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- “I am not an Athenian
or a Greek, but a

citizen of the world.”

SOCRATES




Citizens

of the World

Roy A. Herberger, Jr|

President
Thunderbird, The Americur:
Graduate School of :
tnternational Management:
“Qur students often tell me
that Thunderbird is one of thé
few places where they have ‘
found people who think like }
they do. These students are |
truly “Citizens of the World,”
and theirs is a global ‘
perspective. Many of them
have traveled in severol

countries and speak severaf

|
|
|
|

languages. Others, however,

|

may never have owned a

passport. Yet for afl of them :

7o

is their global viewpoint that
sets them apart. If you are
seeking a community of |
internationalists ond you thei
on intellectval challenge,

{ invite you fo be o part of
the Thunderbird experience.

It will change your life.”




A DIFFERENCE OF DEGREE

Thunderbird, The American Graduate
School of International Management,

is a private nonprofit graduate school
Jfor men and women who want to be
leaders in global arenas of business,
government or not-for-profit. Thunderbirds
outstanding reputation has stood the

test of time for more than 48 years in the
world's most important corporations

and organizations.

Thunderbird is accredited by the American Assembly of
Collegiate Schools of Business and by the North Central
Association of Colleges and Schools. It offers the Master of
International Management (MIM) as its primary degree and
other related degree programs including two specialized degrees:
the Master of International Health Management (MIHM) and
the Master of International Management of Technology (MIMOT).
Please see page 50 for more information on Thunderbird’s
special-degree programs.

In addition, Thundetbird offers full-time executives the oppor-
tunity to get an MIM without interrupting their careers, through
the Executive Master of International Management (EMIM) program,
outlined on page 34.

The MIM program is primarily for full-time graduate students
who may complete the degree in three to five terms (12 to 21
months), depending upon prior educational preparation.
Completion time is also affected by off-campus options, such as
internships and foreign programs. Students who already hold
MBA degrees may get an MIM through the School’s Post-MBA
degree program described on page 51.

Thunderbird’s academic year is scheduled into spring, summer,

and fall terms; students can enter at any of these times.

Contact
@ Information
Telephone: (602) 978-7210; Fax: (602) 439-5432
Admission Inquiries Only: (800} 848-9084
Internet: BATESB@MHS.T-BIRD.EDU CompuServe: Thunderbird 72662,3422
Thunderhird Campus: 15249 North 59th Avenue,

Glendale, Arizona 85306-6000

MISSION STATEMENT

® Provide graduate management education with major multi-
cultural and multilingual components that equip graduates to

perform effectively and ethically in a global environment.

& Serve as an intellectual resource on international management

for business, government, and institutional communities.

& Foster international understanding through a diverse faculty and
student body, support a global network of alumni, and serve a global

constituency by conducting program offerings around the world.
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S\ Thunderbird

) Campus Tours

Visitors are welcome, and walking tours, led by student leaders called “Campus
Ambassadors,” are scheduled every Monday, Thursday and Friday during the
school year. Tours begin at 12:00 noon and include a complimentary lunch in the
student dining hall, followed by information sessions. Call the Office of
Admissions in odvance for details and reservations.




THE THUNDERBIRD EXPERIENCE

Thunderbird was established in 1946 on the principle that to do
business on a global scale, men and women must be able to speak
the languages, understand the customs, and know the intricacies
of international business management.

Mote than 27,000 Thunderbird alumni occupy executive
offices in multinational enterprises around the world. The bond
that unites them is a combination of elements that make up the

“Thunderbird Experience.” It starts on the Thunderbird campus

and extends around the world.

: . i 1; it
A Everything of Thunderbird is international: the students, the course work,
the faculty, and the social environment,

It is a group of alumni living, working, and making business con-
tacts in every state in the United States and nearly 130 countries.

It is the “First Tuesday” tradition in New York, Omaha, Paris,
Mexico City, Taipei, and 157 other cities around the world
where alumni meet to develop social and business relationships.

It is strangers who become instant friends when both are T’birds.

It is a team spirit that grows from the many challenges of a
demanding curriculum.

It is the cacophony of students practicing language dialogues
in the Dining Hall.

It is an on-campus camaraderie where everyone knows

everyone, and lifelong friendships transcend international barriers.

Karen Hann 94
United States

8.8.A., Management, 1992,
Georgia State University

STUDENT BODY PROFILE FaLL 1993

Total MIM Enrollment for Fall 1993 Semester 1,505
Male 61%
Female 39%

U.S. Minority Students 12%

Enrolled Full-Time 98%

Average Age 26

Age Range 21-40

International Overview
Non-U.S. Citizens 31%
Countries Represented 70

Largest Foreign Student Populations (over 15 students each)

Japan, Germany Mexico, Taiwan, Norway, Spain, Thatland, India

ENTERING CLASS PROFILE FALL 1993

Fall 1993 Entering Class Size 402

Full-Time Work Experience
Less Than 2 years 25%
2 - 4 years 42%
5 - 7 years 18%
8 - 10 years 8%
Over 10 years 7%
Average Years 3.5

Number of Undergraduate Institutions
U.S. 183
Foreign 83

Undergraduate Majors by Percentage
Business Administration 32%
Economics 14%
International Business / Economics 5%
International Relations 5%
Language Studies 11%
Engineering Sciences 12%
Social Sciences | Humanities 21%

Test Scores
GMAT Average 560
GMAT Average U.S. 570
GMAT Average non-U.S. 540
GMAT Range 420-740
TOEFL Score Average 590

G.RA.- (Grade Point Average) 3.33
Range 2.30-3.97

Non-U.S. Citizens Fall 1993 Entering Class 35%
Visiting Exchange Students: Germany (18),

Norway (12), Spain (5), China (3) 38

Countries Represented 42

Source: Office of Admissions — Fall 1993.

<« " have never worked harder and enjoyed it more than | have ot Thunderbird. It is
a lot of work, but the mofivation comes from within. There is something different,
something unique about every student here. The energy of the community is generated
from the group of diverse and dynamic individuals who come together harmaniously o
creat the mystigue of Thunderbird. It is an international community where people are
brought together as strangers but where no one is foreign.”




THUNDERBIRD CAMPUS

Located in the Sun Belt area of the
Southwest, Thunderbird is situated in
Glendale, Arizona, a suburb of Phoenix,
Americas 8th largest city. The Phoenix
metropolitan area population is approxi-

mately 2 million and has numerous
cultural resources typical of a major
urban center. The sun shines 85 percent
of the year, and rains are infrequent.

At an elevation of 1,100 feet, Glendale’s winter temperatures
are mild, with cold mornings warming to pleasant afternoons.
Summers are hot and dry, and all buildings are fully air condi-
tioned. A swimming pool on campus provides refreshing
summer recreation.

Within three or four hours, one can drive north to the cool
climate of northern Arizona with its pine forests, ski resorts, and the
spectacular Grand Canyon. A half-day drive to the south passes
through colorful desert vegetation to the city of Tucson and the
Mexican border, gateway to Latin America, The Thunderbird Campus
is in Glendale at the corner of 59th Avenue and Greenway Road.
The main entrance is on 59th Avenue and features 2 wall with the
word “welcome” written in all ten languages taught at the School.

FACILITIES

The campus occupies approximately 87 acres of landscaped area
and features new buildings of contemporary southwest design as
well as other modern ranch-style buildings characteristic of south-
western architecture. The 30,000-square-foot Merle A. Hinrichs
International Business Information Centre (IBIC) opened in June
1994. This hi-tech resource and research center combines materials
from the former Barton Kyle Yount Library, the International
Studies Research Center and the Dom Pedro II Rescarch Center.
Innovative in design and bold in concept, the IBIC represents

Thunderbird’s continued commitment to the pursuit of academic

Gabriele Amtmann *94
United States

B.A, Political Science, 1992,
University of California, Santa Barbara

excellence and the enhancement of the School’s already strong
research capabilities.

Twelve residence halls are arranged to form four landscaped
quadrangles. The Thunderbird Executive Inn provides 70 deluxe
private rooms primarily for individuals enrolled in the School’s
executive education programs. The rooms, located in three resi-
dence halls, are equipped with queen-size beds and private baths.

The main classroom complex, The Frank L. Snell Learning Center,
was completed in 1980 and contains 29 rooms that surround the
Jacuzzi Fountain, donated by Thunderbird alumnus Ken Jacuzzi of
the famous whirlpool family. In 1987, a new academic mall and

pavilion were added to the campus, along with the Willtam Voris
Hall of Modern Languages and the Joan and David Lincoln
Computer Services Building. The Barton Kyle Yount Building and
the Franz G. Talley Career Services Building are located on either
side of the pavilion.

A Thunderbird is locoted in the Phoenix, Arizona melropolitan areg, a haif-day drive
from the Mexican border or the Grand Canyon, ond a day’s drive from Los Angeles.

These facilities were joined by a new International Studies build-
ing, new lecture halls, and the new World Business/Joan and David
Lincoln Administration Building, all completed in 1991-92. In 1993,
The Tower Building, which once housed Thunderbird Field’s air
control tower, was renovated into a student center with lounges, a
European-style coffee house, and student offices. Campus recreational
facilities include six lighted tennis courts, two handball courts,

lighted basketball court, and two sand volleyball courts.

<t “ chose Thunderbird because it has suecessfully prepared thousonds of people for
positions in infernational business for aver 40 years. While other institutions struggle
with the transition o incorporate o more international focus, Thunderbird just keeps
honing its technique.”




Elena Skvortsova ’94

Russia

—

B.A., Linguistics, 1991

Moscow State University
of Linguistics

Elena Skvortsova once worked as
an inferpreter and translator in
English, Spanish, and her native
Russian. Now, she works for Baye
in Frankfurt, Germany. Her new!
acquired knowledge in infernationa
management, along with experi-
ence from a Moscow internship,
gave her the edge she needed fo
lard o job with ane of the largest

pharmaceutical companies in the

world. She stands here in front o

the Welcome Wall at the entrance
to Thunderbird, where the word
"welcome” appears in oll 10
languages taught of the School.

“There are several good reasons
for coming 1o Thunderbird:

start @ career, change o career,
become more competitive in the
international marked, learn
about a new culivre or language,
acquire friends and business
associates from all over the world
and experience the “Thunderbird
Mystique.” If you're considering
coming here and are still

littte unclear on the last reason |
gave, come visit the School — you
know what | mean, and will want
to be a T'hird too!”




THE HISTORY

One man who understood the need for
specialized training to meet the growing
demand for international executive

talent was the late Lieutenant General
Barton Kyle Yount (1884-1949).

The Commanding General of the U.S. Army Air Training
Command during World War II realized that U.S. business was
going global and that very few Americans were prepared for the

challenge.

THUNDERBIRD FIELD

After World War II, General Yount decided to open a school
specializing in global business education. The School was chartered
as a nonprofit Arizona corporation on April 8, 1946, with General
Yount as President. In June of that year, the new school was started
on Thunderbird Field No.T, a deactivated pilot training center
northwest of Phoenix. Classes started on October 1, 1946, and

the first class graduared on June 14, 1947.

NAME CHANGE

The School was founded under the name American Institute for
Foreign Trade. The name was changed to Thunderbird Graduate
School of International Management in November 1968, and in
December 1973, it was changed to American Graduate School of
International Management. The School’s nickname “Thunderbird,”

however, remains well known in international circles.

COURSES FOR EXECUTIVES

By 1951, the School had gained such a high reputation that lead-
ing corporations requested special executive training courses. The
Key Manager Program was developed to provide intensive conver-
sational language training in preparation for overseas assignments.
Today, the Thunderbird Executive Education office offers
several options through its custom-designed programs, open-
enrollment seminars, partnership programs and an Executive

Master of International Management degree.

@ Barton Kyle Yount
Founding President
Commanding General of the U.S. Army Air Training

Command during World War 1. Founded the School
April 8, 1948

MORE PROGRESS

From 1971 to 1989, under the leadership of President Dr. William
Voris, new courses were added in all departments, and instruction in
Arabic, Chinese and Japanese were added to the language curriculum.
The world business foundation course structure and the core curriculum
were developed, the language department added a business language
requirement, and the international studies department instituted a new
foundation course. The campus changed significantly with the addition
of seven new buildings between 1978 and 1987.

A The Tower Building, which once housed Thunderbird Field's air control tower, was
recently renovated to become the School's new Student Cenfer.

A NEW PRESIDENT

On July 1, 1989, Dr. Roy A. Herberger, Jr. became the eighth
president of Thunderbird. During Dr. Herberger's administration,
Thunderbird has added three new degrees, opened facilities in
Japan and France, added Russian and Italian to the language cur-
riculum, and expanded the executive education program. A $15
million building program provided six new structures, including
the multi-million dollar Merle A. Hinrichs International Business
Information Centre. In addition, Thunderbird is now recognized
as a Center for International Business Education by the U.S.

Department of Education.

ACCREDITATION

Thunderbird is accredited by the American Assembly of Collegiate
Schools of Business (AACSB) and the North Central Association
of Colleges and Schools (NCA). The AACSB is the primary
accrediting association for American schools of business, and the
NCA is the primary accrediting agency for universities in its region
of the United States.

<« “We made some important resolutions during the Schools first year. One was
that this School keep itself free to experiment both in subject matter and in edu-
cational technigues. Another was that the School would always keep itself wide
open to new developments and to new information. Third, we decided to make
the instruction as practical ond realistic as we possibly could without sacrificing an
understanding of fundamental principles, which ore also very important fo reafism.”
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Brian Vestergaard 94
United States

B.S., Management, 1989
B.A., French, 1989

Purdue University

Brian Vestergaard grew up in the
United States and completed a
one-year study abroad progrom
at the University of Strashourg,
Fronce, during his undergrad
years ot Purdue. He worked in
information menagement
consulfing for Peterson Consulting
and Metzler & Associates hefore
coming 1o Thunderbird. At
Thunderhird, he directed Inferfest,
an intercultural festival held eve
semester for schoolchildren in the
Phoenix areq. He is sitting in the

4.

Tower Café in the Student Center. ;

“Since | began my studies o
Thunderbird, fwo alumni — whom
1 have never mef — have offered
valvable guidonce and advice in
my search for the “right” post-
MM career. One alumnus from
Fronce offered recommendations
to improve my French resume ane
pravided advice about ihe French
employment market. Another
alvmnus in Boston helped me
orrange an imporiant inferview ai
the bank where he is employed.
The Third Network is invalyable!




THE THUNDERBIRD NETWORK

No other school in the world can offer
an international alumni body to match
the Thunderbird network. In interna-
tional business, “Thunderbird” is the
benchmark. Alumni are 27,000 strong
in every state in the U.S. and 128
Joreign countries. No question about it,
Thunderbirds are the ‘tn” group in
international business circles.

Work in international business and Thunderbirds are everywhere:
in the international divisions of nearly every major multinational
corporation; in every government agency that deals with international
trade; in all of the world’s top advertising agencies; in the international
office of neatly every state department of commerce; in dozens of
international non-profit agencies, and in almost every major interna-
tional insurance firm. This alumni network could be your lifelong

connection in the world of international business.

ALUMNI RELATIONS OFFICE

The Alumni Relations Office maintains current computerized
records on alumni and their present locations as well as their job
titles and employers. In addition, the office links more than
27,000 alumni around the globe through the Thunderbird Alumni
Association. The network includes resource persons, who have
facts about alumni meetings and business conditions in their
particular region. The alumni publication, Thunderbird magazine,
is produced three times a year, keeping graduates around the world
informed about their friends, business associates, their alma mater,
and global affairs. ‘

The office also helps coordinate annual alumni reunions in
Europe and elsewhere around the world. These events and the
alumni homecoming each November in Glendale offer alumni

networking and continuing education opportunities.

Laura Meyer ’94
United States
B.5., Business - Human Resources, 1967,
University of Colorado at Boulder,
Busingss & Professional Women's
Foundation Scholarship

THUNDERBIRD ON COMPUSERVE

Thunderbird also has its own exclusive forum on CompuServe,
available only to Thunderbird students, alumni, faculty, and staff.
Online conversations, conferences, and reunions occur regularly,

linking alumni around the world. In addition, many of the

School’s library and career resources are available on the

A The dirculor drive in front of the World Business/Administration Building features
the flags of Arizona, the United States ond the United Nations.

AWARDS

The Jonas Mayer Distinguished Alumnus Award is the highest
award given each year by the Thunderbird Alumni Association
(TAA) to an alumnus who has reflected great credit on
Thunderbird through his or her involvement and leadership in
the global business arena. The association also grants awards for
career achievement in business and industry, public service, entre-

prencurship, banking and finance, and service to Thunderbird.

CONTINUING EDUCATION PROGRAMS

Thunderbird offers continuing education programs as a service

to alumni chapters. This joint effort between the TAA, the Alumni
Relations Office, Thunderbird faculty and alumni chapters, takes
professor expertise from the classroom to alumni sites throughout
the world.

<& “The Thunderbird alumni network is a valuable resource not only for graduates,
but also for potential and current students. Before deciding to come to Thunderbird,
| attended a First Tuesday’ in Denver to meet olumni end learn more about their
experiences with the school. The network is very close, and where else can you say
you know someone in almost every country in the world?t”




BA., M.A, History 1984, 198§
Bejing University, Bejing, Ching
Ph.D. Candidate, Asian Studies
Arizona State University

Shutze Hsu 93

Taiwan

B.S., Finance, 1990
Arizona State University

Pu Niv met his wife, Shuize Hsu
'93, while they were both studying
at Arizona State University. She
groduaied from Thunderbird a
year before he did and now

they're both testing the waters of

the job market. Niu hopes fo
begin his international manage-
ment career with o company
hased in the United States that has
close fies with the Pacific Rim, and
once he hegins his new career, Hs
will start looking in the same cify.
“Iwould vse “busy”, “infensive”,
“rich”, and "meaningful” to
describe my student life ot
Thunderbird. Although sometimes
1 feef stressed because of the
workload, group meetings, and
exams, it’s worth it. Life is what

you put into if, isn't it?”




THUNDERBIRD NETWORK

LOCATION OF IVVIVississ.ippi ............ . %(l)
OMINE +vv v vrenenn
ALUMNI IN THE U.S.  Nogh Dokors 0 6
. South Dakota .......... 11
U.S. State or Territory  No.  piiehy Virgin Islands. . . . . . 8
California . ... vvvvn.. 3409 ?\Vn?t ,V" gléna """""" ?
ANZona o ov e 155 6 CrICan daMmMOAd « + + « s s « ¢ ¢
Te;::;n? ............ 1092 Marshall Islands ......... 1
NewYork ............ 957 Northern Mariana Islands . . 1
Florida ........... .. 949
Hlnois +.vvvrenrnnnn. 888  LOCATION OF
Washington .......... 505
Colotado ............ 484 ALUMNI OVERSEAS
New Jersey oo vvvnn... 447
Vgnia «voevennnnnn. 433 Country Ne.
Ohio. ....ovvvviinnns 367 ]apan ............... 580
Pennsylvania .. ........ 357 Germany. ............ 320
Connecticut .......... 330 France........covvnnn 219
Michigan ............ 322 England ............. 203
Georgia ............. 308 Mexico..v.iuriiinnis 189
Massachusetts . .. ...... 306 Hong Kong........... 167
Minnesota . .......... 305 Spain ............... 165
Oregon........oouun 283 NOrWay. . v vvvvnvnenns 156
Maryland ............ 243 Brazil ....iiiiiinnn 144
Wisconsin . .......... 234 Canada ..ovvvvnnvnn. 133
Utah.ooovievninnn., 193 The Nethetlands . . .. ... 117
Missouri............. 177 Belgium ............. 114
North Carolina ........ 176 TaAWAD « e e ee e venen s 109
District of Columbia. ... 165 Thailand ............. 86
Indiana.............. 130 Singapore .......... ... 84
New Mexico .......... 119 South Korea ... ... e 80
Tennessee ..o vvvvnnnn. 118 Switzerland . .......... 74
Kansas .............. 112 Venezuela ............. 74
Oklahoma ............ 101 Indonesia . ............ 52
Hawaii .. oeennnnns 9% Taaly ... 50
Nevada............... 89 People’s Rep. of China. ... 49
South Carolina ......... 75 Saudi Arabia........... 47
fowa ....... ..o, 72 Australia ............. 46
Idadho ..ooviuniiit, 67 India......overiin... 43
Puerto Rico. . .......... 58 Argentina............. 39
Louisiana ............. 57  Colombia............. 39
Nebraska. .. ........... 54 Ecuador .............. 35
Kentucky ......ovvvenn 53 Chile ..ot 30
Montana. .......oonnt. 53 Austrtia ....iiiiiiinn.. 28
Arkansas ............ .48 Bgypt . oveveennennnnn. 28
New Hampshire ........ 41 )t 28
Rhode Island........... 41 Philippines ............ 28
Alabama.............. 39 Sweden......o.oiven.. 27
Maine ................ 30 Malaysia .............. 25
Alaska. . ... ... v 27 Panama............... 25
Delawarc .............. 24 Turkey ............... 22
Guam ................ 22 Costa Rica ,,,,,,,,,,,, 19
Vermont.......ovevuu. 22
Heather Leonard 94

@ United States

8.A., Communications,

Minor in Marketing, 1989, Boston College

Graduate Associate Scholarship,

Geneva Campus, Summer 1994

Arctic Ocean

B: Atlantic O

Pacific Ocean

KEY TO THE
ALUMNI NETWORK

*

Bolivia ......ovvvunn 16  Bahrain................ 8
£ T 16 ElSalvador............. 8
Poland .........ouvttn 16  Finland................ 7
Greece v.vvvvviinnann 14 Honduras.............. 6
Kenya................ 13  Paraguay............... 6
Luxembourg........... 13 Portugal . .............. 6
Cyprus ..covvvvvnvnnnn 12 Russia.iovvievenannnnn, 6
Israel.....oovvviinnt, 12 Uruguay......ooovnnnn 6
New Zealand. . ......... 12 Bangladesh............. 5
South Africa ........... 12 Denmark .............. 5
Czech Republic ........ 11 Iceland ... .....coiintt 5
Jordan....... ... ... 11 IvoryCoast............. 5
Pakistan . ............. 11 Morocco. o oo vvv e, 5
Hungary.............. 10 Bermuda............... 4
United Arab Emirates .... 10 Lawia................. 4

<« “I found the Thunderbird alumni network fo be second to none. Their enthusiasm
and willingness o talk to students is evidence of the strength of the network. ! am also
a participant in the mentor program, which offers an alumni mentor in the field for
advice and guidance. | know several students who have received leads and job offers
vlilizing the network.”




