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Overview of Research Findings

1. Opinions about the way Arizona is growing are evenly divided.

e About one-half of those interviewed (55 percent) are satisfied; 43 percent are
dissatisfied with the way Arizona is developing.

e Sixty-two percent are satisfied with the way the area in which they live is developing;
37 percent are not satisfied.

e Forty-seven percent support voluntary guidelines for a single, statewide set of
principles to guide growth and development; 40 percent are opposed.

e Forty percent favor a state law that would require local communities to follow a
uniform set of principles that would guide land use planning and zoning; 46 percent
are opposed.

e Twenty-one percent of those who responded to an open-ended question asking what
they liked about the way their community was developing said they liked the fact that
it was vibrant and growing; 15 percent said they liked the fact that their community
was not growing.

2. Much like there is a cultural value that favors local control of public schools, Arizonans feel
growth and development should be handled at the local, not the state, level. Only 14 percent felt
the state should have the major responsibility for managing growth and development in the area
in which they live. Seventy-nine percent of those living in cities or towns feel control should be
vested in local, rather than state, government. Seventy-seven percent of those living in non-
incorporated areas support county, rather than state, control of growth policies.

3. There is little evidence to indicate that people support either establishing boundaries where
development can occur or limiting the number of people living in a particular area.

4. When asked what elements of a growth plan they consider to be “crucial,” Arizonans opt first
for essentials. Fifty-five percent said an adequate supply of clean water was crucial; 53 percent
streets, roads and freeways; 46 percent providing adequate energy including alternative sources
of energy; 43 percent said maintaining forests for recreational purposes and 38 percent clean air.

Important but not crucial elements of a growth plan related more to quality-of-life issues.
Thirty-five percent want open spaces preserved; 32 percent want to make sure there is an
adequate number of public parks and that they are maintained; 32 percent also want to preserve
“mom and pop” operations whenever possible; public transportation, quality jobs, strong
neighborhoods and a diverse economy also were in the important-but-not-crucial category.



Areas that could be included in growth plans but are of a lower priority include maintaining local
identity and cultural heritage (22 percent crucial), assessment of impact fees (17 percent),
communities with diverse populations (15 percent), the need for new communities to finance
public buildings (15 percent) and limits to the number of people who can live in a community
(14 percent).

In response to an open-ended question regarding what they thought the single most important
thing their community’s growth plan should include, essentials comprised five of the first six
mentions including a transportation plan, adequate water supply, good schools, good public
safety and job creation.

5. When asked to rate the effectiveness of various indicators of growth in a community, most
people felt that a low crime rate, the percent of home ownership and the number of happy or
satisfied people living in a community were the best way to measure positive growth.

When asked an open-ended question as to what they thought was the best way to measure
whether or not a community was growing in a positive way, low crime rate, business and
commercial growth and happiness were the most frequently mentioned indicators.



Methodology

The information in this report is based on telephone interviews with 700 registered voters. One
random sample of 500 registered voters was selected from all registered voters living in
Arizona. This sample was proportionately stratified so that voters in each of Arizona’s 15
counties were included in the sample. An additional sample of 100 interviews with registered
voters living in Pima County was also interviewed. A third random sample of 100 registered
voters living in the more rural counties also was interviewed. The purpose of selecting the two
smaller samples was to create sub-samples of Pima County and rural voters that could be
compared with the opinions of voters in Maricopa County.

The combined samples allow generalizations to be made to registered voters in four areas:

Sample Size Sampling error

All registered voters in Arizona 500 plus or minus 4.4%
Maricopa County voters 281 plus or minus 6.7%
Pima County voters 202 plus or minus 7.2%
Rural voters 197 plus or minus 6.9%

The sampling error for each area listed above is calculated upon the proportion or percentage
giving a dichotomous response being .50 and assuming the 95 percent level of significance. The

interviews were conducted by professional interviewers using a CATI system during the period
October 17 — 20, 2005.

A comparison of statistics generated in the sample with known population parameters (age,
county of residence, length of residence, party registration) indicates the sample is a valid
microcosm of the population of all registered voters living statewide in Arizona.

The questions were constructed by the study directors, Dr. Bruce D. Merrill and Tara Blanc, in
consultation with Alan Maguire and Arizona Department of Commerce administrators.

Dr. Merrill is Professor of Mass Communication and Director of the Media Research Program
In the Walter Cronkite School at Arizona State University. Ms. Blanc is a doctoral student in
The School of Public Affairs at Arizona State University.

Dr. Merrill and Ms. Blanc conducted the survey as private consultants.

The tables included in the main body of the report show how the random sample of 500 voters
living statewide in Arizona answered each question. Tests of significance, either Chi Square or
T-Tests, were used to determine whether there were any statistically significant differences in
how voters in Maricopa County, Pima County or the rural counties answered the questions. Few
differences were found. The following table lists those differences that were found.



Table One

Statistically Significant Differences Found In Terms of How People Living in Maricopa County,

10.

Pima County and the Rural Counties Answered the Survey Questions.

. Pima County residents (47 percent) were less satisfied with how the communities they

lived in are developing compared to residents of Maricopa County (68 percent) or the
rural counties(59 percent).

Pima County residents are less likely (45 percent) than Maricopa county residents (58
percent) to support a single statewide set of principles to be used as a voluntary guide for
growth plans for all local communities in Arizona.

Pima County residents are less likely (38 percent) than Maricopa county residents (50
percent) to feel that local growth plans should include an adequate street and highway
plan.

Pima County residents (64 percent) were less likely to feel the availability of affordable
and workforce housing in a community is an excellent or good way to measure growth
compared to residents of Maricopa County (77 percent) or the rural counties (75 percent).

Pima County residents (26 percent) were less likely than Maricopa County voters (36
percent) to feel the number of people who report being happy or satisfied living in their
community is an excellent way to measure growth.

Rural voters are less supportive (36 percent) than Maricopa County (52 percent) or Pima
County residents (47 percent) to support a state law which would require local
communities to followa uniform set of guidelines when they create plans for land use
planning and zoning.

