


"I am not an Athenian 

or a Greek, but a 

citizen of the world." 
SOCRATES 

. I 





A DIFFERENCE OF DEGREE 

Thunderbird, The American Graduate 
School of International Management, 
is a private nonprofit graduate school 
for men and women who want to be 
leaders in global arenas of business, 
government or not-for-profit. Thunderbird's 
outstanding reputation has stood the 
test of time for more than 48 years in the 
world's most important corporations 
and organizations. 

Thunderbird is accredited by the American Assembly of 

Collegiate Schools of Business and by the North Central 

Association of Colleges and Schools. It offers the Master of 

International Management (MIM) as its primary degree and 

other related degree programs including two specialized. degrees: 

the Master of International Health Management (MIHM) and 

the Master of Internacional Management of Technology (MIMOT). 

Please see page 50 for more information on Thunderbird's 

special-degree programs. 

In addition, Thunderbird offers full-time executives the oppor­

tunity to get an MIM without interrupting their careers, through 

the Executive Master of International Management (EMIM) program, 

outlined on page 34. 
The MIM program is primarily for full-time graduate students 

who may complete the degree in three to five terms (12 to 21 

months), depending upon prior educational preparation. 

Completion time is also affected by off-campus options, such as 

internships and foreign programs. Students who already hold 

MBA degrees may get an MIM through the School's Post-MBA 

degree program described on page 51. 
Thunderbird's academic year is scheduled. into spring, summer, 

and fall terms; students can enter at any of these times. 

~ Contact 
~ Information 

Telephone: (602) 978-721 O; Fax: (602) 439-5432 
Admission Inquiries Only: (800) 848-9084 
Internet: BATESB@MHS.T-BIRD.EDU CompuServe: Thunderbird 72662,3422 
Thunderbird Campus: 15249 North 59th Avenue, 
Glendale, Arizona 8S306-6000 

MISSION STATEMENT 

■ Provide graduate management education with major multi­

cultural and multilingual components that equip graduates to 

perform effectivdy and ethically in a global environment. 

■ Serve as an intellectual resource on international management 

for business, government, and institutional communities. 

■ Foster international understanding through a diverse faculty and 

student body, suppon a global network of alumni, and serve a global 

constituency by conducting program offerings around the world. 
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~ Thunderbird 
~ Campus Tours 

Visitors ore welcome, ond walking tours, led by student leaders called "Campus 
Ambassadors/ ore scheduled every Monday, Thursday and Friday during the 
school yeor. Tours begin ot 12:00 noon and include a complimentary lunch in the 
student dining holl, followed by information sessions. Coll the Office of 
Admissions in advance for details and reservations. 



THE THUNDERBIRD EXPERIENCE 

Thunderbird was established in 1946 on the principle that to do 

business on a global scale, men and women must be able to speak 

the languages, understand the customs, and know the intricacies 

of international business management. 

More than 27,000 Thunderbird alumni occupy executive 

offices in multinational enterprises around the wo:rld. The bond 

that unites them is a combination of elements that make up the 

"Thunderbird Experience." It starts on the Thunderbird campus 

and extends around the world. 

~ Everything at Thunderbird is international: the students, the course work, 
the faculty, and the social environmen~. 

It is a group of alumni living, working, and making business con­

tacts in every state in the United States and nearly 130 countries. 

It is the "First Tuesday" tradition in New York, Omaha, Paris, 

Mexico City, Taipei, and 157 other cities around the world 

where alumni meet to develop social and business relationships. 

It is strangers who become instant friends when both are T'birds. 

It is a team spirit that grows from the many challenges of a 

demanding curriculum. 

It is the cacophony of students practicing language dialogue~ 

in the Dining Hall. 

It is an on-campus camaraderie where everyone knows 

everyone, and lifelong friendships transcend international barriers. 

~ Karen Hann '94 
~ United States 

B.B.A., Management, 1992, 
Georgia State University 

STUDENT BODY PROFII E FALL 1993 

Total MIM Enrollment for Fall 1993 Semester 
Male 
Female 

U.S. Minority Students 
Enrolled Full-1ime 
Average Age 
Age Range 
International Overview 

Non-U.S. Citizens 

1,505 
61% 

39% 
12% 

98% 
26 

21-40 

31% 
Countries Reprt:smted 70 

Largest Foreign Student Populations {over 15 students each) 
Japan, Germany, Mexico, Taiwan. Nrnway, Spain, ThailmvJ, India 

ENTERING CLASS PROFILE FALL 1993 

Fall 1993 Entering Class Size 
Full-Time Work Experience 

Less Than 2 years 
2- 4years 
5 - 7years 
8- JOyears 
Over 10 years 
Average ¼an 

Number of Undergraduate Institutions 
U.S. 
Fortign 

Undergraduate Majors by Percentage 
Business Administration 
Economics 
International Business I Econmnics 
International Re/,ations 
Language Studies 
Engineering Sciences 
Social Sciences I Humanities 

Test Scores 
GMATAvmzge 
GMAT Avmtgt U.S. 
GMAT Average non-U.S. 
GMATRange 
TOEFL Score Aventge 

G.P.A.- (Grade Point Average) 
Range 

Non-U.S. Citizens Fall 1993 Entering Class 
Visiting Exchange Students: Germany (18), 
Norway (12), Spain (5), China (3) 

Countries Represented 
Source: Office of Admissions - Fall 1993. 

402 

25% 

42% 
18% 

8% 

7% 

3.5 

183 

83 

32% 
14% 

5% 
5% 

11% 

12% 

21% 

560 
570 
540 

420-740 
590 

3.33 
2.30-3.97 

35% 

38 
42 

◄ "/ have never worked harder and enjoyed it more than I have at Thunderbird. It is 
a lat of work, but the motivation comes from within. There is something different, 
something unique about every student here. The energy of tbs community is generated 
from the group of divers11 and dynamic inalViduals who come tagetber harmoniously to 
ueate the mystique of Thunderbird. It is an international conimunily where people are 
brought together as strangers but where no one is foreign." 



THUNDERBIRD CAI\1PUS 

Located in the Sun Belt area of the 
Southwest, Thunderbird is situated in 
Glendale, Arizona, a suburb of Phoenix, 
America's 8th ltirgest city. The Phoenix 
metropolitan area popula:ti.on is approxi-

. mately 2 million and has numerous 
cultural resources -eypical of a major 
urban center. The sun shines 85 percent 
of the year, and rains are infrequent. 

At an elevation of 1,100 feet, Glendale's winter temperatures 

are mild, with cold mornings warming to pleasant afternoons. 

Summers are hot and dry, and all buildings are fully air condi­

tioned. A swimming pool on campus provides refreshing 

summer recreation. 

Within three or four hours, one can drive north to the cool 

climate of northern Arizona with its pine forests, ski resons, and the 

spectacular Grand Canyon. A half-day drive to the south passes 

through colorful desert vegetation to the city of Tucson and the 

Mexican border, gatem.y to Latin America. The Thunderbird Campus 

is in Glendale at the corner of 59th Avenue and Greenway Road. 

The main entrance is on 59th Avenue and features a wall with the 

word "welcome" written in all ten languages taught at the School. 

FACILITIES 

The campus occupies approximately 87 acres of landscaped area 

and features new buildings of contemporary southwest design as 

well as other modem ranch-style buildings characteristic of south­

western architecture. The 30,000-square-foot Merle A. Hinrichs 

International Business Information Centre (IBIC) opened in June 

1994. This hi-tech resource and research center combines materials 

from the former Barton Kyle Yount Library, the Internacional 

Studies Research Center and the Dom Pedro II Research Center. 

Innovative in design and bold in concept, the IBIC represents 

Thunderbird's continued commitment to the pursuit of academic 

~ Gabriele Amtmann '94 
~ United States 

B.A., Political Science, 1992, 
University of California, Santa Barbara 

excellence and the enhancement of the School's already strong 

research capabilities. 

Twelve residence halls are arranged to form four landscaped 

quadrangles. The Thunderbird Executive Inn provides 70 deluxe 

private rooms primarily for individuals enrolled in the School's 

executive education programs. The rooms, located in three resi~ 

dence halls, are equipped with queen-si:ze beds and private baths. 

The main classroom complex, The Frank L Snell Learning Center, 

was completed in 1980 and contains 29 rooms that surround the 

Jacuzzi Fountain, donated by Thunderbird alumnus Ken Jacuzzi of 

the famous whirlpool family. In 1987, a new academic mall and 

pavilion were added to the campus, along with the William Voris 

Hall of Modern Languages and the Joan and David Lincoln 

Computer Services Building. The Barton Kyle Yount Building and 

the Franz G. Talley Career Services Building are located on either 

side of the pavilion. 

A 1hunderbird is located in the Phoenix, Arizona melropolitan area, a half-day drive 
from the Mexican border or the Grand Canyon, and a day~ drive from Los Angeles. 

These facilities were joined by a new International Studies build­

ing, new lecture halls, and the new World Business/Joan and David 

Lincoln Administration Building, all completed in 1991-92. In 1993, 

The Tower Building, which once housed Thunderbird Field's air 

control tower, was renovated into a student center with lounges, a 

European-style coffee house, and student offices. Campus recreational 

facilities include six lighted tennis courts, two handball courts, 

lighted basketball court, and two sand volleyball courts. 

◄ •1 chose Thunderbird because it has successfully prepared thousands of people for 

positions in intertUifianal business far aver 40 years. While other institutions struggle 
with the transition to incorporate a mare intemalional lotus, Thunderbird ;ust keeps 
baning its 1echnique." 





THE HISTORY 

One man who understood the need for 
specialized training to meet the growing 
demand for international executive 
talent was the late Lieutenant General 
Barton Kyle lount (1884-1949). 

The Commanding General of the U.S. Army Air Training 

Command during World War II realized that U.S. business was 

going global and that very few Americans were prepared for the 

challenge. 

THUNDERBIRD FIELD 

After World War II, General Yount decided to open a school 

specializing in global business education. The School was chartered 

as a nonprofit Arizona corporation on April 8, 1946, with General 

Yount as President. In June of that year, the new school was started 

on Thunderbird Fidd No. I, a deactivated pilot training center 

northwest of Phoenix. Classes started on October 1, 1946, and 

the first class graduated on June 14, 1947. 

NAME CHANGE 

The School was founded under the name American Institute for 
Foreign Trade. The name was changed to Thunderbird Graduate 

School oflnternatiop.al Management in November 1968, and in 

December 1973, it was changed to American Graduate School of 

International Management. The School's nickname "Thunderbird," 

however, remains well known in international circles. 

COURSES FOR EXECUTIVES 

By 1951, the School had gained such a high reputation that lead­

ing corporations requested special executive training courses. The 

Key Manager Program was developed to provide intensive conver­

sational language training in preparation for overseas assignments. 

Today, the Thunderbird Executive Education office offers 

several options through its custom-designed programs, open~ 

enrollment seminars, partnership programs and an Executive 

Master of International Management degree. 

e.-._ Barton Kyle Yount 
W' Founding President 

Commanding General of the U.S. Army Air Training 
Command during World War II. Founded the School 
April 8, 1946. 

MORE PROGRESS 

From 1971 to 1989, under the leadership of President Dr. William 

Voris, new anuses were added in all departments, and instruction in 

Arabic, Chinese and Japanese were added to the language curriculum. 

The world business foundation course structure and the core rurrirulum 

were developed, the language department added a business language 
requirement, and the international studies department instituted a new 

foundation course. The campus changed significantly with the addition 

of seven new buildings between 1978 and 1987. 

.A The Tower Building, whid, once housed Thunderbird Field's air control lower, was 
recently renovat,d to becom, tho School's 110w Student Ce11tor. 

A NEW PRESIDENT 

On July 1, 1989, Dr. Roy A. Herberger, Jr. became the eighth 

president of Thunderbird. During Dr. Herberger's administration, 

Thunderbird has added three new degrees, opened facilities in 

Japan and France, added Russian and Italian to the language cur­

riculum, and expanded the executive education program. A $15 

million building program provided six new structures, including 

the multi-million dollar Merle A. Hinrichs International Business 

Information Centre. In addition, Thunderbird is now recognized 

as a Center for International Business Education by the U.S. 

Department of Education. 

ACCREDITATION 

Thunderbird is accredited by the American Assembly of Collegiate 

Schools of Business (AACSB) and the North Central Association 

of Colleges and Schools (NCA). The AACSB is the primary 

accrecliting association for American schools of business, and the 

NCA is the primary accrediting agency for universities in its region 

of the United States. 

◄ •we made some important resolutions during the School's first year. One was 
that this School keep itself free to experiment both in subied matter and in edu­
cational techniques. Another was that the School would always keep itself wide 
open to now developments and to new information. Third, we decided to make 
the instruction as practical and realistic as we possibly could without socrifidng 011 
understanding o.f fundamental principles, which are also very importanl to realism." 





THE THUNDERBIRD NETWORK 

No other school in the world can offer 
an international alumni body to match 
the Thunderbird network. In interna­
tional business, "Thunderbird" is the 
benchmark. Alumni are 27,000 strong 
in every state in the U.S. and 128 
foreign countries. No question about it, 
Thunderbirds are the 'in" group in 
international business circles. 

Work in international business and Thunderbirds are everywhere: 

in the international divisions of nearly every major multinational 

corporation; in every government agency that deals with international 

trade; in all of the world's top advertising agencies; in the international 

office of nearly every state department of commerce; in dozens of 

international non-profit agencies, and in almost every major interna­

tional insurance firm. This alumni network could be your lifelong 

connection in the world of international business. 

ALUMNI RELATIONS OFFICE 

The Alumni Relations Office maintains current computerized 

records on alumni and their present locations as well as their job 

titles and employers. In addition, the office links more than 

27,000 alumni around the globe through the Thunderbird Alumni 

Association. The network includes resource persons, who have 

facts about alumni meetings and business conditions in their 

particular region. The alumni publication, Thunderbird magazine, 

is produced three times a year, keeping graduates around the world 

informed about their friends, business associates, their alma mater, 

and global affairs. 
The office also helps coordinate annual alumni reunions in 

Europe and dsewhere around the world. These events and the 

alumni homecoming each November in Glendale offer alumni 

networking and continuing education opportunities. 

Ai Laura Meyer '94 
V' United States 

B.S., Business -Human Reso111ces, 1987, 
University of Colorado at Bou/de,; 
Business & Professional Women~ 
Foundation Scholarship 

THUNDERBIRD ON COMPUSERVE 

Thunderbird also has its own exclusive forum on CompuServe, 

available only to Thunderbird students, alumni, faculty, and staff. 
Online conversations, conferences, and reunions occur regularly, 

linking alumni around the world. In addition, many of the 

School's library and career resources are available on the 

Thunderbird CompuServe Forum. 

A The circular drive in front of the World Business/Administration Building features 
the flags of Arizona, the United States and the United Nations. 

AWARDS 

The Jonas Mayer Distinguished Alumnus Award is the highest 

award given each year by the Thunderbird Alumni Association 

(TAA) to an alumnus who has reflected great credit on 

Thunderbird through his or her involvement and leadership in 

the global business arena. The association also grants awards for 

career achievement in business and industry, public service, entre­

preneurship, banking and finance, and service to Thunderbird. 

CONTINUING EDUCATION PROGRAMS 

Thunderbird offers continuing education programs as a service 

to alumni chapters. This joint effort between the TAA, the Alumni 

Relations Office, Thunderbird faculty and alumni chapters, takes 

professor expertise from the classroom to alumni sites throughout 

the world. 

◄ "The Thunderbird alumni network is a valuable resource not only for graduates, 
but also far potential and current students. Before detiding to came to Thunderbird, 
I attended a 'Fll'SI Tuesday' in Denver ta meet alumni and leam mare about their 
experiences with the sdJOol. The network is very close, and where else can you say 
you know SOIJle{)ne in almost every country in the world?/" 
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0 THUNDERBIRD NETWORK 

LOCATION OF 

ALUMNI IN THE U.S. 

U.S. State or Territory No. 

California ........... 3409 
Arizona •........... 1556 
Texas .............. 1092 
New York ......•.•.•. 957 
Florida .............. 949 
Illinois . . . . . •.....••• 888 
Washington .......... 505 
Colorado ............ 484 
New Jersey ........... 447 
Virginia ............. 433 
Ohio ................ 367 
Pennsylvania ........•• 357 
Connecticut ... ; ...... 330 
Michigan ............ 322 
Georgia ............. 308 
Massachusetts ......... 306 
Minnesota ........... 305 
Oregon .............. 283 
Maryland ............ 243 
Wisconsin ........... 234 
Utah •••..........•.. 193 
Missouri . . . . . . . . . . . . . 177 
North Carolina ••..••.. 176 
District of Columbia ••.. 165 
Indiana •............. 130 
New Mexico .......... 119 
Tennessee .•.•..•••... 118 
Kansas ••.•.•.•••.••• 112 
Oklahoma ............ 101 
Hawaii ............... 94 
Nevada .......•..••... 89 
South Carolina •••...... 75 
Iowa ................ 72 
Idaho •.••......•• ; .•. 67 
Puerto Rico .....••..... 58 
Louisiana ............. 57 
Nebraska .............. 54 
Kentucky ...••••.••••• 53 
Montana ..•..•• · ..•••.. 53 
Arkansas .............. 48 
New Hampshire ........ 41 
Rhode Island ........... 41 
Alabama .............. 39 
Maine ....•........... 30 
Alaska ......•...•.•••• 27 
Ddaware .............. 24 
Guam ................ 22 
Vermont .............• 22 

Mississippi ............ 21 
Wyoming ............ 20 
North Dakota ......... 16 
South Dakota .....•••.• 11 
British Virgin Islands ....•. 8 
West Virginia ........... 5 
American Samoa ....••••• 1 
Marshall Islands . • . • . . . • . 1 
Northern Mariana Islands .. 1 

LOCATION OF 

ALUMNI OVERSEAS 

Country No. 

Japan ............... 580 
Germany ............. 320 
France .•....••..••••. 219 
England ............. 203 
Mexico •........... ~ . 189 
Hong Kong: ........•. 167 
Spain ............... 165 
Norway ...•.......... 156 
Brazil ............... 144 
Canada •••.•......•. 133 
The Netherlands .....•. 117 
Bdgium ............. 114 
Taiwan .....•. , ...... 109 
Thailand ............. 86 
Singapore .•.... ; ...•.. 84 
South Korea ........•.. 80 
Switzerland ........... 7 4 
Vene-Luela ••.•......... 7 4 
Indonesia ••.•......... 52 
Italy ................. 50 
People's Rep. of China .... 49 
Saudi Arabia .•.•....... 47 
Australia ............. 46 
India ................. 43 
Argentina ••••.•......• 39 
Colombia ............. 39 
Ecuador .............. 35 
Chile ................ 30 
At.LSuia ............... 28 
Egypt ................ 28 
Peru ••.•.••..•••..•.. 28 
Philippines ............ 28 
Swed.en ............... 27 
Malaysia .............. 25 
Panama ............•.. 25 
Turkey ............... 22 
Costa Rica ............ 19 

~ Heather Leonard '94 
~ United States 

B.A., Communications, 
Minor in Marketing, 1989, Boston College 

. Graduate Associate Scbolarship, 
Geneva Campus, Summsr 1994 

Nigeria ............... 17 
Bolivia •.............• 16 
Iran ................. 16 
Poland ...•.•........• 16 
Greece •.••.•........• 14 
Kenya .. : ...•......... 13 
Luxembourg ........... 13 
Cyprus .•....•.•.... ,. 12 
Israel •..••••••.•...... 12 
New Zealand ..•••.•.... 12 
South Africa ......•.... 12 
Czech Republic •..••... 11 
Jordan .••••••••••••.•. 11 
Pakistan .............. 11 
Hungary .••••......... 10 
United Arab Emirates .... 10 

Guatemala ..•.•••..••.. 9 
Bahrain ................ 8 
El Salvador ............. 8 
Finland .•....•.•.••••.. 7 
Honduras ..•.•••..•.. : . 6 
Paraguay ............... 6 
Portugal ............... 6 
Russia ..•.....••...••.. 6 
Uruguay ...•..•••.•••.. 6 
Bangladesh ............. 5 
Denmark .............. 5 
Iceland ................ 5 
Ivory Coast . . . . . . . . . . ... 5 
Morocco .•..•.....•..•• 5 
Bermuda .•..•.....•.... 4 
Latvia ................. 4 

◄ "I found the lhunderbird alumni netwarlt. to be second lo none. Their enthusiasm 
and wt1lingness to taflc ta studsnts is evidence of the strength of the network. I am also 
a pat1idpant in the mentor program, which offers an alumni mentor in the field for 
advics and guidance. I know several students who have 1eceived leads and ;ab oHers 
utilizing the networlc." 
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Qatar., ............... 4 
Bahamas ............... 3 
Dominican Republic ...... 3 
French Polynesia ••..••... 3 
Llberia •............... 3 
Llbya ................. 3 
Mozambique ............ 3 
Nepal ........ , ........ 3 
Nicaragua . . . . . . . . . . . . .. 3 
Scotland ............... 3 
West Africa ............. 3 
Yugoslavia .•••.•........ 3 
Aruba ................. 2 
Bulgaria ............... 2 
Cayman Islands .......... 2 
Ghana ............... ,2 

Kuwait ••••..•.••...•.. 2 
Monaco ............•.• ·2 
Netherland Antilles ....... 2 
Papua New Guinea ....... 2 
Senegal ...........•.••. 2 
Sri Lanka .............. 2 
Sudan ................. 2 
Tanzania ............... 2 
Togo .................. 2 
Trinidad and Tobago ...... 2 
Tunisia ................ 2 
Algeria ................ 1 
Barbado ..•••.......... 1 
Belize .••••.••..•...••• 1 
Botswana .......•...•.• 1 
British Virgin Islands. . . . . . 1 

_A Mary Mitchell '94 
~ United States 

8.A., (ommu11ications, 1982, A11derson University; 
M.S., Magazine Journalism, 1988, Ohio Universily, 
Worldwide Scholarship 

Burkina Faso ...•........ 1 
Cameroon .....•...•.... 1 
Canary Island . . . . . . . . . . . 1 
Congo ................ 1 
Ethiopia . . . . . . . . . . . . . . . 1 
Gabon ................ 1 
Haiti .................. 1 
Ireland ................ 1 
Isle of Man . . . . . . . . . . . . . 1 
Jamaica ................ 1 
Lithuania .............. 1 
Mali ..........•.•.•••• 1 
Mongolia .............. 1 
Niger ................. I 
Northern Ireland. . . . . . . . . 1 
Oman ................ . 1 

Romania .•..••••...•.•• 1 
Slovakia .•..••.••.••... 1 
Swaziland . . . . . . . . . . . . • • 1 
Syria .................. 1 
Uganda •.............•. 1 
Wales .......... ; ...... ! 
Western Samoa .......... 1 
Yemen Arab Republic ..... 1 
Zaire .................. 1 
Zambia ...............• 1 · 
Zimbabwe .............. 1 

◄ ''T'birds are always on the move, whether doing internships or studying abroad 
or moving from country to country as their careers progress. Before coming to 
Thunderbird, I had read about alumni always willi11g to help each other, wherever 
they happen to be. What'.s exciting is that this worldwide network is now online, via 
the new Thunderbird Forum where members of the T'blrd community can exchange 
information regardless of geographical location. N 

I 



The Career Services Center provides a 
series of programs each semester that 
enable students to identify their career 
objectives. The programs are designed to 
teach career management skills they 
can apply throughout their careers. 

THE CENTER'S SERVICES FOR STUDENTS 

ARE DESIGNED TO: 

■ Assist them in making informed career plans; 

■ Provide information, guidance, and advising necessary to imple­
ment these plans; 

■ Enhance their educational experience with academic internships 
and other professional work experiences; and 

■ Support their efforts to pursue suitable employment. 

Recruiting coordinators schedule on-campus interviews and post 

positions of companies not able to recruit on campus. Employers 

say they hire Thunderbird's because the students' business expertise 

is enhanced by: 

■ Expanded language and cultural skills; 

■ An understanding of how changes in the international arena 
affect national and regional economies and trends; 

■ A practical orientation to problem solving, highly dependent 
upon excellent cross-cultural negotiation proficiencies, and; 

■ An acquired maturity and self-assurance gained by the breadth 
and depth of international exposure. 

A Resume Book, published in print and on disk and distributed 

to employers, provides exposure of student expertise to a large 

number of organizations with domestic and international needs. 

Students have access to a Resource Center of more than 1,500 

company and organizational files, employer and geographic 

directories, videotapes, and career planning books and periodicals. 

Equipment and software, provided by a grant are in the Johnson 

& Johnson Career Management Media Room. 

~ Hong-Ming Wang '94 
~ People's Republic of China 

B.E.E, Cbemital Engineering, 1988, 
· East China University Of Oiemical Engineering 

Each semester, new students use the Personal Business Plan work­

book written specifically for the career planning and management 

needs of Thunderbird's students. The manual outlines how to prepare 

a business plan to market the student. 

Both the Graduate Associate Program and the Career Services 

Studmt C:Ommittee present career workshops and programs to help 

students with career planning, resume writing and interviewing. 

Students can also see themsdves in videotaped practice interviews. 

.A. Although informality generally prevails on the Thunderbird Campus, ;ab interviews 
at the Career Services Center mean dressing for success. 

Faculty members cooperate with the Career Services Center to 

host recruiters and to recommend employers and alumni for the 

Open Forum with Employers. During these programs, employers 

share with students information about career areas, organizational 

operations and the international marketplace. Faculty members 

also assist in the marketing of interns, recent graduates and alumni 

to prospective employers. 

Career Services publishes two periodical bulletins for alumni: 

1) the Graduate Update, a free service for one year after grad 
uation, and 2) the Alumni Opportunities Bulletin, a subscription 

service designed for alumni who have experience and have been 

away from Thwiderbird three years or more. Both are also available 

to Alumni through CompuServe. Management recruiters from 

corporations, small businesses and executive search firms list 

positions regularly in both publications for Thunderbird alumni. 

◄ "The Career Services Center is an unlimited resource lo explore. I have gained 
much from the career counselors' patient advke. 1he Caresr Services library is not only 
a source of company information but it also provides techniques for strengthening any 
area of your professional training." 





4 CAREER SERVICES 

THUNDERBIRD 

RECRUITERS 

NS Finsam Industries, Ltd. (Norway) 
A. C. Nielsen (IL) 
Abbott Labs (IL) 
.Accura Corporation (Italy) 
ACTS Testing Lab (HK) Ltd. (Hong Kong) 
Adidas A.G. (Germany) 
AEG (Germany) 
Ahlstrom Development Corporation (CA) 
Ahlstrom Capital Corp. (CA) 
AIG Insurance (NY) 
AIU North America, Inc. (DE) 

· Aker Engineering a.s. (Norway) 
Alcatel (NQ 
Allen Systems Group (FL) 
Allergan (CA) 
Allianz Insurance Company (CA) 
American Culwral Exchange (WA) 
American lnt1 Underwriters (NY) 
American National Can (IL) 
American Airlines (TI{) 
American Airlines/SABRE (IX) 
American Srandanl Inc. 

(NJ, Europe, India) 
Americ.m Medical Center (CI') 
American National Can Co. (IL) 
American Medical Center (Russia) 
American lnt'l Group (AIG) (NY) 
American International Group, Inc. Oapan) 
American Airlines/SABRE (Switzerland) 
American International 

Underwriters (DE) 
Americatel Corporation (FL) 
Amway Corporation (MI) 
Anagram International (MN) 
Andersen Consulting (NY) 
Andersen Consulting Oapan) 
Andersen Consulting (CA) 
Anheuser-Busch (FL) 
Anheuser-Busch Companies (MO) 
AR.AS. & P.V.P.V. (India) 
Arizona/Mexico Commission (AZ) 
Arizona Dept. of Commerce (AZ) 
Arizona House of Representatives (AZ) 
Arthur Andersen (CA) 
Asian Food Trading (HI) 
ASM Group (The) (IL) 
AT&T(AZ) 
AT&T Business Communication (AZ) 
AT&T Energy Systems (TI{) 
AT&T(CA) 
AT&T(NJ) 
AT&T(GA) 
AT&T (TI{) 
AVCO Financial Services (CA) 
AZ Hispanic Chamber of 

Commerce (AZ) 
Backer/Speilvogd/Bates 
Worldwide (NY) 

Bain & Company, lnc. (TI{) 
Banco Merisom del None (Mexico) 
BancoR&:al(NY) 
Banco Viwicio (Spain) 
Bank of Boulder (CO) 
Bankers Trust Company (NY) 
Banque lndooue-t (England) 
Bartlett & Company (MO) 
BASF Aktlengesellschafi: (Germany) 
Baskin Robbins International (CA) 
Basler Electric Int'l (France) 
Baxter Ltd. Oapan) 
Baxter World Trade Corp. (IL) 
Baxter Healthcare (IL) 
Behavior Research Center (AZ) 
BertyBrown Advertising (TI{) 
Bertdsmann AG (Germany) 
Bionaire Europe BV (Netherlands) 
Booz-Allen & Hamilton (MD) 
Braun AG (Germany) 
Bridge Products, Inc. (OK) 
Bridge International Company (CA) 
Bristol Myers Squibb (NJ) 
Butler Manufacturing Company (MO) 
Cabletron Systems, Inc. (NH) 
California Free Trade 2.one (CA) 
California World Trade 
Commission (CA) 

California State World Trade 
Commission (CA) 

Callan Associates (CA) 
Campbell-Mithun-Esty 
Advertising (MN) 

Campbell-Mithun-Esty 
Advertising (NY) 

Canadian Imperial Bank of 
Commerce (CA) 

Canadian Foreign Service (Canada) 
Cap-Horn FilWlces, Inc. (France) 
CapMac(NY) 
Cargill. Inc. (MN) 
Carlhian (France) 
Carlisle Technologies, Ltd. (TX) 
Casademont (Spain) 
CBORD Group, Inc. (NY) 
Centtal Intelligence Agency (CO) 
Chcckfu:e Corporation (OH) 
Chesapeake Energy Corp. (OK) 
Chubb & Sons Inc. (NJ) 
Chums International (UT) 
OI.CO(IL) 
Cincinnati Bell Information Syst. (OH) 
Cincinnati Milacron (OH) 
Citibank N.A. (NY) 
Citibank (NY) 
Citibank (Spain) 
Clasifldadora De Valores (Mexico) 
Clonctics (CA) 
Club Med (FL) 
CMS Generation Company (MI) 
CMS Generation (MI) 
CNN(UK) 

A Pairum Namwat '94 
~ Thailand 
B.B.A., International Business Management 199.Z 
Assumption University 

Coca-Cola Oapan) 
Coca-Cola Company (The) (GA) 
Colgate-Palmolive Company (NY) 
Cometals, Inc. (NY) 
Commerzbank AG (Germany) 
Compassion International (CO) 
Conner Periphews, Inc. (FL) 
Contiflex C.A. (Venezuela) 
ConvaTec (A Bristol-Myers Co.) (CA) 
Coopers & Lybrand (NJ) 
Cosmair, Inc. (NY) 
Cosmetech International, Inc. (NY) 
Ctaft-Barresi. Consulting Co. (MI) 
Crest International Corporation (CA) 
CRI., lnc. (AZ) 
CS Fiest Boston (ASIA) _Ltd. Oapan) 
Culture Link, Inc. (AZ) 
D'Arcy Masius Benton & Bowles, Inc. 

(DMB&B) (NY) 
Daimler Benz (Germany) 
Dainabot Co. Ltd. sub of Abbott 

Labs Oapan) 
Daniels & Associares (CO) 
Dell Computer Corporation (TX) 
Deloitte &; Touche (WA) (CA) 
Deloitte Touche Tohmatsu (NY) 
DePuy/Mocech (IL) 
Deutsehe Bank AG (NY) 
Devon Systems International (England) 
Devon Systems International Inc. (PA) 
Dial Corp (The) (AZ) 
Diamond Star Motors (IL) 
Discovery Technologies (AZ) 
Distribuidora Palo Verde (Venezuela) 
Distribution Services Ltd. 
Dong Bang Peregrine Ltd. (Korea) 
Dorion International (NY) 
Douglas Butler 
DSR - Senator Linie (Germany) 
Duane & Assoc., Inc. (FL) 
Dynix, Inc. (UT) 
East West Resources Corp. (MD) 
Echospherc: International (CO) 
Ecotech International (AZ) 
EDA of Maricopa Cowity (AZ) 
Electronic Data Systems (Mexico) 
Eli Lilly &: Company (CA) 
Emerson Motor Co. (MO) (Mexico) 
Emery Worldwide (CA) 
Emhast Powers (NY) 
EPTechnologies (CA) 
Ernst & Young (NY) 
ESCO Internacional (OR) 
Esso Caribbean & Central 

America (Mexico) 
European Commission (Bdgium) 
Excerpta Medica Group Qapan) 
Exxon (FL) 
Faught & Miyashiro Adverrising (HI) 
Federal Express (FL) (TN) 
Fedew Express Corporation Qapan) 
FHP, Inc. (CA) (Guam) 
Fmdley Adhesives Inc. (WI} 
First Interstate Bank (NV) 
Fust Interstate Bank (AZ) 
Fleming Companies, Inc. (CA) 

Foote Cone & Belding/ 
Latin America (NY) 

Foro Motor Company Credit (Ml) 
Foni Motor Company (Ml) 
Formosa Rubber Co. (Taiwan) 
Formooan Rubber Group (Taiwan) 
Fon Lewis College (CO) 
Fritz Companies, Inc. (CA) 
Fubon Llfe Insurance (Taiwan) 
Fukurake Publishing Ltd. Qapan) 
Gems Television (FL) 
General FJectric International (England) 
Geonexus (CA) 
GGK International ('The Netherlands) 
Global Vision (MA) (ME) 
Goldman Sachs International (NY) 
Goldman Sachs & Co.(NY) (TI{) 
Goldman, Sachs & Co. (Germany) 
Grainger (IL) 
Graybar FJearic (AZ) 
Great Wall Food Industry Co. (Taiwan) 
Grupo Zoom (FL) 
Guardian Industries (MI) 
Guardian Industries (TI{) 
Hallmark Cards, Inc. (MO) 
Hamilton, Carter, Smith & Co., Inc. 

(VA) 
Handwerker/Wmbume (AZ) 
Harris Corporation (IL) 
Haskell International Corp. (GA) 
HCm (Health Care microsysrems,Inc.) 

(CA) 
Henkel-Ecolab (Germany) 
Hills Pet Produas, Inc. (KS) 
Hoffinann-La Roche (Swiacrland) 
Holland Chemical International 

(Holland) 
Hong Kong Telecom (Hong Kong) 
Hughes Aircraft Company (CA) 
I.S.P. Group (Czech Republic) 
IBM(CO) 
IDS Fmancial Services Inc. (AZ) 
Industrial Bank of Japan (IL) 
Industrias Purina, S.A. (Mexico) 
InfoPak, Inc. (AZ) 
ING Bank (Poland) 
Instiwe Tecnologico y de Estudioo 

Campus Qi.teretaro (Mexico) 
lnstirute of Management Resources 

(IMR) (CA) 
Insciruto Tochnologico y de Estudios 
Superiores (Mexico) 
Intel Corporation (AZ) 
Inter-Tel, Inc. (AZ) 
Interface, Inc. (AZ) 
International Business Mgmt., Inc. (NJ) 
International Trading Institute (IL) 
International Voyager Media (FL) 
ISP Group (Crech) 
ITESM (Mexico) 
J &A Corporation (Taiwan) 
J. Walter Thompson (Ml) 
J. P. Morgan (Germany) 
Jabil Circuit, Inc. (FL) 
JNG BANK (Maico) 
John Hardy Collection (Indonesia) 

◄ "/ searched extensively for a graduate program that could offer me in~epth 
knowledge in international business. rlre alumni working in Thailand were very wi1fing 
to share their memorable experiences from Thunderbird. 1he School was very well 
known not only to people in the International business community but also to those in 
international ins/ilutions h1ce the U.N. and the Asia Foundation." 



Johnson & Johnson (NJ) 
Johnson Fellowes Ltd. (IN) 
Johnson & Johnson International (NJ) 
Johnson & Johnson (Germany) 
Johnson & Johnson (Venezuela) 
Johnson & Johnson (TX) 
Johnson & Johnson (NJ) 
Julius Blum, Inc. (NY) 
Kao Corp. Oapan) 
Kautt & Box of America, Inc. (IL) 
Kellor,g Company (MI) 
Kellor,g USA (Ml) 
Kellor,g USA Inc. (MI) 
Kellogg's (Italy) 
Kidder, Peabody. Inc. (CA) 
Kidder Peabody & Company (NY) 
Komatsu USA (FL) 
Kom.epc Management (Germany) 
Krueger Company (The) (AZ) 
Kyushu Matsushita (CA) 
I:Oreal (Germany) 
!!Orea! A. Latina (Brazil) 
La Agenda de Orci y Associates (CA) 
La Opinion (CA) 
Lado International O>llege Oapan) 
Leo Burnett Mexico (Mexico) 
Lever Chile S.A. (Chile) 
Lindsay Manufacturing (TX) 
Link Consulting Aswciation Qapan) 
Litton (MI) 
Longtime USA Company (NY) 
Longust Distributing (TX) 
Lordship Securities Inc. (CZ) 
M. L Payton Consultants (TX) 
M.A.S. Design Company Ltd. Qapan) 
MacRtsources International (CA) 
Mars, Inc. (NJ) 
Maryland Dept. of Legislative Re£ 

(MD) 
Masco Corporation (Ml) 
Master Foods lnterAmerica sub. of 

Mars, Inc. (Puerto Rico) 
Mattel Toys (CA) 
Maurice Pincoffs Company; Inc. (IX) 
Maxus Energy Corporation (TX) 
Mayo Inc'! Consultants (MN) 
McDonnell Douglas (MO) 
McDonnell Douglas Helicopter (AZ) 
McFletclier Corporation (The) (AZ) 
MCI International (NY) · 
MCI Tdecommunications (DC) 
MQ(NJ) 
MCI International (NJ) 
MDI Qapan) 
Mdroe International (Singapore) 
Mercedes Benz (Germany) 
Merck & Company; Inc. (NJ) 
Mercy Corps International (OR) 
Merrill 4'nch Asset Management (NJ) 
MicroAge (AZ) 
Microfusion (CD 
Midma.tk Corporation (OH) 
Miles Incorporated (PA) 
Miller Brewing Company (WI) 
Minitab, Inc. (PA) 
Mitsubi.lhi Petrochemical Co. Qapan) 

Monroe Equipment (Germany) 
Monsanto Corporation (MO) 
Morgan Stanley Japan Ltd. Qapan) 
Morgan Stanley Capital Int'! (NY) 
Moses Anshell Advertising (AZ) 
Motorola, Inc. (FL) 
N. W. Ayer (NY) 
National Safety Council (IL) 
NationsBank ofTexas (TX) 
NBD Bank, N.A. (MI) 
NCR Corporation (OH) 
NCR Corporation (MD) 
New Horizon (NJ) 
Newsweek (Brazil) 
N'idar AS (Norway) 
N'tle Spice Foods (WA) 
Nippon Becton Dickinson Co., Ltd. 

(Japan) 
Nomura Securities Co., Ltd. Oapan) 
Norand Corporation (IA) 
Nordson Corporation (OH) 
Northern Trust (AZ) 
Northern Trust Corporation (IL) 
Northwest Airlines (AK) 
Norwest Bank of Minnesota (MN) 
Nusonics, Inc. (OK) 
Office of US Trade Rep. (DC) 
On System Ltd. (Hong Kong) 
Opel (Germany) 
OPIC(DC) 
Ortam(CA) 
Outboard Crankshaft Company (WA) 
Owens Brockway (OH) 
Pacific Rim Trade Management Group 
(AZ) 

Palson Consulting O>mpany, Ltd. (AZ) 
Palson Consulting Co. (Japan) 
Pangaea Intertrade (CA) 
Paper Produets Marketing (OR) 
Paramount Press (NM) 
Parker Drilling Company (OK) 
Parkway Regional Medical (FL) 
Peabody Tectank, Inc. (KS) 
Peace Industries (IL) 
Peebler Group, Inc. (The) (AZ) 
Pepsi-Cola GmbH (Germany) 
Pepsico Mexico (Mexico) 
Pepsico Wines & Spirits Int1 (NY) 
Pepsico International (Mexico) 
Pepsico Foods International (IX) 
PepsiCo, Inc. (NY) 
Perez Trading Company (FL) 
Periodical MgmL Group (Mexico) 
Phoenix: Health Search Group (AZ) 
Phoenix Local Development Corp. 

(AZ) 
Phoenix Chamber of Commerce (AZ) 
Phoenix Magazine (AZ) 
Pillsbury Foods International (MN) 
Pioneer Hi-Bred (IA) 
PMI Comerio International (Mexico} 
Precise Metal Products Co. (AZ) 
President Corporation (Taiwan) 
Price Waterhouse (NY) 
Procter & Gamble (Germany) 
Proaer & Gamble (OH) 

Lisa Kite '94- MIM/MBA 
United States 

B.S., Decision Science, 1987, Berry College 
Master of Business Administration, 1994, 
Arizona Stale University 

Procter & Gamble Qapan) 
Professional Resources Int'! (IN) 
Progressive Electric (AZ) 
Puma-Hungaria (Hungary) 
Quaker Oats Company (The) (IL) 
RainbowTechnologies (CA) 
Ralston-Purina (Mexico) 
Representative Jon Kyl (AZ) 
Rhone Poulenc Inc. (NJ) 
Rich Products Corporation (NY) 
Rite-Hite Corporation (WI) 
Royal Caribbean Cruises Ltd. (FL) 
Royal Oub Evian (France) 
Rubbermaid Office Products (TN) 
Rubbermaid, Inc. (OH) 
S. B. International (TN) 
SAEP (France) 
Saira Ltd. (FL) 
Sairex, Ltd. (Chile) 
Sara Lee Knit Products (NC) 
Saudi Bank (Saudi Arabia) 
Saudi French Bank (Saudi Arabia) 
Schering-Plough International (NJ) 
Schreiber Brothers Ltd. (Canada) 
Scott Pa.per Company (PA) 
Scott Pa.per Company (Hong Kong) 
Sea-Land Service Inc. (WA) 
Sebastian International (CA) 
Seiko (Japan) 
Select Laboratories, Inc. ( GA) 
Senseslnternarlonal(CA) 
Shearson Lehman (AZ) 
Sher-Good Concrete (AZ) 
Shiseido Co. (Japan) 
Siboney Adve.rtising (NY) 
Sierra Technologies, Inc. Qapan) 
Silsma-Aldrich Corporation (India) 
Singing River Consultants (VA) 
Skott/Edwards Consultants (NJ) 
Smith, Barney Shearson (AZ) 
SmithKline Beecham Corp. (PA) 
SNI International Resources, Inc. (AZ) 
Southwest Salon Products, Inc. (AZ) 
Southwest Student Services O>rp. (AZ) 
Southworth International (AZ) 
SpaceLabs Medical, Inc. (WA) 
Sports Careers (AZ) 
Spot Image Corporation (CA) 
Sprint Corporation (MO) 
Stange KK. (Japan) 
State of Arizona (AZ) 
Stonhard International (NJ) 
Sue Johnson Associates (DC) 
Sumitomo Bank (TX) 
Sunkist licensed Products (CA) 
Suntory Oapan) 
Suzuki Motors Qapan) 
Systematics, Inc. (AR) 
Tactical Retail Solutions (NY) 
Taisan Enterprise Co.(Taiwan) 
TCHIBO lnc'l GmbH (Germany) 
Techeearch Pvt. Ltd. (NY) 
Teledyne, Inc. (VA) 
Teleflex, Inc. (PA) 
Teleflex (CA) 
Telforce (Germany) 

Tetra-Pak Inc. (IL) 
The Narmco Group {Canada) 
The Principal Financial Group (IA) 
The Deb Corporation (CA) 
The World Bank (DC) 
The Bank of Nova Scotia (CA) 
The Alexander Group, Inc. (GA) 
Thomas Group Gmbh (Germany) 
Thunderbird (AZ) 
Tune Systems, Inc. (AZ) 
Tom Plasc Co. (Poland) 
Tracer Research Corporation (AZ) 
Tradingcorp Ecuaronana S.A. (Ecuador) 
Training Management Corporation 

(NJ) 
Trane Company (The) (WI) 
Transworld SystemS (MI) 
Trick Enterprises (CA) 
Trust International (Germany) 
TSI Prime (CA) 
Tullett & Tokyo (NY) 
Twentieth Century Fox (CA) 
U. S. West Advanced Technologies 

(CO) 
U. K Chemical Company (Germany) 
U.S. Depanment of Commerce (AZ) 
U.S. Depanment of State (DC) 
Ultram Golden (Russia) 
UM Sea Foods, Inc. (WA) 
Umina Brothers(CA) 
Union Bank (CA) 
United Nations Volunteers (DC) 
United States Marine Corp. (DC) 
United Parcel Servic.e (Germany) 
United Parcel Service (GA) 
Universal Flavors (IN) 
Universal Superabrasives (IL) 
Upjohn Company (The) (MI) 
U.S. Embassy, Paris (France) 
U.S. & FCS, Toronto (Canada) 
U.S. Consulate, Montreal (Canada) 
U.S. DepL of Commerce, Trade Show 
Office (DC) 
Vencor(CO) 
Venezuela Am-Cham (Vene:tuela) 
Vern Jones & Associates (CA) 
V rrginia Cancer Institute (VA) 
VW (Germany) 
W H. Brady Co. (WI) 
Warner Lambert Inc. (NJ) 
Washington Trade International (WA) 
Westinghouse Corp. (SC) 
Whirlpool Corporation (MI) 
Wiebe Gmbh (Germany) 
Wilden Pump & Engineering Co. (CA) 
World Trade Center (AZ) 
wrc Orange County (CA) 
WW Ranch (NE) 
Yanvelovich Information Jobs (Norway) 
YKM AS (Turkey) 
Young & Rubicam (NY) 
Young & Rubkam (CA) 
Zenith Electronics (TX) 
Zenith Electronics (IL) 

◄ "The lhunderbird alumni network is invaluable. I have met and spoken with 
numerous alumni in the Phoenix area and in ather dlies through the volunteer 
alumni list. niey have been extremely helpful in providing information and contacts 
in the job markel." 



6 . CAREER SERVICES 

FIRST POSITIONS AFTER GRADUATION 

Market Specialist 
Marketing Director 
Credit Analyst 
Accountant 
I3 usiness Analyst 
Financial Auditor 
Assistant Treasurer 
Account Executive 
Budget Analyst 
Independent Exporter 
Senior Marketing Analyst 
International Operations 
Administrator 
Junior Corporate Accountant 
District Manager 
Arca Sales Manager 
Coordinator for International 
Sales Servic.e 
Senior Financial Analyst 
Manager of Special Projects 
Trademark Licensing Coordinator 
Pricing Spmalist 
Director of Programming Sales 
Cusromer Service Associate 
Export Manager 
Key Account Manager 
Consultant 
International Sales and 
Marketing Manager 
Product Manager 
Pharma~utical Specialist 

International Division 
General Manager 
Corporation Operations Manager 
Technical Representative 
Sales Project Engineer 
Conuoller 
Director of Human Resources 
Management Associate 
International Communications 
Specialist 
Internacional Audiror 
Broketage Representative 
Export Assistant 
Associate Consultant 
Administrator 
Import Compliance Specialist 
Systems Analyst 
Group Specialist 
Enterprise Zone Program Officer 
Internacional Banking Officer 
Executive Director 
Marketing Research Analyst 
Logistics Coordinator 
Senior Operations Analyst 

(Excerpted fr(}m the alumni updates 
sectiQn in Thunderbird, the alumni 
magazine of The American 
Graduate School of International 
Management.) 

EMPLOYMENT PROFILE FOR 1992- 1993 

Number of employers recruiting on campus 
Number of interviews 

Salary Range 
90/lOth Percentile of Salary Offers 

Mean Salary 

239 
2,472 

$9,000 • $120,000 

$60,000 - $28,000 

$41,774 

Employment information refers tQ data compiled from summer and 
fall 1992 and spring 1993 Thunderbird graduates. 

* Lower salaries represent foreign currency translated int(} U.S. dollars 
· and do not reflect additional stipends for hQusing and other benefits. 

A, Susan Gratino '94 
~ United States 

B.A.B.S., Accounting-Management Information 
Systems, 1986, 
University of Arizona 

1992-93 GRADUATES BY FUNCTION . 

Marketing 39% 

1992 ~ 93 GRADUATES BY INDUSTRY 

Insurance 2% 

Industrial Manufacturing 47% 

1992-93 GRADUATES BY LOCATION 

U.S. Northwest 1 % 

U.S. Southwest 29% 

◄ "The Thunderbird community is like no other I've ever seen. To gather so many 
young adults from so many countries and cultures, all with usually the same interests, 
and many of the same goals, is truly an amazing feat. life at Thunaerbird is intense; 
we work hard and we play hard. But all this time, we are learning lo work and play 
together, as one world." 





Recognizing the variety of skills and 
characteristics required for success in 
·international leadership, Thunderbird 
seeks a wide diversity in the ages, 
backgrounds, work experience and 
education of its student body. 

ADMISSION REQUIREMENTS 

College and university graduates in good standing who, upon 

matriculation, hold a bachelor's degree or higher from accredited 

institutions recognized by Thunderbird, The American Graduate 

School of International Management, are eligible to be considered 

for admission as full-time students. All applicants are expected to 

meet the same requirements for admission. This standard normally 

means a degree awarded after four years of university study at an 

. accredited institution. Applicants holding degrees involving fewer 

than four years of undergraduate study should clarify their situation 

with the Admissions Office before applying. 

The School encourages applications fur admission from students of all 

countries. Nonnally, students from more than 60 cowitries are enrolled. 

January 31 - Summer and Fall Entrance 
ul 31 - Winterim and S rin Entrance 

Notification of Admission 

Admission decisions are made within eight weeks of the deadlines 

listed below. Applications received after these dates will be considered if 
space is available. Applications are reviewed and admission is granted for 

the term so designated. Requests fur review and/or entrance deferral must 

be made in writing to the Dean of Admissions. Documents are valid fur 

two years. Admission decisions are sent by mail Rcc.eipt of the required 

. tuition deposit changes the initial offer status from conditional to official 

and reserves a space in the class. Admitted foreign nationals requiring 

a student visa must arrange and give proof of romplete financing for one 

academic year before needed documents will be issued. 

~ Professional Experience and 
~ International Exposure 

The cumulative grade point overage is weighted with the GMAT score along 
with other factors, especially professional and inlemational experience and 
exposure. Extracurricular and community activities are also considered. 

To apply, send the following to the Office of Admissio 

■ Ac:ompleted official application form, with the $50 fee, whkh 
cannot be waived or refunded. 

■ An ~y describing international motivation and accomplishments. 

■ Official notice of the score received on the Graduate Management Admission 
Test (GMA1). The Thunderbiid wde number is 4003. 

■ An official transcript from each c:ollege attended indicu:ing the degree(s) awan:!ed. 

■ Three letters of rerommendation from people who have known the applic:ant · 
a professional or academic: role and c:an testify to an ability 
to succeed in the academic: program and in professional life. 

■ Official notice of the score on the Test of English as a Foreign Language 
(TOEFL), if applicable. 

GMAT 
The Graduate Management Admission Test (GMAT) is required 

of all applicants. Functional limitations and cultural backgrounds 

students taking this test are considered when evaluating the score. 

Information can be obtained from GMAT, Educational Testing 

Service, P.O. Box 6103, Princeton, NJ 08541-6103. 

TOEFL 

Applicants whose undergraduate instruction was primarily in a 

language other than English must submit proof of proficiency in English 

by means of the Test of English as a Foreign Language (TOEFL) scores. 

The minimwn for consideration is 500; scores are valid for two years. 

Obtain more information from TOEFL, Educational Testing Service, P. 
Box 6151, Princecon, NJ 08541-6151. 

1991-1995 TOEFL Test Dates: 
October 22, 1994 
December 9, 1994 
February 11, 1995 
April 22, 1995 
une 2 1995 

Fall I 994 MRA. Forums 

September 24 
September 30 - October I 
October 8 
October 21 - 22 
October 28 - 29 
November 4 - 5 
November 11~12 
November 18 - 19 

~ Alumni Educational 
~ Counselors 

November 19, 1994 
January 14, 1995 
March 10, 1995 
May 13, 1995 

Philadelphia, PA 
Boston, MA 
Houston, TX 
NewYork,NY 
Washington, DC 
Chicago, IL 
San Francisco, CA 
Los les, CA 

Administrators, faculty and alumni travel worldwide to meet prospective students. 
Many alumni are also personally available to give information about the School. 
A list of these Alumni Educational Counselors ls on pages 102-108 of the Catalog. 





0 STUDENT LIFE 

Clubs form the centerpiece for the 
extracurricular lift that is part of a 
Thunderbird education. More than 60 
clubs actively contribute to the School's 
intellectual and cross-cultural atmosphere. 
In addition, the School fosters a strong 
student government, with representation 
ftom a C1'(!SS-section of the student body. 

Clubs are frequently formed by students studying various 

languages and by students with interest in specific regions of the 

world. Others are formed around special interests or religious 

faiths. Below is a representative list of chartered clubs, but many 

other clubs are formed as the student body profile changes: 

PARTIAL LIST OF STUDENT CLUBS 

Aerobics Club 

Africa Club 
Andean Group Club 

BGIAT 

Campus Ambassadors 
China Club 

Christian Fellowship 

Couples Club 

Croquet Club 

Entrepreneurs Club 

Experience Plus Club 

French Club 

German Club 

GolfClub 
Hash House Harriers 

IBM Computer Club 

Import-Export Club 

Japan Club 

Korea ClubLatin America Club 
Macintosh Computer Club 

Marketing Club 

Middle East Club 
Newman Club 

Phi Sigma Iota 
(International Foreign Language 
Honor Society) 

Rugby Club 

Russian Club 

Ski Club 

Soccer Club 

Southeast Asia Club 

Spanish Club 

Tennis Club 
Toastmasters Club 

Indian Subcontinental Club 

International Wine Tasting Club 

Ultimate Frisbee Club 

Women in International Trade 

~ Alan Wheatley '94 
~ United States 

BS., Computer Science, 1983, 
University of Michigan 

RECREATION AND SPORTS 

Because of the excellent weather, most athletic activities take place 

outdoors. Facilities on the campus include a softball diamond, 

basketball courts, volleyball courts, swimming pool, a soccer and 

flag football field, and tennis and racquetball courts. The School 

sponsors softball, soccer and rugby teams in league competition. 

The surrounding area also offers opportunities for horseback 

riding, golf, and camping. In the winter, northern Ariwna offers 

good snow skiing within a three- or four-hour drive. 

STUDENT GOVERNMENT 

Student government is exercised through an elected Associated 

Students Legislative Council (ASLC). The council provides a 

forum for students to voice their opinions to the administration, 

faculty, and community at large. The ASLC administers the 

student activities fund and its committees allow students to 

participate in the School's admission, alumni, curriculum, 

scholarship, speakers, film, placement, library, spouses, and 

information functions. The ASLC also develops and works to 

improve faculty/student/administration relationships. Student 

clubs under ASLC sponsorship generate the social, cultural and 

recreational activities to supplement student life. 

STUDENT PUBLICATIONS 

The student newspaper, Das Tor, which means "The Gate" in 

German, is published each week under student editorship. It con­

tains details of campus events, news and announcements of general 

interest to students, faculty and st.aff as well as a weekly calendar. 

Fortune is a pictorial roster of students published each semester. 

TOWER BUILDING STUDENT CENTER 

The Tower Building Student Center, located in the middle of the 

campus, is a hub of student activity. The center houses student 

lounges and study rooms as well as offices for ASLC, Das Tor, and 

Housing. A European-style coffee house, The Tower Cafe, offers a 

wide variety of coffee beverages, teas, snacks and desserts. Other 

highlights of the center include a patio area, a quiet lounge for 

study and reading, rooms for group meetings, television lounges 

and an automatic teller machine (ATM). 

◄ "Jbunderbird has 60+ dubs; there is a dub for everyone. If one of the clubs 
does not fit your needs, you can start one that does. The Experience Plus Gub (E+ J 
was of partkulor interest to me. The E+ dub strives to unite students who have work 
experience for the purposes of networking and learning about the professional 
experiences of fellow sludents." 





FOREIGN STUDENT OFFICE 

Thunderbird. offers a full program of services for foreign students 

including new-student orientation, visa assistance, a monthly 

newsletter, and cross-cultural programming. A full-time foreign 

student adviser provides information and advice on visa matters, 

assists students in preparing and filing appropriate immigration 

documents, mediates contact with country fellows, and facili­

tates student involvement in Thunderbird social and cultural 

programs. The Foreign Student Advisory Committee, composed of 

foreign student leaders, offers assistance to new students before 

they depart their home countries and upon arrival at Thunderbird.. 

This office also sponsors a program to help spouses and dependents 

make an easy transition to the United States. 

POST OFFICE 

The Campus Post Office distributes student mail and performs 

other postal services six days a week. The Post Office address for 

students is: Thunderbird. Campus (your box number), 

15249 N. 59th Avenue, Glendale, AZ, USA 85306-6000. 

DANKA COPY CENTER 

Danka Copy Center is an on-campus copy service that offers 

while-you-wait copying, transparencies, spiral binding, folding, 

and resume copying services. The student facsimile machine is 

also located here. The student fax number is (602) 978-7836. 

HEALTH CENTER 

The Health Center is directed by a registered nurse who works 

in close cooperation with area physicians. The center provides 

emergency first aid and referrals to area physicians. The nurse is 

on call 24 hours a day and may refer students to a nearby clinic 

or hospital for emergency care. 

INTERFAITH CENTER 

The Interfaith Center, at the corner of 59th Avenue and 

Greenway, is available for meditation and religious services. 

A Dieter Holtz '94 
~ Mexico 

BS. finance, B.S., Multinational Business Operations, 
1992, Rorida State Universily 
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A lntemationaf Hags dominate the scene for nearly all the festivities on campus, 
including the opening of the new World Business Administration Building. 

STUDENT HEALTH INSURANCE 

All full-time and special students are insured for both sickness and 

accidents during regular academic terms under the Student 

Accident and Sickness Insurance Program. Spouses and children 

may be covered by the insurance through payment of an additional 

premium at the time of financial registration upon admission to 

Thunderbird. Non-immigrant spouses and children of foreign stu­

dents must be covered by this insurance plan, unless proof is given 

of existing similar coverage under another insurance plan. 

A waiver of the student insurance program will be given to any 

student who presents proof of similar coverage at the time of regis­

tration. Such students will receive a partial refund of their tuition 

and fees. Students waiving the program may still use the campus 

health center facilities, but billing from referrals to off-campus 

physicians and labs would be the student's responsibility. 

TRAVEL AGENCY 

American Express Travel maintains an office on campus next to 

the campus bookstore. The agency offers full travel services world­

wide and specializes in student fares to international destinations 

and discounted vacation plans. 