Arctic Ocean

Pacific Ocean

Indian Ocean

Qatar ., ...vvvnnnn. ... 4 Kuwait................2  BukinaFaso............1 Romania...............1
Babhamas............... 3 Monaco ......... v 2 Cameroon. . ........vnnn 1 Slovakia ...............1
Dominican Republic. .. ... 3 Netherland Andilles . ... ... 2 CanaryIsland ........... 1 Swaziland . .......... R |
French Polynesia.........3  Papua New Guinea....... 2 Congo ......ieeiinnnn. 1 Syria. ..ot 1
Liberia .....covvvvvv.oo3 Senegal................2 Ethiopia...............1 Uganda.............. .1
Libya ...t ...3 Srilanka ..............2 Gabon ................ 1 Wales................. 1
Mozambique. ...........3 Sudan................. 2 Haiti. ................. 1 Western Samoa ... ..., 1
Nepal.................3 Tanzania...............2 Treland................ 1 Yemen Arab Republic.....1
Nicaragua.............. 3 Togo............ove.n..2  IsleofMan.............1  Zaire.................. 1
Scotland ...............3  Trinided and Tobago......2  Jamaica................1  Zambia................1
West Africa.............3 Tonisia . .......oiea... 2 Lithuania .............. 1 Zimbabwe. .............1
Yugoslavia. . ........ . .3 Algeria................1  Mai................001
Aruba................. 2 Batbado ............... 1 Mongolia . ............. 1
Bulgaria ............ .2 Belize ................. 1 Niger coovviiinens, 1
Cayman Islands. ... ... ...2  Botswana ..............1 Northern Ireland. . .. . .. 1
Ghana ................2  British Virgin Islands. . . ... 1 Oman.................1
Mary Mitchell 94 < “Thirds are always on the move, whether doing infernships or studying abroad
@ United States or moving from country to country as their careers progress. Before coming fo
8.4, Communications, 1982, Anderson University; Thunderhird, | hed read about alumni always willing fo help each other, wherever
M., Magazine Journalisr, 1988, Ohio University, they happen o be. What's exciting is thet this worldwide network is now online, via
Worldwide Scholarship the new Thunderbird forum where members of the F'bird community con exchange
information regardless of geographical location.”




CAREER SERVICES

The Career Services Center provides a
series of programs each semester that
enable students to identify their career
objectives. The programs are designed to
teach career management skills they
can apply throughout their careers.

THE CENTER’S SERVICES FOR STUDENTS
ARE DESIGNED TO:

W Assist them in making informed career plans;

® Provide information, guidance, and advising necessary to imple-
ment these plans;

m Enhance their educational experience with academic internships
and other professional work experiences; and

m Support their efforts to pursue suitable employment.

Recruiting coordinators schedule on-campus interviews and post
positions of companies not able to recruit on campus. Employers
say they hire Thunderbird’s because the students’ business expertise

is enhanced by:

m Expanded language and cultural skills;

® An understanding of how changes in the international arena
affect national and regional economies and trends;

® A practical orientation to problem solving, highly dependent
upon excellent cross-cultural negotiation proficiencies, and;

M An acquired maturity and self-assurance gained by the breadth
and depth of international exposure.

A Resume Book, published in print and on disk and distributed
to employers, provides exposure of student expertise to a large
number of organizations with domestic and international needs.

Students have access to 2 Resource Center of more than 1,500
company and organizational files, employer and geographic
ditectories, videotapes, and career planning books and periodicals.
Equipment and software, provided by a grant ate in the Johnson
& Johnson Career Management Media Room.

Hong-Ming Wang *94
People’s Republic of China
B.EE, Chemical Engineering, 1988,
- Fast China University O Chemical Engineering

Each semester, new students use the Personal Business Plan work-
book written specifically for the career planning and management
needs of Thunderbird’s students. The manual outlines how to prepare
a business plan to market the student.

Both the Graduate Associate Program and the Career Services
Student Committee present career workshops and programs to help
students with career planning, resume writing and interviewing.

Students can also see themselves in videotaped practice interviews.

3 N : 1 y y s - . | -
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A Although informality generally prevails on the Thunderbird Compus, job interviews
at the Career Services Center mean dressing for success.

Faculty members cooperate with the Career Services Center to
host recruiters and to recommend employers and alumni for the
Open Forum with Employers. During these programs, employers
share with students information about career areas, organizational
operations and the international marketplace. Faculty members
also assist in the marketing of interns, recent graduates and alumni
to prospective employers.

Career Services publishes two periodical bulletins for alumni:
1) the Graduate Update, a free service for one year after grad
uation, and 2) the Alumni Opportunities Bulletin, a subscription
service designed for alumni who have experience and have been
away from Thunderbird three years or more. Both are also available
to Alumni through CompuServe. Management recruiters from
corporations, small businesses and executive search firms list

positions regulatly in both publications for Thunderbird alumni.

<t “The Career Services Center is an unfimited resource fo explore. 1 have gained
much from the career counselors’ patient advice. The Career Services library is not only
a source of company information but it afso provides technigues for strengthening any
area of your professional fraining.”
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Fernando Farré '94

Argentina

Licenciado en Adminisirecion
de fmpresas, 1986

Universidad Catélica Argenting

Fernando Forré already had seve
years of marketing and sales
experience when he decided to
come o Thunderbird on a
Fulbright Scholarship. His mast
recent experience was as market
development manager for the
Coca-Colo Export Corporation in
Northeastern Argentina. In oddi-
tion to his studies at Thunderbird,
Fernando was selected os o
graduate associate in the Career
Services Center fo provide peer
counseling and present warkshop

on career-related topics.

“During my time at Thunderbird,
[ understood the true velve of
diversity ond teamwork. Working

on group projects with people

from different cauntries and back
grounds provided me with an ided
opportunity to learn from ofhers.
IF you really want to develop the
perspedtive of a global citizen,
face the challenge and come fo
the leading institution of inferna-

tional manogement in the world.”




CAREER SERVICES

THUNDERBIRD
RECRUITERS

AJS Finsam Industries, Lid. (Norway)
A. C. Nielsen (IL)
Abbort Labs (IL)
Accura Corporation ([taly)
ACTS Testing Lab (HK) Ltd. (Hong Kong)
Adidas A.G. (Germany)
AEG (Germany)
Ahlstrom Development Corporation (CA)
Ahlstrom Capital Corp. (CA)
AIG Insurance (NY)
AIU North America, Inc. {DE)
- Aker Engineering a.s. (Norway)
Alcatel (NC)
Allen Systems Group (FL)
Allergan (CA)
Allianz Insurance Company (CA)
American Cultural Exchange (WA)
American Int’l Underwriters (NY)
American National Can (IL)
American Airlines (TX)
American Airlines/SABRE (TX)
American Standard Inc.
(N, Europe, India)
American Medical Center (CT)
American National Can Co. (IL)
American Medical Center (Russia)
American Int’l Group (AIG) (NY)
American International Group, Inc. (Japan)
American Aitlines/SABRE (Switzerland)
American International
Underwriters (DE)
Americatel Corporation (FL)
Amway Corporation (MI)
Anagram International (MN)
Andersen Consulting (NY)
Andersen Consulting (Japan)
Andersen Consulting (CA)
Anheuser-Busch (FL)
Anheuser-Busch Companies (MO)
AR.A.S. & PV.PV. (India)
Arizona/Mexico Commission (AZ)
Arizona Dept. of Commerce (AZ)
Arizona House of Representatives (AZ)
Arthur Andersen (CA)
Asian Food Trading (HI)
ASM Group (The) (IL)
AT&T (AZ)
AT&T Business Communication (AZ)
AT&T Energy Systems (TX)
AT&T (CA)
AT&T (N))
AT&T (GA)
AT&T (TX)
AVCO Financial Services (CA)
AZ Hispanic Chamber of
Commerce (AZ}
Backer/Speilvogel/Bates
Worldwide (NY)

S

B.B.A, Internationol Business Management, 1992,
Assumption University

Bain & Company, Inc. (TX)

Banco Merisom del Norte (Mexico)

Banco Real (NY)

Banco Vitalicio (Spain)

Bank of Boulder (CO)

Bankers Trust Company {NY)

Banque Indosuez (England)

Bartlett & Company (MO}

BASE Aktdengesellschaft (Germany)

Baskin Robbins International (CA)

Basler Electric Int’l (France)

Baxter Ltd. (Japan)

Baxter World Trade Corp. (IL)

Baxter Healthcare (IL)

Behavior Research Center (AZ)

BerryBrown Advertising (TX)

Bertelsmann AG (Germany)

Bionaire Europe BV (Netherlands)

Booz-Allen & Hamilton (MD)

Braun AG (Germany)

Bridge Products, Inc. (OK)

Bridge International Company (CA)

Bristol Myers Squibb (NJ)

Budler Manufacturing Company (MO)

Cabletron Systems, Inc. (NH)

California Free Trade Zone {CA)

California World Trade
Commission (CA)

California State World Trade
Commission (CA)

Callan Associates (CA)

Campbell-Mithun-Esty
Advertising (MN)

Campbell-Mithun-Esty
Advertising (NY)

Canadian Imperial Bank of
Commetce (CA)

Canadian Foreign Service {Canada)

Cap-Horn Finances, Inc. (France)

CapMac (NY)

Cargill, Inc. (MN)

Carlhian (France)

Carlisle Technologies, Ltd. (TX)

Casademont (Spain)

CBORD Group, Inc. (NY)

Cenural Intelligence Agency (CO)

Checkfree Corporation (CH)

Chesapeake Energy Corp. (OK)

Chubb & Sons Inc. (NJ)

Chums International (UT)

CILCO (IL)

Cincinnati Bell Information Syst. (OH)

Cincinnati Milacron (OH)

Citbank N.A. (NY)

Citibank (NY)

Citibank (Spain)

Clasifidadora De Valores (Mexico)

Clonetics (CA)

Club Med (FL)

CMS Generation Company (MI)

CMS Generation (MI)

CNN (UK)

Pairum Namwat *94

Thailand

Coca-Cola (Japan)
Coca-Cola Company (The) (GA)
Colgate-Palmolive Company (NY)
Cometals, Inc. (NY)
Commerzbank AG (Germany)
Compassion International (CO)
Conner Peripherals, Inc. (FL)
Contiflex C.A. (Venezuela)
ConvaTec (A Bristol-Myers Co.) (CA)
Coopers & Lybrand (N]}
Cosmair, Inc. (NY)
Cosmetech International, Inc, (NY)
Craft-Barresi Consulting Co. (MI)
Crest International Corporation (CA)
CRL, Inc, (AZ)
CS First Boston (ASIA) Ltd. (Japan)
Culture Link, Inc. (AZ)
D’Arcy Masius Benton & Bowles, Inc.
(DMB&B) (NY)
Daimler Benz {Germany)
Dainabot Co. Ltd. sub of Abbott
Labs (Japan)
Daniels & Associates (CO)
Dell Computer Corporation (TX)
Deloitte & Touche (WA) (CA)
Deloitte Touche Tohmatsu (NY)
DePuy/Motech (IL)
Deutsche Bank AG (NY)
Devon Systems International {(England)
Devon Systems International Inc, (PA)
Dial Corp (The) (AZ)
Diamond Star Motors (IL)
Discovery Technologies (AZ)
Distribuidora Palo Verde (Venezuela)
Distribution Services Ltd.
Dong Bang Peregrine Ltd. (Korea)
Dorion International (NY)
Douglas Butler
DSR - Senator Linie (Germany)
Duane & Assoc., Inc. (FL)
Dynix, Inc. (UT)
East West Resources Corp. (MD)
Echosphere International (CO}
Ecotech International (AZ)
EDA of Maricopa County (AZ)
Electronic Data Systems {Mexico)
Eli Lilly & Company (CA)
Emerson Motor Co. (MO) (Mexico)
Emery Worldwide (CA)
Emhast Powers (NY)
EP Technologies (CA)
Ernst & Young (NY)
ESCO Internacional {OR)
Esso Caribbean & Central
America (Mexico)
European Commission (Belgium)
Excerpta Medica Group (Japan)
Exxon (FL)
Faught 8 Miyashiro Advertising (HI)
Federal Express (FL) (TIN)
Federal Express Corporation (Japan)
FHE, Inc. (CA) (Guam)
Findley Adhesives Inc. (WI)
First Interstate Bank (NV)
First Interstate Bank (AZ)
Fleming Companies, Inc. (CA)

Foote Cone & Belding/
Lartin America (NY)

Ford Motor Company Credit (MI)

Ford Motor Company (M)

Formosa Rubber Co. (Taiwan)

Formosan Rubber Group (Taiwan)

Fort Lewis College (CO)

Fritz Companies, Inc. (CA)

Fubon Life Insurance (Taiwan)

Fukutake Publishing Ltd. (Japan)

Gems Television (FL)

General Electric International (England)

Geonexus (CA)

GGK International (The Netherlands)

Global Vision (MA) (ME)

Goldman Sachs International (NY)

Goldman Sachs & Co.(NY)} (TX)

Goldman, Sachs & Co. (Germany)

Grainger (IL)

Graybar Electric (A7)

Great Wall Food Industry Co. (Taiwan)

Grupo Zoom (FL}

Guardian Industries (MI)

Guardian Industries (TX)

Hallmark Cards, Inc. (MQ)

Hamilton, Carter, Smith & Co., Inc.
(VA)

Handwerker/Winburne (AZ)

Harris Corporation (IL)

Haskell International Corp. (GA)

HCm (Health Care microsystems,Inc.)
(ca)

Henkel-Ecolab (Germany)

Hills Pet Products, Inc. (KS)

Hoffmann-La Roche (Swiczerland)

Holland Chemical International
(Holland)

Hong Kong Telecom (Hong Kong)

Hughes Aircraft Company (CA)

LS.P. Group (Czech Republic)

IBM (CO)

IDS Financial Services Inc. (AZ)

Industrial Bank of Japan (IL)

Industrias Purina, S.A. (Mexico)

InfoPak, Inc. (AZ)

ING Bank {Poland)

Institue Tecnologico y de Estudios
Campus Queretaro (Mexico)

Institute of Management Resources
(IMR) (CA)

Insticuto Technologico y de Estudios

Superiores (Mexico)

Intel Corporation (AZ)

Inter-Tel, Inc. (AZ)

Interface, Inc. (AZ)

International Business Mgmt., Inc. (N])

International Trading Institute (IL)

International Voyager Media (FL)

ISP Group (Czech)

ITESM (Mexico)

] & A Corporation (Taiwan)

J. Walter Thompson (MI)

J. P Morgan (Germany)

Jabil Circuit, Inc. (FL)

JNG BANK (Mexico}

John Hardy Collection (Indonesia)

< “I searched extensively for a groduate program that could offer me in-depth
knowledge in international business. The alumni working in Thoiland were very willing
fo share their memorable experiences from Thunderbird. The Schaol was very well
known not onfy to people in the international business community but also to those in
international institutions like the UN. and the Asia Foundation.”



Johnson & Johnson (N])

Johnson Fellowes Ltd, (IN)

Johnson & Johnsen International (NJ)

Johnson & Johnson (Germany)

TJohnson & Johnson (Venezuela)

Johnson & Johnson (TX)

Johnson & Johnson (NJ)

Julius Blum, Inc. (NY)

Kao Corp. (Japan)

Kautr & Box of America, Inc. (IL)

Kellogg Company (MI)

Kellogg USA (M)

Kellogg USA Inc, (MI)

Kellogg's (Iealy)

Kidder, Peabody, Inc. (CA}

Kidder Peabody & Company (NY)

Komatsu USA (FL)

Konzept Management (Germany)

Krueger Company (The) (AZ)

Kyushu Matsushita (CA)

LOreal (Germany)

LOreal A. Latina (Brazil)

La Agencia de Orci y Associates (CA)

La Opinion (CA)

Lado International College (Japan)

Leo Burnett Mexico (Mexico)

Lever Chile S.A. (Chile)

Lindsay Manufacturing (TX)

Link Consulting Association (Japan)

Litton (MI)

Longtime USA Company (NY)

Longust Distributing (TX)

Lordship Securities Inc. (CZ)

M. L. Payton Consultants (TX)

M.A.S. Design Company Ltd. (Japan)

MacResources International (CA)

Mars, Inc. (N])

Maryland Dept. of Legislative Ref.
(MD)

Masco Corporation (MI)

Master Foods InterAmerica sub. of
Mars, Inc. (Puerto Rico)

Matrel Toys (CA)

Maurice Pincoffs Company, Inc. (TX)

Maxus Energy Corporation (TX)

Mayo Ine'l Consulrants (MN)

McDonnell Douglas (MO)

McDonnell Douglas Helicopter (AZ)

McFletcher Corporation (The) (AZ)

MCI International (NY)

MCI Telecommunications (DC)

MCI (N])

MCI International (NJ)

MDI (Japan)

Melroe International (Singapore)

Mercedes Benz (Germany)

Merck & Company, Inc. (NJ)

Mercy Corps International (OR)

Merrill Lynch Asset Management (NJ)

MicroAge (AZ)

Microfusion (CT)

Midmark Corporation (OH)

Miles Incorporated (PA)

Miller Brewing Company (WT)

Minitab, Inc. (PA)

Mitsubishi Petrochemical Co. {Japan)

Montoe Equipment (Germany)

Monsanto Corporation (MO)

Morgan Stanley Japan Ltd. (Japan)

Morgan Stanley Capital Intl (NY)

Moses Anshell Advertising (AZ)

Motorola, Inc. (FL)

N. W. Ayer (NY)

National Safety Council {IL)

NationsBank of Texas (TX)

NBD Bank, N.A. (MI)

NCR Corporation (OH)

NCR Corporation (MD)

New Horizon (NJ)

Newsweek (Brazil)

Nidar AS (Norway)

Nile Spice Foods (WA)

Nippon Becton Dickinson Co., Ltd.
(Japan)

Nomura Securities Co., Ltd. (Japan)

Norand Corporation (I1A)

Nordson Corporation (OH)

Northern Trust (AZ)

Northern Trust Corporation (IL)

Norchwest Airlines (AK)

Norwest Bank of Minnesota (MIN)

Nusonics, Inc. (OK)

Office of US Trade Rep. (DC)

On System Led. (Hong Kong)

Opel (Germany)

OPIC (DC)

Ortam (CA)

Outboard Crankshaft Company (WA)

Owens Brockway (OH)

Pacific Rim Trade Management Group
(AZ)

Palson Consulting Company, Ltd. (AZ)

Palson Consulting Co. (Japan)

Pangaea Intertrade (CA)

Paper Products Marketing (OR)

Paramount Press (NM)

Parker Drilling Company (OK)

Parkway Regional Medical (FL)

Peabody Tectank, Inc. (KS)

Peace Industries (IL)

Pecbler Group, Inc. (The) (AZ)

Pepsi-Cola GmbH (Getmany)

Pepsico Mexico (Mexico)

Pepsico Wines & Spirits Intl (NY)

Pepsico International (Mexico)

Pepsico Foods International (TX)

PepsiCo, Inc. (NY)

Perez Trading Company (FL)

Periodical Mgmt. Group (Mexico)

Phoenix Health Search Group (AZ)

Phoenix Local Development Corp.
(AZ)

Phoenix Chamber of Commerce (AZ)

Phoenix Magazine (AZ)

Pillsbury Foods International (MN)

Pioneer Hi-Bred (IA) :

PMI Comerio International (Mexico}

Precise Metal Products Co. (AZ)

President Cotporation (Taiwan)

Price Warerhouse (NY)

Procter & Gamble (Germany)

Procter 8& Gamble (OH)

Procter & Gamble (Japan)
Professional Resources Intl (IN)
Progressive Electric (AZ)
Puma-Hungaria (Hungary)
Quaker Oats Company (The) (IL)
Rainbow Technologies (CA)
Ralston-Purina (Mexico)
Representative Jon Kyl (AZ)
Rhone Poulenc Inc. (NJ)

Rich Products Corporation (NY)
Rite-Hite Corporation (W1)

Royal Caribbean Cruises Itd. (FL)
Royal Club Evian (France)
Rubbermaid Office Products (TN}
Rubbermaid, Inc. (OH)

S. B. International (TN)

SAEP (France)

Saira Led. (FL)

Sairex, Ltd. (Chile)

Sara Lee Knit Products (NC)
Saudi Bank (Saudi Arabia)

Saudi French Bank (Saudi Arabia)
Schering-Plough International (NJ)
Schreiber Brothers Ltd. (Canada)
Scott Paper Company (PA)

Scote Paper Company (Hong Kong)
Sea-Land Service Inc. (WA)
Sebastian International (CA)

Seiko (Japan)

Select Laboratories, Inc. (GA)
Senses International (CA)
Shearson Lehman (AZ)
Sher-Good Concrete (AZ)
Shiseido Co. (Japan)

Siboney Advertising (NY)

Sierra Technologies, Inc. (Japan)
Silsma-Aldrich Corporation (India)
Singing River Consultants (VA)
Skott/Edwards Consultants (NJ)
Smith, Barney Shearson (AZ)
SmithKline Beecham Corp. (PA)
SNI International Resources, Inc. (AZ)
Southwest Salon Products, Inc. (AZ)
Southwest Student Services Corp. (AZ)
Southworth International (AZ)
SpaceLabs Medical, Inc. (WA)
Sports Careers (AZ)

Spot Image Corporation (CA)
Sprint Corporation (MO)

Stange K.K. (Japan)

State of Arizona (AZ)

Stonhard International (NJ)

Sue Johnson Associates {DC)
Sumiromo Bank (TX)

Sunkist Licensed Products (CA)
Suntory (Japan}

Suzuki Motors (Japan)
Systematics, Inc. (AR)

Tactical Retail Solutions (NY)
Taisan Enterprise Co.(Taiwan)
TCHIBO Int'l GmbH (Germany}
Techeearch Pvt, Lid. (NY)
Teledyne, Inc. (VA)

Teleflex, Inc. (PA)

Teleflex (CA)

Telforce (Germany)

Tetra-Pak Inc, (IL)

The Narmco Group (Canada)

The Principal Financial Group (1A)

The Deb Corporation (CA)

The World Bank (DC)

The Bank of Nova Scotia (CA)

The Alexander Group, Inc, (GA)

Thomas Group Gmbh (Germany)

Thunderbird (AZ)

Time Systems, Inc. (AZ)

Tom Plast Co. (Poland)

Tracer Research Corporation (AZ)

Tradingcorp Ecuatonana S.A. (Ecuador)

Training Management Corporation
(N])

Trane Company (The) (WI)

Transworld Systems (MI)

Trick Enterprises (CA)

Trust International (Germany)

TSI Prime (CA)

Tullett & Tokyo (NY)

Twentieth Century Fox {CA)

U. S. West Advanced Technologies
(CO)

U. K. Chemical Company (Germany)

U.S. Department of Commetce (AZ)

U.S. Department of State (DC)

Ultram Golden (Russia)

UM Sea Foods, Inc. (WA)

Umina Brothers(CA)

Union Bank (CA)

United Nations Volunteers (DC}

United States Marine Corp. (DC)

United Parcel Service (Germany)

United Parcel Service (GA)

Universal Flavors (IN)

Universal Superabrasives (IL)

Upjohn Company (The) (MI)

U.S. Embassy, Paris (France)

U.S. & FCS, Toronto {Canada)

U.S. Consulate, Montreal (Canada)

U.S. Dept. of Commerce, Trade Show

Office (DC)

Vencor (CO)

Venezuela Am-Cham (Venezuela)

Vern Jones & Associates (CA)

Virginia Cancer Insdrute (VA)

VW (Germany)

W. H. Brady Co. (W)

Warner Lambert Inc. (NJ)

Washington Trade International (WA)

Westinghouse Corp. (SC}

Whirlpool Corporation (MI)

Wiebe Gmbh (Germany)

Wilden Pump & Engineering Co. (CA)

World Trade Center (AZ)

WTC Orange County (CA)

WW Ranch (NE)

Yanvelovich Information Jobs (Norway)

YKM AS (Turkey)

Young & Rubicam (NY}

Young & Rubicam (CA)

Zenith Electronics (TX)

Zenith Electronics (IL)

Lisa Kite '94- MIM/MBA
@ United States

B.S., Decision Science, 1987, Berry (ollege
Master of Business Administrafion, 1994,
Arizona State University

<4 “The Thunderbird ofumni network is invaluable. | have met and spoken with
numerous ofumni in the Phoenix area and in other cities through the volunteer
alumni list. They have been extremely helpful in providing information and contacts
in the job market.”