Rural voters are more likely (37 percent) than those living in Maricopa County 22
percent) or Pima County (25 percent) to see providing affordable or workforce housing
as crucial when developing local growth plans.

Rural voters are less likely (53 percent) than Maricopa county (68 percent) or Pima
county voters (62 percent) to feel a transportation plan is a really crucial or very
important part of future growth plans.

Rural voters are more likely (33 percent) than voters in Maricopa County (18 percent) or
Pima County (23 percent) to feel that preserving unique cultural and historical identify
should be a very crucial part of any growth plans adopted by local communities.

Rural residents are more likely (34 percent) than Maricopa County (23 percent) voters to
believe that the quality of life in a community is a really crucial component of future
growth plans.



11. Rural residents are less likely (63 percent) than Maricopa (80 percent) or Pima County
voters (74 percent) to see creating and maintaining public parks as crucial or very
important components of future grow plans.



Response Frequencies

1. First, we want to know how satisfied you are with the way the Arizona is developing - with
the way it seems to be headed. Overall, would you say you are very satisfied, generally satisfied,
somewhat dissatisfied or very dissatisfied?

Very satisfied 10%
Generally satisfied 45%
Somewhat dissatisfied 33%
Very dissatisfied 10%
DK/no opinion 2%

100%

2. How about the local community in which you live - how satisfied are you with the way your
community is developing; with the way it seems to be headed? Overall, would you say you are
very satisfied, generally satisfied, somewhat dissatisfied or very dissatisfied?

Very satisfied 19%
Generally satisfied 43%
Somewhat dissatisfied 25%
Very dissatisfied 12%
DK/no opinion 1

100%



3. Is there something you particularly like about the way your community is developing? IF
YES: What single thing would you say you like most? IF NO: leave blank

% of % w/
resp. opinion

Community is growing, businesses opening, jobs being created 10% 21%
Community not growing or growing slowly 8% 15%
Saving open spaces; putting in parks, landscape, trees 4% &%
Master-planned, gated, managed growth, balanced 4% &%
Maintaining, improving roads and traffic 3% 6%
People, togetherness, looking out for each other, happy people 3% 5%
Appearance of homes, keeping up the community, cleanliness 3% 5%
Near good schools, ASU 2% 4%
Safe area 2% 4%
Good or improving community services, infrastructure 2% 4%
Redevelopment area, mix, Tempe Town Lake 2% 4%
Near freeways 2% 3%
Near mass transit, light rail 2% 3%
Prices, values increasing 1% 2%
Keeping area a retirement area 1% 2%
Good local government 1% 2%
Availability of arts, theater 1% 2%
Availability of recreation, golf 1% 2%
Sign control * *
Good zoning * *
No comment, don’t know 48% --

100% 100%
(* indicates less than 1%)



4. Is there something you particularly don't like about the way your community is developing ?
IF YES: what single thing would you say you dislike the most? IF NO: leave blank

%of % w/
resp. opinion

Growing too fast, urban sprawl, too many people 13%  20%
Not enough roads, freeways; too much congestion, traffic 12% 17%
Government unresponsive to needs, lack of services, infrastructure 4% 8%
Too many illegal immigrants, people speaking Spanish 4% &%
Too many high-density developments, high rises, apartments 4% 8%
Commercial growth too slow; need businesses, jobs 3% 5%
Increasing crime, drug problems 3% 5%
Need long-term planning and zoning 3% 5%
Too much commercial development, strip malls 2% 3%
Developers run things, only care about money 2% 3%
Need more schools, funding, teachers 2% 3%
Property values getting too high 2% 2%
Need water for all the developments 2% 2%
Need more affordable housing 2% 2%
Government needs to pay higher wages, provide medical insurance 2% 2%
Losing too much open space 2% 2%
Environment is being degraded 1% 2%
Aesthetics are poor, people take no pride in homes 1% 1%
Input of people living in areas never considered 1% 1%
HOAs, high dues * *
Eminent domain * *
High property taxes * *
Need more infill * *
Concerned with loss of wildlife * *
No comment, don’t know 33% --
100%
(* indicates less than 1%) 100%

5. Do you think that state government, county government, city or town government, or private
individuals should have the major responsibility for managing the growth and development in
your town or community?

State government 14%
County government 13%
City or town government 50%
Private individuals 11%
DK/no opinion 12%

100%

(* less than one percent)



6. Do you think that towns and cities should have the power to manage new developments,
subdivisions and parcel splits?

Yes 79%
No 16%
DK/no opinion 5%

100%

7. In areas outside the boundaries of towns and cities, do you think that counties should have the
power to manage new developments, subdivisions and parcel splits?

Yes 77%
No 16%
DK/no opinion 7%

100%

8. Some have proposed a single, statewide set of principles to be used as a voluntary guide for all
local communities in Arizona to guide their planning and zoning activities. Would you support
or oppose such a proposal?

Support 47%
Oppose 40%
DK/no opinion 13%

100%

9. Some have proposed a state law that would require local communities to follow a uniform set
of principles or guidelines when they create plans for land use and zoning? Would you support
or oppose such a law?

Support 40%
Oppose 46%
DK/no opinion 14%

100%

10. Do you know if the State of Arizona currently has a law that requires local communities to
develop a comprehensive plan for such things as land use, transportation and other issues?

Know 30%
Don't know 70%
100%



Now, I'd like to ask you a few questions about your views on future planning for your local
community. Keep in mind that these questions are related to the governmental body in your area
that has the authority to control planning and zoning. If you live in a town or city, it is the town
or city government. If you live in an unincorporated area, it is the county government. So, in
thinking about the future plan for your local community, please tell me if you think each of the
following is really crucial, very important, important, not very important or not at all important.
If you don't have an opinion just let me know and I'll go on to the next one.

How important is it to you that the future plan for your area should:

11. Include limits on new development unless there is a demonstrated adequate supply of quality
water?

Really crucial 55%
Very important 32%
Important 9%
Not very important 2%
Not at all important *%
No opinion *%

100%

12. Limit the amount of air pollution generated by new developments?

Really crucial 38%
Very important 38%
Important 16%
Not very important 4%
Not at all important 2%
No opinion 2%

100%

13. Encourage affordable and workforce housing, so people can live and work in the same
community?

Really crucial 26%
Very important 36%
Important 27%
Not very important 7%
Not at all important 2%
No opinion 2%

100%
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14. Preserve open spaces?