◄ "Student life is something that makes Thunderbird unique. Everywhere you turn, yo1 
hear people from all aver the world discussing current issues in many different 
languages. It becomes even more interesting when you personally interact with them, 
since it provides you with knowledge you would never find, even in the best encyclopedia. 



BOOKSTORE 

The Bookstore, managed by Barnes & Noble, is located next to 

the Post Office and carries textbooks as well as school supplies. 

WARDS 

Several honorary awards are made by the School each year: 

■ The Barton Kyle Yount Award is the highest honor granted 

to a graduating student. It is conferred upon one student each 

term for excellence in scholarship, character, and accomplishment. 

Nomination and election are made by the faculty. 

■ The Alfred Knight Award is granted for excellence in scholastic 

achievement. 

■ The Arizona Republic/ Phoenix Gazette International Advertising 

Award recognizes the outstanding advenising presentation in the 

InterAd class. 

.i A capadty crowd heard Margaret Thatcher respond to students' questions far mare 
than an hour in the Thunderbird Activity Center an campus. 

LECTURES AND SEMINARS 

More than 150 authorities on international affairs and commerce 

and senior corporate officials of multinational and international 

firms visit the campus each year to lecture and conduce seminars. 

In addition to formal presentations, speakers also meet with classes 

and hold small meetings and discussions with students. 
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~ Michele Lanning '94 
~ United States 

B.A, German Area Studies, 1992, 
University of Oregan 

Some of the speakers who visited 
Thunderbird last year: 

Margaret Thatcher 
Former Prime Minister 
Great Britain 

Daniel T. Morrow 
Lead Economist 
The World Bank 

Hattie Babbitt 
U.S. Ambassador, OAS 

Kenneth B. Fine 
Vice President, Gen. Manager 
of Semiconductor 
Products Unit 
Intel Corporation 

Charles Gillespie 
Director, NAFTA Task Force 
U.S. Department of State 

Michel Fribourg 
Chairman and CEO 
Continental Grain, Inc. 

Jon C. Madonna 
Chairman and CEO 
KPMG Peat Marwick 

Gary C. Wendt 
President and CEO 
GE Capital Corporation 

Russell J. Cheetham 
Director, Europe and Central 
Asia Division 
The World Bank 

William}. Weisz 
Vice Chairman of the Board 
and Acting Chairman 
Motorola, Inc. 

Dr. Subroto 
Secretary General, 
OPEC 

Paul E Oreffice 
Chairman of the Board (retired) 
The Dow Chemical Company 

Bernard Rethore 
President 
Phdps Dodge Industries 

Vaughn L Beals 
Chairman, Harley-Davidson, Inc. 

IraKawaller 
Vice President 
Chicago Mercantile Exchange 

Mark Hurley 
Vice President 
Goldman Sachs and Company 

W:L.LBrown 
Chairman of the Board 
Brown-Forman Company 

Alistar Hunter 
Director General, 
U.S. Trade and Investment 
Great Britain Diplomatic Service 

Alan Hald 
Chairman 
Micro.Age Corporation 

Thomas Hobson 
V.P., Global Debt Markets 
Merrill Lynch 

Daniel Rosen 
Vice President 
Warner Brothers 

Dr. John Millikin 
Vice President and 
Director of Personnel 
Motorola 

David Walters 
Chief Economist 
Office of the U.S. Trade 
Representative 

Vernon R. W. Steward 
Ambassador of South Africa 
to the United Nations 

◄ "If you've traveled the world and always felt llke an outsider because no one 
place is home ta~ Thunderbird w,1/ feel bke home ta you. On this. unsuspecting 
oasis in the desert bes a miaocasm of the world.' 

I 



The new Merle A. Hinrichs International 
Business Information Centre opened 
on June 13, 1994. It combines materials 
ftom the former Barton Kyle 'Yount 
Library, the International Studies 
Research Center and the Dom Pedro 
II Research Center. It also houses 
resources that will enhance the School's 
existing capabilities to cooperate with 
international business entities. 

MERLE A. HINRICHS INTERNATIONAL 

BUSINESS INFORMATION CENTRE (IBIC) 

The Centre represents Thunderbird's continued commitment to 

the pursuit of academic excellence and the enhancement of the 

School's already strong research capabilities. The Centre has more 

than 40 computer work stations with network access to CD-ROM 

databases, the CARL online catalog system and various indexes. 

Satellite reception, video playback units and multimedia delivery 

stations are also available throughout the IBIC. A large media 

room is equipped for teleconferencing and computer-assisted 

classroom instruction. Four study rooms, equipped with 

multimedia and network access, are available for student 

research groups. Computerized loan services and online darabase 

searching via DIALOG and Data-Star are additional popular 

services in the IBIC. 

The ten languages taught at Thunderbird are represented by 

the collection oflanguage books and 1,000 videos. Retrospective 

and current coverage of journals, newspapers, and domestic and 

international corporate information is readily accessible through 

1,200 subscriptions, 70,000 books, and online CD-ROM databases. 

The single-levd building is semi-circular in design and encom­

passes 31,000 sq. ft. It seats 350 persons and its windows on one 

~ Merle A. Hinrichs >65 
~ Alumnus Profile 

Founder nnd Chairman 
Asian Sources Medin Group, Hong Kong 

side overlook a large circular garden with outside seating for 

approximately 40. The building•s high ceilings and ample natural 

lighting provide a well-lit, open atmosphere for study and research. 

Dom Pedro II Research Center on Portugal, 
Brazil and Lusophone Africa 

Located within the IBIC, this center provides facilities for research 

on Portugal, Brazil and Lusophone Africa. Books and periodicals, 

as wdl as files with computer accessibility, are maintained on these 

areas containing financial, economic, governmental, political, and 

social information. The center also houses the Joaquim Duarte Jr. 

Library (on CARL). 

~ The new Merle A. Hinrichs International Business Information Centre features a 
dramatic entrance and ample natural light far study and research. 

International Studies Research Center (ISRC} 

The International Studies Research Center, which has its resources 

and offices in the IBIC, has an extensive collection of current dip­

pings and document files, newspapers and periodicals. Up-to-date 

files are maintained on over 200 countries with materials filed 

under more than 20 categories. The center also contains files 

on international organizations, international environmental 

development, international business and other global issues. 

◄ Asian Sources Media Group FoundBT and Chairman Merle A. Hinrichs hos 
provided a grant to Thunderbird for the creation of the Merle A. Hinrichs 
International Business Information Centre. The recently completed uhra-modern 
31,000-square-foot facility encompasses materials from the former Barton Kyle 
Yount Library, the /SR( and the Dom Pedro Center. Asian Media Sources Group 
is one of the world's largest private trade publishers employing over 1,300 
people in 38 offices around the world. 



THE JOAN AND DAVID LINCOLN 

COMPUTER SERVICES CENTER 

The Computer Services Department supports both academic and 

administrative requirements via a campus-wide Local Area 

Network. Thunderbird students are required to use personal com­

puters for many classes and class projects. It is expected, therefore, 

that students be proficient in the most common computer 

applications in business today: word processing, spreadsheet, data 

base management, and graphics. It is strongly recommended that 

prospective students who are not yet proficient in the applications 

so equip themselves before enrolling. See page 51 for computer 

waiver requirements.Over 100 microcomputers in the student 

computing laboratory allow access to a wide range of applications, 

ranging from sophisticated models of futures trading and interna­

tional banking to word processing and spreadsheet development. 

In addition, the department supports the on-line user catalog, 

which provides access co the Thunderbird collection, to Arizona 

State University's and to many academic libraries in the U.S. and 

elsewhere. The department also maintains a multimedia facility, with 

video disks and CD-ROMs, to support the Modern Language 

Department's teaching using these new media. 

Currently it is recommended that each student have his or her 

own personal computer. This will become a requirement by the fall 

semester, 1995. Most computers on campus are IBM compatible. 

EXTERNAL AFFAIRS 

The Office of External Affairs conducts programs and activities 

for Thunderbird to develop understanding and support from all its 

publics for the school's educational goals. The Alumni, 

Communication, Development and Public Affairs offices are exten­

sions of the Office of External Affairs and report to the Vice 

President for External Affairs. Institutional marketing and a 

capital campaign are also under the direction of the Vice President 

for External Affairs, 

The Office of Communication manages the publications of 

Thunderbird including the Thunderbird magazine, the Catalog, the 

Annual Report, a weekly internal newsletter, and the Global View 

corporate newsletter. 

~ Venkataraman Srinivasan '94 
~ India 

8.S., Chemical Engineering, 1992, 
Regionol Engineering College Trichy, l N., India, 
Worldwide Scholarship 

The Development Office is the fund-raising arm of the School. 

This office receives nearly 4,000 gifts annually from corporations, 

foundations, and individuals. 

The Public Affairs Office handles media relations, special 

seminar series, major speakers, and national and international 

government relations. 

INSTITUTIONAL MARKETING 

Institutional marketing is _a unified effort driven by a Marketing 

Task Force, which reviews marketing goals, objectives, concerns 

and ideas in support of the Strategic Plan. A smaller working body, 
the Marketing Action Group, assists with timely marketing 

projects and concerns that evolve throughout the institution. The 

MAG develops institutional marketing plans, evaluates effective­

ness of projects, and reviews/recommends allocation of resource 

needs in conjunction with Thunderbird faculty and staff. Small 

working groups also meet to spearhead specific marketing projects. 

The International Executive journal 

The International Executive (ISSN: 0020-6652), is a refereed, scholarly 

journal, published six times a year by Thunderbird and John 

Wiley & Sons, Inc. Ir aims at advancement and dissemination of 

research in the field of international business. Its target audience 

includes academicians and executives in business and government. 

Dr. Beverly Springer, professor oflnternational Studies at 

Thunderbird, is editor. Subscriptions are available. Contact Pat 

Santoro at (212) 850-6347. 

The Journal of Language for 
International Business 

The Journal of Language for International Business (ISSN: 8755-

0504) is a refereed journal devoted to the teaching and study of 
foreign languages, English for international business, and cross-cul­

tural studies. Published twice a year, this journal for international 

scholars welcomes articles on language for business, cross-cultural 

studies and language teaching, as well as pertinent book reviews. 

Dr. Robert Ramsey, professor of English as a second language, 

Department of Modern Languages, is editor. For subscription 

information, contact Dr. Leon Kenman, Department of Modern 

Languages, at (602) 978-7124. 

◄ 0 T'birds go beyond accepting the fad there are differences across countries. 
We learn to live with it. As the financial manager of Das Tor, / worked with an 
advertising manager from Holland, reporters from Hong Kong and South Africa and 
an editor from Ireland. Only at Thunderbird can you get this chance to work this closely 
with students from so many countries." 

I 



6 HOUSING AND FOOD SERVICE 

One of the distinguishing features of 
Thunderbird is its collegial residential 
environment. The housing facilities on 
campus accommodate nearly 30 percent 
of the students, while nearby apartment 
units provide additional accommodations. 
The housing office offers assistance in 
locating living quarters off campus as 
well as on campus. 

ON-CAMPUS LIVING ACCOMMODATIONS 

Thunderbird has 412 single-occupancy rooms with shared baths 

on campus. Married-student housing is not available. Students 

wishing to live on campus should submit their application for 

housing well in advance, since assignments are made according to 

the date of receipt of the housing deposit. An on-campus meal 

plan is mandatory for all who live on campus since there are no 

kitchen facilities available in the residence halls. 

. All rooms on campus are furnished with a twin-sized bed, 

bedside table, chest of drawers, bookcase, desk and chair. All resi­

dence halls are air-conditioned and carpeted. Students must supply 

their own linens. Room rental includes utilities, phone and local 

phone service. Smoking and non-smoking rooms are available. 

Notification of housing availability is made 45 days before the 

first day of class of the session for which application is made. 

A housing application and brochure are mailed with the official 

acceptance letter; however, students may apply for housing before 

they are accepted by contacting the housing office for the application 

and brochure. 

A housing deposit of $300 must accompany application. 

The housing deposit will be refunded if cancellation is given in 

writing 30 days before the first day of class for which housing 

application is made. 

~ Valerie del Perugia '94 
~ United States 

B.A., Social Work, 1981, 
Son Jose Sate University 

SPECIAL FACILITIES 

Housing is available on campus for those who may have functional 

limitations. Please notify the housing office if you will require 

these facilities. 

OFF-CAMPUS HOUSING 

The housing office offers assistance in locating apartments, houses, 

townhouses, rooms in homes, roommates and local hotel/motel 

listings. Meal plans for the campus dining hall are available for off­

campus residents through the Dining Hall office. 

THUNDERBIRD FOOD SERVICES 

Thunderbird Food Services offers cafeteria-style international meals 

in the Dining Hall and daily lunch specials, sandwiches and 

salads in the Crossroads Coffee Shop. With the exception of holidays 

and Winterim, the Dining Hall serves meals daily throughout 

the academic year. 

ON-CAMPUS FOOD SERVICE 

On-campus students must choose a meal plan from the three offered 

by Thunderbird Food Services. Students with dietary rescrictions 

may wish to consider living off campus since the School is not 

equipped to provide individuals with special meal choices. No 

cooking facilities exist on campus; fire safety regulations prohibit 

cooking in the residence halls . 

COST 

A full-board plan is available in the Dining Hall at an approximate 

cost of $11.00 per day. This full-board plan offers three meals 

per day Monday through Friday and brunch and dinner on 

Saturday and Sunday. 

THE CROSSROADS COFFEE SHOP 

Throughout the academic year, the Crossroads Coffee Shop is 

open lv1onday through Friday from 7:00 a.m. until 3:00 p.m. serving 

a variety of snacks and meals. It is open for breakfast, lunch and 

dinner seven days a week during Winterim. 

◄ •After living on my awn for many years, I hesitated ta live in the dorms but 
was pleasantly surprised when I got here. Being an campus has facilitated my meeting 
many people, increased my awareness of activities and mode campus facilities 
accessible on my doorstep. Plus, who could ask for a more beautiful backyard?" 





Tuition for 1994-95 is $8,450 for each 
fall or spring semester and $6,195 for 
the summer term for students enrolled 
on a foll-time basis. For Winterim, the 
tuition is $1,600 for one three-hour 
course. Tuition is the same for all 
regardless of state or country of residence. 

PART-TIME STUDENT FEES 

Part-time student fees apply to those carrying less than 12 semester 

hours (or fewer than 9 hours in the summer term), including 

audits. Such students are charged a tuition fee of $700 per semester 

hour of instruction, plus a registration fee of $700 for each term 

of study in 1994-95. This includes accident and sickness insurance 

coverage. Each semester, a health insurance waiver plan is available. 

Part-time status does not entitle use of the Career Services Center, 

except for students who have completed enough hours to equal 

one full term. 

SPOUSES 

Spouses of full-time students at the School may take up to 9 semester 

hours of study in a fall or spring semester at a flat-rate 1994-95 

tuition of $2,185, or 6 hours in a summer term for a flat-rate tuition 

of $1,595. Special arrangements are made for spouses who take 

ES3000, which would exceed the maximum number of hours 

allowed under this provision. If the spouse later becomes a candidate 

for the MIM degree, all credit hours are charged retroactively at 

the regular tuition rate for full-time students. 

STUDENT FEES 

The Associated Students Legislative Council (ASLC) Fee is $75 
for spring or fall semester, and $55 for summer term. The fee is 

billed to each student every term to support the wide variety of student~ 

sponsored activities on campus. Use of these funds is wholly at 

the discretion of ASLC. 

~ Ellen Mammen '94 
~ United States 

B.A., Education, 1977 
Stale University of New York at Albany 

• The swimming pool located in the central quadrangle is a popular place during the 
summer months. 

APPLICATION FEE 

A $50 Application Fee must accompany a candidate's application 

for admission. This fee cannot be waived or refunded. 

SPECIAL FEES 

Various fees may be required of continuing students for special 

programs, such as'Winterim, Mexico, Spain, Japan, and the 

European program. Students are notified of the amount of the fee 

at special meetings and/or registration for the individual program. 

TUITION DEPOSIT 

A tuition deposit of $250 is to be sent upon receipt of a Conditional 

Acceptance in order to obtain the Offlcal Acceptance. This deposit 

is refundable up to 60 days prior to the first day of registration of 

the term for which Official Acceptance has been granted. Written 

notice concerning either a cancellation or a change to another term 

must be received by the Office of Admissions prior to the,60-day 

period; otherwise, the deposit is forfeited. 

◄ nl chose Thunderbird for a few reasons. Chief among them 'was its superior repu­
tation in the world of international finance, where I have spent the last seven years of 
my career. When I realized a need IQ fill in some holes in my educational backgroun~ 
it was the first and only place I considered. Secondly, and very importantly, f knew f could 
do an intensive program at Thunderbird and return to my career in fairfy shorl order. n 



PAYMENT OF TUITION AND 

ROOM AND BOARD 

Payment may be made at registration or in the Business Office by the 

end of the first day of classes, Failure to do so by this day will result in 

a $50 late registration fee. Any balances outstanding from a previous 

term must be paid in full prior to registration for further studies. 

Students who do not financially register by the end of the first day of 

classes will have their academic registration cancelled. Students may 

reinstate their academic registration on a space-available basis. The 

School reserves the right at any time to amend the regulations regard­

ing tuition, fees and method of payment. 

REFUNDS 

If a student withdraws or is dismissed from the School during the 

semester, the tuition charge (not including fees) may be refunded 

according to the following schedule: 

The above refund schedule also applies to any student who, in 

reducing his or her hours, becomes eligible for parMime fees. A 

similar schedule applies to summer and to Winterim. Board and 

lodging fees are not refundable. 

REFUND SCHEDULE 

Period of student status 

from start of class 

One week or less 
Two to three weeks 
More than three,up to four weeks 
More than four,up to five weeks 
More than five,up to six weeks 
Over six weeks 

Percent of tuition to be 
refunded to student 

100% 
80% 
60% 
40% 
20% 
0% 

Students who have financial aid must check with the Financial 

Aid Office regarding refunds. Financial aid monies used to pay for 

expenses while attending Thunderbird are subject to the above 

schedule and repayment/distribution procedures in conjunction 

with federal and institutional policies. A student who withdraws must 

see a financial aid counsdor for an exit interview prior to completing 

the withdrawal process. 

Catherine Rothenberger '95 
United States 

B.S., B.A., Managementllntemational Management 
1990, Georgetown University 
Peace Corps Assistantship 

VETERANS 

Veterans may obtain an application for Veterans 

Administration educational benefits by writing or calling the 

Office of the Registrar. 

MINIMUM COSTS FOR A SErvlESTER/TERM 

Fall 1994 or Summer 1995 Term 
Spring 1995 Semester 

Tuition $8,450. $6,195. 
ASLC Fee $ 75. $ 55. 
Board $ I,250. $ 890. 
Lodging (avg.) $974. $ 788, 

Total $10,749. $7,928. 

ESTIMATED OFF-CAMPUS LIVING COSTS 

Fall 1994 or Summer 1995 Term 
Spring 1995 Semester 

Tuition $8,450. $6,195. 
ASLCFec $ 75. $ 55. 
Food $ 960. $720. 
Rent (avg.) $ 1,264. $ 948. 
Utilities 
(phone and electric) $ 480. $ 420. 
Personal Expenses $ 960. $720. 
Transportation $ 640. $ 480. 

Total $12,829. $9,538. 

Books and instructional supplies are not included in the regular 

tuition charge. For most students, the cost should not exceed 

$500 per semester. Students also need to budget for personal and 

transportation expenses for both on and off campus. 

The School reserves the right at any time to amend the regulations 

regarding tuition, fees, and method of payment. 

◄ Hffaving never applied for finanda/ aid before, the prospect of wading through 
the paperwork was dauming. Though the staff is sma~ the peopfe in the Finanda/ Aid 
Office are keenly aware of the costs of attending Thunderbird and go out of their way 
to suggest the least easily methacls of finandng." 

I 



Thunderbird offers students in need of 
financial assistance several options to 
help pay for their education. Although 
financial resources are limited, an· aid 
program has been designed to accommo­
date students by means of scholarships, 
part-time employment, and loans. 

Financial aid information, forms and procedures are available 

from the Thunderbird Financial Aid Office, 15249 N. 59th 

Avenue, Glendale, Arizona, 85306-6008. Prospective aid 

applicants are encouraged to complete the appropriate financial 

aid forms/applications at least five months in advance of the start 

date as well as prior to being accepted to ensure that deadlines 

are met. Although the School cannot guarantee that it will be 

financially easy to attend Thunderbird, it can help students make 

it financially feasible. 

SCHOLARSHIP AID 

FOR ENTERING STUDENTS 

Criteria for awards and listing of scholarships are discussed on the 

scholarship application, which is available from the Admissions or 

Financial Aid offices. For more information, or to obtain an 

application, please return the postcard inserted in this Catalog. 

■ Application should be submitted with the candidate's 
admission application or no later than stated deadlines. 

■ . One award is available per applicant. 

■ Awards are applied directly to tuition. 

■ Awards do not include room, board or other fees, unless 
otherwise indicated. 

■ Awards are not subject to extension. 

■ A small portion of certain scholarships will be considered 
compensation for work performed and is subject to federal and 
state income tax regulations. Designated service to the school is 
usually rendered in an administrative office. 

■ These awards are only available to entering students. 

■ All scholarships are subject to funding. 

~ Scholarship Application Deadlines 
~ for Entering Students 

Foll Semester and Summer Term ....••••••••••••••••• Morch I 
Winterim and_ Spring Semester .••••.•••...•.•..•.••. October I 
Loan Apphcation Deadlines: •..••• Summer - March 1 / Fall - April I 
Loan Application Deadlines: ..••••••• Winterim / Spring - October 1 

ENTERING STUDENTS MAY APPLY FOR 

THE FOLLOWING: 

Corporate Donors 

Citicorp International Banking Scholarship: One $12,000 award 
applied proportionately far three consecutive terms 

Coca-Cola Minority Scholarship 

Consular Corps Scholarship 

Continental Grain Foundation Scholarship: One $8,000 award 
applied proponionately for 3 consecutive terms 

FMC: Two $2,500 awards, first term 

Honeywell Scholarship 

International Management of Technology Scholarships 

General Motors Corporation 

FMC Scholarships 

Ford Motor Company 

Emerson Electric 

Electronic Data Systems MCI International 

Johnson & Higgins Scholarship: Three $1,000 awards, first term 

Johnson & Johnson Minority Scholarships 

Whirlpool Scholarship: One $5,000 award, first term 

Institutional Awards 

AIESEC Scholarships* 

Arnalio M. Suarez Memorial Scholarships* 

Arizona University Scholarships* 

International Scholarships: 55 per year; half tuition for first tenn 

Peace Corps Scholarships* 

Presidential Scholarships: 13 per year; foll tuition for 3 consecutive terms 

Thunderbird. Scholarships: 55 per year; half tuition for 2 consecutive terms 

Veterans Scholarships* 

Worldwide Scholarships.* 

*Total 59 per year; foll tuition for 2 consecutive terms. 

SCHOLARSHIP AID 

FOR CONTINUING STUDENTS 

Grants for continuing students are awarded each semester based 

on scholastic performance at Thunderbird, financial need, education 

loan debt for attendance at Thunderbird, and participation in 

campus activities and/or employment. Awards range from $300 
to $ I,700 per semester and approximately 65 percent of the 

applicants receive awards. Partial assistantships are awarded on the 

basis of need, scholastic achievement and faculty recommendations. 

Award is $750 for fall or spring and $500 for summer. 

~ Scholarship Award 
~ Notifications 

Summer .•.••••••..••••••...••..•.••••••....••• April 1 
Foll .••.••.•..•...••••.•.•....•••••.•....• April 1 S 
Winterim/Spring .......................... November 1 



STUDENT LOANS FOR ENTERING AND 

CONTINUING STUDENTS 

The federal student loan programs mentioned here are available to 

both entering and continuing students who are U.S. citizens or 

permanent residents of the United Scates. Specific information on 

the loan programs is available from your chosen lender as well as 

the Financial Aid Office. Certain regulations apply to recipients of 

federal financial aid. Please see the "Academic Regulations" section 

in this Catalog for more information. 

The following forms, available from the Financial Aid Office, 

must be on file in order to be considered for the Federal Loan programs: 

■ FAFSA - Free Application for Federal Student Aid (SAR). 

■ Financial Aid Transcripts from previous schools attended. 

■ Thunderbird Personal Information Form. 

■ Rights and Responsibilities Form. 

■ Student Loan Application Form(s). 

All first-time loan recipients at Thunderbird must attend an 

entrance counseling session prior to receiving checks. A student 

who withdraws must also see a financial aid counselor for an exit 

interview prior co completing the withdrawal process. 

Federal Perkins Loans 

This type of loan is available to students who show exceptional 

need according to the FAFSA and who meet the appropriate 

priority deadline pertaining to the aid period. Loan amounts are 

usually $700 and $1,000 per semester, depending on fund 

availability. The interest rate is 5% with a nine~monrh grace period 

for new borrowers and a $40 minimum monthly payment. 

Federal Subsidized Stafford Student Loans 

Degree-seeking students may borrow a maximum of $8,500 per two 

full-time semesters from this need-based loan. All loans disbursed 

after July 1, 1994 will have variable interest rates determined by the 

91-day Treasury Bill + 3.10% which will not exceed 8.25% even if 

a borrower has outstanding student loans at a different interest 

rate. A 3% origination fee and a 1 % insurance premium will be 

deducted from each check disbursement. The government pays the 

interest while borrowers are in school. during the grace period 

and authorized deferment periods. There is a six-month 

~ Ianina Naydenova '95 
~ Bulgaria 

B.S., Mechanical Engineering, 1987, 
Higher lnstilufe of Chemistry and Technology 

grace period upon graduation, withdrawal or less-than-half~time 

enrollment. Monthly payments are based on the amount borrowed 

but generally range from $100 to $200 for Thunderbird students. 

Federal Unsubsidized Stafford Student Loans 

This program has been designed to hdp those students who do 

not qualify or have limited eligibility for the federal subsidired 

Stafford student loan. Degree-seeking students may borrow 

$10,000 per two full-time semesters. The interest rate and fees are 

the same as for the subsidized Stafford loan. The interest is not 

paid by the government on this non-need-based loan, but it is 

possible to defer the interest until repayment begins, which is six 

months after graduation, withdrawal or less than half-time 

enrollment. If this occurs, interest is accrued and capitalized. 

The monthly payment is based on the amount borrowed but 

generally ranges from $110 to $225 for Thunderbird students. 

A limited number of other non-federal alternative loan 

programs are available in addition to those listed here. The 

amount available depends on eligibility but generally ranges 

between $2,000 and $7,500 without a co-signer. 

Financial Aid for Foreign Students 

Foreign students are eligible to apply for the scholarships, grants 

and assistantships listed here as well as for non-federal alternative 

loans, provided they have a U.S. citizen or permanent resident as 

a co-signer. Some foreign students may also be able to work on 

campus. All of these funds should be considered supplemental 

to the student's major funding source to help with incidentals. 

Student Employment 

Students or student spouses wishing to work on campus must first 

check with the Financial Aid Office to determine whether or not 

they are eligible to work. Jobs are primarily in the administrative 

and faculty offices. Eligible students/spouses find their own jobs, 

based on information received from the Financial Aid Office. Campus 

employment is funded by both the federal government and the 

School. All campus employment is considered financial aid. Foreign 

student spouses on F-2 or J-2 visas are not permitted to work. 

◄ "Without the financial assistance I have received from 'Thund,,,bird, I would 
not be oble to offend this really unique graduate school. The Worldwide 
Scholarship and the Baltic/East Central European Award Program sponsored by the 
USIA, administered on its behalf by NAFSA, and aimed lo support East European 
democracy, gave me the great opportunity to study at Thunderbird'. • 

I 



Every year nearly 200 Thunderbird 
students study on campuses around the 
globe in special foreign programs 
designed to aug;nent their curriculum 
and increase their exposure to other 
cultures. The programs are located in 
Europe, Asia and Latin America. 

Only students who have matriculated at Thunderbird and have 

gone through the appropriate on-campus selection processes are 

eligible for inclusion in the School's foreign programs. Students on 

academic probation or suspension are not eligible. Because avail­

able space in foreign programs is subject to a number of factors 

not under the control of Thunderbird, some students wishing to 

participate in a given program may not be accommodated. 

Requirements are not fully outlined in this Catalog. For additional 

information on individual foreign programs and on Winterim 

courses in foreign countries, return the reply card in this Catalog. 

JAPAN: THUNDERBIRD JAPAN CAMPUS 

IN TOKYO 

Thunderbird has a year-round facility in the Tokyo metropolitan 

area. Selected regular Thunderbird courses and regionally specific 

courses are taught each term (spring, summer and fall) using facul­

ty from the Glendale campus as well as visiting faculty from 

American universities and local adjunct faculty. Intermediate and 

upper-level language courses are offered in Japanese. Upper-level 

courses in World Business and International Studies are taught in 

English. A maximum of 15 semester hours of credit may be taken. 

FRANCE/GENEVA: THUNDERBIRD EUROPE 

CAMPUS IN ARCHAMPS 

Thunderbird has a year-round facility in the International Business 

Park at Archamps, France, which is approximately 12 km. from 

Geneva, Switzerland. Selected regular Thunderbird courses and 

regionally specific courses are taught each term (spring, summer, 

and fall) using faculty from the Glendale campus as well as visiting 

A, Lawrence C. Masle '94 
~ United States 

B.S., Bio-Medical Computing, 1988, 
Rochester Institute of Technology 

faculty from American universities and local adjunct faculty. 

Intermediate and upper-level language courses are offered in French 

and German. Upper-level courses in World Business and 

International Studies are taught in English. A maximum of 15 

semester hours of credit may be taken in the fall and spring and 

12 hours in the summer term. 

.t. The Thunderbird facility in Archamps, Fronce is located in the International Business 
Park close to the Swiss/French border near Geneva. 

FINLAND: HELSINKI SCHOOL 

OF ECONOMICS 

The Helsinki School of Economics will accept three Thunderbird 

students in the fall and spring semesters and six Thunderbird stu­

dents in the summer as non-degree candidates. Students may earn 

up to 15 credit hours when they are specifically recommended by 

Thunderbird. Students will only be recommended by Thunderbird 

if they have completed all the foundation courses required by rhe 

Department of World Business. Courses are taught in English. 

Scudents may participate in this program during any semester. 

MEXICO: SUMMER PROGRAM 

Each summer Thunderbird offers a ten-week session in Mexico. 

Intermediate and upper-level courses in Spanish, World Business 

and International Studies are offered by a faculty of Thunderbird 

and Mexican scholars. The primary purpose of the program is to 

give second- and third-semester students the opportunity to sharpen 

language skills and study Lnin American busine$ practices in a 

total immersion setting. 

◄ uHow con you be a regional specialist without oduolly living for an extended peri­
od of lime in that part of the world? The people I met through Thunderbird~ 
Archomps program at the Geneva Campus led to some of the closest friendships that I 
have developed during my stay at Th,mderbird. The camaraderie between students and 
faculty created on exceptional learning environment. n 



PEOPLE'S REPUBLIC OF CHINA: 

SUMMER PROGRAM 

Each summer Thunderbird offers a ten-week session in the 

People's Republic of China. The program is split between 

Shanghai University of Finance and Economics and the 
University of International Business and Economics, Beijing. 

Courses in Chinese and International Studies are offered by 

faculty from Thunderbird and the host institutions. This 

program is designed to instruct students in Chinese business 
practices, culture, language and politics, and to improve 

their language skills. 

GERMANY: EUROPEAN BUSINESS SCHOOL 

Students with a high levd of German language proficiency 

and who have completed all of the foundation courses required 

by the Department of World Business have the opportunity to 

attend the European Business School at Schloss Reichartshausen 

near Wiesbaden in either the fall or spring semester. This is a 

15-semester-hour program taught in German, with the opportu­
nity for a two-month internship following the academic semester. 

SPAIN: ESCUELA SUPERIOR DE 

ADMINISTRACI6N Y DIRECCION DE 

EMPRESAS (ESADE) 

Thunderbird has a dual-degree relationship with the Escuela 

Superior de Administraci6n y Direcci6n de Empresas (ESADE) 

in Barcelona. Students beginning at Thunderbird must com­

plete a minimum of 30 hours here and 36 hours at ESADE in 

order to earn both the MIM and master's degrees. Students 

must also complete all Thunderbird departmental requirements 

prior to departure for Spain. Instruction at ESADE is in Spanish, 

and the recommendation of the Spanish section of the Department 

of Modern Languages is required. Admission to this program is 

very competitive and final selection is made by ESADE. 

SPAIN: INSTITUTO UNIVERSITARIO DE 

ADMINISTRACI6N Y DIRECCION DE 

EMPRESAS (ICADE) 

This exchange program in Madrid is offered in the fall semester 

only, though students may stay for the spring semester with the 

permission of ICADE. Students will receive 12 credit hours to 

A, Gretchen Wells '94 
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be applied as electives to the MIM degree at Thunderbird. All 

Thunderbird departmental requirements must be completed 

before departure for Spain. Instruction at ICADE is in 

Spanish, and the recommendation of the Spanish section of 

the Department of Modern Languages is required. 

NORWAY: NORWEGIAN SCHOOL OF 

MANAGEMENT 

Up to 15 students may study at the Norwegian School of 

Management (Bedrifu0konomisk Institutt) in Oslo each spring, 

fall, and winter. The NSM ten-week winter quarter is 

January-March, the spring quarter is March-June, and the fall 
quarter is September-December. Up to 12 hours of 4000-level 

credit may be earned during one academic term with a maxi­

mum of 15 hours over two academic terms. Courses are taught 

in English. Students must have completed at least one semester 

at Thunderbird and must have taken or waived all of the 

foundation courses required by the Department of World 

Business to be considered. Internship opportunities exist at the 

end of the academic program. 

KOREA: YONSEI UNIVERSITY 

This exchange program is offered during the spring semester 

only. Yonsei University will accept four Thunderbird students 

each spring to study at its Graduate School of International 

Studies. Instruction is in English. Students choose from courses 

offered by the Graduate School of International Studies. All 

courses taken at Yonsei will be approved for transfer of academic 

credit by Thunderbird before participation in this program. 

COSTA RICA: INSTITUTO 

CENTROAMERICANO DE ADMINISTRACIQN 

DE EMPRESAS (INCAE) 

This new exchange program allows two Thunderbird students 

to take classes in Costa Rica each fall and spring. Instruction at 
INCAE is in Spanish and the selection of students will be 

based on language proficiency. INCAE offers courses in four 

master's programs: Business Administration, Business 

Economics, Natural Resources, and Management of Industry 

and Technology. Prior approval for transfer of academic credit 

is required by Thunderbird before students can participate. 

◄ •summer in Gen11va is a dream tbar one can reolize a, the 1hunderbird Europe 
Campus in Arcbamps. The smaller environment is intense bur personal and rhe 
oppDrlunities to learn from fellow world citizens outside the classroom innumerable. 
WB arrivo wilh various backgrounds bur common threads, and depllrt as unique 
stitches in the Thunderbird fabric." 



Faced with global competition in every 
industry, the successful managers 
of tomorrow will need new skills and 
knowledge to achieve their business 
objectives. To meet this challenge, 
Thunderbird offers many executive 
education opportunities: an executive 
version of the MIM degree program, 
custom-designed programs, language 
training, open enrollment management 
seminars, and partnership programs. 

THE EXECUTIVE MIM PROGRAM 

The Executive Master of International Management (EMIM) 

program is a unique, executive-level version of the accredited MIM 

degree program. It is designed for experienced, mid-career 

managers, professionals, and individual business owners, who 

wish to complete a master's degree program in international 

· management without interrupting their careers. This program 

enables executives to have the full range of contemporary manage­

ment skills and the cultural awareness and language familiarity to 

compete effectively on a global basis. 

The EMIM program follows the same general curriculum as 

the long-standing MIM degree program. Course work is 

required in World Business, International Studies and Modem 

Languages, but each course has been redesigned to meet the special 

needs and learning requirements of mid-career managers. 

A new group of students enters the program under a separate 

admissions process each fall. Students move through the program 

together, sharing the same educational experience, with the only 

elective being a choice of one of several languages. 

~ M. Edgar Barrett 
W V. P., Executive Education 

Thunderbird, The American Graduate School 
of International Management 

The program opens with an in-residence period of one week. 

Thereafter, classes meet all day Friday and Saturday every other 

weekend for two years. A ten-day international trip is scheduled 

during the second year. Executive MIM candidates spend six 

trimesters completing requirements for the MIM degree. 

Candidates must be able to make a two-year commitment and 

be prepared to devote substantial out-of-class time to preparation 

of assignments and study group meetings. Sponsoring organizations 

demonstrate their commitment to the student by releasing partici­

pants from their jobs on scheduled class days. 

.A Madern lecture halls facilitate class discussion of international business cases in the 
executive education programs. 

THE THUNDERBIRD 

MANAGEMENT CENTER 

The Thunderbird Management Center develops and administers 

customized executive development programs for corporations, asso­

ciations, government agencies and individuals. These programs 

cover many international management subjects such as cross-:cultural 

communication, international marketing, export development, 

international finance and economics and intensive language training. 

Programs are held on campus or at clients' preferred sites and 

vary in length from one day to several months. Participants 

receive concentrated customized training designed exclusively for 

their circumstances and needs. 

◄ MThunderbird's executive programs meet the growing need for managers 
to have both the right business tools and an understanding of how to operate in a 
global economy." 





CUSTOM-DESIGNED PROGRAMS 

Thunderbird works with corporations and associations to customize 

executive education programs. The staff members work closdy with 

the client on the design and delivery of each program to assure that 

the specific needs of the participants are met. Examples of these 

programs include a three-day cross-cultural program presented at a 

company's headquarters in Asia, a series of half-0ay briefings on 

various areas of the world, and a series of privatization and banking 

conferences for the banking industry in an Asian country. 

LANGUAGE TRAINING 

Intensive training in the ten languages caught at Thunderbird is an 

integral part of executive education. A special language center has 

been set up within The Thunderbird Management Center to handle 

the demands of organizations seeking to develop the language 

capability of executives being sent to overseas assignments. An 

English language summer institute is held to hdp prepare students for 

entrance into the MIM or other master's degree programs. Cross­

cultural communications are often woven into the language programs. 

OPEN ENROLLMENT SEMINARS 

Thunderbird offers intensive one- and two-week seminars designed 

for middle - and senior-level managers who want to develop a 

global business perspective. These programs cover such topics as 

developing and implementing global strategy, penetrating new 

markets, unraveling the complex financial issues faced when 

"going global: and developing leaders capable of conducting 

business successfully in the global arena. 

These programs are marketed worldwide to a broad group of 

companies and industries. In addition to the variety of programs 

directed to managers who are required to become more global in 

their outlook or functional expertise, other programs are targeted 

to managers in certain global industries such as oil and gas, 

telecommunications, and agribusiness. 

Katheen A. Toupkin '94 
Canada-EMIM Program 
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Unirersity of Waterloo, 
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Upcoming Executive Seminars Include: 

■ Building Global Marketing Competitiveness 

■ Financial Issues in Global Competition 

■ Globalization: Merging Strategy with Action 

■ Advanced Management Program for Oil and Gas 
Company Managers 

■ Finance, Accounting and Control for Oil and Gas 
Company Managers 

■ Advanced Management Program for Agribusiness 
Industry Managers 

Most executive programs are held on the Thunderbird Campus 

in newly renovated residence halls, dining areas, and classrooms. 

The campus environment is conducive to a quality educational 

experience and allows both participants and their firms to draw 

fully upon the resources of the School. 

PARTNERSHIP PROGRAMS 

Thunderbird works in partnership with individual firms and 

groups of companies on long~term management development 

initiatives. Integral to the partners' globalization strategies, 

these initiatives evolve over time in concert with the changing 

management development needs of the partners. 

Examples of partnership programs include: 

■ An on-going series of global marketing seminars to support a 
company's effort to expand overseas markets and integrate their 
management network; 

■ A four-month general management program to prepare man­
agers of a major Asian firm to work outside their home country; 

■ A two-week custom-designed program that meets the common 
development needs of the global management teams of 
major worldwide companies through the Thunderbird 
International Consortia. 

Ten programs are planned to be held at Thunderbird in 1994 and 

1995 for more than a dozen companies under the umbrella of the 

Thunderbird International Consortia. These companies are: 

Allied Signal, Amoco, AT&T, Black and Decker, Dow Chemical, 

EDS, Fluor Daniel, Goldman Sachs, Honeywdl, Kellogg, IBM, 

Scott Paper, Vitro S.A., and Warner-Lambert. 

,~ 
◄ "My entire mreer has been in the computer industri particularly focused on 
software for manufacturing companies. Roles included consulting, training, proiect 
management techniml support and sales. Alter living and working one year in 
Europe, I realized just how much I didn't koow. / mme to Thunderbird spscifimlly 
ta improve my ability ta manage in an international arena.• 





8 THE WINTERIM PROGRAM 

Winterim, a three-week intensive academic 
· term hek:l each January, present:s a schedule 
of uniquely designed courses, moderated by 
Thunderbird faculty and featuring a wide 

. a17ay of guest speakers, all of whom are 
recognized experts in specific topic aretts. 
Students enroll in one course for three hours 
of academic credit. Chsses meet Monday 
through Friday on varied schedules. 

i. Winterim takes place during a three-week period in January when Arizona's mild 
climate is in sharp contrast ta cold winier temperatures elsewhere. 

During January 1994, Thunderbird hosted 200 guest speakers, 

including renowned academic experts, multinational corporate 

and not-for-profit executives, and international political leaders. 

Decision-makers in their respective organizations, Winterim lecturers 

are invited to share their knowledge and expertise in discussion 

settings. The classroom atmosphere is dynamic as student questions 

are encouraged. Speakers are often surprisingly outspoken in dis­

cussing their professional experiences from a personal perspective. 

A, Angela Golledge '94 
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Some Wmterim classes meet mornings only, others meet at spe~ 

dally designated times, and a few meet in the morning and after­

noon. Projects and readings are assigned outside of classroom time. 

A final grade, usually Pass/No Credit, is assigned based on satisfac­

tory completion of the course. Classes normally offered during the 

regular semesters are seldom offered during Winterim; however, a 

few selected basic courses are offered to accommodate new students 

entering at Winterim. These basic courses vary from year to year. 

Most courses are held on the Glendale campus, but the depart­

ments of International Studies and Modern Languages also offer 

selected courses in countries outside the U.S. for continuing 

degree-seeking students who meet proper prerequisites. In addition, 

Winterim in Washington, D.C. provides a series of seminars on 

important changes in international business, focusing on the new 

era of trade and business-government relations. 

All courses are specifically designed for MIM degree-seeking 

candidates; however, non-Thunderbird affiliated faculty and 

professionals needing an update on the latest in international 

business often attend for continuing education. 

PAST WINTERIM SEMINARS INCLUDE 

■ Marketing to U.S. Hispanics 

■ International Consumer Marketing Management 

■ Coumenrade/Offset and Barter 

■ International Banking Symposium 
■ Johnson & Higgins Int'l Insurance and Risk Management 

Conference 
■ The Corporate Executive Officer 

■ Women Leaders ofToday 
■ Competitive Response of U.S. Business 

■ Asia/Pacific Rim Management 

■ Doing Business in Eastern Europe and Russia 

■ Privatization: Panacea or Pariah 
■ Cross-Cultural Communication for International Managers 

■ Opportunity and Risk in the New International 
Business Order 

■ International Management of Technology 

■ Managing in a Borderless World 

Winterim study-abroad offerings have been held in numerous 

countries, including France, Cuba, Spain, Mexico, Kenya, and 

Austria. The locations chosen each year depend upon specific faculty 

availability and expertise, as well as upon demonstrated student 

interest in the specific areas. 

◄ "The Willferim Cuunterlrade/Offset Workshop was one of the most bands-on, 
pradicaitraining courses I had al 1hunderbird. 1he three-week format makes for fast­
paced learning. After this course, taught by over 12 visiting professionals, I and a 
group of students from the course founded the Thunderbird Cauntertrade Workshop, a 
student club to raise awareness of countertrade and promote contacts and 
intemships/[Ob opportunities in the field." 





40 MIM DEGREE REQUIREMENTS 

The American Graduate School of 
International Management's three-part 
curriculum provides a program of instruc­
tion in three departments - International 
Studies, Modern Languages, and World 
Business-leading to the Master of 
International Management degree. MIM 
degree candidates must meet requirements 
in each of the departments as well as 
· overall requirements of the institution. 

This Catalog reflects graduation requirements in effect for 

students who initially enroll, or return after an absence, in fall 

1994 or later. Students who may be subject to other requirements 

printed in earlier catalogs must contact the Office of the Registrar. 

SUMMARY OF INSTITUTIONAL 

REQUIREMENTS FOR THE MIM 

Candidates for the Master of International Management degree 

are required to complete a minimum of 42 semester hours of 

course work, less allowable transfer of credit. Not more than 12 of 

the 42 hours may be at the 3000 level. Candidates who are unable 

to qualify for sufficient waivers may be required to complete as 

many as 63 semester hours if they are native speakers of English or 

69 semester hours if they must complete the 3000-level English course. 

Students must earn an aggregate grade point average of 3.00 

(B) or better in graded courses. Only courses completed with a 

grade of C- or better are acceptable in the satisfaction of any 

requirement for the degree of Master of Internacional Management; 

however, all letter grades will be included in the calculation of student 

grade point averages. 

A minimum of 24 semester hours must be earned in study on 

the Thunderbird Campus in Glendale. 

~ May Lee Cheah '94 
~ Malaysia 

B.S., Managerial Accounting & Business Administration, 
1983, University of Wisconsin 

A minimum of 30 semester hours at the 4000-5000 level is required. 

This requirement may not be reduced by transfer of credits except as 

required to conform with special institutional agreements. 

INSTITUTIONAL REQUIREl\:IENTS - 42 HOURS 

12 Hours Max. 

30-42 Hours 

3000 level 
4000 and 
5000 level 

Waivable 
Required 

0 EPARTMENTAL REQUIREMENTS* 

Department of International Studies-12 Hours 

3 Hours 
3 Hours 

3 Hours 
3 Hours 

3000 level Waivable 
4000 to 4099 level Waivable 
4100 to 4999 level Waivable 
4100 to 5899 level Required 

Department of Modern Languages-15 to 21 Hours 

For native speakers of English: 
6 or 7 Hours 3000 level 
6 Hours 4000 level 
3 or4 Hours 4010 level 

For non-nlltive speakers of English: 

Waivable 
Waivable 
Waivable 

15 Hours 3000 level English Waivable 
6 Hours 4000 level English Waivahle 

Department of World Business-36 Hours 

21 Hours 
15 Hours 

3000 level Waivable 
4000 to 5899 level Required 

*Pleme see the following pages for detailed requirements. 

WAIVERS 

A waiver is the official recognition by an academic department that a 

student has met a departmental requirement for graduation in some 

manner other than having completed course work at the School. 

Prospective students are encouraged to complete as many intro­

ductory courses as possible prior to matriculation in order to maxi­

mize the time available for upper-level courses focusing on areas of 

◄ "Thunderbird is truly a school for international managers. The knowledge gained fr 
the courses offered by the three departments {International Stua,es, World Business and 
Modem Languages} is vital for any person who wants to go into international business, 
whether he or she wants to be a member of a management team of a multinational 
organization or an entrepreneur." 



special interest. Degree candidates may qualify for waivers through 

courses completed at other institutions or, for some requirements 

but not all, successful performance on examinations administered 

by CLEP or by the faculty. If an examination is to be used as the 

basis for waiving a 3000-level course, the score must be presented 

and the waiver entered in the records prior to registration for any 

class for which the 3000-level course is a prerequisite. 

Details of requirements for waivers are indicated on the 

following pages. Please note that individual departments may have 

more stringent regulations than are indicated here. Waivers in no 

way constitute a reduction in the minimum of 42 hours required 

for the MIM degree. 

.l The Thunderbird entrance on 59th Avenue presents a dramatic first impression 
for visitors. 

EXPLANATION OF COURSE NUMBERING 

Courses at the 3000 level are basic introductory courses in the 

subject described. Students with graduate or undergraduate back­

grounds in these subjects may, on occasion, waive these courses 

in accordance with departmental and school requirements. 

Courses at the 4000 level are advanced courses on specialized 

topics, which assume some prior familiarity with the subject matter. 

Courses at the 5000 level are limited-enrollment seminars. 

Some require permission of the instructor. Permission of the 

instructor means that the instructor has the right to select the 

students allowed to enroll in the class, including the right to set 

appropriate qualitative standards, in addition to the established 

prerequisites. 

~ Maria de Lourdes Ballina '94 
~ Mexico 

B.S., Scientific Nutrition, 1991, Texos A & M 

Courses numbered 5901, 5902, and 5903 are independent 

research projects offered in each department. They are usually 

open only co advanced degree candidates and to those who have 

demonstrated the academic maturity, scholarly interest, and 

technical ability required to undertake research with a minimum 

of supervision. Written permission to enroll in Independent 

Research courses must be obtained by the student during che 

semester prior to the semester in which the course will be taken. 

CURRICULUM CHANGES 

The School reserves the right to make whatever changes it finds 

appropriate in course scheduling, assignment of instructors, and 

prerequisites. A few courses are offered in alternate semesters or as 

demand warrants. 

TIME PERIOD 

The 42-hour program can be completed in 12 months by students 

able to waive several of the foundation courses; however, all 

candidates arc urged to consider the depth and quality of educa­

tion available in the curriculum rather than just the time required 

to complete the minimum requirements. Many of the rare and 

challenging courses at the 4000 and 5000 level are available only 

to those who enter with substantial waivers or who extend their 

enrollment for an extra term. All work must be completed within 

five years preceding the graduation date . 

SPECIAL STUDENTS 

The School admits as Special Students a limited number of appli­

cants who wish to gain advanced training by taking individual 

courses but do not intend to become degree candidates. Special 

Students taking courses for credit must complete all course 

requirements including final examinations. Special Students are 

subject to all School regulations. 

CERTIFICATE OF ADVANCED STUDY 

Special Students, or students who do not complete the full require­

ments for the MIM, may be given the Certificate of Advanced 

Study, provided they have completed 12 or more semester hours 

of work with a cumulative grade point average of at least 2.70. 

◄ 11
/ was ham and raised in Mexico City. I decided lo strengthen my business back­

ground and toke advantage of my international experiences by coming to Thunderbird. 
The experience gained through group pro;ects, a dynamic student body, and a unique 
tripartite program has prepared me to be a truly g(obaf player. 0 

I 



Abiltty to understand and adapt to the 
global business environment is a major 
reason for executive success in interna­
tional operations. The curriculum of the 
Department of International Studies 
focuses on the international business 
environment and is designed to acquaint 
students with foreign, areas and their 
cultural management st;yles. 

The International Studies curriculum is intended to provide 

students with an understanding of international public policy 

issues that confront multinational corporations, since government 

"and social systems, in their varied forms, are increasingly shaping 

the business climate. 

The curriculum is also intended to provide the student with a 

conceptual framework for informed analysis of a foreign milieu. 

These qualities, plus language skills, are essentially what differenti~ 

ates domestic from international management education. 

All students are required to take 12 semester hours of work in 

International Studies. Up to 9 semester hours may be waived by 

qualified students, but at least 3 semester hours must be taken in 

courses numbered 1S4100 through 1S5899 on a Thunderbird campus. 

SUMMARY OF DEPARTMENT REQUIREMENTS 

INTERNATIONAL STUDIES-12 HOURS 

3 Hours 
3 Hours 
3 Hours 
3 Hours 

1S3010 
IS4000 to 1S4099 
1S4100 to 1S4999 
IS4100 co 1S5899 

Waivable by exam 
Waivable 
Waivable 
Required 

Requirement at the 3000 level: 

IS30IO International Political Economy (3 hours) is required 

of all students. 

~ Paul Arcenas '94 
~ Philippines 

B.A., Management Economics, 1987, 
Ateneo de Manila 

Waiver at the 3000 level: 

1S30 IO may be waived only by examination. The International 

Studies Advanced Placement Examination (ISAPE) is offered dur­

ing orientation week. Students may take the examination only once. 

REQUIREMENTS AT THE 4000 TO 4099 LEVEL 

One of the following regional cow-ses is required: 
1S4010 Regional Business Environment: Asia 
1S4020 Regional Business Environment: Europe 
1S4030 Regional Business Environment: Latin America 
1S4040 Regional Business Environment: Middle East/ 

North Africa 
1S4050 
1S4060 

Regional Business Environment: Sub-Saharan Africa 
Regional Business Environment: North America 

Waivers at the 4000 to 4099 level: 

Courses numbered between 1S4000 and 1S4099 (Regional Business 

Courses) may be waived on the basis of a transcript that demon­

strates a grounding in at least three of the following fields of study 

focusing on the area: History, Political Science, Economics, 

Geography, Sociology and Anthropology. Only courses with a grade 

of B or better will be considered. language courses and living 

experience will not be considered. 

Requirements for 1S4100 through 1S5899: 

Two additional courses numbered 1S4100 through IS5899 

are required. 

Waivers for 1S4100 through 1S4999: 

One course numbered 1S4100 through 1S4999 may be waived if 

the course being presented for consideration was taken while in 

graduate standing for graduate credit and if the course duplicates a 

course offered here, and if the grade received was B or better. 

Waivers are not granted for topics courses. 

Waivers are not granted for 5000-/evel courses. 

Courses numbered 1S5900 and above are unstructured and may 
not be used to meet departmental requirements. 

◄ "The curriculum aHowsd me to design my learning along bath my geographic and 
functional interests while building on my existing knowledge. I believe the emphasis of 
group proi«fs was essential in refining management skilk and building lasting rela• 
tianships with my peers. 'The whale is greater than the sum of the parts' is a maxim 
reinforced throughout one~ stay at Thunderbird." 





The Department of Modern Languages 
offers courses in ten languages: Arabic) 
Chinese, French, German, Italian, 
Japanese, Portuguese, Russian, Spanish 
and English as a Second Language. 
Many advanced commercial and issues­
oriented courses are offered in addition 
to the basic three-level sequence. 

To meet graduation requirements, students must demonstrate a 

required level of proficiency in both general language and business 

concepts in one of the ten languages taught at the School, in addi­

tion to their native language. 

Students whose native language is determined to be other than 

English must satisfy graduation requirements with English. 

Students who are determined to have native fluency in English 

must meet graduation requirements with one of the nine non~ 

English languages taught at the School, regardless of any other 

language fluency chey may po~sess. 

SUMMARY OF DEPARTMENT REQUIREMENTS 

MODERN LANGUAGES 

For native speakers of English: 

6 or 7 hours 3000 level I 
6 hours 4000 level II 
3 or4 hours 40 10 level III 
For non-nati~ speakers of English: 
15 hours 3000 level I 
6 hours 4000 level II 

Waivable 

Waivable 

Waivable** 

Waivable 

Waivable 

**Students waiving a 4010-level class are required to take an 
advanced class or pass the commercial exam to meet the business 
language proficiency. 

NON-ENGLISH LANGUAGES 

Three courses (levels 3000, 4000, and 4010) comprise the basic 

non-English language sequence of 15 hours (16 hours for Arabic, 

~ Hedy Vahid '94 
~ United States 

B.A., Social Ecology, 1992, 
University of California, Irvine 

Chinese, Japanese and Russian). Incoming students with no 

demonstrable language proficiency are placed into a 3000-level 

language course of their choice. These students therefore complete 

the requirement in both general language proficiency and business 

language proficiency by taking 3000-, 4000-, and 4010-level 

courses in that language. (Separate regulations apply to English as 

a Second Language.) 

Incoming students with some competence in one of the nine 

non-English languages taught at Thunderbird (in addition to their 

native tongue) are tested to determine their level of: (1) general 

proficiency, and (2) business language proficiency. 

The result of the general proficiency test places the srudent into 

one of the following course levels in the .tested language: (a) 3000, 

(b) 4000, (c) 4010, or (d) above 4010. For those placing above 4010, 

a second test is given, covering business language proficiency. If 

the student passes this second tesc, all language requirements are 

waived. The srudent may take additional language courses as elec­

tives. The student who does not pass the business language 

proficiency test must choose one of the following options: 

■ Take any language course beyond the 4010 level in that 

language, or 

■ Take a 4010-level course in any other language for which 

the 4000 level was waived. or 

■ Take PO4020 (Accelerated Business Portuguese for 

Speakers of Spanish), or 

■ Take SP4020 (Accelerated Business Spanish for Speakers 

of Portuguese). 

Complementing the core courses are a variety of courses taught 

in a foreign language dealing with social, political, and economic 

topics as well commercial correspondence and business language. 

Language courses beyond the 4010 level may not be available in every 

language every semester. They are offered when there is sufficient 

student demand. 

ENGLISH AS A SECOND LANGUAGE 

The basic sequence for English as a Second Language is 21 hours 

(ES3000, ES4010 and ES4050). Elective English courses are also 

offered. The readings and lectures are designed to provide an 

understanding of business vocabulary and to improve general 

communication skills. 

◄ •The most interesting course I have taken is Advanced Business French, a 
Winterim course in Paris. We visited French and 11.S. firms such as Peugot, Louis Vuiton 
and Coca-Cola. Seeing these companies and thei1 manufacturing plants was an excel­
lent opportunity to make a firsthand comparison be/ween French and U.S. operating 
standards in order to better understand the corporate culture of each country. 0 
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All entering students whose native language is not English· 

are required to take the English Language Placement Test, regard­

less of TOEFL or any other considerations. This· test is the sole 

criterion in determining how much additional English language 

preparation a student needs before success in other courses at the 

School may be reasonably expected. English is the language of 

instruction at Thunderbird. 

t;O:'i'\> -·-·, < • 

[~~#2~/~/j~~b'f~M~~Wn 
A The 59th Avenue entrance wall features the word "Welcome" in all ten 
languages taught at the School. 

The test is offered during orientation and must be completed 

before registration for classes is allowed. Foreign nationals claiming 

English as their native language and U.S. citizens whose native 

language is other than English must clear their status with the 

English-as-a-Second-Language faculty during orientation. 

Upon completion of this examination, the students are placed 

into one of the following categories: 

■ Required to enroll in English classes elsewhere, or 

■ Required to enroll in: {a) Intensive English (ES3000*), or 

(b) £S4010 andES4050, or(c) ES4050, or 

■ Waived from further language requirements. 

Students placed into Intensive English (ES3000*) are required 

to take ES4010 and ES4050 in the second semester of residence. 

Students placed into £S4010 and £S4050 must take both during 

their first semester. Students placed directly into ES4050 only, are 

required to complete the course in the first semester of residence. 

A Seigou Fukushima '94 
~ Japan 

B.A., Sociology, 1989, Tokyo University 

Students enrolled in Intensive English (ES3000*) receive indi­

vidual academic counseling prior to undertaking further studies 

leading to the MIM. 

Students who are required to enroll in ES3000* will find it 

necessary to spend an additional term at Thunderbird in order to 

meet graduation requirements. 