6 CAREER SERVICES

FIRST POSITIONS AFTER GRADUATION

1992 -93 GRADUATES BY FUNCTION

Humon Resources 3%
Senior Management 2%

Computer Science 4%
Prod. Mgmt. 6%

Marker Specialist International Division Marketing 39%
Marketing Director ‘General Manager . rketing
Credit Analyst Corporation Operations Manager
Accountant Technical Represcntative
Business Analyst Sales Project Engineer
'Financial Auditor g?ntroﬂerf - R
. irector of Human Resources
Assistant Treasurer Management Associate
Account Exccutive International Communications
Budget Analyst Specialist
Independent Exporter International Auditor
Senior Marketing Analyst Brokerage Representative
Rlégpa_tioml Operations Export Assistant
inistrator .
Junior Corporate Accountant Aswjﬁ‘:u f;‘f“‘m 1992-93 GRADUATES BY INDUSTRY
District Manager Import Compliance Specialist : ;
Area Sales Manager Systems Analyst Insurance 2% Accounting 2%
gﬁg;%gﬁgg for International Group Specialist ; Communicotions 4% Other 1%
Senior Financial Analyst Enterprise Zone Program Officer * Consumer Monufacturing 5% e
Manager of Special Projects International Banking Officer ‘ =)
Trademark Licensing Coordinator Executive Director
Pricing Specialist Mal:keﬁtmg Rcsca:ch Analyst . .
Director of Programming Sales Log.lsucs Coor.dmator Industrial Manufacturing 47%
Customer Service Associate Senior Operations Analyst
Export Manager
Ke};r Amom:ngagcr (Exfe}?{ed from the z?lumm' z;pafdtes'
Consultant section in Thunderbird, the alumni
International Sales and magazine of The American
Marketing Manager Graduate School of International
Product Manager Management.)
Pharmaceutical Specialist ’

EMPLOYMENT PROFILE FOR 1992-1993

Number of employers recruiting on campus 239

Number of interviews 2,472

Salary Range* $9,000 - $120,000
90/10th Percentile of Salary Offers $60,000 - $28,000
Mean Salary $41,774

Employment information refers to data compiled from summer and
Jall 1992 and spring 1993 Thunderbird graduates.

 *Lower salaries repk:mr foreign currency translated into U.S. dollars
- and do not reflect additional stipends for housing and other benefits.

Susan Gratino *94
United States
B.A.8.5., Accounting-Monagement Information

Systems, 1986,
University of Arizona

1992-93 GRADUATES BY LOCATION

Canada 1%
US. Northwest 1%

Africa/Middla East 3%
QOriental Pacific 5%

U.S. Southwest 29%

<« “The Thunderbird community is fike no other I've ever seen. To gather so many
young adults from so many countries and cultures, all with usually the same inferests,
and many of the same goals, is fruly an amazing feat. Life at Thunderbird is infense;
we work hard and we play hard. But oll this time, we are learning to work and ploy
together, as one world.”




Andrea Komives’9
United States

B.A., International Relations/
Political Science, 1991

Michigan State University

Andrea Komives grew up in
Michigan and studied and worked
in Spain and France. After workin
for an international trade organi-
2ation, she decided to return to
ecadenmic life o acquire business
skills for @ career in international
management. Through the Career
Services (enter, she wos chosen
for an internship with Mars, tnc.,
where she was able fo put her
business skills to the test and be
considered for o permanent
position with the company ufter
her graduation. In her last semeste
at Thunderhird, she wes part of
the winning team in the FORAD
classroom game of speculution

and investment.

“Multinational Corporate Finance |
{FORAD) is o must for anyone
intergsted in treasury functions.

FORAD is on afl-encompassing

learning experience, exposing the|
i

student to cutting-edge Ie(hniquesf
for analysis and strafegy to make
sound risk-management decisions |
~ erucial for sustaining the v
multinational company’s financial

strength ond performance.”




ADMISSION

Recognizing the variety of skills and
characteristics required for success in
international leadership, Thunderbird
seeks a wide diversity in the ages,
backgrounds, work experience and
education of its student body.

ADMISSION REQUIREMENTS

College and university graduates in good standing who, upon
matriculation, hold a bachelor’s degree or higher from accredited
institutions recognized by Thunderbird, The American Graduate
School of International Management, are eligible to be considered
for admission as full-time students. All applicants are expected to
meet the same requirements for admission. This standard normally
" means a degree awarded after four years of university study at an
. accredited institution. Applicants holding degrees involving fewer
than four years of undergraduate study should clarify their situation
with the Admissions Office before applying.

The School encourages applications for admission from students of all

countries. Normally, students from more than 60 countries are enrolled.

Application Deadlines:
January 31 — Summer and Fall Entrance
July 31 — Winterim and Spring Entrance

Notification of Admission

Admission decisions are made within eight weeks of the deadlines

listed below. Applications received after these dates will be considered if

space is available. Applications are reviewed and admission is granted for

the term so designated. Requests for review and/or entrance deferral must

be made in writing to the Dean of Admissions. Documents are valid for

two years. Admission decisions ate sent by mail. Receipt of the required
tuition deposit changes the initial offer status from conditional to official

and reserves a space in the class. Admitted foreign nationals requiring

a student visa must arrange and give proof of complete financing for one

academic year before needed documents will be issued.

@ Professional Experience and

International Exposure
The cumulative grade point average is weighted with the GMAT score along

with other factors, especially professional and international experience and
exposure. Extracurricular and community activities are also considered.

To apply, send the following to the Office of Admission:
W A completed official application form, with the $50 fee, which

cannot be waived or refunded.

B An essay describing international motivation and accomplishments.

m Official notice of the score received on the Graduate Management Admission
Test (GMAT). The Thunderbird code number is 4003.

B An official transcript from each college attended indicating the degreef(s) awarded.

W Three letters of recommendation from people who have known the applicant
a professional or academic role and can testify to an ability
to succeed in the academic program and in professional life.

m Official notice of the score on the Test of English as a Foreign Language
(TOEFL), if applicable.

GMAT
The Graduate Management Admission Test (GMAT) is required
of all applicants. Functional limitations and cultural backgrounds

students taking this test are considered when evaluating the score.

Information can be obtained from GMAT, Educational Testing
Service, P.O. Box 6103, Princeton, NJ 08541-6103.

1994-1995 GMAT Test Dates:

October 15, 1994
March 18, 1995

January 21, 1995
June 17, 1995

TOEFL

Applicants whose undergraduate instruction was primarily in a

language other than English must submit proof of proficiency in English
by means of the Test of English as a Foreign Language (TOEFL) scores.
The minimum for consideration is 500; scores are valid for two years.
Obtain more information from TOEFL, Educational Testing Service, Q]
Box 6151, Princeton, NJ 08541-6151.

1994-1995 TOEFL Test Dates:

October 22, 1994 November 19, 1994
December 9, 1994 January 14, 1995
February 11, 1995 March 10, 1995
April 22, 1995 May 13, 1995

June 2, 1995

Fall 1994 MBA Forums

September 24 Philadelphia, PA
September 30 - October 1 Boston, MA
October 8 Houston, TX
October 21 - 22 New York, NY
October 28 - 29 Washington, DC
November 4 - 5 Chicago, IL

November 11-12
November 18 - 19

San Francisco, CA
Los Angeles, CA

Alumni Educational
Counselors

Administrators, faculty and alumni fravel worldwide to meet prospective students.

Many clumni are also personally available to give information about the School.
A list of these Alvmni Educational Counselors is on pages 102-108 of the (atolog.




William Everett >9
United States

B.A., Computer Science, 1989
Morehouse College

After working in West Africa for
two years as a mathematics
instructor in the Peace Corps,
William Everett decided to refurn
to Africa as an intern for the
LS. Department of State. At
Thunderbird, he has turned his
sights toward preparing for a
career in international finance. .
In arder to gain proctical work
experience in his field of inferest]
William obtained a summer
position as an international
financicl analyst for Anheuser-
Busch Companies, Incorporated *
through the Thunderbird Career %
Services Center. Williom is
pictured here inside the new
Merle A. Hinrichs International

Business Information Centre.

“Innovetive in design and bofd ir

concepl, the International |

Business Information Centra is

well-equipped facility that

combines the resources of three

former campus research centers.

In addifion, the Centre houses

mubtimedia delivery stations as
well as numerous computer work;
staions fo create an efficient ang
practicol research environment :
for the Thunderbird community. "




RECREATION AND SPORTS
0 STUDENT LIFE
Because of the excellent weather, most athletic activities take place

C lu bS ﬁ mt /76‘ C€ﬂt€¢i€€€ fb rt /]e outdoors. Facilities on the campus include a softball diamond,

basketball courts, volleyball courts, swimming pool, a soccer and

exl’njlcuri’iculdr llfé tbdt i S pﬂ}”l‘ qf a flag football field, and tennis and racquetball courts. The School
a . . sponsors softball, soccer and rugby teams in league competition.
T/]M 7’bl7"d €du€&lt707’l. More thﬂﬂ 60 The surrounding area also offers opportunities for horseback
. . 2
Clttb.f actzve/y COﬂﬂ'le/tte 1o l'be SC/}OO[S riding, golf, and camping. In the wintet, northern Arizona offers
lﬂtellectuﬂl llnd CTOS.Y"Culturdl ﬂzmai:pbere good snow skiing within a three- or four-hour drive.

In addition, the School fosters a strong STUDENT GOVERNMENT

Sﬂldf}’lt governmen z wzth r@rgsgntnﬁon Student government is exercised through an elected Associared
. Students Legislative Council (ASLC). The council provides a
[from a cross-section of the student body.

forum for students to voice their opinions to the administration,

Clubs are frequently formed by students studying various faculty, and community at large. The ASLC administers the
languages and by students with interest in specific regions of the student activities fund and its committees allow students to
world. Others are formed around special interests or religious participate in the School’s admission, alumni, curriculum,
faiths. Below is a representative list of chartered clubs, but many scholarship, speakers, film, placement, library, spouses, and
other clubs are formed as the student body profile changes: information functions. The ASLC also develops and works to

improve faculty/student/administration relationships. Student
PARTIAL LiST OF STUDENT CLUBS clubs under ASLC sponsorship generate the social, cultural and
Acrobics Club Japan Club recreational activities to supplement student life.
Africa Club Korea ClubLatin America Club S P
Andean Group Club Macintosh Computer Club TUDENT L'UBLICATIONS
ES;AT Aumbassad ﬁa:ll;leu;i Cl(l:llbb The student newspaper, Das Tor, which means “The Gate” in
Chinzuélub assacon Newmean C;ubu German, is published each week under student editorship. It con-
Christian Fellowship Phi Sigma Iota tains derails of campus events, news and announcements of general
Couples Club (International Foreign Language interest to students, faculty and staff as well as a weekly calendar.
Croquet Club Hlonor Society) Fortune is a pictorial roster of students published each semester.
Rugby Club
Entrepreneurs Club Russian Club
Experience Plus Club oesen TOWER BUILDING STUDENT CENTER
Ski Club
French Club
German Club Soccer Club The Tower Building Student Center, located in the middle of the
Golf Club zoutl‘lc:szis;a Club campus, is a hub of student activity. The center houses student
Hash House Harriers TZ:Z Club lounges and study rooms as well as offices for ASLC, Das Tor, and
IBM Computer Club Toastmasters Club Housing. A European-style coffee house, The Tower Caf¢, offers a
Import-Export Club Ultimate Frisbee Club wide variety of coffee beverages, teas, snacks and desserts, Other
Indian Subcontinental Club W 1 ol Trad hiohlichts of th includ . er ] P
Tnternational Wine Tasting Club omen in International Trade ighlights of the center include a patio arfaa, a quxct. .oungc or
study and reading, rooms for group meetings, television lounges
and an automatic teller machine (ATM).
: Alan Wheatley *94 <« “Thunderbird has 60+ clubs; there is a club for everyone. If one of the clubs
United States does not fit your needs, you can start one that does. The Experience Plus Club (E+)
8.S,, Computer Science, 1983, was of particular interest fo me. The F+ club sirives fo unite students who have work
University of Michigan experience for the purposes of networking and learning about the professional

experiences of fellow students.”
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B.A., History, 1982
Kobe Women's University

Back in Japan, Hitomi Ohta runs

o domestic and international

adverfising firm. The firm also

handles public relations and sales

promotion for Japanese companie
and, within the next 10 years, shd

plans to venture into corporate

philanthropy consulting for

Jupunese componies OVErSees,

As part of the Jupan Club, Hitomi

has worn her kimono at Asia

Night, an event held an campus

each semester. Like Europe Night
and Africa Night, this event is

organized by compus clubs and

invites everyone, induding the

public, to experience the unique
sights and sounds of particular

regions of the world.

“I chose Thunderbird because !
simply thought this wes the best

institution to learn the skills |

needed 1o help me meef my

future career objectives. Where

else can someone go to receive o |

top-nolch education in internation:

ol strategic marketing ond aduaﬂf

fearn how to apply what he or shé
studies? My Thunderbird experi- |

ence will enrich my effortsto |

launch my infernational consulfing

2

business for Japanese companies.”




FOREIGN STUDENT OFFICE

Thunderbird offers a full program of services for foreign students
including new-student orientation, visa assistance, a monthly
newsletter, and cross-cultural programming. A full-time foreign
student adviser provides information and advice on visa macters,
assists students in preparing and filing appropriate immigration
documents, mediates contact with country fellows, and facili-
tates student involvement in Thunderbird social and cultural
programs. The Foreign Student Advisory Committee, composed of
foreign student leaders, offers assistance to new students before
they depart their home countries and upon arrival at Thunderbird.
This office also sponsors a program to help spouses and dependents

make an easy transition to the United States.

Post OFFICE

The Campus Post Office distributes student mail and performs
other postal services six days a week. The Post Office address for
students is: Thunderbird Campus (your box number),

15249 N. 59th Avenue, Glendale, AZ, USA 85306-6000.

DANKA Copry CENTER

Danka Copy Center is an on-campus copy service that offers
while-you-wait copying, transparencies, spiral binding, folding,
and resumé copying services. The student facsimile machine is
also located here. The student fax number is (602) 978-7836.

HEALTH CENTER

The Health Center is directed by a registered nurse who works
in close cooperation with area physicians. The center provides
emergency first aid and referrals to area physicians. The nurse is
on call 24 hours a day and may refer students to a nearby clinic

or hospital for emergency care.

INTERFAITH CENTER

The Interfaith Center, at the corner of 59th Avenue and

Greenway, is available for meditation and religious services.

Dieter Holtz *94
Mexico

BS. Finance, B.S,, Multinational Business Operations,
1992, Forida State University

A International flags dominate the scene for nearly off the festivities on campus,
including the opening of the new World Business Administration Building.

STUDENT HEALTH INSURANCE

All full-time and special students are insured for both sickness and
accidents during regular academic terms under the Student
Accident and Sickness Insurance Program. Spouses and children
may be covered by the insurance through payment of an additional
premium at the time of financial registration upon admission to
Thunderbird. Non-immigrant spouses and children of foreign stu-
dents must be covered by this insurance plan, unless proof is given
of existing similar coverage under another insurance plan.

A waiver of the student insurance program will be given to any
student who presents proof of similar coverage at the time of regis-
tration. Such students will receive a partial refund of their tuition
and fees. Students waiving the program may still use the campus
health center facilities, but billing from referrals to off-campus
physicians and labs would be the student’s responsibility.

TRAVEL AGENCY

American Express Travel maintains an office on campus next to
the campus bookstore. The agency offers full travel services world-
wide and specializes in student fares to international destinations

and discounted vacation plans.

<« “Student life is something that makes Thunderbird unique. Everywhere you turn, yoi
hear peaple from all over the world discussing current issues in many different
languages. It becomes even more inferesting when you personally interact with them,
since it provides you with knowledge you would never find, even in the best encyclopedia.




BOOKSTORE

The Bookstore, managed by Barnes & Noble, is located next to
the Post Office and carries textbooks as well as school supplies.

WARDS

Several honorary awards are made by the School each year:

m The Barton Kyle Yount Award is the highest honor granted

to a graduating student. It is conferred upon one student each
term for excellence in scholarship, character, and accomplishment.
Nomination and election are made by the faculty.

® The Alfred Knight Award is granted for excellence in scholastic
achievement.

W The Arizona Republic/ Phoenix Gazette International Advertising

Award recognizes the outstanding advertising presentation in the

InterAd class.
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A A copodity crowd heard Margaret Thatcher respond to students’ questions for more
than an hour in the Thunderbird Activity Center on campus.

LECTURES AND SEMINARS

More than 150 authorities on international affairs and commerce
and senior corporate officials of multinational and international
firms visit the campus each year to lecture and conduct seminars.
In addition to formal presentations, speakers also meet with classes

and hold small meetings and discussions with students.

Michele Lanning *94
United States

B.A, German Area Studies, 1992,
University of Oregon

Some of the speakers who visited

Thunderbird last year:

Margaret Thatcher
Former Prime Minister
Great Britain

Daniel T. Morrow
Lead Economist
The World Bank

Hattie Babbitt
U.S. Ambassador, OAS

Kenneth B. Fine

Vice President, Gen. Manager
of Semiconductor

Products Unit

Intel Corporation

Chatles Gillespie
Director, NAFTA Task Force
U.S. Department of State

Michel Fribourg
Chairman and CEQ
Continental Grain, Inc.

Jon C. Madonna
Chairman and CEQ
KPMG Peat Marwick

Gary C. Wendt
President and CEO
GE Capital Corporation

Russell J. Cheetham
Direcror, Europe and Central
Asia Division

The World Bank

William J. Weisz

Vice Chairman of the Board
and Acting Chairman
Motorola, Inc.

Dr. Subroto
Secretary General,
OPEC

Paul E Oreffice
Chairman of the Board (retired)
The Dow Chemical Company

Bernard Rethore
President
Phelps Dodge Industries

Vaughn L. Beals
Chairman, Harley-Davidson, Inc.

Ira Kawaller
Vice President
Chicago Mercantile Exchange

Mark Hutley
Vice President
Goldman Sachs and Company

W.L.L. Brown
Chairman of the Board
Brown-Forman Company

Alistar Hunter

Director General,

U.S. Trade and Investment
Great Britain Diplomatic Service

Alan Hald

Chairman
MicroAge Corporation

Thomas Hobson
V.P, Global Debt Markets
Merrill Lynch

Daniel Rosen
Vice President
Warner Brothers

Dr. John Millikin
Vice President and
Director of Personnel
Motorola

David Walters

Chief Economist

Office of the U.S. Trade
Representative

Vernon R.W. Steward
Ambassador of South Africa
to the United Nations

<« “If you've traveled the world and always felt like an outsider because no one
place is home to you, Thunderbird will feel fike home to you. On this unsuspecting
oasis in the desert lies ¢ microcosm of the world.”




CaAaMPUS RESOURCES

The new Merle A. Hinrichs International

Business Information Centre opened
on June 13, 1994. It combines materials

from the former Barton Kyle Yount
Library, the International Studies
Research Center and the Dom Pedro
II Research Center. It also houses
resources that will enhance the Schools
existing capabilities to cooperate with
international business entities.

MERLE A. HINRICHS INTERNATIONAL
BusiNEsS INFORMATION CENTRE (IBIC)

The Centre represents Thunderbird’s continued commitment to
the pursuit of academic excellence and the enhancement of the
School’s already strong research capabilities. The Centre has more
than 40 computer work stations with network access to CD-ROM
databases, the CARL online catalog system and various indexes.
Satellite reception, video playback units and multimedia delivery
stations are also available throughout the IBIC. A large media
room is equipped for teleconferencing and computer-assisted
classroom instruction. Four study rooms, equipped with
multimedia and network access, are available for student

research groups. Computerized loan services and online darabase
searching via DIALOG and Data-Star are additional popular
services in the IBIC.

The ten languages taughe at Thunderbird are represented by
the collection of language books and 1,000 videos. Retrospective
and current coverage of journals, newspapers, and domestic and
international corporate information is readily accessible through
1,200 subscriptions, 70,000 books, and online CD-ROM databases.

The single-level building is semi-circular in design and encom-

passes 31,000 sq. ft. It seats 350 persons and its windows on one

o\ Merle A. Hinrichs ’65
&Y/ Alumnus Profile

Founder and Chairman
Asion Sources Media Group, Hong Kong

side overlook a large circular garden with outside seating for
approximately 40. The building’s high ceilings and ample natural
lighting provide a well-lit, open atmosphere for study and research.

Dom Pedro II Research Center on Portugal,
Brazil and Lusophone Africa

Located within the IBIC, this center provides facilities for research
on Portugal, Brazil and Lusophone Africa. Books and periodicals,
as well as files with computer accessibility, are maintained on these
areas containing financial, economic, governmental, political, and
social information. The center also houses the Joaquim Duarte Jr.
Library (on CARL).

A The new Merle A. Hinrichs International Business Information Centre features a
dramatic enfrance ond ample natural light for study and research.

International Studies Research Center (ISRC)

The International Studies Research Center, which has its resources
and offices in the IBIC, has an extensive collection of current clip-
pings and document files, newspapers and periodicals. Up-to-date
files are maintained on over 200 countries with materials filed
under more than 20 categories. The center also contains files

on international organizations, international environmental

development, international business and other global issues.

< Asian Sources Media Group Founder and Chairman Merle A, Hinrichs has
provided a grant to Thunderbird for the creation of the Merle A. Hinrichs
Infernational Business Information Centre. The recently completed ultra-modern
31,000-square-foot facility encompasses materials from the former Barton Kyle
Yount Library, the ISRC and the Dom Pedro Center. Asian Media Sources Group
is ane of the world's largest private trade publishers employing over 1,300
people in 38 offices around the world.




THE JOAN AND DAVID LINCOLN
COMPUTER SERVICES CENTER

The Computer Services Department supports both academic and
administrative requirements via a campus-wide Local Area
Network. Thunderbird students ate required to use personal com-
puters for many classes and class projects. It is expected, therefore,
that students be proficient in the most common computer
applications in business today: word processing, spreadsheet, data
base management, and graphics. It is strongly recommended that
prospective students who are not yet proficient in the applications
so equip themselves before enrolling. See page 51 for computer
waiver requirements.Over 100 microcomputers in the student
computing laboratory allow access to a wide range of applications,
ranging from sophisticated models of furures trading and interna-
tional banking to word processing and spreadsheer development.
In addition, the department supports the on-line user catalog,
which provides access to the Thunderbird collection, to Arizona
State University’s and to many academic libraries in the U.S. and
elsewhere. The department also maintains a multimedia facility, with
video disks and CD-ROMs, to support the Modern Language
Department’s teaching using these new media.

Currently it is recommended that each student have his or her
own personal computer. This will become a requirement by the fall

semester, 1995. Most computers on campus are IBM compatible.

EXTERNAL AFFAIRS

The Office of External Affairs conducts programs and activities
for Thunderbird to develop understanding and support from all its
publics for the school’s educational goals. The Alumni,
Communication, Development and Public Affairs offices are exten-
stons of the Office of External Affairs and report to the Vice
President for External Affairs. Institutional marketing and a
capital campaign are also under the direction of the Vice President
for External Affairs.

The Office of Communication manages the publications of
Thunderbird including the Thunderbird magazine, the Catalog, the
Annual Report, a weekly internal newsletter, and the Global View

corporate newsletter.