Really crucial 35%
Very important 41%
Important 18%
Not very important 4%
Not at all important 2%
No opinion *
100%
15. Create and maintain public parks?
Really crucial 32%
Very important 43%
Important 21%
Not very important 3%
Not at all important *
No opinion *
100%

16. Protect existing open spaces, such as national forests, for recreation?

Really crucial 43%
Very important 38%
Important 15%
Not very important 3%
Not at all important 1%
No opinion *
100%

17. Provide an adequate street and highway system to address traffic congestion?

Really crucial 53%
Very important 36%
Important 8%
Not very important 2%
Not at all important 0%
No opinion 1%

100%
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18. Provide an adequate public transportation system?

Really crucial 30%
Very important 33%
Important 24%
Not very important 9%
Not at all important 2%
No opinion 2%
100%
19. Encourage a diverse, vibrant, local economy?
Really crucial 27%
Very important 38%
Important 27%
Not very important 4%
Not at all important *
No opinion 3%
100%

20. Preserve and strengthen the unique identity and heritage of the local community?

Really crucial 22%
Very important 34%
Important 32%
Not very important 9%
Not at all important 2%
No opinion 1%
100%

21. Make your town or community's quality of life a major focus?

Really crucial 25%
Very important 38%
Important 29%
Not very important 4%
Not at all important 2%
No opinion 2%

100%
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22. Encourage diverse populations?

Really crucial 15%
Very important 24%
Important 35%
Not very important 14%
Not at all important 7%
No opinion 5%

100%

23. Encourage quality jobs and a quality workforce?

Really crucial 31%
Very important 44%
Important 21%
Not very important 2%
Not at all important 1%
No opinion *%

400 100%

24. Support increased workforce training in order to strengthen Arizona's economy?

Really crucial 27%
Very important 41%
Important 23%
Not very important 5%
Not at all important 3%
No opinion 1%

100%

25. Support increased higher education in order to strengthen Arizona's economy?

Really crucial 34%
Very important 42%
Important 17%
Not very important 4%
Not at all important 2%
No opinion 1%

100%



26. Encourage the use of alternative sources of energy?

Really crucial 46%
Very important 35%
Important 15%
Not very important 1%
Not at all important 1%
No opinion *%

100%

27. Preserve and encourage local businesses and "mom and pop" businesses?

Really crucial 127 32%
Very important 144 36%
Important 104 26%
Not very important 16 4%
Not at all important 4 1%
No opinion 5 1%

400 100%

28. Include a limit on the maximum number of people living in a particular community?

Really crucial 14%
Very important 19%
Important 28%
Not very important 20%
Not at all important 11%
No opinion 8%

100%

29. Establish boundaries that limit where new development can occur?

Really crucial 26%
Very important 31%
Important 29%
Not very important 7%
Not at all important 5%
No opinion 2%

100%



30. Recover the costs of new developments through user fees or impact fees?

Really crucial 17%
Very important 26%
Important 31%
Not very important 9%
Not at all important 5%
No opinion 12%

100%

31. Require that the costs associated with new public facilities, including schools, be borne by
the local community in which they are located?

Really crucial 15%
Very important 28%
Important 32%
Not very important 12%
Not at all important 7%
No opinion 6%

100%

32. Encourage strong neighborhoods?

Really crucial 28%
Very important 42%
Important 25%
Not very important 2%
Not at all important 1%
No opinion 2%

100%



33. We've talked about various things that could be included in the future plans for Arizona and

communities around the State. What, in your opinion, is the single most important thing that
your town or community's future plan should include? (be specific)

% of % w/
resp. opinion

Adequate transportation plan, more/better roads 17% 20%
Adequate clean water, conservation, water plan 12% 15%
More and better-funded schools 8% 10%
Limit growth, sprawl, keep smaller, rural development 5% 6%
More and better-paying jobs 4% 5%
More commercial businesses, shopping 4% 5%
More police, fire, public safety 3% 4%
Get rid of illegal immigrants 3% 4%
More open spaces, parks 3% 4%
More public, city services 3% 4%
Adequate, affordable housing 3% 3%
Growth, land-use plan 3% 3%
Strengthen families 2% 2%
Protect the environment 2% 2%
Emphasize quality of life 1% 2%
Strengthen neighborhoods 1% 2%
Stronger political leadership 1% 2%
Improved healthcare, hospitals, doctors 1% 2%
Lower-density housing developments * 1%
Libraries * *
Alternative sources of energy * *
Emergency evacuation plan * *
Fair, balanced government * *
Incorporation * *
Maintain historic neighborhoods * *
Keep retirement communities * *
Keep “mom & pop” businesses * *
Keep homeless people out * *
No comment, don’t know 38% --
100%
(* indicates less than 1%) 100%
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There are many different ways to measure whether a local community is growing and developing
successfully. I'm going to read you some ways others have mentioned and would like to know if

you think each one of these measure would be an excellent, good, poor or very poor way to

measure the effectiveness of your town or community's future plan. If you don't have an opinion,
just tell me and I'll go on to the next one. Let's start with:

34. The availability of adequate affordable and workforce housing in a community.

Excellent 22%
Good 55%
Poor 11%
Very poor 5%
No opinion 7%

100%

35. Household incomes in the community.

Excellent 20%
Good 52%
Poor 16%
Very poor 5%
No opinion 7%

100%

36. The number of people in a community who report being happy or satisfied living there.

Excellent 129 34%
Good 207 50%
Poor 40 10%
Very poor 6 2%
No opinion 17 4%
400 100%
37. Crime rates in a community.

Excellent 43%
Good 43%
Poor 7%
Very poor 5%
No opinion 2%
100%
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38. Home ownership rates.