*£S3001, a 12-r:redit-hour course, is offered in summer. 

WAIVERS 

Waivers in the Department of Modern Languages are granted 

only by examination. 

LANGUAGE TESTING 

The American Council for the Teaching of Foreign Languages 

(ACTFL) Oral Proficiency Examination is available to students on 

a voluntary basis in selected languages. Students are permitted to 

include the official results on their placement resumes. Thunderbird is 

the language testing center for the following institutions: 

The Camara de Comercio e lndustria de Madrid offers 

Spanish students at very selected colleges and universities in the 

United States the opportunity to take the examinations for the 

Certificado de Espanol Comercial, and the Diploma de Espaiiol 

Comercial. Thunderbird is authorized to administer the C.C.I.M. 

examinations. At Thunderbird, the examinations are usually 

administered on campus during April. 

The Chambre de Commerce et d'lndustrie de Paris offers stu­

dents of commercial and business language in French the opportu­

nity to take two types of examinations: The "Cenificat Pratique" 

and the more advanced "Diplome." The examinations are adminis­

tered in many centers around the world twice a year. At Thunderbird 

the examinations are administered once a year, in the fall semester. 

The Goethe lnstitut, in conjunction with the American 

Association of Teachers of German, the German American 

Chamber of Commerce, the Carl Duisberg Society and the Carl 

Duisberg Centers, has authorized Thunderbird as the testing cen­

ter for the five and one-half hour examination through which the 

student earns the Diplom Wirtschaftsdeutsch for the U.S. 

The University of Michigan offers once a year, at official test 

centers around the world, the Examination for the Cenificate of 

Proficiency in English (ECPE). Thunderbird is the Michigan Test 

Center for the western United States and Canada. The ECPE is 

usually administered on the Glendale campus during October. 

◄ "This school aims to cuhivate future business executives who are open minded 
and internationally adaptable. II you are willlng to do just that, then you are at 
home at Thunderbird." 

I 



The Department of World Business offers 
a wider range of international courses 
than traditional graduate schools of busi­
ness administration. Most courses in the 
department have a special international 
and practical orientation. The faculty 
includes many individuals who hold 
strong academic credentials and have 
international and corporate experience. 
The World Business curriculum recognizes that international 

executives must have a basic understanding of several functional 

specialties in business and finance as well as conversance with 

analytical tools and advanced managerial and marketing tech­

niques. Several of the department's faculty members have spent 

many years in senior international executive positions. Their 

approach is pragmatic and people-oriented. 

SUMMARY OF DEPARTMENT REQUIREMENTS 

WORLD BUSINESS -36 HOURS 

21 Hours 
15 Hours 

3000 level Waivable 
4000/5000 level Required 

Requirements at the 3000 Level 
(Foundation Courses): 

The World Business foundation is designed primarily as preparation 

for the more advanced and specialized aspects of the program. 

The foundation courses represent _the common body of business 

knowledge and are considered essential to the education of future 

executives, regardless of the area of business management they pursue. 

A Amy Peterman '94 
~ United States 

B.A., Spanish/International Service, 1989, 
The Catholic University of America 

REQUIRED FOUNDATION COURSES 

WB3100 
WB3200 
WB3210 
WB3300 
WB3313 

WB3400 
WB3500 

Survey of .Accounting (financial and managerial) 
Fundamentals of Economics (micro and macro) 
Fundamentals of Managerial Finance 
Statistics 
Introduction to Use of Computer Systems 
and Software 
Fundamentals of Management 
Fundamentals of Marketing 

Students are encouraged to waive any of these 3000-levd courses 

that duplicate previous studies. Please see the requirements for 

waiving specific courses. 

The department may accept the College Level Examination 

Program (CI.EP) examinations as proof of proficiency in these areas 

for waiver purposes only and not for the purpose of credit. The 

tests are available at many schools in the United States, and students 

are encouraged to contact these testing centers for specific 

information. Students who are considering the CLEP test as an 

alternative must avail themselves of these testing opportunities early 

enough so that results will be in hand prior to arriving at 

Thunderbird. Documented test results must be presented to the 

department prior to registration for first-semester classes. 

Thunderbird administers CLEP tests for incoming students 

during orientation week prior to each term {Winterim excluded). 

Fees are similar to those at other testing sites. These tests are scored 

on site, and students and the department will have the results prior 

to registration. While up to three tests may be scheduled, students 

are encouraged to arrange for testing prior to arrival when possible, 

in order to have time for other activities. 

WAIVERS AT THE 3000 LEVEL: 
WB3100 Survey of Accounting 

Satisfactory knowledge of both financial and managerial accounting 

evidenced by examination. A CLEP score of 56 or a passing score 

on the Accounting Proficiency Examination (APE) administered by 

the faculty during orientation week is required. Students who 

have not waived WB3100 with a satisfactory CLEP score must take 

the APE during orientation week. 

◄ "1he Introduction ta Marketing course that I rook during my first semesler con• 
firmed my reasons for choosing 1hunderbird. My professor had more than 20 years al 
experierice with IBM in global marketing. He not only provided a solid theoretical 
foundation but brought the reality of a changing global environment ta the dassroom. 
He showed me how to apply what / learned in class to real life. 11 



WB3200 Fundamentals of Economics 

Satisfactory completion of principles of economics course(s) 

covering both micro and macro economics, normally two courses 

of three semester hours each. Grade of B or better or CLEP score 

of at least 53. 

WB3210 Fundamentals of Managerial Finance 

Satisfactory completion of three or more semester hours 

undergraduate (upper level at a four-year institution) or a 

graduate course in introductory managerial or corporate finance 

covering financial analysis and planning, valuation and capital 

market theory, cost of capital and capital budgeting, dividend and 

capital structure theory, working capital management and long­

term financing decisions. Grade of B or better or a satisfactory 

score on the finance proficiency test given during orientation week. 

WB3300 Statistics 

Satisfactory completion of a comparable statistics course covering 

probability theory, measures of central tendency in disciplines such 

as economics, business, psychology, mathematics, education, etc.; 

three semester hours or more. Grade of B or better. 

WB3313 Introduction to Use of Computer 
Systems and Software 

Satisfactory completion of a comparable course covering concepts 

of data processing, including computer terminology, computer 

software and hardware, a high level computer language and electronic 

spreadsheet; three semester hours or more. Due to the dynamic 

nature of this field, the course must have been taken within the 

last five years. Grade of B or better or CLEP score of at least 66. 

WB3400 Fundamentals of Management 

Satisfactory completion of a management course that pertains 

to the principles of management or organizational behavior, 

including a working knowledge of the fundamental concepts, 

processes, and functions of management; three semester hours 

or more. Grade of B or better or CLEP score of at least 56. 

~ Rodney Smith '94 
~ United States 

B.S., Mechanical Engineering, 1984, 
United States Military Academy 

WB3500 Fundamentals of Marketing 

Satisfactory completion of a comparable course in marketing or 

marketing principles and practices; three semester hours or more. 

Grade of B or better or CLEP score of at least 53. 

REQUIREMENTS: 4000-LEVEL CORE COURSES 

One of one required: 
WB4200 International Finance and Trade 
One of two required.: 
WB4141 Management Accounting 
WB41S0 Intermediate Accounting 

One of four required: 
WB4300 Decision Models with Computer Applications 

WB4320 Production and Operations Management 

WB4333 Global Information and Technology Management 

WB4530 International Market Research 

Two of three required: 
WB4212 Advanced Managerial Finance with Multinational 

Dimensions 

WB4466 
WB4500 

Multinational Business Management 

International Marketing Management 

Students graduating from Thunderbird are required to com~ 

plete 15 semester hours at the 4000/5000 level in World Business, 

including the completion at Thunderbird, or prior to entering the 

MIM degree program, of the above five core requirements: 

WAIVERS AT THE 4000-LEVEL 

If a student has had comparable course work at an accredited insti­

tution, with a grade of B or higher, a core course may be waived, 

but an alternate 4000- or 5000-level World Business course must 

be taken in its place. 

Graduate credit for one of the above courses may be accepted 

in transfer, subject to transfer allowances imposed by the Catalog. 

The effect of this transfer would be to reduce the World Business 

requirement at the 4000/5000 level to 12 hours. A student may be 

able to qualify for both waiver and transfer with the same course. 

5900-LEVEL COURSES 

No more than one 5900 or higher numbered course may be taken 

in any one term. Courses numbered in the 5900s are unstructured 

and may not be applied toward meeting departmental requirements. 

◄ H'fnternotiona/' is not ;usl a trend or a buzzword on this campus, it is a way of 
life. The global community is evident here, and we experience ii every day in the class­
room, in group projeds, in social and cultural events, and in friendships that will last a 
lifetime." 



A The pavilion and mall in the foreground are the center of activity on the Thunderbird Campus. In the background is the World Business/Administration 
Building, which houses most administrative functions and the Department of World Business faculty. 

The program of study leading to the Master of International 

Management Degree requires a minimum of 42 semester hours. 

No more than 12 of those may be 3000-level courses.* 

Prospective students are encouraged to talce as many introducto­

ry waivable cowses as possible prior to matriculation in order to 

take advantage of Thunderbird's advanced international courses. 

The following outline summarizes the overall required program 

of study leading to the Master of International Management 

degree. See pages 42-47 for details of specific required courses and 

waiver requirements. 

.. A maximum of three semester hours of transfer credit is allowable, ex«pt for 

special provisions under inmtutional agreements. 

~ James R. Henny '94 
~ United States 

B.A., Accounting, 1993, 
New England College 

SUMMARY: REQUIRED PROGRAM OF STUDY 

Semester Hours Total 
3000 4000 or 
level 5000 level 

International Studies 3a 9a 12 
(w11.ivllble) (6 hrs w11.ivllble) 

Modern Languages 6a 9 15 
(waivable by '"am) (waivable) 

World Business 21a 15a 36 
Electives (any dept.) 
Total 39 30 63h 

a Specific courses are outlined on pages 42-47. 
b Students who must take ES3000 (15 hn) may require a total of 69 semester Im. 

◄ 0Anyons remotely involved with international business knows about Thunderbird 
and knows the strong reputation and knowledgeable students behind the name. t have 
never had 011 instance where I regretted coming to Thunderbir~ but rather have many 
instances where I am very happy with my decision. n 



MIM DEGREE PROGRAM- Sample Courses of Study . 4 

SH SPEAKING STUDENT 

.. JENT IN ONE OrHERLANCUAG ·. 

A1vABLECouRSE WoRk'c:oMPL · 

~ Sanjiv Baphna '94 
~ India 
8.S., Mechanical Engineering, 1987, 
B.V. M. Engineering College, Guiorat, India 

Thunderbird Scholarship 

· ENGLISHSPFAKINGSTUDENT 

·. NO.FOREIGN LANGUAGE . . . ~ . . 

oWAIV, •. ·•··. •. Co URS 

◄ "During my first semester, the professor for my Fundamentals of Marketing class 
was an I. 8. M. executive. His wealth of practical knowledge gave tremendous insight 
to on otherwise basic course." 



Thunderbird offers several special dual 
degree and cooperative programs 
with other institutions. These include 
the Master of International Health 
Management and the Master of 
International Management of Technology. 

MASTER OF INTERNATIONAL HEALTH 

MANAGEMENT DEGREE 

The Master of International Health Management degree is 

based on an agreement between Thunderbird and the University of 

Ariwna Health Sciences Center acting on behalf of rhe University of 

Arizona Colleges of Medicine, Nursing and Pharmacy. Degree candi­

dates are required to either be enrolled in a graduate program at a 

participating college of medicine, nursing, or pharmacy or to have 

received at least a bachelor's degree in a health-related field; and to 

otherwise be eligible for admission to Thunderbird. 

A minimum of 30 semester hours at Thunderbird are required 

plus a 10-week field placement supervised by faculty of a partici­

pating graduate college of health care under the direction of the 

University of Arizona Health Care Center with consultation from 

Thunderbird. Course work and field placement requirements may 

be waived wholly or in part by the U. of A. in consultation wirh 

Thunderbird if candidates have completed comparable courses and 

field placement. Required course work at Thunderbird includes: 

Department of International Studies (12 hours) 

IS3010 International Political Economy 
IS4000-4099 Any Regional Business Environment Course 
1S4700-4899 Any global course 
1S5870 International Health Care Systems 

Department of Modern Languages (6 hours) 

For native speakers of English: 
ML4010 :-Level III proficiency in one of the non-English 

languages taught at Thunderbird 
For non-native speakers of English: 
ES4100 Business Communications 

~ David Perry '94 
~ United States 

B.S., Tourism Management, 1990, 
Texas A & M University 
M.B.A., International Business, 1993, 
University of Texas 

Department of World Business (12 hours) 

WB3210 Fundamentals of Managerial Finance 
WB4 l 4 l Management Accounting 
WB4430 Inremational Human Resources Management 

or or 

WB4500 International Marketing Management 
WB4460 Organizational Behavior 

All normal prerequisites are required. Waivers of required 

courses will be allowed as described under the regulations of the 

individual departments in rhis Catalog. Students whose back­

grounds allow waivers to the extent rhat fewer than 30 hours of 

specified course work remains will substitute specifically approved 

courses. Students who must complete prerequisite courses may 

need to take as many as 58 semester hours at Thunderbird. All 

academic, admission and financial regulations apply. 

MASTER OF INTERNATIONAL MANAGEMENT 

OF TECHNOLOGY DEGREE 

Students who complete this two-year dual degree program at 

Arizona State University and Thunderbird will receive the Master 

of Science in Engineering from ASU, and the Master of 

International Management of Technology from Thunderbird. 

Applicants must have a bachelor's degree in engineering. 

Depending on the engineering courses taken, they may have to 

complete up to 18 semester hours of engineering prerequisites. 

Students rhen complete a minimum of 24 semester hours of 

graduate work at ASU. 

A minimum of 30 semester hours are required at Thunderbird, 

including 9 semester hours in International Studies, 15 semester 

hours of World Business courses, and completion of the three 

levels of required Thunderbird foreign language course work or 

equivalent waivers. Required course work at Thunderbird includes 

the following courses in rhe Department of World Business: 

WB4200 International Finance and Trade 
WBXXXX International Mgr. of Technology Capstone Course 
And three of the following six courses: 
WB4141 Management Accounting 

WB4212 Advanced Managerial Finance 
WB4466 Multinational Business Management 
WB4500 International Marketing Management 
WB4430 International Human Resources Management 
WB454 I International BusinesMo-Business Marketing 
Applicants are advised to note course prerequisites. For complete information 
on these programs, return the reply card in this Catalog. 

◄ 'The Post-MBA program gives students with MBA degrees the opportunity to 
enhance their graduate-level educations with an international asped. It is especially 
appealing to employers because ii provides them with a candidate who is well-rounded 
in all of the ureas of business as well as one who is capable of conduding business in 
the global arena. 0 



SPECIAL MIM PROGRAMS-Post MBA and Dual Degree · 5 

POST-MBA PROGRAM 

This program was developed in response to the need for an 

advanced program that would enable MBA graduates to further 

internationalize their knowledge of business practices and business 

environment. Because the MBA graduate (or the holder of a 

similar graduate degree) has a solid foundation in graduate busi­

ness education, the Post-MBA program is designed to build upon 

that knowledge. 

Foundation courses in International Studies and World 

Business are waived. A minimum of 30 credits are required instead 

of the 42 hours required in the regular program. Additional flexi­

bility is allowed in the program. Students with some appropriate 

language background may be able to complete the program in 

two terms (eight to nine months). Students who must take the 

entire language component, or who wish to pursue certain areas 

of study in depth, will require 11 to 12 months. 

DUAL DEGREE PROGRAMS 

Thunderbird has established dual MIM/MBA programs with eight 

universities in the United Scates. They are Arizona State University, 

Arizona State University West, The University of Arizona, Case 

Western Reserve University, University of Colorado at Denver, 

Drury College, The University of Florida and The University of 

Houston, Additional programs are anticipated in the future. The 

programs call for attendance at both the MBA degree granting 

school and Thunderbird. At the end of the combined program, 

successful students will receive both the Master of International 

Management and the Master of Business Administration degrees. 

Students are best served by beginning their studies at one of the 

MBA-degree-granting schools and finishing at Thunderbird. All of 

the programs require students to make application and be accepted 

at both schools. Upon matriculation in the MBA program, a stu­

dent should apply for dual degree status through the office of the 

dean of the resident school. 

Programs require that dual degree students complete a mini-. 

mwn of 30 credits at Thunderbird and meet the individual gradu­

ation requirements of the three academic departments. Twelve 

credits may be transferred from the other school to complete the 

~ Roger Shahani '94 
~ United States 

B.S., Psychology, 1984, 
University of Utah 
M.B.A., 1993, 
Arizona State University 

required number of courses for graduation. All World Business 

foundation (3000 level) courses and some core business require­

ments at Thunderbird will be waived by meeting the requirements 

of the MBA school. Core course requirements that are waived 

must be replaced by World Business Department electives. 

Additional requirements in all departments may be waived based 

upon individual backgrounds as detailed elsewhere in the catalog, 

but students are required to meet departmental minimums. 

All of the dual degree programs provide for a mutual transfer 

of elective credits berween schools. These transfers have the effect 

of significantly reducing the elapsed time required to earn the 

degrees. In some cases the two degrees may be obtained in as little 

as 18 months. Usually a longer period is required, depending on 

the background of candidates and the variations in requirements 

for specific MBA programs. Additional information may be 
obtained from the Thunderbird Office of Admissions or from the 

following schools: 

Graduate Programs Office 
College of Business 

Arizona State University 
Tempe, AZ 85287 

MBA Programs 

Arizona State University West 
4701 W. Thunderbird Road 
Phoenix, AZ 85069-7100 

College of Business and 
Public Administration 

Karl Eller Graduate School 
of Management 
The University of Arizona 
Tucson, AZ 85721 

Weatherhead School of 
Management 

Case Western Reserve 
University 
I 0900 Euclid Avenue 
Cleveland, OH 44106-7235 

Graduate School of 
Business Administration 

University of Colorado 
at Denver, Campus Box 165 
P. 0. Box 173364 
Denver, CO 80217-3364 

Breech School of Business 
Administration 

Drury College 
Springfield, MO 65802 

Director, MBA Program 
College of Business 

Administration 
University of Florida 
P. 0. Box 117150 
134 Bryan Hall 
Gainesville, FL 32611-1750 

Office of the Dean, College of 
Business Administration 

University of Houston 
Houston, TX 77204-6283 

◄ "I chose the dual degree program with ASU because I felt that international 
exposure and training would enhance my MBA and broaden my range of career 
opportunities. With globalization and international expansion taking place in all 
sectors of all industries, I'm confident my education will reap both qualitative and 
financial returns." 
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-~~..:.ic..~~.J.1.1~,~~-~WM__;,-.: 1t·ri:1.:·~ ;;~.;t:.;~~-"i..i~10t~·Nii,~ ni1n.tiA'"·G,-;,t,-..~A-~~~-:··; ••+· · ···t·· ~ ...... ~~- ... · · ~-v-·) · ,-,~lfi'"·''6" ;.;· --~ 

< , j Two of the following courses numbered between · -..--.,.--..---- ! 

•..•.•.•.. :~~tf;;;;~'.~~~=' 
,, J)§j282 -~Employees,~Uni9_n~ :l::lld M~agement,in I::urope .,. -•. r•-·· ,"••-~Y~S3010a11:41§~02([or equivale11r~ -~-,-... ,,, __ . " ,' ,,-,? -- "?· c .. Mw·-,! 

IS4350_ The Political Economy in the Caribbean Basin ·· · · . IS~OlO arid one of the following: IS4010, 1S4020, _·, , .•. · . 

,.;,,,c;...., .......... ,~.:..............;._· _ .•• .,;,.,.:. .... -,~-,.,.. ... ~~~.~--;;..""""""""';.;;;;.:;;~Is.4QJ.Q.J,SjQ.iQJM.Q2Q,_g.rJSA.Q.<i<lQu:.q~qg...._~,.,"',,,,.,;,.,.;;.L_~ 
1 1S4720 Comparative Industrial Policy IS3010 or equivalent and one of the following, ' 
! which may be taken concurrently: 1S4010, IS4020, 
ij _ ___,,.,...,.. IS4030, 1S4040, 154050, or 1S4060 

.""'!·. V. ..... IC" -~..-,.w·~•o;i . ....,,...-..:u-.-·,,._,;..._•:,-,,:,•,n ·•• <-~I>":', .. • --~----~ •~•. ffl:'~:;l"~••:r---:-..;; ,;•~ _,.,,,.,..,,, .. _.,, .. .,,_,_.,.....,,,.....,. • .,.,...,....,,, ,i• -."'"-•., .,..,~.,...._. ,,...._.....,_...., ,.,_,.,._.~,.,......,,_ ... ,..,,,.,...,_-,.-.r ,....,.•"I!"" .. ~--

' 1S4VO . Diplomacy, Negotiation an4 Bargaining' , . . ; . . . : · 1S3010 or equivalent and one of the following, . , -
.·. . . ... . ·.-. ..·, .. ~·- .·. .. . .: .. ···'- :·· .: < ·~. -·:_::.: .. ·:·:·_=;_which ~y be ~eri:_con~~tly: 1S40~0.,·. > 

' ~~~~. '' ' ': - ,,,, ;,...;...~....:. , .. .::. . ' , K_.......,....,.....,. · •.. ·:: IS4020.JS,~Q,iQ~is4MO""lS4Q5~,S4060.X' 
· 1 IS4800 Economic Development and Social Change 1S3010 or equivalent and one of the following, 

l which may be taken concurrently: 1S4010, 
·' 
,i 1S4020, 1S4030, 1S4040, 1S4050, or 1S4060 

""-,~~, • •• ', ' . ,..,. ~. , ..... ,, .,, , .,...,,, ~ ~•_.,..,._.,~_,._ ,", . ._...,.,,~~,•,v-~"""'' , . .,,1.,.,. .. ,':>'"".: ~•--. .,., ( •·~, ,,,_.,,_ ' ' ' ",,,,,. ... ,.,,,.,,',- • ,<, -i""'N-J\',' .'Y°\~-1, ~--•,..,. , )"~~"'"'"'''",..,....,,, ,~-."<~•• . .-.. ... ~'\',,,_..,_.cc,,,•,,.._,.,. '',""1'',·, '""'"''•,'"'" ;' . •, ,_,._.,. ...... w,M•• i ' ""'"'P"'l"'rt-..,l'""'""''•'i, 'N"l)~••~"''", \ ?•f \, ',II",•-"'."'•••• 

1S4802 International Competitiveness and Managemendn Asia . 1S3010 or equivalent and one of the following, • . . . 
. . , . . _:. ·. _ . • . . • , . . .. which may be taken conc~rrently: 1S401 O, IS4020, 

~-~~~:j.,.y' ·j~·-. l: '" ·:h'a'~~~~~ • '+~ ci·1.-·{··o·+~-y +,-,A&jrl,A;l,i l~t, ' .. ·. , --~~-J~4.oJ.~JS19~JS~Q5.9~2.tISA~0 .~~ .•· -~ . { s°<•~i·~~~&J, ~~ 11.;ti.al··-11·" 

. _. j 1S4831 Economic Geography and Global Resources 1S3010 or equivalent and one of the following, 
· · ! which may be taken concurrently: IS4010, 
· •. J 154020, 1S4030, 1S4040, 1S4050, or 154060 , 

' '154832 ,·· 'ln~rnationai Env~~enialtolicies -~d ~al Re.w~= '' ·' ~!~t0:f ~~irtlt:n~y~~~t~g,_,_ .• '~ ·,_ ~ V • _, ,,·', '' ,, ' •. ,·, 

~- . .-· .•. •,:. .; ..•. ,..,. ,.,,.,,-~~~~.;,;,,:,, ·. , IS4QZ.Q,.l~.QJQ,J.Sti~.9.1SiQiO~.Qr.JS,4.Q§Q_......._,..,~ ............ ~ 
l 1S4880 Cross-Cultural Communication for International Managers IS3010 or equivalent and one of the following, ! l which may be taken concurrently: IS4010, 

·'1 1S4020, 1S4030, 1S4040, !S4050, or IS4060 
'1$4882 Busin;s" Ethics"'ui th~ Mulri~tl~;al &vir6~eni: · .~. · · -~ ~ 1S3010 or ~ui;ale~t and on; of tli~ foll;~i~; " · · ' · · · ~- '"' ·-

. ' ' ' ' ; :,. which ~ay be tabt ~n~rrently: I54oio,. ' ,·' 

. /2\ Faculty- Department of_ International Stu_ dies 
W • Profess~rs: Duart~, Howell (Chair), Moran, Sours, Springer, S.Tancer, Trapans; 

Associate Professors: Braaten, Conklin, Mahoney, R. Tancer; . 

Assistant Professors; Babarinde, Chen, Fong, Goddard, Walch; . , . ..· . . 
' ' YISili~ Scholars: Gibbons, Ne~ri; Senio,r Research Assod~e: Frcinken;tein; ' 

Honorary Professor: Lawrence S. Eagieburger.\ 
' . ··. . ./.· ..... ' 

- •·· :: 154020, l54030i 1S4040, _:JS4050, ~·r 154060 ' 
,, .. ,. .. . ,.. .· 

~ Course and Prerequisites Notes: ·: ' ' ' ' :. •. ,, / 

~- Not more than one 5900 or higher numbered ·course may'be· take~ in 
. any one term; these courses are unstructured and may.not be applied toward . 

· meeting department requirements. . . 

'. · *Permission ~f the instructor means thcit stud~nls mus,t make persoiialcontoct ~th , 
• C the instructor of the course and obtain written permission prior to ·~egisiratiiiri/. ' 
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COURSE TITLE PREREQUISITES 
. . 

••~---'•••• < ••••·•-·••·•n·• .,' •• > •••••• ,,. >••>••• Y -~~ , ... -w>,_ k J~ ~• ;~ : W¼". ,_; •:__,~,• •- -• •••• . < -.:..~~:~ ... : .. v. 1 1S4899 Selected Topics in International Studies 1S3010 or equivalent and one of the following which may be taken i 
j concurrently 1S4010, 1S4020, 154030, 1S4040, 1S4050 or 1S4060. ; 
·•·Jss1To ... '"ModE)ap~~~T'".'~~~"'~""'-:~:--:~--=-~~·~-~~-rs32~€<CJS.Io@.Bre,i~tfar~:"'.':~-·=-""~"'""*'""""'-:" .... ,-:·· 
j 1S5120 Modem China 1S3010 and 1S4010 or equivalents ;' 
·1~520o~Eunipeaii'.1nregratlon'~'.-~,.--... ~·----:-~.....,..".T~~~IsJo10·iiidJsro20·m"~l!fvateim"""~-·--,--~--s,,,..,. . .,.......~~---~""":'""''' 

0s~4~~E~~s-~r~~-~~~=~~-.-· 11~s~~!I~S~~-~---=_: =·f • I 52 _o ~t-west 1raoe emmar _· _ _ _ .__ .. _ _ . .·· _·• •. .- _ 3010 ano _ 't010 orl-Yt020 or equ1Vlllents ·•· -_ . . _ . . 
~ 1S5261 European and American Con~emporary Thought · · ·· · 1S3010 and 1S4020 or equivalents · . - · · · ' f . 
:··,"fmoo"'7ter1a, Ibero-Am'7r1ca, Biisl;ess~·c;;Iru;.'e7\'fJi";~--,.,.,-~~~~=;---'ls30To 'iiia" ~rtlier iS402oru}s'403o'"'~tequi~--~ ... ~-·-,-,~ .... _,,'.'""" ·: 
I 1S5302 . Strategic Management in Spain, Portugai,' and La.ti; Am~rica . ' - 1S3010 ~d either 1S4020 or 1S4030 or equival~~ . . . . - . . r . 
-1s53207"MiJ1"e~·Brazil- --~~w,•·•~=~"···,.,,,~-~~'."~ :' ·- · ''."'""> ts3oioa!1Jlsl~uiwtenis ~~'-"""""V"'""'~~~·7'""'~7 --:· .. 

~~:~~~:· ~~~-~~~~*~~ -~. ·•~ -~w .~~,w-.,~~~~!~-:~ ~~!dj~~:~~~?~ ~r:~u.i~~t:,~--· "~,: t·. · · 
• · ...._..,..,.,,. __ . ~•"-' _..,h•• ,..:.,,, ..•.• ..-• '..._--=· \"L,_.,.,;,,,, .. -"":·.,L ,._,;,:-- _..~ .......... ,...~ •=•-•-/½~_.,._~ ~--...-.,. ._,.,. .. , _ _.,.,. ... ,...,.,~.q · . ....-. -~•-"- ' . ....._.,:y .. •...,.···► '""""' +w.,J>"",!.&".··"~z•- ..•. ·,--,•·.-·.-.. • ,· ·•y · ... ,.. .•. , •··• 

f 1S5712 The Role oflntelligence in U.S. Diplomacy 1S3010 and one of the following: 1S4010, 1S4020, t· 
J and International Commerce 1S4030, 154040, IS4050 or 1S4060 or equivalents ( .·. 
~:Js3740~1Jri1fcdstates Foreign POiicy ".:---~~4 

'. '-~ '. ~- ~~~~~53()1() :O.d';; 'of'~~:foll~~~O';f~4020;·.· . .-:· Q-P. ~ 

t
: : - ... ·. -•· ··. ·. -"······ . •'-"•···-"· .... ••-'~• .. , . : ,_· ,· ... ' d ·•-"'" _:~ --~~-. " .•• " 1S4030, ~54040, 1~4~5~ or1~4,~~.9,or equiwlents_ . ': .. · ·- .. ·._ . ~;~... >•·. 

IS5800 Transnational Corporate Environment IS3010 and WB4400 and one of the following: ( .· 
1S4010,IS4020,IS4030,IS4040,IS4050,o~IS4060,orequivalents : 

_ .... fs3!ffi3-:-m;eca:;;r"e1gn1n'vest'meri"c'ailcft~i;n~row·~"'"".""""":'""'~""~~-1sJ01o·m"cr;;~·';';'~'Jon~i=·1540Io71~20~ ~~'~"'"""":~-= 
,·• ··~~-'----~Tpi~sf~~ !~s ~~µ~ ~oli9l~~~~ive: ·. · .c ,, :. " ~-::~ :_~03-_Q, ,~401P,~S~5~. c:u !~Oo_O!~r~~v~~-~; ... ,.;, . _ c_, >. : AC ••• -·. • 

j 1S5820 Political Risk and Global Change 1S3010 and WB3300 and one of the following: 1S4010, ; 
' ! ....,., ........ -~, 154020, 154030, IS4040, IS4050, or 1S4060, or equivalents ! 

~IS5860 .••o~~p~ .. de Eipiess5o"Porrugu~H~ ... · ' ' . ._ ··• iS30io 'alicfeTtiierIS4020or IS4030'orIS4oS0:-~-7
~., 

_ .. . . . ·" , (fhe Portuguese-Speaking Countries Today): '• . ·' : .· - : . .· , . and eith~r P04010 ~r P04020 or ~uivalentS, '"' ✓Ge' c,.,.,, , , -~ _ 

j 1S5870 foternational Health-Care Syst~s · ' · " ·153010 and one of the following: 154010, 1S4020, t 
f7Js5sso"'·"Iillfu~'Vil~i"B;ieiit';,.'d~ii;'''"'''"'""~"':'°-,u~~~~,•.····~~:~~.~~~:~~~!~~~:~~~::.1sa;~~:#Se~takenco ..... n .... cu .... "r"""'i:en ......... a ... ,"'"""'·;"'""'··! •'·. ,, 
,.; •- ,.,,,,_,._,_,," ,- ...... ~~~l •>O•••••""•S, '••'••• &', .• ,-., •. ,_.,.,. ,.•.,~•••'"' '"""""''"""' ~ .... ' .~., ...... •♦• ••.,,,V..,.'' • .,•, ',,>.,•', .......... , ,,.,.,..,, ..... .,.,....,._ ~~• -.6,F¼> ... 'CG••, ... ..- . ' ' ,,..__ ....... , • ....._ .. ,_.. ... M.t..-. -..,,,r,, ........ • ~ ,._._......,,,.'.,_~• ... -••• .. -• •• ., .... ,.,,.,_,....,__,. - • :• • .. 

j 1S5890 Advanced Cross-Cultural Communication Seminar 1S3010 and either 1S4880 or 1S5880; 1S4880 may be taken concurrently . i, .·_ 
""'fsss~>9',,,..,.SeminaronSei~tedll;~~ch1bpics-~~·--~~--~--7"-:''"'ft~iS3010. mdone OitlletolTowing: .1S401 o;· 1s40io;'IS463o;. lSit0467"' · ._-_ •• · C: , _ ••.. 

. . . . . . ·.· . --•· . . . . . .. " . .· . . : . : 1S4050, orIS4060, or equiv.dfuts . : . . · :· , : •· . . , > .-_·_ ·· > '· _·. 
1·--1s59oi' ~t:i;:~~:t:=\~~~=; ~~---><~-~, ~:~::~~;;=::na~~:n;:;:c;h:r ~. : . 

"1s59()2'T'fo~1nrematicirial Snulies: .. .,,, ... ? . - ( · . . _ .__ ·::;': . L' :. '' · Permission otthe iiistructor"' andooncurrenceof":-~~- ·"". .. , ~~~7· 
•· ·. __ ._.· S i. Independent Research (2 hours) : . · : -.. _ .·._ · '. _: ; ;: ·, > · ,De~ent oflnternatio~ Studi~ chair . .· 
' 1S5903 'Topics in Intern~tionis~di~~; -~ ~ .. . . . . - --~. ~"- Permission of the instrud;;r"' and ~ncurren~ce~-o=f~- ---~~----~W-•--·--"t;: 
J Independent Research (3 hours) ~~~-- Department of International Studies chair . L 
_~1s'592o~~ast~r'fThesfs~""''"'"""''~.._.... .• , •.. ~~~?: .·.·.-·•· "; w•~.,., .,.'.';'~~<~~~tionon~esr~=~~~""71"7'~""7='· 

IN5901 Internship: Part time (3 hours) Permission of the Director oflntemships and concurrence of the r. _ 
IN5902 Internship: Part time (l hour) Department ofinternarional Studies chair i· 
IN5903 Internship: Full time (3 hours) t ' 

IN5904 m.~;1!1.!~..:.~:~, (1-=~~,,_,.,..,..,,.,,'."'_c"'•=u"""'-•e-..-~---."-•"·-•·•-.•-~--~-..-..- .,........,.,,.,_,._,_,~-..,.,,,.. • J 

' ' ' ! • 

· -· ~ · Hartmut Weissman: '94 
~ Germa11y 

8.S., Finance & investing, 1991, 
• European Business _School 

· .. ·_ ◄ ·. ~ih ii strong hadci,,ind in bllSiness, i deciih:d ~ focui a large prir, of my time at .·. ··_. 
. ·_ Thunderbird on lnterntitioiiol Studies. These courses provide valuable insights im the different · . 

· regio~s of the world and signifiiairt global issues. Very often the professors have firsthand._· .. 
-experience with the foreign cultures/' · . . . . . 



COURSE TITLE PREREQUISITES 

,,.~loof.¢...»o~:-,,;;.,:~~-...... ~ .. ,, •. ....i ....... ~-'=' .... ,_._~~,,~~;,,. .. ~-·=' -~ ... ·- ,~a:J11;1>:.J.~;~,:,i~i.~,._~,-.. ,;,.,.,;,,· · .-··· at··-,_.;..,~~we~a··~ ~:e-1;,;,i•·.:..:,. • ·, · """;i,......,.;"M,,11 0 

. . I AR3000 Arabic Levd I (offered in fall and spring) . . .. . . . . . . . . ·. . . . . . . ·.. . . . . . . . . . . . . . . . . . . l 
• .. ~QY~qu~ese ~!~ ) * • · ~. l-:1Jff,~-•~~ ~.-~~:.~:4V~~.'-~-· ·-··-•-~~~~~~~~~~~-.. '._, .. ~j~~,;.:,~:•,.·:~~ ~If~~~~~:~, 
j FR3000 French Levell { 
,~GE300o· Gcmwi.Leveil"'.'"~ -:-'~ ,.,.._ 1/ ~-. > ~'~! ;: : . · · ·., ·.' 7 ·.~ ·······~ •.- h~( , ,_ ""·rn .... ~.~. ; .. ~ :.· .. ,: (IT3000 . Italian Levd t?;J;:;.;r;;Jtdl-;;;r;p;;;g;--'-·--=·;,,,''"''~'"'·--~--,.__.,,,_w __ ._. . .,,_....-.....,,,.,_,..._,......,,_,,,.-,,,_,,,,__...,,,_,_.,.,,=·-=~-=,l 

.~J~2.Q~-J~~iSi.~~l~~.~~~:h~-~~~-.,~t~,~~~~~.~~~~~Z~~~:-~(.·.~ ··~~~:_r_·: ::.~.~~~~~~~~~~:~2-~-:-~~r~~~~~~~~~z:~~~~~~~; 
i PO3000 Portuguese Levd I [ ··~~~~::;=~~ 
l CH4000 Chinese Level II CH3000 or CH3000 waiver \ 
-FR4ooo'Freiich~cn('· '. ... >w ....... ~"' :•<>'/ J/" ·-··i ·- .. ·.· FR3000.orFR3000wai~-•'," .··~:· :-.,~~-- "·.•-~·· , .... ;1;-·· 

·. jGE4000 ·.German~. rr -~---~--~d~--~~-----~-~ciiooo"~E3"ooo•'~~4 ~----~-~--~=,~~~~·~~ 
. .2T4Q9Q .. )t;;u.1~ ½"...ill! .... ~~i an~~-~~~-:-._.~ .. xr~ooo or 1~-~~~.:l.~ ... :: · · • ·; ; _ ;, . · : .... ·. . ~~.,.;:~~ 

: :l JA4000 Japanese Level II JA3000 or JA3000 waiver · I 
. • :J~.,<?1~.0.QJ2..~~1;1!,S~ .½:~Jc.::.~~'"·:.~.,: .. ~.~;.~ ..... .,_:~2~T7· .. , .•. ~ .... ;:_J~2~~2.'1.2L~QE9~~..:..~~~"'"2~:~~~~.~ ~.~ -
. i RU4000 Russian Level II RU3000 or RU3000 waiver ! 
•.• SPfO~O , Se_,anish§~l!!..-.M,s-•-~-4-•"'-'-~----·~--'--~•··~~.-..-·~·,Jr3,QQ,9,<>r'§P3,9~ ~yes.: __ ( ~-=·--;..=...;~,..,4'J: .. ~_,~.;;..::...: ....... 

J AR4010 Arabic Level III (offered fall and summer) AR4000 or AR4000 waiver ! 
- CH-4010' Chinese LevefIII . --- ....... H• ":""' ~ .. "' ·.··· . . ........ ·.· ... CH4ooo·~i CH4000waiver - •:- :·~~ ·7·· :'"~ ... ,, . >. '.' > . ., .. 

. ·. JFR4010F~nch -:e;-;riii"""'"''"'""""-·-·----·~-'-~~-·-'"'·""'"'"'"'"""·-- FR4ooo· ~r FR4000~-;;-""""'-·'--"- <. " ,, -" .. ,.,,, ..... ..,,._is,,,~=-~ 

• ' .. £.~QlO ',q~~J~v~rrn:~L ..... :.0 2~;;,.~-~~~~~:2 g~pog 2r,GWE:4ooo"w:nver ~: .. Ll.:::, ,.~~~2:-I, · .~ L~. 
· • j IT4010 Italian Levd Ill (offered fall and summer) . . . . ·.. IT4000 or IT4000 waiver .· . . .. . . ·. . .· . . I 

.. Jt\4Q10 :, )~a~ i;ey~ qr ~s""~-~-~~~~,~~~ .. ~:•. ·~•·.L · .. ~~~J~1.QQQ2i..M4000 ~ive~ ··: , :,.. :· .•. ;,.:.~~~~ ... ~~?~:;;_,_.;,,;:.;:.,,~.,;I 
· J P04010 Portuguese Levd III PO4000 or P04000 waiver j:i 

:RU4010' Russian.Levd III 7 ;'"';< ... ~ ·· .. · ·.' < , . ,_ .. , . / , ... ," . RU4000orRlJ4000 ~er c~:: ~ > '-··> ;-:· . ..- - ' . J n•, 1 

.. ··. fsii4ow Spaci;h~~~ITiT ___ , .. '. . . ~-~--,~~~-~ , .. -.· . " . 'SP4000 ~r SP40oo·=~r ~--rN ••.•. H • '~~---~·~--,. 

·. P04020 =Accelerat~d Business Por_tuguese for speakers of Spanish ··• · .· .• SP4010 or SP4010 waiver of .· .. · .• · -~ · ·: .. :·.· •·. · ·· . • · ' •. : · . 
· . . . ·•· . ,.· . · •. . ·. . .· . . .· • • ·· ·• . · . . . {Native !P.eakers of SE._~.....2,ust #. obtain a waiver)· · · 

.. fTP4020'""":;.;;1;;~~ds-:-;=·s~~i:rr~;-sr;J~;~n;~~;;~~~---.:... ... c.=P&o10 :CP040w waiver · · · ---....... ·-----·-~--- =--1 
· i {Native speakers of Portuguese must also obtain a waiver.) ~ 
. ·.·•:" JM!~~s~£.o~00 s.=~:..... ·:;~<;L,~----~_;~""'~' '.lA4.P&ciJMolJt wai~~-i~l.~"::~C;~ ... .:..~ ...... ,·.:. ~.,.,: 
. ; AR4200 Advanced Business Language AR4010 or AR4010 waiver [ 

. : <:I-{,g90 ;&~~(~_1!5~~~~-:·. < J •.. :.:: '.,,. ~~"'2'"""~: •· . 'fH101 !?.?LQtiQ.ttiai!C!.;~~;=,.. 7~,: 2,~. ··" -~~.:~~.:~:._: 
j FR4200 Advanced Business Language . FR4010 or FR4010 waiver~~....--= ~ 
·· .~GE42oo _:-.Kdyan~4.!!uslll~.~~'"~:~Z=~£~,..:._,: ... £i~~-~~q~~9 :'!'ll~~-~L:~.;..,~····<~. •· ~► • ~~~:~2..:.:~~ 
j IT4200 Advanced Business Language IT4010 or IT4010 waiver ( 

. .JA4200 'Advanced Bus~~~~~i_,: __ ·.~ •. :.~,-"~~-,,.;....__: .. ~J~19!.Q.2!.1A40~0m!Yff;.;,_;_,.,,L~l .'~';;.~",,2~·· .. .,,i~.,,,.~~,~.·, .Z~.L~. 
·· ··· j PO4200 Advanced Business Language P04010 or PO4010 waiver · i 
. :. · ... "-'~¥~~Q:&~s~~1;~-~~~-~,~~ .. ,--~~~o~~ · ~~; RV~~~!Q,,.wai;vc;r~ . ·:-:~~. :~· ;:,~;·.~::,;~~;: , •.. _ :. ""'. ~ · -~. 
· 'J SP4200 Advanced Business Language SP4010 or SP4010 waiver [ 

]1.!?10 J!.~~_1~·ea4.@~~t!~~ ~~~~;n ~-~~:~,_,-2 .. .i.:..;.i.~:· J~~l o~EdM.219 .~~~ C.o ,· • j; -w•j""~~--i~~~-_;,,, ; •• ~: ,.:.L:,,...~· 
•· 1 AR4500 Commercial Correspondence AR4010 or AR4010 waiver f 

FR4500 Coaim~afCorresp_ondenc.e : .. · : ..•• ': :. :>'FR4010orFR4010\ivaiver·: > • .>• ·. : .. ·. ··. ::~·/··••· . 

. .. ~.... ·• Faculty- Department of Modern Languages·. 
~ Professo~: Britt, Chang, Critz (Chair), C. Grosse; Peters, Ramsey, S<hutle, 

· Tuman/ Valdivieso; · · 

Associate Professors: Akutsu, B11iley, Call, Corrigan, Johnson, Kenman, King~ Klein, .­
. Knystoulas, Koike, Kumayama, Kuo, i.ougier, lerond, Penrose{Pinheiro, Roessler, · 
Vega-Carney, White; · · · ·· ·· , ·· · · · · 

. . ·~ .. ·'I' ·. ·. AHistant Professc,rs: F~derico; Fran<iuHi, Lauterborn, Meneses, Mittnik; . 
~ · 1nsirudors: Chen; Cline, Lonh_am, Sl~tten. . 
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j GE4500 Commercial Correspondence -~- GE40IO or GE4010 waiver 

.J1.1?0_~-- .g?;,~~rcial~~!r~P?.!1l~!3~~., .... :.~ ... '_,_, ... ,.· ,:,.,., .. ~, .. ""' .. •--· J11..0.-1.0.:?EJ~1q!Q.'!aiye'i,_ ... ~-.~ ., .. =:~~ .. 
i SP4500 Commercial Correspondence SP4010 or SP40l0 waiver 
-~s"f>{fso:~4;~~a~~~!~f~~.i-~fJS~~~~I~~~~~4·¢>£;i~cf~~s.:}J4ol6-.. or_.§~1oIQ··~~"r~··=-,,_v-~=~~~·-·~-~---··· 

i EN5000 Advanced Business Communications for Executives 
. }R5200 rMa)offipi~i;'th~ Francoph~World'- -·--·~,. P> ,, • FR4010;;; FR4ofO~~~'i ➔~.• •·.< •· . . ,,.,,-u., ••w• m.v-, <JC. , = 
fGE520o""'iiaj~;Topi~i~Ce~~;:JEu;ope ,, .. - ........ - GE4010orGE4010waiver ··•· -··"·-· , .. 

J~?foo:¥aj~fi'op!~i~ .. ½fi~~Atri~ric~ .-· .... , ·.• ., . ·.·-·· -- . SP4010 or.SP4010 ~iv~~-·--~''··· •• :~~~-~::.~=-···:,,_:_:: ., ...... ·=·"'~,==. 
! FR5301 Contemporary Social, Political, Sociocultural and Economic Issues FR4010 or FR4010 waiver . 
·:gg~3.q[:~~?~;~~p-~J~[~:-:;;J:'.J~!1~@:ts~,r;,'clt~~4}:;;~~;\t1;;ire-;,':-~4016"~~'cE'4oi~~~~.~~~::~~--,,,.,.~.::'.~-=~~=~~::·•--:·-,~-,:~·=:··.~· .. ~~-.. ~-
l JA5301 Contemporary Social, Political, Sociocultural and Economic Issues JA4010 or JA4010 waiver 

."'.sp5301 ·~-;;µ;~p~rary Socia(fuliti@;"'Sociocultural and Ec~n~mk Issues~ SP401o·orSP4010_ wai".er .. ~£ <~~ - m . · .. ,. _'> • -:- <MO' . •' 
l FR5500 Economic and Commercial French FR4010 or FR4010 waiver 1 

... sPs§oo __ .E~c.a'.nc[Co'mmercial Sp::11lsh.8· ..... ·. "', ;'., · .. ·.·.·· ... : ·.· · ... ·· ... ···•····· _SP40foor SP4010 'Yai~e~ .. - _··.~-~ .•.. ·· .. ··., ...•. ··.· ... ''•· -~, •R••~M'"~·.~==~-_,.:-·:: 
l GE5510 German Marketing GE4010 or GE4010 willver r 
•~.,-- ""' ,,.,...,~,~,_....,...,,. , ~- _. __ .·.~. Y,~<>1-_,,·-:s--~ ."". ·,_ .~-, Z:•··. "'.Y!!"' ,S-,4: \f'<''¥""'._, ,.,·,v• ~-~. ,•"/''.'l."''~;,,r*~"'<' y.~--~, ,r----....-----..,,_4~:,\-•~-~ _ """' .~""-' ""."•'('~ -~ ,07!,", ~~~-~ ",':>'-'"f;,,','l';,....,~::".~:>'··~<'r\cl' 

.,9E5550 .:9er.IE..illl Finance ·· ·· . . .. , . _ _, ... , (;_§1Q.!..O or ~E40_1_0 .. !~!'.~r. .. .. . .. c. .. •• • 

j GE5800. Germ.an B11siness Policy GE4200 or equivalent, and permission of the instructor"' 
:,~~_QQQ _,Jnt';~;~~ ~';}glis~~- ~ _S~C!)fl~-~gtiage . . .. ..:. ~-~ ' , x,.,.~~ · .. · ' . ~ .... ·. ··•. · ·. ·~"~ s . ·. . .. ' "" · ~-.. ~ · .. 

j ES4002 Advanced Conversation for Non-native Speakers Permission of the instructor* 
£S4010 AJ;aiiced.English ~ ;_second La;guage • ·.· ~ c_ =: ~= =ES3000;;;, ES3001 ;r ES3000 w.u'"v~;;'Zoncurrent . "' ~ -~ ~ . ~ 

enrollme.nt in ES4Q?gl~quired. . ... .. . •.•....... c ................. , •. 

j ES4050 Advanced English Composition and ES3000 or ES3001 or ES3000 waiver; and 
, Introductory Business Communications ES4010 or ES4010 waiver. Note: ES4010 may be taken concurrently 
~ES4100 'B~in~s~ Colllllllllli:ati~~ for}:,i:on:!lative,"sp~~~r.s . .. . .,· .. ·. . . ·~-J~:!05Q.~rES19?0waive;. . " .. <,. • • U• • • • •· .• ·. ··•··· .• . ..• . '~ - ' 

ML5901 Topics in Modern Languages: Independent Research (1 hour) Adequate proficiency in relevant foreign language, permission of 
the instructor* and concurrence of the 

Department of Modern Ld.l''"''"''"''" chair 
-ML59of T~pics in I\,iog_ern Gn~:ig~~~ y;dependeniJ!~~;r0'c2~our.sf: .. ··:s~'·t;;;~<>,"~~ ·"· ...... -- .. u. • 

i ML5903 Topics in Modern Languages: Independent Research (3 hours) Same as above 
ML5920-Masc;..•s Thesis LT ' < .· C . . ~ • ~ - ·~ .~ .. · = Near-native or ruu;;; flii°e~cy in the . ~. =• ~·- ,. . .·.• .... ~ ...... .,, ,. 

. ... . ..... ,. . •. . .... · re.Ie.ra.n.t lat1guageJsee, c9t1!'s_e 1eJcrip!i<:>~ __ <:>ri_ p:69). ...... :., .. . : .. ,. ... . .. ... . 
IN5901 Internship: Part time (3 hours) Permission of the Director oflntcrnships and concurrence of the 
IN5902 Internship: Pare time (1 hour) Department of Modern Languages chair 
IN5903 Internship: Full time (3 hours) 
IN5904 um.,u~wp. Full time (I hour) 

; Note: _.,...,.,......,,..,.,..,, . , 
-Not more 'Th'°'an. ;;;e 5900 or higher numberei~ou';se ;;;;_,, be. takiti ;; a~y one term; ihe;e'c;ursesare unstructured and ,;/ay n;t be applied t;wa;J meeting .. · . 

. d_eP..~1!!!1:_:_n!_:~quir._et/"},tft_f!.: _ ~ ..... .c~,:,,. • .. . _ ""'"•·-· •~.. .. ,,. . • . / q. • 

; * Permission of the instructor means that students must make personal contact with the instrw:tor of the course and obtain written pmnission prior to registration. , 
~';"W,-~.>"~C-;"c""-c:'-=-:•--,.,-. -. ~. ~-,~.""':'7-,,-:0,:~-•,-,,,-.. """'"""""'"':1""'';:"'f"",;~-r·\-·'~-,.,.,,..,,"'l'.-~:":'-""'-';"\ ... \.".'",'I'~"'."'""" ¥>~-~:-:·_,.,_ '\·-----,.,.,,.,., . ..,~:"~~~c'- ··;·'l',.'•,-.,,.c,.rce,s.J"'-C'~YIP"=---"-~'t'V~f ··•:;".:;,,--, ___,~.,,..,,.-~,;;- "i,r.,,rli!!-"7'1".•"'---~ .. -

~ Steven Ringelstein '94 
~ Israel ' ·· 

B.B.A., International Markefing, 
I 990, Baruch College 

◄ "As a C.E.O. of Aerodynamics, I faced many difficulties doing business in Japan. 
/came to Thunderbird to bridge the culture gap not only by learning about Japan, but 
also by learning Japanese. Professors who are native Japanese not only teach you 
Japanese but a(so how to do business in their country. H · · 



6 COURSES AND PREREQUISITES - Department of World Business 

COURSE _TITLE . PREREQUISITES 
. '. ' ' . . 

.- ' ,, , ' 

· 1·:XU'"3qo0:tev~(c~-:;;~r;~;;J:···bui·;rr;;;;~~i;J~~~~J;;;::-=~::,:~,=-:~~"-••c~,-·-·:~~:=·;,", 1 
•., .. ~WB~32l00~00 .. ~$FJMxdam~-..ci(~al£Ounf.Ecll».g~~~~~¼~~~~~~~~~~~rw '<; .: ,· -~y' :·;;_~i-~~~--~-~J~~~~~~~.~--=~U.;;,.W~. 
i ..• , .. ,un entsp .. lln9m1cs.... .•. .. ,.Y~ ···•.·.•·•.~"'·"-·'- .... ,.-. ,... . ..... ~·~··•·••·•··••··- • 

WB3210 Fundamentals of Managerial Finance . .· WB3100 and WB3200 and WB3300 or equivalents; · 

· ,.c;;u"'""--~=-••=-=~..,,;=•"-...-...--~~'-•·•,:,,__·.,=~,~,.-.,-..,....~..,.:~J.JQQJll,eYJ?.ta/lk~n.s:.2.!!9!lli<.IJ.Q.,X=~~--~·~-... ~-.... .,.,;.._~_:,..c.._ . 
. ! 'WB3300 Statistics ... ,. ..·.. · .. ·• .. · .· .... ·.·· .. ·. . .. < ... · .. , ... , .. , _ he .. , _, .. ,, , • ,. '"' .••• ..... .. YY • ,,.... _. , 

-~~231:~~.l11ttt2,.4Y~ti:9.P.,,J;9J.J~~-~q_(J.:9filpkl!~~s.x~t~m~Ml;d~QU.W~.t~~~...,~~~-~~,~- ~- -~. ·,.;~~-~;.»M'<;~~~w~~~,j~'~~;~•~-L~~~d,-.a&~ 

l ~3400,, ~undamen~als, ?f Managem~ll! ... , . -- /UC ~-~--··· ' ••• • .. -~-.... ~--,·m·r•-"". ·•-=··'"•··••,<·,·,,·,,•.•· .. ,··.·····-·•.'<••-·•--e~",'"'''.,.. .. ..• ,••-~~ 0 ·-· 

WB3500 Fundamentals of Marketing 

· ·~~~i%1~:.:i?~::~:~;?=~:t::~-~----~~· .. @_ :;·:.~lZ=::~·:=:?I:!=~:~-=::~---.. =~~:·::==:.~~-:··--~~--~-
1 WB4,;4) _Manageme?,tAs~ouming .= . . ... , ..... ~---·-· , ""' ... ~--. WB3100 or eq~iyalen! •. ~ ... ~,,, , ,, .. _ , .... ""''" ... ·.·. , .. · v ,.) 

'-~-·U5.Q Jn~rm~g: .. A.c:g,>JJP-,i:i!l,g,..._~--····,.;·,..;&,C;.C~:.,,,._~~-~=·.;,,.,,.~.J.Q.Q.,m-,..s,4fil.Y,a)~m.,---~~-.-·•·-~""""'~"~"'"~"""-

t __ one, tJf four: . ' . . .:, ····· .. . .... • y ··•···· .. - ·.·• ··•.•"""••·· ,,, ... ' ,,, ...... ., ..... < .. ·- ...... ''"• ... .,,_ •. ·--~-· ·.• ., ....... J· 
WB4300 Decision Models with Computer Applications ,··. · . • WB3300 and WB3313 or equivalents; additional · · ·. . · 

. . . ,=,,~-~ .... , ••••. , •. ,;. ~;,,~.u.{.,,.,,,.a..,;,~~qY,a!lit:aiiyc:,J:i~m.111cl. de§i[!!R!L,;,,..~,,,i,,,,.,~ :-.~,;~~~ae.ec.,~~-·m,;,~""-· , 

~13~9J?roduc~_ie>_1_1.,an.~.Qpera,ri(m~.M~~g~ment .. , ' ,,,, .. ,,.~~3300 an4,.~3313 °-r eq~".al.~!1.t.S . . .. , .... ,- . 
,· Wli~J3:MGJgJ?~Llnfi?rm?Jt9!L@.4Ttfhligfogi,..cMw~em~P.t~.~~=~~.lU~JJ-9.Q •. 2.,r,~qajy;µ£11L-.i~,.j_• .~...-~. . 

1
~ief.ib~;j1:~:.~:t;i~~.:e:.:r.~--~::;;::~,~ ... :::.·•·•.:· ;,,,.· 2,=~~}E~=:~;,~~~:,:::'.1:~--~~~~~~-~l 

1. WB4212AdvancedM:111age1Ia!Finance_withMultil\atiopalDimensicms_. •· > WB3210 andWB2~J3oreqt1fv~_e_nts. ,, .. , .. ''"•-~r - ~····= o/ ,.,, >. ·· ..... . 
iA'~lli.1§.~Mw14tJ!tJQD;i,:5.1J.Sin1:~J:!'.fa11;i.~ro.mt __ ~i..,,..-..... -· -~~.4.4,@_Q~3100'.'.,;~3.lQ.Q,,U}sl~.25..Q.9_q~~-41J~kl].JS_..-c.,.,<,C.,,:.,,,,,, 

• l -~15go __ ll'.\t~R:~i-~(\~.M3!~~ti!_lgM~!!-ge!P:e!1t,, ;c,- ',,,,.,,. __ ,, ,.,,,,.,-."""•",'"''"" •.·-· ..... :.:.:;,;-, ;,., .. : .. c .. ::,.-::·,:,:~.,:c;;.•: ... -z••~··--· i 

, .. 4.QOO:-!&Ye.l .• Electi\'es:· ... ,,"·'·'''·---""--'-'=·•··-·----"·"''"~w,-=-'-=~.:,;.s~-:~~-·•'-•·--~--··'""'~'"'-·~~~~~--~~····~·· ·~~=-·~•-···~ 
-~il.~q_-~!lternat!Ol'.\&_~~!ing_ . . ,.... ~WB415Oorequivalent . d /''' . JF r· . 

WB4170 Internationalfocome Taxation · · ·· WB3200, .WB3210, and either WB4140 or WB4141 or 

&\·Faculty-Department of World Busines~ · 

~ Professors: Barrett, Carrada-Bravo, DavisonJerris,For~ughi, Foster, Geer, 
R. Grosse (Chair), D. Guthry, Harvey; Heathcotle, Herberger, Kim, Mathis, Mills, 
O'Connell, Ricks, Schlegelmilch, Woolverton; 

· . , Associate Professors: Bergevin, Rlack, Bosser!, Deans, Hosseini,Johnson, Keat, 
· Moffett, Morrison, Murray, Pring, Ram, B. Reed, W. Reed, Rice, Selling, Siehl, 
Tuzzolino, Valencia, Vor der Landwehr, Zerio; · · 

. . 
. . . . 