India

B.S., Chemical Engineering, 1992,
Regional Engingering College Trichy, TN, Indi,
Worldwide Scholarship

@ Venkataraman Srinivasan ’94

The Development Office is the fund-raising arm of the School.
This office receives nearly 4,000 gifts annually from corporations,
foundations, and individuals.

The Public Affairs Office handles media relations, special

seminar series, major speakers, and national and international

government relations.

INSTITUTIONAL MARKETING

Institutional marketing is a unified effort driven by a Marketing
Task Force, which reviews marketing goals, objectives, concerns
and ideas in support of the Strategic Plan. A smaller working body,
the Marketing Action Group, assists with timely marketing
projects and concerns that evolve throughout the insticution. The
MAG develops institutional marketing plans, evaluates effective-
ness of projects, and reviews/recommends allocation of resource
needs in conjunction with Thunderbird faculty and staff. Small

working groups also meet to spearhead specific marketing projects.

The International Executive journal

The International Executive (ISSN: 0020-6652), is a refereed, scholarly
journal, published six times a year by Thunderbird and John
Wiley & Sons, Inc. It 2ims at advancement and dissemination of
research in the field of international business. Its target audience
includes academicians and executives in business and government.
Dr. Bevetly Springer, professor of International Studies at
Thunderbird, is editor. Subscriptions are available. Contact Pat
Santoro at (212) 850-6347.

The Journal of Language for

International Business

The Journal of Language for International Business (ISSN: 8755-
0504) is a refereed journal devoted to the teaching and study of
foreign languages, English for international business, and cross-cul-
tural studies. Published twice a year, this journal for international
scholars welcomes articles on language for business, cross-cultural
studies and language teaching, as well as pertinent book reviews.
Dr. Robert Ramsey, professor of English as a second language,
Department of Modern Languages, is editor. For subscription
information, contact Dr. Leon Kenman, Department of Modern

Languages, at (602) 978-7124.

<4 “Thirds go heyond occepting the fact there are differences across countries,

We learn to live with it. As the financial manager of Das Tor, | worked with an
advertising manoger from Holland, reporfers from Hong Kong ond South Africa and
an editor from lreland. Only ot Thunderbird can you get this chance to work this closely
with sfudents from so many countries.”




HoUsING AND FOOD SERVICE

One of the distinguishing features of
Thunderbird is its collegial residential
environment. The housing facilities on
campus accommodate nearly 30 percent
of the students, while nearby apartment
units provide additional accommodations.
The housing office offers assistance in
locating living quarters off campus as
well as on campus.

ON-CAMPUS LIVING ACCOMMODATIONS

Thunderbird has 412 single-occupancy rooms with shared baths
on campus. Married-student housing is not available. Students
wishing to live on campus should submit their application for
housing well in advance, since assignments are made according to
the date of reccipt of the housing deposit. An on-campus meal

- plan is mandatory for all who live on campus since there are no
kitchen facilities available in the residence halls.

. All rooms on campus are furnished with a twin-sized bed,
bedside table, chest of drawers, bookcase, desk and chair. All resi-
dence halls are air-conditioned and carpeted. Students must supply
their own linens. Room rental includes utilities, phone and local
phone service. Smoking and non-smoking rooms are available.

Notification of housing availability is made 45 days before the
first day of class of the session for which application is made.

A housing application and brochure are mailed with the official
acceptance letter; however, students may apply for housing before
they are accepted by contacting the housing office for the application
and brochure.

A housing deposit of $300 must accompany application.

The housing deposit will be refunded if cancellation is given in
writing 30 days before the first day of class for which housing

application is made.

Valérie del Perugia *94
United States

B.A, Social Work, 1987,

Son Jose Sate University

SPECIAL FACILITIES

Housing is available on campus for those who may bave functional
limitations. Please notify the housing office if you will require

these facilities.

OFF-caMPUS HOUSING

The housing office offers assistance in locating apartments, houses,
townhouses, rooms in homes, roommates and local hotel/motel
listings. Meal plans for the campus dining hall are available for off-
campus residents through the Dining Hall office.

THUNDERBIRD FOOD SERVICES

Thunderbird Food Services offers cafeteria-style international meals
in the Dining Hall and daily lunch specials, sandwiches and
salads in the Crossroads Coffee Shop. With the exception of holidays
and Winterim, the Dining Hall serves meals daily throughout

the academic year.

ON-caAMPUS FOOD SERVICE

On-campus students must choose a meal plan from the three offered
by Thunderbird Food Services. Students with dietary restrictions
may wish to consider living off campus since the School is not
equipped to provide individuals with special meal choices. No
cooking facilities exist on campus; fire safety regulations prohibit

cooking in the residence halls.

CosT

A full-board plan is available in the Dining Hall at an approximate
cost of $11.00 per day. This full-board plan offers three meals

per day Monday through Friday and brunch and dinner on
Saturday and Sunday.

THE CROSSROADS COFFEE SHOP

Throughout the academic year, the Crossroads Coffee Shop is
open Monday through Friday from 7:00 a.m. until 3:00 p.m. serving
a variety of snacks and meals. It is open for breakfast, lunch and

dinner seven days a week during Winterim.

<« “Ater living on my own for many years, ! hesitated fo live in the dorms but

was pleasantly surprised when I got here. Being on campus has facilitated my meefing
many people, increased my owareness of activities and made campus facilties
accessible on my doorstep. Plus, who could ask for @ more beautiful backyard?”




Michael Corcoran ’94

Australia

@.jf;ﬁ "

o ¢
\d ”

Bachelor of Business, ,
Marketing, 1990 %
University of Technology, Sydne;

“As an undergrad in Sydney,

Avstralia, Michael Corcoran wos |
president of AIESEC and represemtf
his country at the AIESEC '
International Congress in Tuipei. ‘
Before coming to Thunderhird, h(}
had worked in three countries uni
lived in five. His experiences in
Australia, Canada, Singapore,

Finland and the U, gave him th{
opporiunity to gin valuahle crosgf
cultural awareness as well as “
practice business on a global scal
At Thunderhird, he has honed his
skills toward o future careerin

infernational consumer marketing
!

“Student kife ot Thunderbird is 2
unique. At what other schoal caulé
you walk across campus and pass'f
students conversing in Chinese,
French, Spanish, Russion or
Portuguese? Studenis form
country and regional clubs and |
sponsor nights such os Asi Nfghf,é
Middle East Night, Latin America [
Night and Africa Night. Fven if :
you haven't traveled fo these
places, you can stifl experience fhg
wlture, the people, the foods,

the national costumes and the
dunce of each region of the world.é




8 TUITION AND FEES

Tustion for 1994-95 is $8,450 for each
fall or spring semester and $6,195 for
the summer term for students enrolled
on a full-time basis. For Winterim, the
tuition is $1,600 for one three-hour
course. Tuition is the same for all,
regardless of state or country of residence.

PART-TIME STUDENT FEES

Part-time student fees apply to those carrying less than 12 semester
hours (or fewer than 9 hours in the summer termy), including
audits. Such students are charged a tuition fee of $700 per semester
hour of instruction, plus a registration fee of $700 for each term
of study in 1994-95. This includes accident and sickness insurance
coverage. Each semester, a health insurance waiver plan is available.
Part-time status does not entitle use of the Career Services Center,

' except for students who have completed enough hours to equal

one full term.

SPOUSES

Spouses of full-time students at the School may take up to 9 semester
hours of study in a fall or spring semester at a flat-rate 1994-95
tuition of $2,185, or 6 hours in a summer term for a flat-rate tition
of $1,595. Special arrangements are made for spouses who take
ES3000, which would exceed the maximum number of hours
allowed under this provision. If the spouse later becomes a candidate
for the MIM degree, all credit hours are charged retroactively at

the regular tuition rate for full-time students.

STUDENT FEES

The Associated Students Legislafive Council (ASLC) Fee is $75
for spring or fall semester, and $55 for summer term. The fee is
billed to each student every term to support the wide variety of student-
sponsored activities on campus. Use of these funds is wholly at

the discretion of ASLC.
Ellen Mammen ’94
United States

B.A, Edvcotion, 1977
State University of New York at Albony
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A The swimming pool located in the central quedrangle is a popular place during the
summer months,

APPLICATION FEE

A $50 Application Fee must accompany a candidate’s application

for admission. This fee cannot be waived or refunded.

SPECIAL FEES

Various fees may be required of continuing students for special
programs, such as Winterim, Mexico, Spain, Japan, and the
European program. Students are notified of the amount of the fee

at special meetings and/or registration for the individual program.

TUITION DEPOSIT

A tuition deposit of $250 is to be sent upon reccipt of a Conditional
Acceptance in order to obtain the Offical Acceptance. This deposit
is refundable up to 60 days prior to the first day of registration of
the term for which Official Acceprance has been granted. Written
notice concerning either a cancellation or a change to another term
must be received by the Office of Admissions prior to the 60-day

period; otherwise, the deposit is forfeited.

<« “{ chose Thunderbird for a few reasons. Chief among them was s superior repu-
tation in the world of international finance, where | have spent the lost seven years of
my career. When I realized a need fo fill in some holes in my educational background,
it was the first and only place 1 considered. Secondly, and very importantly, I knew ! could
do an infensive program of Thunderbird and return to my career in fairly short order.”




PAYMENT OF TUITION AND
ROOM AND BOARD

Payment may be made at registration or in the Business Office by the
end of the first day of classes. Failure to do so by this day will result in
a $50 late registration fee. Any balances outstanding from a previous
term must be paid in full prior to registration for further studies.
Students who do not financially register by the end of the first day of
classes will have their academic registration cancelled. Students may
reinstate their academic registration on a space-available basis. The
School reserves the right at any time to amend the regulations regard-

ing tuition, fees and method of payment.

REFUNDS

If a student withdraws or is dismissed from the School during the
semester, the tuition charge (not including fees) may be refunded
according to the following schedule:

The above refund schedule also applies to any student who, in
reducing his or her hours, becomes eligible for part-time fees. A
similar schedule applies to summer and to Winterim. Board and

lodging fees are not refundable.

REFUND SCHEDULE

Petiod of student status
from start of class

Percent of tuition to be
refunded to student

One week or less 100%
Two to three weeks 80%
More than three,up to four weeks 60%
More than four,up to five weeks 40%
More than five,up to six weeks 20%
Over six weeks 0%

Students who have financial aid must check with the Financial
Aid Office regarding refunds. Financial aid monies used to pay for
expenses while attending Thunderbird are subject to the above
schedule and repayment/distribution procedures in conjunction
with federal and institutional policies. A student who withdraws must
see a financial aid counselor for an exit interview prior to completing

the withdrawal process.

Catherine Rothenberger ’95
United States

8.5, B.A, Management/International Management,

1990, Georgetown University

Peace Corps Assistaniship

VETERANS

Veterans may obtain an application for Veterans
Administration educational benefits by writing or calling the
Office of the Registrar.

MINIMUM COSTS FOR A SEMESTER/TERM

Fall 1994 or Summer 1995 Term
Spring 1995 Semester
Tuition $ 8,450. $6,195.
ASLC Fee $ 75. $ 55.
Board $ 1,250. $ 890.
Lodging (avg.) $974. $ 788,
Total $ 10,749, $ 7,928.
ESTIMATED OFF-CaMPUS LIVING COSTS
Fall 1994 or Summer 1995 Term
Spring 1995 Semester
Tuition $ 8,450. $ 6,195.
ASLC Fee $75. $ 55.
Food $ 960. $ 720.
Rent (avg.) $ 1,264, $ 948.
Utilities
(phone and elecsric)  $ 480. $ 420.
Personal Expenses  $ 960. $ 720.
Transportation $ 640. $ 480.
Total $ 12,829, $9,538.

Books and instructional supplies are not included in the regular
tuition charge. For most students, the cost should not exceed
$500 per semester. Students also need to budget for personal and
transportation expenses for both on and off campus. ,

The School reserves the right at any time to amend the regulations

regarding tuition, fees, and method of payment.

<« “Having never applied for financial aid before, the prospect of wading through
the paperwork was daunting. Though the stoff is sma, the people in the Financial Aid
Office are keenly aware of the costs of attending Thunderbird and go out of their way
to suggest the least costly methods of financing.”




0 FINANCIAL AID

Thunderbird offers students in need of

financial assistance several options to
help pay for their education. Although
financial vesources are limited, an aid
program has been designed to accommo-
date students by means of scholarships,
part-time employment, and loans.

Financial aid information, forms and procedures are available
from the Thunderbird Financial Aid Office, 15249 N. 59th
Avenue, Glendale, Arizona, 85306-6008. Prospective aid
applicants are encouraged to complete the appropriate financial
aid forms/applications at least five months in advance of the start
date as well as prior to being accepted to ensure that deadlines
are met. Although the School cannot guarantee that it will be
financially easy to attend Thunderbird, it can help students make
it financially feasible.

SCHOLARSHIP AID
FOR ENTERING STUDENTS

Criteria for awards and listing of scholarships are discussed on the
scholarship application, which is available from the Admissions or
Financial Aid offices. For more information, or to obtain an

application, please return the postcard inserted in this Cazalog.

m Application should be submitted with the candidate’s
admission application or no later than stated deadlines.

® One award is available per applicant.
m Awards are applied directly to tuition.

m Awards do not include room, board or other fees, unless
otherwise indicated.

W Awards are not subject to extension.

m A small portion of certain scholarships will be considered
compensation for work performed and is subject to federal and
state income tax regulations. Designated service to the school is
usually rendered in an administrative office.

m These awards arc only available to entering students.

m  All scholarships are subject to funding.

Scholarship Application Deadlines
for Entering Students

Fall Semester and SummerTerm ..................... March 1
Winterim and Spring Semester ...................... October 1
Loan Application Deadlines: .. .... Summer — March 1/ Fall - April 1
Loan Application Deadlines: ... ...... Winterim / Spring — October 1

ENTERING STUDENTS MAY APPLY FOR
THE FOLLOWING:

Corporate Donors

Citicorp International Banking Scholarship: One $12,000 award
applied proportionately for three consecutive terms

Coca-Cola Minority Scholarship
Consular Corps Scholarship

Continental Grain Foundation Scholarship: One $8,000 award
applied proportionately for 3 consecutive terms

FMC: Tiwo $2,500 awards, first term

Honeywell Scholarship

International Management of Technology Scholarships
General Motors Corporation
FMC Scholarships

Electronic Data Systems

Ford Motor Company
Emerson Electric
MCI International
Johnson & Higgins Scholarship: Three $1,000 awards, forst term
Johnson & Johnson Minority Scholarships

Whirlpool Scholarship:  One $5,000 award, first term

Institutional Awards

AIESEC Scholarships*

Amalio M. Suarez Memorial Scholarships*

Arizona University Scholarships*

International Scholarships: 55 per year; half tuition for first term
Peace Corps Scholarships*

Presidential Scholarships: 13 per year; full tuition for 3 consecutive terms
Thunderbird Scholarships: 55 per year; half tuition for 2 consecutive terms
Veterans Scholarships*

Worldwide Scholarships.*

*Total 59 per year; full tuition for 2 consecutive terms.

SCHOLARSHIP AID
FOR CONTINUING STUDENTS

Grants for continuing students are awarded each semester based
on scholastic performance at Thunderbird, financial need, education
loan deb for attendance at Thunderbird, and participation in
campus activities and/or employment. Awards range from $300

to $1,700 per semester and approximately 65 percent of the
applicants receive awards. Partial assistantships are awarded on the
basis of need, scholastic achievement and faculty recommendations.
Award is $750 for fall or spring and $500 for summer.

Scholarship Award

Notifications
YT ¥ T N April 1
Fall e e April 15
Winterim/Spring . ......ovverinniiineennn.. November 1

———_




STUDENT LOANS FOR ENTERING AND
CONTINUING STUDENTS

The federal student loan programs mentioned here are available to
both entering and continuing students who are U.S. citizens or
permanent residents of the United States. Specific information on
the loan programs is available from your chosen lender as well as
the Financial Aid Office. Certain regulations apply to recipients of
federal financial aid. Please see the “Academic Regulations” section
in this Casalog for more information.

The following forms, available from the Financial Aid Office,
must be on file in order to be considered for the Federal Loan programs:
W FAFSA - Free Application for Federal Student Aid (SAR).

Financial Aid Transcripts from previous schools atrended.
Thunderbird Personal Information Form.

Rights and Responsibilities Form.

Student Loan Application Form(s).

All first-time loan recipients at Thunderbird must attend an
entrance counseling session prior to receiving checks. A student
who withdraws must also see a financial aid counselor for an exit

interview prior to completing the withdrawal process.

Federal Perkins Loans

This type of loan is available to students who show exceptional
need according to the FAFSA and who meet the appropriate
priority deadline pertaining to the aid period. Loan amounts are
usually $700 and $1,000 per semester, depending on fund
availability. The interest rate is 5% with a nine-month grace period

for new borrowers and a $40 minimum monthly payment.

Federal Subsidized Stafford Student Loans

Degree-seeking students may borrow a maximum of $8,500 per two
full-time semesters from this need-based loan. All loans disbursed
after July 1, 1994 will have variable interest rates determined by the
91-day Treasury Bill + 3.10% which will not exceed 8.25% even if
a borrower has outstanding student loans at a different interest
rate. A 3% origination fee and a 1% insurance premium will be
deducted from each check disbursement. The government pays the
interest while borrowers are in school, during the grace period

and authorized deferment periods. There is a six-month

@ Ianina Naydenova *95
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grace period upon graduation, withdrawal or less-than-half-time
enrollment. Monthly payments are based on the amount borrowed
but generally range from $100 to $200 for Thunderbird students.

Federal Unsubsidized Stafford Student Loans

This program has been designed to help those students who do
not qualify or have limited eligibility for the federal subsidized
Stafford student loan. Degree-seeking students may borrow
$10,000 per two full-time semesters. The interest rate and fees are
the same as for the subsidized Stafford loan. The interest is not
paid by the government on this non-need-based loan, but it is
possible to defer the interest until repayment begins, which is six
months after graduation, withdrawal or less than balf-time
enrollment. If this occurs, interest is accrued and capitalized.
The monthly payment is based on the amount borrowed but
generally ranges from $110 to $225 for Thunderbird students.

A limited number of other non-federal alternative loan
programs are available in addition to those listed here. The
amount available depends on eligibility but generally ranges
between $2,000 and $7,500 without a co-signer.

Financial Aid for Foreign Students

Foreign students are eligible to apply for the scholarships, grants
and assistantships listed here as well as for non-federal alternative
loans, provided they have a U.S. citizen or permanent resident as
a co-signer. Some foreign students may also be able to work on
campus. All of these funds should be considered supplemental

to the student’s major funding source to help with incidentals.

Student Employment

Students or student spouses wishing to work on campus must first
check with the Financial Aid Office to determine whether or not
they are eligible to work. Jobs are primarily in the administrative
and faculty offices. Eligible students/spouses find their own jobs,
based on information received from the Financial Aid Office. Campus
employment is funded by both the federal government and the
School. All campus employment is considered financial aid. Foreign

student spouses on F-2 or J-2 visas are not permitted to work.

<« "Without the financial assistance | have received from Thunderbird, { would
not be able to attend this really unique groduate school. The Worldwide
Stholarship and the Baltic/Fast Centrol European Award Program sponsored by the
USIA, administered on its behalf by NAFSA, and aimed io support East Furopean
democracy, gave me the great opportunity to study af Thunderbird.”




2 FOREIGN PROGRAMS

Every year nearly 200 Thunderbird
students study on campuses around the
globe in special foreign programs
designed to augment their curriculum
and increase their exposure to other
cultures. The programs are located in
Europe, Asia and Latin America.

Only students who have matriculated at Thunderbird and have
gone through the appropriate on-campus selection processes are
eligible for inclusion in the School’s foreign programs. Students on
academic probation or suspension are not eligible. Because avail-
able space in foreign programs is subject to a number of factors
not under the control of Thunderbird, some students wishing to
participate in a given program may not be accommodated.
Requirements are not fully outlined in this Cazalog. For additional
information on individual foreign programs and on Winterim
courses in foreign countrics, return the reply card in this Caralog.

JAPAN: THUNDERBIRD JAPAN CAMPUS
IN Tokyo

Thunderbird has a year-round facility in the Tokyo metropolitan
area, Selected regular Thunderbird courses and regionally specific
courses are taught each term (spring, summer and fall) using facul-
ty from the Glendale campus as well as visiting faculty from
American universities and local adjunct faculty. Intermediate and
upper-level language courses are offered in Japanese. Upper-level
courses in World Business and International Studies are taught in
English. A maximum of 15 semester hours of credit may be taken.

FRANCE/GENEVA: THUNDERBIRD EUROPE
CAMPUS IN ARCHAMPS

Thunderbird has 2 year-round facility in the International Business
Park at Archamps, France, which is approximately 12 km. from
Geneva, Switzerland. Selected regular Thunderbird courses and
regionally specific courses are taught each term (spring, summer,
and fall) using faculty from the Glendale campus as well as visiting

Lawrence C. Masle 94
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faculty from American universities and local adjuncr faculcy.
Intermediate and upper-level language courses are offered in French
and German. Upper-level courses in World Business and
International Studies are taught in English. A maximum of 15
semester hours of credit may be taken in the fall and spring and
12 hours in the summer term.

A The Thunderbird facility in Archamps, France is located in the Infernational Business

Park close to the Swiss/French border near Geneve.

FINLAND: HELSINKI SCHOOL
OF ECONOMICS

The Helsinki School of Economics will accept three Thunderbird
students in the fall and spring semesters and six Thunderbird stu-
dents in the summer as non-degree candidates. Students may earn
up to 15 credit hours when they are specifically recommended by
Thunderbird. Students will only be recommended by Thunderbird
if they have completed al! the foundation courses required by the
Department of World Business. Courses are taught in English.
Students may participate in this program during any semester.

MEXICO: SUMMER PROGRAM

Each summer Thunderbird offers a ten-week session in Mexico.
Intermediate and upper-level courses in Spanish, World Business
and International Studies are offered by a faculty of Thunderbird
and Mexican scholars. The primary purpose of the program is to
give second- and third-semester students the opportunity to sharpen
language skills and study Latin American business practices in a

total immersion setting.

<& “How can you be a regional specialist without actually fiving for an extended peri-
od of time in that part of the world? The people { mef through Thunderbird’s
Archamps progrom af the Geneva Compus led to some of the dlasest friendships that |
have developed during my stay of Thunderbird. The camaraderie between studemis and
faculty created an exceptional learning environment.”




ProOPLE’S REPUBLIC OF CHINA:
SUMMER PROGRAM

Each summer Thunderbird offers a ten-week session in the
People’s Republic of China. The program is split between
Shanghai University of Finance and Economics and the
University of International Business and Economics, Beijing.
Courses in Chinese and International Studies are offered by
faculty from Thunderbird and the host institutions. This
program is designed to instruct students in Chinese business
practices, culture, language and politics, and to improve

their language skills.

GERMANY: EUROPEAN BUSINESS SCHOOL

Students with a high level of German language proficiency

and who have completed all of the foundation courses required
by the Department of World Business have the opportunity to
attend the European Business School at Schloss Reichartshausen
near Wiesbaden in either the fall or spring semester. This is a
15-semester-hour program taught in German, with the opportu-

nity for a two-month internship following the academic semester.

SrAIN: ESCUELA SUPERIOR DE
ADMINISTRACION Y DIRECCION DE
EMPRESAS (ESADE)

Thunderbird has a dual-degree relationship with the Escuela
Superior de Administracién y Direccién de Empresas (ESADE)
in Barcelona. Students beginning at Thunderbird must com-
plete a minimum of 30 hours here and 36 hours at ESADE in
order to earn both the MIM and master’s degrees. Students
must also complete all Thunderbird departmental requirements

and the recommendation of the Spanish section of the Department
of Modern Languages is required. Admission to this program is
very competitive and final selection is made by ESADE.