Excellent 35%
Good 52%
Poor 6%
Very poor 2%
No opinion 5%

100%

39. Cultural opportunities available in a community.

Excellent 25%
Good 52%
Poor 12%
Very poor 4%
No opinion 7%

100%

40. Recreational opportunities in a community.

Excellent 30%
Good 56%
Poor 10%
Very poor 1%
No opinion 3%

100%



41. What do you think is the single best way to measure whether a local town or community is
growing and developing in a positive way? (be specific)

%of % w/
resp. opinion

Low crime rate 10% 16%
Business, commercial development occurring 7% 12%
Happiness, satisfaction of citizen 6% 10%
Community spirit, involvement, events 5% 8%
Population growth 4% 7%
Employment rate 4% 6%
Adequate public services, infrastructure 4% 6%
Income level 3% 6%
Percent of home ownership 3% 6%
Good school system, graduation rates 3% 6%
Appearance, neat, clean 2% 4%
Good city government, compliance with zoning 2% 3%
Low number of transients 2% 3%
Managed growth 1% 2%
Number of young people who stay 1% 1%
Cost, availability of housing * *
Diversity of people, income * *
Number of families * *
Property value increases * *
Good tax base * *
Level of culture * *
No comment, don’t know 42% --
100%
(* indicates less than 1%) 100%

Now, just a few questions about you for statistical purposes.

42. How long have you lived in Arizona?

Less than 11 years 28%
11-20 years 25%
More than 20 years 47%

100%



43. What is your age?

Under 45 28%

46-62 40%

Over 62 32%
100%

44. Are you retired?

Yes 35%
No 65%
100%

45. Are you employed?

Yes 60%
No 40%
100%

46. Do you have children under the age of 19 living at home?

Yes 27%
No 73%
100%

47. Which county are you currently living in?

Maricopa 61%
Pima 18%
Rural counties 21%

100%

48. Do you live in a city or town or in an unincorporated area of your county?

City or town 82%
Unincorporated area 18%

100%



49. Please tell me what single source you rely on most frequently to learn about local, state, and
national issues? (please be specific)

SEE APPENDIX FOR RESULTS

50. Sex (code only)

Male 48%
Female 52%
100%
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APPENDIX
L. All responses to Question 3 (what you do like about way comm. is developing)

A new library

A smaller community and interested in the arts
A solid master plan

Annex adjacent property to the community
Appearance

Are trying to save the desert

Area is maintaining itself

Area is particular and stores are close by

Area is thriving

Art and theaters

ASU in new location

Attention to landscaping

Balance

Be cautious of letting development happen
Better recreation facilities

Big trees and good services

Bringing in new businesses and finishing the downtown in Tempe
Bulk trash pick up

Business development and freeways are getting better
Business development is improving

Clean

Clean and neat

Commercial growth

Commitment of light rails

Community center

Community housing repair

Community is staying stable because younger people are buying homes
Community services

Community services are good

Community support groups

Community togetherness

Consumerism

Consumerism and public services

Continue to keep it a retirement community
Crime under control and a clean safe community
Developing at a slower rate

Developing business along with growth
Development has stopped

Do more with open space

Do not like anything

Don't know

Education

Effort in expanding the community

—_
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Employment opportunities

Feels very secure in her area

Few more businesses are being built, and restaurants, all positive
Freeway and shopping center accessible
Freeway system

Gated community and maintaining yards

Gated communities

Generally going well and residents with growth
Giving more seniors attention to their needs
Going slow

Golf courses are available

Good at taking care of the roads

Good business growth

Good parks

Good sewer system

Great place to live

Grocery store recently opened

Grocery stores are close

Growing slowly

Growing well in terms of residential, some industry and infrastructure
Growth has stopped

Happy people

Happy with the new development that surrounds us
Having everything every one needs

Having the freeway out this far

High rises

Home plan design

Home prices growing

I don't like anything

Improving some streets

Improving the traffic problem

In a small area and can't get any larger
Incorporates new people

Infrastructure is keeping up

Integrating new homes with the old homes
Interstate

Inviting shopping and restaurant

It is safe

It isn't as crowded as other citys

It still has rural areas

Its a 55 and over community

Its not as crowded as Phoenix

Its not developing to quickly, there aren't any problems
Jobs and people coming in

Keep up with growth in the streets and the roads
Keeping green areas

Keeping it rural

ke ek e ek e e ek ek ek ek e e e ek ek ek e ek ek pd pd ek e ek ek ek bk ek pd e pd pd e e e e e e ek e ek e e e
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Keeping open spaces

Less growth

Like how they are involved with their concerns
Like it just the way it is small community exists within itself
Like that it is building up more and the economy
Like the down town in Phoenix

Like the HOA the way it is being developed

Like the way it is development

Local commerce is good

Local government

Lots of convenient shopping

Lots of shopping and golf

Managed growth

Many new municipal buildings and business and mall in the area
Minimal construction

More businesses

More businesses, restaurants and entertainment
More money in schools

More retail stores

Neighborhood block watches

Neighborhoods look out for each other and like area
New ASU center

New high rises

New jobs opening

Nice community

Nice neighborhoods

Nice town

Nicer homes increasing property value

No more development

No property tax being able to manage the city within the means
Non rapid growth

Not developing as fast as Phoenix

Not getting overcrowded

Not growing

Not restricted with HOA associations

Offers lots of options

Open land

Overall likes what there is going on in the area

Park areas

Parks and recreation and business attracting to community
Parks and recreation

People are coming together

Police protection

Proactive by city government

Protecting local environment

Public art, landscaping

Public parks and preserves

b m e b e e b b b b e e e e e e e e N R e e e e e e e b e e m R = = () = e e e e e e e e e e

24



Public transportation

Public transportation system

Put a priority on families moving in and parks
Quiet

Real-estate prices

Reasonably safe

Recreational programs

Redevelopment

Remoteness

Residential areas are separated from businesses
Retail centers developments

Road systems

Road systems and freeways

Road systems and streets

Rural neighborhood

School system is good

Seems to be more police protection

Services are improving

Sign control

Slower in developing

Small

Small subdivisions being built

Socially responsible

Soliciting small business

Speed humps in neighbors

Store convenience

Streets are good

Strict about who lives there, age groups

That it is a Western motif

That it is staying small

The area and the environment are clean

The area is looking cleaner and better landscaped
The area is redeveloping

The atmosphere

The convenience to shopping, and various new businesses coming
The fact that there are better stores being built
The freeways are getting better