·~ ... Assistant Professors: E. Guthary,· Nielson, Trimble; 

.• ~ Visiting Professor; Dr. Subroto; . 

.. Instructor: Healey; 

· Distinguished Corp~rate lecturer: Go,llliehi · 
. . ' . . 

. •· Distinguished Visiting Professor of Finance: Martha R. Seger. 



' . 

COURSES AND PREREQUISITES - Department of World Business 

COURSE TITLE . PREREQUISITES . 

.. •, •·"'~•---,.;~<.· ,\-'.' 0 ,_., ...... ,, .......... _,. ... , ..... • .. ·•-·•••>-•'••·_,,,_...,,.,Md~" , •- •-• 'h '& ....... •- •- ~ • ••-~-·· ~ \,, - , .. •, ~-•• ,.,, ...... ,._,. ... _ . .-• •·•••• ,S.,,<w ••· .,,._, ~ ~ ,: -.•••◄~•• ·,•.-~ •. -~•••-• <, . ..,,__,,,,. < .,..~.,_, .. ; '• ' ' ' •• •-,<' 0 'io/h/,,\(,-,.,,: ••• • ' > : \ >, ..,,, .. • ....... ;; • • 

j WB5221 International Trade Strategies WB3210, andWB3500, andWB4200 or equivalents f 

•=~,f~°Q,ff.~~~~;;~1:_a.~b~~ii~;n~:==~·:,, __ .. :~~·,~:.~.•··~~ .. ~:• __ ... ~~1!I<>~~~?~~~o:a.-;;?~~.!2~r~~~~;r;~E:~~~-·.-.~~ .. ~.:.··::=:::::=·· 
l WB5271 International Securities Investments __ __,,, WB4200 andWB4212 or equivalents : 
:~wss3201nreinationalapera~;;~; Ma~age~e~;n••~--=-·~·:•.,<-- --· ......... ·~-~ws41oo;;rWB4'f2o"~eqtii~~i;··~ .... ~ .. ~-~-~~~~--7·.,..,.,~:"c · 

WB5400 Entrepreneurship WB3400 and either WB4140 or WB4141 or WB4150, and either l 
WB4300 or WB4320 or WB4530, and two of the following, i 
one of which may be taken concurrently:WB4212, either WB4400 or L . 

, WB4466, WB4500 or equivalents -=-.,...,..,~..,,, ' · 
· .. WB5486'Inre~~rkm;iB-;in~l\>licy·~a: be~n Makirig~=·~....,,,.-,,..,..~.-WB3210:·';;Jwif4200 ,;;;;;;7iJ;.~~WB4400 ;;\irn4466; ---~~--~,· 

· and either WB4140 or WB4 l 4 lor WB4150; 
. and one of the following, which may be· taken concurrently: . . . 

l WB5482I~te~nati~~~B~sin;ss·P;li~ -· ·-·- ''"" ··• - . ·• "• ···--··•-·-· .. -=~~ri.~:~n;el~~:~oo orWB~~~; ; .... .• : .. · .. ·•• 
i andeitherWB4140orWB4141orWB4150; 1 
1 and one of the following, which may be taken concurrently: i .·. 
i WB4212 or WB4500 or equivalents f 
-:-'w'B55oo~T;t~matiooalMarkeri7i'g~f~;w~r'bh~7~uwW;J;as"~wf345·00·;;;-Jwif4530~'f·e<iuivaleim:""~~,-:'.....,"'~··~~,,...._ .. w,~--:, 
• , . . • . / , . .- · .. · _ . . . . .. · ..•. _. . . .. . . •. . . . .. . · . • . . . · . . . . ar,;d pcrmissio~ of the instructor"' (Recommended: WB4541) . : . • .. ·• . . 

l ~WB5510 lnternatio;:tl -M~keting Proiects Workshop: Consumer Prod~ts · WB4500 and WB4530 or equivalents, and permission. · - · - · ! ' 

' 1 of the instructor.* (Recommended: WB4560) 
-w.if55'7cf''InrerAd"-M~ced -I;;;"~at1-;;;;riv.ta;~;f~'---=..,~--· --- =·,--~WB-4500-;n-a·wn4530;;J. WB4560.ocequfvaienu.''--~ ""'"-·~·--~-

. >· . : < and .. Ad".ertisingWo,rkshopJoffem!infolland,.pring) .. '·. : •. andp~rmission of the instrucror"' : .. , •.... , ....... _ , ... c __ .... -····· .. 

i WB5590 International Purchasing and Countertrade . WB4500 and WB4599 or equivalents ; 
.WB5700 .1;r~nalR.tskMana~entmdJnsuran~;Seminar_""~~ .... 'WB4200oregttlvalent.' _ .,..~.--'=_ ~-~-- -- .... :~-c~'.'~~-:: .. · 

; WB5901 Topics in World Business: Independent Research (1 hour) Permission of the instructor"' and concurrence · 

L.~ -••.-••--=--•--·· "---w• =~•r••·-----~ .. -=~~-·"··-~.,_-.. ,,_~~!.~;; g~eP!;~.:~-~f.~~~~~!~1:~~~----~--~-,=~=-•-= 
WB5902 Topics in' World .Business: Independent Research (2 hours) Permission of the instructor* and concurrence · · 

< , ..•.. ··. > .... . -·••· -- .. ·.·... .... . ···-···--•· ..... , -~·· -0ftheDepartmentofWorld.Busincsschai!_._ ·. 
i WB5903 Topics in World Business: Independent Research (3 hours) Permission of the instructor"' and concurrence 
! of the Department of World Business chair l 
;~:wi1j92§F~~?s.~~es1i~~-\~l~::¾:~-~~~~~-~~~~-7~~-7~~~~~~:·:~_~7~~~~-~;ipn~n-o~e·,n~'~~::-T~:::~-~~~~~7-;~r7~-:··.:· .. '' 
! IN5901 Internship: Part time (3 hours) Permission of the Director oflnternships and concurrence of the [ .. ·. · 
l IN5902 Internship: Part rime (1 hour) Department of World Business chair f · 
j IN5903 Internship: Full rime (3 hours) L . 
l IN5904 Internship: Full time (1 hour) f ' 
-:-~...-Y,P..ff~'.'oo~~,~.:;<t,.ffl,,-~~~~~.,..,,..--~'!'r . ...,~~ ..... •.~--~-~-~'!!'"'!'."'.:"W.:"!!"¥1'~"~·,,:-,r:"" ... ~?;,-~":'"ft;-<:~~-?i---.~•""'!l"~-~~<!".,.,.~.-~~"'l"<"~~~".'""·.T.":"~ 

Note: > . · · · ·· . .·. · · · · · . ·. · - · ·. · . . " ·. . · . · < · . ~ · . . '· .•· . :. ; . : ~ ; 

Not more than one 5900 or higher numbered course may be taken in any one term. These courses are unstructured and may not be applied toward meeting l · 
department requirements. f ··.· 

·-irp;;.,;ts;;;;,·;· i1,;hts~~7;;;;~z;;r;;;;;c;;;;;;;;;;;;;k;pm;-;;r;~taa w1rt'"i'/;;r;;;;;;;'a~Jihe0 'co,;;~·;;i-;1;;;hz-;;;.;ti;;;-~sio~"' nu/ to·re· "l~'~ . . ···-····' _,_ f .. _·-·---··--···~-,~··-· ······-···-··--·--· ..... ~· ··--·-·" ................ ,. .............. ----------···-·•---··.. .. , . •--·-·· ----·· .. _ ........... P ......... "'. P .... - .. ~·--···%••-" .. 

1 * WB4460 is not required for students entering prior to Falt 1994. -~- ----= ; . 
·•~~~~,S~~~'t-..~~._._~":~~pt':~"!'--~-";.,.'.'-•-"-~~-~~-'S'"'-W.HO .+ • ..'s ,-,;( •--'·'.P~"l"-~~:~,~~~,.~~ ~ I -~"1!-';"f~~~:''fWP:f,., •••~~~>. 

~.·· Luis_.Alam. H.lo '94. 
~ Mexico · . , · · . 

. . .. . . 

B.S., finance, 1990, 
Universidad lberoam·ericana 
M.B.A.,Bnance, 1993, ·• , .· •· · ··.•· 
Peter F. Drucker Graduate Mimugment Center· 

◄ llThe faculty and staff constantly strive to bring current issues Jnto the classroom • .. · · 
· Great efforls are being made to be at the cuffing edge of technology; a perfect example : •· •· 
is the lbbitson Asset Allocation System currently being used in the Global Poitf oko . . · 
Management course. 0 .· . • • 



(3 hours) This cours~ offers ~ introduction tCJ the fundamentals 

of the. international business environment and its three major 

. aspects: (1) the institutional framework ~d policy rnanagem~nt of 

international economic relations, (2) risk assessment and strategic 

analysis of nation-states, and (3) the ;perational and organizational 

concerns of the transnational enterprise. The purpo~s of the 

course are twofold: (1) .to provide the intern~tional manager with · 

. an informed perspective on the institutions and policy processes 

that shape economic relations betwee~ internationaland national 

actors and amcmg economic ~locs as a foundation for further . 

study in the Thunderbird tripartite programs, (2) to provide the 

international manager with the substantive base and analytical 

tools necessary for acquiring an informed perspective. REQUIRED. 

· 1S4010 REGIONAL BUSINESS ENVIRONMENT: 

ASIA (3 HOURS) 

1S4020 REGIONAL BUSINESS ENVIRONMENT: 
. . . 

EUROPE (3 .HOURS) 

. REGIONAL BUSINESS ENVIRONMENT: 

LATIN AMERICA (3 HOURS) 

REGIONAL BUSINESS ENVIRONMENT: 

. MIDDLE EAST (3 HOURS) 

1S4050 REGIONAL BUSINESS ENVIRONMENT: 

. SUB-SAHARAN AFRICA (3 HOURS) 
' . " ' ' . , ' , 

. 1S4060 REGIONAL BUSINESS·ENVIRONMENT:. 

~OR'TH AMERICA (3 HOURS)·. 

The· Regional Business Environment cours~s deal with the p~litical 
', . , , ·- ' 

and .social e<:>ntext in which business ae:tivities take place. Tliis 

includes consideration of te~ factors that shape or reflect the· oper~ .· 

•· ational realities of m:.wagemem ind busin~ss. The follo~ing topics 

are ipcluded in.each RBE course: Patterm of historical development 

cover political, social and economic events· and structures~ Geographic 
environment involves human and econo~ic geography, covering · 

population and natural resqurce 1istributions, regional financial and, 

trade.centers, and transportation systems. Political environment 

· ~· Rick Bisio '94 
-~ United States 

B.S.B.A., Marketing, 1987, 
Washington U11iversity 

includes government structure, state role, interest groups, political 

parties and the policy-making process, Cultural traditions covers · 

religious traditions and socio-cultural dimensions that have direct 

impact on business operations. International. environment includes 

regional· organizations, regional political and economic trends,· 

regional peace and conflicts and the place of the region in the 

global system .. For economic environment,·economic.policies, current 

economy patterns,. and major industries are discus~ed .. Under legal 

environment, major regional trade barriers, investment policies 

. and intellectual properryprotection·issues are covered. There are. 

also discussions on l 990s major current issue~. Prerequisite: 

!S3010 or equivalent. 

1S4133 .· ASEAN/MODERN SOUTHEAST ASIA 
. . 

(3 hours}This course is designed co help international managers 

gain a better understanding of the ASEAN' world and thus· . 

. improve their ability to do business in this increasingly important 

political arid economic region .within the Asia-Pacific area. The 

course content is arranged according to three historical~sociological 

frameworks: (1) the g~ographical and historical background;.(2) 

. nationalislll and the_jssuesof modernization; and (3) regionalism 

and national economic and business devdopmem. This course is 

offered subject to· faculty availability, a~d not offered every or any 

designated semester. Prerequisites: 1S3010 and IS4010or equivalencs . 

1S4250 ··. EAST EUROPEAN ECONOMIC SYSTEMS • 

AND REFORMS 

(3 hours) This is an introduction to the East.European and Russian 

economies. and their reforms. Its obj~ctives are to familiari~ the 

student with the past and present organization and management 

of these economies, their national-economic reform programs 

and linkages.to the world economy. Particular attention is paid to 

privati.zati;n programs and the m~nagementof firms fothe 
transition from ce'ntrally planned to Western-type business envi- • 

ronmentS. Note is also taken of problems of economic integration 

· after the breakdown of COMECON. The course concludes with 

. an. exami~ation of foreign trade reforms· and the region'$ growing 

.. business linkagC!ito the West. Prerequisites: IS3010 and 1S4020, 

or equivalents. 

· ◄ ."One of my most interesting courses was Russia in the New World Order. The 
visiting instructor was in a doss by hersell She hos spent her entire professional life 

.· in the Cl.A. studying the Soviet Union, and there is no asped of Russia that she is 
· · unfamiliar with. I /!OW understand the fundamental forces driving Russia today and · 

am therefore able to create likely scenarios for Russia'$ future. n · ·· · 



1S4254 RUSSIA IN THE NEW WORLD ORDER 

(3 hours) This course introduces students to modern-day Russia, a 

society and politial culrure grounded in a unique historical experi­

ence and profoundly influenced by more than 70 years of Soviet 

domination. The course aims, through readings, to provide students 
. . 

with a substantive base and, through a mix oflectures, videos, and 

class discussions, to suggest an arialytic framework for assessing the 

dynamic post-Soviet scene. After an introductory survey of significant 

themes that have recurred throughout Russian history and continue 

to resonate today, the course focuses on additional aspects of the 

evolving political system, the challenges of nationalism, the transfor­

mation of the economy, and societal strengths and pathologies. 

Prerequisites: 1S3010 and 1S4020 or equivalents. 

1S4282 · · EMPLOYEES, UNIONS AND . 

MANAGEMENT IN EUROPE 
-- . . . : . . 

(3 hours) This course focuses on labor and management in Europe 

from a social science perspective. It examines the evolution of 

employee-employer relations and the role of organized labor. Course 

coverage includes both eastern and wester~ Europe. Specific topics 
·. . •, , 

include employment legislation, codecerrninarion,.migrants in 

the workforce, vocational training, management education, cross­

cultural differences, and the rise of western~type labor unions in 

eastern Europe; The implication of the European Union forlabor 

management relations is also considered. The topics are dealt 

with in the context of corporate and government environments. 

Prerequisites: 1S3010 and 1$4020 or equivalents. 

1S4350 .. Tl-IE POLITICAL ECONOMY IN THE 

. CARIBBEAN BASIN 

(3 hours) This course examines the geopolitical area of the Caribbean 

Basin and current trade and investment strategies' of the Caribbean 

Basin Initiative (CBI) policy. The course explores, through research and 

discussion, the motivations underlying the CBI beneficiary designations, · 

the outlines of the CBI policy, a general analysis of the business climate 

and opporruniti~ in rhe Caribbean region, and ~ analysis of the lo~g: 

term political, ~conomic, development; and security prospects for the 

region. Topics also include political institutions, music and language 

in.the region, tourism andoff-shore banking, and major export/import 

inarket trends. Prereq~sites: IS3010 arid one of the following: 

1S4010, IS4020, IS40~0; IS4040, IS4()50, or 1S4060 ~r equivalents. 

.
~·•Judy. Adelizzi '95 
~ United States 

B.A., · Communications/l'oliticof Science, I 990, 
University Southern California 

1S4720 COMPARATIVE INDUSTRIAL POLICY 

{3 hours) This course critically examines how international compet­

itiveness and national economic performance have been increasingly 

shaped by government policies toward industry. American, Japanese 

. and European experiences are compared. Cross-national differences 

• in the types of policies undertaken and in the success of those 

policies are tied to the differential institutional capabilitiesof the 

respective governments to design and implement industrial policy. 

The impact of industrial policies is explored and compared iii a 

series of major industry casestudie~ including steel, automobiles, 

and electronics. Prerequisites: 1S3~ l O. or equivalent, and one of the 

following, which may be taken concunently: !S4010, 1S4020, 

1S4030, 1S4040, IS4050 or 1$4060. 

1S4770 DIPLOMACY, NEGOTIATION AND 

BARGAINING 

(3 hours) This course examines the essentials of negotiation and 

bargaining processes with repeated exercises. to develop these skills. 

The first half of the course is devoted to increasingly complex 

neg~tiations in small.groups. During the second half, students 

assume negotiating positions on a variety of international issues 

that are currently being negotiated and present them before the 

entire class. Prerequisite: 1S3010 or equivalent and. one. of the 

following, which may be taken concurrently: 1S4010, 1S4020, 

1S4030, 1S4040, 1S4050 or 1S4060. 

IS4800 ECONOMIC DEVELOPMENT AND 

SOCIAL CHANGE 

(3 hours) This course provides a broad overview of the theor~tical 

approaches to the study of economic development, as well as the 

substantive ramifications as expressed in national policy. Following · 

a general theoretical introduction and discussio~ of current and 

future conditions in the less developed countries, the course examines 

the impact of income distribution, population growth, ·education, 

agriculture, foreign assistance, national planning, and the interna~ . 
. ' . . 

tional economy upon the developmental experience and prospects 

of the less developed countries. Prerequisites: 1S301 o or equivalent, 

and orie of the following, whichmay be taken con~r;ently: 

1S4010, IS4020, 1S4030, 1S4040,JS4050 or 1S4060. 

◄ "Marketing to U.S. Hispanics was my most valuable course; It wos more than 
just iJ dassiooni experieflle as it brought the students out into the field. We visited 
four compa11ies, in/eroded with many businl!SS executives and viewed their 
businesses in action.;, 

I 



1S4802 INT.ERNATIONAL COMPETITIVENESS 

AND MANAGEMENT IN ASIA 
. . 

(3 hours) This course provides a comparative study of international 

business.competitiveness and management. It examines the 

· influence of Confucianism, Sun Tzu and other East Asian traditions · 

on the devdopment of various East Asian styles of managem~nt 

and strategic planning. Comparative strengths and weaknesses, 

the evolution of ope;ational environments, and trends for future 

· development are analyzed. Special topics include managing joint 

ventures~ East-West commercial negotiations, and comparative 

trading systems. Prerequisites: IS3010 or equivalent, and one of 

the following, which may be taken concurrently: IS4010, 1S4020, · · 

1S4030, 1S4040, IS4050 or 1S4060. 

1S4831 ECONOMIC GEOGRAPHY AND 

GLOBAL RESOURCES . . . 

(3 hours) This course analyzes the causes, effects, and responses to 

global problems related to population growth, pollution, food and 

natural resources. It alsll explores the relationship between human 

and natural resources available in different parts of the world, 

the role of policymakers in the private and public sectors and 

environ~ental issues concerned with the conservation of natural 

resoi:irces. Pn:req uisites: 1S3010 or ~quivalem, and one of the 

follo~ing, which·may'be taken conc~rrently: IS4010,·1S4020, 

1S4030, 1S4040, 1S4050 or 1S4060~ Not open to students with 

credit in 1S4830 or 154832. 

1S4832··. ·. INTERNATIONAL ENVIRONMENTAL 

POLICIES AND GLOBAL RESOURCES 

(3 hours) This course is an introduction to international environ-, 

mental ~iicy from persp,~ctives useful to the poHcy an:tlyst and 

professional in the field ofintemacional environmental management. . 

The purposes of the course are threefold: (I) to provide the inter~ 

national manager with a general knowledge of the systemic and · 

. instltucional frameworks through which environmental policy is . 

.. •· formed, (2) t<> provide an overview of the specific policy issues that 

~ Benjamin N. g '95 
~ Singapore . 

B.B.A., Finance & Marketing, 1985, 
University of Washington 

constitute the environmental field, and. (3) to develop the conceptual· 

bases for understanding environmental management from the 

perspectives of the scientific, business, not-for-profit, government, 

and political constituencies. The focus of the policy analyst or 

manager is integrative regarding these communities. Prerequisites: . 

1S3010 or equivalent, and one of the follo'l'ling, which may be 

taken concurrently: 1S4010, IS4020, 1S4030, 1S4040, 1S4050 or 

1S4060. Notopen to students with credit in 1S4830 or IS483 l. 

1S4880 CROSS-CULTURAL COMMUNICATION 

. FOR INTERNATIONAL MANAGERS 

(3 hours) This course provides an intellectual and experiential 

forum for developing the interpersonal-interculturalcommunication 

and interaction skills necessary for internationalmanagers. While 
learning to identify cultural aspects of verbal and nonverbal behavior 

of persons from different cultures and themselves, students come 

to recognize cultural differences that can cause diffic~ties in 

management situations. Prerequisites: 1S3010 or ·equivalent, and 

one of the following, which may be taken concurrendy: 1S4010, 

1S4020, 1S4030, 1S4040, 1S4050 odS4060. 

1S4882 . BUSINESS ETHICS IN THE . . 

MULTINATIONAL ENVIRONMENT 

(3 hours) Ethics are of increasing concern to the business 

· community as questions of insider trading, bribery and ~onflict 

of interest become daily news items. Such question~ and their 

resolution become even more complicated in the international. 

arena, where standards are ofi:en in conflict with home ~untry 

requirements.This course considers these issues in the context 

of corpora~~ headquarters' solutions. Are these always satisfactory 

in the international environment? How should a multinational 

enterprise resolve them in a fashion consistent with the laws and 

policies of it~ home country and the country in which it is doing ·· · 

business? Prerequisites: 1S3010 or equivalent, and one ofthe 

.following, which may be taken concurrently: 1S4010, IS4020, 

1S4030, 1S4040, 1S4050 or 1S4060. , 

1S4899 SELECTED TOPICS IN 
INTERNATIONAL STUDIES 

(3 hours) Prerequisites: !S3010 or equivalent; and one of the 

following, which maybe taken concurrently: 1S4010, 1S4020, 

1S4030, 1S4040, 1S4050 or 1S4060. 

◄ "Student life at Thunderbird provides an excellent opportunity to interad with. 
students from all over the world. You are able to make good contacts, which will 
facilitate your work in the future." 



1S5110 MODERNjAPAN 
(3 hours) Thi~ interdisciplinary seminar approaches the analysis 

of the business environment of Japan from the perspectives 

of culture, management; ind~trial pol~cy, business-goverrunent . . · .. · 

relations, and foreign ~nomic affairs.·. Contemporary.develop- ... · ·. 

~ents in Northeast Asia/Korea a~ integrated into the course~ . . 
Individual written sfudent research. is required. Prerequisites: .. · 
1S3010 w.d 1S4010 or equivalents. N~t open ,to students with. 
credit in 1S4100 .. 

1S5240 EAST~ WEST TRADE SEMINAR · 

(3 hours) This seminar analyzes the growing trade linkages of the 

. · Commonwealth oflndependent States (the former USSR),: Eastern 

· . Europe, and China with the West, and current developments in 

· ·. East-W~ trade and its business enviroliment. It deals especially· 
.. with· th~ management of foreign trade in these countri~ and tlieir . ·· 

.. decisio~ p~s preparatory to b~ying West~~ g~ods and s~ces. 

It studies foreign trad~ planning in these couritrie;, typical issues · 

.. · of Western trade protiiotiori. market penetration, direct investment ... 

. ' and joint ventures, commercial and political risks, East-\Vest. 
1S5120 . MODERN CHINA 

(3 hours) This is an intensive course on Modern.China, (PRC; ... 

Taiwan and Hong Korig) with ~ emphasis on d~dop~ent of the 
itlainland's w.d~ sysrem; The course·~vers' will a wide ra11ge of ' .. 

topi~, suclt as cultu~~ tradition, rdigion, ideology, and p_olitical ·. , ' ' 
arid econotnic sfructfues;' Swd~~s completing the' C()U~e will ha~e, ' 
an ad~~ced understandiJg of ~he C~ese :niarket ~d its ~y ' ..... · . 
of doing brisiness. Prerequisi~i 1S3010and1S4019~r ~~ivalents.: 

. ·.. business psychology, and NATO trade restrictions. Aresearch paper. 

Not ~pen to students.with credit in 1S41io:, . - . . .. 
. . . : . . . . . . - . . . . . 

15520() '. EUROPEAN INTEGRATION:: 

(3 hours) This hou;se is d~si~ed for s~ud~.nts ~ho'wanfan .•·· . . . . 

in~depth st~dy of the Eui~pean Union. Students read the latest ... 

sources on the EU and analrre basic docume..:its; Each student '. 

rcseaoches relevant topics such as trends in. ~virorimental. regulations 

or currency unification. The ~le of die EU i~ international relations 
~r the ~ob:tl eci>n6rr1y is ilio so~~~es studied: This cotirse is : > 

aesignedfor students who hav~~already had·a_rourse on the EU.: 

&erequisitis: 1S3010 and 1S4020 or equi't'alen~. : • •·· 
. .. . . -· . . . . . . . . . . . 

1S521O .. ·B~ITAI~, FRA,NCE,"ANDGER~ANY:'. .·· 

IS required. Prerequisites: 1S3010 and eithe~ 1S4010 or 1S4020 . . 

or equivalents~ : ·. 

1S5261 •' EUROPEAN AND 'AMERICAN ,· 

Co:r-rrEMPORARY THOUGHT. 

(3 ho~friie ~~ ~f this' cou~e i; contcmp~rary th~ught in -
' .· Europe. and th~ U~ited States. It is,~ ieadings seminar, in wliich ,· 

·. students read and discuss current authors such as Thu.row, ~nedy,. ' 

Dahrendorf and Schntldt. The a~tho~ selected ~p~nt important· . 

. intdlectual currents iri their own couritries. The purpose of the •. 
;~1121' is tc> fun~ s~dents with persons and trends in countries: .. '. 

.· in E~rope ~ well as the U.s. It is also intended to deepen the ' 

-students' uride~tandirig of cultural differences and c.omnionalities. • 

· Prerequisites: 1S3010 and 1S4020 or equivalents. · 

1S5300 IB~RIA AND IBERO-A~ERIC,~: 

·. BUSINESS,' CULTURE, VALUES 

. (3 hou~) This. seminar ~~es ~d ~alyus: the ~tional chaiaeter . 
. ' and institutions, psychological ~raits, values, religion, customs and ' 

.•. • literatute of the Spanish, Pomiguese ·~d lbero~Am~ican peoples to . 

. • ·:' determine and~ tlt~fr inipli~ci~~s ~d i~pact _ol1 govemm~nt, 

..• • politics; diplomacy, management and bi.isiriess practiceS and attltud~ .·•_ 
. ' . Cti~parisoris .are mad~ ~th tl:te U.S., Euro~~ a:nd Asiai Each .. : ' ,, . ' 

. (3: hou~s) This course p~des an iri:Jepih area briefing ori Britain; ... · . 
Frati~ and Ger~y. It deals with ~er~an ~ewillidnon issu~. ' ' 

b~t othervris~ fuc~e~.o~ domesric rathc~ tfun_inte~national .. ·. ·. 

developrnena.; and cov~rs recent historical bacl<grourid, .rurreiu '.: . 
g~emment policies; '~riomic~ati~n and na~i~n~ ecotiomi~ ..... . 
plai111irig in d1ese cnuntries. ~cular itttentioif is paid to rax. • 
policies~ soda! ~eifare p~ym~nts,, lab~r~tnariagemerit relations: .•.. ' . 

and the.iri~estmentclimate. Prcrctiuisites: 1S3010.and 1S4020 : 

;~ruden~ prep~: a res¢artji ?FC£ and lllilkes oral prese~~tions'.' . ' . . . 
,lTciequisites: 1S3~10 and either 1S4020 o; IS403Oor equi~ents~ ' 

or ;qui~~nts. No~ open to ~tud~nts \Vith ci-edit in IS4200 .. ·.· 
- . -· '.: .. : ' .· ., . -· - - ·. ... . . , 

.· 

· ... · -~_-• ~rla :Ten~es '95 ·• 
· . · ~ United States . .·· · . 
. · .• ·• · .. · B.A., Political Science/lniemational Ref atioi,f 199~ . 

· University of Caliloinia, Santa Barbara · : · · 

· ◄ "Since college I h;~ worked in the news med'm 1JSD1g ~ Spanish skills in different · ·-• 
.. capacities for CBS, CNN & Telemunda, all in Los Angeles. I spent a good portion of iny · _··• • _ 

· : univetSily career studying & _ traveling in South America and the/berian Peninsula, ; .. 
: • and my goal is ta work in irrtemationalmarkeling, with tin emphasis in Spanish~and . 

Portuguese-speaking countries.,,•· · . · · . 
. ··. . . . .. 



1S5302 STRATEGIC MANAGEMENT IN SPAIN, 

PORTUGAL, AND LATIN AMERICA· 

(3 · hours) This seminar examines the forces that work upon and 

. must be considered in investing anddoing business i~ the Iberian 

Peninsula and Latin America. Case studies are utilized and updated 

relatingto investment, man.aging businesses, gove;nmenpelations,· 

production, marketing, finance, and trade. A heavy emphasis is 

· placed on the cultural, political, and historical implications and 

effects on management planning and practice. Prerequisite: 1S3010 

and either 1S4020 or IS4030 m equiyalents. 

1S5320 MODERN BRAZIL 

(3 hours) The goal of this course is to analyze and .understand 

· Brazilians in historical and current perspective-.s. Using a seminar 

approach, an analysis is made of thebasicelemcnts of Brazilian 

•·life: society, religion, culr~ral achiev~ments, government,• politics, 

labor, geogr~phy, economy, business, managemen_t and investment 

policies, finance, national character traits, and values. A base 
. ' ' ' ' , , . 

· is established for political risk analysis and economic forecasting. 

Prerequisim: 1S30 IO and 1S4030 or equivalents. Not op~n to. 

. students with credit in IS4320. 

1S5335 NAFTA IN GLOBAL COMMERCE 

(3 hours) This seminar examines the North American Free Trade 

.Agreement and the impact it has had and will have on doing 

· b~siness in Canada, Mexico and the United States. The agreement· 

· is analyzed to provide insight into the creation of a free trade area 

· ~tween three countries ~ith differing histories, economic profiles 

•··••and political syst~ms, whose trading patterns have· been asymmetrical. · 

The seminar also analyzes the relationship of the agreement to 

· the GATTand to the foreign economi.c and trade policies of its 

. members, as well as· the implications of this trade agreement on 

-triad relationships, those between North Americaand its 

· neighbors to the south, and. the developing countries_of Southeast:.· 

Asia. Prerequisites: !S3010 .and either 1S4010, 1S4030 or !S4060 · 

or equivalents. 

~ Edith Barry '94 
.~•. United· States 

B.A., Special Studies, 
lnterrrational Business, 1981, 
Franklin & Marshall College 

1S5355 MODERN MEXICO 

(3 hours) The objectives of this introductory course are twofold: 

first, to acquaint each student with Mexico's history, culture, 

people, and economic and political systems; and second, to discuss 

issues that have consistently cm1fronted Mexico, including · 

· sodoracial discrimination, foreign intrusions, political repression, 

and economic underdevdopment. The course comes to fo~us 

on recent political and economic developments that have pbced • 

Mexico high among Nifa. Prerequisices: 1S3010 and 1S4030 or 

equivalents. Not open to students with credit in 1S4300. 

1S5712 THE ROLE OF INTELLIGENCE IN 

·-· .. U.S. DIPLOMACY AND 

. •· INTERNATIONAL COMMERCE 

(3 hours) Thisse~inar examine~ the maj~r components of the 
U.S. intelligence community and how they interact with consumers, 

induding the President, in the policy world .. It swdies the intelligence 

process, from.the formulation of requirements to dissemination of 

the finished product. The course assesses the relationship betwe~n 

analysts and policymakers to determine why the two groups are 

often mutually resentful and work at cross purposes. This breakdown 

· .· between policya11~ intelligence, ~d remedies oo ·avoid or amdiorate 

· it, are also examined. The course studies the pros and cons of covert 

action, corporate use of inteUigence, Congressional oversight, and, 

.. in particular, the problems confronting U.S. ii,itelligence in di~ 1990s: 

·. '.,Prerequisites: 1S3010 and one of the following: 1S4010, 1S4020, 
- . . 

154030, 1S4040, 154050 or IS4060 or equivalents. ' 

1S5740 UNITED STATES FOREIGN POLICY 

(3 hours) This course analyze~ America's role in international relations 

··• since World War II. Ic exa~ines the twin concerns of Am~rican: .. · 
' . 

leadership. (national security and moral identity) during 35. years of; 

Cold War crisis and beyond. The seminar assesses the causes of !he 

Cold War and th; strategy ~f ~ontainment in .&ia and LatiO: 

• America and thcri addresses the implications of an end to bipolarity 

and ideological confrontation. It also considers the interaction of 

- the state system and the domestic political process in U.S.f<>reign 

policy. During the final six weeks of.the semester, the. sem:inar 

functions as the Natio~ Security Council. Students assume the 

positions of policy makers according to assigned roles. Prerequisites: 

!S3010 and one of the following: 1S4010, 1S4020, !S4030, 

1S4~40, 1S4050 or1S406o or equivalen_ts. 

◄ "One of the mast interesting and thought-provoking classes I've taken at 
.. Thunderbird is Cross-Cultural Communication. For the final project, I chose to examine 

how women in the field of international management were succeeding aTOund the . 
· world. Most alumnae agreed that while it may take more effort to establish credibilff½ · 

one~ a woman proves herself, she will be treated with as much, if noi more, resped -
than any of her male colleagues." 



1S5800 TRANSNATIONAL CORPORATE 

ENVIRONMENT 

(3 hours) Globafuation .is presented, focusing on transnational corpora­

tions within the context of international political economy. This . 

seminar provides a framework for understanding broad issues and 

analyzing specific topics that affect e<>rporate strategk planning; . 
F.xamples indude the politics of the "North-South'' debate, sovereignty/ 

1S5860 Os PAISES DE ExPRESSAO PORTUGUESA 

H0JE {THE PORTUGUESR--SPEAKING 

COUNTRIES TODAY) 

(3 hours) This seminar is concerned with contemporary economic,­

policical, business, social, and cultural developlllents in Portugal,. 
Brazil, and Portuguese;,.speaking African nations. An analy~is is · 

· made in the Portuguese language of economic, political; business 

nationalism, national ideology 'and corporate. competitiveness, envi- management, and social problems and issues currently confronting . 
ronmentalism and g~owth, political risk, md changes. in corp~rate . the Portugu~-spcaking worid (Portugal,. B~il, Angola,· . · 

organizational structure necessitated by an increasingly competitive, · .• Mozambique, Guinea-Bis.53.u, Sa(STome Prlncip~. Cape Verde, 

interdependent, and global environment. Prerequisite: IS3010 and Goa, 1imor arid Macao) as vvell as their achi~vements in the aris, 
·- . . . _. •, 

WB4400 and one of the following: 1S4010, IS4020, 154030, 1S4040, 

154050 or 1S4060 or equivalents. . 

1S5803 . DIRECT FOREIGN INVESTMENT AND 

. TECHNOLOGY TRANSFER:. THE PUBLIC 

.·POLICY. PERSPECTIVE 

(3 ho~rs) . Direct f~reign investment and technology transfer are ..•• 
. . . . . . . . ' 

Jnusic, andlirerat~ Current periodicals and ~the~ sources ~ '. . . 

utilized in preparation of oral and written research reports. · 

.• Prerequisites: 1S3010 ~d either 1S4020, 1S4030 or 1S4050 :m.d 
either P04010 or P04020 o/equivalents . 

(3 hours) This co~e introd~ces a ~mprehensive view of the . 
. . . -- . . . . . ·. . .. 

among the most sophisticated methods of carrying out international · health care system and its components and h~w this system is 
related i:o 'other social systems in an international focus. The public . 

. and private cmnpon~ts of the health:.cire system are presented 

business. What were once ~ewed as private arrangements becween the . . . 

foreign in~estor and the local partner, or a licensor and the licensee, 

have become die subject of complex negotiatio~s as governments 

enter the cransaction and establish criteria which the participants 
must follow in order to do business. This ~minar examines a range 

of requirements; beginning with ~ access to the more heavily ·. · 

regulated.environment. An attempt is made to determine factors· 
that _influence goverrunen~ decisions in both the exporting and... . 

. · · arid the characteristics. of the health industry arc. analyzed: The 

health-care system iii the U.S. is coi.npa~ecl with other health~ ' 
. systems in various developed and developing countries' to find the 

methods to plan and implement improvements in .health-care. 

Prerequisite:· 1S3010 and one of the following: 1S4010, 1S4020, 
· · 154030, !S4040, 1S4050, or 1S4060 or eq~:..at~~ts. · . 

receivi_ ng,. countries. Prerequisites: 1S301 O_ and one of the following:. 
1S4010, 154020, l54030~ I54o40, 1S4050, or1S4060 or equivalents. • .· IS5880 DIFFERING VALUE OiUENTATIONS 

. · · · · · . ·· (3 hours) The objective of this ·semi~ is to develop skill in ana-' .... 
1S5820 · .. POLITICAL RISK AND GLOBAL CHANGi; lyzingdifficulriesandproblemsincomplcc,ci:oss<ult~mailage-

(3 hours) The purpose of tliis seminar is. to analyze the nature of . · . meni: ()~ business situatiollS. international business negotiations, . • . 

political and social. risk, panicul~ly for foreign investois. In part I ~f . • . multicultural team building_ and ~ng globalization work. are . 

the• semin~r, several current_ political risk models are examined for . th~es. Problem-solving strategies from various tultural perspec- • 

theoretical consiste°'cy and business applicability in both developed · tives are discussed td identify the basic value orientations underly'." 
andless-developed ~cieties. Part II is devoted to the preseni:atiori . 

and discussion ofindividual'rese~h projects. Prerequisites: '1s3010; . . ,. . -. . . . . . .. .' 

WB3300 and one of the following: 1S4010, IS4020; IS4030, • 

IS4040,IS4050~ or 1S4060 or equivalents.· 

@ .. · . Charles H. Galan,te '94 _ ••· 
United States · · •. . . . . . 

. B.A., fntemation~ Relations, 1988 
. Hamilton College . . . . 

M.A.; Latin America Development, 1992, . · 
. University of Oricago : · · · · · 

· . ing the behavior of ~ag~i:s ,from different cultures; Prcreqttlsites: .. 

1S3010 arid 154880 or equivalents: 1S4880 may be taken concurrently .. 

. ◄ · '1he U.S. f(}feign Polity Semiriar is absolutely the 1116st fascinating and useful .. • ... 
. course a serious student of international busill8SS can toke while ot ibrinderbird. 
. On top of an impressive list of influential speakers, indudiug ambassadors, business : 
leaders and policy-makers, we made offlCial visits to the World Bank, Dept. of · 
Cainnierce, Slate Dept., am! the Cf.A." · 



·. ADVANCEµ cioss:::cui.TuRAL · 
. COMMUNICATiON .. 

(3 hours) The purpose of this ~nar. is ~ devdop a sophis_ticated · •· 

understanding of tb:e issues in the rapidly d~eloping field 
' of cross.cultural communication ,appUed to the world o_f th~. 

in~atio.nal manager. Topics such as th~ selection of i~ternational­
.. managers, ~ious organization designs ~ithmulticultural . . -.. 

· staffuig, cttl~ constraints inhibiting tran~fer of m:lnagem~t 
· technologies~ differellt_behaviors;exhi~ited by unskilled a_rid skilled .: < 

.. ·· .. . negotiations arid i:e-entry to one's home country and organization 
are discussed ~d developed in ~ore detail. The seminar is / ' ' ' 

: p~icularly ~ful for thos~,int~est~<l in international hwn~ -' -
.. resource ~anagt)~erit; Pre~eq~tes: 1S30 ~ () and eithe~ IS4~80 

~rIS5880. IS4880 may be taken concurreritly. " ' ' .,. -
., . . . . . . . ___ : __ ... ·'· . . International Studies faculty m;mbers hav11 offices in one of three new faculty 

1S5899 SEMINAR ON SELECTED -
·. RESEARC_H TOPICS ' ' ' 

·• buildings on ca_mpuf: , . 

.. •.• · (3 ~ours) Prerequisites: 1S3010 and o~~ of.the foll~ing:.ISfOlO, 

1S4020, 1S4030, 1S4040; 1S4050_or 154060 •. , -

IN590f :hrr'ERNSHIP: ,PARTJTIME (3 HOURS) 
'IN5902' lN'fERNSHIP: PART-TIME (LHOUR} 

IN5903i INTERNSHIP: ·Fur.L-TIME ·(3,:ttouRs) ,, . · 
• y IN5904 '. ]NTERNSHIP: FUI,L-TIME 0-HOUR) . .. ... . . .. . . . '. . . . . TOPICS IN INTERNJ\,TIQNAL 51:'UDIES: · , . , 

,- · 1s5901 •' INDEPENDENT RESEARCH (l HOUR) J?lease seeinu:rns~ip dours{descripti~ns 0~ page 78.- -

1S5902 INDEPENDENT-RESEARCH (2 HOUR.S) . ·•·-·. 
'·.1S5903' ' INDE,PEN_ DEN.· T: RES,E, AR_,·.c ... H_ 'c.· 3 H. ·o. u.· R.'·.s).· •.. ·. NOT4/No{;,,~r/tha11:07:~ 59qo·~;}igh~n'u;,iheredcoursema/fe takni in , : any one tmi these courses a,;e umtruc'tured and may not be applied toward 
. Thi~ ~ a special pro~ for illdependent r~: on an _appl"()V~ ,, ,'neeting depdnme~t requirrmentr. - . . . . . . · 

·· · topic in the fidd of int~rn~tio~ studies. Ikgularly schedul,~ ~ori~ , · · .·. · · .. · · · ; •- · · · 

suhatlons between sfude~t arid iri~ctor are required: This prograhi : --Pe,.;;ission ef if,e /nstrudor m~atlS th(!/$~1Jd ~u~t ~ke'p;nonal contact ~ ' 
- · .... · U:ith. the ins'irucai/oj th/course ~ obtain ~tten pmnfuion priorio regi,s~ . · 

isnot open to etitering snidents.:The t()pic must be appro~d in: ..• ''' tration-dr pre-registratirm. &mintirs areavaikrhlesubject to demand.' ;: ' 
the preceding SClnest:er. Prer~uisites: pemtlssion of th~Jnst~u~~ . . . . . . . · . . . : . . . - . - .. 

_and concu;rence of th~ chair ofthe Department ~fI~terna~ionaf/ 

Smdies. The course is ?ffered on a pass/no ~~it basis. 

1S5920 . : MASTER'S THESIS ' . 
. · · (4 hours) Rul~ and regulations pert:ahling to the ~ting of the ··•·•· 

: Master's Thes~ maYbe obtained from the d~paitment~' The::subject 

of the thesis must be approved in the preceding semester. The -

.. ·. • department reserves the righ~ :to)et its ~~ st.an~ds ~ith reganf .. 
••• < to CO~tent, subject ~tter, ~nd other'fequirenients: Th~ course i~i .·••· 

· •· , offered o~-a pass/n~ ~dit ~~sL '... ..... .. · · ·. - '' . . 

· · · · .. A Kriste1~.'Moore '94 ·_ ' 
-• '-"· u~ited stt1:es. ·· .... < ·: r 

· · · B.S., l,nterna#onaf IJ11siness S~dies, 1993, -' 
. ArlcansasState University: 

Wen~ at Thunderbird ai~ a. br~d of their own. Ev~ one of them has a· ··• 
ective of th_~ world, unconstrained by national bardeis.Theyare full of . . · 
ive .ideas. There ore so many cultures represented at Thunderbird, it's Ifie 

' iJiii experience in a foreign country.< -. ' ' ' 

··.· . 
·:.· ',;,\ " ... ·;: 
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3000-LEVEL COURSES 

AR3000 ARABIC LEVEL I (7 HOURS) 

CH3000 CHINESE LEVEL I (6 HOURS) 

FR3000 . FRENCH LEVEL I (6 HOURS) 

GE3000 GERMAN.LEVEL I (6 HOURS) 

IT3000 ITALIAN LEVEL I (6 HOURS) 

JA3000 . JAPANESE LEVEL I (7 HOURS) 

PO3000 PORTUGUESE LEVEL l (6 HOURS) 

RU3000 RUSSIAN LEVEL I (7 HOURS) 

SP3000 . SPANISHLEVEL l (6 HOURS) 

Level I courses are intensive and interactive. There is little stress placed on · 

the devdopmentof either the reading or writing skills, although written 

material is introduced in the fatt~r part of the semester. Conversation 

classes are normally limited to eight persons where activities to develop 

oraf proficiency are stressed; The use of a cassette player isrequired. 

These courses meet seven times each week for 50-minute periods · · . 

(75 minutes in· the summer). They arc divided into two corn'ponenis; 

fi~e periods per week of conversation· (300C) and two periods per 

week (three in the case of Arabic, Japanese and Russian) of grammar 

instruction (300F) "Fundamentals," 

4000-LEVEL COURSES 

AR4000 ARABIC LEVEL II (6 HOURS) 

CH4000 CHINESE LEVEL ff (6 HOURS) 

FR4000 FRENCH LEVEL II (6 HOURS) 

GE4000. GERMAN LEVEL II (6 HOURS)· 

IT4000 ITALIAN LEVEL Il (6 HOURS) 

JA4000 }APANESELEVEL II (6 HOURS) . 

Po4ooo PbRTUGUESE LEVEL n (6 HOURS) 

RU4000 RUSSIAN LEVEL II (6 HOURS) . 

SJ>4000 SPANISH LEVEL II (6 HOURS} 

In LevelUco1.uses,. ~hem~.jor stress continues tobe on the develop­
ment of speaking proficiericy, although attention is also given to 

rea~ng and wridng. Authentic mat~rials in the targedanguage reflect 

situations relevant to the international manager. The use of a 

cassette player is required. These courses meet seven times each week 

• ~. · ··James Yim '94 
~ Korea ·· 

. 8.S., Markeling Management, 1990, 
Virginia Polytechnic lnsti/ute Slo/e University 
Thunderbird Scholarship 

for 50-minute periods. (75 minures in summer.) They are divided 

into two components; five periods per week of conversation (400C),. 

and two periods per week of grammar (400F) "Fundamentals." 

Prerequisite: Level I or Level I waiver. 

AR4010 
FR4010 
GE4010 
IT4010 
PO4010 
RU4010 
SP4010 

ARABIC LEVEL III (3 HOURS) 

FRENCH LEVEL III (3 HOURS) 

GERMAN LEVEL HI (3 HOURS). 

ITALIAN LEVEL Ill (3 HOURS) 

PORTUGUESE LEVEL III (3 HOURS) 

RUSSIAN LEVEL III (3 HOURS) 

SPANISH LEVEL III (3 HOURS} 

fu ~~l III coursesf emphasis is placed on the u~e of the target . 

language in context; and especially on the lexicon of ittternation.J •· 

business. Readings from newspapers, journals, and books, (although 

to a restricted degree in non-Latin alphabet languages) familiarize .· 

future intematitinafmanagers with issites in the·~of the world 

· wh~r~ the target language is spok~n.:Activitics include small group·· 

discussion, the review of oral and written assignments, research papers, 

book reports, sho~ speeches on copies of special imeresr,and grammar 

review.These courses meet four times·e:i.ch week. Technology supports. 

all levels of instruction. Prerequisite: Level II or Le~d 11\vaiver. . 

CH4010 CHINESE LEVEL III (4 HOURS) 

JA4010 JAPANESE LEVELIH (3 H()URS). 

Continuous emp~is is placed .;n acc~racy of p~onunciation and. .· 
tone (Chinese)/intonation Gapanese) and rapid build-up of vocab­

ulary, including a substantial body of business-related terms and · 

idimnatic expressions. The topics ofdialogues co~er rriany of rh~ 

possible situations that a business ex'ecutive may eric6unter in the 

country of the target language. Reading as~igm:nents are used as . 

a b3l>isfor discussions to help en~ance spoken prnficie~cy. Written .. 

reswues. of assigned.readings and shortspeeches ori topics of special . 

. irite;est. enable snid6lts to use the Iioguage witli greater dexterity• ·. 

. and spontaneity. Learning to use a Chinese character dictionary is 

also' required. Chinese courses meet five times per week, and ·.· 

•. Japanese courses meet foUl'tillleS per week/ 

Prerequisite: ~el II or Levei II waiver. 

:: - .. -.. . :·· ; , ·. ·:·--

◄ "They reoHy mean busimiss when they say 'language' here. The ;011rs1is are 
tough and tinie consuming, but veiy effedive and never boring. n 



AR4200 ADVANCED BUSINESS LANGUAGE 

CH4200 .. ·. (OFFERED IN .9 LANGUAGES) 
FR4200. 
GE4200 

PO4020 ACCELERATED BUSINESS P0RT.UGUESE IT4200 
. . FOR SPEAKERS OF SPANISH ·. JA4200. ·. 

(7 hours) T ... his course is .designed for the S.p.anish speaker (native of P04 200 
RU4200: . otherwise) ·~ho wishes to attain fluency i.n Portuguese in a shorter 
SP4200 .<period of time than that of the regttlarPO3000/4000 sequence.C.Om.: 

· · parisons are made between. the syntactical, lexical, morphe>l<;>gical and . 

phonetic sy$tcms of the two languages. Reading mat~rials' introduce 

students to fundamental ;ocabulary and concepts relevant· to manage~ 

· · ~~t in the Portuguese-speaking areas of the world~· with emphasis 

on Brazil. This·. class consists of fiv~ peri~ds per week of conversation . · 

. (402C) and three per10ds per week of grammar (402F). Prerequisite: .. 

. SP4()10 orSpanishIII waiver. Native speakers of Spanish mustalso 
• .: -., • • c.- ' ,· 

· · : obtain the waiver: 

SP4020 · AccELERATED BuslNEss.SrANISHFOR. 

SPEAKERS OF PORTUGUESE 

. · . (7 hours) This course is designed for the Portugilese speaker (native 

or otherwise) who wishes to attain fluency in Spanish in a shorter 

· period of time than that of the regular SP3000/4000 seqllence. 

Frequent comparisorisare made between die syntactical, lexic~, 

morphological and phonetic syst~ms of the .two languages. Reading 

,materials are selected to introduce the student to fundamen~ vocabu~ 

lary and concepts relevant to management in the Spanish-speaking · 

areas of i:he world. This. class consists of five periods per week of . 

conversation (402C) and three periods per week of grammar (402F). · 

: Prer,equisite: ·P04010 or. Portugue;e HI waiver. Native speakers of 

Portuguese must also. obtain .the waiver .. 

(3 hours) This course improves .fluency, as weU as reading and: 
· .. writing skills, ~hil~ helping the student to acquire a general ~usin.ess 

~cabulary. A separate course description fur each language is . 
available at the office of the Department of Modern Languages. 

.. Prerequisite: Level Ill or Level III waiver. 

JA435O · < BlJSINESS:READING, WRITING 

AND PRESENTATION· 

(3 hours) This co~~se is designed for students who are serious about 

· .. enhancing their reading, wi:iting, presenmion and incerviewirig: 

skills in Japanese. Emphasis on 'reading and ~ting encompasses 

such topi~ as the charactedstics of the Japanese language and 
cultural aspects of Japanese management ~. including i:he seniority­

based ranking systen~, personnel staffing, and em.ploye~ transfer. 

· ··. Official do~ents such as business reports, resumes, and the like 
· · ·~ emph~ad. Iri addition ,to we~kly assigned co~positio~, • students 

. write a report in Japanese .and make a videotaped presentation on 

•. a topic of their choice. The goal of the course is to enhance ,the 

primary skilb naxled for su~~ Japanese bu.sin~ communicatlon. 
·Pre~equisi~e: Level III or Level III waiver. · · · · ·· 

AR4500 
• JA450O 

COMMERCIAL CORRESPONDENCE 

... (OFFE.RED JN 3 LAN<;UAGES) 

. SP4500 ·· 
J~4150 ADVA.NCED CONVERSATION (3 hours) The,te~minology and techniques used in commercial. 

(3 hours) This course, designed as a capstone tothe core coruses, enhances transactions, including the interpretation and,writing of business . 

communicative skills and ianguage competence in a cultural context. , , materials, are studied. Thiscourse analyzei the form and C<?n:~e1u: of 

.. Thrc,ugh/practical mdfonc.tionalappr<>~ch,·5n1dents.1eart~ to speak in . •.•· ideas expressed in letters and documents used by governm~t and 

· ..• real. life si~uations within th~ prevailing Japanese business environment . business: A separate course description for ea~h language is > bt creating sin:miatio11s that are ·closely coordib~ted with.common.· · · available at the office of the Department ofModern Languages. 

··· · business activities. Course materials ~cintain lexicon and expressions .. Prerequisite: L~vel III or Level IHwaiver. ·'·. · 

freq~ently encourit~~ed in work sitt1arions in J~pan.'Emph:i.,is is placed 
on the rapid expansfon offunctiorni.l vocabulary and acquisitiorl of 

advanced ~ord compounds; syntaJ.:tical forms andproper usage of 

• honorific speechjn a b~siness context'. Pre;equisite:JA4010:o_r..· 
Level III ..vaiver. ··•···. . . . . ·. . ., . . . . .. 

. e,· Chri.stine Anderson '95. 
· . . United States ·: . 

. ,' ' - . 
. · B.S.B.A., Marketing/ 

· /nternational Business, 1988,. 

◄ ·. •German has been challenging ye/ exciting. From day one, the professor stretched 
us by going beyond basic conversation and made the lessons relate to business topi'5: 

; This course will be a critical part of my M/M degree and working internationally. ll .·• 



FR4500 COMMERCIAL CORRESPONDENCE 

(3 hours) The purpose of this course is to aid the student in developing 

an awareness of business letter-writing psychology, effective structures· 

and syntax, word usage, and style in the French language. The material 

is current, practical, relevant and applicable to business usage. The 

student writes letters of all types, from the basic and utility letters to 

more advance4 special letters; as well as employment and application 

materials. Some time is also devoted to translations of business-related 

material. Prerequisite: Level III or Level III waiver. 

GE4500 COMMERCIAL CORRESPONDENCE 

(3 hours) This course combines business letter writing with a 

discussion of legal aspects and business procedures in Germany 

(HGB-BGB). Also, attention is given to such areas as how to enter 

the German market, personnel, differences in U.S.-Ger~an 

management styles, the monopoly of the German Post Office, the 

:German railroads, etc. Prerequisite: Level III or Level III waiver. 

SP4550 ADVANCED COMMERCIAL SPANISH: 

DOCUMENTATION AND OPERATIONS 

(3 hours) S~d.ents are exposed to the laws and regitlations relevant 

to commercial transactions in Spanish-speaking countries. Attention 

is given to the prevailing principles of contract law, sales, corporate 

and non~corporate forms of business organizations, and the pitfalls · 

encountered in managerial activities performed by executives abroad. 

Current legal codes and commercial documents are studied, prepared, · 

and· discussed to enable the student to perform successfully in real 

situations. Highly technical vocab1:1lary (appr~ximately 500 words} 

is introduced. Prerequisite: Level III or Level III waiver. 
' . ' . 

EN5000 ADVANCED BUSINESS 

· C01\1MUNJCATI0NS FOR EXECUTIVES 
. . .. . 

(3 hours) Thi1 course offers native speakers of English and . 

advanced .non-native speakers of English the opportunity to 

improve the skills needed to write efficiently and effectively. 

Students write U.S.-style short reports, as well as good news 

bad news and persuasive letters based on case studies of real­

world situations. In relation to their job searches, students 

write resumes, applications and follow-up letters; videotape 

pres~ntaci_ons; and stooyCtechniques fo; 'interviews. 

~·· Fernando Sandoval '94 
~ Mexico . . . 

B.S., Marketing, 1989 
I.IE.S.M. Monterrey, 
Nogales, Sonora, Mexico 

FR5200 · MAJOR TOPICS IN THE 

FRANCOPHONE WORLD 

GE5200 MAJOR TOPICS IN CENTRAL EUROPE 

SP5200 MAJOR TOPICS IN LATIN AMERICA 

(3 hours) These seminars, taught solely in the target languages and 

involving the participation of students and guest speakers; treat 

special topics ~elevant to. the respective geographical areas, emphasizing 

current problems and their significance for international management 

. decisions. Prerequisite: Leyel III or Level III ~aiver. 

FR5301 
GE5301 
JA5301 
SP5301 

CONTEMPORARY SOCIAL, POLITICAL, 

. SOCIOCUITURAL AND ECONOMIC 

ISSUES. (OFFERED IN4 LANGUAGES) 

(3 hours) These courses offer the student the opportunity to study · 

· current social, sociocultural, political, economic and business .. 

conditions in the tirget language. Emphasis is pl~cedon topics 

that are relevant to an understanding of the environment in which 

international business functions. A separate course description 

for each languageis available at the ~ffi.ce ofd1e Department of . 

Modern Lan~ges. Prerequisite: Level III or Level HI waiver. 
. . . -

FR550O EcoNOMICAND COMMERCIAL FRENCH 

. (3 hours) This co~rse has the specific aim of prepari~g the student to 

take the International Examination(s) of the Paris Chamber of 

Commerce. The course enco~passes all areas covered by the Certificat 

Pratique de Franc;ais Commercial et Economique examinations arid 

possibly by the higher level Diplome Examinations de la Chambre de . . . 

Commerce et d'Industrie de Paris. The course includes economic 

trends, geography, government agencies, labor relations, and related 
fields such as accounting, business law, advertising, and banking: . 

Intensive vocabulary reviews_, word usage,· grammar revi~s, translations, 

discussions, debates, and case studies are used. Prerequisites: Level III 
or Level III Waiver. .. 

◄ . "The opportunityto interad with people from orour,d the globe effectiveti · 
enhances one's cultural adaptation ski/ls; At group recruitingmeefings, T'birds ·· 
stand out as friendly and outgoing future globol leadm." 



SP5500 ECONOMIC AND COMMERCIAL SPANISH 

(3 hours) This course is taught at th~ level of the Examenes de 

Espafiol Comercial prepared by the.a.mara Ofidalde Comercio e 

Industria de Madrid. Topics essential to the international business 

executive, such as distribution, the stock market, organization manage-· 
men~~anclbanking, as well as major topics of the Spanish economy, 

including geographic conditions, economic devdopment, agriculture; . 

· ~d b~icindustries are covered. The course focuses on the commercial ·· 

and economic terminology of the corporate world. Prerequisites: 

Level III or Level IHwaiver. · 

GE5510 GERMAN MARKETING. 

(3 hours) This courseprovides an opportunity to study and apply 

basic marketing concepts irt German. Readings, discussions ancl cases 

focus on ~keting r~search, sales, consumer behavior, product develop­

ment and distribution, from a German perspective'. Students develop 

and present a marketing plan for a produce in Central Europe. · 

Prerequisite: Level !Hor. Level III waiver. · 

GE5550.· GERMAN FINANCE 

,(3 hours) The purpose of this seminar is to explore finance from a 

German perspeccive.1opics include financial analysis and pl~ing, 

capiWstructure, cost.of capital and capital budgeting, portfolio 

theory and Capital market theory, anJysis and valuation of derivative 

instruments, leasing, dividend policy and mergers ~nd acquisitio~s. 