SrAIN: INSTITUTO UNIVERSITARIO DE
ADMINISTRACION Y DIRECCION DE
EmPRrESAS (ICADE)

This exchange program in Madrid is offered in the fall semester
only, though students may stay for the spring semester with the
permission of ICADE. Students will receive 12 credic hours to
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prior to departure for Spain. Instruction at ESADE is in Spanish,

be applied as electives to the MIM degree at Thunderbird. All
Thunderbird departmental requirements must be completed
before departure for Spain. Instruction at ICADE is in
Spanish, and the recommendation of the Spanish section of
the Department of Modern Languages is required.

NORWAY: NORWEGIAN SCHOOL OF
MANAGEMENT

Up to 15 students may study at the Norwegian School of
Management (Bedriftsekonomisk Instituct) in Oslo each spring,
fall, and winter. The NSM ten-week winter quarter is
January—March, the spring quarter is March~June, and the fall
quarter is September—-December. Up to 12 hours of 4000-level
credit may be earned during one academic term with a maxi-
mum of 15 hours over two academic terms. Courses are taught
in English. Students must have completed at least one semester
at Thunderbird and must have taken or waived all of the
foundation courses required by the Department of World
Business to be considered. Internship opportunities exist at the
end of the academic program.

KOREA: YONSEI UNIVERSITY

This exchange program is offered during the spring semester
only. Yonsei University will accept four Thunderbird students
each spring to study at its Graduate School of International
Studies. Instruction is in English. Students choose from courses
offered by the Graduate School of International Studies. All
courses taken at Yonsei will be approved for transfer of academic
credit by Thunderbird before participation in this program.

CosTta Rica: INSTITUTO
CENTROAMERICANO DE ADMINISTRACION
DE EMPRESAS (INCAE)

This new exchange program allows two Thunderbird students
to take classes in Costa Rica each fall and spring. Instruction at
INCAE is in Spanish and the selection of students will be
based on language proficiency. INCAE offers courses in four
master’s programs: Business Administration, Business
Economics, Natural Resources, and Management of Industry
and Technology. Prior approval for transfer of academic credit

is required by Thunderbird before students can participate.

<« “Summer in Geneva is a dream that one can realize at the Thunderbird Furope
Compus in Archamps. The smaller environment is infense but personal and the
opportunities to learn from fellow world citizens oulside the classroom innumerable.
We arrive with various backgrounds but common threads, and depart s unique
stitches in the Thunderbird fabric.”




EXECUTIVE EDUCATION

Faced with global competition in every
industry, the successful managers

of tomorrow will need new skills and
knowledge to achieve their business
objectives. 1o meet this challenge,
Thunderbird offers many executive
education opportunities: an executive
version of the MIM degree program,
custom-designed programs, language
training, open enrollment management
seminars, and partnership programs.

‘THE EXECUTIVE MIM PROGRAM

The Executive Master of International Management (EMIM)
program is a unique, executive-level version of the accredited MIM
degree program. It is designed for experienced, mid-career
managers, professionals, and individual business owners, who
wish to complete a master’s degree program in international
-management without interrupting their careers. This program
enables executives to have the full range of contemporary manage-
ment skills and the cultural awareness and language familiarity to
compete effectively on a global basis.

The EMIM program follows the same general curriculum as
the long-standing MIM degree program. Course work is
required in World Business, International Studies and Modern
Languages, but each course has been redesigned to meet the special
needs and learning requirements of mid-career managers.

A new group of students enters the program under a separate
admissions process each fall. Students move through the program
together, sharing the same educational experience, with the only

elective being a choice of one of several languages.

M. Edgar Barrett
V. P, Executive Education

Thunderbird, The American Graduate Schoo!
of International Management

The program opens with an in-residence period of one week.
Thereafter, classes meet all day Friday and Saturday every other
weekend for two years. A ten-day international trip is scheduled
during the second year. Executive MIM candidates spend six
trimesters completing requirements for the MIM degree.

Candidates must be able to make a two-year commitment and
be prepared to devote substantial out-of-class time to preparation
of assignments and study group meetings. Sponsoring organizations
demonstrate their commitment to the student by releasing partici-
pants from their jobs on scheduled class days.

A Modern lecture halfs facilitate class discussion of international business cases in the

executive education programs.

THE THUNDERBIRD
MANAGEMENT CENTER

The Thunderbird Management Center develops and administers
customized executive development programs for corporations, asso-
ciations, government agencies and individuals. These programs
cover many international management subjects such as cross-cultural
communication, international marketing, export development,
international finance and economics and intensive language training.
Programs are held on campus or at clients’ preferred sites and
vary in length from one day to several months. Participants
receive concentrated customized training designed exclusively for

their circumstances and needs.

<« “Thunderbird’s executive programs meef the growing need for managers
to have both the right business fools and an understanding of how fo operate in o
global economy.”
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Bernard Hynes hos been in the |
insurance business for 17 years. ‘

Nine of them have been with

Johnson & Higgins, where he nowf

manages the employee benefit

consulting services department |q
Phaenix. As a Thunderbird EMIM'
student, Bernord groduated in

August 1994 ofter two years of -

attending dusses every other

Friday and Saturday while siill
holding down a full-time executiy

position. In May, he wentto
Germany with two-thirds of his -
dussmates {a third went to Jupan

and learned firsthand what dniné

business in Europe is all about.

“One of the keys to a mutually

beneficial consulting relationship

. ’ !
an understanding of your client’s

business. The EMIM program hes

enabled me fo better understand

the complexities and concerns of

e, =i - W multingtional businesses. Because

8 e so many of aur clients engage in
business around the world,

Thunderbird's international aspec

was one of the main reasons {

2 those fo come here rather than g
somewhere else.”




EXECUTIVE EDUCATION

CUsSTOM-DESIGNED PROGRAMS

Thunderbird works with corporations and associations to customize
executive education programs. The staff members work closely with
the client on the design and delivery of each program to assure that
the specific needs of the participants are met. Examples of these
programs include a three-day cross-cultural program presented at a
company’s headquarters in Asia, a series of half-day briefings on
various areas of the world, and a series of privatization and banking

conferences for the banking industry in an Asian country.

LANGUAGE TRAINING

Intensive training in the ten languages taught at Thunderbird is an
integral part of executive education. A special language center has
been set up within The Thunderbird Management Center to handle
the demands of organizations secking to develop the language
capability of executives being sent to overseas assignments. An
English language summer institute is held to help prepare students for
entrance into the MIM or other master’s degree programs. Cross-

cultural communications are often woven into the language programs.

OreEN ENROLLMENT SEMINARS

Thunderbird offers intensive one- and two-week seminars designed
for middle - and senior-level managers who want to develop a
global business perspective. These programs cover such topics as
developing and implementing global strategy, penetrating new
markets, unraveling the complex financial issues faced when
“going global}’ and developing leaders capable of conducting
business successfully in the global arena.

These programs are marketed worldwide to a broad group of
companies and industries. In addition to the variety of programs
directed to managers who are required to become more global in
their outlook or functional expertise, other programs are targeted
to managers in certain global industries such as oil and gas,

telecommunications, and agribusiness.

Katheen A. Toupkin ’94
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Upcoming Executive Seminars Include:

Building Global Marketing Competitiveness
Financial Issues in Global Competition

Globalization: Merging Strategy with Action

Advanced Management Program for Oil and Gas
Company Managers

m Finance, Accounting and Control for Oil and Gas

Company Managers
m Advanced Management Program for Agribusiness

Industry Managers

Most exccutive programs are held on the Thunderbird Campus
in newly renovated residence halls, dining areas, and classrooms.
The campus environment is conducive to a quality educational
experience and allows both participants and their firms to draw
fully upon the resources of the School.

PARTNERSHIP PROGRAMS

Thunderbird works in partnership with individual firms and
groups of companies on long-term management development
initiatives. Integral to the partners’ globalization strategies,
these initiatives evolve over time in concert with the changing

management development needs of the partners.
Examples of partnership programs include:

B An on-going series of global marketing seminars to support a
company’s effort to expand overseas markets and integrate their
management network;

m A four-month general management program to prepare man-
agers of a major Asian firm to work outside their home country;

m A two-week custom-designed program that meets the common
development needs of the global management teams of
major worldwide companies through the Thunderbird
International Consortia.

Ten programs are planned to be held at Thunderbird in 1994 and
1995 for more than a dozen companies under the umbrella of the
Thunderbird International Consortia. These companies are:
Allied Signal, Amoco, AT&T, Black and Decker, Dow Chemical,
EDS, Fluor Daniel, Goldman Sachs, Honeywell, Kellogg, IBM,
Scott Paper, Vitro S.A., and Warner-Lambert.

< "My entire career has been in the computer industry, particulorly focused on
software for manufacturing companies. Roles included consulting, training, project
management, fechnical support and sales. After living and working one year in
Europe, | realized just how much | didn't know. I came to Thunderbird specifically
to improve my ability fo manage in an international arena.”
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Raised in o small town in the
dunes near the North Seq, Carlo -
starled selling stickers of 8 and
was captured by the challenge to
turn “no’s” into “yes's”, After
university and military training,
Carlo made two extended trips
with his wife Tanja through 36
countries, mést recently a one-
year journey from Amsterdam toj
Cape Town, through deserts and
jungles, in their VW van. Here ot
Thunderbird s achievements ure?
no less impressive: Orientation :
Team member, Campus Amhussudoré
Dutch Day organizer, and
Manager of the Investment Club
account, which earned an 82%

profit last year.

“Leaving Holland with my wife

Tanja and son Charlie (six months

old o the time} was not easy.

But because Tanja became
involved in the International
Women'’s Club {for wives of T’Bird{
students) we've afl hod a great

time. My advice fo students with ‘
|
partners and kids: You can do it "




THE WINTERIM PROGRAM

Winterim, a three-week intensive academic
term held each January, presents a schedule
of uniquely designed courses, moderated by
Thunderbird faculty and featuring a wide
array of guest speakers, all of whom are
recognized experts in specific topic areas,
Students enroll in one course for three hours
of academic credit. Classes meet Monday
through Friday on varied schedules.

A Winferim takes place during a three-week period in January when Arizna's mild
climate is in sharp contrast fo cold winter femperatures elsewhere.

During January 1994, Thunderbird hosted 200 guest speakers,
including renowned academic experts, multinational corporate
and not-for-profit executives, and international political leaders.
Decision-makers in their respective organizations, Winterim lecturers
are invited to share their knowledge and expertise in discussion
settings. The classroom atmosphere is dynamic as student questions
are encouraged. Speakers are often surprisingly outspoken in dis-

cussing their professional experiences from a personal perspective.

Angela Golledge *94
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Some Winterim classes meet mornings only, others meet at spe-
cially designated times, and a few meet in the morning and after-
noon. Projects and readings are assigned outside of classroom time.
A final grade, usually Pass/No Credi, is assigned based on satisfac-
tory completion of the course. Classes normally offered during the
regular semesters are seldom offered during Winterim; however, a
few selected basic courses are offered to accommodate new students
entering at Winterim. These basic courses vary from year to year.

Most courses are held on the Glendale campus, but the depart-
ments of International Studies and Modern Languages also offer
selected courses in countries outside the U.S. for continuing
degree-seeking students who meet proper prerequisites. In addition,
Winterim in Washington, D.C. provides a series of seminars on
important changes in international business, focusing on the new
era of trade and business-government relations.

All courses are specifically designed for MIM degree-seeking
candidates; however, non-Thunderbird affiliated faculty and
professionals needing an update on the latest in international

business often attend for continuing education.

PAST WINTERIM SEMINARS INCLUDE
Marketing to U.S. Hispanics

International Consumer Marketing Management
Countertrade/Offset and Barter
International Banking Symposium

Johnson & Higgins Int'l Insurance and Risk Management
Conference

The Corporate Executive Officer

Women Leaders of Today

Competitive Response of U.S. Business

Asia/Pacific Rim Management

Doing Business in Eastern Europe and Russia
Privatization: Panacea or Pariah

Cross-Cultural Communication for International Managers

Opportunity and Risk in the New International
Business Order

International Management of Technology

Managing in a Borderless World

Winterim study-abroad offerings have been held in numerous
countries, including France, Cuba, Spain, Mexico, Kenya, and
Austria. The locations chosen each year depend upon specific faculey
availability and expertise, as well as upon demonstrated student

interest in the specific areas.

<« “The Winterim Countertrade/0ffset Workshop was one of the most hands-on,
practical-raining courses | had at Thunderbird. The three-week format makes for fast-
paced learning. After this course, taught by over 12 visiting professionals, | and a
group of students from the course founded the Thunderbird Countertrade Workshop, ¢
student dlub to raise awareness of countertrade and promote contacts and
internships/job opportunities in the field.”
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st L I Rob Prescott started his first
MRl business right out of college. Only

’ i
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affer attending an International

Business Institute Program did he
deide to come fo Thunderbird.

The husiness and government

leaders of the European and

Russian companies and institutiong

he visited during the study abroad

program highly recommended the
School. At Thunderbird, Rob was
president of the Enirepreneurs
Club and he attended the Winterim
1994 Washington, D.C. program. :

Rob came to Thunderbird under

the Association for Corporate Grow!

Entrepreneuriol Schalarship.

“As president of the Fnirepreneurs
Club, | helped organize the 1994

Entrepreneurs Forum, ‘Innovation

in the Global Morketploce,” to give
students an alternative fo the
"big business’ mentality of typical
graduate business courses.

Al the Winterim in Washington

program we had the unique

opporfunity to learn from 26
experls on international poficy,

including former Secretary of

State Lawrence Eagleburger.”




40 MIM DEGREE REQUIREMENTS

The American Graduate School of
International Managements three-part
curriculum provides a program of instruc-
tion in three departments — International
Studies, Modern Languages, and World
Business — leading to the Master of
International Management degree. MIM
degree candidates must meet requirements
in each of the departments as well as
‘overall requirements of the institution.

This Catalog reflects graduation requirements in effect for
students who initially enroll, or return after an absence, in fall
1994 or later. Students who may be subject to other requirements

printed in earlier catalogs must contact the Office of the Registrar.

SUMMARY OF INSTITUTIONAL
REQUIREMENTS FOR THE MIM

Candidates for the Master of International Management degree
are required to complete a minimum of 42 semester hours of
course work, less allowable transfer of credit. Not more than 12 of
the 42 hours may be at the 3000 level. Candidates who are unable
to qualify for sufficient waivers may be required to complete as
many as 63 semester hours if they are native speakers of English or
69 semester hours if they must complete the 3000-level English course.

Students must carn an aggregate grade point average of 3.00
(B) or better in graded courses. Only courses completed with 2
grade of C- or better are acceptable in the satisfaction of any
requirement for the degree of Master of International Management;
however, all letter grades will be included in the calculation of student
grade point averages.

A minimum of 24 semester hours must be earned in study on_
the Thunderbird Campus in Glendale.

May Lee Cheah *94
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A minimum of 30 semester hours at the 4000-5000 level is required.
This requirement may not be reduced by transfer of credits except as

required to conform with special institutional agreements.

INSTITUTIONAL REQUIREMENTS — 42 HOURS

12 Hours Max. 3000 level Waivable
30 - 42 Hours 4000 and Required
5000 level

DEPARTMENTAL REQUIREMENTS*

Department of International Studies—12 Hours

3 Hours 3000 level Waivable
3 Hours 4000 to 4099 level Whaivable
3 Hours 4100 1o 4999 level Waivable
3 Hours 4100 to 5899 level Required

Department of Modern Languages—15 to 21 Hours

For native speakers of English:

6 or 7 Hours 3000 level Waivable
6 Hours 4000 level Waivable
3 or 4 Hours 4010 level Whaivable

For non-native speakers of English:
15 Hours 3000 level English  Waivable
6 Hours 4000 level English "Waivable

Department of World Business-36 Hours

21 Hours 3000 level Waivable
15 Hours 4000 to 5899 level Required

*Please see the following pages for detailed requirements.

WAIVERS

A waiver is the official recognition by an academic department that a
student has met a departmental requirement for graduation in some
manner other than having completed course work at the School.
Prospective students are encouraged to complete as many intro-
ducrory courses as possible prior to matriculation in order to maxi-

mize the time available for upper-level courses focusing on areas of

<« “Thunderbird is fruly a school for internafional managess. The knowledge guined fr
the courses offered by the three departmens (Infernational Studies, World Business and
Modern Languages) is vitol for any person who wans fo go info international business,
whether he or she wants 1o be @ member of a management feam of a multinational
arganization or on enfrepreneur.”




special interest. Degree candidates may qualify for waivers through
courses completed at other institutions or, for some requirements
but not all, successful performance on examinations administered
by CLEP or by the faculty. If an examination is to be used as the
basis for waiving a 3000-level course, the score must be presented
and the waiver entered in the records prior to registration for any
class for which the 3000-level course is a prerequisite.
Details of requirements for waivers are indicated on the

following pages. Please note that individual departments may have

more stringent regulations than are indicated here. Waivers in no

way constitute a reduction in the minimum of 42 hours required
for the MIM degree.

A The Thunderbird entrance on 59th Avenue presents a dramatic first impression
for visitors.

EXPLANATION OF COURSE NUMBERING

Courses at the 3000 level are basic introductory courses in the
subject described. Students with graduate or undergraduate back-
grounds in these subjects may, on occasion, waive these courses
in accordance with departmental and school requirements.
Courses at the 4000 level are advanced courses on specialized
topics, which assume some prior familiarity with the subject matter.
Courses at the 5000 level are limited-enrollment seminats.
Some require permission of the instructor. Permission of the
instructor means that the instructor has the right to select the
students allowed to enroll in the class, including the right to set
appropriate qualitative standards, in addition to the established

prerequisites.

Maria de Lourdes Ballina *94
Mexico

B.S., Scientific Nutrition, 1991, Texos A& M

Courses numbered 5901, 5902, and 5903 are independent
research projects offered in each department. They are usually
open only to advanced degree candidates and to those who have
demonstrated the academic maturity, scholatly interest, and
technical ability required to undertake research with a minimum
of supervision. Written permission to enroll in Independent
Research courses must be obtained by the student during the

semester prior to the semester in which the course will be taken.

CURRICULUM CHANGES

The School reserves the right to make whatever changes it finds
appropriate in course scheduling, assignment of instructors, and
prerequisites. A few courses are offered in alternate semesters or as

demand warrants.

TIME PERIOD

The 42-hour program can be completed in 12 months by students
able to waive several of the foundation courses; however, all
candidates are urged to consider the depth and quality of educa-
tion available in the curriculum rather than just the time required -
to complete the minimum requirements. Many of the rare and
challenging courses at the 4000 and 5000 level are available only

to those who enter with substantial waivers or who extend their
enrollment for an extra term. All work must be completed within

five years preceding the graduation date.

SPECIAL STUDENTS

The School admits as Special Students a limited number of appli-
cants who wish to gain advanced training by taking individual
courses but do not intend to become degree candidates. Special
Students taking courses for credit must complete all course
requirements including final examinations. Special Students are

subject to all School regulations.

CERTIFICATE OF ADVANCED STUDY

Special Students, or students who do not complete the full require-
ments for the MIM, may be given the Certificate of Advanced
Study, provided they have completed 12 or more semester hours

of work with a cumulative grade point average of at least 2.70.

<« “I'was born and raised in Mexico Gity. I decided to strengthen my business back-
ground and toke advantage of my international experiences by coming o Thunderbird.
The experience gained through group projects, a dynamic student body, and a unique
tripartite program has prepared me to be a truly global player.”




2 DEPARTMENT OF INTERNATIONAL STUDIES REQUIREMENTS

Ability to understand and adapt to the
global business environment is a major
reason _for executive success in interna-
tional operations. The curriculum of the
Department of International Studies
focuses on the international business
environment and is designed to acquaint
students with foreign areas and their
cultural management styles.

The International Studies curriculum is intended to provide
students with an understanding of international public policy
issues that confront multinational corporations, since government
‘and social systems, in their varied forms, are increasingly shaping
the business climate.

The curriculum is also intended to provide the student with a
conceptual framework for informed analysis of a foreign milieu.
These qualities, plus language skills, are essentially what differenti-
ates domestic from international management education.

All students are required to take 12 semester hours of work in
International Studies. Up to 9 semester hours may be waived by
qualified students, but at least 3 semester hours must be taken in
courses numbered 1S4100 through 1S5899 on a Thunderbird campus.

SUMMARY OF DEPARTMENT REQUIREMENTS

INTERNATIONAL STUDIES—12 HOURS

3 Hours 153010 Waivable by exam
3 Hours 154000 to 1S4099 Waivable
3 Hours 1S4100 to 154999 Waivable
3 Hours 1S4100 to IS5899 Required

Requirement at the 3000 level:

IS3010 International Political Economy (3 hours) is required
of all students.

Paul Arcenas *94
Philippines

B.A., Management Economics, 1967,
Ateneo de Manila

Waiver at the 3000 level:

1S3010 may be waived only by examination. The International
Studies Advanced Placement Examination (ISAPE) is offered dur-

ing orientation week. Students may take the examination only once.

REQUIREMENTS AT THE 4000 TO 4099 LEVEL

Onc of the following regional courses is required:

154010 Regional Business Environment: Asia

154020 Regional Business Environment: Europe

154030 Regional Business Environment: Latin America

154040 Regional Business Environment: Middle East/
North Africa

154050 Regional Business Environment: Sub-Saharan Africa

154060 Regional Business Environment: North America

Waivers at the 4000 to 4099 level:
Courses numbered between 154000 and 1S4099 (Regional Business

Courses) may be waived on the basis of a transcript that demon-
strates a grounding in at least three of the following fields of study
focusing on the area: History, Political Science, Economics,
Geography, Sociology and Anthropology. Only courses with a grade
of B or better will be considered. Language courses and living

experience will not be considered.

Requirements for IS4100 through 1S5899:
Two additional courses numbered 1S4100 through IS5899

are required.

Waivers for 1S4100 through 154999:
One course numbered 154100 through 154999 may be waived if

the course being presented for consideration was taken while in
graduate standing for graduate credit and if the course duplicates a

course offered here, and if the grade received was B or better.

Waivers are not granted for topics courses.
Waivers are not granted for 5000-level courses.

Courses numbered I1S5900 and above are unstructyred and may
not be used to meet departmental requirements.

<« “The ewrriculum aflowed me to design my learning along both my geographic and
functional interests while building on my existing knowledge. | believe the emphasis of
group projects was essential in refining management skills and building lasting relo-
fionships with my peers. “The whole is greafer than the sum of the parts' is a maxim
reinforced throughout ane’s stay at Thunderbird.”




Kimiko Thakur
Menzies 94

B. Commerce, 1991
Delhi University, New Delhi

Post Graduate Diploma (PG.D.
in Foreign Trade Management,
1992, Institute of Export Tradg
Management, Bangalore
PG.D. in Marketing Management,
1993, Mt. Carmel Institute of
Management, Bangalore

With a business and marketing
background and work experience
in advertising, Kimiko Thakur

Menzies made the difficult decisio

1o part from her hushand for a
year to come to study in the
United Stafes. But, she says,
Thunderbird hos been worth all _
she hos invested in it. In addition §
to her studies, she heads the
Foreign Students Advisory
Commitiee and is vice president of
the Indian Subcontinent Club.
Kimiko is shown sitfing in the
Pavilion’s cactus garden wearing

one of her signature saris.