The infrastructure seems to be planned well

The new mayor is making significant changes
The value of the house

The way its laid out

The way Tempe is keeping history alive and down town area viable
The way they are developing Tempe Town Lake
There are newer homes here

They are involving the people

They are making an effort to be welcoming to everybody
They beautifying the roads, put wall in front of residents

— e = e e e e e e e e b b b b e e b b b b e e e e e e e e e = BN e e = Q) = e e e e e e e e e
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Things are going good

Transportation issues

Trying to clean up the hookers and druggies in the area
Types of jobs being created

Very convenient area to live
Walkways

We have a new park near us

Well planed

Well protected

Wonderful people are coming here
Work is handled the park and the roads
Working together, camaraderie

Young people moving into area
Zoning is effective

ik ket ek ek e e ek e e ek

A little slow in attracting new business

All the people, rise in real estate price, inequality of property tax
Amount of rental property and rental requirements

Amount of residential development in rural areas

Any developer can get changes in zoning issues

Becoming bigger

Becoming too expensive to live here

Business development is too much

Bypassers that litter too much

Can't keep up with the growth

City blocks and growth opportunities

City government does not do what the people want

City planners don't think long term

Commercial businesses using waterfront property

Community is developing faster than the roads and police department
Concerned about the housing developing in the far east valley
Conditions of highways and the cost of living

Cost are going up

Cost of HOA is too high

County board does not pay enough for city employees' living expenses
Crime rate

Developers have majority rule

Developers only care about the money

Developing in the city don't like the Spanish standing on corners
Developing too fast

Developing too fast not enough roads to get in and out
Direction for the environment and highway community

400

II. All responses to Question 4 (what you don’t like about way comm. is developing)
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Do not like eminent domain

Does not like the way they charge for trash pick up

Don't know 10
Don't like the way its developing

Don't like that there are areas of the city that are getting run down
Don't like the development of languages

Don't like the large scale buildings and building along the lake area
Don't like the number of homes being built per acre, loss of ruralness
Don't like the way the developers are coming in and taking over
Donald Trump condos

Drugs

Everything is disappearing

Expansion and not enough roads

Fast rising for real estate houses

Getting more corporate stores

Getting too crowded

Government doesn't have a good plan to allow illegals, need guest pass
Government is poor, planning communities is poor, need for shopping
Growing like California

Growing too fast 1
Growing too fast and not enough schools

Growing too fast and uncontrolled water issues

Growing too fast and wonder where the water is going to come from
Growing too fast and zoning is at fault

Growing too fast need more turn arrows

Growing too fast, will loose it charm

Growth is too dense

Growth without infrastructure

Handling the medical insurance programs

Hard to get assisted living

High cost of living

High cost of property

Homeowners associations

Houses are too close together

Housing density levels, building zoning

Housing removing too much desert

Illegal immigrants

Illegal immigrants 1
Illegal immigrants and congestion

Illegal immigrants is the state's biggest problem

Illegal immigrants, Mr Fox is doing a bad job

Illegal immigration

Inconvenient construction

Increase in crime in the growing community

Infill and schools are not being put attention to

Infrastructure of roads

Insufficient planning
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Inundated with illegal immigrants

Its not as rural as before

Its not developing

Jobs and water

Keep high rises out of town

Kids in school need more help

Lack of affordable housing

Lack of affordable housing and traffic

Lack of commerce

Lack of educational funding

Lack of formal government

Lack of low income housing

Lack of public services

Lack of roads

Lack of services and outages

Lack of support from county government

Lack of tax payer consideration rezoning

Less development in the county

Local politicians are preoccupied with zoning
Lot sizes are shrinking to less than an acre
Lots of unplanned, unzoned land

Low state wages

Medical issues

Need affordable housing

Need better resources

Need more community development and job growth
Need more entertainment like movie theaters
Need more job growth

Need more retail stores

Need planning and foresight

Need to decide about the fire station

Need to level down old houses and grow more parks
Neighborhoods are not kept up and drugs

Nice houses are being turned into subdivisions
No

No freeway around the city

No health care or decent paying jobs

No infrastructure for development and garbage on the roadways
No open space

No pride in their homes

No regard for the people

No thought being put into growth rate

No water maintenance, outdated water systems
Not enough attention paid to the development to our Eco system
Not enough housing

Not enough industry

Not enough infrastructure for the growth
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Not enough kid support groups

Not enough money towards education

Not enough retail

Not enough schools

Not fond of the wildlife being displaced

Not having big box stores available

Not satisfied with current government, too much self interest
Not taking care of the environment

Open space is dwindling

Over abundance of birds

Over building in the community

Over population

People need to get involved with their neighbors more
Political practices

Poor community services

Poor growth plan

Poor public services

Poor residential planning

Poor road conditions and planning

Poor roads

Poor state leadership

Properties are not being cleaned

Property taxes

Property values are going very high and causing stress for elders
Renting commercial properties across the street low income apts
Rezoning the load unto the housing indirect violation

Rio Nuevo development construction

Road access from the general area of surprise and access to freeway

Road construction

Roads

Roads and traffic

Roads are not keeping up with the traffic
Roads do not having signals or stops signs
Roads have not kept up with development

Rosewood development Wigwam and Litchfield Rd where it's too develo

Ruined by real-estate developers

Schools need improvement

Senior community went to younger community
Services have not kept up with growth

Sewer project

Some of the new buildings are ugly

Speed limits are not followed even though we have speed bumps
Streets

Strip malls

Stronger ordinances on renting and neighborhoods
Taxes

The homes in your back yard
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The I 17 north

The infrastructure is not planned well

The peeking over the block fences to see what residents yards
The Trump development

The way it is run and the way they do things

The way they are dealing with public transportation

The way Wal-Mart treats the people and eminent domain
There are no emergency facilities nearby