· Prerequisite: Level Ill or Level III waiveL · 
·- . . . ... · 

. . . . . 

GE5800 GERMAN·BUSINESS.POLICY 

(3 hours) This capstone course focuses on thefimdamental issues · 

· confronting management in. Germany .. It provides an opportunity to 

consolkiate skills and Ja,iowlcdge fromvarious functional disciplines, 

induding'inanageme~t, finance,. marketing and ethics, specifically 

withina Central European context. Readings and lectures comple­

ment the case study approach. Prerequisite: GE4200 or equivalent, 

· and permission of the instructor.* · 

A· Vilmar Rocha.· '94 · · 
\.iaJ .. Brazil . 

B.H., Eledrica/ Engineering, 1990, 
Rensselaer folytechnical lnstirute 

ENGLISH AS A SECOND LANGUAGE 

£S3000 INTENSIVE EN GUSH AS A.· 

SECOND LANGUAGE 

· (15 hours; this course is offered asES3001 for 12sem~ter hours 

in the sum~e;.).This course focuses on th.e development of th.ose 

linguistic skills necessary to successfully complete. the course w~rk 

for the Master of International Management degree. Technical ~nd 

nontechnical vocabuiary developm~nt, writ~ng practices, dictation 

exercises, business case studies, free conversation:·and cross-culriual 

awareness are stressed. A wide variety of techniques are used in• 

class and. outside o(dass, both conrroll~ and free. There is much 
' . ., . _, -._ -:, __ 

practice and review of the major grammatical points. Intensive • 

~r,iglish as ~ S~cond Language constitutes a full ~~~rse load (20 

hours a week). No othercourses may be taken anhe same time. 

ES4002 ADVANCED CONVERSATION FOR 

NON-NATIVE SPEAKERS 
. ' ·, 

· (3 hours) This· elective course is designed to develop effectiv~ oral 

communication skills for interpe~nal and small· group exchanges, 

to develop content and delivery skills that are fundamental to 

effective public speaking, and to develop a reasonable and comfort­

able level of Huen9'. In additionto dass meetings, ·e;,h student receives 

tutoring in the· instru<:{or's pffice: Th~ goal .of s~ch tutoring is to i~prove 

th~ student's intelligibility through workori individual pron~nciacion 

problems and throµgh work on rhythm, pitch, linkage, and s~ntence stress. 

. Prerequisite:· Permission of the instructor.* · 

ES4010. ADVANCED ENGLISILAS A . 

.SECOND LANGUAGE 

(3 hours) This course is designed to improve the foreign st~de~t's 

communication $kills required for fluent and accurate expression in 

oral .and written English,. Attentio~is given to revie~ng persistent 

areas of difficultyin grammar. Correct pronunciation, punctuation, 

..•.. and spelling are· emphasize~. General and technkal vocabulary; 

expansion is stressed. Re~dings are assigned· fro~· current busi~ess 

. periodicals as well as from the textbook. Classwork,rel~ant to the 

needs and interests of the internati~iial ~anager includes: 'writing 

summaries, memos, and reports; conducting oral p;esentations, business 

discussions, and job interviews. Th~ class meets four hours per week. 

Prerequisite: ES3000, or ES300t ~r ES3000_waiver. Concurrent 

· enrollment in £S4050 is required. · 

◄ 11I hove ne~er experienced any other community in the USA os friencllyand: • 
approachable as the Thunderbird community. During my first. semester atlh11nrlerbird 

· I met nearly 250 people and I became goad ftiends with many of them." · 



A Many of the M~dern Languages classes use foreign broadcasts that are obtained 
by satellite'.: . . . . .. 

ES4050 ADVANCED. ENGLISH COMPOSITION AND;' .· 

. -INTRODUCTORY BUSINESS COMMU.NICATiONS 

(3 hours) This course is desiiµied to improve the w~iting' skills 'ili.e .• 

st~dents need. for taking ex:1min~titms and writing res~arch papers. 

Students.write long and short reports, proposals and letters. The 

campus c?mpurer network is utilized by students for purposes of 

collaborative writing and editing.assignments. Much attention is 

given i:o the job search: writing ·resumes, applications letters, and 

follow-up letters: preparing ancl going_rhrough interviews. 

· Prerequisite: ES4050 or ES4050 waiver. 

TOPICS IN MODERN LANGUAGES: 

.. INDEPENDENT RE~EARCH . 

. ML590i (1 HOUR) 
ML5902 (2 HOURS) 

Mt5903 (3 :HOURS) 

The smdentundertakes ind~p~nclent reading and/or ~esearch on· 

. : ;pproved topics in the field of M~dern Languages. Topics may 

· rarige fr~m those concerned.with historical, literary, artistic and.· 

cultural aspe~ts of countries ~r areas V:.hose hative langu;;_ge is · 

tiught at the Sd1()ol to th6se dealing with b~s_i~~ss and financial, 

social, or political problems. A formal proposal containing a clear . 
·•. statedient of purpose m~st be s~brnitted for approval. during the 

••. preceding semester. Readings, discussion and. papers are in the 

··wgetl~guage. Close consultation ~ith the supe~ising instru'.ctor 

. is required. Prerequisite: Adequli.te proficiency in the. relevant 

In ~dd.iti6n, the course instructs the students iri the fuiidamentals. foreigti language, permissionofthe instructor* and concU:rrenc:e . 

of effective hiisiness · lette~ writing. Emphasis is placed on tndivid6al · ·· of th~ chair of the Dep:ucinent of Modern Languages. T,he course • 

~r~r analysis; major areas of grammar difficulties,forceful and is offered on a pass/no credit basis. 

· concise writing, a~d oli. the linear devel~pment of ideas. Periodic 

written and oral class reports are required. Prereqiiisite: ES30001 or · 

ES300 I, or ES3000 wai;er· a~d.ES4010 ot ES4ol 0 wai~er. . . ( 4 hours). Rules a:nd regulations:· pertaining t~ the writing of the 

.NOTE~. ES4010 ma; be takdz concurrentlywithES4050. . ,' Master's Thesi~ 'rri.ay be <>btairted from the department. The .. 

. . . . .. d~f'a!tnl~~t ;eser:ves the right to set lts own standards with regard. •' 
ES4 i 00 BUSINESS COMMUNICATIONS FO~ .·· . .. .· . , . . · , · · . · . 

. .· to content, subject matter, and ~therrequirements. The subject 
N. ON_.· ~NATIVE.· S.P.EAKER$ ,. .· . . ... ,,, . . . 

' C}f i:he thesis must be approved in the preceding' semester., Near~ 

(3 hours) This coutse is :spe~ifically 'designed for the non~natiye. ···•·. , ~ative or na~iv~ flu~ncy inth.~ rel&ant f~reign langu~e and .. 
speake; of Engli~h whose language pfofici~ncy is. apptoachip.g fh.fo11cy: consid~r~ble background kn~~ledge. of th.e. s~bject being ~esear~hed · 

Students d~elop skills in writin1fcorrect, concise and clear messag~ , · :are required: The c~urs~is offe~d on a pass/no c;edlt basis. 
while also l~ning th~ cultu~ backg~und ~d variot'.is psychological . . . ' .. . . 

;pproaches·t~_effectivebusin.ess comtnunica~ions.,Case studies and.·.·· IN5901 .. ·,, . INTERN's~II': PART-TIME .(3, HOURS) 

other i:eal'world:simhl~ti~ns featuring~crual companies pr~vide'~ .• · IN5902.' INTERNSHIJ:>: PART-TIME (1 HOUR) 

unique opportunityfor die students to apply ~ncepts to real ~e~ts ... IN5903 ' INTERNSHIP: FOLL-TIME (3 IIOURS) 

and to sharpen their business ~mmunication problem-sol~ing skills; .· IN5904 INTERNSHIP: FULL-TIME (1 HOUR) 
': • . . • ' • ' ', ·,. :· ' • , ' • r' ' • • . • ' , '.. ~ 

. ·. ~.. •. *Pe;mi~~ion of the instructor means ihat a student ~ust mok~ pe~onal . 
\i{fjl .· contad with the instructor of the course and obtain wriffen permission prior 

to registration. . . . . . .. . . 

. Please see course'descripdon'on page78; 

> •. '. NOTE: Nol more than 0118 5900 or higher numbered course may be taken iii ., 
·. 0 .• VS, : any orie term; these_ course~ are uristrudured and may not be applied : . , •· . . 

· · .• toward meeting department requirements. 



. . 

(3 hours) This course introduces the student to both financial and 

managerial accounting. Topics covered include financial statements; ·· 

the accounting cycle; theory and ter~inology; product costing, . 

accounting for inventories,plant assets, bonds pay~ble, ;nd ~pital . 

stock; the cash flow Stll.tement; product costing; budgeting and . 

analysis ofcosc behavioL REQUIRED.· · 

WB3200 FUNDAMENTALS OF ECONOMICS . · 

(3 hours) Students are inttoduced to the.basicprinc:iplesof 

econ~~ic analysis. Boththe micro- and macro-fowidations of 

• economics.are explor~d. Market mechani~ are investigated .. 

Studen.ts develop skills in the application of usefoldecision-making 

tools and techniques affec~g all aspects of business. REQUIRED. 

WB32 l O FUNDAMENTALS OF 
MANAGERIAL FINANCE 

(3 hours)This course presents the basic principles and analytical 

techniques of financial ~anagcment.Topics include: financial 

analysis and plannini; evaluation and capi~~ market theory; cost 

of capital and capital budgeting; dividend and capital structure 

theory; working capital management; and long-term financing 
.- • ; _,.- .• < ., : -.--.- - .. ,, -· 

decisions. Prerequisites:, \lCIB3100 and WB3200 and WB3300, or 

. eqll:ivalents; WB3300 may be taken concurremly. REQUIRED. • 

WB3300 STATISTICS 

(3 hours)This business statistics course concentrates on basic 
' ~ -. . 

statistical analysis for the manager. It covers. typical descriptive• · 

measures of data: central tend~ncy and dispersion, fundamentals 

of pr~babilicy theory as :a basis for subseq~ent statistical inf~re~ce 

techniques; estimation. and hypotheses tc:sting of me~s arid 
pr<>portions. Simple Jin~ .regression and correlation analysis require 

. ' . . . 

student use of the computer for solutions .to multiple regressioq. 

Chi~square goCldm:ss.:.of-fit tests and tests ofindependence are 

. demonstratcf Ad~tional topics are analysis of variance and selected . 

decision theory techniques. REQUIRED. 

o ~::ie-Bernard Celestin '94 

B.S., Business Administration, 1991, Notional lnslifufe 
•of Administration, Monag~ment & Advanced ·.·. · · 
International Studies, State University of Haiti 
lASPAU Scholarship . 

. . -. -

COMPUTER SYSTEMS AND SOFTWARE 
., , . . ' ' . 

(3 hours) This course provides an introduction to management use 

of computers. kenables students to integrate computer systems in 

their own problem solving by using bothinteractive and timesharing 

computers to devdoprelevant business programs and master current 

specific soh:v,are. This course involves four aspects ~f computers: 

fundamentals of hardware and software technology; BASIC program-_ 

ming; electronic spreadsheet competency (LOTUSl~2~3); and 

introduction to an. up~to•date database management package 

(dBase III-plus), Minicomputer and microcomputer applications 

are usedtoreachthe stated g~als. REQUIRED. 
,. ' ... 

WB3400. FUNDAMENTALS. OF MANAGEMENT 

(3 hours) This Course is an. introduction to th~ principles of . 

management. It provides a b~ic knowledge of fundament;i manage­

ment concepts, processes, and functions via lecture and discussion. 

Behavioral aspects of management such as leadership, motivation, 

· and group dynamics arealso introduced. REQUIRED 

WB3500 FUNDAMENTALS QF MARKE1JNG 
-•· . . . : . 

(3 hours) This· course· provides an introducti~n to the vaiiables and 

. functions in the management of a corporate m~keting effo~t. It 

includes the. study ,.>(theory, while developing ~ ~ractical knowledge · 

.· of the marketing management system and its key COlllponents such 

·. as marketing planning controLand coordinadon, mass comm uni~ 

. cation, sales, marketing information, buyer behavior, product 

development,.prking and promotion, distribution channels, and 

logistics. REQUIRED. . 
. . . ' . 

,WB4141 MANAGEMENT,ACCOUffflNG. 

(3 hours) The goals of the course are to create an appreciation of 

the process of creating accounting information used by ~anagers, 
. ·. ' . ,' ·'.· -· '. •,. 

and to learn how to use accounting information effective:ly for 

controUing operations arid strategicdecision·making. To; this end; 

. . . . -. . .. . . 

◄ "My advice to future T'birds is to network as much as possible while an campus. 
Don't miss the opportunity to establish contacts with people who may be very helpful 
in the future." · · · · · 



. ,. . 

StariiniJ in the fall of 1995, each studeni will be required to have a• 
personal computer. . . . . 

. 'J , t 
. ~ 

i: 
it 

. 1: 

topics ·ho~~~ed ei:nphasizi evaluating the ttaditionai methods. by : 

WB4 l 70 INTERNATIONAL INCOME TAXATION 

(3 hours) This course is designed to introduce students with little 

or no background in income taxation to the major issues in U.S. 

· caxation of multinational business transaci:io~s and to provide an 

. introduction t~ comparative tax syst~s outside the Unitei S~tes . 
. · The course will r~iew the major.issu~ in multinati~n'aJ.·r~come. 

• taxation,· induding jurisdicti~nai issues,• s~~-of-income ~ules, 

foreign tax ~redits~ controlled foreign corporations, transfer 

- pricing in related.party transactions, foreign sales corporations, 

.. ·. fo;eign curre~cy issues, ~d special tr~aty ~ules; The application 

·. of these rules will be demonstrated in ~ developed from . • · 
· · .. real~worl~f business siniari,o~s. Prerequis~tes: · WB3200, WB3210 ·. 

·· .. and either WB~ 140 or WB4 l 4 i or_WB4 l50: or equivalents. 

WB4200 INTERNATIONAL FIN~NCE iNI)TRADE 

.. · (3 hours) This course entails ari investigation of the nature of interna0 • 

which costs are repri~ted t~ m~agers, and exploring creative ways - · · · · · · · 
·· · · · ·· ·· · ·· •. · · · · · · · ·· · · · . : tional payments; balance of pa~ents, aridforeign exchange markets; 

for using \,i ~istng these measures of costs to meet management's .· · . ·· ·· · · · · , · · ·· · · · 
· · · · · · · · · - 'a study of alte;native iriterri.ational monetary arrangemenrs' and the .. 

n.eed for intorm_ •',· ation ilt~_". ~.·de.var __ jety_ofdecisi6n,conte~ts. Prereq·_· -·. . · · · 
· respective adjustment mechanisms; and examination oftrade theory, . 

µisite: -WB31 OO_or eq_ uiv~ent. · Not open to scudenr/with credit for · · · , · · 
· · · · · · · · - · commercial pol1_· cyan_ d_ ·. sel_ occive trade p~bl_ems of <level_.· oping cotmtries. WB4i4o.' Erp-1ERTH1s coURS_·_ · .. · E oR WB4150 REQUIRE __ o. •·· 

· Prerequisite: WB3200 or equlvalent.' REQUIRED: 

WB4150 lt•n:ERMEDIATE AccouNTING,. WB4212 ADVANCED MANAGERIAL FiNANCE . 
WITH MULTiNATIONAL DIMENSIONS . . dhoi.frs) The student isprovided with background iri modern . 

~ccounting the()ty arid techniques for financial disclosure and. 
(3 hours) This second course in finance stresses financial decision­

reporting req~ireme~ltS'. I"he ~OU~ in~lude~ a brief _review of basic . . . making through advanced readings and. case studies in capital. . .· 
a~counting theory and ~vers measurem~nt andyalu1tlon of assets, · · 

· · · · · structure, cost of capital, risk/ return, portfolio theory, capital market 
I_iabilides_. own_ ~r. eq·_·. u_ ity, cash__ _flow statem._ e_nt, leas_ es arid price level · · · · · · · · · · · ·· ··· -
· . thc:o_ ri capital budgeting,- arialysii and valuation of derivative .·· s.dJ0 tist:me~t: .. Prereq.: .,· ~isicet_WB_. j 100 o, req. ·. uivale.nt_. EI .. TH_.··• ER THIS .· · · 

•. instruments, pri~tl placem~~ts, le~ing,. clividend poHcy, mergers 
COURSRORWB4140 OR WB4141. REQUIRE!). . . . . . . . - . 

_ ... arid acquisitio.qs, ~d financial forecasting.' Prerequisites: WB32 l 0 

WB4l60 .. IN1":ERNATIONAL.AUDITING ·•.· ; and WB3313 or eq~ivaleiui TWO ofWB4212.\vB4466: or .... 
WB4500 REQUIRED.. . . .·· . . . . . . 

(3 h~urs) This course investigates th~ degree of conformity between· 
~- ecoriomic ~tity's reported firiancial discl~res ~d die established ._· • 

·ac~ou~tin~ criteriaf~~ su~h discl~re<i. It includes an evaluation . '. · 
ofin~~nal control systems ~d a niethodology of account verification.. . 
Iriternatiorutl ~P.~ts'. of th~ course address the' issues of an audit ·; ' . : : . 
engagement where ct.i1toms, language, monetary measu;es and 
3:ccoundng principles vary; The ;pplication of professiotjal st~dards, • . ·. ,' 

i~cludtng'ethi,.S:is .d1~cuss~. Prerequisite:_ WBi15p or iqui~e~t •.. 

I 

· .. ' . · S.c~tt Ericlcson •:94 
. Umted States · . 

·.· B.s:; Agric~IJural iournalism and · · .. 

• ◄ "The lnlematio~ Rntmc~ imJ ira• CIJUIW ,,,,-firstsemest;· ,it ~y idea of a ... . . . . 
· .. · · graduate coiuse in internatfonol /wsiness. Each day the professor would begin ·with the ·. · 

· ·· · .. front page of the Financial limes and off we would go into a discussion of world trade, 
capifilf movement and currency market fluduations. I now read inte;national news in . . -lnteinotionol Agriculture, 1986,. 

Iowa Slate Universiiy . · a comp/eiily different light.':/ .. · · · ' 



PRODUCTION AND 

. OPERATIONS MANAGEMENT'< 

(3 hb°urs) This .course. investigates\he 'quantitative and analytical 
WB4220 AGRIBUSINESS.:... tools.and techniqu~ used o/ 111~deflloperatlo~s 01amgers. . . 

. . (3 hours) This is ~ introduction to. ~ibusin~ ernph,3:5iz~g futur~ .· · . ·:rlioiigli. most often ·used in production areas, th~. concepts have 
. . markets llS tools for risk ma1ageme~t i~ the productio11, pr<rissing/ . . :become ceritral to the se~ice discipli~es as well T~pics i~clude. · 

....... financi~g a~d- merchandisirig of ~gricultural procl~~ fr~m w~ :. : -~pital budgetl~' lin~ p~tigrairirn~g· fo';ecistlng 'in~rory . 
. Sper~p~~tive of th~ agribusin~s. fir~. M~~o issu~ i~cliide int~rria- · <. ;rn<><i~ls, q4ality c:ntrol, scheduliiig, Ja1ys~ ofsoie_ q~~g \ .. 

·tional trade in agrib~iness, stirplus and deficit producing ar~, · )n<xlels, P~RT, CPM andd~ion th~ory .. Prerequisites:;;WB3300 
•.•·. dorri~stic and htte~~~cioiilp<>licy·:~u~~.·~d poterithtl futt1~~}·•· ...... • ~d WB33fa ·or ~~ival~nis;• EITHEiTI-IIS COURSE\)R · · 
. ' d~eloprne~ts, Micro isst:1~ include pr~duction: logisri~. ~~~ih~n~ . :wB,faoo ORWJ3433·3' OR WB4530 REQUIRED. . . . 
· ,disi.·ngandfinan···.cing.'.Ext~nsive and itltensi~e simubted com;u.· te(:<\ .:• . . . . ·,. . 

··'tradin{;ofagricul~futuresis~integral'~6fth~co~~~.(- · ··· \WB4333: '~~~!!6~~:~R~!~~~~t~T'.·. 
J?r~requisite: WB3200 or equ,ival~nt. , •. · 

WB4290 MoNEr Al;o BANrjNG . . •f mtf:!Itritra~I:tti::t;i:.: • 
. (3 hours) This. course provides an i~-depth ~nd~fs~ding of the: >- )challe~~s for i1e ,internati~nal ~hi~f)nfo~mation office~ (CIO), 

·. ' - ' .. . . . . . ·:, ... -. . ·.. ,' - . ,. . : .... , - :" , :' : . . : : .• " '< . ·. . . ' .. ,, .• : •· -·· • ..... :_ --~ ·;- _-.:. :·' ·. ; . . :: ' . '." . : •.. : . . : .· .. ·. :.·.: ~. ·:·_·. .• _,:. .... ' ,. . ..... ·- _,·. ·': ,-_ ·!_._ •• '\• •• .' :.-.. • 

.·. worki~gs of money in instiwtion,al ·~ettiri~: Coinmercial ~phasis) '. /glob:il teleoo~~ni~ti~~: plaii~ing' and ·strategy.for global ' .· 

is given 0~ both monetary theoo/ ~11d its policy i111plicati~n;, and< ..•. · . i~formafi~~: syste~; and global. ~ystems integration; Th~ st~dent 

•.·.· :tt:.:1.r6::t:~tZ:1!frneri ~~oV.ttT~~t°:.::fJiPI")~ 
. ·. sto~k and level of inco~e, t)ie nionet~~ist~]~eynesiari :d~bate .~d . • ... · .. ··•.•'interhatio11~ tases ~e:~ed ~. a b~is:for .disct1ssion and projects. 

;~~;~~~t~~~}i/~~fl~;Itf~i~i~~ 
d.banki p · · WB3.200 dWB3300. ' ·. a1· · · .:wB4430 INTERNATIONAL HUMAN an ng. rei;equ1S1tes:, an or. equiv enrs ... _, . . . . . , . . ,, .. 

. ·' ·• ~~OURCES.MANAGEMENT······., 

.;;6c;f;J~;~t;±r:ji~!f~~il~ 
. • ·· .. swids tl:ie ~ncepts u~derl~ng th~ problem formulat:i~Il ~d: pwi~a.l.:' '.: tfien:uses ~es, pr~ntations lf:IHRM profession~. per~onal • . 

.. _; '.s~luti~~ 6f ~ach Jnari~gem~11t ~ence ci~·sia~istiatl ~~e(~foJ'it): ·: .. {c6~~~t~ p~je#,' ~iu~idn, of i:uiren{~e~di~gs~ ~.d\ ~~n .. · 
, is. solved oh d1~ computer. Correctinterpretation of ~(~mp1Jter : projecttti <kmonstrat:e' the use of th~e ~ethods aiid tech~iques in . '. 
. solution is stressed. Models 'cov«ed are: Multiple Li~~· Regrekiori,' : ; the iritern~ti&11J aren~ Attentio~ ts direct~d to· b~th th~ expatriate · 
. ·unear Progranuning, PERT Ne~~r~:. Cross~Tab~ (Chi-Sq~~~--- : -; .. \~d the 'ror.ei~-~~r ~part ~f die: m~tiriatlonaFs resp~nsibilities .. 

· : : , Independence Test), and Simulation. Additional decisioi1.sci~~ce ....•.•• ,\in. effe~~elymanaging their: hlUIWl ieso~c~ aro~rid the, viorki: , • i~~i.tt~J:~~:~ '.t~~itWB~o,"luiwlcn•': . . .. . .. 
couRSE oR WB43io oR WB4333 oRWB45:io REQUIRED. ·. · , , ., ·· · · · · · · · 

. . . . , ~ ; . . ·._, . . . :. . ~ . .·· . . ·.. ·-·.. . -. ' ._ . ; .:.· ~- _., . . .. .. ·~ ·.-

.· A.Jacking ~-Wi.:1ja6?4 > 
~·Indonesia . ··. · ·". . ... 
B.S., f1JOd Tedinology, 1988; \ · . ·. 

,: lnsfitul l'erkmlan ·. 



WB4460 ORGANIZATIONAL BEHAVIOR WB4530 INTERNATIONAL MARKETING RESEARCH 

(3 hours) The purpose of this. course is to explore the emerging set . · (3 hours) Building up<>n a foundation in statistics, this course 

of organizational practices/systems and related managerial. . · · cf.evelops an understanding of market research methodology applied 

skills which are becoming an essential part of com:peting success~ . t~ international markets. Evaluating the potential of research to .. 

fully in a global. business. enviion~ent; · Using ~ses, readings, guest the firm; planning and designing of research instruments and 

speakers, exercises, gro~p projects ~d dis~ions, students are . • methods, and. utilirarion of secondary data are the principal ~ncerns · 

giv~ the opp<>rtunity to devdop•their analyti~ skills as they of this course.· Prerequisites: WB3300, and WB3313 and WB3500 

assess the complex functioning of contemporary business organiza~. · ... or equivalents; EITHER THIS COURSE OR WB4.300 OR . 
tion~. Topics covered include the impact of globalization on man-.· . WB4320 OR WB4333 REQUIRED. . . , 

~emeot, traditional and emerging mo~els of (?rganiiacio~al 
· , · · · · · · · · WB4541 INTERNATIONAL. Structure, the impact of organizational culture 011 effectiven~; 

mfutagerial roles; cltang~ in lcader'behaviors ~d th~ role of. BUSINES~~TO-BUSINESS MARKETING 

kvar<i systems in ~lllfor~hlg change. Studen~ analy-LC case ·. 
;ituatlo:ris ~d develop ~c~nimendatioris ,that ~Ost ~ffectively ' 

deai with the critic:a.1 challenges ofto~y's companies. . 

. ,' ', , (3 hours) The objectives of this course are (a) tod~fop an . . 
. . ; underswiding ~f group btiying beh~vior in industrial markets; · · 

... (b}to develop an ability to analyze ~get markets in the:· ·•·.··. 
· .. 'int~ati~nal :uena; and(~) toprovicle a~o~king knowle~g~of ·. 

WB4466 Mui.TINATIONAL BustNESS · : the major el~merirs of an inte.rnatiorial industriai progr:un. The . . 

'course ~ines ,pr~duct characi:~ristics (prod~ct planlling arid '·.· .. 
(t hours) This course investiga~es the func~ionJ ~d : responsibilities.·· .. · · ·. dJelopme~t), types 6f diJnihuti~n channels. and· selection, ·: . • .. 

of genel"al ma.nage~iwithin an int~tnational c~riteit.- Emphasis is : ' ', 'organizatiori, pricing'. poli~ies, international selling proced~es,' ' ', 

placed ,oti the probl~s that affec~ both the c~~r and ~ucc~ · : • illld sales ~anagement policies. The impacf of these mark~g . 

of multinatioi:ial criiporations: Cas~; lecwres; and ~earch pro-: > variables on the marketing o;i,uuzati,on and marketing ethics ' 

jetts ~e ~ ~tfexamine.appropriate organizational strategies~· .. · . areanalyzed in detaii. Pre~equii;ite: WB3500 or equivJent. Not: 
~ well as di~ st~Ctllie and management of scarce resources within ·. · . open to studentswith credit fo~ WB4540. · .. ·, ... 

the context of an imperfect, changing and co~petitive world. 

Specific topksinclud~ globalization and regionalizacion a~ the ' ' 

i~d~ttyand o~it.atl<>n~ lev&. P~uisites: WB3100,,WB31<l0,' 
WB3500 or WB4460 or equivalent~. Not ripen to students . 

', ··•• WB4560 INTERNATIONAL CONSUMER 
• MARKETING .··· 

~ith .creditfor WB44o0.TWO of:WB421:2; WM466,* WB4500 •. •· Ri!QmREo ..... ·.· . . . . .... •. . . 
~WB446J ~ not required foi siutJ#ts (11tering Prf Pr tu Fall 1994. 

jB450Q,INTJd~~~ATI()~AL:MARKETING( 

. . (3 h.ours) This co~ explores procedures tuid t~hnique~ for 
. marketing consume~ products abroad.. Particular emphasis is .... 
• placed u~on adienising :uid corisumer prc,mcicion; Also; ... 

. marketing functions such as product or brand manageriiem; ' 
. ' d.istribtitfon' methods;• p;oduct dmlopme~t>fuarket r~~arcli ·.· 

. and ~es man~~ent .ire ro;e~e£ Pre~hi;i~~: WB3500 . ·.• 
'· ·•, -.-;.,. •.•. . . .. . . ,· : . '.. . ._ . -MANAGEMENT . ) or equi~ent, ',·' 

(3 hours) The objectives of #s cou,rs~ are: (a). to ~derscind · du: . •· .. 
djffe~nces between domesdc ~d international marketi,~g; (b) ~o ··.·•· ., 
provide a fum~ork.· for ~yzing maj~rii~ks and opporiuniti~ i~ ·. 
forei~ mar~~t (~) t~ .devdop :tec~iqti~; fur p~p~htg arid '. · · 

implenienting·s~ccessfiil iriarketing' plans. Prerequisite~ WB3500 or •' ..• 

equiv.tlent?rwo of\VB4212, WB4466, ~r;WB4soo. REQUIRED~. 
. - :.. . . . '. - . . . . . . ·- .• .. ~ . .. . . . 

I 

· .. ·· ·.. ~ .. *Permission of the instructor 'means that stud~nis niusi mak~ personal 
. . \fl conta~ with the instrnctor of the course and obtain written permission. 

'.· .. ·-,~·•,NOTE: Not ~ore thtit o~e5900 'orhigher numbered course maV be''.' , . ' 
. '.· . ·· ff5/ taken in any one t1mn; these courses ore unstructured and may not b'e . :. · · 
. . . . applied toward meeting departmen~ requirenientsi ·.· . . . . . . ' : ' ,· < ,' prior to registrafjon. . ' ' ' , 



WB 5101 · INTERNATIONAL ACCOUNTlN:G .· 

. (3 h~urs) This course acquaints stud~ts vvirh. dciinestic C<?nsolidations 
·.· ; : ~repatatory .to translating foreign $Jtements for co~solidation iri 

. WB4599 EXPORT/IMPORT.MANAGEMEN"f ,. . .: U.S. pareiitfinancial staternenci. ~onsolidationsoffoteign,~peratio~, 

(3 hours) This course ~erii'in detail die tecluiiq~ and procedures · : accou~tingfor forei~ cµrrency t~ctions; the ~ffects of irrllatio~. 

· involved in s~~fully ~tying out ~~rt ~d import transactions. · : , on the consolida~i~n ~f fi~cial stat6nC11ts of ~ultina~onal .. 

·To~ics include the language ofint~tional trade, INCO terms, .•. COlp()rati~ris,and majordiff~be~U.S. fin~~ s~ierxi~ts 
· payment. tC!ms, t~de ·barriers, export licensing, pricing, order ... · ... · ·. and di~se off~~ei~ co~po~tions. Pre,requi;ites; WB415-Q ~d- / •.• 

· .. haridling; insurance; inter~ational collCC:tiO~ and international · .. _·: .WB4200 0~ eq~i~alencs:Notopento stucknts~ho.have.r~ved' ... · z~::u= ~~rt~::t:= zz~,i: ~· fo,'!113~100 •.. •·· .. . . .••.. •. ... . . 
: . pro~dures ~:·studi~d.'a1o~g ~th ~hei; rclat~6ri t~-f~reign.~~cl~t; ·. WB 5120 FINANCIAL STATEMENT ANALYSIS 

\:~i:'~J==:~~,::t::.?0!·• ... · ±t:li:i=Jz:~CO=~.rr~~7:1t . 
.. . co~tertrade is in~d~ceii fuµlly, legislation that affei.:ts'thei~ter#-,i \: ~--~-101:.,sn .... -an~_•·.· .. ·.~.•d·· ·.sp····trarim .. 2.c ... Pfocu.o:s.·.1·n--.~ .. o}.ns .• 1·thn··• .. •ge.wii°:.··thin~F ... :an;ti~.1fn,.·dousf .. s .. trytra .. ·· .... ~m: git·.···.o·.c.·_thi~ .. ed. : .. usp:ro. t_rcey··•.··.s·s· •.. ':, clonal trade~ ~d soiric of the.alterriati~ to ~rtirig (licensing, foreign_ ·. ·· au.u,,_ ·~ 

. ·. manufa~ing llrid joipt vej;tures) arc c<nrered.:P~~~ite: WB3500 / .. ·• .. of evaluating a corripany's past and n,i~e firumcial performance .. ·· . 
. . :· or ~4w:;;aeni;· Not open to -~dents: ~th.credit for ~4490; . J>rereq~isit~: WB3200 and WB321 t) and _WB415() or equivale~ts. 

• • • : . : • • - • • ~ . . •• ' ' • • • : .' .• : •. : • : . ... .. >.. • ' • • ' ' • , • ' •• ' • • :,-. , •••• ',' •••• : • •• ·, • 

- .. :· •. ·.- . 

. WB4600 'LEGAL ENVIRONMENT. 01: .. · -WB5200;]NTERNATi6NAL BANKING ; •·· 

···•·-·•••·•.·. :··\·.· ··.•_l~!~~NA~:1?~1L-ll~~~~~~S:_,i·\:;\ -·• •·/•·(3·h~lltSf'fltls~e~~a/ei1~:i:study~f~~~ ~joraspeas'~f: 
(3 hours) Repres_~nratiye.legal questio~ _oi'the !n~tio~ business .. · .. -.ht~er~~~ banking. T~- co~e.combi~~ r~dings, ·case _studies,· 

environment are explo~. ~tudy is' made.~f th~ .inten-elationships ... ',. . and an: interilational bank ma.nagem~~t- gmie. The: first p~t of the 

: ; 'YBiroo: · !~.T~~NAft9~~~._I_N,su.#~s~ '/: . ......... · .. , . 

. thi~d for ms~ce~~ughout the co~: ·an:eii{p~is is' pfu:e4 

· on differ~n~es ~_pra~ice -i~ter.nati~nally:anidiedf~ts of g9Ve~n: 

in~rit r~tlon ~d:taxatlo~,' < •· · · · 
,-.•._-. ' 

,.A/Roger:I..ewis:'93 · 
;\ ~ Vni~d-~#ieV :-

•.• ·.·. · A.B.,. History, J 969, C: .. 

· i.afayette. College , ;_ .· . . , .. 
M.A., Business Maoogemsn{ 1982, . . 

·" een~a1Michiga.~1Jntv.,_ .. it-;-• ·,··'it: .. ·• 
. ·, : ·.• . _., ~ 

.. }Pr~qw~ites:iWB32lO andWB420Q and,WB129Q oiequiyalenfS.' 
·---~-·:·_.:. :;·<· ..-J :···<-_·:1 ;··,·:·>··.~·-·. --.. : '·.· ·,.-··.:,:.·:,: .··· . .-"<·;::.-.~--~-.: .. _,·· ... :·.:\-·.~:···::'.: ·>_·-··. 

.. ·. ◄ 11Bsca~e of work iompleied else.re,: I was able ta ~latiat the 40Dtile~iin . -. 
World Business aiid then take advantage of Iha truly remarkable ~eve/ COUIS'es, 

·· · mriny-~f which di-, notav',,llable·onywhere else:.. at least not m'the Uniter/ States. r , 
. wi1/ be able. to iake two 5000-/evel coixses in my second teim; with at leosi two more •. 
followingiiuny final term: The material is demanding, but everything t,hat[dhoped it: 

.• would be. I definitely made the right choice to include .Thunderbird in my ,ransilion pkim," 
. . . . . . . . . . . . .. · ' . . • .. ,. . . . . . . . .· . . ·:· .. :, ·:~ .' ,. ,. , 



A. rhe World Business Administration Building, built in 1992, is the focal point 
for all administrative functions. 

~ . ' . 

WB5221 INTERNATIONAL TRADE STRATEGIES. 
,., , .' " . . 

(3 hours) The purpose of this course is to. introduce the student to 

the management of the dynamics of ~hange in international trade. 

The course is designed to exposethe students to the con~epts of 

international trade and competition from a managerial perspective 
. . 

by integrating business strategy and international trade concepts 

with international competition. To support this approach, the 

coursdis run as a semi.nar where lectures are complemented ~ith 

presentations byU.S. and foreign business executives in ch~ge of 

international. trade operations of major corporations, ~ase smdies; 

and projects dealing with international frade strategies. At the end 

of this course· th~ studem should be able to blend theories of inter­

national trade with nianagerial mnsiderations and tmderstand how 

trade policies shape competition iflche world market: Prerequisites: 

WB3210 and WB3500 and WB4200 6r equivalents. 

Miguel Padilla '93 
Mexico 

· .. · 8.5', Industrial Engineering, 1986, 
lnstituta Tecno/6gko y de fsludios Superiores de Monterrey . 
M.B.A., 1992, . 
lnsfituto Tecnol6gico Aut6nomo de Mexico, Mexico City · 

WB5250 MULTINATIONAL CORPORATE FINANCE 

(3 hours) This course applies the theories of corporate and interna­

tional finance to the problems of multinational financial management. 

The major topics are: multicurrency c.ash and exposure management; 

analysis of financial risk management tools; design of financial 

. instruments and new products; multinational tax and profit planning; 

international riskanalysis and multinational capital budgeti~g; and 

issues in the evaluation of multinational organization and performance. 

This is done by lectures, case studies and a computerized simulation 

of multinational treasury management.· Prerequisites: WB4 l 50 and 

WB4200 and WB4212, or equivalents. 

WB5271 INTERNATIONAL SECURITIES 

INVESTMENTS 

(3 hours) This course introduces students to existing and emerging · 

investment media and.techniques; Topics include the domestic 

and international aspects of modern portfolio. theory; securities 

market; pricing models; portfolio diversification; mutual fond· 

· performance; options and futures; security analysis; immunization 

strategies; arbitrage pricing; investment banking; and securitization. 

Prerequisites: WB4200and WB42l2 or equivalents. Not open · 

to students who have credit for WB4270 or.WB4271. 

WB5320 INTERNATIONAL OPERATIONS 

MANAGEMENT 

(3 hours) This is the capstone course in international 

operations management designed to employ techniques covered 

inthe3000- and 4000-level.quantfrative courses.· The focus 

includes manufacturing areas of concern as well as the service 

.. industry .. Major emphasis of the course is on long~term 

productivity improvetrient,·quality.concepts, strategic planning 

.. in operations management, inventory managem~nt, just-in-time 

. systems, cost allocation ~~thods; modern man\lfacturing systems,. 

and international logistics. The topics are covered through class 

lectures and cases including dome~~ic as weU as international 

situa~i~ns. A simulatiori project ;u1d ~ ~ajor group project 

required. Groups are assign~d a projectloc~ted in the service 

and manufacturing industries. Prerequisites: WB4300 or 

WB4320 or equivalents. 

◄ "It was 3:00 in the morning and we had only six mo~e hours to turn in our fORAD 
· decisionfHearing ourselves talking about international financial strategies, I knew 

that all of us hod changed. We were not students anymore, but friends for life. That· · 
night I understood what th~ 'Thunderbird Mystique' was all about. " · · 

I 



· (3 hours) This is.a premier course for those considering the 

formation or acquisition oftheir own business at some point in 

their careers. The· course consists. of lectUres, mini cases, 

presentations by students, guesdectures by entrepreneurs, and 

two projects: the evaluation of a busi1:1ess opportunity and a formal 

business plan .. Lectures cover the major areas of inte~est to ,the 

entrepreneur: qualitative and quantitative evaluation, ratios, cash 

· flows, legal entities, debt and equity funding; planning, budgeting, 
. ' ' . . ' 

.. · pro-formas, acquisitions/mergers, start-ups, buyouts,· family operation, . · 

management succession, franchising, expansion, bankruptcy, failure, 

and risk. Prerequisites: WB3400 and either WB4140 orWB4141. or 

WB4 I 50, · and eitherWB4300 or WB4320 or WB4530, and two of 

the following, om:: of.vhich may be t:UCen concurrently: WB42U, --
either WB4400 or WB4466, WB4500 or ~quivalents. 

WB5480 INTERNATIONAL BUSINESS POLICY 

AND DECISION MAKING 
, ' . . .- .' 

(3 hours) This capstone course builds on and integrates skills and 

· knowledge gained from sp~dalizedfunctional courses. Th~ course 

consists of two major components: (I) an interactivesimulati~n of· 

· a manufact~rer op~rating-fo 16 countries.This simulation allows 

the opporm~ity of ~un~i~g the operation at differing levels of risk. 
. . 

It covers the areas qfsales, production, pr<:>fit and treasury operations. 

Support programs to aid the student with the calculations are 

available; (2) a series of case studies that_ comple~ent the simulation 
,. . ''' . ' " ,· . 

in that they are non-financial· in nature and cover problems that 

• general management is faced with. Prerequisites: WB3210 and 

:wB4200 .. and either.WB4400 or WB4466, and either WB4140 or 

WB4141or WB4150, and one of theJollowing, which inay b~ tak~n ·.· -

concurrently: WB4212 or WB4500, or eq~ivalents. Not open to 
students ~ith credit f~r Wl35482. . . . -

WB5482 INTERNATIONAL BUSINESS POLICY 

. (3 hours) This capstone course helps thcstudent understand the 

-problernsfaced by, andthe decisions made by, executive management 

who have to balance the needs and d~ires of shareholders, customers, 

employees, local criuntrymores andgovern:ment regulatio~s. It -

Daniela Grozea '94_ 
Romania 

B.5., Economic Sciences, 1984, 
Academy of Economic Studies, Bucharest, Romania 
M.B.A., 1992, Central European University, , · 

. . Prague, Czech Republic 

requires consolidation of skills and knowledge from a variety of 
" " 

disdplines.induding management, finance, marketing, andethics. 

The course uses the case stUdy approach supplemented by readings 

· and lectures. The cases are directed toward. evaluating the conflicting 

pressures that managers encounter rather .than a detailed analysis of 

a panicular facet.· Prerequisites: 'WB3210 andWB4200 · rind either 

WB4400 or WB4466, and either WB4 I 40 or WB4I41 mWB4150, 

and one of the foUowing,. which maybe taken· concurrently: 

WB4212 or .WB4500, or equivalents. Not open to students with 

· credit for WB5480. 

· WB5500 INTERNATIONAL1"1ARKETINGPROJECTS 

WORKSHOP: INDUSTRIAL PRODUCTS 

(3 hours) This· advanced marketing workshop is offered on highly 

selective basis to students who_ ha~edemonstrated outstanding 

proficiency in their mark~ting stu"dies. Jointstudent-facultyanalysis 

· is made of internatiort:tl marketing projects· submit~ed by leading 

lJ_.s. corporations and government: agencies. The team study method 

is used to produce professional and well-documented written reports 
;, . . ,· i ,' . • 

for theprojects requested by sponsoring organizations;The course 

outcome is basedon actual an.fcur~ent rather than°hypoth~tical 

·international marketing situations. Prerequisites; WB4500 and. 

' WB4530_ or equivalents and permission ,of thd instr~ctor. * -
NOTE.; WB4541 is r;comminded. - . . 

_ hr:rERNATIONAL MAR.KETJN~ PR()JEc'Ts 
WORKSHOP: CONSUMER PRODUCTS,{ 

(3hours)This is an advanced marketingworkshopuffered on a 

.. sefo~tive bas,is for students. with a career o~jective of marketing._ 

consumer products. Projects are sponsored by leading US, consumer 

·.products companies and are.b.i.secl on actuJ.current international 

marketing situations. Course emphasis ii placed ori the marketing 

planning foncti~n and si.ich essential considerations as consumer 

·· id~ntificatiol!. ancl buyer behavior,. marketing irt~estmenfstrategies, 

. price-,value ·relationships,· retail ~erchandising, ,and ·product and 

· industry analysis.· Prerequisites: WB4500 and WB4530 or _equivalents · 

and permission of the instructor. * NOTE: WB4560 ii reco~~d. 

" Permission of the instructor means that 4 student must mqke personal . 
contacrwith the instrurtor of the course and obtain written permission prior • 

,- ' - _-"' ' ', ' ' . '•- . 

ing 
I did 



. . . . . ; . -
. . - . . . 

WB5570 INTERAD ADVANCED INTERNATIONAL - .··. WB5700 INTERNATIONAL RISK MANAGEMENT 

MARKETING 'AND ADVERTISING WORKSHOP AND INSURANCE SEMINAR . 

(3 hours) This is an _advanced co~se for students aspiring to (.3 hours) This ~ourse offers a more advanced treatment of the role 

corporate marketing; brand management or advertising agency.. of risk management in the handling of the risks to which large 

positions. It utilizes the principles learned in Internation:tl firms are exposed and the ~~nseque~ces for insurance compani~s 

Marketing Mat1agementi International M~rketing _Research and :. .• ._ and intermediaries. Subjects covered include management attitudes 

I~t~riiational Consumer Marlceting through an actual inte~natlo~al .- ·•. t~~ risk and the_ role of a risk manag~r; the id~ntificati~n md •. 
consumer product project in a.. real-life atmosphere;. Sruderits are measurement of risk; physical loss control; financial loss coritrol, _ ·. · ·. . 

forined i~to adyenising agency teams ~d c~mp~e i~ the : : ·• . . . ' i~duding risk r~t~tl~n and cap~iv~ insur.inci: arrarigeme~ts: Case. 

devclopm(!llt :ilid presenmtion ~f oomplete" r6ea~ch: Jll~kccillg,'. ,studies"form. a large element of the teaching program~ and special' .· 

positioninfi, adyertising and s~es promotion plans for the intro- • emphasis is placed on internationi :3Spects of risk management 

duction and/or brriidening of sales of a product or servi~~ in a i . and insurance programs. Prerequi~ite: WB4200 or equivalent. 
foreign: market of a sponsor's choice. The teams are sponsored by . · . · - - . · · -

' · · -· · ·· - ·- -· · - · · toP1cs IN WORLD BusINEss:· ·. · 
companie.tAt the end of the s~mester, team presentatio-ns are . . 

.. . .. l~DEfENDENT RESEARCH judged by exectitives of major: ll<lvei:tising ageiid~ an:d leading .. -
~rj,ora~e ~keters~ Erirt>llment ~ limit@ •. The. course is offered . 

oniy iri th~: iJ(and :~pring s~iitesret~:- P~~isit~: WB4.S()O · : 
aiid WB4530 aiid \VB45~0 ()( equi'ai~rits and t,ermis~i~ri ·' 

WB5901 (l HOUR). 

. ' > WB5902 '(2 HO,lJRS) 

' : \VB5903 (3 HOURS) 

of die instructor.*" '' - This is a special progra:m fo~ i~·dependentresearch on -an ~pproved . 

· topic in the field of \Ki~rld business .. Reg{t!arly scheduled consul~a-
WB5590 l~TERNlTioNAL Pu~CHASING AND - · .•• tio~s oetween.studerit and inst~uc~or ar/required. This course is COUNTERTRADE . . . .. ' . . . .. 

not open to entering students. The topic must be approv~d in the' 

(.3 hours)This coiirse addresses'three' inlporiari{&iter~related asp~ · < -, pr~cedt11g semester. PrereqwsiteS: permis~ion: of the instiucto~ and 
~fmuitfuati~nat'b~iness in~agement: purchasing, n~gotlaiio~'. . cc,ricurren&:'ofthe d1ahofthe Departm'.~nfofWorld Busin~.·: ·. 

attd <:~lltlt~rtra~e.' siudents ~ trained at b~th the concept~al ~arid_ · .. The course is offered on a p~s~/no 2re~f. b~is. _· 
operational l~els. Stude~t teams devdop operational skills through 
an int~n~fve; role-playing simulation of negotiating countert~ade: 

agreefuen~. The"obj~ of th~ n~otiatio~ compon~nt is to p0repke •.·_ .. 

studenufor b~sines~ negotiatl~ns in both the U.S. and ctoss~--

WB5920 MAsTER's_THESIS, 

(4 hours) Rules and regulations pertaining to the.writing of the 

ni~ster's 'thesis'may be obtained fiom thech~r of the Department 

' ofWodd Bhsin~ss, as each:department reserves th~ ~ight to Set its . . cti1W:~ 'sittiarions. -Emphasis. is placed• on ~egotiatirig puicliasing 

. ~cl coun~~rtbd~ agteem~is; ,The coJritertrad~ ·~mpo~~ht ~~i~ts.:. 

-i~ the develop;ent ~£skills t~-suc~sfully plan,: ~~otia~e, lUld' · 
conclude coun~~rt~de 'agreem~nts~ focusing Ori 'the advant~es aiid 

. --· ' ' , , 

. linuraiions of the vaiious, fomis of ~uni.~rttade and cone.I riding} 

with amulti:session,neg~tiation siin~tiori of countertrade agreb~- . ' 

me~ci. P~req~kites± _WB450() 'and WB4599 or eqtiivalen~s:- . -
. . . ... .. . .., .... ,',. .. . . 

:iZ:f 1t::·±t:Jtrl!zt"it, .. 
:' d~e ~f Mastef ~f Irtt~rndtioriat' Manag~men~ The subject of the' . ' . 

:thes~ m~i:be. approved in: tli~'pte~ing semester. Applicatirirt , · . 
forms for the thesis may be obtained fro111 · the Office of Academic 
Affairs: The co~rs~ is offered on a pass/no credit basis. . . . 

: .• IN590L. INTERNSHIP': FULL-TIME (3, HOURS) 

.·. ;;.IN59O2 INTERNSHI~::PART-'flME,(lHOUR)-· . 
. " ' 'IN590 3 l~TERNSHI~ ! : FULL TIMI{' (3. itOURS j: : 

.. · }{IN5904 :'INTERNSHIP:PART-TIME (LHOUR) .... 
. · ... , . - . . . 

. Pl~e s~ coursb description oii page78; 
. . •. . . . : ._~ . . ·. . . . ·. 

·_ . : ◄ "Before /came to the U.S., I st~died and worked in Hong i<oni Through summer 
·.; fobs and part-time _work since high school and full-time work for lwo years aftei • • 
· • I graduated from college, I_ have been exposed to finance, marketing, trading and · · _ 
· .. ·voluntary service fields. What I have learned most from being at Thunderbird is how to 
· -live, i1s internationally oriented wrricvlum anti diversii; ~f ;is student ~make:: -. ·_ " -·· 
'. ilie ,eaf,ie that tbere are far more people am/ things that deserve iny attention than f ' . 
. . hadeveiiealized~fore." .: . .. •. .· - . - -·•.. - -



•. :internship summary arid ardlective paper ~ing up~'n what _'. 

•. : . they. have learned in the internship assignm~t. Only one Internship 
.· . will ~ allowed for credit during the pe.[iod ofa s~u<ie~t's ·e~llmehr". 

, Internship education at Tbunderbir4 . · . at.The Am~ri~ Graduate School oflnternational Management: 
. • .· · ·· . Credits for Internship (one or three) may be applied toward the 

. / formally . integrates. acade'(iliC. ~tudy with · • 42-hour minimum require~ents, but ~ay not be used .to ~.eet depart-

.. : rf!eaning/ul professtorJ!l(e?Perienpe. ·. :The..... . . men~: re~ui~enients in.,W~rld ~usiness,:_Jnt~rgational S.tudies or·. 
· · · · · · · · ·· · · · · · ·. · · · · · · · · · ··· · · · · · · . ·:. . Modern Languages; and arc on a pass/fad bas1s.-

< prim(f rj •objrct{lli o.ft#~proua'f!liis io '· •., · . . µiter~shlp _assignm~~ts~.li~ited iri ri~rnber~a11d are avltlW>le> 

•·· ... rn.·tixi~¥ z. e,}t.. hl:~~n_ ·.ef/iti!nd :.pdlu .... e:·of. t.h .... e with J~ultinatioruil busin~~~ a~¥_go~mm.~t· agencies~. Students'. 
· · · · · · ·· · ' · .. shou~d ro,nti~ the Int~n~hip O~~ fof additional inform~tion. :·>: /'exjerience·cr/nsis/e11i:wf th the stuqent's: · · ··· ·. -·· - .·· ·•·· ·. · 

·:··acqdem.zc-,pbject{ves ilrt~tlcaree~iriter¢sts~ . . Co~RSE. DESCRIPTiciNS .•.. 

· Internships havebeensponsor~d in previou~ years byCitib~k, _:. IN5902 ONE-CREDIT INTERNSHiP: PART-TIME· 
u.s:·DepartmenrofC~~erce,,Co~-Cola,GeneralMotors, Kdlogg, .I:N5904 ONE-CREDIT INTERNSHIP: FULL-TIME 

. . .M&M Mars, S~tt P~pe~i Arizona, Wodd Trade ~ociati~n; S~iko, • . •... i(lh~ur) ~s ittter.~p ~ignment w-ill .. ~ely ~ s~p~~ted b}' the. 
• : Arizo~ Dep~e~t of ~~erce, Teledytt~ at1d others;·. . .. · . .· ·: •. : sponsoring o~tiori (empley~rVfh~ ~e1ien~ will all~ the • 

.. · .•. ·,. Th~ Thunderbird .Grad'¥lteM~agetiientin~~nship is o~- :: ; . mi#nt to examine the,relatloriship.~~een thoo~ and pro~io@: 
. . ·n~d i~~ofour ~gul~ly ·offered coJfse~: IN5901 arid IN5902 '. practice, to ,de;elop ~anagement relat~d Skills~ ~nd to bJ inv61ved .·• 

· : p~videpart1tim~ and INS.903 at1d IN5904provide fuU-dll'l.e .·· .. in die ch~lenges of working withit{ a'complex ·o;~izational or. 

·. ·•· )nte.rnship ~peri:ence; Students will receive one (1 ). or three :(3) • · _· busin.ess environment .. The one a~de~ic credit internship will be 

•·... . . . ~dits for their inter~shi1(depending upo~_the A~~ee ~f sp~cific . .· graded pa~s/fail, and will be evaIU:ate4based Up()n the completion 

, acadeinicdiscipHne in~od,uced and faculty 1nvolvement. Students· ... · of a miniinun:i time c~m.mitment (15-16weeks during Fall or •·• 
: ..• ~ho p:lltidpate i~ rh~'1N5903i~d li'J59,~ fttll~~i~e ~h.itetn,iips ' :_ . ·• ·. )Spd.-ig; 10 ~~ks during·s~me_r);: a :sa:tisfu:tory.~sessnienfby the .· 

.. must r~turn to campus, 'eµu;u;· andcomplete ~ ,~1.founum' of~ •. • •. . iriternship oq-tbe-Job supervisor" and tl!.~ compl~tlori ·of a brief ·: 

. /·~::1~~i:;i:'!:t~1:~~~·· ·. ::t:::S±t~:~~!~tpo••t 
• · · . ·Business Office prior to lea~ing campus fot the internship: Obtain: . : 

. addition.tl tuition information frJm µiefoiernship Office. ,. ' IN 5901 :INDEPE.NDENT STUDY. INTERNSHIP: . 
. · · .. · . · · ·. .. ..·.··· ·.·. ·. · ·· . • .. ·. · ;. . ' · .• , PART-TIME 

:REQUIREMENTS • IN5903. INDEPENDENT STUDY INTERNSHIP: · 

·. .. t~rttt;~t:'~rz:"t~tat1.:0't.•··c,~~>'~;;;1zt~ ~rilii~~k 
.. < . : Thunderbircl; ~d .,i h~\'C ~mpleted 6rwa,ived all required 300~16re( \ the indc:~d~t. s,t!1dy if ~er~ip ~~,IIlen~ iil~ud~a close W:Orki~t 

~urs~'.· Due to lJ.S. Illlmi~tio11 rides, fo~ign natlonali ni~sf atteri.d, . ·.: / rela~i~ns~i~ ~th ~ f:ic~ty ~~mb~r "7h<:> will,facili~ate .#le l~arF1~ /.' 
. Thunderbird .for tw,~ semesters pHor t,o par~dpating i~ ~ intem~hip. , . : process . throughout the internship. Hig~ly specific. a~demic materials 
,.Stud~nts whoh;v~ co,nipleted the degree ~equire~entsai~ not ~ligible.. are i11troduced during che close working rela~ionship .between .the· 

·.•· . to participate in this course.: Arrang~mencs must be made the .s~mester. . . .. sponsoring facultyand the student. The .three c~edit internship)s ... · 
• prior to ch~ ad~ work experience. This may includ,e lap.guage testing. .· · .. graded ori ; pass/fail basis and is struct~red ~.·. an independent s~udy : 

·and/or inte~ive languagetrailllllg fofcerounforeign internships. · ,, .internship. Stu:dentswill devdop an in~depth learning pl~ in ~n- . 
. ~Th . , ... f: le '· ~ : .. '. f ili ~ . de' . : . .· .· . ;jun~o.rqvith their sp~~o~g fadttlty and the irt~rnship :supi~~or:' 

. .. :(c-• .. •1?··s· per·1_tng,e~o··:r0summer···~ ..•. :~r .m) .. a.·All·.y·.···.·m·.·••-ant.erYn:s°:·.w:n.-eill·.·
0

b···e•· •eva1e.·,.uat· ~~.acaby. ·.•·th· rr .. mrterr.,_mnshi_s ... :p• ... -.· - . . . . . . . . . . . 
Jal cu .... . ~e.independ~n~ scudr, intemship:in~iules C9Dta~ ~th. spon~ring . 

. ··. ••. . on~the~job ~~perv~r. I~~ \\'ill ·be. r~quired ~ c~~plete:: a· brief :' ' : . ' fa~ulty at least .twi~ a ~orith and a qetiiled° ~sme~tpl~n: '. 
. . J·. ·. . . . . . - . - ~! . ··.'; ·:·•·,: -· . . , . \· ..... ~ , . ·. . . . . -.~. ' .. : . . . 

. ::.·-··• .. , 
.. ~ : Note: :Not more than one 5900 or higher·n~mbe;ed course ma~ be ·.. · 

.. ·. lif!TI. tokenJn any one term; these.courses ore unstructured and may .not be · · 
. > applied toward meeling department requirements.··.·•·: 

.·.. . ,. ,. . . ·-•" ' . .. . 

. ~. .· Students ~nrolled i.n a full•fi.me inte.rnship (.IH590.3 ~r IN5904) may no.t ta~ 
Y,. any other courses during the 1ame academinerm. . . • . · . · 



THUNDERBIRD CIBER . 

Thunderbird has.been recognized by the 
U. S. Department of &lucation as a· Center 
for International Business Education 
and Research (CIBER). Under the CIBER, . 
several programs have been developed 
includingsix centers and institutes, a 
journalfaculty developmentprograms, 
overseas programs,_ 1fndergraduate 
linkages, coop~rative degree programs, 
and businesslexicons. 

FACULTY DEVELOPMENT 

The Faculty Development in lnternacio11al Business (FDIB) program 

· teaches business_ faculty in other schools how to add an· interna­

tional dimension to courses ·they are already teaching. 