“Multinational Business
Management is o great course fo
take, not only because it exposes
us fo global business managemen
isswes but because the students —
my classmefes — are from ol ove
the world and we offer each other
our own unique perspectives fo ge
a truly global perspedtive on each

issue during our lass discussion.”

At
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The Department of Modern Languages
offers courses in ten languages: Arabic,
Chinese, French, German, Italian,
Japanese, Portuguese, Russian, Spanish
and English as a Second Language.
Many advanced commercial and issues-
oriented courses are offered in addition
to the basic three-level sequence.

To meet graduation requirements, students must demonstrate a
required level of proficiency in both general language and business
concepts in one of the ten languages taught at the School, in addi-
tion to their native language.

Students whose native language is determined to be other than
English must satisfy graduation requirements with English.
Students who are determined to have native fluency in English
must meet graduation requirements with one of the nine non-
English languages taught at the School, regardless of any other
language fluency they may possess.

SUMMARY OF DEPARTMENT REQUIREMENTS

MODERN LANGUAGES

For native speakers of English:

6 or 7 hours 3000 level I Waivable
6 hours 4000 level 11 Waivable
3 or 4 hours 4010 level IT1 ‘Waivable**
For non-native speakers of English:

15 hours 3000 level I ‘Waivable
6 hours 4000 level IX Whaivable

**Students waiving a 4010-level class are required to take an
advanced class or pass the commercial exam to meet the business

language proficiency.

NON-ENGLISH LANGUAGES

Three courses (levels 3000, 4000, and 4010) comprise the basic
non-English language sequence of 15 hours (16 hours for Arabic,

Hedy Vahid *94
United States

B.A, Social Ecology, 1992,
University of California, Irvine

4 DEPARTMENT OF MODERN LANGUAGES REQUIREMENTS

Chinese, Japanese and Russian). Incoming students with no
demonstrable language proficiency are placed into a 3000-level
language course of their choice. These students therefore complete
the requirement in both general language proficiency and business
language proficiency by taking 3000-, 4000-, and 4010-level
courses in that language. (Separate regulations apply to English as
a Second Language.)

Incoming students with some competence in one of the nine
non-English languages taught at Thunderbird (in addition to their
native tongue) are tested to determine their level of: (1) general
proficiency, and (2) business language proficiency.

The result of the general proficiency test places the student into
one of the following course levels in the tested language: (a) 3000,
(b} 4000, (c) 4010, or (d) above 4010. Fm" those placing above 4010,
a second test is given, covering business language proficiency. If
the student passes this second test, all language requirements are
waived. The student may take additional language courses as elec-
tives. The student who does not pass the business language
proficiency test must choose one of the following options:

m Take any language course beyond the 4010 level in that
language, or
m Take a 4010-level course in any other language for which

the 4000 level was waived, or
m Take PO4020 (Accelerated Business Portuguese for

Speakers of Spanish), or
m Take SP4020 (Accelerated Business Spanish for Speakers

of Portuguese).

Complementing the core courses are a variety of courses taught
in a foreign language dealing with social, political, and economic
topics as well commercial correspondence and business language.
Language courses beyond the 4010 level may not be available in every
language every semester. They are offered when there is sufficient

student demand.

ENGLISH AS A SECOND LANGUAGE

The basic sequence for English as a Second Language is 21 hours
(ES3000, ES4010 and ES4050). Elective English courses are also
offered. The readings and lectures are designed to provide an
understanding of business vocabulary and to improve general

communication skills.

<« “The most inferesting course ! have faken is Advanced Business French, a
Winterim course in Paris. We visited French and U.S. firms such as Peugot, Louis Vuiton
and Coca-Cola. Seeing these companies and their manufacturing plants was an excel-
lent opportunity to make o firsthand comparison between French ond U.S. operating
standards in order o better understand the corporate culture of each country.”




All entering students whose native language is not English-
are required to take the English Language Placement Test, regard-
less of TOEFL or any other considerations. This test is the sole
criterion in determining how much additional English language
preparation a student needs before success in other courses at the
School may be reasonably expected. English is the language of

instruction at Thunderbird.

A The 59th Avenue enfrance wall features the word “Welcome” in all ten
languages tought ot the School.

The test is offered during orientation and must be completed
before registration for classes is allowed. Foreign nationals claiming
English as their native language and U.S. citizens whose native
language is other than English must clear their status with the
English-as-a-Second-Language faculty during orientation.

Upon completion of this examination, the students are placed
into one of the following categories:
®m Required to enroll in English classes elsewhere, or
®m Required to enroll in: (a) Intensive English (ES3000%), or

(b) ES4010 and ES4050, or {c) ES4050, or
® Waived from further language requirements.

Students placed into Intensive English (ES3000*) are required
to take ES4010 and ES4050 in the second semester of residence.
Students placed into ES4010 and ES4050 must take both during
their first semester. Students placed directly into ES4050 only, are

required to complete the course in the first semester of residence.

Seigou Fukushima ’94
Japan
B.A, Sociology, 1989, Tokyo University

Students enrolled in Intensive English (ES3000*) receive indi-
vidual academic counseling prior to undertaking further studies
leading to the MIM.

Students who are required to enroll in ES3000* will find it
necessary to spend an additional term at Thunderbird in order to
meet graduation requirements.

*ES3001, a 12-credit-hour course, is offered in summer.

WAIVERS

Waivers in the Department of Modern Languages are granted

only by examination.

LANGUAGE TESTING

The American Council for the Teaching of Foreign Languages
(ACTFL) Oral Proficiency Examination is available to students on
a voluntary basis in selected languages. Students are permitted to
include the official results on their placement resumes. Thunderbird is
the language testing center for the following institutions:

The Cdmara de Comercio e Industria de Madrid offers
Spanish students at very selected colleges and universities in the
United States the opportunity to take the examinations for the
Certificado de Espafiol Comerctal, and the Diploma de Espafiol
Comercial. Thunderbird is authorized to administer the C.C.I.M.
examinations. At Thunderbird, the examinations are usually
administered on campus during April.

The Chambre de Commerce et d’Industrie de Paris offers stu-
dents of commercial and business language in French the opportu-
nity to take two types of examinations: The “Certificat Pratique”
and the more advanced “Dipléme.” The examinations are adminis-
tered in many centets around the world twice a year. At Thunderbird
the examinations are administered once a year, in the fall semester.

The Goethe Institut, in conjunction with the American
Association of Teachers of German, the German American
Chamber of Commerce, the Carl Duisberg Society and the Carl
Duisberg Centers, has authorized Thunderbird as the testing cen-
ter for the five and one-half hour examination through which the
student earns the Diplom Wirtschaftsdeutsch for the U.S.

The University of Michigan offers once a year, at official test
centers around the world, the Examination for the Certificate of
Proficiency in English (ECPE). Thunderbird is the Michigan Test
Center for the western United States and Canada. The ECPE is

usually administered on the Glendale campus during October.

< “This school aims to cultivate future business executives whe are open minded
and internafionally adgptable. If you ore willing to do just that, then you are ot
home at Thunderbird.”




DEPARTMENT OF WORLD BUSINESS REQUIREMENTS

The Department of World Business offers
a wider range of international courses
than traditional graduate schools of busi-
ness administration. Most courses in the
department have a special international
and practical orientation. The faculty
includes many individuals who hold
strong academic credentials and have
international and corporate experience.

The World Business curriculum recognizes that international
executives must have a basic understanding of several functional
specialties in business and finance as well as conversance with
analytical tools and advanced managerial and marketing tech-
niques. Several of the department’s faculty members have spent
many years in senior international executive positions. Their

approach is pragmatic and people-oriented.

SUMMARY OF DEPARTMENT REQUIREMENTS

WORLD BUSINESS —36 HOURS

3000 level
4000/5000 level

21 Hours
15 Hours

Waivable
Required

Requirements at the 3000 Level
(Foundation Courses):‘

The World Business foundation is designed primarily as preparation
for the more advanced and specialized aspects of the program.
The foundation courses represent the common body of business
knowledge and are considered essential to the education of future

executives, regardless of the area of business management they pursue.

Amy Peterman *94
United States
B.A., Spanish/International Service, 1989,
The Cathalic University of America

REQUIRED FOUNDATION COURSES

WB3100 Survey of Accounting (financial and managerial)
WEB3200 Fundamenzals of Economics (micro and macro)
WB3210 Fundamentals of Managerial Finance
WB3300 Statistics
WB3313 Introduction to Use of Computer Systems
and Software
WB3400 Fundamentals of Management
WB3500 Fundamentals of Marketing

Students are encouraged to waive any of these 3000-level courses
that duplicate previous studies. Please see the requirements for
waiving specific courses.

The department may accept the College Level Examination
Program (CLEP) examinations as proof of proficiency in these areas
for waiver purposes only and not for the purpose of credit. The
tests are available at many schools in the United States, and students
are encouraged to contact these testing centers for specific
information. Students who are considering the CLEP test as an
alternative must avail themselves of these testing opportunities early
enough so that results will be in hand prior to arriving at
Thunderbird. Documented test results must be presented to the
department prior to registration for first-semester classes.

Thunderbird administers CLEP tests for incoming students
during orientation week prior to each term (Winterim excluded).
Fees are similar to those at other testing sites. These tests are scored
on site, and students and the department will have the results prior
to registration. While up to three tests may be scheduled, students
are encouraged to arrange for testing prior to arrival when possible,

in order to have time for other activities.

WAIVERS AT THE 3000 LEVEL:
WB3100 Survey of Accounting

Satisfactory knowledge of both financial and managerial accounting
evidenced by examination. A CLEP score of 56 or a passing score
on the Accounting Proficiency Examination (APE) administered by
the faculty during orientation week is required. Srtudents who

have not waived WB3100 with a satisfactory CLEP score must take

the APE during orientation week.

<4 “The Intraduction to Marketing course that | took during my first semester con-
firmed my reasons for choosing Thunderbird. My professor had more thon 20 years of
experience with 1BM in global morketing. He not only provided a sofid theoreticol
foundation but brought the reality of o changing global environment fo the dlassroom.
He showed me how to apply what ! learned in cluss to real He.”




WB3200 Fundamentals of Economics

Satisfactory completion of principles of economics course(s)
covering both micro and macro economics, normally two courses
of three semester hours each. Grade of B or better or CLEP score
of at least 53.

WB3210 Fundamentals of Managerial Finance

Satisfactory completion of three or more semester hours
undergraduate (upper level at a four-year institution) or a
graduate course in introductory managerial or corporate finance
covering financial analysis and planning, valuation and capital
market theory, cost of capital and capital budgeting, dividend and
capital structure theory, working capital management and long-
term financing decisions. Grade of B or better or a satisfactory

score on the finance proficiency test given during orientation week.

WB3300 Statistics

Satisfactory completion of a comparable statistics course covering
probability theory, measures of central tendency in disciplines such
as economigcs, business, psychology, mathematics, education, etc.;

three semester hours or more. Grade of B or better.

WB3313 Introduction to Use of Computer
Systems and Software

Satisfactory completion of a comparable course covering concepts

of dara processing, including computer terminology, computer
software and hardware, a high level computer language and electronic
spreadsheet; three semester hours or more. Due to the dynamic
nature of this field, the course must have been taken within the

last five years. Grade of B or better or CLEP score of at least 66.

WB3400 Fundamentals of Management

Satisfactory completion of a management course that pertains
to the principles of management or organizational behavior,

including a working knowledge of the fundamental concepts,
processes, and functions of management; three semester hours

or more. Grade of B or better or CLEP score of at least 56.

Rodney Smith "94
United States
B.S., Mechonical Engineering, 1964,
United States Military Academy

WB3500 Fundamentals of Marketfng

Satisfactory completion of a comparable course in marketing or
marketing principles and practices; three semester hours or more.
Grade of B or better or CLEP score of at least 53.

REQUIREMENTS: 4000-LEVEL, CORE COURSES

One of one required:

WB4200 International Finance and Trade

One of two required:

WB4141 Management Accounting

WB4150 Intermediate Accounting

One of four required:

WB4300 Decision Models with Computer Applications

WB4320 Production and Operations Management

WB4333 Global Information and Technology Management

WB4530 International Market Research

Two of three required:

WB4212 Advanced Managerial Finance with Multinational
Dimensions

WB4466 Multinational Business Management

WB4500 International Marketing Management

Students graduating from Thunderbird are required to com-
plete 15 semester hours at the 4000/5000 level in Wotld Business,
including the completion at Thunderbird, or prior to entering the

MIM degree program, of the above five core requirements:

WAIVERS AT THE 4000-LEVEL

If a student has had comparable course work at an accredited insti- -
tution, with a grade of B or higher, a core course may be waived,
but an alternate 4000- or 5000-level World Business course must
be taken in its place.

Graduate credit for one of the above courses may be accepted
in transfer, subject to transfer allowances imposed by the Catalog.
The effect of this transfer would be to reduce the World Business
requirement at the 4000/5000 level to 12 hours. A student may be

able to qualify for both waiver and transfer with the same course.

5900-LEVEL COURSES

No more than one 5900 or higher numbered course may be taken
in any one term. Courses numbered in the 5900s are unstructured

and may not be applied toward meeting departmental requirements.

<A “Infernational’ is nof just a trend or & buzzword on this campus, it is a way of
life. The global community is evident here, and we experience if every day in the class-
room, in group projects, in social and cultural events, and in friendships that will lost o
Hfetime.”




8 TOTAL PROGRAM OF STUDY FOR THE MIM DEGREE

A The pavilion and mall in the foreground are the center of activity on the Thunderbird Campus. In the background is the World Business/Administration
Building, which houses most administrative functions and the Department of World Business faculty.

The program of study leading to the Master of International

SUMMARY: REQUIRED PROGRAM OF STUDY

Management Degree requires a minimum of 42 semester hours.

No mote than 12 of those may be 3000-level courses. * Semester Hours Total
Prospective students are encouraged to take as many introducto- 3000 4000 or
ry waivable courses as possible prior to matticulation in order to level 5000 level
- i . International Studies 3a 9a 12
take advantage of Thunderbird’s advanced international courses. , )
(waivable) (6 hrs waivable)
The following outline summarizes the overall required program Modern Languages 6 9 15
of study leading to the Master of International Management (waivable by exam)  (waivable)
degree. See pages 42-47 for details of specific required courses and
X : World Business 212 152 36
waiver requirements. Electives (any dept.) . _ o
b
*A maximum of three semester hours of transfer credst is allowable, except for Total 3 30 63

ol provisi or institutional _
peciat provisons RTIEIOMAL greements 2 Specific courses are outlined on pages 42—47.

b Students who must take ES3000 (15 hrs) may require a total of 69 semester hrs.

James R, Henny *94 <« “Anyong remotely involved with international business knows about Thunderbird
United States and knows the strong reputation and knowledgeable students behind the name. I hove
B.A., Accounting, 1993, never had an instance where | regretted coming to Thunderbird, but rather have many

New England College instances where [ am very happy with my dedision.”




MIM.DEGREE' PROGRAMeSample Courses of Study

ENGLISH SPEAKING STUDENT
‘if,,PROFICIENT IN ONE OTHER LANGUAGE L
il_*ALL‘WAlVABLE COURSE WORK COMPLETED;‘; |

ENGLISH SPEAIGNG STUDENT
No FOREIGN LANGUAGE
No WAIVABLE COURSE WORK

Lo e

A maxzmtim of t/yree semest bours of :

ENGLISH SPEAKING STUDENT s
PROHCIENT IN ONE OTHER LANGUAGE e

NO WAWABLE COURSF WORK
MINIMAL PROFICIENCY IN ENGLISH*

)i j;f:sp,ﬁzgl ‘provisions under insti

A language taught at Thunderbird

42 hours reqmrea’ 12 qf w;m'b may ée 300

Pesseoten

Sanjiv Baphna ’94
India

B.S., Mechanical Engineering, 1987,
B.Y. M. Engineering College, Gujarat, India

Thunderbird Scholarship

<« "During my first semestes; the professor for my Fundomentals of Marketing cluss
was on |, B. M. executive, His wealth of practical knowledge gave tremendous insight
1o an otherwise basic course.”




0 ‘_‘SPECIAL DEGREES —_Heajlt/_o quagement ;md Z?ecf/o‘n‘ology' |

T hunderbird offers several special dual

degree and cooperative programs

with other institutions. These include
the Master of International Health

- Management and the Master of
International Management of Technology.

MASTER OF INTERNATIONAL HEALTH
MANAGEMENT DEGREE

The Master of International Health Management degree is
based on an agreement between Thunderbird and the University of
Arizona Health Sciences Center acting on behalf of the University of
Arizona Colleges of Medicine, Nutsing and Pharmacy. Degree candi-
dates are required to either be enrolled in a graduate program at a
participating college of medicine, nursing, or pharmacy or to have
received at least a bachelor’s degree in a health-related field; and to
otherwise be eligible for admission to Thunderbird.

A minimum of 30 semester hours at Thunderbird are required
plus a 10-week field placement supervised by faculty of a partici-
pating graduate college of health cate under the direction of the
University of Arizona Health Care Center with consultation from
Thunderbird. Course work and field placement requirements may
be waived wholly or in part by the U. of A. in consultation with
Thunderbird if candidates have completed comparable courses and
field placement. Required course work at Thunderbird includes:

Department of International Studies (12 hours)

1S3010
1S4000-4099
1S4700-4899
185870

International Political Economy

Any Regional Business Environment Course
Any global course

International Health Care Systems

Department of Modern Languages (6 hours)

For native speakers of English:

ML4010 -Level III proficiency in one of the non-English
languages taught at Thunderbird

For non-native speakers of English:

ES4100

Business Communications

David Perry *94

United States
8.5, Tourism Management, 1990,
Texas A & M University

MBA, International Business, 1993,
University of Texas

Department of World Business (12 hours)

WB3210 Fundamentals of Managerial Finance

WB4141 Management Accounting

WB4430 International Human Resources Management
or or

WB4500 International Marketing Management

WB4460 Organizational Behavior

All normal prerequisites are required. Waivers of required
courses will be allowed as described under the regulations of the
individual departments in this Casalog. Students whose back-
grounds allow waivers to the extent that fewer than 30 hours of
specified course work remains will substitute specifically approved
coutses. Students who must complete prerequisite courses may
need to take as many as 58 semester hours at Thunderbird. All
academic, admission and financial regulations apply.

MASTER OF INTERNATIONAL MANAGEMENT
OF TECHNOLOGY DEGREE '

Students who complete this two-year dual degree program at
Atizona State University and Thunderbird will receive the Master
of Science in Engineering from ASU, and the Master of
International Management of Technology from Thunderbird.

Applicants must have a bachelor’s degree in engineering.
Depending on the engineering courses taken, they may have o
complete up to 18 semester hours of engineering prerequisites.
Students then complete a minimum of 24 semester hours of
graduate work at ASU.

A minimum of 30 semester hours are required at Thunderbird,
including 9 semester hours in International Studies, 15 semester
hours of World Business courses, and completion of the three
levels of required Thunderbird foreign language course work or
equivalent waivers. Required course work at Thunderbird includes
the following courses in the Department of World Business:

WB4200 International Finance and Trade .
WBXXXX International Mgt. of Technology Capstone Course
And three of the following six courses:

WB4141 Management Accounting

WB4212 Advanced Managerial Finance

WB4466 Multinational Business Management

WB4500 International Marketing Management

WB4430 International Human Resources Management
WB4541 International Business-to-Business Marketing

Applz’mnzx are advised to note course prevequisites. For complete information
on these programs, return the reply card in this Catalog,

< “The Post-MBA program gives students with MBA degrees the opportunity to
enhance their graduate-level educations with an international aspect. ft is especially
appealing 1o employers because it provides them with a candidate who is wefl-rounded
in all of the areas of business as well as ane wha is capable of condudting business in
the global arena.”




SPECIAL MIM PROGRAMS — Post MBA and Dual Degree

PosT-MBA PROGRAM

This program was developed in response to the need for an
advanced program that would enable MBA graduates to further
internationalize their knowledge of business practices and business
environment. Because the MBA graduate (or the holder of a
similar graduate degree) has a solid foundation in graduate busi-
ness education, the Post-MBA program is designed to build upon
that knowledge.

Foundation courses in International Studies and World
Business are waived. A minimum of 30 credits are required instead
of the 42 houts required in the regular program. Additional flexi-
bility is allowed in the program. Students with some appropriate
language background may be able to complete the program in
two terms (eight to nine months). Students who must take the
entire language component, or who wish to pursue certain areas

of study in depth, will require 11 to 12 months.

DuAL DEGREE PROGRAMS

Thunderbird has established dual MIM/MBA programs with eight
universities in the United States. They are Arizona State University,
Arizona State University West, The University of Arizona, Case
Western Reserve University, University of Colorado at Denver,
Drury College, The University of Florida and The University of
Houston. Additional programs are anticipated in the future. The
programs call for attendance at both the MBA degree granting
school and Thunderbird. At the end of the combined program,
successful students will receive both the Master of International
Management and the Master of Business Administration degrees.
Students are best served by beginning their studies at one of the
MBA-degree-granting schools and finishing at Thunderbird. All of
the programs require students to make application and be accepted
at both schools. Upon matriculation in the MBA program, a stu-
dent should apply for dual degree status through the office of the
dean of the resident school.

Programs require that dual degree students complete a mini-
mum of 30 credits at Thunderbird and meet the individual gradu-
ation requirements of the three academic departments. Twelve

credits may be transferred from the other school to complete the

@ Roger Shahani "94
United States

B.S., Psychology, 1984,

University of Utoh

M.B.A, 1993,

Arizona State University

required number of courses for graduation. All World Business

foundarion (3000 level) courses and some core business require-

ments at Thunderbird will be waived by meeting the requirements

of the MBA school. Core course requirements that are waived

must be replaced by World Business Department electives.

Additional requirements in all departments may be waived based
upon individual backgrounds as detailed elsewhere in the catalog,

but students are required to meet deparemental minimums.

All of the dual degree programs provide for a mutual transfer

of elective credits between schools. These transfers have the effect

of significantly reducing the elapsed time required to earn the

degrees. In some cases the two degrees may be obtained in as litdle

as 18 months. Usually a longer period is required, depending on

the background of candidates and the variations in requirements

for specific MBA programs. Additional information may be
obtained from the Thunderbird Office of Admissions or from the

following schools:

Graduate Programs Office

College of Business
Arizona State University
Tempe, AZ 85287

MBA Programs
Arizona State University West
4701 W. Thunderbird Road
Phoenix, AZ 85069-7100

College of Business and
Public Administration
Karl Eller Graduate School
of Management
The University of Arizona
Tucson, AZ 85721

Weatherhead School of
Management
Case Western Reserve
University
10900 Euclid Avenue
Cleveland, OH 44106-7235

financial refurns.”

Graduate School of

Business Administration
University of Colorado
at Denver, Campus Box 165
P O. Box 173364
Denver, CO 80217-3364

Breech School of Business
Administration

Drury College
Springfield, MO 65802

Director, MBA Program
College of Business
Administration
University of Florida
P O. Bex 117150
134 Bryan Hall
Gainesville, FL 32611-1750

Office of the Dean, College of
Business Administration
University of Houston

Houston, TX 77204-6283

- “I chose the duel degree program with ASU becuuse | felt thet international
exposure and fraining would enhance my MBA and broaden my ronge of career
opportunities. With globafization and infernational expansion taking place in olf
sectors of oll industries, I'm confident my education will reap both qualitative and



COURSES AND PREREQUISITES — Department of International Studies

_ COUR_SE TITLE

PREREQUISITES

. 183010 is requlred but may be_ walved by exammatnon only

133010 Intemanonal Polmca! Economy

'ys One of the follovsnng is requ1red but may be warved
o IS401(}W ,Rﬁgtqnal Busmqss Enxxmnmena Asia... s

153010 ot eqlm{alent

e e e A i ST Sy T A AR e

1$3010 or equivalent

g «»ISéOSQNmBsglgnalAusmqss Envuomncn;_l-aggmémenca

_IS3010.0r equivalent ..