There seems to be more theft now

There should be more public transportation

They do not build enough roads

Tired of business coming into residential areas

Too many apartment houses

Too many change stores

Too many developers and leave us with their problems
Too many high rises

Too many homes

Too many houses

Too many illegal Mexicans

Too many out of state people

Too many rental properties

Too many strip malls

Too many track homes and malls being built

Too much building of unnecessary things

Too much commercial development

Too much crime and illegals

Too much growth

Too much home development

Too much housing development going up too fast, no infrastructure
Too much residential growth

Too slow, no developments

Total lack of county and state support/septic tank permits give out
Traffic and roads

Traffic congestion

Traffic congestion and highways are problem
Transportation

Transportation and illegal aliens

Transportation/zoning/ leadership

Undesirable businesses in the community

Unrestricted urban sprawl

Upkeep

Urban growth encroaching into wildlife areas, no urban renewal
Urban sprawl

Urban sprawl and poor water management

Utility easement for a road

Variety of people

Wages do not match the housing
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Water provisions for new growth

Water shortage

We continue to not have public transportation
We dont manage the growth well

We need better wages

We need qualified teachers here

Would like larger lots

Zoning and traffic and local government policies
Zoning laws

et e e ek e ek ek ek

IIT All responses to Question 33 (what future plan should include)

A car wash

A few more large retail stores

A good land use plan

A park that can be used by all ages not just kids
A public library and a park system

Adequate health care

Adequate housing

Adequate public services

Adequate tax base which would include renter tax and state wide sales

Adhere to county rule of 5 acre plots for homes
Affordable housing

Air and water

All areas need to be included

Already doing a great job

Alternative energy and preserving natural environment
Alternative water and energy

An emergency evacuation plan

An infrastructure that matches the population in size
Anti billboard and anti sign laws

Arts, entertainment, cultural, arts and education

Balanced government, not trying to take one side over other side

Better employment opportunities

Better government and wider streets
Better growth management

Better highways and roadways and transportation
Better housing for lower income families
Better housing services and roads

Better jobs

Better paying jobs

Better public schools and education
Better public transportation

Better roads and more traffic signals
Better urban planning

400
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Better water run off, stronger use of shade trees

Boundaries

Bring more doctors and medical facilities such as hospitals

Build wider streets

Business development

Cleaning up the area such as cars that are for sale along the street
Community college

Community cooperation

Community development without HOA

Comprehensive land use planning to enhance and preserve biological
Conservation of water and being prepared for a national disaster
Continued improvements

Control drug use

Crack down on illegal immigrants

Crime is the biggest problem get crime under control

Density does not get out of hand

Develop mountain communities instead of a huge deal like Phoenix
Diverse jobs

Do something about the growth in AZ and more water conservation
Don't know

Draw more basic industry here

Easy ways to get around in the city

Economic development

Educating the youth

Education

Education and schools that includes arts and culture

Education and stop aims testing

Education and teachers

Education system to be enhanced

Educational facilities

Electing intelligent leaders

Electric and water

Eliminate traffic

Emergency plans established

Emphasize things to create strong families

Employment opportunities

Energy issues

English should be spoken and other languages spoken when appropriate

Environmental concerns

Excellent primary and secondary education

Expand the libraries

Fair use of open land

Find alternative ways for energy and water

Finish the road before the land and charge the owner/developer
Fire and police department and health care issues

Fire and police department is needed

First responders
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Focus on god the creator

Freeways

Get more jobs for the town

Get rid of crime

Good development plan or master plan

Good hospitals and police

Good paying jobs

Having a variety of different business in the community
Hear every citizen's opinion in each city before decisions are made
Helping the homeless people

Highway transportation

Highways and roads

Highways and streets

Highways and transportation issues

Honest local government

Hospitals

Houses that are of good quality

Improving and maintaining roadways

Improving the schools

Including hospitals and schools

Incorporation

Increased funding for education, particularly salaries of good teacher
Increased schooling

Infrastructure

Infrastructure and no more Wal-Marts

Input from the tax payers in the area for future zoning
Insure neighborhoods are very strong as they develop the areas
Job training and Access health care

Jobs

Jobs and education

Jobs and housing

Jobs and immigration

Keep the air clear and safety and better zoning codes
Keeping open space

Keeping taxes from increasing

Keeping the rural atmosphere

Keeping up maintenance

Land and use planning

Larger home lots

Less commercialization stop tearing down horse property to build malls

Less dependent on outside energy
Letting migrant workers do their job
Light rail/trolley

Limit urban sprawl

Limiting growth

Limiting population growth

Long tern quality of life

m e e e e e e b b b e e e e e b e b e b e e m ON = b= R = e e e b e e b e e e e e e e e e e e

33



Longer and closer transportation schedules on buses
Lower speed limits

Maintaining older neighborhoods

Maintaining public services

Maintaining retirement atmosphere

Make it harder for homeless to get government assistance
Make sure that who you vote for is honest and reliable and experienced
Make sure there is some open land left

Managed budget

Managed growth 1
Managed growth and development

Managed growth and preserving energy

Managed urban sprawl

Mom and Pop stores

More affordable housing

More big business

More block watches and neighborhoods

More development

More industry to create jobs

More left traffic light signals

More police and security take care of minor problems
More police enforcement

More recreational and open areas

More resources for the elderly population

More schools

More small businesses, not all big business

More stuff for the family to do and stronger schools
More things for the kids to do

More urban renewal and less growth

Need diverse business opportunities

Need more highways to get around

Need to bring more businesses and companies that pay good wages
Need to improve strong work force with higher income jobs
Need to preserve the area of beauty of the wild

New businesses

New schools to keep up with the children and highways
No homeless people

No more development, limit development

Not too much housing

Organized programs

Overall safety, clean things up and better schools

Parks and playgrounds

Planning for business growth

Preservation of open land

Preserve local/national parks

Preserve open space

Preserve open space, stay rural
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Preserving any open space that is left