·. The program is primarily for business professors who teach at 

the undergraduate leveI·and occurs in January co accommodate the 

academic schedules of faculty members .. Course options offer · 

one~ two.:. otthi-ee-week programs with seminars in Interriaci.onal 

Srudie"s arid World Busin~ss ·topics. ·• · 

The World Business_ seminars are designed to interU:ationalize 

the bu.sines{ professor who is already competent in a particular · 

functional area. . ·.. ,. ,, . 

The International Studies FDIB seminars are designed to give 
.· ' __ - ' .. 

business professors an understanding of the regional business 

environment, so they are comfortable discussing busine~s topics in 

class and carryirtg on busiri~ss and research relating to the aiea. 

An auxiliary FDIB prograin is a summer language sequence in 

which undergraduate Spanish teachers attend an FDrn course that . 

instructs them how to teach business vocabulary and usage. · 

United States 

B.S., Marketing, 1992, 
Arizona State University · 

THUNDERBIRD INTERNATIONAL INSTITUTES 

AND CENTERS 
. . 

, ' . . ' 

TheThunderbird CIBERfosters links with the business community 

through six centers and institutes that incorporate Thunderbird . 

expertise into the changi~g international business ~limate. These· · 

are desigO:ed to be beachheads for study; research, and conforences · 

that wiU help small- and medium-sized businesses move into the 

global marketplace. 

■ The International Management of Technology Institute is 
. . 

designed to help businesses integrate technology into their strategic 

objectives, asse;s and evaluate technology mor~ effectively, and to 

improve new pr~duct development processes. 
. . 

■ The International Risk Management Institute, i; _the first U.S. 

· clearinghouse for information on inte!national risk management. 

■ The Thunderbird Multimedia Center is· a resource for . . . . . . 

· Thunderbird fa~~ty and for the busines~ comm~~ity to integrate 

. multimedia technology into thedassroom and the corporateworld. 

. ■ Th~ International Health Manligefuent Institute is designed to 

attra~t programs th;t wm enhance the basic health degree . 

program, focusing such topics as privatization and legal and 

ethical questions affecting medical decisio.0:s; 

■ The lnternatiomd En.vi.ronmental · Management Institute 

broadens the MIM program byintegrating courses in 

intern;tional environmental policyandmanageinent · and 

conducts research iii environmental irianage.meri1: ... 
. . . 

■ The NorthAniericail Free Trad~ {NAFfA) Center, is a resource 

for companies adapting to th~ new mles of business be~een the 

U.S., Canida and Mexico. 

"My experiences at Thunderbird have been very memorable.rhe changes ot 
Thunderbird over the yeors,wupled with the rece~t addition of the new library and the 

· accreditation, bave been astronomical and have shown fhe diredion and leadership 
that the administration have taken to keep Thunderbird at the top of the fist in 
international business schools.~- ... __ ·._ 



The maximum nwnber of semester hours that a srudent may take (induding 

audits) is15 in a regular semester, 12 in sum:mer, and 3 in Winterim. One . 

add.itional credit hour per term is permitted only for students enrolled ill 

·.7-hour or 4-hour language classes, 

Students wishing to audit courses must obtain approval for an audit during 

the period allotted for changes of schedule, as described in this Cataf.og. 
· · Changes of schedule to audit status will not be· allowed. following this 

period, The charge for auditing is calculated on the same basis as tuition . 

payabie for courses taken for credit. Audits arenot permitted in language 

courses in. Levels I, II, and III, nor are they allowed in most semfoars. 

Courses being audit~d are included in the maximum number of sd~ester 
hcmrs allowed· per term. · · 

CHANGE OF SCHEDULE 

The periods for changes in schedule are th~ firsdive dass days in the fall 
or spring semester, the first. three days in the summer term, and the. first · 

two days in Winteri~. No courses may be added to a student's program 

afrer fiv~ class daysin the fall o~ spring semester, and three class days in 

the summer term .. Smdents are permitted 1:0 withdraw from courses up to , 

.the end of rhedghth week,n the fall ancl spring semester 6r the end of 

the fifth week in thesummer term. Courses of non~standard length will · 

have withdraw! deadlines set by the Registrar; The appropriate not~tion 

(W) will.be entered ()fl the.official transcript qf the student's record. 

PAYMENT OF TUITION AND FEES 
' _-_., ' ' ' , . -·-, 

Students who do not pay tuition and fees.or make appropriate substitute . 

arrangements with the Business Office by the end ofthe first day of class 
in any term, will be dropped from classes. Students may reinstate their 

academic registration aft~r payment of fees on a space-avail~ble basis. 
. . 

CONCURRENT ENROLLMENT 

Concurrent en_rollment in :lJlother institµtion .must he approved in writing 

by the Qffice of the Registrar prior to registration. Studenrs' may not en!oll 
· for a rot.tl course load greater than listed above. · · 

TRANSFER OF CREDITS. 

· stt1den.t who has comple~ed rd~ant graduate~ 

. · hie instirution ·may, subject to approval, transfe 
hree semester hours .of graduate work complete 

· · quali · ~ de · · · , 

B.E, flee. Engineering, 1989, 
M.S., Eledricol Engineering, I 
Universityof Illinois, Ur 

· provided that such work meets the standards set by the individual 

departments. Additional credits a:z.e allowed in conformity with special · 
institutional agreements. . . . . .. . . 

The School is the sole judge of what constitutes the qualifying degree 

for admission into grad~ate study and therefore what credits may be con-· 

sidered for· transfer .. For· dample, transfer-credit petitions will not. be 

approved forwo~k ~aken during or prior to the completion of such degree 

as the·BA. 9r B,S., Licenciado, MaCEtrise,·Dipio~ or Staatsexa~en, 

Civilingenjo~ Meester, to name a few. Students ~ho transfer in credits from 

• courses which, in. the opinion of the r~levant department, subsrantially . 

· duplicate courses offered here, may not enroll in the duplicated courses for 

. qedir. Grades ~ftransfer work are not considered in computing the student's 

grade point average at Thunderbird, A transfer of hours in no way . 

con.~titutes the waiver of a course. Basic language courses are rtot accept• 

able for transfer. 

' GRADING CODE ' 

Grades are given and recorded as follows: . 

A 4.0 D+ 1.3 
A- 3.7 D 1.0 

B+ 3.3 D- 0.7 

B 3.0 F 0.0 

B- = 2.7 p Pass 

C+ 2.3 AU Audit 

C 2.0 w Withdrawal 

C- 1.7 I Incomplete 

NC No Credit 

of C- or better are acce table in 

need Study. 
urse or a 

on to the next hi her level. 

_ ..... ,'·' : . ,,· ' - ···. '-,· :_,,'' . . '' '.. , 

AH students on academkprobation must maintain a minimum cumulative 

grade point average of;3.00. Students wh~ do not maintain the appr<>pria~e 

, cumulative grade p~int average \Vill be suspended and must apply for . . 
. reinstatement under such regulations as are in eff~ct at the time ~f their sus­

pension. Jhis rule applies to stud~nrs admitted on academic probacion and 

those on academic probation because of failure to maintain a c~uladve 

grade point average of 3.00. Students ,who are on Ac,ademic Suspension are 

not eligible for federal financial aid or employment at the School. In additi~n. : 

probationary stu4erits may nothe employed at the School. . 



5900 SERIES COURSES 

Ari individual may enroll in only one 5900 or higher numbered course in 
any one term. Not i:norc tha.none 5900 or higher riuinbercd course may 
be taken in absentia. Courses numbered in the 5900s are unstructured and 
may not be used to meet departmental graduation requirements. They are 
always graded on a pass/no credit basis, except for internships which are pass/fail. 

CORRECTION OF ERRORS IN GR.A.DiNC, 

When filed with the Registrar's Office, semester grades are final and are not 
subject to chan~ by reason of~ revision of the iristruO:or's judgmerit. Changes 
may be made only tQco~rect an error in computation or transcription. 

RETAKING COURSES •... 

A student may be ·Jermitted to recike a comse once iri the hope of improving 
a grade. The original enrollment and grade remain permanently on the 
transcript, n<>ted as repeated. The grade assign~d for thesecond enrollment 
replaces the original grade in the cumulative grade point average beginning 
with the se~~t~r ~ which the ~peat enrollment occ~rs. "AU\ "NC" and 
"W', are not ~~ ai grades for the p-urposes of this policy. -· · , 

. . . ' . 
DISCHARGTN-GlNC()MPLETE GRADES 

G~ades ofI may_b~ dischargedup<>~ completing the d,urse requirements 
~ the satisfaction of the instiucro/within one yearor within the student's 
next term of enrollment, whkhever is the shorter time. Otherwise, the 
Incomplete becomes a No Credit (NC). It is the student's responsibility to 
make necessary arrangements ~th th_e iristructorwithregard to rec:eiving and 
removing the iric~-mplete. The instructor may impose additional restrictions, 
b~t may noi allow additionai riine for co~pletion of the course require­
ments. The I~co~plete grade received in. the basic language courses must 
be removed before any subsequent higher level course may be undertaken. 

CLASS ATTENDANCE-· -

Class attendan2e policies are Set by individual instrudors. Students who ~ 
enrolled but do not attend the first class session may be administratively 
dropped by the profess9r unless they h~ve given priornotificati6n to 

m'e professor: /· · · · , 

. - --... ··---·· . -.· 

SruoENT•·tbNoucT 

Students kt th,e. School itre, preparing themsdves for careers, iri which they 
will likely be given supervisory respmisibilities at asenior corporate level. 
They are, therd'ore, expected °CO deh;onstrate maturity and self-discipline 

throughout i:h~ period of their study. .. . . . < · · ·.•· . ..·. . _· ' 
A srudent's continued enrollment, the rec~ipt of academic credits, 

graduation, and. the granting of any degree or certificai:e are strictly subject 
to the disciplinary authority of the School. The School is free to cancela 
stud~t's ~gi.mation. at any time for eonduct deemed inconsistent with. ,, 
the maruriry expected ofaninrernario~ ~curive. · . 

• ;::;.t,,t:~i:;,d ii fomOhed f, 1he ,i.dei1 wilho• 
_ charge upon graduation. AddilionoHranscripts may be obtained for a fee of 

"SS..00 for the first trnnscripl; and $2.00 for each additional copyjf the additional · 
• \to~esilre requested_ at the same lime as the first. 

SATISFACTORY ACADEMIC PROGRESS 

Satisfactory Academic Progress for purposes of federal financial aid shall 
be assumed when a student has satisfactorily completed at least 70 percent 
of the maximum possible credit hours for the two most recent terms, or 
has been certified by the Registrar. 

MASTER'S THESIS 

Candidates for the degree of Master of International Management may 
petition to write a thesis which will count for four credit hours toward 
the ~oral number of hours required for the degree. An oral defense of the 

· thesis is required. Information concerning thesis requirements may be 
obtained from· the relevant department, as each department reserves the 
right to set its own standards with regard to content, subject matter, and 
form. Application forms for the thesis may be obtained from the Office of . 
Academic Affairs. 

GRADUATION REQUIREMENTS 

. Studenu must formally petition the Registr~r for graduation during the 
term in which they plitn to graduate. This mus_t be d~ne early in the term 
if the students expect to be induded in the graduation program. 

RETURNING AFTER AN ABSENCE 

Students must meet the graduation requirements specified in theCatalog 
· .. in effect at the time of admission if their studies are uninterrupted by an 

absence of mo;e than one semester (excluding s~er or Winterim). 
Students returning after an absence of more than one semester (excluding 
summer or Winterim) _must follow all regulations in effect for students 
ent~ring in that term and must complete a minimum of six semester hours. 
Such returning students will be required to ~~tablish their language 
proficiency levels by taking the appropriate tests. Returning students will 
be expected to pay tuition and fees in effect at the rime of return. The 
School does not have a formal leave of absence policy as defined by federal ·. 
financial aid regulations. . 

, , 

FIVE-YEAR RULE 

Degree requirements must be completed within five calendar years of a student's 
initial enrollment. Courses completed earlier than five years before the effective 
date of graduation may not count toward degree requirements. 

GRADUATION WITH DISTINCTION 6R WITH HONORS 

A numerical. score is used to d~termine those candidates. who will be 
· graduated with special recognition. A computed average of 3.8_0 must 
be attained for graduation With Distinction and an average of 3. 70 for 
graduation With Honors. ·· 

Each new request will .be subject to a fee of $5.00 for the first transcript. The 
application for the transcript of record must be made by the student either on the 
regular form supplied at the Registrar's Office or by written request. No Iran-

. scripts, letters of recommendation, onertificafions of attendance will be released 
on studentswho have not met their financial obligations to the Schoo]. 

I 



· OLUFEMI A. BABARINDE, ASSISTANT PROFESSOR 

OF INTERNATIONAL STUDIES 

BA (1983), Wittenberg University; MA (1985), MA (1988), Ph.D. (1991), 
Miami University. 

Dissertation Fellow, Miami University; Teaching Fellow of Modern 
Foreign Government and Introduction to American Government, . 
Miami University. Conference Co-Organizer, "Africa in Transition: 
Challenges and Opportunities" (1993). Author, The Lome Conventions 
and Development: An Empirical Assessment, ( 1994). 

DAVID 0. BRAATEN, ASSOCIATE PROFESSOR OF 

INTERNATIONAL STUDIES 

B.S. (1975), M.A. (1977), Arizona State University; M. Div. (1981), Luther 
Theological Seminary; Ph.D. (1987), University of Southern California. 

Assistant Professor in Management Communication, Graduate: School of 
Business Administration, University of Southern California; Core faculty for 
Management Communication in International Business Education and 
Research (IBEAR), University of Southern California; Director, IBEAR 

· transition program. Conference Co-organizer and Program Chair, 1992 
Conference on U.S. Competitiveness in the Global Marketplace: Building 
Partnerships for American Resurgence. Coeditor: International Business 
· Case Studies for the Multicultural Marketplace (1994). Coeditor: U.S. 
Competitiveness in the GwbalMarketplace: Conference Proceedings, (1992); 
Author, "Account Episodes in Organizations: Remedial Work and Impression 
Management" in Management Communication Q!,uzrterly, (1993); Coauthor: 
"The Social Interactive Aspects of Account Giving," in Exputining fiies Self 
to Others: &awn-Giving in a Social Context, (1992); Coauthor, "The Social­
Interactive Aspects of Account-giving in Distressed Relationships," in 
Attributions, Accounts, _and Close Relationships, (1991); Co-author, "Inter­
personal Conflict," in journal of Applied Communication &search, ( 1987). 

MIN CHEN, ASSISTANT PROFESSOR OF. 

INTERNATIONAL STUDIES 

B.A. (1982), Llaoning University; M.A. (1984), Institute of International 
Relai:ions; M.A. (1986), GSIS University of Denver; Ph.D. (1988), 

Australian National University. 

Former lecturer at Beijing Institute oflncernational Relations (1984-85). 
Visiting fellow to The Moscow State University (1989) and The Hebrew 
University of Jerusalem ( 1987-88). Coauthor, Understanding the Process 
of Doing Business in China, Taiwan and Hong Kong, (1993). Author, 
The Strategic Triangle anti &gional Conflicts, (1991). Recent articles: 
"Understanding the Chinese and Japanese Negotiating Styles," in The 
International Executive (1993); "Analysis on the Evolving Environment 

Peggy Mankus '95 
United States 

B.A., lntemalional Studies, 1990, 
B.A., French/West European Area Studies, 1990, 
The American University 
lhunderbird Scholarship 

of the Chinese State Enterprises" and "The Study of Management 
Mechanisms of the Chinese State Enterprises," in Papers of tht Center far 
Modern China (1992); "Socialism and Confucianism: Problems of 
Chinese Management," in Journal of Contemporary China (1992). 

JOHN GORDON CONKLIN, ASSOCIATE PROFESSOR 

OF INTERNATIONAL STUDIES 

B.A. (1963), University of the Americas; M.A. (1966), 
Northern Illinois University; Ph.D. (1975}, University of Arizona. 

Exchange Professor, Institute for International Studies and Training (Boeki 
Kenshu Center), Shizuoka-ken, Japan; Director, Thunderbird Summer 
Program, Universidad Aut6noma de Guadalajara; Visiting Professor, 
European Business School, Oestrich-Winkel, Germany. Author, "Integrating 
Ecology into International Relations: A Systems Approach," International 
Studies Notes (1993); "The World Economy and Technological Change," 
in The International Executive (1988); "Integrating the Social Sciences into 
Business Curricula: The Regional Business Environment Course," in Easurn 
Academy of Management Proceedings, (1987); "Elite Studies: The Case of 
the Mexican Presidency," in journal of Latin American Studies, (1973). 

JOAQUIM M. DUARTE, JR., DOM PEDRO II 
PROFESSOR OF IBERIAN, BRAZILIAN, 

AND LUSOHISPANOPHONE AFRICAN STUDIES 

B.A. (1947), M.A. (1949), Stanford University. 

. Co-coordinator, Thunderbird International Symposium; Director, 
International Studies Research Center; Director, Dom Pedro II 
Research Center. 

Lecturer, Hispanic American and Lusa-Brazilian Studies, Stanford 
University; Regional Head, National Security Agency; Area Desk Chief 
and Special Assistant to the Vice President for Latin America, Bank of 
America; Organization of American States; Institute oflnternational 
Education Travel Fellow in Brazil; Gulbenkian Foundation and Portuguese 
Ministry of Foreign Relations Research Fellow in Portugal; President, 
Pacific Coast Council of Latin American Studies (PCCLAS), Board of 
Directors, Rocky Mountain Council of Latin American Studies 
(RMCLAS); Editor, Latin American Economic Devewpment: A Progress 
Report, ITT (1982); Assistant Editor, Hispanic American &port, Coeditor: 
&view of Inter-American Bibliography (Revista lnteramericana de 
Bibliografia); Cotranslator, The Lift of ]oaquim Nabuco, (1950); "Joaquim 
Nabuco," Encyclopedia Britannica, (1968}; Chapter "Brazil, Emerging 
Giant," in LewisTambs' U.S. Policy Towards Latin America, (1976). · 

◄ "Whde on an undergraduate study program in Paris, France, a leUow student ment 
a graduate school focused uniquely on international management located in the heart o 
beautiful Arizona. Aher graduation from The American Universit}; I worked for twa and 
half yBllTS before coming out to this model United Nations in the desert to enhance my • 
possibilities. n 



LAWRENCE S. £AGLEBURGER, HONORARY 

PROFESSOR OF INTERNATIONAL STUDIES 

B.S. (1952) M.S. (1957), University of Wisconsin. 

Entered U.S. Foreign Service in 1957. Served in Honduras, Washingron, 

D.C., Yugoslavia. Special Assistant to Dean Acheson (1966). Special 

Assistant to Under Secretary of State Nicholas Katzenbach (1967). 

Assistant to Dr. Henry Kissinger {1968). Chief of political section of U.S. 

Mission to NATO (1969-71), Deputy Assistant Secretary of Defense 

(1971-73). Acting Assistant Secretary of Defense for International Security 

Affairs (I 973-75). Deputy Under Secr~tary of State for Management 

(1975). Ambassador to Yugoslavia (1977-1981). Assistant Secretary of 

State for European Affairs (1981). Under Secretary of State for Political 

Affairs (1982-84). President of Kissinger Associates (1984-89). Secretary 

of State (1992-93). Senior Foreign Policy Advisor at Baker, Worthington, 

Crossley, Stansberry, & Woolf {1993-). 

GLENN R. FONG, ASSISTANT PROFESSOR OF 

INTERNATIONAL STUDIES 

B.A. (1977), University of California-Berkeley; M.A. (1980), Ph.D. (1982), 

Cornell University. 

Assistant Professor, Department of Political Science, University of Illinois 

at Chicago (1984-1992); Ameritech Research Fellow, University of Illinois 

Institute of Government and Public Affairs; Advanced International 

Research Fellow, Social Science Research Council and American Council 

of Learned Societies; Consultant, U.S. Congress, Office ofTechnology 

Assessment, Program on Industry, Technology & Employment; Post­

Doctoral Research Fellow, Graduate School of Business Administration, 

Harvard University (1982-84); Author, "The Future of Pentagon-Industry 

Collaboration in Technology Development" in The Political Economy of 
Defense: Issues & Implication.s (1991); "State Strength, Industrial Structure & 
Industrial Policy: American & Japanese Experiences in Microelectronics," 

in Comparative Politics {1990); Federal Support for Industrial Technology: 
Lessons ftom the VHSIC and VLSI Programs (1987); "The Potential for 

Industrial Policy: Lessons from the Very High Speed Integrated Circuit 

Program," in journal of Policy Analysis and Management {1986); ''The Very 

High Speed Integrated Circuit Program: Lessons for Industrial Policy" in 

United States Competitiveness in the World Economy (1984). 

JOHN FRANKENSTEIN, 

SENIOR RESEARCH ASSOCIATE 

B.A. (1961), Stanford University; M.A. (1967), San Francisco State 

University; Diploma in Internacional Relations (1976), The Johns 

Hopkins School of Advanced International Studies European Center, 

Bologna, Italy; Ph.D. (1983), Massachusetts Institute ofTechnology. 

Exchange Professor, University of International Business and Economics, 

People's Republic of China (1988);Lecturer in Asian Studies, University of 

Massachusetts (1981-82); U.S. foreign Service Officer (Hong Kong, 

Taiwan, France, Italy, Belgium, Senegal 1968-1977); Visiting Professor, 

~ Peggy Tan '94 
~ Singapore 

8.8.A., Marketing, 1987, 
National University of Singapore 

Institute for International Studies and Training, Japan (1987); Senior I 
Lecturer, Department of Management Studies, University of Hong Kong : 

Business School, (1991-1994), Author of Chapters: "The People's 

Republic of China: Arms Production, Industrial Strategy, and Problems of 

History" in H. Wulf, (ed.) Arms Industry Limited (1993). "China's Asian 

Trade" in China's Economic Dilemmas in the 1990s (1991); 

''American Trade Policy Toward China'' in Tow, Building Sino-American 
Re/,ations (1991); "Doing Business in China" in Moran, International 
Management in the 1990s, (1990); Articles in California Management 
Review, Columbia journal of World Business, China Business Review, Wall 
Street journal Management Review, Current History, Technology Review, 
Problems of Communism, Euro-Asia Business Review, Chugoku Keizai 
(Chinese Economics), World & I, Journal of Asian Studies. 

EARL F. GIBBONS, JR., VISITING ASSISTANT 

PROFESSOR OF INTERNATIONAL STUDIES 

B.S. (1977) State University of New York; M.A. (1989) University of 

Pittsburgh; Ph.D. (1993) University of Pittsburgh. 

Director of Training and Faculty oflnternational Management, 

Czechoslovak Management Center, Czechoslovakia (1991-1993); Adjunct 

faculty member, Charles University, Prague, Czechoslovakia (1992-1993). 

Author, "Despite the Best Intentions: Domestic Politics and Europe's 

Continuing East-West Divide," Harvard International Review (1994); 

Author, "Forging Consensus: The Western Alliance and the Invasion of 

Kuwait," Pew Case Studies in Diplamacy (1992); Co-author, Almanac of 
Modern Terrorism (1991); Co-author, "The Next Wave: European Security 

and International Migration in the 1990's," Ridgway Paper #91-1 (1991); 

Author, "The Future Security Role of the European Community," 

"European Security: The New Agenda," Ridgway Paper #90-2 (I 990). 

C. ROE GODDARD, ASSISTANT PROFESSOR OF 

INTERNATIONAL STUDIES 

B.A. (1980), University of Central Florida; M.B.A. (1982), University of 

Denver; Ph.D. (1990), University of South Carolina. 

Managing Editor, International Studies Notes 

Seminar Coordinator for University of Denver's College of Business 

Administration; Marketing Representative, The Upjohn Co., Kalamazoo, 

Michigan; Conference Coordinator, International Studies Association 

Headquarters Staff, University of South Carolina; Vice President/Program 

Chair International Studies Association West (1991-1992); President 

International Studies Association West (1992-1993). Author: U.S. Foreign 
Economic Policy and the Latin American Debt Issue, (1993). Author: 

"Seizing the Opportunity: International Political Economy and the End of 

the Cold War," International Studies Notes, (1993); Special Issue Editor, 

"The Teaching oflnternational Relations," International Studies Notes, (1993). 

◄ "like many fellow T'hirds, making the move to leave a cushy iob to come to 
Thunderbird - and face tremendous opportunity costs that came with it - was a tough 
one. Determined to make the most out of my time at Thunderbird, I managed ta 
incorporate the Mexico summer program as well as an internship with Scoff Paper into 
my curriculum. Thunderbird has so much to offer and you can draw upon the vast 
resources - and opportunities - available to you to realize your full potential." 



:4 INTERNATIONAL STUDIES 

LLEWELLYN D. HOWELL, PROFESSOR OF 

INTERNATIONAL STUDIES; CHAIRMAN, 

DEPARTMENT OF INTERNATIONAL STUDIES 

B.S. (1963) SUNY at Brockport; M.A. (1967) 
Florida State University; Ph.D. (1973) 
Syracuse University. 

Editor, International Studies Notes. 

Assistant Professor, University of Hawaii 
(1971-74); Professor, School of International 
Service, American University (1974-1991); 
NASPAA Faculty Fellow, Department of 

Defense (1978-79); Visiting Professor, Naval Postgraduate School (1987}; 
Senior Research Associate, Third Point Systems (1984-86); Fulbright 
Scholar, National Institute of Public Administration, Malaysia (1987-88); 
International Affairs Editor, USA Today Magazine; Co-editor, Malaysian 
Foreign Policy: Issues and Perspectives (1990) and International Education: 
The Unfinished Agenda (1984); Author, "An Introduction to Country andPolitcal 
Risk Analysis" in Coplin and O'Leary, eds., The Handbook of Country and Political 
Risk Analysis, (1994); Co-author, "Event Dat~ for Area Studies Applications," 
International Studies Notes {1993); Co-author, "Political Risk in Southeast 
Asia: A Perspective Through the Economist Model," Journal of Asian Business 
(1993); Co-author, "Event Data for Region-Specific Interactions," in Merritt, 
Muncaster, and Zinnes, eds., International Event-Data Developments: DDIR 
Phase II {1993); Author, "Political Risk and Political Loss for Foreign 
Investment," The International Executive (1992). Author, "The Great Power 
Rivalry in Southeast Asia: Implications for Malaysia" in Azhari et al, Malaysian 
Foreign Policy: Issues and Perspectives (1990); Articles in International 
Organizati1m, International Studies Quarterly, Asian Studies, Journal of Southeast 
Asian Studies, International Interactions, Columbia journal ofWorld Business 
and others. 

RICHARD DOYLE MAHONEY, ASSOCIATE 

PROFESSOR OF INTERNATIONAL STUDIES 

A.B. (1973), Princeton University; MA. (1975), Ph.D. {1980), The Johns 
Hopkins University School of Advanced International Studies; J .D. (1980), 
Arizona State University. 

Member, Arizona Bar Association; Exchange Professor, University of 
International Business and Economics, People's Republic of China; Oxford 
Management Centre; Board of Directors (dected), Central Arizona Project; 
Board of Directors, Chicanos por la Causa; Board of Directors, Benton 
Foundation. John F. Kennedy Scholar, University of Massachusetts, { 1987-
1988). Author, JFK: Ordeal in Africa (Oxford University Press), (1983). 
Secretary of State, State of Arizona, ( 1991-1994). 

~ Louisa Elder '94 
~ United States 
B.S., Vocal Performance & Spanish, 1988, 
Indiana University School of Music 

ROBERT T. MORAN, PROFESSOR OF 

INTERNATIONAL STUDIES 

M.A. (1972), Ph.D. (1974), University of Minnesota. 

Assistant Professor, University of Minnesota (1969-1976); Exchange 
Professor, University of International Business and Economics, People's 
Republic of China (1982); Visiting Professor, Ecole Superieure des Sciences 
Economiques et Commerciales, Paris, France (1987-88). Coauthor, The 
Global Challenge: Building the New Worldwide Enterprise, (1994); Coeditor, 
International Business Case Studies for the Multicultural Marketplace, 
(1994). Coauthor, Faire Des Affaires En Europe: Guide Culture! (1993); 
Author, Cultural Guide to Doing Business in Europe, {1991); So You're 
Going Abroad: Are You Prepared?, (1982, 1990}; \,fnturing Abroad in Asia, 
(I 988); Getting Your Yens Worth: How to Negotiate with Japan, Inc., 
(1985); Co-author: Developing the Global Organkation: Strategies for the 
Human Resource Profossiona4 (1993). Dynamics of Successful International 
Business Negotiations, (1991); Managing Cultural Differences, (1979, 1987, 
1990); Managing Cultural Synergy, (1982). Senior Editor, Global Business 
Management for the 1990s, (1990). 

ROY C. NELSON, VISITING ASSISTANT PROFESSOR 

OF INTERNATIONAL STUDIES 

B.A. (1983}, Stanford University; M.A. (1985), Yale University; MA 
(1988), Cornell University; Ph.D. {1991), Cornell University. 

Visiting Assistant Profeswr, Vanderbilt (1992-93); Visiting Assi.tmt Profeswr, 
Memphis State University (1991-92); Author, "South America: Ignore the Hot Air," 

World Trade, (1994); Author, Democratkati.on and High Technolot:J I~ 
in Bri:trJl, Ph.D. dmen:ation, Cornell (1991). 

MARTIN H. SOURS, PROFESSOR OF 

INTERNATIONAL STUDIES 

B.A. (1962), University of California, Berkeley; M.B.A. (1985), 
Southern Illinois University, Edwardsville; M.A. (1968), Ph.D. {1971), 
University of Washington. 

US.AID Officer, Southeast Asia {1964-66); Exchange Professor, Graduate 
School of Foreign Trade, Sung Kyun Kwan University, Seoul, Korea (1973); 
Exchange Professor, Institute for International Studies and Training (Boeki 
Kenshu Center) Shizuoka~ken, Japan {1977); Visiting Scholar, Department 
ofBusiness Administration, Tunghai University, Taiwan (1982); Sabbatical 
Visiting Professor, Graduate School oflnternational Studies, Yonsei 
University, Seoul, Korea (1992}; Acting Chair, Department of International 
Studies, (1990-1991); Interim Vice President for Academic Affairs, Thunderbird, 
(1991-1992). Editor of The International Executive (1988-1990). Author, 
"The North America Free Trade Agreement (NAFTA); Its Impact on Korean 
International Business," The Kyungwon Economics and Management Review 
(1993). Co-author of chapters, "Philippine and South Korean International 

◄ 0 0ne of the reasons I chose Thunderbird was to study abroad again. I chose the 
three-week Winterim class in Portugal and Spain studying the full emergence of these 
countries into the European Union. This was very interesting, as I was able to compare 
from my last trip in 1986, when the two countries had f ust entered the E. U. We met with 
business men and women and Thunderbird alumni and visited on-site paints of interest." 



Relations in Post-Cold War Asia-Pacific," in James C. Hsiung, (ed.) Asia­
Pacific in the New World Politics, (1993); "Political Instability" and "Japanese 
Management by Consensus" in Robert T. Moran (ed.) Global Business 
Management in the 1990s, (1990); "Service-Led Growth in the Pacific Basin" 
in W. Chan Kim and Philip KY. Young {eds.), The Pacific Challenge in 
International Business, (1987); Chapters in M. Betz, P. McGowan, R Wigand, 
Appr()priate Technology: Choice and Development, (1984); Sang M. Lee, Gary 
Schwendiman, Japanese Management: Cultural and Environmental 
Consideratfons, (1982}; Gavin Boyd, Region Building in the Pacific, (1982); 
James C. Hsiung, Winberg Chai, Asia and U.S. Foreign Policy, (1981) . .Articles 
in Asian Affairs, Pacific F()cus, Asia Pacific journal of Management, Asian 
Economics, Journal of Comparative Administration, \¥i,stern Political Quarterly. 

BEVERLY TANNER SPRINGER, PROFESSOR OF 

INTERNATIONAL STUDIES 

B.A. (1960), M.A. (1962),The Ohio State University; Ph.D. (1971), 
University of Colorado. 

Editor, The International Executive (1991-). 

Executive Board of the European Community Studies Association; Team 92 
of the European Community. Editorial Board of International]ournal of 
Human Resource Management; Author, "Trends in Business Thought and 
Literature: The European Community and 1992, ~ The International Executive 
(1992); Author, Social Dimension of 1992: Europe Faces a New EC, (1992). 
Chapters in Chris Brewster, J. Shawn Tyson, International C()mparisons in 
Human Resource Management, (1991); Rudiger Pieper, Human Resource 
Management: An International Comparison, (1990); J. Bayes, C()mparable 
Worth, Pay Equity and Public Policy, (1987); Beecham Publishing reference 
series, Gwbal Business Management in the 1990s, (1990); Iglitzin & Ross, 
Women in the World, {1986); Slaughter & Kern, European Women ()n the 
Left, ( 1981). Articles in European Studies Journal Compensation Digest 

ROBERT S. TANCER, ASSOCIATE PROFESSOR OF 

INTERNATIONAL STUDIES 

B.A. (1957), L.L.B. (1957), University of Michigan; L.L.M. (1960), 
Harvard Law School. 

Member, American, Arizona and District of Columbia Bar Associations; 
Private law practice, Ariwna; Board of Trustees, Flagstaff Institute; 
Director, Thunderbird/University of Arizona International Health 
Management Program; Advisory Board, Goldwater Institute. Author, 
"Pharmaceutical Patents and Some International Trade Issues: Canada, the 
United States and NAFTA," Clinical Therapeutics (1993); "Patent and 
Know-how Licensing: The U.S. and the European Community in 1992," in 
The Internation.al Executive, (1991); "Civil Aviation: The International 
Dimension," in The journal of Language for International Business, (1991). 

~ David Parrish '94 
~ United States 

B. B.A., Finance, 1987, 
Memphis State University 

SHOSHANA BARON TANCER, PROFESSOR OF 

INTERNATIONAL STUDIES 

BA. (1954), Barnard College; LLB. (1956), University of Michigan; 
Ph.D. (1970), Columbia University. 

Member, Arizona Bar Association; Of Counsel to O'Connor, Cavanagh, an 
Ariwna law firm, in the areas of immigration and international law (1992); 
Chief of Translation Department, Allende and Brea law firm, Buenos Aires; 
Professor Comparative Constitutional Law, Universidad Nacional Pedro 
Henriquez Urena, Santo Domingo (1968-69); National Board of Advisors, 
University of Ariwna, College of Business and Public Administration; 
Author, "The Canada-U.S. Free Trade Agreement," in The International 
Executive, (1990); "Immigration Law and Practice" in Arizona Bar Journal, 
(1978); Chapter, "La Quisequeyana: The Dominican Woman, 1940-1970," 
in Ann Pescatello (ed.), Fema/,e and Mak in Latin America, (1973); Author, 
Economic Nation.a/ism in Latin America, (1976). 

ANDRIS TRAPANS, PROFESSOR OF 

INTERNATIONAL STUDIES 

BA. (1958), Stanford University; M.A. (1961), Ph.D. (1978), 
University of California, Berkeley. 

Research economist and military logistics consultant, RAND Corporation 
(1963-1972). Foreign Area Fellow, Ford Foundation; Visiting Scholar, 
Faculty of Foreign Trade, Warsaw School of Economics, Poland. Author, 
Maintenance in the Soviet Air Force, (1965); Soviet Military Power in the 
Baltic Area, (1986). 

KAREN S. WALCH, ASSISTANT PROFESSOR OF 

INTERNATIONAL STUDIES 

B.S. (1981), UniversityofWisconsin, Green Bay; M.A. (1984), Ph.D. 
{1991), University of Wisconsin, Madison. 

Author, Self interest and Collaboration: The CBI Experience, Ph.D. 
Dissertation, December 1991, University of Wisconsin; Editor, UW­
Madison International Studies Conflict Resolution Series, "Central 
America: Continuity and Change" (1987a89); coeditor for Perspectives on 
War and Peace, published by the Center for International Cooperation 
and Security Studies (1989-91); Coordinator for Corliss Lamont seminar 
series: "The U.N. and the Role of Diplomacy in Regional Conflicts;" 
Lecturer in Foreign and Defense Policy, International Politics, and Public 
Administration at University of Wisconsin, Green Bay (1991-92). 

◄ 0
{ researched seven different graduate schools and went to four different 

campuses. Not only did I find a lot of help from the Thunderbird Campus Ambassadors, 
bul all the instrudors I spoke with were friendly and he/pf ul. I also found a greater 
variety of business courses aimed at particular regions of the world. 0 

I 



SUGURU AKUTSU, 

ASSOCIATE PROFESSOR OF JAPANESE 

B.A. (1962), Keio University, Tokyo, Japan; M.A. (1971), Washington 

University, St. Louis. 

Exchange Professor, Institute for International Studies and Training (Boeki 

Kenshu Center), Shizouka.-ken, Japan. 

JUTTA M. BAILEY, 

ASSOCIATE PROFESSOR OF GERMAN 

M.A. (1978), Mannheim University; Ph.D. (1985), University of Arkansas. 

Assistant Professor of German, Cottey College. 

CHRISTA W. BRITT, PROFESSOR OF GERMAN 

B.A. (1973), M.A. (1974), Arizona State University; Ph.D. (1985), Texas 
·1ech University. 

Translation and critical edition of The History of Lady Sophia Sternheim (1991). 

CLIFFORD B. CALL, ASSOCIATE PROFESSOR 

OF SPANISH AND DIRECTOR OF EXECUTIVE 

LANGUAGE PROGRAMS 

B.A. (1961), Arizona State University; M.A. (1969), Brigham 

Young University. 

Director, Thunderbird Summer Program, Universidad Aut6noma de 

Guadalajara; Director, Thunderbird Bilingual Program. 

ANDREW C. CHANG, PROFESSOR OF 

CHINESE AND JAPANESR. 

BA (1956), National Taiwan University; M.A. (1964), Seton Hall University. 

Master translator, Taiwan Telecommunications Adminisuacion; Specialist, . 

Tourism Council, Republic of China; Instructor of Chinese and Japanese, 

N.D.E.A. Instirute, University of Colorado, University of Kansas, University 

of Tex~ and Washington University, St. Louis; Instructor of Chinese and 

Japanese, Washington University; Author: A Handbook of Business Writings 
in Japanese, (1974); A Thesaurus of Japanese Mimesis and Onomatopoeia, (1990). 

YUMIKO CHEN, INSTRUCTOR OF JAPANESE 

B.A. (1980), Tsuda College, Tokyo, Japan; M.A. (1982), Arizona 

State University. 

RUTHY. C. CLINE, INSTRUCTOR OF CHINESE 

B.E. (1974), University of Miami; M.E. (1976), Miami University'. 

~ Steve Rice '93 
~ United States 

B.A., Economics and French, 1989, 
M.A., Comparative Politics, 1990, 
Northwestern University 

DENNIS M. CORRIGAN, ASSOCIATE PROFESSOR 

OF PORTUGUESE AND SPANISH 

B.A. (1961), University ofldaho; M.A. (1966), Wichita Scace University; 

B.F.T. (1967), American Graduate School oflnternacional Management. 

Director, Thunderbird Summer Program, Universidad Autonoma 

de Guadalajara. 

MARY ANNE CRITZ, PROFESSOR OF PORTUGUESE; 

CHAIR, DEPARTMENT OF MODERN LANGUAGES 

B.A. (1966), Mundelein College; M.A. (1969), 

Ph.D. (1979), University oflowa. 

Instructor, OLM, Rio de Janeiro, Brazil; 

Instructor, Mundelein College; Instructor, 

University oflowa, Iowa City; Assistant 

Professor, University of Pinsburgh. 

SALVATORE FEDERICO, ASSISTANT PROFESSOR OF 

FRENCH AND ITALIAN 

B.S. (1984), M,B.A. (1985), Universite de Paris; M.A. (1989), Ph.D. 

(1990), University of Utah. 

Instructor, Brigham :Young University; Instructor, University of Utah; 

Visiting Assistant Professor, Central Missouri State University. 

MATILDE R. FRANCIULLI, 

ASSISTANT PROFESSOR OF SPANISH 

B.A. {1966), lnstituto Nacional Superior del Profesorado de Buenos Aires; 

M.A. (1979), Ph.D. (1985) The Ohio State University. 

Assistant Professor, Wheaton College. 

CHRISTINE UBER GROSSE, PROFESSOR OF SPANISH 

B.A. (1973), Mary Washington College; M.A. (1975), Ph.D. (1977), 

University of North Carolina 

Associate Professor, Florida International University; Instructor, Escuela de 

Organizacion, Madrid, Spain; Lecturer, Eastern Michigan University, 

University of Michigan; Adjunct Professor, University of North Carolina. 

Coauthor: Business Communication and Culture,· Directory of Foreign Language , 
Teacher Preparation Programs in the U.S.; ESOL Strategies for Content Area ' 
Teaching- Study Guide for the Telecourse; Case Studies in International 
Business. Articles in Modem Language journal, journal of Continuing Higher 
Education, TESOL Quarterly, Frem:h Review. and Hispania. 

◄ NBased on my experience, Thunderbird's method of language instrudian is pradicaf 
and effedive. With eight students in my conversation sedion of Spanish, the professor 
can work with each of us as individuals. In business French, I was able to acquire 
essential business vocabulary for my future career. To be truly effective in business, 
one must understand the customers' culture and speak to them in their own language." 



ALICE P. JOHNSON, ASSOCIATE PROFESSOR OF 

ENGLISH AS A SECOND LANGUAGE 

B.A. (I 968), M.A. (1970), University of California - Los Angeles. 

Chief of Party for UCLA, Beijing English Language Center, People's 
Republic of China. 

LEON F. KENMAN, ASSOCIATE PROFESSOR OF 

ENGLISH AS A SECOND LANGUAGE 

AB. (1961), University of Cincinnati; M.A. (1967), Cornell University; 
Ph.D. (1975), University ofTexas -Austin. 

Acting Head of Department of Slavonic arid Oriental Studies, University 
of Victoria, Canada; Author, Oral English Lessons for Lao Speakers: Dialogs 
and Drills, (1965); Coauthor, English far Lao Speakers; Vocabulary, 
Conversational and Written English, (1966). 

WILLIAM KING, ASSOCIATE PROFESSOR OF 

ENGLISH AS A SECOND LANGUAGE 

B.A. (1969), California State University, Long Beach; M.A. (1971), 
University of Southern California. 

ANDRE KLEIN, ASSOCIATE PROFESSOR OF FRENCH 

B.S. (1964), Long Island University; M.A. (1971), New York University. 

BEVERLY W. KNYSTAUTAS, ASSOCIATE PROFESSOR 

OF FRENCH, MULTIMEDIA SPECIALIST 

B.A. (1965), University of Kansas; Ph.D. (1973), University of Connecticut. 

Academic specialist for languages, multimedia and learning technologies 
with IBM; applications architect/programmer, IBM Linguistics Lab, IBM 
Artificial Intelligence Lab. ESL Instructor, Universite Laval, Quebec; 
French Instructor, University of Connecticut. 

SHOHEI KOIKE, ASSOCIATE PROFESSOR OF JAPANESE 

B.A.(1974), Kitakyushu University, Japan; M.A.(1976), M.A.L.S.(1978), 
Ph.D.(1984), University of Oregon. 

Assistant Professor, University of Oregon (1985-86);Assistant Professor 
and Associate Professor, Eastern Michigan University (1986-91). 

~ Michael Miller '95 
~ United States 

8.A., Biology, 1993, 
Valparaiso University 

AKIHISA KUMAYAMA, 

ASSOCIATE PROFESSOR OF JAPANESE 

B.A. (1965), Kansai University, Osaka, Japan; M.A. (1973), Oriental 
Studies; M.A. (1973), English as a Second Language, University of Arizona; 
M.I.M. (1988), American Graduate School oflntemational Management. 

Exchange Professor, Institute for International Studies and 
Training (Boeki Kenshu Center), Shizuoka-ken, Japan. Author, Usage of 
the English Articles, (1985); ~ter Culture and Oil Culture: Fundamental 
Comparison Between Japanese and American Cultures, (1991). 

JANE CHU-MEI Kuo, 

ASSOCIATE PROFESSOR OF CHINESE 

B.A. (1969), National Taiwan University; M.A. (1974), California State 
University, Fresno; Ph.D. (1992), Arizona State University. 

Lecturer, Mandarin Training Center, National Taiwan Normal University, 
Taipei, Taiwan; Visiting Professor, Chinese Language Center, Tunghai 
Universio/, Taichung, Taiwan. 

ZEDDIC D. LANHAM, INSTRUCTOR IN 

ENGLISH AS A SECOND LANGUAGE 

B.A. (1962), Arizona State University. 

ROBERT LAUGIER, ASSOCIATE PROFESSOR OF FRENCH 

B.A. (1971), Arizona State University; B.I.M .. (1972), American Graduate 
School oflnternational Management; M.A. (1973), Arizona State University; 
Mattrise (1977), Universite de Paris {Sorbonne). 

WANDA LAUTERBORN, 

ASSISTANT PROFESSOR OF SPANISH 

Titulo de Profesora de Educaci6n Secundaria {1965), Pontificia 
Universidad Cat6lica del Peru, Lima; M.A., Education (1967), Wichita 
State University; M.A. Spanish (1972), University of Nebraska- Lincoln; 
Ph.D. (1985), University of Colorado-Boulder. 

Lecturer, University of Hamburg, Germany; Assistant Professor of 
Spanish, University of Southern Colorado. 

ANTOINETTE LEROND, 

ASSOCIATE PROFESSOR OF FRENCH 

C.A.P. E. (1952), Universitc de Nancy, France:; M.A. (1979), Tulane University. 

Assistam Professor of French, University of Hawaii. 

RUBtN L. MENESES, ASSISTANT PROFESSOR OF SPANISH 

B.A. ( 197 4), M.A. ( 1977), Arizona State University. 

◄ #My family and friends hove commented that they are are impressed with the 
amount of German I have learned in only one semester here. I really enioy the small 
size of my language classes, and find that the comfortable atmosphere makes learning 
easier. I have been very impressed with all of my professors here. They ore 
Thunderbird's strongest asset." 

I 



KAY LEWIS MITTNIK, 

ASSISTANT PROFESSOR OF GERMAN 

German and Russian Studies, University ofVienna; B.A. (1980), Furman 

Univetsity; MA (1982}, Tc:xasTech University; Ph.D. (1990), Rice Univem.ty. 

Assistant Professor and Director of Study Abroad, Texas Tech University. 
Conference translations for Austrian Ministries of Finance and Education, 
IAEA, UNIDO and other U.N. organizations; .Austrian government grantee. 

J. DONOVAN PENROSE, 

ASSOCIATE PROFESSOR OF GERMAN 

B.A, M.A. (1977), Ph.D. (1987), Stanford University; M.B.A. (1993), 

University of Washington. 

Assistant Professor of German, Gustavus Adolphus College; Training 
Instructor of German, Defense language Institute; Instructor of German, 
Menlo College; Instructor, Universir.at Tubingen, Federal Republic of 
Germany; Instructor oflnternational Management Fellows Program, 
University of Washington. 

ISSA PETERS, PROFESSOR OF ARABIC 

AND MIDDLE EAST STUDIES 

B.A. (1958), University of Damascus; M.A. {1960), Michigan St.ate 
University; Ph.D. (1974), Columbia University. 

Instructor, Midway College and Northern Illinois University; Associate 
Professor, Defutse Language Institute; Lecturer, Georgetown University. 

MARIA CARLOTA FIGUEIREDO PINHEIRO, 

ASSOCIATE PROFESSOR OF PORTUGUESE 

Licenciada em Letras Neolatinas (1961), Pontiffcia Universidade Cat6lica 
do Rio de Janeiro; Diploma of Associate of the Institute of Education 
(1962), University of London; MA, F.ducation (1963), Columbia Univetsity; 
M.A., Spanish-Portuguese (1966), University of Illinois. 

Assist.ant Professor of Romance Languages, Memorial University of 
Newfoundland, C.anada; Instructor; University oflowa; Director; Thunderbird 
Winterim Program in Brazil; Head of Division of Test and Measurements, 
City of Rio de Janeiro; Coauthor, Elementary Portuguese Workbook, (1972). 

ROBERT M. RAMSEY, PROFESSOR OF 

ENGLISH AS A SECOND LANGUAGE 

B.A. (1963), M.A. (1964), Ph.D. (1974), University of Michigan. 

Editor, The Journal of Language for International Business. 

Director of Courses, Institute of North American Studies, Barcdona, 
Spain; Professor Adjumo, Universidad Aut6noma de Barcdona; 

~ Diane E. Carney~Hart '94 
~ United States 

B.S., Retailing, 1971, 
Miami University 

Headmaster, American School of Barcelona; Adjunct Professor, 
Continuing Education, Northern Arizona University; Author, English 
Through Patterns (1970); English for Communication (1980); English for 
International Business {1989); F.xchange Professor, University of 
International Business and Economics, Beijing. 

HELMUT ROBERT ROESSLER, 

ASSOCIATE PROFESSOR OF GERMAN 

B.A. (1966), New Mexico State University; M.A. (1968), University of 
California - Irvine. 

Author: Deutsche Geschaefokorrespondenz (1987). 

LILITH E. SCHUTTE, PROFESSOR OF GERMAN 

B.A. (1967), M.A. (1969), Arizona State University; Ph.D., (1973), 
University of Oregon. 

WALTER VLADIMIR TUMAN, PROFESSOR OF RUSSIAN 

B.A. Russian (1967), Fordham University; M.S. (1969}, Ph.D. {1975}, 
Russian Language and Literature, Applied Linguistics, Georgetown Univemty. 

Director Foreign Language Laboratory, Louisiana State University; Assistant 
Professor of Russian, Hollins College, Virginia; Associate Professor, Education 

· Specialist/Teacher Training. Defense Language Institute; Coeditor, Computer­
Aided Language Learning Bibliography, (1986). 

JORGE VALDIVIESO, PROFESSOR OF SPANISH 

Licenciado en Derecho y Ciencias Sociales (1960), Universidad Central 
del Ecuador; BA (1968), M.A. Education (1969), M.A. Spanish (1970), 

Ph.D. (1976), Arizona State University. 

Supervisor, N.D.E.A. Institute in Spanish, Fairfield University; Legal 
Advisor, Government of Ecuador; Consul (AH.) of Ecuador for Arizona; 
Director, Thwiderhird Summer Program, Universidad de Guadalajara; 
Coauthor, Negocios y Communicaciones, (1988); Studia Hispanica 
Meditvalia, (1990). 

CARMEN VEGA-CARNEY, 

ASSOCIATE PROFESSOR OF SPANISH 

B.S. (1967), Catholic University of Puerto Rico; M.A. (1970), University 
oflowa; Ph.D. (1974), University of Iowa. 

Associate Professor, University of South Alabama; Professor, Missouri 
Southern State College; Post Doctoral Fellow, Harvard University; Oxford 
University, England; NEH Post Doctoral Fellowships: Yale University, 
University ofl'exas-Austin; Ari:wna State University. 

ELZA E. WHITE, ASSOCIATE PROFESSOR OF FRENCH 

B.A. (1963), M.A. (1966), Ari:wna State University. 

◄ "My husband and I wnsidered the Modem Language component of Thunderbird~ 
tripartite curriculum to be an important feature in our decision to study international 
business here. Through T'bird's spouse pragram, I began my study of Spanish at the 
3000 level and advanced to course worlc at tha 5000 /eve( induding a semester with 
Thuuderbird's Mexico Summer Program. We have I ound that the ability to speak a 
foreign language truly offers an invitation to step out and experience the world - on 
invitation we're glad we accepted/" 
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M. EDGAR BARRETT, VICE PRESIDENT FOR 

EXECUTIVE EDUCATION AND DISTINGUISHED 

PROFESSOR OF POLICY AND CONTROL 

B.S. (1967), Portland State University; M.B.A. (1969), Ph.D. (1971), 

Stanford University. 

Instructor, Assistant Professor and Associate Professor, Harvard University; 

Professor of Accounting and Director of Maguire Oil and Gas Institute, 

Southern Methodist University; Vtsicing Professor, INSEAD; Visiting Professor, 

Columbia University Executive Programs; Cary M. Maguire Professor of 

Oil and Gas Management and Director of Executive M.B.A. Programs, 

Southern Methodist University; Editor, Financial Reporting Section and 

Editor, Small Sample Studies Section, The Accounting Review, Editorial 

Board Member, The Accounting Review, Journal of International Business 
Studies, Petroleum Management; Author, Management Strateg;• in the Oil 
and Gas Industry: Cases and Readings; Editor, Case ProMems in Management 
Accounting, First and Second Editions; President, Management Education 

Center, Inc. 

PETER M. BERGEVIN, ASSOCIATE PROFESSOR 

OF ACCOUNTING 

B.S. (1976), Salem State College; M.S. (1977), Ph.D. (1985), Arizona 

State University. 

Assistant Professor of Accounting, University of Nevada- Las Vegas; Assistant 

Professor of Accounting, Trinity University; Lecturer, California Polytechnic 

State University. Author, Financial Statement Analysis: An Integrative Approach. 
Founder of Occupational Testing Systems and Air Traffic Testing Systems. 

J. STEWART BLACK, ASSOCIATE PROFESSOR OF 

WORLD BUSINESS 

B.S. (1983), M.S. (1984), Brigham Young University; Ph.D. (1988), 

University of California, Irvine. 

Assistant and.Associate Professor, Dartmouth; Visiting Professor, International 

University of Japan (1989, 1990, 1991); Instructor, Chapman College; 

Instructor U.C.I. Author, International Assignments: Successfal Expatriation 
and Repatriation of Global Emplryees, with H. Gregerson and M. Mendenhall 

(1992); Author, Organizational Behavior, with Richard M. Stears (1994). 

Editor, Journal of International Management; Editorial Board Member, 

Academy of Manageme11t Review. 

~ James Smith '94 
~ United States 

B.A., Organizational Studies/Japanese Studies, 1990, 
Pitzer College 

W. RICHARD BOSSERT, ASSOCIATE VICE 

PRESIDENT FOR ACADEMIC AFFAIRS AND 

ASSOCIATE PROFESSOR OF WORLD BUSINESS 

B.A (1950), Indiana University. 

Manager International Operations, Automotive Products Group, RockweU 

International Corporation; Administrative Manager, International 

Division, Dana Corporation; Account Executive, PLATKA Export 

Corporation; Commercial Manager, International Division, Perfect Circle 

Corporation; Director of affiliates in Venezuela, United Kingdom, 

Portugal, Chile, and Mexico. 

FRANCISCO CARRADA-BRAVO, PROFESSOR OF 

WORLD BUSINESS 

Llcenciado (B.A., Cum Laude and Honorific Mention), Universidad 

Nacional Auto no ma de Mexico; M.A., PhD. (1980), University of Colorado. 

General Manager, Refrescos Pascual, Mexico City; Director, Economic 

Analysis, Ministry of Communications and Transportation, Mexico City; 

Business Consultant for Celulosa y Derivados, S.A. (CYDSA), Monterrey, 

Mexico; The Texas Mexican Railways, Laredo, Texas; Banco Nacional de 

Comercio Exterior (BANCOMEXT), Mexico City; LM Ericsson, Mexico 

City; and VITRO, ALFA, and VISA, Monterrey, Mexico; Assistant Professor, 

Universidad Nacional Aut6noma de Mexico; Associate Researcher, Carl 

McGuire International Research Center, University of Colorado - Boulder; 

Dean of&onomic Studies and Professor of Economics, Division of Business 

Administration and Social Sciences, Instituto Tecnologico de Estudios 

Superiores de Monterrey; Visiting Associate Professor, Center for Inter­

national Affairs, Harvard University; Visiting Associate Professor, Dept. of 

Economics, University of California, Los Angeles (UCLA); Associate 

. Professor of Business, Laredo State University, Visiting Professor, Madrid 

Business School, University of Houston, Madrid, Spain. Author, Los Problemas 
Economicos de Mexico (2nd Ed., 1991). 

DALE L. DAVISON, PROFESSOR OF ACCOUNTING 

B.S. (1969), Northeast Louisiana University; M.BA. (1971), Ph.D. (1973), 

University of Georgia. 

Assistant Professor, University of South Carolina; Associate Professor, 

Arizona Stace University; Partner and Partner-in-Charge, East Valley 

Phoenix Office, Deloitte Haskins & Sells; Certified Public Accountant 

(Ariwna, 1980); Author, Introductory Financial Accounting, Gohn Wiley 

& Sons); Publication Opportunities for Tax Researchers (AAA). 

◄ "Participating in the Winterim CEO Seminar hc,s been one of my mosl enlightening 
academic experiences al Thunderbird. I had the opportunily to interad with CfOs of 
many well known companies and to learn firsthand of their sucresses and failures in 
the global markelpfoce. • 



P. CANDACE DEANS, ASSOCIATE PROFESSOR 

OF INFORMATION SYSTEMS AND DIRECTOR OF 

GLOBAL INFORMATION SERVICES 

B.S: (1975), University of North Carolina, Chapel Hill; M.Ed. (1979), 
North Carolina State University; M.B.A (1984), East Carolina 
University; Ph.D. (1989), University of South Carolina. 

Assistant Professor, Wake Forest University; Visiting Assistant Professor, 
University of South Carolina; Lecturer, East Carolina University; 
Chemistry Instructor, North Carolina Public School System; Coauthor, 
Global Information Systems and Technology: Focus on the Organization and · 
Its Functional Anas, with K.R. Korwan; International Dimensions of 
Information S:ptems and Technology, with M.J. Kane; Faculty Resource 
Manual far Internationalizing the Information Systems Curriculum. 

KENNETH R. FERRIS, DISTINGUISHED PROFESSOR 

OF WORLD BUSINESS 

B.BA. (1969), George Washington University; M.B.A. {1970), George 
Washington University; M.A. (1973), The Ohio State University; Ph.D. 
(1974), The Ohio State University. 

Instructor, The Ohio State University; Assistant Professor, Northwestern 
University; Professor and Chaired Professor, Southern Methodist University; 
VJSiting Profesoor at the foll~ Ousholm lnstimte ofTecluiology; Australia; 
Griffith Universicy, Australia; Kwansei Gakuin University, Japan; Monash 
University, Australia; The. University of Otago, New 7.ealand; Swinburne 
University of Technology, Australia; author of numerous additional works. 

TAHIRIH KHODADOUST FOROUGHI, 

PROFESSOR OF ACCOUNTING 

B.A. (1963), Tehran Business School; M.S. (1968), University ofTchran; 
ICAME (1971), Stanford University; Ph.D. (1975), University of Oregon. 

Expert Accountant (1977), Iran; Project and Financial Analyst, Industrial 
and Mining Development Bank of Iran; Manager and Professor, Iran 
Advanced Management Program, University ofTehran; Senior Research 
Analyst, Iran Center for Management Studies; Assistant Professor 
and Chairman, Accounting Depanment, University of Tehran; Associate 
Professor, University of Nevada - Reno. Author of eight books and 
numerous papers and articles. 