{ 184040 Regional Business Environment: Middle East

1S3010 or equivalent _

o <

_ "”W&Q,EDM Regional Busi
ok 134060 Reglonal Bus1n sEnvnronment NorthAmwca .

§Envwonmegtwsgk§&wméfxl i onni 183010 08 equivalent

153010 or equivalent

e n A e YA W

Two of the followmg courses numbered between
- «f% 184100 and 155899 are required. ¢ Others may be used as electives, N
. 15301() and IS@O[O or, equ;va]em: o

- IS4133. . ASEAN/Modern Southeast Asia

4 i 184250 _East European Economic Systems : and Rcformsw; R
I§§254 Rqssm in the New World Order. ...

T AR ORI b

183010 and 154020, or equwalcncs
183010 and 154020 or equivalents ..

153010 and 184020 or equivalents

154282 Employees, Unions and Management in Europe S
154350 The Poimcal Economy in the Canbbean Basm l R

R

o 183010 and one of the following: 154010, 154020,
=2 184030, 154040, IS4050, or ISéQGQo;gqu;yalcnts

‘:_ % IS4720 Comparatlve Industrlal Pollcy
T

pLEA LB S

153010 or equivalent and one of the following,

which may be taken concurtently: 154010, 154020,

184030, 154040, 1S4050, or 1S4060

“iS4770 " Diglomacs: Negoaion o Berguning T

" 183010 or equi
... - which may be taken concurrently: 184010,
... 184020, 184030, 154040, 154050, or IS mgoso

at and one of the followmg,

154800 Economic Development and Social Change

i54802 Tnternational QQmpétiti;;;es:s andI;/Ianagement in As_ié' e

184020, 154030, 1$4040, 154050, or 1S4060
. 153010 or cqmvalcnt and one of the followmg, R
which may be taken concurremly IS4010 184020 LR
154030, 154040, 154050.0r IS4060. . s

1S3010 or equivalent and one of the followmg,
which may be taken concurrendy: 154010,

154831 Economic Geography and Global Resources

(R E Y L

IS3010 or equivalent and one of the followmg,
which may be taken concurrently: 1S4010,
154020, 154030, 134040 154050, or 1S4060

| 184832 Intcrational Environmental Polices and Global Resources -

183010 or equlvalent and one of t;he followmg, - e
~ - which may be taken concurrendy 154010,
.. 194020, 154030, 154040, 154050, or 134060

154880  Cross-Cultural Communication for International Managers

153010 or cquivalent and one of the following,
which may be taken concurrently: 154010,

. 184020, 154030, 184040, 154050, or 154060

- i 134882 .“Bu‘siness Ethics in thénMu[cin_Létio;‘xél Eﬁﬁ_r_bﬁmént‘ R

el 153010 or cqunvalcnt ‘and one of the followmg, S
" which may be taken concuxremiy Is4010,

G 154020, 154030, 154040, 154050, or 54060 '

FacuIty Department of Intcmatlonal Studnes

Assoume Professors Braaten, Conklin, Mahoney,k Tunter
‘ Ass:slunl Professors: Bubunnde Chen, Fong, Goddard, Wulth
"VISIIII‘Ig Scholars: Gibboxss Nekon Senior Reseorth Assocmie ankensiem
Honomry I'rofessor LuwrenceS Eagiaburger o

. meetmg depurtmem reqmremems ISR

@ Coursc and Prerequmtes NOtes l

Profsssors Duarte, Howell (Chmr) Moron Sours, Sprmger STancer Trapuns e Not more than one 5900 or higher numbered course muy be iuken in

. any one ferm; these courses are unslructured and may not be upplled mwurd

s *l’ermusswﬂ of the ms:mdor means that siudents most muke personul comucl unth
| the mstrua‘or of the (otirse und obmm wnt:en permisslon ;mo: o reglstmtmn '




COURSE TITLE : PREREQUISITES : _ !

184899 Selected Topics in International Scudies

pr——"
H
d

" 13010 or equxvalc‘n?andone of the “foll(;wing which I;la;’bﬁ taken

concurrently 154010, 154020, IS4030, IS4040 IS4050 or IS4060

Vodem China™ NPT

183010 and 184010 or equlvalents L

B SOTVCLEX PP S DI P

; 185120 153010 and 154010 or equivalents ¢
‘ 185200 European Integration - SO v 153010 and 154020 or equivalents -~~~ -~ )
i 15532.10' Britain, France, and Germany T T 153010 and 184020 or equwa]ents S
185240 East-West Trade Seminar L oo 183010 andlSéOlO or IS4020 orequivalents
§ 185261 Europcan and American Conrcmporary Thought '1S3010 and 154020 or equi ralents ‘
) 155300; Ihena, Ibero-Amgt_‘lgi_,_/Blusvllngs; Culturc, Values ‘ “1S3010 and either 134020 or' 154030 or cqulvalents o o o
3 -IS5302 Strateglc Management in Spam, Portugal and Latin Amenca 153010 and either 154020 or IS4030 or ecpuvalemsw T
135320 Modem Brazﬂ » : - 153010 and 154030 or equivalents '

155335 NAFTA in Global Commerce

185355 Modern Mexico

TN

155712 The Role of Intclhgcncc in U S. D!plomaq’

and International Commerce

" '1S3010 and either 154010, 154030 or IS4060 or equwalcn T

153010 and 14030 or equivalents
" 153010 and one of the following: IS4010, IS4020
154030, 154040, IS4050 or 1S4060 or equivalents

_Snn Transfer The Public Policy Pcrspcctlve :
1185820  Political Risk and Global Change

185740 " United States Foreign Policy " 153010 and one of the following: 154010, 154020, -
o T T e G 134030 184040 154050 or 184060 or equlvalems
155800 Transnational Corporate Environment 153010 and WB4400 and one of the following:
‘ 154010, 154020, IS4030, IS4040, 1S4050, or IS4060 or equxvalents
185803  Direct Foreign Investment and Technology ‘153010 and one of the following: 154010, 154020, .~ ‘

154030, 154040, 154050, or 1S4060, or equivalents -
153010 and WB3300 and one of the followmg IS4010
154020, 154030, 154040, 1S4050, or IS4060, or cquwalems

185860 ~ Os Paises de Expressio Portuguesa Hoje

- (The I’ertuguese—Spmkmg Counmcs Today}

"IS5870  International Health-Care Systcms

- 1S3010 and either IS4020 or IS4030 or 154050, "

__and either PO4010 or PO4020 or eqmvalems ,

153010 and one of the f followmg 154010, 154020,
54030, 1S4040, 1S4050 or 1S4060 or equivalents

“*‘MIS5880 DLﬂ"ermg Va.[ue Orientations "~ i
155890  Advanced Cross-Culrural Communxcauon Semmar

el

153010 and 154880 or equivalents; 1S4880 may be taken ‘concurrendy

153010 and either 154880 or 1S5880; 154880 may  be taken concurfently

' 155899 Semmar on Sclecrcd Rcscarch Toplcs -

+ 183010 and one of the following: 154010, IS4020 154030, 154040,
154050, or 154060, or cquivalents

“155901 Toplcs in Intematlonal Studles

Independent Research (1 hour)

At s,

oo

" Permission of instructor* and concusrence of
the Department of International Studies chair

; 155962 _Topics In International Studies: . -
.. Independent Research (2 hours) .

; 135903 Topics in International Scudies:
Independent Research (3 hours)

Permussion of the instructor* and concurrence of -
Dcpartment of Intemanonal Studies chair

Permission of the instructor* and concurrence of
Department of International Studies chair

155920 ° Masters Thesis

. See course description on page 58.

1 IN5901 Intemshlp Part time 3 hours)
IN5902 Internship: Part time (I hour)
IN5903 Internship: Full time (3 hours)

v S S

Permission of the Director of Intcrnshlps and concurrence of the
Department of International Studies chair

vy 3 e

IN5904 Internship: Full time (1 hour)

Germany

B S., Finance & Investing, 1‘,;“)1
. European Business School - -

Hartmut Weissman 94 i

”W:th a strong backgmund in busmess I deuded fo farus a Iarge parf of my fime af
o Thunderblra' on International Studies. These courses prowde volyable insights on the different -
- regions of the world and significant g:’obul issues. l/ery afren the professors have ﬁrsiband

-expenenze with the fore;gn cullures



4 COURSES AND PREREQUISITES — Department of Modern Languages

COURSE TITLE , . .. PREREQUISITES

AR%OOO Arabic Level 1 (aﬂ"ereaf in ﬁxll and spﬂng) i
CH39766*C binese Lovel T~ ot e T
i FR3000 French Level I i
. GESOOO Gcr l I o - o - (q—-; : ; "5'21' /_Nm.’um.,.,.. e ‘, j“ senes B, d o - ‘,A, A.v..‘.:j:,.:.ﬁ.. V
; IT3000 Italian Level I (oﬁ‘éred in ﬁzll ana’ q)nng) : i
JA3000 Japanese Level I ~ " " R O T T
i PO3000 Portuguese Level I |
RU3000 Russian Level [ 77 T T T e e
i SP3000 Spanish Level I |
"AR4000 Arabic Level 11 (offered in spring and summer) """ AR3000 or AR3000 waiver " T e T
! CH4000 Chinese Level IT CH3000 or CH3000 waiver i
. ,FR»ZoboxxFrénxch .x.él'll—- * w-*'j‘. ‘”j“%-?:rf-':»-e’s“‘t:-wjun—:;“;j‘“x:'-,.f«:»m“\wfvf-—~.>j~—»> )M *w-w-FRaooo,b;FR‘aooo.wai{;é; war .H.,T:/ rmmap £t v"‘y”j‘fﬁ“?‘”“i—'j'::.i.".’T".:mv'w m.-v\—-f, -
. } GE4000 German Level I1 GE3000 or GE3000 waiver §
TT4000 " Talias Lovel 11 (e sﬁnrg;nd ) T Lt o TTR000 e e
© ] JA4000 Japanese Level IT JA3000 or JA3000 waiver
POéOOOPonugﬁesE[Zvei T T T TB03000 or PO3000 waiver
| RU4000 Russian Level I RU3000 or RU3000 waiver
{"AR4010 “Arabic Level 11T (@ﬁreaf fall. amz' summer) AR4000 or AR4000 waiver !
- _CHA4010  Chinese Level TIL "~ """ """ T TTUUCHA000 or CHA000 waiver T e
i FR4010 French Level 1N FR4000 or FR4000 waiver !
GRAOI0 German Level [lf ~ 777 777 T I R AG000 of GEAQOD waiver T e

i

- e arpinen

' 1T4010" Tealian Level 111 (oﬂéredﬁuf@mmfnf)w T —— e
JA4010__ Japanese Level IIT T IAG000 or JAM000 waiver e

1 PO4010 Portuguesc Level III PO4000 or PO4000 walver b
- _RU4010  Russian Level Il "~~~ "™ """ 7 T T T RUA000 or RU4000 waiver e
 SP4010 Spanish Level III SP4000 or SP4000 waiver !
PO4020 Aocclerated Busmess Portuguese for speakers of Spamsh 7777 SP4010 or SP4010 waiver of ER A
(Native speakers of Spanish must also obtain a waiver) "
| SP4020 Acceleratcd Business Spamsh for Spcakcrs of Portuguese PO4010 or PO4010 waiver
j (Native speakers of Portugucse must also obtam a walver)
"“]Aéiyi"sviv)'v'??\'&vénoéd Conversation T IAL010 or JA4010 waiver T T
i AR4200 Advanced Business Language AR4010 or AR4010 waiver f
- CH4200 Advanced Business Language """ T T CHAG10 or CHAOLO waiver T T T
! FR4200 Advanced Business Language _ FR4010 or FR4010 waiver ;
_GEA4200 "Advanced Business Language 7 T GE4010 or GEA010 waiver T o e
{ TT4200 Advanced Business Language 1T4010 or IT4010 waiver i
JA4200 ‘Advanced Business Language T T AGTG or JAGO10 waiver T e
1 PO4200 Advanced Business Language PO4010 or PO4010 waiver i
L RU4200 Adva.nced Busmégﬁﬁguage e R RU4010 or RU4010 waiver .. . . . .77 N
t "SP4200  Advanced Business Language SP4010 or SP4010 waiver
JA4350 Busmcss Rmdmg,Wntmg and Pr&cet{t;iabn N }AéOi_‘O or JA4010 waiver T
{ AR4500 Commercial Correspondence AR4010 or AR4010 waiver i

e
s - R . PR o tteg e o R A S S RS8R £8P

"'"FRXSGO'f Commercial Correspondence 77T UFRA010 or FRA010 waiver

. @ Faculty Department of Modern Languages : Sl E @ Assnswm Prnfessors Fedenco Franciulli, lauterhom Meneses Mmmk
Professors Brm (hang, (ritz ((halr) C Grcsse Peters Ramsey, Schxme- ' - SR

Inslructors (hen (Ime lunhum Sletten
Tuman, Vuldmeso 0 L :

Associate I’rofessors Akutsu, Bmley, (ull (nrngun Johnson Kenman, ng, Klem x
“Knystautas, Koike, Kumayﬁmc Kue, luugier lemnd Penrose thecro Roessler S
Vegu (umey, Whue ' : : .




COURSE TITLE .
| GE4500 Commercial | Correspondence  GEA010 or GE4010 waiver
TJA4300_ Commercial Coespondence — JA40I0 orJAROI0 waver
; $P4500 Commercial Correspondence SP4010 or SP4010 waiver
"SP4550  Advanced Commercial Spanish: Documentation and Operations  SP4010 or SP40T0 waiver .~ -
f 'EN5000 Advanced Business Communications for Executlves
PRS00 Malor Topis . Frncaphone Word ™ RRABI o IO O waver T
;  GE5200 Major Topics in Central Europe " GE4010 or GE4010 waiver {
~ SP5200 Major Topics in Latin America 7T TUSP4010 or SPA0I0 waiver 3 i i
§ FR5301 Contemporary Socxal Political, ‘Sociocultural and Economic Issues FR4010 or FR4010 waiver
“GE5301 Contemporary Social, Political, Socnocultura] and ‘Economic Issues _GE4010 or GEéOlG waiver - e T
} JA5301 Contemporary Social, Political, Sociocultural and Economic Issues ]A4010 or JA4010 waiver
-SP5301  Contemporary Social, Political, Sociocultural and Economic “Tssues  SP4610 or SP4010 walver
L.1;1?5500 Economic and Commercial French FR4010 or FRA010 waiver
'SP5500  Economic and Commercial Spanish . SP4010 or SP4010 waiver T
1 GE5510 “German Marketmg " GEA010 or GE4010 waiver {
GBS0 G Rnes T G ER ar GEAGHO e T T
} GESSOO "German Business Pohcy GE4200 or equxvalent, and permxssxon of the mstructox”‘
“ES3000_Intensive English as a Second Language . . Y :
? 'ES4002  Advanced Conversation for Non-native Speakcrs Permission of the instructor*
ES4010 vAc{vanced English 2s'a Second Language T TTES3000 or ES3001 or ES3000 waiver; concutrent RS
i o corollment in ES4050 required oo
| ES4050 Advanced English Composition and “ES3000 or ES3001 or ES3000 waiver; and :
} Introductory Business Communications ES4010 or ES4010 waiver. Note: ES4010 ~may be takcn concurrently :
"ES4100  Business Commumcatxons for Non-native Speakers ~ ES4050 or ES4050 iver
3; ML5901 Top1cs in Modern Languagcs Independent Research (1 hour) Adequate proﬁc1ency in relevant forelgn language, permnssmn of i
‘% the instructor* and concurtence of the ‘
! Department of Modern I_anguages chalr
“MI5902 Topics in Modern Languages: Independent Research (2 hours)  Same asabove . T
1 ML5903 “Topics in Modem Languages Independent Research (3 hours) Same as above
ML5920 Masters Thesis _ _ ’ : - Near-native or native fluency it in the T
. rlevantlangusge (see course descriptiononp69)
IN5901 Intemshlp: Part time (3 hours) Permxss:on of the Director of Internships and concurrence e of the 3
f IN5902 Internship: Part time (1 hour) Department of Modern Languages chair ‘ k
i IN5903 Internship: Full time (3 hours)
IN59(}4 Intemship: Full time (1 hour) )
: Note e
- Not maore than one 5900 or btgher numbered course may be taken in any one term; these courses are unstructured and may not be applied toward meetmg '

- department requirements. =
: *Permmmn af t/ze zmtmctor means tbat m:a’mts st ma/ee pmamzl contact wztb tbe tmzmczvr cf t/:e course and abmm wrtztm permzsnon pnor 10 regzstmnon :

: Steven Ringelstein 94 - R <« “4s a CED. of Aerodynamics, | faced many difficulties doing _businéss in Jopon. -
’ Israel R I came to Thunderbird to bridge the culfure gap not only by learning about Japan, bot
B.B.A., International Marketing, - also by learning Japanese. Professors who are native Japanese not aniy teach you

1990, Baruch College R . Japanese but afso how fo do busmess in their counfry




COURSES AND PREREQUISITES — Department of World Business

‘ COURSE TITLE

PREREQUISITES

o P All 3000-level courses are requlred but all are subject to warver

e WB3100 Survcv ofAccom'mmlr o

eV A Ty e

L WB3200 Fundamentals of Economlcs e

W'BSZIO Fundamentals of Managenal Finance

WB3100 and WB3200 and WB3300 ot equivalents;

.f WB3300 may.be taken concurrendy

\X/BSBOO Stanstlcs

. ‘.;‘ WB3400 Fundamentals of Managcment

FranT

WB3500 Fundamenta]s of Marketmg

":.' i Five spec1ﬁc 4000-level courses are requu-ed
_One of one:.

e e B R P PN B AN T MR T e L g SN e AT A

'onal Finance and Tr?é&.w o

- \WB,’)ZOO or eguivalent N

WB4141 Management Accountmg
WBmle Intermediate Accounting,

\WBSIOO or equxvalcnt _—
. WB3100 or equivalent ...

| Oneoffour:

) WB4300 Decrsrorr Models with Cornputer Appilcauons :

‘ WB3300 and WB3313 or eqrrrvalcnts, addrtlonal K

~.quanitative background desirable

‘A‘"ﬂ-- o WB4320 Productmn and Operatlons Ma.nagement o
Y M‘QZ’?) Globa.l 1nformauon*and Technology Managcmgnt

... WB3300 and WB3313 or equlvalents

- WB3313, WB3400, or cquryglenrc :

w0 _WB4530 International Marketmg Research
Two of three: .

[—

WB33OO and \WB3313 and \WB3500 or equrvalents e

o WB4212 Advanced Managerral Fmancc w1th Multmatlonal Dlmcnsrons o

i mﬁjﬁ@MdmanonQQUL qs;Managemem

WB3210 and WB3313 or cqurvalcnts

..........

WB4460 or WB3400* WBE}IOO and WB3500 or equwnlents

‘1 WB4500 Internati

arketing Management
irieung anagement .

‘4000‘Lerre'l Electives:. ..

r (r,méi(l{lgrqualem

i

. 3>*WB4160 Intcmatlonal | Auditing

WB4150 or equlvalent

- WB3200, WB3210, and mhexwrsmo orWB4l4l o s

WB4150, or equivalents... ...
e \UB3200 or equivalent - o {
‘ WB3200 and WB3300 ox_mqulvalenm % —
B443 e WB3400 or equwalcnt I R E
WB4460, Orgamzanonal Behavior__. . o ; e
WB4541 International Business-to-Business Matketmg e B3500 or equlvalent I R N
\X/’B4560 Tnternational | ConsumeLMgglc;gng e __WB3500 or.equivalent .. ‘ -
o _WB4599 Export/Import Management n

. MGOO _Legal Environment of | [nternatxénalﬁggmggs

WB3500 or 9&2!‘111.995 S—

1 WB4700 Intematronal Insurmce .

SR

g 5000 Level Electrves

. v, _WBS101_ International Accounting .

- WB4150: and WB4200 or eqmvalents

! WB5120 Financial Statement Analysis

WB3200 and WB3210 and WB4150 or equlvalents e

WBSZOO Intematronal Bankmg
) @ Faculty Department of World Busmess
: Professors: Burreﬂ ‘Carrado-Brave, Davison, Ferris, Foroughr Fosler Geer,

- 0’Connell, Ricks, Schlege]mrich Woolverton;

?,"Assoctate Professors: Bergevin, Black, Bossert, Deans, Hosseini, Johnson Keui
" Moffett, Morrison, Murray, Pring, Rum, B. Reed, W, Reed che Sefhng, Sreh]
"Tuzzobno Vulencw Vor der lundwehr Zerro '

=R, Grosse (Chair}, D. Guthery, Harvey, Heathcotte, Herberger Kim, Mulhrs MrHs 3

@ Assmum Professors E Gulhery, Nxe!snn Trimble;

Visiting Professor Dr. Subroro
 Instructor: Heuley, '

 Distinguished Corporate lerturer Gottlreb

' WB3210 and WB4200 and WB4290 cqurvalents E

. ﬂrsrmgurshed Vrsmng Professor of qunce Marﬂw R Segﬂf ‘



COURSES AND PREREQUISITES - Depaftnéént"of%f[d Business.

l

l

i

o s M AR

p=

"WB3480 International Business Policy and Decision Making -

WBs482 Incernational Business Policy

CO_URSE TITLE

'WB5221 International Trade Strategles )
“WB5250 Mulnnatlonal Corporate Finance .
; WB5271 International Securities Invcstmcnts

P AR P A S N

" "WB3210, and WB3500, and WB4200 or equivalents

‘A:N\WB4150 andWBéZOO and'WB42]2 or cquxva.lcnts R

PREREQUISITES ~

WB4200 and WB4212 or cqunvalents

WBSSZO Internauonal Opcrauons Managemcnt L
WB5400 Entrepreneurshxp

o _\WB4300 or WB4320 or equivalents

e v ey

WB3400 and either WB4140 or WB4141 or WB4150 andeither
WB4300 or WB4320 or WB4530, and two of the following,

one of which may be taken concurrently:WB4212, either WB4400 or
WB4466, WB4500 or equivalents

P

' .__WB4212 or WB4500 or equivalents

WB3210, and WB4200 and either WB4400 or WB4466;
and either WB4140 or WB4141or WB4150;
and one of the following, which may be taken concurrently:

WB3210, WB4200 and cicher WB4400 or WB4466; D
and either WB4140 or WB4141or WB4150;
and one of the following, which may be taken concurrently:

WB4212 or WB4500 or equivalents

t
i
1
?