Protect the environment

Protecting the existing closed land for development
Public safety

Quality of life

Quality of life and concern about water and environment
Quality paying jobs

Recreation programs for children

Reduce population growth

Representation

Road access and highways

Roads

Roads and highways

Roads and traffic congestion

Roadways

Safety measures

Safety of the residents

Safety services

Sanitation and water

School systems

School systems making sure there are enough schools
Schools and better educated instructors

Schools systems

Shopping areas

Slow down business development so as not to crowd the neighborhoods

Slow down development

Slow down the growth

Slow down, growing to fast not keep up

Slow growth

Soccer Youth Organization n my community
Space between the houses in certain communities
State standards for all building codes

Stop the influx of illegals from Mexico

Streets and lighting

Strengthening family qualities foe neighborhoods
Stricter child protection laws

Strong neighborhoods

Stronger police and fireman and street and roads
Support for the local community

Teachers should have better pay

Traffic and mass transit

Traffic and transportation issues

Traffic management

Traffic management and road planning
Transportation issues

Transportation issues and illegal immigrants
Transportation issues and keeping more local stores
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Transportation issues and road construction
Transportation issues and safety

Transportation issues, more thoroughfares

Uniform plan that everyone should follow in developing
Urban planning

Urban sprawl

Viable attraction of new businesses

Water and sewer disposal

Water planning and management

Water planning and management and good reliable transportation
Water planning and management and the roads

Water planning and management and traffic congestion
Water, no golf courses and build communities
Widening 117 between carefree highway and 101 loop
Working with the community more

Youth activities

Zero population growth

Zoning issues
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IV. All responses to Question 41 (single best way to measure positive growth)

A good school system

A good school system and jobs

A good school system and land value

Ability to attract clean industry

Adequate public services for the area
Appearance as far as streets and the water supply
Architecture and success of the families
Attractiveness of area

Balance between jobs and housing

Better roads

Building projects, shopping and numbers of cars
Business development

Business growth

By medium household and employment rate and crime rate
By new development and having residents stay in community
Care of the property

Cleanliness

Community awareness

Community events and public facilities
Community involvement

Community involvement in local events
Consumerism

Cost of housing and number of available houses

400
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Cultural activities and events for residents

Diversity of incomes

Don't know 10
Education and employment

Education they received and how successful they become giving back
Employment opportunities 1
Employment opportunities and home ownership

Established residents be kept informed on local issues and growth
Everyone body wants to come here

Families living there

Family housing

Good building standards

Good city government

Good education and job opportunity

Good government that listens to the people's interests

Good infrastructure

Graduation percentages in schools

Happiness and productivity of the residents 3
Happiness and satisfaction of the populous

Happiness of residents as well as in the surrounding area

Happy where they live and the crime rate

Happy, friendly community with low crime

Having a good economy

Hearing positive comments in the newspapers and TV and radio
Home owner and business owners input

Home ownership and not a quick turnover in housing

Home ownership rates

Home ownership rates, not rentals

Houses and yards are kept up well

How many new homes and business are being built

If it keeps growing

If people are moving in and staying in the community

If the community businesses are going good

If the population grows

If they don't move and stay in the city

If you can let your kids play outside and not worry about them
Impact fees

Improvements in the community, library etc

Income level 1
Income level and family orientated

Income level of the people who live in the community

Increase in people and businesses

Industry to keep the people working

Is local government supporting local zoning laws

Its all involved

Keeping the young people in the community

Keeping up with the schools
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Lack of angry drivers

Law abiding

Limit the number of people living in one ,two , three and four bedroom
Listen to the population

Long term sustainability

Lots of stores

Low crime and vandalism

Low crime rate 2
Low crime rate and illegals are taken care of

Low crime rate and job quality

Low crime rate and the happiness of people who live there
Low crime rate shows what type of people are moving in
Low crime rates

Low crime rates where kids could play in a comfortable atmosphere
Low speed limits

Low transient population

Low unemployment rate

Maintaining the quality of life

Managed growth

Monitoring with the census of the area

More big business

More input from the community

Neighborhood increasing

New businesses and schools

New businesses coming in

Number of percentage of children in public schools

Number of young people who stay

Overall residential satisfaction 1
Overall revenue of area

People that live there and work and opportunities

People who actually live there and can afford living there
Percentage of growth

Population increases

Population increases and s satisfied with local government
Pride in ownership

Pride in there residences

Projects being finished such as light rail

Proper streets and sewer

Property values are going up

Rate of population growth

Relationships with neighbors, consumers and local businesses
Residents are happy with city planning

Responsiveness of the community

Run down houses being revitalized

Safe, satisfied people

Satisfaction with local government

School system results of children's education
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Small businesses and local commerce

Stability of the educated and non educated

Tax base of the city

Teamwork

The amount of new business to the area

The community's vibrancy

The culture and community unity

The level of educational opportunities

The number of homes being built

The number of people

The number of people not needing public assistance

The populaion and the attitudes of the people living there
The population that wants to live there

The powers that be are listening to the peoples input

The rate at which businesses developing

The rate local high school students go on to college

The smallest percentage of growth

The way the buildings and homes are kept up and appearance of the city
The way the neighborhood looks

There are activities to do

There are jobs and low crime rates and good education
There is no blight and everyone takes pride in their property
Thriving economy

Too many factors to narrow down

Too many, not one in particular

Traffic and shopping

Type of housing

Various indicators in housing, income, job availability
Watch what is being built

When enough people have enough people to buy food
When it's not out growing it's availability

When there is alot of recreational activities and friendly environment
Work with the mayor and council to accommodate the growth
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V. All responses to Question 42 (length of residence in AZ)

Years # Reponses % Response
1 15 3.75%
2 13 3.25%
3 15 3.75%
4 5 1.25%
5 13 3.25%
6 6 1.50%
7 10 2.50%