ROBERT D. FOSTER, PROFESSOR OF WORLD BUSINESS 

B.A. (1955), University of Wichita; M.A. (i967), Ph.D. (1968), 
University of Oregon. 

Fiscal and Monetary Advisor to the Governments of Korea, Afghanistan 
and the seven~member countries of the Organization of Eastern 

~ Alicia Fitts '94 
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B.A., Managerial Studies Psychology, 1987, 
Rice University 
Batton Kyle Yount Awa,rl Augusl 1994 

Caribbean States; Direaor, Government Studies Programme, Dalhousie 
University; Chairman, Governor's Advisory Committee, Kansas; President, 
M.A.E., Inc.; Carnegie Fellow, University of Oregon; Associate Professor, 
Wichita State University, St. Mary's University, Louisiana Tech University. 

MARSHALL GEER, PROFESSOR OF ECONOMICS 

B.S. (1961), M.B.A. (1962), University of Denver; M.A. (1967), Ph.D. 
(1968), University of Oregon. 

Vice President for Academic Affairs, American Graduate School of 
International Management; Assistant Professor, University of Colorado; 
Visiting Assistant Professor, University of Oregon; Assistant Professor, 
University of Northern Colorado; Fulbright Exchange Professor, La Universidad 
Aut6noma de Guadalajara, Mexico; Board of Directors, Council on 
Internacional Educational Exchange; Exerutive Committee, ~clarion of 
International Educational Administrators; Commissioner at Large, Commission 
on Institutions of Higher Education, North Central Association. 

ROBERT GOTTLIEB, 

DISTINGUISHED CORPORATE LECTURER 

B.S. (1939), North Carolina State University. 

Manager of Exports/Imports, Ashland Chemical Co.; General Manager, 
Melamine Chemical, Inc.; Executive Vice President, Fisher Chemical Co.; 
Vice President of Manufacturing, The Ott Chemical Co.; Plant Manager, 
R.exall Chemical Co.; Research Engineer, Stauffer Chemical Co.; Research 
Engineer, Sheffidd Farms Co.; Visiting Exchange Professor, University of 
Internacional Business and Economics, Beijing. 

ROBERT E. GROSSE, PROFESSOR OF BUSINESS; 

CHAIR, DEPARTMENT OF WORLD BUSINESS 

B.A. (1973), Princeton University; Ph.D. (1977), University of North 
Carolina 

Director, Center for International Business 
Education and Research, University of Miami; 
Asesores Bursatiles Professor of Capital Markets, 
lnstituto de Emprcsa (Madrid); Visiting Professor 
of International Business, University of Michigan; 
Visiting Professor of International Finance, 
Universidad del Pacifico (Peru); International 
Economist, U.S. Treasury Department; Fulbright 

Scholar, Peru and Uruguay; member, Governor's Commission on 
Internacional Banking and Trade, State of Florida. Coauthor: International 
Businns (3rd) ed.) (1994); Author, Foreign &change Black Markets in 
Latin America (1994); Coauthor, International Busimss and Governmmts 
(1990}; Aw:hor, M~ in Latin.Amerir.a(1989). 

◄ "lhunderbird and I were a perfect match. With a global background and worlc 
experience, the School was a way to bring it all togethe,; to fine-tune SD111e skills 
and to concentrate an learning new ones. With the variety of options available in the 
curriculum, I was able to. design a program ta fit my needs. lhe resources, such as 
foreign programs, internships, and career services, encouraged me ta look at alterna­
tive avenues to my future." 



DENNIS A. GUTHERY, GOODYEAR PROFESSOR OF 

INDUSTRIAL MARKETING 

B.S. (1970), M.S. (1975), Auburn University; Ph.D. (1979), Michigan 
State University. 

Director, Master of International Management ofTechnology Degree Program. 
Editorial Board Journal of Business and Industrial Marketing and Journal 
of Economic Pmpective!', Former Editor of The International Executive-, Past 
President, Business Association of Latin American Studies; Assistant 
Professor of Marketing, Auburn University at Montgomery; Visiting Professor, 
Graduate School of Administration, Universidade Federal do Rio Grande 
do Sul, Brazil. Consulting includes 3M, ITA/UNCTAD/GAIT/UN, and 
the Peninsula Group. 

E. ESTHER GUTHERY, ASSISTANT PROFESSOR OF 

MANAGEMENT INFORMATION SYSTEMS 

B.S. (1974), Auburn University; M.B.A./I.S. (1983), Auburn University at 
Montgomery; Ph.D. (1989), Arizona State University. 

Editorial Review Board of Journal of Global Information Management. 

CURTIS E. HARVEY, PROFESSOR OF ECONOMICS, 

ASSOCIATE VICE PRESIDENT FOR ACADEMIC AFFAIRS 

AND DIRECTOR OF FOREIGN PROGRAMS 

B.A. (1953), University of California- Los Angeles; M.A. (1961), 
University of Southern California; Ph.D. (1963), University of Southern 
California. 

Professor, Department of Economics, University of Kentucky; Acting 
Associate Dean, University of Kentucky; Faculty Associate, University of 
Kentucky; Senior Staff Economics, Institute for Defense Analysis; Senior 
Economist Planning Research Corporation; Lecturer and Teaching Assistant, 
University of Southern California; Author, Coal in Appalachia -An Economic 
Analysis; The Economics of Kentucky CoaA The Economics of the U.S. 
Shipbuilding Industry in the 1970i. 

BRYAN HEATHCOTTE, PROFESSOR OF FINANCE 

A.B. (1961), M.B.A. (1965), D.B.A. {1970), Indiana University, 

Assistant Professor of Finance, Arizona State University; Board of Directors, 
Jacuzzi Bros., Inc.; Exchange Professor, Institute for International Studies 
and Training (Boeki Kenshu Center), Shizuoka-ken, Japan; Visiting 
Professor, Helsinki School of Economics and Business Administration, 
Helsinki, Finland. 

~ David Windfelt '94 
~ United States · 

8.S., International Business, 1992, 
University of Colorado 
Troisieme, French, 1991, 
lnstilut Savoisien d'Etudes Francoises, Annecy, France 

ROY A. HERBERGER, JR., PRESIDENT AND 

PROFESSOR OF INTERNATIONAL MARKETING 

BA. (1966), M.A. (1968), University ofTexas; D.BA (1971), University 
of Colorado. 

Dean, Cox School of Business, Southern Methodist University; Associate 
Dean for Academic Affairs and Director of International Business Education 
and Research Program, Graduate School of Business, University of 
Southern California; Board of Directors: Pinnacle West Capital Corp., 
Express America Holdings Corp., Bank of America-Arizona, COMPAS, 
Arizona Chamber of Commerce, Samaritan Health System, and Inroads; 
Editorial Board, European Business Journal-, Member, Council of Foreign 
Relations (NY), International Council -American Management 
Association, Greater Phoenix Leadership, Dimension Cable Community 
Advisory Board, and International Trade and Tourism Advisory Board; 
Chairman, Greater Phoenix Economic Council; Chairman, Internacional 
Committee, and Member, Accreditation and lmplemeritation Committee, 
International Education Trust Fund Task Force, Strategic Planning 
Oversight Committee, the American Assembly of Collegiate Schools of 
Business; Brophy College Preparatory Board of Regents, 

HASSAN K. HOSSEINI, 

ASSOCIATE PROFESSOR OF WORLD BUSINESS 

B.S. {1973), UniversityofTehran; M.S. (1978), Iowa· State University; 
M.S. (1980), University of Florida; Ph.D. (1983), University of Arkansas. 

Exchange Professor, Institute for International Studies and Training 
(Boeki Kenshu Center), Shizuoka~ken, Japan. 

PAUL R. JOHNSON, ASSOCIATE PROFESSOR OF 

WORLD BUSINESS 

B.S.LE. (1957), University of Dayton; M.B.A. (1959), Xavier University; 
B.S.E.E. (1960), University of Dayton; Ph.D. (1968), Stanford University. 

Former President/CEO/Member of the Board, First Central Bank; 
President/CEO/Member of the Board, Sincere Press, Inc.; Vice Chairman 
of the Board, International Wines and Spirits Ltd.; Member of the Board, 
Goldmark Foods; Member of the Board, The Witmoore Group; Executive 
Vice President/Division Manager, European American Banking Corp.; 
Vice President/Director of M.I.S., Irving Trust Company; Manager of 
Scientific Marketing Programs, IBM Corp.; Resident Graduate Study 
Fellow, Stanford/IBM; Developmenc Engineer/Research Engineer, Standard 
Register Corp.; Member, Academic Council, Goldwater Institute for 
Public Policy Research; Maricopa County International Review Board, 
Stonier Graduate School of Banking; Lecturer, Harvard University, Stanford 
University, Vanderbilt University; Men of Athievement, Directory of 
International Biographies, Standard and Poors Register, W11oi Who in America. 

◄ "The international asped of the curriculum is enhanced by the large contingent 
of foreign students. For my multinational business management course, I was grouped 
with 2 Norwegians, a Spaniard and an Italian to prepare a case anafys{s of an 
international business. At "1underbir~ cultural diversity is mare than a goat it 
is a reality." 



PAUL G. KEAT, ASSOCIATE PROFESSOR OF FINANCE 

B.B.A. (1949), City College of New York; M.A. {1950), Washington 
University; M.A. (1952), Ph.D. (1959) University of Chicago. 

IBM Corporation: Manager, Statistics; Planning Consultant; Manager 
Special Projects, Finance (European Headquarters, Paris); Manager, Finance 
Control (Paris); Manager, Financial Education; AdjWlct Professor ofFmanc:e, 
Pace University; Adjunct Associate Professor, Iona College. Coauthor, 
Managerial Economics, Economic Tor,ls for Today's Decision Makers (1992). 

TAEHO KIM, PROFESSOR OF ECONOMICS AND 

INTERNATIONAL BANKING 

B.A. (1965) Kookmin College, Korea; M.A. (1969), Ph.D. (1973), 
University of Colorado. 

Research Economist, Korea Development Bank; Consultant, the Korea 
Development Society and the Korea Leather lndustty Association; 
Fulbright Graduate Fellow, University of Colorado; Assistant Professor 
of Economics, Pennsylvania State University; Chase Manhattan Bank 
Professor, Thunderbird; Faculty Fellow, University of Virginia Center 
for International Banking Studies; Exchange Professor, University of 
International Business and Economics, Beijing. Editorial Board, The 
International .Executivt. Editor: Changing International Banking: Proeeeding,s 
of the 1984 International Banking Conformce, (AGSIM, 1984). Author: 
"How to Assess the Upper Limit of Foreign Capital Import: A Guide to 
Quantitative Approach," Korea Development Bank Monthly Economic 
Review, (1967), (Fulbright Fellowship Award winning article); "Stochastic 
Reserve Changes and Expansion of Bank Credit: The Case of Additional 
Risks," Journal of Economic Development, {1985); "Comparative Analysis 
of External Debt Servicing Capacity of Korea and Other NI Cs,,. chapter in 
J. Rogers, Global Risk Assessments: Issues, Concepts and App Ii.cations, Book 2 
(1986); "Dynamics of Financial Innovation and Its Implications for the IMF," 
chapter, SOAC (ed), A Better World Economk Order, Poongnam Publishing Co., 
(1989) and its translation in Korean (1989); "Internationalization of 
Banking: With Special Reference to the Case of Korea," Journal ofEcon.omic 
Development, (1990); International Money and Banking, (Routledge, 1993). 

F. JOHN MATHIS, PROFESSOR OF INTERNATIONAL 

FINANCE AND BANKING; DIRECTOR, 

THUNDERBIRD INTERNATIONAL BANKING INSTITUTE 

B.A. (1962), M.A. (1964), University of California; Ph.D. (1966), 
University of Iowa. 

President, Transnational Corporate Advisoty Services, Inc.; Director, First 
Arizona Savings and Loan; Senior Portfolio Officer, International Finance 
Corporation; Senior Financial Policy Analyst, The World Bank; Chief 
International Economist, Continental Illinois National Bank; Vice 

A_ Angel}. Martinez'95 
~ Brazil-U.S-Venezuela 

B.A~ Economirs, 199.Z 
Princeton University 

;. The new International Business Information Centre is widely admired for its 
architectural detail. 

President and International Economist, Chase Manhattan Bank; Senior 
Fellow oflncemational Banking Studies, University of Virginia; Adjunct 
Professor, Universities of Illinois, Roosevelt, and Fordham; Associate 
Professor, State University of New York; Assistant Professor, University of 
Illinois. Author, Offihore Lending by U.S. Commercial Banks (1981) and 
Coauthor, Prime Cash: First Steps iTl Treasury Management (1992). Author 
of numerous additional works. 

)AMES L. MILLS, PROFESSOR OF INTERNATIONAL 

FINANCE AND BANKING; DIRECTOR, 

THUNDERBIRD INTERNATIONAL BANKING INSTITUTE 

A.B. {1968), San Diego State University; M.S. (1971), Ph.D. (1973), 
University of Oregon. 

Director, First Arizona Savings and Loan; V1Siting Professor of Business, 
Netherlands School of Business, Breukelen, The Netherlands; Visiting 
Associate Professor, McMaster University, Hamilton, Ontario; Exchange 
Professor, Institute for International Srudies and Training (Boeki Kenshu 
Center), Shizuoka-ken, Japan; Visiting Assistant Professor, Portland State 
University; Production Coordinator, Tomax, San Diego, California. Coauthor, 
Primt Cash: First Steps in Treasury Ma1lllgement (1992). 

◄ "The management courses are tap-notch. From day one, students work in teams 
made up of individuals of differing nationalities. Working in these global teams causes 
you to naturally develop a strong sense of sensitivity to cross-cuhural issues that can, if 
not handled correctl,; develop info obslacles. On several occasions DUT team meetings have · 
been delicate exercises in diplomacy that have yielded vafuabfe lessons for all of us." 



MICHAEL H. MOFFETT, ASSOCIATE PROFESSOR 

OF FINANCE 

B}1.. (1977), The University ofTexas at Austin; M.S. (1979), Colorado 
State University; M.A. (1983), University of Colorado, Boulder; Ph.D. 
(1985), University of Colorado, Boulder. 

Associate Professor, Oregon State University; Visiting Associate Professor of 
International Business, University of Michigan, Ann Arbor; Visiring Professor, 
Helsinki School of Economic, and Business Administration; Visiting Professor, 
University of Hawaii at Manoa; Exchange Professor, Aarhus School of 
Business, Denmark; Visiting Professor, ICPE, University of Ljubljana, 
Slovenia; Visiting Assistant Professor of Economics, University of Colorado, 
Boulder; Visiting Research Scholar, The Brookings Institution, Washington 
D.C.; Scaff Economise, Teknekron Research, Inc., Berkeley. Editorial 
board: Management International Review (MIR), Global finance (GF); 
Contributor (books): International Encyclopedia of Business and Management, 
1994; Introduction to Financial Management, 1994; International 
Management, United National Centre for Transnational Enterprises, 1993; 
Author (journals): Journal of International Financial Management and 
Accounting OIFMA), Journal of Financial and Quantitative Ana!,sis 
OFQA), journal of International Money and Finance GIMP); Contemporary 
Poliry Issues (CPI); Coauthor: Multinational Business Finance, Seventh 
edition, 1995; International Business, Third edition, 1994. 

ALLEN J. MORRISON, ASSOCIATE PROFESSOR 

OF MANAGEMENT 

B.A. (1983), Brigham Young University; M.B.A. (1985), University of 
Western Ontario; Ph.D. (1989), University of South Carolina. 

Assistant Professor and Director of Ph.D. program in Business Policy, 
University of Western Ontario, Lecturer, University of South Carolina. 
Author, Strategies in Global Industries: How U.S. Businesses Compete, 
(1990); coauthor, Tramnational Co,poratiom and Business Straugy (1992); 
coauthor, International Management (Irwin, 1994); Advisor to United 
Nations Centre on Transnational Corporations (Geneva); Director, Par 
Rec Holdings; active in corporate consulting in U.S., Canada, Europe and 
Middle East; Editor, Journal of International Management. 

ALAN I. MURRAY, ASSOCIATE PROFESSOR 

OF MANAGEMENT 

B. Com. (1979), University of Auckland; Ph.D. (1985), Stanford University. 

Associate Professor, University of Alberta; Visiting Professor, INSEAD; 
Visiting Professor, University of Auckland; Assistant Professor, University of 
Alberta. Active in corporate consulting and training programs for companies 
in Canada, the U.S., and Europe. 

~ Charles Jones '94 
~ United States . 

B.A., Spanish/Portuguese, 1989, 
University of Arizona 

CHARLES C. NIELSON, ASSISTANT PROFESSOR 

OF WORLD BUSINESS 

B.S. (1966), Kansas State University; M.B.A. (1970), The University of 
Texas at Austin; Ph.D. (1994), Louisiana State University. 

Worldwide Marketing Manager; General Manager, Singapore; Manager, 
Strategic Planning; Product Manager - Mideast; Product Manager, Asia 
Pacific; Field Area Representative - Mideast/ Africa, Ethyl Corporation 
Chemicals Group. 

JOHN O'CONNELL, C.V. STARR PROFESSOR 

OF INSURANCE 

B.A (1968), Western Washington State College; M.S. (1971), University of 
Oregon; M.B.A. (1975), Ph.D. (1975), The Ohio State University. 

Associate Professor, Arizona State University; Commercial Multiline 
Underwriter, Unigard Insurance Group; Training Department, Unigard 
Insurance Group-CPCU-Charcer Property and Casualty Underwriter, 
ARM-Associate in Risk Management; AAI-Accredited Advisor in Insurance. 

HUGH PRING, ASSOCIATE PROFESSOR 

OF WORLD BUSINESS 

Ph.D. (1955), University of Wales. 

Research Scientist, EMI Electronics; Research Scientist, Vickers Research; 
NFE Director of Business Plans; Director, Planning System, IBM; 
Exchange Professor, Institute for International Studies and Training 
(Boeki Kenshu Center), Shizuoka-ken, Japan. 

SUNDARESAN RAM, ASSOCIATE PROFESSOR 

OF MARKETING 

B.S. (1978), Indian Institute ofTechnology, Madras; M.B.A. (1980), 

Indian Institute of Management, Calcutta; Ph.D. (1985), University of 
Illinois at Urbana - Champaign. 

Visiting Assistant Professor, University of California at Irvine; Visiting 
Assistant Professor, UCLA; Assistant Professor, University of Arizona. 
Chair of the U.S. West Region, Academy of International Business. 
Coauthor, Bringing Inn(Wation to Market: How to Break Corporate and 
Customer Barriers (1987). 

BARBARA L. REED, ASSOCIATE PROFESSOR 

OF ACCOUNTING 

B.S. (1957), Wilmington College; M.S. (1975), Ph.D. (1982), Arizona 
State University. 

Exchange Professor, University ofincernational Business and Economics, 
People's Republic of China; Visiting Assistant Professor, Arizona State 
University; Visiting Profe15or, Helsinki School of&onomics, Helsinki, Finland 

◄ estudents at Thunderbird are the most diverse group of people I have met 
anywhere. Their experiences and backgrounds are almost intimidating at first; 
yet as you get to know them you recognize that it is the School's greatest strength." 

I 



WALLACE REED, ASSOCIATE PROFESSOR 

OF ACCOUNTING 

B.B.A. (1960), University ofCincinnari; M.S. (1974), Arizona State 
University; Certified PublicAccounranr (1962). 

Vice President-Controller and Treasurer, .Canadian subsidiary of Avon 
Products, Inc.; Assistant to the President and Acting President, Welco 
Industries, Inc.; Controller and Penonnd Director, Realistic Corporation; 
Staff Auditor, Arthur Andersen & Co.; Exchange Professor, lµstitute for 
International Studies and Training (Boeki Kenshu Center), Shizuoka-ken, 
Japan; Exchange Professor, University oflnternational Business and 
Economics, People's Republic of China; Visiting Professor, Helsinki School 
of Economics, Helsinki, Finland; Chairman, Advanced Management 
Accounting Seminar, Brussels, Belgium. 

GILLIAN RICE, ASSOCIATE PROFESSOR 

OF MARKETING 

B.S. (1977), Ph.D. (1982), The University of Bradford. 

Lecturer, Preston Polytechnic (U.K); Visiting Professor, State University 
of New York at Buffalo; Assistant Professor, Canisius College; Assistant 
Professor, Concordia University, Monrreal; Assistant Professor, West 
Virginia University; Associate Professor, University of Michigan-Flint. 
Associate Editor, The International Executive; Book Review Editor, Journal 
of Global Marketing and journal of tbe Academy of Marketing Science. 

DAVID A. RICKS, DISTINGUISHED PROFESSOR 

OF WORLD BUSINESS AND DIRECTOR OF THE 

THUNDERBIRD CIBER 

B.S. (1966), Brigham Young University; M.B.A. (1968), Indiana 
University; D.B.A. (1970), Indiana University. 

The Wilbur S. Smith Distinguished Faculty Fdlow and Professor of 
International Business, University of South Carolina, Visiting Professor, 
Helsinki School of Economics; Visiting Professor, University of Hawaii; 
Associate Professor, The Ohio State University; Assistant Professor, The 
Ohio Stare University. Former Editor-in-Chief, Journal of International 
Business Studies; Fellow, Academy of International Business. Author, Blunders 
in International Business, (1992); Coauthor, International Business: An 
Introduction, (1992). 

~ Benafsha Irani '95 
~ India 

B.E., Computer fogineering, 1991, 
Bombay University 

BODO B. SCHLEGELMILCH, PROFESSOR 

OF MARKETING 

Dipl. Betriebswirt, Fachhochschule K"ln (1979); M.Sc. (1981), Ph.D. 
(1983), University of Manchester Institute of Science and Technology, 
FCIM (1990), Chartered Institute of Marketing. 

British Rail Chair of Marketing, University of Wales, Swansea; Lecturer in 
Marketing and International Business, University of Edinburgh. VJ.Si.ting 
positions at the University of Miami Graduate School of Business, Universitat 
zu Koln and the University of California at Berkeley; commercial posts at 
Deutsche Bank and Procter and Gamble in Germany. Consults for a 

· number of blue chip companies and is currently vice president for interna­
tional membership of the Academy of Marketing Science. Research interests 
in international marketing research, marketing of services and business 
ethics. On the editorial board of various academic journals and author of 
more than 80 scholarly papers; published, among others, in the Journal of 
International Business Studies, Industrial Marketing Management, Managerial 
and Decision Economics and European Joumal of Marketing. 

HONORABLE MARTHA R. SEGER, DISTINGUISHED 

VISITING PROFESSOR OF FINANCE 

Former Governor of the Federal Reserve System (1984-1991); Public 
Governor of the Chicago Mercantile Exchange; Board member of eight 
major U.S. corporations; former member of the Federal Open Market 
Committee; former Chair of the Consumer and Community Affairs 
Committee; Board member of National Chamber Foundation; Board 
member, Institute for Research on Economics ofTaxation. 

THOMAS I. SELLING, ASSOCIATE PROFESSOR 

OF WORLD BUSINESS 

B.S. (1973), M.B.A. (1977), Cornell University; Ph.D. (1982), The Ohio 
State University. 

Academic Fellow, Securities & Exchange Commission, Office of the Chief 
Accountant; Associate Professor, Amos Tuck School of Business, 
Dartmouth College; Associate Professor, Babcock Graduate School of 
Management, Wake Forest University; Assis cant and Associate Professor, 
Dartmouth College (1981-1990); Visiting Associate Professor, Sloan 
School of Management, Massachusetts Institute of Technology; Certified 
Public Accountant; Editorial Board, Behavioral Research in Accountin!!J 
Board of Directors, Arlington Trust Company; litigation consultant and 
expert witness in numerous cases. 

CAREN SIEHL, ASSOCIATE PROFESSOR 

OF MANAGEMENT 

B.A. (1976), University of California - Los Angeles; Ph.D. (1984), 
Stanford University, Graduate School of Business. 

Associate Professor of Organizational Behavior, INSEAD; Associate Professor 
of Management, Arizona State University; Assistant Professor of Management, 

◄ "While working with international clientele, 1 realized that studying at Thunderbird 
would enhance my global managerial skills and enable me to succeed in the highly 
competitive international marketplace. I honestly believe that anyone interested 

· in pursuing international business cannot fail to consider going lo Thunderbird for a 
master's in business. Its international reputation for developing tomorrow's global 
leaders is beyond compare." 



University of Southern California; IBM Corporation: marketing and exec­
utive education; Editorial Board Member, Administrative Scimce Q!larterly, 
Human &source Management Journa( Strategic Management Journal 
(special issue on global strategy), Human &source Management Journ,:4 Author, 
joint Ventures and other Alliances: Creating a Successfal Cooperative Linkage. 

DR. SUBROTO, VISITING PROFESSOR 

OF ECONOMICS 

B.A., University oflndonesia, M.A., (1956), McGill University, Ph.D. 
(1958), University oflndonesia. 

Secretary General of the Organization of the Petroleum Exporting Countries 
{OPEC); Professor of Economics, University of Indonesia; Lecturer, Southern 
Methodist University; Minister of Mines and Energy; Minister of Manpower; 
and Director General of Research and Developement, 

RICHARD T. TRIMBLE, ASSISTANT PROFESSOR OF 

LOGISTICS AND OPERATIONS MANAGEMENT 

B.A. (1970), University of Washington, M.B.A (1975), Ph.D. (1994), 
Arizona State University. 

Principal, Trimble Consulting; Manager/Consultant, Frederiksen, Kamine 
and Associates; Assistant Director for Program Planning and Fiscal 
Management, Washington Department of Fisheries; Operations Manager, 
University Book Store, Seattle; Operations Manager, Fred Meyer, Inc. 

FRANK TUZZOLINO, ASSOCIATE PROFESSOR 

OF FINANCE 

B.S. (1968), Manhattan College; M.S. (1974), Polytechnic lnstirute of 
New York; Ph.D. (1987), Arizona State University. 

Lecturer, Economics and Finance, Manhattan College; Assistant Professor 
of Finance, Long Island University; Doctoral Fellow and Faculty Associate, 
Arizona State University; Operating Officer, Citibank, New York City; 
Project Engineer, Harris Corporation; Engineer, CBS. 

~ Chimidiin Saintsogt '94 
~ Mongolia 
Diploma, Managemenf, 1988, 
Moscow Managemenf lnsfifute 

HUMBERTO VALENCIA, ASSOCIATE PROFESSOR 

OF MARKETING 

B.S. (1974), Carroll College; M.B.A. (1976), Louisiana State University; 
M.A. International Affairs (1976), Ohio University; Ph.D. (1982), 

Georgia State University. 

Visiting Professor, Madrid Business School; Assistant Professor, Texas Tech 
University; Hispanic Research Consultant, Kenneth Hollander and 
Associates; Director of Faculty M.I.M. Degree Program; Director of 
Faculty Development in International Business Program. 

DALE VOR DER LANDWEHR, ASSOCIATE 

PROFESSOR OF WORLD BUSINESS 

B.A. (1961), Michigan State University; M.S. (1969), Ph.D. {1974), 

Wayne State University. 

Visiting Scholar and Associate Professor, Graduate School of Management, 
UCLA; Associate Profosor, Graduate School of Management, University of 
California, Irvine; Associate Professor, Department of Finance, California 
State University, Fullerton; Assistant Professor, Department of Economics, 
Michigan State Univasity; Research Analyst and U.S. Treasury Agent, Federal 
Resetve Bank of Chicago, Detroit Branch; Editor, The International Executive. 

MICHAEL W. WOOLVERTON, CONTINENTAL 

GRAIN PROFESSOR OF AGRIBUSINESS 

B.S. (1966), M.B.A. (1973), Kansas State University; Ph.D. (1978), · 

University of Missouri. 

Managing Editor, Agribusiness: An International journal 

Professor and Assistant Director, School of Agribusiness and Environmental 
Resources, Ari7.ona State University; Visiting Professor, The Amos Tuck 
School of Business Administration, Dartmouth College; Assistant 
Professor, Department of Agricultural Economics and Rural Sociology, 
The Ohio State University; Venture and Acquisition Analyst, Cargill, Inc.; 
Field Sales Representative, Geigy Agricultural Chemical Company; 
Author, Marketing in Agribusiness; Cases in Agribusiness Management; and 
Computer Concepts for Agribusiness. 

JOHN M. ZERIO, ASSOCIATE PROFESSOR OF 

INTERNATIONAL MARKETING 

B.S. (1974), M.B.A. (1975), Escola de Administracao de Empresas, Sao 
Paulo; M.A. (1982), The Johns Hopkins University; Ph.D. (1986), 

Syracuse University. 

Export Manager, Ford Philco do Brasil S.A.; Assistant Professor, Faculdades 
Tibirica de Administrado e Comercio Exterior; Trade Consultant, 
International Trade Research Group, Washington, D.C.; Director, Victor 
Trading Corporation, Washington, D.C., Asuncion, Paraguay; Distinguished 
Professor of Marketing, lnstituto Tecnologico de Monterrey (1993). 

◄ "I chose Thunderbird because fhe School offers fhe fripartife program. This 
program is exadly what modern internafional managers need mosf. Coming 
fo Thunderbird, I found out thaf the international environment of the Thunderbird 
Campus ifSe/f is another "schoo/0 for fhe future infernafional managers.• 



PRESIDENT EMERITUS 

WILLIAM VORIS, PRESIDENT EMERITUS AND 

TRUSTEE PROFESSOR OF INTERNATIONAL STUDIES 

B.S. (1947}, M.B.A. {1948), University of Southern California; Ph.D. 
{1951), The Ohio State University; LL.D. (1972), Sung Kyun Kwan 
University, Korea; LLD. (1976), Eastern Illinois University. 

President, American Graduate School oflnternational Management, 
1971-1989; Dean, College of Business and Public Administration, 
University of Arizona; Professor and Chairman of the Department of 
Management, California· State University at Los Angeles; Professor, 
University ofTehran, Iran; Professor. The American University of Beirut, 
Lebanon, Advisor to the King Abdulaziz University in Saudi Arabia; 
Author, Production Control: The Management of Production. 

LIBRARY 

SUSAN BLEDSOE, LIBRARY DIRECTOR 

B.A. (1971), University of Cincinnati; M.A. (1978), Spalding University. 

Law Librarian, Reference Librarian/Ill Consult.ant, Arizona Department 
of Library, Archives and Public Records; Acquisitions Librarian, 
Spalding University. . 

KRISTINE AINSWORTH SWANK, 

ACQUISITIONS/REFERENCE LIBRARIAN 

B.A. (1986), Dana College; M.L.S. (1988), University of Arizona. 

DIXIE KLATT, CATALOGING/REFERENCE LIBRARIAN 

B.A. (1969}, Wisconsin State University; M.A. (1971}, University of 
Wisconsin; M.LS. (1984), University of Arizona. 

Law Librarian, Winston & Strawn; Cataloging/Reference Librarian, Phoenix: 
Public Library; Business Librarian, Landauer Associates. 

~ Steve Rizley •93 EMIM 
~ United States 

Geroeral Manage~ 
Greater Phoenix lnterconned 
limes Mirror Cable Television 

A Library facillties include an extensive colledion of (D.ROMs, which students use for 
research projects on current topics. 

CHARLOTTE COHEN, CATALOGING/REFERENCE 

LIBRARIAN 

B.A. (1983), University of Arizona; M.LS. (1991), 
University of Arizona. 

NICOLE PERRON TASSINARI, COMPUTER 

SERVICES/REFERENCE LIBRARIAN 

B.A. (1990}, Arizona State University; M.L.S. (1993), University 
of California. 

ILENE F. McLAUGHLIN, REFERENCE LIBRARIAN 

B.A. (1968), Lake Forest College; M.LS. (1988), Simmons College. 

◄ "I have been tremendously impressed by the level of experience of the 
Thunderbird facuhy. So many of them teach and consult with major corporations 
that their perspectives are "real world" and up to the minute. Students in the 
executive program ore particularly sensitive to this, because we work all over the 
world each week and come to school on Fridays and Saturdays. N 
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The Thunderbird Administration has set an 
agenda for the 1990s that includes several 
new buildings, state-of the-art worldwide 
communication technology, additional 
financial aid for students, enhanced degree 
programs, a major thrust into executive 
education, more expansion into foreign, 
countries, and an international, business park. 
ADMINISTRATION 

Roy A. Herberger, Jr. 
President and 
Chief Executive Officer 

Mischa Semanittky 
Special Assistant to the President 

Academic Affairs 
Richard Bossert 
Associate Vice President for 
Academic Affairs 

Curtis E. Harvey 
Associate Vice President for 
Academic Affairs and 
Director of Foreign Programs 

Llewellyn D. Howell 
Chair, Department 
of International Studies 

Mary Anne Critz 
Chair, Department of Modern 
Languages 

Robert Grosse 
Chair, Department ofWorld Business 

Admissions 
and Student Affairs 

Brian BateS 
Vice President 

Judy Johnson 
.Asmstant V tee President fur .Admissions, 
Recruiting, and Special Projects 

James G. Case 
Assistant Vice President for Employer 
Relations and Career Services 

Therese Tendick 
Associate Dean of Admissions 

Stephen Beaver 
Associate Dean of Admissions 

David Van Ness 
Registrar 

Catherine King-Todd 
Financial Aid Officer 

MaryLee Carter 
Foreign Student Adviser 

Joyce Rogers 
Director of Housing 

Beth Cladc, R.N. 
Srudent Health Center 

Business Affairs 

C. L Stickland, Jr. 
Vice President 

DaneJ.Jay 
Director of Human Resources 

Jam.es Smolesky 
Director of Facilities Services 

ArannaLubin 
Director of Food Services 

Gary Lauber 
Business Manager 

Executive Education 

M. Edgar Barrett 
Vice President 

Bill Kane 
Director, Thunderbird 
Management Center 

Ann Wohl 
Director, Exerutive MIM 
Degree Program 

~ Curtis Larson '93 
~ United States 

B.S., Business Marketing, 1979, 
B.A., Speech Communication, 1979, 
Montana State University 

Barbara Carpenter 
Director, Executive Education 

Frank Lloyd 
Director, Excrutive Education 

Nancy Tom 
Director, Executive Education 

External Affairs 

Jenny St. John 
Vice President and 
Director of the Capital Campaign 

F. Randolph Schilling 
Associate Vice President for 
Development 

Carol M. Crockett 
Assistant Vice President for Public 
Affairs 

Nelda S. Crowell 
Assistant Vice President for 
Communication 

Susan Combe 
Director of Alumni Giving and 
Programs 

Margaretta. Brede 
Director of Government Grants 

D. Bradley Leech 
Director of Major Gifts 

Information and 
Technology Management 

Candace Deans 
Direcror of Global Information 
Resources 

Susan Bledsoe 
Director of the International 
Business Information Centre 

John Gibson 
Director oflnformation 
Technology Services 

Beverly Knystautas 
Director, Multimedia Center 

Wdliam Kane 
Director ofThunderbird 
Management Center 

Ca.tb.erine King~ Todd 
Financial Aid Officer 

Gina Enders-Stenner 
Director of Marketing, Career Services 
Director of Internship Education 

James Smolesky 
Director of Facilities Services 

Pamda Untemaehrer 
Director of Career Management 

William Voris 
PrC5ident Emeritus 

BOARD OF DIRECTORS, 
FRENCH GENEVA CAMPUS 

Founding Members 

Roy A. Herberger, Jr. 
President, Thunderbird 

Curtis E. Harvey 
Associate Vice President for 
Academic Affairs and Director of 
Foreign Programs, Thunderbird 

Chairman of the Board 

John E. Berndt 
President 
New Business Development, AT&T 

Vice Chairman of the Board 

J. Kenneth Seward 
Senior Vice President, Retired 
Johnson & Higgins 

Treasurer/Secretary 
· Roy A. Herberger, Jr. 

Members 

Klaus Agthe 
North American Liaison 
VIAG,AG 

John Cullen* 
Senior Vice President 
NCH Corporation, Spain 

Thomas D. Hobson, III* 
Vice President, Global Debt Markets 
Merrill Lynch Europe 
England 

Roland Pascal 
Vice Minister 
Tourism, Transport and Equipment 
S.E.M.A.I.B.P., France 

Robert G. Tancredi 
Chairman 
Board of Governors 
Mayo Oinic of Scottsdale 

◄ "I have a lot of peers with M.B.A.s who described their graduate programs 
as tedious. After I 3 years of working, I was not going to invest time and money 
in anything tedious. As a career changer, I needed a program that would provide 
marketable skills and personal growth. Thunderbird is far exceeding my expeda• 
tions. It is not ;ust academics, or internships, or the T'hird Network. It is all that 
and more and you reaf/y do get out of it what you put into it, so stretch yourself 
and really get involved." · 



Chairman of the Board 
John E. Berndt 

Vice Chairmen of the Board 
Ronald L. Goode 
Richard J. Lehmann 
David C. Lincoln 

Board Members 
Barbai.-a McConnell Barrett 
Attorney 
Paradise Valley, Ariwna 

John E. Berndt 
President, New Business 
Development, AT&T 
Basking Ridge, New Jersey 

Geoffrey C. Bible 
President, CEO 
Philip Morris Companies, Inc. 
New York, New York 

Wahib Said Binzagr 
Chairman, Beit Binzagr Companies 
Jeddah, Saudi Arabia 

David A. Brooks 
Executive Vice President, 
Market Development 
Visa U.S.A. 
San Francisco, California 

Richard J. Callahan 
Executive Vice President 
U S WEST, Inc. 
London, England 

Jack E. Donnelly"' 
President and Partner 
Bailey & Donnelly Associates 
Phoenix, Arizona 

Robert H. Duckwort.h 
Senior Advisor, Retired 
First Interstate Bank of Arizona, NA. 
Paradise Valley, Arizona 

Cyrus R Freidheim, Jr. 
Vice Chairman 
Boaz-Allen & Hamilton Inc. 
Chicago, Illinois 

William R Gillis 
President & Chief Operating Officer 
INFO Enterprises, Inc. 
Phoenix, Arizona 

Ronald L. Goode 
President, Searle International 
Chicago, Illinois 

William H. Grumbles, Jr. 
Vice President Worldwide 
Distribution 
Turner Broadcasting System, Inc. 
Atlanta, Georgia 

Gary K Herberger 
President 
Herberger Enterprises, Inc. 
Scottsdale, Arizona 

Roy A. Herberger, Jr. 
President 
The American Graduate School of 
International Management 
Glendale, Arizona 

Merle A. Hinrichs* 
Chairman 
The Asian Sources Media Group 
Aberdeen, Hong Kong 

Richard J. Lehmann 
Chairman of the Board and Chief 
Executive Officer 
Bank One Ariwna 
Phoenix, Ariwna 

David K. P. Li, CBE 
Director and Chief Executive 
The Bank of East Asia, Limited 
Hong Kong 

David C. Lincoln 
Chairman 
Lincoln Laser Company 
Phoenix, Arizona 

Ernesto Martens 
President and Chief Executive Officer 
Vitro, Sociedad An6nima 
Gana Garcia, Mexico 

James A. McClung 
Vice President, International 
FMC Corporation 
Chicago, Illinois 

Allen T. Mcinnes 
Chairman 
Chase Packaging Corporation 
Portland, Oreland 

~ John E. Berndt 
~ Chairman of the Board 

President, New Business Development, AT&T, 
Basking Ridge, New Jersey 

Clarke A. Nelson 
Chairman, Landmark Genetics, Inc. 
Jackson, Wyoming 

E. V. O'Malley, Jr. 
Chairman of the Board, Retired 
The O'Malley Companies 
Phoenix, Arizona 

Stephen Orr" (Ex Officio, 
Thunderbird Alumni Association) 
Managing Partner 
Orr Associates, Inc. 
Washington, D.C. 

L. Roy Papp 
L. Roy Papp and Associates 
Phoenix, Arizona 

James G. Parke! 
IBM Director, Retired 
Corporate Support Programs, 
IBM Corp. 
New Fairfield, Connecticut 

Bernard G. Rethore (Ex Officio, 
Global Advisory Council) 
President, Phelps Dodge Industries 
Phoenix, Arizona 

Michael E. Rossi 
Vice Chairman, Bank of America 
San Francisco, California 

J; Kenneth Seward* 
Senior Vice President, Retired 
Johnson & Higgins 
Paradise Valley, Arizona 

James P. Simmons 
James P. Simmons & Associates, Inc. 
Phoenix, Arizona 

Richard Snell 
Chairman, President and 
Chief Executive Officer 
Pinnacle West Capital Corporation 
Phoenix, Arizona 

Donald L. Staheli 
President and Chief Executive 
Officer, Continental Grain 
New York, New York 

Charles M. Stockholm* 
Managing Director 
Trust Company of the We.o,t 
San Francisco, California 

Mae Sue Talley 
Former U.S. Department of Stace 
Agency for International 
Development 
Scottsdale, Arizona 

William C. Turner 
Chairman 
Argyle Atlantic Corporation 
Phoenix, Arizona 

Paulo D. Villares 
Chairman of the Board 
Industrias Vtllares S.A. 
Sao Paulo, Brazil 

Clarence H. Yahn* 
President 
Ajay Leisure Products 
Delavan, Wisconsin 

Founding Trustee 
Frank L. Snell 
Snell & Wilmer 
Scottsdale, Ariwna 

Trustees Emeriti 
John F. Burlingame 
Stamford, Connecticut 

G. R. Herberger 
Chairman of the Board 
Herberger Enterprises, Inc. 
Scottsdale, Ariwna 

Joseph M. Klein* 
President, Retired 
Pluess-Staufer Industries, Inc. 
Pacific Palisades, California 

John C. Pritzlaff, Jr. 
Former Ambassador to Malta 
Scottsdale, Arizona 

Guy Stillman* 
Paradise Valley, Atiwna 

Danie!D. Witcher* 
Corporate Senior Vice President, 
Retired 
The Upjohn Company 
Kalamazoo, Michigan 

*Thunderbird Alumnus 

◄ 10h11 Berndt, chairman of the Thunderbird Board of Trustees, has been 
with AT&T since 1961. Before assuming his present position, his other executive 
positions with AT&T included President of AT&T Business Services, President and 
CEO of AT&T International, and Senior Vice President, International Services 
Division within the Business Markets Group. He hos served an the Thunderbird 
Board of r,ustees since 1987. 
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BOARD OF DIRECTORS, OFFICERS,. AND 

Ex-OFFICIO BOARD MEMBERS 1993-94 

Chairman of the Board 

Stephen Orr '79 
Managing Partner 
Orr Associates, Inc. 
Washington, D.C. 

President 
H. Gene Wick '60 
Vice President of Operations (Retired) 
RJ. Reynolds Tobacco Int'!, Inc. 
Redmond, WA 

Vice Presidents 

Maarten Fleurke 79 
Director 
Enviro Board International 
Westlake Village, CA 

Thomas D, Hobson '79 
Vice President/Capital Markets 
Merrill Lynch Europe 
London, England 

Linda J. Magoon '84 
Vice President 
Diners Club International 
Englewood, CO 

Secretary 

Bobbie M. Boyd * 
Director, Alumni Relations 
The American Graduate School of 
International Management 
Glendale, AZ 

Ex-Officio Members 

Roy A. Herberger,Jr. ** 
President 
The American Graduate School of 
International Management 
Glendale, AZ 

John E. Berndt ** 
President 
AT&T Business Services 
Basking Ridge, NJ 

Board Members 

President 
Associated Students Legislative 
Council (ASLC) 
The American Graduate School of 
International Management 
Glendale, AZ 

Carolyn Polson O'Malley '70 
Assistant to the Director 
Desert Botanical Gardens 
Phoenix.AZ 

George DeBakey '73 
President 
DeBakey International 
Washington, D.C. 

Michael T. Dillon '78 
. Executive VP/Chief Credit Officer 

Chase Bank of Arizona 
Scottsdale, AZ 

Webb R Elkins '63 
Senior Vice President 
Drake Beam Morin, Inc. 
Boston,MA 

I.any K. Mellinger '68 
Senior Partner 
Trinity International Partners 
Washington, D.C. 

McDiarmid R. Messenger '72 
Senior Vice President 
Standard Chartered Trading Company 
Los Angeles, CA 

John C. Cook 79 * 
Pomeroy International 
Frankfurt, Germany 

Joseph A. O'Neill '80 
Sales Director/Asia/Pacific 
Andrew Jergens Co. 
Cincinnati, OH 

Rk:hard E. Ragsdale '67 
Chairman 
Community Health Systems Inc. 
Brentwood, 1N 37027 

Mike A. Santellanes, Sr. '60 
Sr. Partner/Chair (Retired) 
Price Waterhouse Interamerica 
San Jose, Costa Rica 

Martha S. Van Gdder Gypton '88 
Marketing Director/Asia 
Red.ken Laboratories Inc. 
Mid Levels, Hong Kong _ 

Daniel D. Witcher '50 
Corporate Senior Vice President and 
Assistant to the President (Retired) 
The Upjohn Company 
Kalamazoo, Ml 

Honorary Board Member 
Joseph M. Klein '47 ** 
Consultant to the President 
Pleuss-Staufer Ind., Inc. 
Pacific Palisades, CA 

"Not a member of the board 
** Non-voting member/ ex-officio 
board member 

NATIONAL MINORITY ADVISORY COUNCIL 

Sam Acquisto 
Small Business Liaison 
Socioeconomic Program Office 
McDonnell Douglas Aerospace 

Gabe E. Aguirre 
President, SaniServ 

Malik Ali 
Corporate MBE Manager 
Walt Disney World Company 

Kenneth A. Bloom 
Purchasing Manager, 3M 

Terrian Barnes-Bryant 
Vice President 
Research/Minority and 
Women's Affairs 
International Franchise Assoc. 

Margaretta W. Bred.6 
Director, Government Grants 
Thunderbird 

Silas Carter 
Director, Admin, & Operations 
Services 
Pitney Bowes, Inc. 

James Conley 
Director Minority Supplier 
Development 
General Motors Corporation 

Karen Dale 
Purchasing Manager 
Honeywell, Inc. 

Michael Glass 
Manager, MBE Programs 
CP Rail System 

Joseph Harris 
Executive, Special Supplier Relations 
Chrysler Corporation 

Sharon Harris 
Manager, Minority Business 
Development 
General Mills, Inc. 

Fitzroy Hilaire 
Director of External Development 
Avon Products, Inc. 

Renaldo Jensen 
Director, Minority Supplier 
Devdopment Department 
Ford Motor Company 

LizKahnk 
Executive Director 
TRY US Resources, Inc. 

Floyd Lewis 
Director, Corporate Affairs 
Anheuser-Busch Companies 

Tun Maurer 
Director, Blue Chip Initiative 
Connecticut Mutual 

Norman N. Nembham 
Manager, Sales Administration 
Philip Morris U.S.A. 

Dan Robinson 
Manager, Minority & Female 
Supplier Devel. 
Xerox Corporation 

Terry C. Smelcer 
Manager, Small Business 
Development 
Sprint Corporation 

Wayne E. Wright 
Small & SDB Representative 
Martin Marietta Aerospace 
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The Global Advisory Council is a 
group of companies that have a close 
relationship with the School through 
recruiting Thunderbird graduates and 
providingfinandal support. Company 
representatives are actively involved in 
providing advice and counsel to the 
School and interacting with the students. 

Klaus E. Agthe 
Nonh American Liaison 
VIAG 

Gabe E. Aguirre 
Chairman of the Board/President 
SaniServ 

JamesAlbo 
Executive Vice President 
Retail Support Systems 
Bank of America 

Wayne Anderson 
President/Chief Executive Officer 
Arizona Chamber of Commerce 

Walter Atkinson '76 
Chief Operating Officer 
Challenge Air Cargo 

Frederick E Avery 
President/Chief Executive Officer 
Avery Abbey Ltd. 

Grant L Bailey 
Director, Employee Relations 
Latin America 
The Goodyear Tire & Rubber 
Company 

R. Jerry Baker 
Executive Vice President 
National Association of 
Purchasing Management 

S. D. N. Belcher 
Executive Vice President 
The Bank of Nova Sootla 

Marvin B. Berenblwn 
Partner/Director 
Heidrick & Struggles 

Dorothy Bigg 
Director oflncernational Trade 
Arizona Department of Commerce 

Seth D. Blumenfeld 
President/Chief Operating Officer 
MCI International, Inc. 

Stephen R. Bova 
Managing Director 
International Division 
Systematics 
Financial Services, Inc. 

Michael Boyan: '60 
Vice President and Director 
Esso Inter-America, Inc. 

Carol Brookins 
President/Chief Executive Officer 
World Perspectives, Inc. 

William R. Brown '67 
President 
Latin American Operations 
Carrier Corporation 

Aduk Ahmed Bushnak 
Consultant 
Adil Ahmed Bushnak Consulting 

Leon Chester 
Vice President 
International Operations 
NCH Corporation 

Charles A. Clogston 
Vice President, Sector Controller 
Latin America Sector 
Cargill Incorporated 

Hugh K. Coble 
Group President 
Fluor Daniel, Inc. 

Dwight Coffin 
Vice President, Human Resources 
Continental Grain Company 

Patrick Connolly 
Senior Vice President and 

· General Manager 
Dresdner Bank, AG 

John C. Cooper '61 
Managing Director 
Merrill Lynch Bank and Trust 

Michael J. C-oagrovc 
Executive Vice President 

· Finance & Administration 
General Electric 
Investment Corporation 

Ross F. Crawford 
President 
Dominion Financial Group 

Abelardo S. Cu.rdumi '74 
Senior Vice President 
International Debt Trading Unit 
First National Bank of Chicago 

· Vmcent Daniels 74 
President 
Pramex of North America 
Corporation 

George Del Gaudio 
Employee Relations Manager 
Ford Motor Company 

Dieter Diehn 

Senior Vice President 
Business Administration 
ROLM 

Robert A. Dilwonh '60 
Vice President and 
Managing Director 
USG International, Ltd. 

C. Michael Dower '82 
Sr. Business Development Manager 
Atlantic Global Business Center 
CIGNA International 

Jeffrey Duxbury 
Coach - Assets and Financial Services 
AT&T Global Information 
Solutions 

Mel Engle 
Senior Vice President 
Latin America/Canada 
Allergan, Inc. 

R. Timothy Epps 
Vice President, Human Resources 
Saturn Corporation 

Diana B. Fahey 
Vice President and Director 
International Human Resources 
Arthur D. Little Internacional, Inc. 

Gene Famula 
Director of Internacional Operations 
American International Group, Inc. 

Theodore J. Fuller '72 
Executive Vice President 
Johnson & Higgins 

Donald Gee '77 
Vice President, International 
First Interstate Bank ofAriwna 

Miles R. Gzur 75 
Executive Director, 
Corporate Development 
Sara Lee Corporation 

. Thomas 0. Harbison 
President 
THINC 

James C. Harding 
Vice President, Human Resources 
Uncle Ben's, Inc. 

R. Sam Hawkins 
Vice President, International 
Business Operations 
I_ndustrial Automation and Control 
Honeywell, Inc. 

Peter A. Henggeler 
Senior Manager 
Esrate and Tax Planning 
BankLeu 

Michael J. Hickey 
Vice President, Personnd 
Nabisco International, Inc. 

Aleana Hiles '78 
Vice President 
Continental Bank N.A. 

KaiHoshi 
President 
Canon Trading USA. Inc. 

C-arolyn C. Huey '82 
Principal 
Korn/Ferry International 



Gilbert Jimenez Richard Mallery James R Mooney William Schoppenhorst 

I Senior Vice President and Manager Attorney Director, Financial Strategy Consultant 
International Banking, Snell &; Wilmer and Operations CIGNA Healthcare Company 
Southwest Region IBM North America 
First Interstate Bank of Amona. N.A. Robert H. Manschot IBM Corporation Harwood Shepard. Jr. 

President/Chief Executive Officer Executive Vice President 
Henry Kay Rural/Metro Corporation Darin Narayana Syntellect, Inc. 
Senior Vice President Executive Vice President 
Marketing - Europe Juan Martinez Norwest Bank Minnesota, N.A. Dennis A. Sokol 74 
Allergan Limited General Sales Director · Chairman/Chief Executive Officer 

B. F. Goodrich Flight Systems David M. Neuer Hospital Corporation 
Allyn W. Keiser 73 President International Holdings 
Executive Vice President Jack Massimino '74 Mocorola Military and 
Canadian Imperial Bank of Commerce Executive Vice President Aerospace Electronics, Inc. Peter J. Solomon 

and Chief Operating Officer . Consultant 
NoeKenig FHP, Inc. Dennis J. O'Brien International Resources 
International Business Development Chief Economist Consultants Pty. Ltd. 

Vincent J. Masucci 71 Caltex Petroleum Corporation Soon M. Spangler 
Fuad E. Khaddcr Senior Executive Investor 
Executive Director West Coast Operations Alan Ockene '53 
American Express Bank, Ltd. American International Companies President/Chief Executive Officer J. Taft Symonds 

General lire Chairman of the Board 
William Kimmins Chris J. Madon '66 Maurice Pineo.Ifs Company, Inc. 
Treasurer Senior Vice President Robert E. O'Connell 
Anheuser-Busch Companies, Inc. The Chase Manhattan Bank, N.A. President Cecil B. Thompson 

Edelman Associates Members, Board of Directors 
George M. King, Jr. '62 James A McClung Export-Import Bank of the 
Corporate Vice President/ Vice President George O'Keeffe 77 United States 
General Manager FMC Corporation President 
Latin American Region Pacific Rim Associates, Inc. Peter Thomson 
Eastman Kodak Company Jon McGarity Director General 

President Robert G. O'Malley The Chartered Institute of 
Curtiss Klus '61 PMSI Vice President Purchasing &; Supply 
Genaal Manager Marketing and Brad Management 
Whirlpool Overseas Corporation Allen T. Mcinnes IBM Corporation Paul Tillman '86 

Chairman Director 
Monika H. Kroener Chase Packaging Corporation James H. O'Neal Convenience Foods Marketing 
Managing Partner President Kellogg Company 
Crown Management DonaldJ. Mclane 74 Northern European Operations 

President Pepsiro Foods International Limited Holly H. Vene 
D. Larry Kroh '69 Pacific/South Division Senior Director, 
President Nordson Corporation Christopher Pawlowicz International Operations 
Carterscapcs Manager, Human Resources Searle 

Clayton E. McManaway '59 Latin American Countries 
Fernando Leal Vice President, International and Mexico Richard Walton 
Senior Vice President The Fairfax Group, Ltd. Monsanto Company Director, Human hsources 
The Upjohn Company 

Ruben Mendez 78 
Development 

Daniel Prescott Coca-Cola Company 
TonyLeDinh President President 
Vice President, International EEB, Inc. The Prescott Company P. Newton White '65 
Landis &; Gyr Powers, Inc. Senior Vice President 

G. Jeff Mennen '65 Sunil Rai Scott Paper Company 
Robert ~ndofio '69 President President 
President and TMF lnvesanents Biglines, Inc. Clarence H. Yahn, Jr. '62 
Chief Operating Officer President 
International Finance Bank McDiarmid R. Messenger 72 Nick hnna '72 Ajay Leisure Products, Inc. 

Senior Vice President Vice President 
J. R. Michael Longua Standard Chartered Trading Finance and Administration James Young 
Director, International Recruiting Company SOURCE, Inc. Assistant to the Chairman 
and Personnel Development Electronic Data Systems 
Johnson &: Johnson Bernard Rethorc 

President 
~intJ. Magnussen Phelps Dodge Industries 
President 
Kuna Corporation Jean-Claude Saada 

President/Chief Executive Officer 
Cambridge Capital Corporation 



More than 900 Alumni Educational 
Counse/,ors /,ocated around the work/ 
have volunteered to act as counselors 
to prospective students. A partial listing 
follows. They welcome contacts ftom 
applicants to discuss Thunderbird and 
international management 

U.S. ALUMNI 

COUNSELORS 

Alabama 
Linda Frank 
Personal Finance Planner 
IDS Financial Services 
4902 Seven Pine Circle 
Huntsville, AL 35816 

Alaska 
Paul Murdoch 
Account Executive, Apple 
Computer, Inc. 
13211 Algarin Circle 
Anchorage, AK 99516 

Arizona 
Jerome L. Gaa.tder 
15817 Nicklaus Lane 
Sun City, AZ 8535 I 

Edward G. Goldwater, DC 
P.O. Box 40384, Mesa, AZ 85274 

Richard C. Ob.tt, Jr. 
Executive Officer, Sound Travd 
Ideas, Inc. 
P.O. Box 10997 
Scottsdale, AZ 85271-0997 
(218 E. Auburn Drive 
Tempe, AZ 85283) 

Jeffrey P. Walton 
International Marketing Specialist 
Viaso&; Inc. 
3033 N. 44th Street 
Phoenix, AZ 85018 
(2340 N. 54th Street 
Phoenix, AZ 85008) 

Arkansas 
Cyril Patrick Shaughnessy 
Product Analyst, Systematics, Inc. 
4001 Rodney Parham Road 
Little Rock, AR 72212 

Mark A. Wysocki 
Sr. Personnd Specialist, 
Systematics, Inc. 
4001 Rodney Parham Road 
Little Rock. AR 72212 
(11800 Pleasant Ridge Rd. #274 
Little Rock, AR 72212) 

California 
Edward A. Alazraqui 
Global Accounts Manager 
TNT Express Worldwide 
875 Stanton Road 
Burlingame, CA 94010 
(#15, 14th Ave., 
San Francisco, CA 94118) 

Mark Bertrand 
Loan Officer. Califumia Expo.n: Enance 
6 Cenrerpointe Dr. Ste. 760 
La Palma, CA 90623 
(64 Via Barcaza Dr. 
Coto De Cam, CA 92679) 

Brette L. Blostone 
Brand Manager, The Walt Disney Co. 
350 South Buena Vista St. 
Burbank,CA 91501 

Aimee Boyce 
Market Analyst, Strategic Sources 
855 10th Street #206 
Santa Monica, CA 90403 

Alvord G. Branan 
Chair, International Business Program 
Co-Director, CIBER 
BAM430 
San Diego State University 
San Diego, CA 92182 

Fernando J. Chavez 
545 Duboce # 4, 
San Francisco, CA 94117 

Danid R. Dalton 
1808 Trym St., Hayward, CA 
94541 

Gregory D. Donnan 
Manager Special Hazards 
Grinndl Fire Protection Systems Co. 
1521 E. Orangcthorpe Ave., Suite 100 
Fullenon,CA 92631 
(I 346 Oakhcath Dr. 
Harbor City, CA 90710) 

J. Robert Garrett 
Vice President & Senior Account 
Executive 
Union Bank. East Bay Regional Office 
P.O. Box 1020 
Oakland, CA 94604 

Don Hackney 
Trade Consultant, Korea Trade Center 
4801 Wtlshirc ffivd., Suite 104 
Los Angdes, CA 90010 

Michael P. Hatch 
Certified Financial Planner 
IDS/American Express 
2200 E. Alosta Ave., #100 
Glendora, CA 91740 
(170 N. Grand Ave., #102 
Pasadena, CA 91103) 

Michael Haun 
V.P., Smith Barney Shearson 
2882 Sand Hill Road 
Menlo Parle, CA 94025 
(181 Coronado Ave., 

. San Carlos, CA 94070) 

Maria C. N. Hesse 
International Operations Analyst 
Avco Financial Services, Inc. 
3349 Michelson 
Irvine, CA 92715 

Clint Hopson 
CLU, APA. ChFC 
Hopson Pension Services, Inc. 
18302 Irvine Blvd., Suite 150 
Tustin,CA 92680 

Steve Horton 
1930 Eddy St. #101 
San Francisco, CA 94115 

German lbafiez 
Fiancial Analyst, Ahlstrom Capital 
P.O. Box 85480 
San Diego, CA 92186 
(9920 Kika Ct., #2022 
San Diego, CA 92129) 

Sharon Ilene Jones 
1011 19th St., Apt. A 
Santa Monica, CA 90403 

Paul Kersten 
P.O. Box 12933 • 
San Luis Obispo, CA 93406 

Alexander Kramer 
Senior Counsel, International 
Export SBDC Dept. Commerce 
110 E. 9th St., Suite 669-A 
Los Angdes, CA 90079 
(7266 Franklin Ave., #306 
Los Angeles, CA 90046) 

Juliet Mau.a 
Area Manager/International 
Dep Corporation 
2101 E. ViaArado 
Rancho Dominguez, CA 90220 
(630 The Village #112 
Redondo Beach, CA 90277) 

Kirk V. Michael 
Account Representative 
Hapag-Uoyd (America) Inc. 
100 Meadowcreek Drive, Suite 200 
Corte Madera, CA 94925 
(63 Pierce St. 
San Francisco, CA 94117) 

Paul A. Milo 
Vice President, International 
VJSUal Edge Technology 
306 Potrero Ave. 
Sunnyvale,CA 94306 

Mark Neff 
Executive Director 
Infuquest International 
250 World Trade Center 
San Francisco, CA 94111 

Thomas B. O'Keefe 
Owner, T-B O'Keefe Co. 
P.O. Box 4981 
Laguna Beach, CA 92652 

Philip J. Reh 
Manager of Corporate Sales 
Butler Manufacturing Co. 
300 Plaza Alicante, Suite 310 
Garden Grove, CA 92640-2736 

W. Delwin Rudeen 
Second Vice-President 
Northern Trust Bank of California 
206 E. Anapamu. 
Santa Barbara, CA 93101 

Michelle Runge 
Marketing Coordinator -
Japan Translation Series 
The Asia Foundation 
465 Califurnia St., 14th Floor 
San Francisco, CA 94104 

Teresa J. Simpson 
Associate Director, Western Trade 
Adjustment Assistance Center 
3716 S. Hope St., #200 
Los Angeles, CA ,0007 
(8710 Ddgany, #28 
Playa del Rey, CA 90293) . 