39



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
54
55
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2.00%
2.75%
3.75%
2.75%
3.25%
1.75%
1.00%
4.00%
1.00%
0.50%
2.25%
1.75%
4.00%
0.75%
0.50%
1.50%
0.75%
2.50%
1.50%
1.00%
0.75%
0.75%
4.75%
1.25%
1.75%
1.75%
0.25%
3.00%
2.00%
0.50%
0.75%
0.25%
2.75%
0.50%
0.75%
0.75%
0.75%
1.75%
0.25%
0.50%
0.50%
0.25%
2.75%
0.75%
1.50%
0.50%
0.75%
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57 5 1.25%
58 2 0.50%
59 1 0.25%
60 7 1.75%
62 1 0.25%
63 1 0.25%
64 2 0.50%
65 2 0.50%
66 2 0.50%
68 3 0.75%
70 1 0.25%
75 1 0.25%
76 2 0.50%
9999 5 1.25%

400 100.00%

VI. All responses to Question 43 (age)

19 2 0.50%
20 2 0.50%
21 2 0.50%
22 1 0.25%
23 3 0.75%
24 2 0.50%
25 2 0.50%
26 6 1.50%
27 4 1.00%
28 5 1.25%
29 5 1.25%
30 1 0.25%
31 3 0.75%
32 1 0.25%
33 4 1.00%
34 3 0.75%
35 6 1.50%
36 8 2.00%
37 5 1.25%
38 4 1.00%
39 3 0.75%
40 2 0.50%
41 7 1.75%
42 1 0.25%
43 6 1.50%
44 3 0.75%
45 4 1.00%



46 9 2.25%
47 11 2.75%
48 6 1.50%
49 5 1.25%
50 15 3.75%
51 6 1.50%
52 5 1.25%
53 4 1.00%
54 11 2.75%
55 5 1.25%
56 7 1.75%
57 7 1.75%
58 13 3.25%
59 8 2.00%
60 16 4.00%
61 9 2.25%
62 10 2.50%
63 3 0.75%
64 10 2.50%
65 10 2.50%
66 12 3.00%
67 10 2.50%
68 5 1.25%
69 7 1.75%
70 12 3.00%
71 4 1.00%
72 10 2.50%
73 5 1.25%
74 8 2.00%
75 7 1.75%
76 14 3.50%
77 3 0.75%
78 3 0.75%
79 3 0.75%
80 6 1.50%
81 3 0.75%
82 3 0.75%
83 4 1.00%
84 2 0.50%
85 4 1.00%
88 1 0.25%
9999 9 2.25%
400 100.00%
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VII. All responses to Question 49 (sources of information)

ABC

Arizona Daily Star

Arizona Daily Star and NY times
Arizona Daily Star and Sun news paper
Arizona Daily Star and Tucson weekly
Arizona Star, Bisbee Review

Arizona star, internet radio

C-Span

C-Span and Tucson Star

CBS

Channel 10

Channel 10 and 12

Channel 12

Channel 12 and internet

Channel 13

Channel 13 and Arizona Daily Star
Channel 14 and The Arizona Republic
Channel 3

Channel 3 and The Arizona Republic
Channel 3 or 12

Channel 4

Channel 4 and fox

Channel 47

Channel 5

Channel 5 and The Arizona Republic
Channel 5, 12, and 15 news

Channel 6 and 15

Channel 8

Channel 9

Channel 9 and the internet
Church/community meetings

Citizens news paper, TV channel 9,4.13
City council meeting and watch Horizon
CNN

CNN and internet

CNN news on television and the internet
Coalition meetings

County board

Daily Courier

Daily minor newspaper

Daily star/fox or cnn news

Don't know

East Valley Tribune

Family members

Fox news
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Friends in planning/az republic/local channels
Friends/neighbors

Green Valley News

Horizon

Horizon and Arizona Republic
Independent and daily sun news paper
Independent and Glendale paper

Internet

Internet and channel 3

Internet and the 700 Club

Internet and Tucson citizen

Internet and TV

Internet Channel 5

Internet, CNN

Internet/local community weekly paper/channel 12
Investors daily

KFYI

Kingman Daily

LA times newspaper and Northern Arizona Sun
Local newspaper

Magazines and The Daily Dispatch
Meeting that is held once a month

Mesa Tribune

Mesa Tribune and channel 11

Mesa tribune and radio

NBC

NBC and CNN

New Times

New York Times

New York Times, USA Today, Tucson Star
Newspaper

Newspaper and channel 10

Newspaper and magazines

Newspaper and TV

None

NPR

Political organizations

Radio

Radio 1290 kcub national cbc internet site
Radio ch 550

Radio ch.89.1

Radio KYCA

Radio news kjzz

Radio stations local to Prescott

Radio, TV and newspaper

Radio/ kjzz

Radio/ktar
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Redrock news

Republic courier

Sierra Vista newspaper

Son

State websites and chamber of commerce websites
Sun newspaper and TV and radio NPR

Tempe Tribune

The Arizona Republic 6
The Arizona Republic and CBS

The Arizona Republic and channel 10

The Arizona Republic and channel 12

The Arizona Republic and channel 12, 3

The Arizona Republic and channel 3

The Arizona Republic and channel 5

The Arizona Republic and drudge on line

The Arizona Republic and East Valley Tribune
The Arizona Republic and Fox news

The Arizona Republic and kaet tv station

The Arizona Republic and KYOT

The Arizona Republic and NY Times

The Arizona Republic and TV

The Arizona Republic and watch the new fox 10
The Arizona Republic channel 3,12

The Arizona Republic TV channel fox news 47
The Arizona Republic/channel 5/internet

The Arizona Star

The Desert Advocate

The Independent

The New Times

The Scottsdale Tribune

The Tribune and Arizona Republic

The Tribune Newspaper

Town meetings, Arizona Republic

Tribune

Tucson Citizen

Tucson Daily Star

Tucson newspaper

Tucson weekly and PBS

Tucson weekly/democracy now

TV 4
TV 12,5 and Mesa Tribune

TV and Mohave Valley News

TV and newspaper

TV and the newspaper

TV and the Scottsdale Tribune

TV and word of mouth

TV channel 13
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TV channel 4

TV news 13,9 newspaper Tucson Citizen
TV news channel 15 ABC

TV news channel 9

TV, radio and internet

Word of mouth

Yuma Daily Sun
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