Jeffrey T. Strawn 
Vice President, Business Development 
Ddphi Trade Fmancc 
1515 W. 190th St., Suite 248 
Gardena, CA 90248 
(1855 Purdue Ave. #205 
West Los Angdes, CA 90025) 

Lisa Summers 
Account Supervisor 
Foote, Cone & Belding 
1255 Battery St. . 
San Francisco, CA 9411 I 

Mike L. Washburn 
Vice President 
Commercial Banking Manager 
Bank of America 
5945 Canoga Ave. 
Woodland Hills, CA 91367 

Colorado 
Kevin Asbjomson 
Director of Sales & Marketing 
Echostar-HTS 
90 Inverness Circle East 
P.O. Box 6552 
Englewood, CO 80155 



Bruce Blankenship Donna Kepley Christopher T. Morrison Illinois I President lnt'l Tax Compliance Consultant Director Propeny Management Anthony R. Alie Blankenship Financial Services Baker & McKenzie Wynco Realty Panners, Inc. Professor of Business Ad.min. 6387 Robin Dr. 815 Connecticut Ave, NW; Suire 900 150 Southeast 2nd Ave., S_uite 300 Illinois Central College, Longmont, CO 80503 Washington, DC 20006-4078 Miami, FL 33131 One College Rd. 
(900 N. Stafford #1916 Malcolm T. Sanford Polly Dawkins Arlington, VA 22203) Professor - Entomology 

East Peoria, IL 61635 
577 Lafayette St, Denver, CO 80209 

University of Florida Phillip R. Cabrera 
Nicholas L. DeBiaso Kathryn D. Lindquist Institute of Food and Managing Director - Latin America 
Human Resources Associate President, Inter Commerce Corp. Agricultural Sciences Continental Bank NA 
Echostar Communications Corp. 2000 M Street NW; Suite 700 Bldg. 970, Hull Road, 231 S. La Salle St. 

Washington, DC 20036 
90 Inverness Circle F.ast (9308 Pirate's Cove, Columbia, P.O. Box 110620 Chicago, IL 60697 
P.O. Box 6552 Gainesville, FL 32611-0620 
Englewood, CO 80155 

MD 21046) John Hill 

W. Eric McDonald Jim F. Smith Sr. Accowit Manager, Caterpillar Inc. 
Deanne A. Gustin Manager, Aerospace: Information & 

Unit Manager, Int'l. Private Banking Defense & Fed. Products JB---7 
480 South Otis Street Sun Bank - Miami 100 NE Adams St. 
Lakewood, CO 80226 Analysis, U.S. Commerce Department One SE 3rd Ave., 16th Fl. Peoria, IL 61629 

Office of Aerospace Miami, FL 33131 (4809 W Lynnbrook Dr., Peoria, 
Suzanne K. Helmick Book Room 2128, Int'] Trade Administr. 
Vice President I 4th & Constitution Ave., NW 

(9359 Fontainebleau Blvd., F209 IL 61615) 

First Interstate Bank of Denver, Washington, DC 20230 • Miami, FL 33172) Rich Howell 
633- 17th Street 

Brian H. Nilsson 
Peter Warnock 1546 Sc. Andrews Circle, Elgin, 

Denver, CO 80270 Program Manager, U.S. Dept. 
Professor, University of Florida IL 60123 
3028 McCarty Hall Glen R. Nelson, CMA of Commerce Gainesville, FL 32611 AnnE Rosen 

Manager, Financial Ping. & Analysis l 4th & Constitution Ave., NW; 
(6414 N.W. 18th Ave. Managing Director - lnt'l Group 

U.S. West Communications #3878 Gainesville, FL 32605) ACCO World Corp. 
1801 California, Room 2950 Washington, DC 20230 (American Brands) 
Denver, CO 80202 (24 I 1 Arlington Blvd., #202 Georgia 770 S. Acco Plaza 
(5686 W. 109th Circle Arlington, VA 22201) Wheeling, IL 60090 
Westminster, CO 80020) Michael E. Bixler (2469 N. Clyboum, 

Mary Elizabeth Ward President, Marked.ink, Inc. Chicago, IL 60614) 
Ge.raid J. O'Halloran, Jr. 

Banking Specialist, The World Bank P.O. Box 2534, 

President, CM III, OCC Economic Development Institute Thomasville, GA 31799 Conrad Terry 

23698 Hwy 24 F-.3 
1818 H Street, N.W., Room M-5011 

James S. Crawford 
828 N. Humphrey Avenue 

P.O. Box 756 
Washington, DC 20433 

Vice President Phosphate Sales 
Oak Park, IL 60302 

Minturn, CO 81645-0756 Florida ConAgra Int'!. Fertilizers Co. William D. Wrobel, Sr. 

Connecticut David W. Allphin 5 Skidaway Village Walk Conrultant, W. D. Wrobel & Associatf'S 
Savannah, GA 31411 371 Melrose Lane 

Patricia Czako Sales Programs - Mexico Crystal Lake, IL 60014 
51 West Orland Street GE Medical Systems Bob Marshall 

Milford, CT 06460 5101 NW 21st Ave., #350 Sr. Director, Corporate Development Indiana 
Fort Lauderdale, FL 33309 MSI, International Tom Driscoll 

Faye I. Kantz (12347 NW 26th Ct. 2500 Marquis One Tower Information Systems Business 
Asst. Expon Manager Coral Springs, FL 33065) 245 Peachtree Center Ave. Analyst VIE International Inc. Atlanta, GA 30303 
P.O. Box972 

David Bridewell Hoosier Lottery 

Glastonbury, CT 06033 
4434 Glenview Lane Julia D. Stone 201 S. Capitol Ave., Suite 1100 

(319 New Britain Rd., #319 Winter Park, FL 32792 Marketing Programs Manager Indianapolis, IN 46225 

Kensington, CT 06037) Franco Campana Gulfstream Aerospace Corp. (5310 Fenmore Rd. 

3573 NW 4th Ave., 
P.O. Box 2206, MIS C-10 Indianapolis, IN 46208) 

Dawn s. Rodriguez Boca Raton, FL 33431 Savannah, GA 31402 Lee Holt-Judd Manager Export Development 
Hawaii Purchasing Manager, State of Connecticut William W. Cone 

Dept of Economic Development Event Marketing Director John Buder 
Grote Industries, Inc. 
2600 Lanier Dr. 865 Brook Street Knight rudder Newspapers 3173 Beaumont Woods Place: Madison, IN 47250 

Rocky Hill, CT 06067 1 Herald Plaza Honolulu, HI 96822 (3758 W. Ohio Riverview Rd. (66 Mountain Road Corporate Marketing 6th FL 
Robert G. Lees Hanover, IN 47243) 

West Hartford, CT 06107) Miami, FL 33132-1693 
International Director General 

Delaware Tom W. Glaser Pacific Basin Economic Council 
William Jackson 

Social Studies Teacher 1001 Bishop St., #1150 
Controller, Belden Wrre & Cable Co. 

Lorri D. Buffone 2200 U.S. Highway South 
2903 Crossfork Dr., Apt. 4B School for Advanced Study Honolulu, HI 96813 Richmond, IN 47374 

M-DCC North Campus Wilmington, DE 19808 11380 N.W. 27th Ave., Suite #1111 Fred M. Smoot Dennis 8. Kelley 
Lourdes Gonzales-Novo Miami, FL 33167 President, Phoenix Pacific, Inc. President, Pacific World Trade, Inc. 
Sr. Fmancial ~. US Sales & Mlag. (2213 Funston St., Hollywood, 120 Mokauea St .. 8440 Woodfield Crossing, Suite 370 
DuPont Merck Pharmaceutical Co. FL 33020) Honolulu, HI 96819 Indianapolis, IN 46236 
Barley Mill Plaza-P24-2128 Tom Hackim Idaho Brian J. McCorry 4301 Lancaster Av., 
Wilmington, DE 19880 

P.O. Box 162511 Roger 8. Madsen Director, Sales Services Group 
Altamonte Springs, FL 32716-2511 Attorney at Law The O'Brien Corporation 

William Douglas Moore Ronald E. McCowen 836 La Cassia Drive, Suite 16 2001 W. Washington St, 
Senior Auditor, DuPont 2251 St. Charles Drive Boise, ID 83705 South Bend, IN 46628 
Fmance-Auditing Clearwater, FL 34624 Nancy K. Napier 1007 Market St., #D-3026A 
Wilmington, DE 19898 Professor, Boise State University 

(13 Michie Road, New Castle, Department of Management 

DE 19720), District of Columbia 1910 University Dr. 
Boise, ID 83702 



Melissa Mae Irwin Montana 
Zone Manager, William Reier 
Lincoln-Meteury Division 3610 Broadwater St. #101, 
Ford Motor Co. B07.Crnan, Mr 59715 
28801 WIXOm Road 

Iowa Massachusetts P.O. Box 400, Wixom, MI 48393 Nebraska 
Kent C. Mericle William}. Davis II (477 Dunston, H. Michael Huvey 
Vice President/Manager Acoount Executive, U.S. Dept. Bloom6.dd Hills, Ml 48304) fusidcnt, Michael Harvey Enterprises 
Norwest Bank Int'l, Iowa Office of Commerce 

Bill Kennedy 3222 C.enrer St., Omaha, NE 68105 
666 Walnut St. International Trade Admini.mation 
Des Moines, IA 50304-0837 Suite 307, World Trade Center Dodge Truck Merch. Specialist Richard A. Huckle, Jr. 

Boston, MA 02144 Chrysler Corporation Vice President 
Pieter A. Vos (58 Cherry Street, #15, Somerville, 12000 Chrysler Drive Corporate -Agribusiness Banking 
President/Owner MA 02144) Highland Park, MI 48288-0001 Farm Credit Bank of Omaha 
Global Marketing Associates JoonH. Lee 206 South 19th St., 
P.O. Box 351, Cedar Falls, Christian Febiger Omaha, NE 68102 
IA 50613 Director - International Fm. Analyst - International Projects, 

(2329 Minnetonka Dr. Plymouth Rubber Co. CMS Generation Nevada Fairlane Plaza South Cedar Falls, IA 50613) 104 Revere Street. 
330 Town Center Drive, Suite 100 Thomas B. O'Keefe 

Kansas 
Canton, MA 02021 

Dearborn, MI 48126-2712 8155 W. Charleston, 
(24 Crescent St., Las Vegas, NV 89117 

Neelima Gogumalla Wellesley, MA 02181) (8611 Canfield Dr., #203 

Associate Director Dearborn Heights, MI 48127) New Hampshire 
International Trade lru;titute Pamela Frank Joseph C. Schmieder Lisa S .. Tanen-La Fontaine 
2323 Anderson Ave., Suite 110 P.O. Box 1066, Boston, MA 02205 Vice President, 112 Boston Post Road, Amherst, 
Manhattan,KS 66502 Oliver ProductS Company NH 03031 
(1924 Lexington Ln. Stephen F. Hall 445 Sixth Street. 

New Jersey Manhattan, KS 66502) 25 Church St., Dedham, MA 02026 Grand Rapids, MI 49504 
Alan D. Andrews 

Kentucky El.i7.abeth A. Manitaas John C. Schuldt, Jr. Vice President - International 
James E. Hansen Select Sales Representative Lease Training Coordinator. Chemical Bank New Jersey, N.A. 
Sr. Vice President & Mgr., Int'l Aetna Life and Casualty Ford Motor Co. East 36 Midland Ave., 
National City Bank, Kentucky 1350 Main Street, P.O. Box 1631 300 Renaissance Center, Suite 2600 Paramus, NJ 07652 
101 South 5th Street, T07B Springfield, MA 01102 Lincoln~Mercury Division 

R. Craig Crossley Louisville, KY 40202 (359 Bliss Road, . Detroit. MI 48243 
Longmeadow, MA 01106) (381 Notte Dame Div. Sales & Marketing Manager 

Renee Kach-Simmennon 
William H. Marvin Grosse Pointe, MI 48230) Eaton Corp. Aerospace Controls 

1155 Cleveland Ave., Park Hills, 420 Boulevard, Suite l O 1 
KY 41011 Manager;.. Market Development Lisa A. Westphal Mountain Lakes, NJ 07046 

NYNEX Information Resources Supervisor, Trade Marketing 
Louisiana 35 Village Road, Middleton. MA 01949 Whirlpool Corp. Dr. Belmont Haydd, Jr. 
TomDi.rkx Holly Trant Oldcom 701 Main St., MD 9050 Director of lnt'l Business Progr. 

Director of International Marketing St. Joseph, MI 49085 Rider College 
Executive Director 2083 Lawrenc.eville Rd. Frymasm Corp. U.N. Assn. of Greater Boston Minnesota Lawrenceville, NJ 08648-3099 8700 line Ave., Shrevepon:, IA 71135 Curtis-Saval International Center 

(427 Maple Ridge Dr. 22 Batterymarch St., Robert E. Grover Michelle Y. Levesque 
Bossier Oty, LA 71111) Boston, MA 02109 Vice President. Associate, Coopers & Lybrand 

Business Banking Officer One Sylvan Way, Maine Michigan First Bank Duluth Parsippany, NJ 07054 
Jacinda Cotton-Castro Benita Boettner 130 W. Superior St., (206 Bloomfield St., #5-N 
Owner, Global V1Sion 4023 Valley Ridge Drive #6 Duluth, MN 55802 Hoboken, NJ 07030) 
30 Main Street, Farmington, Kalamawo, MI 49006 Tracy El.i7.abeth Hufford Raj Mercliant ME 04938 12575 Driftwood Court 

Maryland 
Angela L FJgin 

Apple Valley, MN 55124 
Deputy Director 

Assistant Vice President, NBD AT&T, International Operatloru; 
Buruni Abifarin Bank. N.A. Dennis J. Welch 412 Mt. Kemble, Suite C360-W75 
7008 Roslyn Ave., Derwood, MD 1190 First National Building Executive Director - Morristown, NJ 07962 

· 20855 Detroit, Ml 48226 Community Venture NctWOrk 
New Mexico 

Debbie Gonzalez Public Resource Group, Inc. 
Paul K. Arbo 4205 Lancaster Lane Nonh Ernest Bruss 
President. Financial Services Assistant Product Manager 

Minneapolis, MN 55441 Managing Director 
Network, Inc. Kellogg Company Lewinger Hamilton Business 
6500 Seven Locks Rd. #201 One Kellogg Square Mississippi Investment Opponunities 
Cabin John, MD 20818 Battle Creek, MI 49016 Bruce C. Marks 2201 San Pedro NE · 
Edward T. Benh.zi 

(224 Flm Street, President. Stashard International, Inc. Albuquerque, NM 87110 
12140 Faulkner Dr. 

Kalamazoo,MI49007) 
434 Woodlands Circle, (1520 Plaza Encant.ada 

Owings Mills, MD 21117 Felipe A. Herrera Brandon, MS 39042 Albuquerque, NM 87107) 

FJlen H. Gilmore 
Marketing Manager 

Missouri Jerry Greco . GM Corp. (GM Colrnorores) 
Account Administrator, Rm 3-220, GM Bldg., 3044 W Julie Pennington Westendod" P.O. Box 143, Silver City, NM 
Willis Corroon Corp. Grand Blvd. Director, Business Development & 88062 
3 Bethesda Metro Center, Suite 400 Detroit, MI 48202 Strategic Operations Cheri Till.man 
Bethesda, MD 20814-5368 sec COLOMBIA Protein Technologies International Owner, Tradeworks 

14T, Checla:rboard Square P.O. Box 53278, 
St. Louis, MO 63164 Albuqu_erque, NM 87192 
(9636 Guehring Drive, 
St. Louis, MO 63123) 



New York Thomas C. Smythe Karen S. Norclli Ana Maria Briones-Masoodi I Robert M. Ballinger Owner, Subway #4641 Buyer, Bethlehem Steel Corp. Passport Plus Coordinator 
Assistant Professor of Marketing and 3134 Bdmont Ave. 701 E. Third St., Sierra Medical Center 

Youngstown, OH 44505 Bethlehem, PA 18016 1625 Medical Center Drive Management, Siena College 
(115 W. Langhorne Ave. El Paso, TX 79902 515 Loudon Rd. Nick C. Vintila 

Loudonville, NY 12211-1462 124 S. Meadowcroft Dr., Akron, Bethlehem, PA 18017) (11436 Lake Ozarks, 
(I Parnil Dr., Gansevoort. NY 12831) OH 44313 James R Stephenson El Paso, TX 79936) 

Bob Caines Molly M. Wright Wefel 118 E. High St., #203, Bellefonte, Douglas Deardorf 
PA 16823 Shared Systems Corp. 2 Audubon Street, Secrctaryffrcasurer, The Ink Well 

15301 Dallas Parkway, Suite 600 Rochester, NY 14610 1813 Brice Road Puerto Rico Dallas, TX 75248 
Gerald A. Nagle Reynoldsburg, OH 43068 Jos~ D. Roncal (205 Tunberlane Terrace 
VJCC President, Fleet Bank of New York Dom Wenninger Comptroller, Euless, TX 76039) 
69 State Street Materials Management Associate ATT Global Inform. Solutions 

Chuck Fugitt Albany, NY 12207 Chiquita Brands International 556 Mufioz Rivera Avenue 
0 Hydor Drive, 250 E. 5th Sr., Cincinnati, OH 45202 Hato Rey, PR 00919 11 Lakeside Park. Dallas, TX 75225 
Castleton-on-Hudson, NY 12033) (111 Garfield Pl., #808 (PO Box 37407, San Juan, PR Martina M. Gallagher 
Gary R. Olson Cincinnati, OH 45202) 00937-0407) Marketing Manager 

American Tdeprocessing Corp. V.P., The Ch.se Manhattm Bank, N.A. Julie S. Young Rhode Island 10681 Haddington, Suite 100 135 Pinelawn Road, Account Executive Peter G. Lamberton Houston, TX 77043 Melville, NY 117 47 Meldrum & Fewsmith, 14 Circuit Drive, (11 Banbury Lane Communications East Providence, RI 02915 lzzet R. "Ike" Gii.ney 
Lloyd Harbor, NY 11743) 1350 Euclid Ave. 312 Tuxedo, San Antonio, TX 78209 
Alberto M. Piedra Cleveland, OH 44115 South Carolina Igor I. Mamantov 
V.P., Goldman Sachs (2648 Eaton Rd. Peter 0. Lehman V.P., S.A. Holdings, Inc. 
c/o Mergers & Acquisitions University Heights, OH 44118) Executive Director, S.C. World 1912 Avenue K- Ste. 100 
85 Broad Street, New York, NY 10004 Oklahoma Trade Center - Charleston Plano, TX 75074 

P.O. Box 975, 81 Mary St. (2444 Fairway Cr., Michael H. Rittenberg John P. McKay Charleston, SC 29402 Richardson, TX 75080) V.P., Merrill ~nch & Co. 5524 East 75th St., Tulsa, OK (6 Palm Court, 
World Financial Center, South Tower 74136-7119 Isle of Palms, SC 29457) Mortada M. Mohamed 
New York, NY 10080-6106 

Oregon John R. Wiclce.rsham 
9745 Anderson Village Dr. 

(11 Winding Way, Austin, TX 78729 
Madison, NJ 07940) TomGilluly 213 Cape Charles Drive, Greenville, 

Kelly Jett Murphrey 1980 SW Huntington SC 29615 John D. Stanton 
Portland, OR 97225 Center for International Business 

Registrar, Ithaca College South Dakota (CIBER), Texas A&M University 
953 Danby Rd., Ithaca, NY 14850 John Huffaker Alison Berger-De Roos College Station, TX 77843-4116 
Gijs EJ. Van Thiel Regional Development Officer Special Projects Consultant 

Rona Neuneker Houston 
Assistant Area Director Oregon Economic Develop. Dept Gateway 2000, Inc., 610 Gateway Dr. 

Independent Associate 
Netherlands Foreign Investment 3636 Klindt Drive N. Sioux City, SD 57049 

Houston Holdings 
Agency (NFIA) The Dalles, OR 97058 (2910 Dodge Ave., 

P.O. Box 90574, Austin, TX 
One Rockefeller Plaza, 11th Floor Arly Rice-Knight Sioux City, IA 51106) 

78709-0574 
New York, NY 10020 President, A.S.K. International George Lapp (2809 Hunnicut Ct. 
(331 W. 76th, #3A 2584 W. 28th Ave. Assistant V.P., Merrill qnch Austin, TX 78748) 
New York, NY 10023) Eugene, OR 97405 110 South Phillips 

Flb:abeth A. Owens 
Timothy C. Walker Pennsylvania Sioux Falls, SD 57102 

Director oflnternational Sales 
President, Truck-Lite Int'I, Inc. Ann Abraham Tennessee Tracom, Inc. 
310 E. Fl.rnwoodAve. Customer Service Coord./Int'I Astrid Boer 932 S. Ayers, Fon Wonh, TX 76103 
Falconer, NY 14733 ELF Atochem N.A. Sales Analyst, Federal Express (2455 Jefferson Court Ln. #1240 
(P.O. Box 1263, 2000 Market St., 22nd Floor Arlington, TX 76006) 
Jamestown, NY 14702) Philadelphia, PA 19103 

2955 Republican, 
Memphis. TN 38115 Scott Raper 

North Carolina (1805 Tustin Sr., (3825 Hickory Farm Dr. #2 1407 Garner Ave., Austin, TX 78704 
Charles Coberly Philadelphia, PA 19152) Memphis, TN 38118) 

Thomas W. Short 7 lWbo Lane, Asheville, NC 28806 Eugene H. Castle, Jr. William M. Ferry Human Iksources Director, Citicorp 
Mary Ann Hundley Chief, Evaluation Division 9106 Sawyer Brown Rd. 1680 State Highway 211 
Assistant Marker Manager, Int'l US Army Security Assistance Nashville, TN 37221 San Antonio, TX 78245 

Command (USASAC) Sara Lee Hosiery 
3rd Street and M Avenue JiroOi Steven Soehlig P.O. Box 2495, 
New Cwnberland, PA 17070-5096 Product Manager, Rohm Electronics 201 W. Southwest Pkwy, #14119 Winston-Salem, NC 27102 
(5149 Kylock Rd. 3034 Owen Drive, Antioch, TN 37013 Lewisville, TX 75067 

North Dakota Mechanicsburg, PA 17055) (303 Appomattox Dr. 
Mary C. White Brentwood, TN 37024) 

Donald C. Nelson Plato Ghinos International Director, Latin 
802 South Drive, Fargo, ND Senior Vice President Texas America 
58103-4934 Federated National, Inc. David A. Bagley Henry Vogt Machine Co. 

810 Cricklewood Dr. Corporate Manager - P.O. Box 396 
Ohio State College, PA 16803 Corporation Devel. Denton, TX 76202-0396 
Michael Crotty (523 Cricklewood Dr. Southwestern Bell Corp. U.S. Virgin Islands Executive V.P., Tex Style, Inc. State ~liege, PA 16803) 175 E. Houston, Rm 11-H-1 440 Northland Rd. 

Andrew Lubin P.O. Box 2933 Tunothy J. Stegner 
Cincinnati, OH 45240 San Antonio, TX 78299-2933 Relationship Officer, Chase Trade, Inc. 
(1264 Hayward Ave. President, Midland Export Ltd. P.O. Box 309420 
Cincinnati, OH 45208) 3466 Progress Dr., Suite 212 Charlotte Amalie 

Bensalem, PA 19020 U.S. Vugin Islands 00803-9420 



Utah 
S.R. Akbarian 
Principal, Pendar International 
P.O. Box 6385 
Salt Lake City, Utah 84106 
(2246 East Candlewood Ct. 

· Sandy, Utah 84092) 

Vermont 
R.oben W. Caragher 
Assistant Comptroller. Middlebury 
College Comptroller's Office 
Middlebury, Vf 05753 
(20 W. Canal St., #331 
Wmooski, Vf 05404) 

Richard Mackney 
Director oflnternational & Law 
Enforcement Sales 
Mace Security International 
160 Benmont Avenue 
Bennington, VT 05201 

Virginia 
Michelle J. Foster 
V.P., Market Development 
Gannett Co., Inc. 
1100 Wilson Blvd. 
Arlington, VA 22234 

David W. Gilmore 
9101 Barrick St., Fairfax, VA 22031 

Ellen Gilmore 
926 N. Barton St., 
Arlington, VA 22201 

George L Hiller 
Export Education Manager 
Virginia Dept. of Economic 
Development 
Division oflnt'l Trade & Investment 
P.O. Box798 
Richmond, VA 23206-0798 

Alison M. Johnson 
AVP - Commercial Real Estate 
First Union National 
Bank of Virginia 
P.O. Box 26944, 
Richmond, VA 23261 

Michael A. Lanigan 
Senior Financial Analyst 
Sprint International 
12490 Sunrise Valley Dr. 
Rescon, VA 22096 · 
(11909 Winterthur Ln., #104 
Reston, VA 22091-1958) 

Dana.N.Lascu 
Assist. Prof. of Marketing 
University of Richmond 
Dept. of Marketing 
Richmond, VA 23173 
(2235 Monument Ave. 
Richmond, VA 23220) 

Dr. Bradley M, Roof 
Director, Center for Research in 
Accounting Education 
School of Accounting 
James Madison University 
Harrisonburg, VA 22807 
(RT 2. Box 364 
Harrisonburg, VA 22801) 

Dr. Mark L Usry 
Director, lnt'l Business Program 
James Madison University 
612 Zane Showker Hall 
Harrisonburg, VA 22807 

Washington 
Adelaida C. Adduru-Bowman 
11536 Meridian Ave. N. 
Seattle, WA 98133 

Mark T. Brown 
Regional Account Manager 
Telepon Communications Group 
1215 4th Ave, Ste. 1500 
Seattle, WA 98161 
(1328 NW Woodbine Way 
Seattle, WA 98177) 

Larry w. Ishmael 
Managing Director 
Suasor Consulting Group 
10900 N.E. 4th St., Suite 1430 
Bellevue, WA 98004 
(24547 S.E. 42nd Ct; 
Issaquah, WA 9so2n 

Brett A. Rogers 
Direcror, AgnTechnics International 
NE 1345 Terre View Drive 
Pullman, WA 99163 

West Virginia 
Kevin Neff 
Product Specialist 
Polymerland, Inc. 
P.O. Box 1868 
Parkersburg. WV 26102 
(2414 Mt. Vernon Circle 
Parkersburg. WV 26101) 

Wisconsin 
Anna M. Beshensky 
2424 E. Webster, #304 
Milwaukee, WI 53211 

Heike Heemann 
Phoenix International 
6221 Ace Industrial Drive 
Cudahy, WI 53110 

Dennis J. O'Brien 
International Accountant· 
MPC, P.O. Box 1901, Walworth, 
WI 53184 

jagdish P. PateJ 
Marketing Manager - Equipment 
Johnson Controls, Inc. 
lnt'l Battery Division 
4285 N. Port Washington Rd. 
Milwaukee, WI 53212 

Wyoming 
Kelly Lockhart 
Branch Manager 
A.G. Edwards & Sons, Inc. 
Box 3058, Jackson, WY 83001 

INTERNATIONAL 

Algeria . 
Taha-Djalal Kassa.ma 
General Manager 
Rayco International 
04, Rue Boudoua Tahar 
Belcourt, Alger, 16014 Algeria 

Argentina 
Adriana Rodrigues Silva 
Marketing Manager 
Sadia Trading Sur S.A. 
Leandro Alem 1002 - Piso 2 
1001-BuenosAires, Argentina 
(Rodriguez Pefia 1544 
7o. Piso - 33, 1021-Buenos Aires 
Argentina) 

Australia 
Douglas E. Blom 
Managing Director 
Bucyrus (Ausrralia) Pry, Ltd. 
IO Market St., 9th Floor 
GWAHouse 
Brisbane 4000, Queensland, 
Australia 

Frederick N. Cushmore, Jr. 
General Manager, Ruhrkohle 
Trading 
Pacific Pty. Ltd. 
100 Miller St., 30th Floor 
North Sydney, NSW Australia 2060 
Austria 

Charles LaFond 
Director, Business Language Center 
Tratmerhof 2 
A-1010 Vienna, Austria 

Bahrain 
Qaisar M. Zaman 
Second Vice President 
Chase Manhattan Bank 
P.O. Box 368, Bahrain 
(Arabian Gulf) 
(P.O. Box 22774, Bahrain) 

Belgium 
Frederic L Agneessens 
President, Greendrive Capital 
Advisors 
Avenue de Tervueren 229 
Box 7, B-1150 Brussels, Belgium 
(Groendreef2, B-9810 Nazareth 
Belgium) 

Bermuda 
Karen R. Meyer 
Captive Management Accountant 
Willis Corroon Management 
(Bermuda) Ltd. 
P.O. Box HM 1995 
Hamilton, HM HX, Bermuda 
(16 Shelton Road, Bickleigh­
Lower Apt. 
Pembroke HM 20, Bermuda) 

Botswana 
Charles L St. Clair 
Management Assistance Advisor 
Botswana Development Corp. Ltd. 
Private Bag 160 
Gaborone, Botswana (Southern Africa) 

Brazil 
Ali Mohammed Bahaj 
Department Head, Finance 
Caterpillar Brasil S.A. 
Rod. Luiz de Queiroz - Km 157 
CEP 13420..900 
Piracicaba, S.P., Brazil 

Ricardo Miranda Silva 
Business Analysis Head, Citibank, 
N.A. 
Av. Paulista, 1.111, 16th Floor 
Sao Paulo - SP 
01311-920, Brazil 

Canada 
Robin E. Carpenter 
Corporate Risk Consultant 
Royal Bank of Canada 
Royal Bank Plaza 
South Tower, 16th Floor 
Toronto, Ontario, M5J 2J5 Canada 

Sanjeev S. Chowdhury 
· Executive Assistant to the Minister 
Nova Scotia Dept. of Econ. 
Development & Tourism 
1800 Argyle St., Ste. 701 
Box 519, Halifax, Nova Scotia 
B3J 2R7 Canada 
(42 Chartwell Lane, Halifax, Nova 
Scotia, B3M 3W6 Canada) 

Thomas Dechen 
New Business Dev. Consultant 
Transalta Utilities 
7th Floor, 1202 Center St. South 
Box 1900, Calgary, Alberta 
T2P 2Ml Canada 

George Lee 
President, Lee Importers Ltd. 
Gasrown Investment 21 Ltd. 
#300, 21 Water Street 
Vancouver, B.C., V6B lAl Canada 

NancyP. Lee 
Director, SCIL - Summer Centre 
for Int'l Languages 
University of Regina 
Regina, Saskatchewan 
S4S 3J5 Canada 

Philip W. Loeper 
Brand Manager, Kellogg's Canada 
6700 Finch Ave. West 
Etobicoke, Ontario 
M9W 5P2 Canada 
(100 Gloucester St. #510, Toronto, 
Ontario, M4Y lMI Canada) 

Frank Myers 
Second V.P., NBD Bank, Canada 
BCE Place, P.O. Box 613 
161 Bay St., Suite 4240 
Toronto, Ontario, MSJ 2Sl Canada 
(133 Snowshoe Crescent 
Thomhill, Ontario, L3T 4Nl Canada) 

Robert Saum 
do Africa Desk, OSWFL, CUSO 
135 Rideau Street, Ottawa, Ontario 
KlN 9K7 Canada 
see NIGERIA 

Colombia 
Dominique Groussin 
Business Administration 

. Comercial Groussin &;a & Cia. Ltda. 
Carrera 52, #79-42, Apto. 7C 
Barranquilla, Colombia 



Felipe A, Herrera Maureen A, Johnson India HideyukiOhmata 

I Marketing Manager Tax Assistant, Arthur Andersen Inc'! Shankar Sundaram Vice President 
GM Colmotores SA Tour Gan - Cedex 13 'Mahalakshmi' Orange Soft Corp. 
Avda. Boyacl (Calle 56A Sur) 92082 Paris - La Defense 2, France 25 Kasturi Rangan Road 1-1-3-503 lwase 
No. 36A-03 (32, Blvd Flandrin, No, 302 Madras 600018, India Kamakura-shi 
Santafe de Bogota, D.C. 75116 Paris, France) Kanagawa-ken 247, Japan 
Colombia Dirk de Young Indonesia Kim M. Parker see MICHIGAN 

Business Manager Daniel J, Goldsmith Coordinator - Language 
Jorge J. Uribe Delco Electronics Managing Director, I. E. S. & Overseas Training 
Executive V:P. 56-68 Ave. Louis Roche P.O. Box 4062 Kyushu Matsushita 
Tista Uribe & Cia. Ltda. 92231 Gennevilliers Cedex Jakarta Selatan, Indonesia 12040 Electric Co., Ltd. 
A.A. #33-40, Medellin, Colombia France Muljadi Gunawan 4-2-1 Shiobaru, Minami-ku 

Costa Rica Germany 
Director, Pt. Sejahtera Fukuoka 815, Japan 
Eksimporindo Niaga 

Mara 0. Samaniego Rob Falco JI. Krekot Jaya Gary C. Roberts 
Marketing Services Manager Trainee, Regional Merch., BlokA2/10 Assistant General Manager 
Coca-Cola Interamerican Corp. Bauknecht Jakarta Pusat 10710, Indonesia International Dept. 
Apartado 2749 Am Wallgraben 99 

Pintor Marpaung 
Morinaga Milk Industry Co., Ltd. 

San Jose 1000, Costa Rica Stuttgart 70565, Germany 33-1, Shiba 5-chome 

Czech Republic 
(SchonbergstraBe 33 Managing Director, P.T. Indonesian Minato-ku, Tokyo 108, Japan 
Stuttgart 70599, Germany) Maltose Industry 

Dr. Pavel Kriz 
R. Mark Log.m 

JI. Pramuka #73-75 Osamu Yamada 
PFKConsult 

Product & Marketing Mgr. 
Jakarta Pwat I 0570, Indonesia General Manager 

Ke Skole 1397 # 34 
Hallmark Cards - Germany Israel WKK Japan Ltd. 

14900 Praha 4, Czech Republic 
Hansastra.Be I 34 Zvi Cohen 

2/F., Ikeda Bldg. 
Bill Bindseil D-8000 Mi.inchen 70, Germany Director of Trademarks 

1-7-15, Shiba-Koen 
Investment Strategies Teva Pharmaceutical Industries 

Minato-ku 

Vodickova 36 - 2nd Floor William A. Perry 
P.O. Box 1142 

Tokyo 105, Japan 
11602 Praha 1, Czech Republic Regional Manager, Coherent Inc. 

91010 Jerusalem, Israel Dieselstra.Be 5B Jojiro G. Yoshida 
Ecuador D-64807 Dieburg, Germany (10 Ha Gdud Ha Ivri St. President, My Life Corp. 
Eduardo E. Pozo Carniner (DammstraBe 18 92345 Jerusalem, Israel) 1-9-18 Sakuragawa 
Manager - Corporate, Finance D-64839 Muster-bei-Dieburg, Gary L. Hogenson Mito, Ibaraki 310, Japan 
Division, Invest Union Germany) Treasurer, Bahar International Fund 

Korea V.M. Rendon 404 y P.O. Box 155 
Gral. Cordova, Guayaquil, Ecuador Greece 31001 Haifa, Israel Dr. Jung-Bae Kim 
(P.O. Box 09-01-3859 Nikos Milianitis Pro£ Internationa!Business 
Guayaquil, Ecuador) Strategic Planning Manager Italy /Marketing, Kyungwon University 

Ionian Bank John A. Dodds College of Business & Econ. 
Egypt 45 Panepistimiou Account Manager San 65, Bokjun-dong 
Hussein M. K. Mostafa 105 64 Athens Westdeutsche Landesbank (Europa) Soojung-Gu 
First Specialist of Greece AG Seongnam City, Korea 
Correspondence & Communication Guatemala 

Milan Branch (190-230 Sadang-dong 
Alexandria Commercial Company Via Canova 38/40 Dongjak-Ku, Seoul, Korea) 
P.O. Box; 623, Alexandria, Egypt Bill Christopher 20145 Milano, Italy James H. Riddle Foreign Service Officer 
Finland US Embassy Jamaica Vice President, Teledyne 

C.P.O. Box 3599 
Vesa J. Jaatinen Guatemala City, Guatemala Fransiscus X. Mutidjo Seoul, Korea 
Eino Leinon Katu 6 B 28 Honduras 

Admin. & Accounting Manager 
00250 Helsinki, Finland Int'l Bauxite Association Malaysia Steven W. Scott P.O. Box 551, Kingston 5, Jamaica 
France Manager, Maritime Dept. (2 Waterloo Mews 

Lip-Chee Lee 

Vicki N. Amon Remarco S.A. Kingston 10, Jamaica) 
Managing Director 

Director of Quality, GSI Apartado Postal 3160 USG Interiors Far East 

Edificio Midence Soto, Pisa 13 Japan 6th Fl. Wisma Consplant 
25 Blvd. de l'Amiral Bruix Subang Jaya, 47500 Petaling Jaya 
75782 Paris Cedex 16, France Tegucigalpa, Honduras Bret C. Dandoy Selangor, Malaysia 

Vice President, Lehman Brothers 
Beatrice A. Bernescut Hong Kong l-12-32 Akasaka 

(63 Jalan Athinahapan Satu 
41 Rue de Montreuil Paul W. Bradley Ark Mori Bldg 36th Fl. Taman Tun Dr Ismail 
94300 Vincennes, France Coordinating Manager - Minaro-ku, Tokyo 107, Japan 

60000 Kuala Lumpur, Malaysia) 

Fran~ois Bornens Asia Marketing (1-12-9 Tamagawa Denenchofu Mexico 
Sales Officer, Citibank N.A. N.Y.K. Line Setagaya-ku, Tokyo 158, Japan) Jeffrey D. Abbott Far East Management Center 19 Le Parvis 

Admiralty Centre, Tower 1 Ann DeLaHunt Pro£ ofint'I Business, ITESM 
92073 Paris/La Defense, France Marketing Manager - Asia & Pacific Sue. de Correos ~J" 
(17 rue D'Hassloch 31st Floor, 18 Harcourt Road 

Hong Kong Hill's-Colgate Gapan) Ltd Monterrey; Nuevo Le6n 
78220 Viroflay, France) 3-7-13, Tokyo, Koto-ku C.P. 64849, Mexico 
Pamela Brunner David Hoantee Peng & Tokyo 135, Japan (Arnatista 126, Col. Pedregal del Valle 
Assoc. Manager, New Business Christina Burnet Peng (Saga Flat #404, 1-9-12, San Pedro Garza Garcia 
Development 12/F, 30 Shan Kwong Road Saga, Koto-ku, Tokyo 135, Japan) Nuevo Le6n, Mexico) 
Bristol Myers Squibb - Happy Valley, Hong Kong 

Mikako Inamasu Robert Kelly Williams 
Mead Johnson Nutritionals 

Hu~ary 5-36-7 Okusawa San Marcos #11, Depro. 302 
Immeuble Vendome A Rand J. Bringol Setagaya-ku Edificio Orly - Pedregal II 
Quarrier La Grande Arche PF. 261 Tokyo 158, Japan Col. Santa Teresa 
Cedex 24, 92057 Paris - La 1536 Budapest, Hungary Mexico City, Mexico 10720 
Defense, France Netherlands 
(30 Ave. Carnot, 75017 Paris, France) 



Milly Ter Heege 
Managing Director 
Profile Management 
Max Euweplein 30 
1017 MB Amsterdam 
The Netherlands 

New Zealand 
Don Badman 
Business Develop. Officer 
North Shore City Council 
Private Bag 93-500 
Takapuna, North Shore City, New 
Zealand 
(6/29B Hamilton Rd., Herne Bay 
Auckland, New Zealand} 

Nigeria 
Robert), Sawn 
Manager, Accounting & Conttol 
CUSO, Ondo Seate "Water for Life" 
Project 
c/o Akure Plaza Motel 
Oke-Ijebu Isolo 
Akure, Ondo State 
Nigeria 
see CANADA 

Norway 
Tom Alhrigtsen 

. Purchasing Manager 
Finsam Industries Ltd. 
Postboks 158 
4891 Grimstad, Norway 
(Torjus Hansens V. 22A 
4890 Grimstad, Norway) 

Panama 
Roy Rivera 
Industrial Area Sales Representative 
Esso Standard Oil S.A. 
P.O. Box 2014 Balboa 
Panama City, Panama 
(6-9492 El Dorado, Panama City, 
Panama) 

Parua New Guinea 
PatndaElly 
Controller, Placer Niugini Ltd. 
PO Box851 
Port Moresby NCD, 
Papua New Guinea 
(PO Box 1137, Port Moresby NCD, 
Papua New Guinea) 

Paraguay 
John Zavala-Kent 
General Manager, Bemex Ltd. 
Av. Meal. Lopez 1532 
Asunci6n, Paraguay 

Peru 
Maria Antonieta Alfaro Snively 
Av. Montenico Chico 365-B 
Lima 33, Peru 

Javier Olivera 
Calle 19, Mz L. L-22 
Santa Patricia III 
Lima 12, Peru 

Philippines 
Bruno Comelio 
Chief, Private Enterprise 
Support Office 
U.S.A.I.D. 
1680 Roxas Blvd. 
Ermita 1004, Manila, Philippines 

James K. Savage 
Regional Manager 
Plexchem Int' ,1 Inc, 
6th Floor, Banker's 
Centre Building 
6764 Ayala Avenue 
Makati, Metro Manila 
Philippines 

Portugal 
Paul Henry Huibers 
District Sales Manager 
Eli Lilly & Company 
Amoreiras 
Torre 1 Piso 13 
1000 Lisbon 
Portugal 

Republic of China 
Scott Summers 
An Ho Road, Sec. l 
Lane No. 78, # 28 
Taipei, Taiwan 

Saudi Arabia 
George Abreu 
General Manager 
Namma Cargo Service Co., Ltd. 
P.O. Box 1498 
Alkhobar 31952 
Saudi Arabia 

Brian Farmer 
St. Procurement Coordinator 
International Afrports Projects 
P.O. Box 6326 
Jeddah 21442 
Saudi Arabia 

Singapore 
Samuel P. Moncure 
President 
Seamark Services Pte Ltd. 
Thomson Rd. P.O. Box 35 
Singapore 9157 
(1 Farrer Rd. 
#08-05 Tulip Garden 
Singapore 1026) 

South Africa 
Richard A. Aguirre 
CEO 
Reprensa South Africa (Pty) Ltd. 
P.O. Box 61931 
Marshalltown 2107 
Republic of South Africa 
(41 Eastwood Road 
Dunkeld (Johannesburg) 
Republic of South Africa) 

Spain 
Vincent M. Mut 
Junior Manager 
Medici6n y Control SA 
Gran Via, 133 4° 
08014 Barcelona, Spain 
(C/ Descartes, 22 
08021 Barcelona, Spain) 

Garry S. Moore 
Pasco Maritimo 6 
10, 3a 
08870 Sitges (Barcelona) 
Spain 

Jan 0. Skybak 
Director, Sales & Marketing 
BSN Vidrio Espana, S.A. 
Ctra. Villaverde Km 8,2 
28041 Madrid 
Spain 
(Avda. de Los Madrofios 44C 
Parque Conde de Orgaz 
28043 Madrid, Spain) 

Sweden 
Sven Thorslund 
Asst. Product Manager 
Johnson & Johnson AB 
191 84 Sollenruna, Sweden 
(Brantingsgatan 23 
115 35 Stockholm, Sweden) 

Switzerland 
Scot E Von Bergen 
Managing Director 
Point Enterprise S.A. 
17 Rue de Rive 
CH-1260 Nyon, Switzerland 

Trinidad 
John E. Beale 
Regional Manager 
BAS/IFC/World Bank Group 
Mutual Centre 
N°16 Queen's Park West 
Port of Spain, Trinidad 

Tunisia 
Scott K. Johnson 
Administr. & Marketing 
Manager 
SOCEAHF 
BP 571, Tunis-Cedex 1080 
Tunisia 
(Apt. #5 - NOZHA2 
El Manar 2 
Tunis, 2092, Tunisia) 

United Arab Emirates 
Saeed Masoud 
Resident Vice President 
Citibank Private Bank 
P.O. Box 999 
Abu Dhabi 
· United Arab Emirates 

United Kingdom 
Beatrice Haechler 
Associate Manager 
Goldman Sachs International Ltd. 
Peterborough Court 
133 Fleet St. 
London EC4A 2BB 
United Kingdom 
(1st Floor Flat, 10 Rosary Gardens 
London SW7, United Kingdom) 

Wayne A. Rohlfs 
Chairman, Spotnails Limited 
33 Portmanmoor Road 
Cardiff CF2 2HB 
United Kingdom 
(1 Church Cottages 
Michaelston-Le-Pit 
Dinas Powys 
South Glamorgan CF6 4HE 
United Kingdom 

Mark Rudolph 
Managing Director 
Turner International 
Network Sales 
19 Rathbone Pl. 
London WlP lDF 
United Kingdom 

John C. Sunnygard 
Lusaka, ZambiaProgramme Director 
The Institute of European 
Studies - London Centre 
50 Great Russell St. 
London WCIB 3BA 
United Kingdom 
(Grove End Cottage 44, 
Grove End Rd., London NW8 9NE) 

Venezuela 
Carlos Jimenez 
Marketing Manager, Distribuidora 
Palo Verde II c.a. 
Av. La Industria 
Urb. Palo Verde - Petare 
Apdo. 76259 
Caracas 1070-A 
Venezuela 

Zambia 
Ram Balasubramaniam 
General Manager, Tata Zambia Ltd. 
P.O. Box 30074 
Cha Cha Cha Road 
Lusaka, Zambia 



ACADEMIC CALENDAR 1994-1996 , 10 
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Residence Halls 
Residence Hall "A" .................... 30 
Resid~ce Hall "B" .................. 29 
Residence Hall "D" .................. 26 
Residence Hall "E" .................. 19 
Residence Hall "F" .................... 20 
Residence Hall "G" .............. ; ... 25 
Residence Hall "H" .................. 24 
Kieckhefer Hall "I" .............. ~ .. 23 
Residence Hall ")" .................... 21 · 
East Apartments ........................ 16 
West Apartments ........................ 3 
Keyman Guest Rooms ............ 18 

Classrooms 
1-10, 11-20, 21-29 .............. 6a,b,c 
31-35 ........................................ 27 
C22, C23, C24 ........................ 28 
Lecture Halls 53, 54, 55 ............ 9 

' . ' . 

• .. 17: 
, ·#> ' 

'.,,"(.b . , 

~. :· 

... 

---·-~o ·. g ... 
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Auditoriums/Meeting 
Rooms · 
AT&T Auditorium ........... ; ........ 7 
Chapel (Tell Interfaith 

Center) .................................. 34 
ExecutiveAuditoriums 1&2 .... 17 
Goldwater Lounge .................. 18a 
Meeting Rooms 1, 2, 3 .............. 7 
Thunderbird Activity Center 

{TAC) ...................................... 2 

Main Administrative 
Offices 
Academic Affairs ........................ 7 
Admissions .................................. 7 
Business Affairs .......................... 7 
Executive Education ................ 22 
External Affairs .......................... 7 
Housing .................................... 14 
President's Office ........................ 7 
Student Affairs (Financial Aid, 

Foreign Scudent Adviser) .......... 7 

Campus Resources 
Career Services Center .............. 12 
Dining Hall, 

Crossroads Coffee Shop ......•... 17 
Dom Pedro II Research Center .... 28 
Hangar Building: Audio Visual, 

Bookstore, Copy Center, 
Post Office, Storage, 
Travel Agency ........................ 31 

Health Center .......................... 15 
Inte~tional Business Information 

Centre {IBIC) .......................... 5 
Information Technology 

Center (ITC) ............................ 8 
International Studies 

Research Center ...................... 28 
Multimedia Resource Center .... 36 
Tower Building Student Center .. 14 

Faculty Offices 
International Studies ................ 10 
Modern Languages .................... 11 
World Business .......................... 7 

Equal Opportunity 
Policy Statement 
The American Graduate School of 

International Management is oommitted to 

creating a positive educational environment 

that indudc:s the talent and diversity that 

exis1> globally. Therefore, in compliance 

with lides VI and VII of the Civil Rights 

Act of 1964, litle IX of the F.ducation 

Amendmmts Aa of 1972, Section 504 of the 

Rehabilitation Act of 1 <f13, the Americans 

with Disabilities Act of 1992, the Family and 

Mediad Leave Aaof 1993, and die~ 

Discrimination.Aa of 1975, the School does 

not discriminate on me basis of race, color, 

national origin, religion, sex, sexual orienta• 

don, handicap, or age in any ofits policies, 

procedun,o, or pmai=, nor does the School, 

in compliance with the .Age Discrimination 

in Employment Act of1967,amended in 

1978 and 1986. and as amended with oldtt 

....,,ken Bene6r Pmmcrion Aa of 1990, and 

the VICtllalll Era Vet:c:rans &adjustmen1 /\ct 

of 1 Cf14, discriminate against any employees 

or applicants fat employment on the basis of 

their age or because they are disabled veterans 

or veterans of the VICtnam Era. This norufis. 

mmination policy covers admission and 

access to. and trcaancnt and employment in. 

the Schoofs P'()grams and activitie,. In QOnfor­

mance wim School policy and pursuant to 

Executive Orders, pertinent laws and regula• 

dons, the School is an alf1.rmative action, 

equal opportunity employer. 

Inquiries regarding tbe School's equal 

opportun.iiy policies, the filing of grievances, 

or to request a copy of the grievance p­

dun:.s covering discrimination oomplaints 

may be directed to: 

Dane J. Jay, Director, Human Resources 

Tllk W: Tull IX and Semon 504 

CoowliMrqr, Th11mkrbird Ounpus 

15249 N. 59th Aue. 

GIDuJale_, AZ 85306-6000 

Tt/ephont (602)918-1103 

Inquiries regarding fudetal laws and 

regulations concerning nondisaimination in 

education and the Schools', compliance with 

those provisions may also be directM to: 

Office for Civil Righu 

U.S. Department of Education 

221 Milin Street, Suite 1020 

SanFrands&o, C4 94105 



PHOENIX AREA MAP AND GREIVANCE PROCEDURE . 11 

GRIEVANCE PROCEDURE 

Purpose 
This procedure is intended to provide a means to resolve any com­

plaints of discrimination in any School program or activity. The 

procedure is for the use of any student or applicant for admission, 

employee or applicant for employment who believes there has been 

unlawful discrimination on the basis of race, religion, color, national 

origin, handicap, age, or sex. It is the intent of the School to include 

sexual harassment as a prohibited aspect of sexual discrimination. 

Formal Procedure 
If the person making the complaint is unsuccessful in obtaining an 

informal resolution or chooses to file the initial complaint formally, 

the following procedures should be followed: 

■ The complaint should be presented in writing to the compliance 

officer within 30 days of the date on which the person making the 

complaint could reasonably be expected to know of the alleged 

vi~lation. The complaint will be investigated by the compliance 

officer and a written determination given within two weeks of 

receipt of the complaint. 

■ If the complaint is not resolved in Step I, a committee com­

posed of the Vice-President for Academic Affairs, the Dean of 

Students, and Chairman/Manager of the Department involved, 

with the compliance officer serving as nonvoting Chairman, will 

hear the complaint. A written decision will be given to the com­

plaining person within ten working days after hearing the com­

plaint. 

■ Based on a finding of discrimination, the compliance officer will· 

take the necessary steps to provide for an appropriate remedy. 

Steps will be taken to overcome the conditions that caused the 

complaint. 

■ If the complaint cannot be resolved after exhausting the institu­

tion's grievance procedure, the student may file a complaint with 

the Arizona Board for Private Postsecondary Education. The stu­

dent must contact the State Board for further details. 

Informal Procedure 
Individuals who believe they have been discriminated against may 

choose to attempt to resolve the matter informally with the person 

alleged to have committed the violation or with the appropriate 

supervisor/administrator. An informal resolution may occur at any time. 



Administration ........................ 97 
Admission .............................. 18 
Alumni Association Board ...... 99 
Alumni Educational 

Counselors .......................... 102 
Alumni, Location of ................ 10 
Alumni Relations Office. ........... 8 
Application Fee ................ 18, 28 
Application ............................ 18 
Auditing .................................. 80 
Awards .................................... 23 
Bookstore ................................ 22 
Calendar .............................. 109 
Campus Tours .......................... 2 
Career ............................... : .... 12 
Certificate of Advanced ......... .41 
Change of Schedule ................ 80 
CIBER .................................... 79 
Class Attendance .................... 81 
Clubs ...................................... 20 
Computer Services : ................. 25 
Concur~nt Enrollment ; ......... 80 
Conduct .................................. 81 
Cooperative Programs ............ 51 
Course Numbering ............... .41 
Courses, International Studies 58 
Courses, Modem Languages .. 65 
Courses, World Business ........ 70 
Credit Hours and 

Course Load ........................ 80 
Curriculum Changes ............. .41 
Dom Pedro II Research Center24 
Employers ........................ 14, 15 
Employment, Spouse/Student 32 
English as a Second 

Language Courses ................ 44 
English Language 

Requirement .................. 18, 44 
Equal Opportunity Policy .... 111 
Errors in Grading, Correction 81 
Executive Education ................ 34 
Executive Master of International 

Management (EMIM) 
Program ................................ 34 

External Affairs Office ........•... 25 
Facilities ................................... .4 
Faculty, Department of 

International Studies ............ 82 
Faculty, Department of 

Modern Languages ............ 86 
Faculty, Department 

of World Business ................ 89 
Fees ........................................ 28 
Financial Aid .......................... 31 · 
Food Service ............................ 26 
Foreign Progr.uns .................... 32 
Foreign Student Office ............ 22 

Global Advisory Council ...... 100 
GMAT .................................... 18 
Grading Code ........................ 80 
Graduation Requirements ...... 81 
Grievance Procedure .............. 111 
Health Services ........................ 22 
History of Thunderbird ..••........ 6 
Housing and Food Services .... 26 
Incomplete Grades, 

Discharging .......................... 81 
Insurance, Student Health .•.••. 22 
Interfaith Center ...................... 22 
International Executive, The .... 25 . 
International Studies 

Courses ................................ 58 
International Studies 

Requirements ........................ 42 
International Studies 

Research Center .................... 24 
Internships .............................. 78 
Journal of Language for 

International Business, The •. 25 
Language Requirements .......... 44 
Living Accommodations ........ 26 
Loans ...................................... 32 
Map, Campus ...................... 110 
Master of International Health 

Management Degree ........... .50 
Master of International Management 

(MIM) Degree ..................... .40 
Master of International Management 

ofTechnology Degree •.•.•.... .50 
Master's Thesis ........................ n 
MBA Forums .......................... 18 
Merle A. Hinrichs International 
Business Information Center .... 24 
Mission Statement .................... 2 

Modern Languages Courses .... 65 
Modern Languages 

Requirements ....................... .44 
National Minority 
Advisory Council .................. 99 

Off-Campus Living Costs ...... 30 
Payment of Fees ................ 28, 80 
Phoenix Area Map ................ 111 
Placement .............................. 12 
Post Office .............................. 22 
Probation ................................ 80 
Recreation and Sports ............ 20 
Refunds .................................. 29 
Requirements, Degree ........... .40 
Residence Halls ...................... 26 
Retaking Courses ...................• 81 
Returning After an Absence .... 81 
Sample Courses of Study ....... .49 
Scholarships ............................ 31 
Spouses, Tuition ...................... 28 

Student Government .............. 20 Transcript Regulations ............ 81 
Student Body Profile .. : ............. 3 Transfer of Credits .................. 80 
Student Publications .............. 20 Travel Agency .......................... 22 
Student Services ...................... 22 Trustees, Board of .................. 98 
Summary of Institutional Tuition and Fees ...................... 28 
Requirements ......................... .40 Veterans Scholarships .............. 31 
Summary of Required Waivers ................... .40,42,45-47 

Program of Study ................. .48 Wmtcrim ................................ 38 
Thunderbird Campus ............. .4 World Business Courses .......... 70 
TOEFL ............................ 18, 45 World Business Requirements 46 
Tower Building 

Student Center ...................... 20 

. · TELEPHONE. DIRECTORY (602) · 

FAX NUMBERS (602) 
,_., ',;• ··.· ..... 
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