H

WBSSOO Intematzonal Marketing Projects Workshop: Industrial Products

WBiSIO International Markcnng Pro;ccts Workshop Consumcr Products

WB5570 “InierAd® Advanced Tncernational Marketing
.. and Advertising Workshop (offered in fall and spring)
WB5590 Internarional Purchasing and Countertrade

e e e v e A

WBS700 Intcmzmona.l R_lsk Management and Insurance Semmar o
{ WB5901 TOplCS in World Business: Independcnr Research (1 hour)

“WB4500 and WB4530 or equxvalents,
;and permission of the instructor* (Recommended: WB4541)

- and permission of the instructor*

_ '>WB4200 ot eqmvalcnt ‘ N o
Permission of the instructor®  and ¢ concurrence

TR [T R G A M T

WB4500 and WB4530 or equwa.lents, and permission
of the instructor.* (Rccommcndcd WB4560)
WB4500 and WB4530 and WB4560 or equwalents,

WB4500 and W'B4599 or eqmvalcms T

of the Department of World Business chair

“WB5902 Topics in World Business: Independent Research (2 hours)

"WB5903 Topics in World Business: Independent Research (3 hours)

of the Department of World Business chair

"Permission of the instructor* and concurrence

Permission of the instructor* and concurrence

e T R R i S g T e a4

WB5920 Masters Thems .
IN5901 Internshlp Part time (3 hours)
IN5902 Internship: Part time (1 hour)

{ IN5903 Internship: Full time (3 hours)
IN5904 Intcmship: Full time (1 hour)

SCC COUISC C[CSC[IPL’[OD Oﬂ pagc 77 R

of the Department of World Business chair .

S 17 S TN

Permission of the Director of Intcmshlps and concutrence of the
Department of World Business chair

{

é Na.t.:..é:. e U T A 08 SOSN8 KA B an i i 300 & S i X st b vt s e 8 v Bard EA ) L it v R
!' Not more than one 5900 or higher numbered course may be taken in any one term. These courses are unstructured and may not be applied toward meeting

de]zartmmt reqmremmtx

i

P
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<« “The faculty and staff constantly strive to bring current issues nto the classroom.
Great efforts are being mode to be f the cutting edge of technalogy; o perfect example
is the Bhitson Asset Allocation System currently being sed in the Global Porifolw e
Management course.” '



8 COURSE DESCRIPTIONS ~Department of International Studies

I'S3010‘ INTERNATIONAL PourrcAL ECONOMY

(3 hours) This course offers an ) introduction to the fundamentals - -

of the international business environment and its three major

aspects: (1) the institutional framework and pohcy management of

internationial economic relarlons, (2) nsk assessment a.nd strategic

'analysrs of nation-states, and (3) the operational and orgamzanonal
concerns of the transnational entcrpnse The purposes of the
Vcoursc are twofold: (1) to provide the international manager with X
_an informed perspective on the institutions and policy processes
that shape economic relations between international and national
- actors and among economic blocs as a foundarion for further
study in the Thunderbird tripartite programs, (2) to provide the

' mtemarrona.l manager with the substantive base and analytical

- tools necessary for acqumng an mformed perspectlve REQUIRED. .

1S4010

REGIONAL BUSINESS ENVIRONMENT.
: ASIA 3 HOURS) ‘
184020 - REGIONAL BUSINESS ENVIRONMENT
o EUROPE (3 HOURS)
. IS4030 REGIONAL BUSINESS ENVIRONMENT:
S LATIN AMERICA (3 HOURS)
184040 REGIONAL BUSI\IESS ENVIRONMENT_
 MiDLE EAST (3 HOURS)
154050  REGIONAL BUSINESS ENVIRONMENT:
- SuB- SAHARAN AFRICA (3 HOURS)
REGIONAL BUSINESS ENVIRONMENT., '

?4]184060;
ST - NORTH AMERICA (3 HOURS)
o The chronal Business Envu:onmem courses deal with the polmcal

~ . and social context in which busmess activities take place Thxs :

\ mcludes cons1deratron of ten factors that shape or reflect the oper— :
tlonal realities of management and business. The followmg topics
e vkja.rc included in cach RBE course: Patterm of bistorical developmmt '
cover political, social and economic events and structures. Geogmphzc 'A

: enwronmenr 1nvolves human and economic geography, covering

populatxon and natural resource dlsmbuuons, reglonal ﬁnancral and -

- tradc centers, and transportanon systefns. Political mvzranment

Rick Bisio 94
United States . =~
BS.B.A, Marketing, 1987,
Washington University -

1ncludes government structure, state role, interest groups, polmcal

parties and the polxcy—makmg process. Cultural tradttzans covers -

: rchgrous traditions and socio-culrural dlmensmns that have drrect .

impact on busmess operations. International environment mcludes

regional organizations, regional political and economic trends,’

regional peace and conflicts and the place of the rcgron inthe

: global system. For economzc environment, economic ‘policies, current:

economy pattetns, and major industries are discussed. Under legal

: enmronment, major regional trade barriers, i investment policies -

“and mtellecrual property protectlon issues are covered There are

also discussions on 1990s major current xssues Prerequlsrte

: 153010 or equrvalent

IS41-33- ASEAN/MODERN SOUTHEAST ASIA

.(3 hours) This course is desrgned w0 hclp mternatronal managers
gaina better undcrstandmg of the ASEAN world and thus

improve their ability to do business in this mcreasmgly 1mportant
political and economic region within the Asia-Pacific area. The
course content is arranged according to three hrstoncal-socrologrcal

frameworks: (1) the geographlcal and historical background (2)

_nationalism and thf: issues of modermzauon, and (3) regnonalxsm ,

and national economic and business dcvclopment This course is

offered subject to faculty availability, and not offered every or any

o dcsxgnatcd semestcr Prereqmsrtes. IS3010 and IS4010 or equwalcnts.

‘ ‘184250 EAST EUROPEAN ECONOMIC SYSTEMS

s AND REFORMS

(3 hours) This is an introduction to the East European and Russran

economies and their reforms. Its objectrves are to fa.mrhanzc the

- student with the past and present orgamzauon and managcmenr

-of these econormes, their national-economic reform programs -

and lmkagcs to the world economy. Particular attenuon is pa.ld w0

privatization programs and the management of firms i in the E
. transition from centrally planned to Western—typc business’ en\rl- :

_‘Tonments. Note is also taken of problcms of economic mregranon :

after.the breakdown of COMECON The course concﬁudcs wn;h

an exammanon of foreign trade reforms and the region’s growmg
 business lmkagcs 1o thc West Prercqulsnes IS3010 and 184020

or equ.lvalents "

<« “One of my most interesting courses was Russia in the New World Order. The
visiting instructor was in a closs by herself. She has spent her entire professional fife
- inthe CLA. studying the Soviet Union, and there is no aspect of Russia that she s
. unfam:har with. | now understand the fundomental forces dnvmg Russia Iaday and
' am therefare able to ereate hkely scenarios far Russm 5 fufure




1S4254 Russia IN THE NEwW WoRrRLD ORDER

(3 hours) This coutse introduces students to modern-day Russia, a
society and political culture grounded in a unique historical experi-
ence and profoundly influenced by more than 70 years of Soviet
domination. The course aims, through readings, to provide students
with a substantive base and, through a mix of lectures, videos, and
class discussions, to suggest an analytic framework for assessing the-
dynamic post-Soviet scene. After an ;ntroductory survey of significant
themes that have recurred throughout Russian history and continue
to resonate today, the course focuses on additional aspects of the
evolving political system, the challenges of nationalism, the transfor-
mation of the economy, and societal strengths and pathologies.
Prerequisites: 153010 and 184020 or equivalents.

EMPLOYEES, UNIONS AND |
MANAGEMENT IN EUROPE

84282

from a social science perspective. It examines the evolution of
émployee-employcr relations and the role of organized labor. Course
coverage includes both eastern and western Europe.. Specific topics
include employment leglslatlon, codetcrmmatmn, mlgrants in

the workforce, vocational training, management education, cross-
cultural differences, and the rise of western-type labor unions in
eastern Europe. The implication of the European Union for labor
management relations is also considered. The topics are dealt
with in the context of corporate and government environments.
Prerequlsites IS3010 and 154020 or cquxvalents

184350 ~ THE POLITICAL ECONOMY IN THE

' - CARIBBEAN BaSIN ‘
Basin and current trade and investment strateg_iés’_of the Caribbean -
Basin Initiative (CBI) policy. The course explores, through research and

the outlines of d‘xei CBI poﬁ?y, a genéral analysis of vthe business dimate

term polmcal economlc, deveiopment, and secumy prospects for the

region. Topics also include political institutions, music and language

inarket trends, Prerequisites: IS3010 and one of the following:.
154010, 154020, 154030; 1S4040, 154050, or 154060 or equivalents. -

Judy Adelizzi ‘95
United States
 BA, Communications/Political Science, 1990,
- University Southern California -

184770

(3 hours) Thls course focuses on labor and management in Europe B

(3 hovqrs‘)uThis course examines the gcopoiiticél area of the Caribbean "

discussion, the motivations underlying the CBI beneficiary designations, -

and oppbrtunities inbthe Catibbean region, and an analysis of the long- -

in the region, tourism and off-shore bankmg, and major export/import -

1S4720 COMPARATIVE INDUSTRIAL POLICY

(3 hours) This course critically examines how international compet-
itiveness and national economic petformance have been increasingly

shaped by government pohcxes toward industry. American, Japanese

-and European experiences are compared. Cross-national differences

‘in thc types of policies undertaken and in the success of those

policies are tied to the differential institutional capabilities of the
respective governments to design and implement industrial policy.
The impact of industrial policies is explored and compared in a
series of major industry case studies including steel, automobiles,
and electronics. Prerequisites: IS3Q,10,or equivalent, and one of the
following, which may be taken co‘ncu‘rrently: 154010, 154020,
154030, 154040, IS4050 or 1S4060.

DIPLOMACY, NEGOTIAT!ON AND
BARGAINING :

(3 hours) This course cxamincs the essentials of negotiation and
bargaining processes with repeated exercises to develop these skills.

The first half of the course is devoted to increasingly complex

* negotiations in small groups. During the second half, students

assume negotiating positions on a variety of international issues

that are currently being negotiated and present them before the

‘entire class. Prerequisite: IS3010 or equivalent and one of the

following, which may be taken concur;ently: [S4010, 154020,
154030, 154040, 154050 or 1S4060.

EcoNnoMIC DEVELOPMENT AND
SOCIAL CHANGE

154800

" (3 hours) This course provndes a broad overview of the theorctlcal

approaches to the study of economic development, as well as the
substantive ramifications as expressed in national policy. Following :
a general theoretical introduction and dlscussmn of current and -
future conditions in the less dcvcloped countries, the course examines

the impact of income distribution, population growth, education,

~ agriculture, foreign assistance, national planning, and the interna-

tional economy upon the dc\?elopmenral experience and prospects
of the less developed countries. PrérequisiteS' IS3010 or equivalent;,
and one of the following, which may be taken concurrcntly
IS4010 184020 154030, 14040, IS4050 or IS4060

< “Marketing to U.S. Hispuﬁi(s was my mos! valvable course. It was more than -
just @ clussroom experience as it brought the students out inta the field. We visited
four companies, inferacted with many business exetuﬂves and viewed 1herr
businesses in action.” "




INTERNATIONAL STUDIES

1S4802  INTERNATIONAL COMPETITIVENESS
o ’ AND MANAGEMENT IN ASIA
(3 hours) Thxs course prowdes a comparative s:udy of mternauonal

: busmess compennvcness and management. It examines the -

mﬂuence of Confuqamsm, Sun Tzu and other East Asian tradmons '

~on the development of various East Asian styles of management :
and strategic planning. Comparative strengths and weaknesses,
 the evolution of operational environments, and trends for future

o development are analyzcd Special topics include managing joint

- ventures, East—West commercial negotiations, and comparative

B _tradlng systems. Prerequisites: 1S3010 or equivalent, and one of

_the followmg, which may be taken concurrendy 154010, 154020,
IS403O IS4040 184050 or 184060

184831 ECONOMIC GEOGRAPHY AND

 GrosAL RESOURCES
B hours) This: course analyzes the causes, effects, and responses to
global problems related to population growth, pollution, food and
~natural resources. It also explores the relationship between human
 and natural resources available in different parts of the world, |
the role of pohcyma.kcrs in the private and pubhc sectors and
env1ronmental issues concerned wn:h the conservation of natural -
_resources. Prerequ151tes 153010 or equwalent, and one of the
followmg, which may be taken concutrent[y 184010, 154020,

- 184030, IS404O 154050 or 1S4060. Not open to students with

crediti in IS4830 or IS4832 ‘
g ,IS4832 INTERNATIONAL ENVIRONMENTAL

’ POLICIES AND GLOBAL RESOURCES

: (3 hours) Thls course is an xntroducuon to international environ-*"

: menta_l pohcy from perspccuves useful to the policy analyst and

hi professxonal in the ﬁeld of international env:ronmcntal management. -

S The purposes of the course are threefold: (1) to provide the inter-

_1_:nauonal manager with a general knowledge of the systemic and
o mstgtuu}qnal_frameworks through which cnv1ronmental pohcy is

" formed, (2) ‘_to provid¢ an overview of the specific policy issues that

- AR Benjamin Ng ‘95
» Singapore e
BBA, Finance & Marketing, 1985,

University of Washington

. IS4880

154899

constitute the environmental field, and (3) to develop the conoepﬁml

_ bases for understanding environmental management from the

petspectives of the scientific, business, not-for-profit, government,
and political constituencies. The focus of the policy analyst or -
manager is integrative regarding these communities. Prerequisites:

153010 or equivalent, and one of the following, which may be

taken éoncurrently: 154010, 154020, 154030, 1S4040, IS4050 or.

1S4060. Not open to students with credit in 1S4830 or IS4_831.

Cross-CULTURAL COMMUNICATION
FOR INTERNATIONAL MANAGERS

(3 hours) This course provxdcs an intellectual and expenentxal

forum for developing the mterpetsonal-mtercultural communication

- and interaction skills necessary for international managers. While

learning to identify cultural aspeéts of verbal and nonverbal behavior
of persons from different cultures and themselves, students come
o recogmze culrural differences that can cause difficulties in
management situations. Prerequisites: 13010 or equlvalent, and

onc of the followmg, which may be taken concurrently: 184010

_ 154020, IS4030 IS4040 154050 or 1S4060.

184882 BUSINESS ETHICS IN THE :
MULTINATIONAL ENVIRONMENT

(3 bours) Ethics are of increasing concern to the business -

* community as questions of insider trading, bribery and conflict

of interest become daily news items. Such questions and cheir
rcsolunon become even more comphcated in the mtemauonal

arena, where standards are often in conflict with home country

' requlrements This course considers these issues in the context

of corporate headqua.rters solutions. Are these always sausfactory ‘

*  in the international cnvxronmcnt’ How should a multmanonal

enterprise resolve them in a fashion consistent with the laws and
policies of its home country and the country in which it is doing

business? Prerequisites: IS3010 or equivalent, and one of the

following, which may be taken concurrently: 154010, 154020, L

154030, 184040, 154050 or 1S4060. :

SELECTED TOPICS IN
INTERNATIONAL STUDIES |

(3 hours) PrercqulSltes 153010 or equivalent, and one of the
followmg, which may be taken concurrently: IS4()10 IS4020
154030, IS4040 IS4050 or 154060

<& “Student ife at Thunderbird provides an excellent opportunity fo interact with
students from all over the world, You are able o make good contacts wfuch will
fac:l:rafe your work in the fulure :




I1S5110 MODERN JAPAN .
(3 hours) This interdisciplinary seminar approaches the analys1s
of the business environment of Japan from the perspectives

of culture, management, mdustnal policy, busmcss-govemment :

relanons, and foreign economic affairs. Contemporary develop~ ‘

ments in Northeast Asia/Korea are mtegrated into the course
Individual written student research is requlted Prcrequlsues
153010 and IS4010 or equwalents Not open to students w1th
credit in IS4100 : ol '

185120 MODERN CHINA '

3 hours) Thls is an intensive course on Modem Chma, (PRC S

Talwan and Hong Kong) w1th an emphasts on devclopment of the'
mamlands trade s system. The course covers will a wide range Of

topics, such as culture, tradmon, rehglon, tdeology, and pohucal
an advanced understa.ndmg of the Chinese market a.nd its way -

Not open 10 students w1th crecht in IS4120

185200 EUROPEAN INTEGRATION

(3 hours) Thxs course is desxgned for students who want an
m-depth study of the European Union. Students read the Iatest

researches reiev:mt topxcs such as trends i in enwronmental regulat:ons ,Prerequlsltes 153010 and IS 4020 o equwalents

or currency umﬁcatlon The role of the EUis in mtemanona.l relations

or the g,lobaI economy is also sometxmes studned This course is

designed for students who have already hada course on thc EU
Prerequlsltes IS?)O]O and IS4020 or equwalents S

185210 BRITAIN, FRANCE, AND GERMANY

France and German)r It deals with German reumﬁw,uon 1ssut$, j '

but otherwnse focuses on domcstlc rather than 1nternatlonal

government pohaes, economlc regulauon and nanonal econon‘uc

policies, SOClal welfare payments, labor-management relations
and the i mvestment chmate Prerequlsnes IS3010 and 134020
or equlvalent_s. Not open to students with credlt in 134200.

Umversrfy of Cnhfomm Sonm Barbam S

'C155261-

and economic structures Students completmg the course wnll have L

7 185300

: Karla ;renmes' 95 :
o - United States .

BA Political Saeme/lnfemuﬂonul Relm‘ronr 1990

155240  EAST-WEST TRADE SEMINAR
(3 hours) Thls seminar analyzes the growing trade linkages of the

- Commonwealth of Independent States (the former USSR), Eastern -

Europe, and China with the West, and current developments in

 East-West trade and its business envxronment It deals especxally

‘with the ; management of forelgn trade in these countries and their

" decision process preparatory to buying Western goods and services.

- It studies foreign trade planning in these countries, typlcal issues
of Western trade promotion, market penetration, direct investment
“and j jomt ventures, commercial and polmcal risks, East-West ‘

~ business psychology, and NATO trade restrictions. A research paper -

s required. Pretequnsxtes IS3010 and exther IS4010 or IS4020

or equwalcnts : '

EUROREAN AND AMERICAN
CONTEMPORARY THOUGHT

- ‘(3 hours) The focus of this’ coursc is contcmporaty thought in
of domg busmess Prerequlsltcs IS3010 and IS4010 or equwalents o Europe and the United States, It isa readings seminar in which
o ~students read and discuss current authors such as Thu.tow, Kennedy, -
3 Dahrendorf and Schmldt The authors selcCted represent important .
3 intellectual currents in then' own countries, The purpose of the 1 7
"senunar is to ﬁtmﬂm.nze students with persons and trends in countnes: AN

Cin Europe as well as the U.S. It is also intended to deepen the
sources on the EU and analyze basic documents Each student -~

students’ understandmg of cultural dlffctences and oommonalmes '

IBERIA AND IBERO—AMERICA
BUSINESS, CULTURE, VALUES :

s '(3 hours) Tlus semmar examunes and analyzes the nauonal character 1
~andi 1nsntunons, psychologlcal traits, values, rehglon, customs and o
, o literature of the Spamsh Portuguese and Ibero—Amencan peoples to vv L
(3 hOllfS) Thls course Pf("’ld‘?s an m-dcpth area briefing on Bnta.m, L = dctetrmne and assess thelr 1mplxcat1ons and i lmpact on government, - ,

* politics, dlplomacy, management and busmess practlees and atntudes '

v , Compansons are made w1th the U.S., Europe, and A51a Each
developments, and covers recent htstoncal background current . * student prepares a research paper and makes oral presentanons

: ;Prerequlsxtcs IS3010 and elther IS4020 or IS4030 or equlvalents o
plannmg in these countnes Partlcular attentlon is pald to tax SR v o v : .

capacmes for €8S, CNN & Telemundo, all in Los Angeles. I spent ¢ good porfion of n my -
" university career studying & traveling in South America and the fberian Peninsula,
" and my gool is to work in international markenng, w:th an emphasrs in Spamsh and s
: Paﬂuguese speakmg munmet R L

' "Smte tollege Ihave worked i in ihe news med:a using my Spamsb skils in different



INTERNATIONAL STUDIES

1S5302 - STRATEGIC MANAGEMENT IN SPAIN,
: ' PORTUGAL AND LATIN AMERICA

(3 hours) Thls seminar examines the forces that work upon and -
must be conmdered in investing and doing business i in the Iberian
 Deninsula and Latin Amerlca Case studies are utilized and updated
relating to investment, managmg businesses, government relacions,
E producnon, marketing, ﬁnance, and trade. A heavy emphasis is
" placed on the cultural, polmcal and historical implications and
effects on management plannmg and practice. Prereqmsite 183010
' ‘and eather IS4020 or 184030 or equwalents

‘ "’185320 MODERN BRAZIL

(3 bours) The goal of this course is to analyze and understand

* Brazilians in historical and current perspectlves Using a seminar

. approach, an analysis is made of the basic elements of Brazilian
: "hfe society, rellglon, cultural achnevements, govemment, politics,
Jabor, geography, economy, business, management and i mvestment

: pohcxes, finance, national character traits, and values. A base
‘is established for polmcal risk analysls and economic forecasting,.
‘Prerequisites: IS3010 and 154030 or equwalents Not open to
"studcnts with credxt in IS4320 ‘

185335 NAFTA N GLOBAL CommERCE

(3 hours) Thls semmar exammcs the North American Free Trade

' Agrecment and the impact it has had and will have on doing
‘business in Canada, Mexico and the United States. The agreenicnt
is analyzed to provide insight into the creation of a free trade area

‘between three countries with dlffermg histories, economic profiles

" and political systemns, whose tradmg patterns have been asymmetncal -

" The seminar also analyzes the relatlonshlp of the agreement to -
‘the GATT and to the foreign economic and trade pohacs of its
members, as well as the 1mp11canons of this trade agreement on .
- triad relauonshlps, those between North Amerlca and its
neighbors to the south, and the developlng countries  of Southeast
'Asxa Prerequisites: IS3010 ancl either IS4010 IS4030 or 154060

or cqulvalents

" Edith Barry ‘94
United States
BA., Special Studis, ’

International Business, 1981, -
Franklin & Marshall College

185355

VMODERN MEXICO

(3 hours) The objectives of this introductory course are twofold:
first, to acquaint each student with Mexico’s history, culture, -
people, and economic and political systems; and second, to discuss
issues that have consistently confronted Mexico, including -
socioracial discrimination, foreign intrusions, political repression, "
and economic underdevelopment. The course comes to focus

on recent political and economic developments that have placed - -
Mexico high among NIEs. Prerequisites: IS3010 and 154030 or

k eqmvalents Not open to students with credit in 1S4300.

IS5712 THE ROLE OF INTELLIGENCE IN. o
U.S. DIPLOMACY AND -+
- INTERNATIONAL COMMERCE

A (3vhoulrs) This Semina: examines the major coﬁipooents of the

U.S. intelligence community and how they interact with consumers,

including the President, in the policy world. It studies the intelligence

. process, from the formulation of requirements to dissemination of

the finished product The course assesses the relationship between

© . analysts and pollcymakers to determine why the two groups are

often mutually resentful and work at cross purposes. This breakdown
between policy and intelligence, and remedies to avoid or ameliorate

" it, are also examined. The course studies the pros and cons of covert
“action, corporate use of mtelhgencc, Congressional OVCISIght, and,
~in particular, the problems confrontmg U.S. intelligence in the l990s
" Prerequisites: 153010 and one of the following: 154010, IS4020

154030, 154040, IS4050 or IS4060 or equwalents

185740 UNITED STATES FOREIGN POLICY

(3 houts) This course analyzes Americas role in international relacions

since World War I It examines the twin concerns of American -
leadership (natlonal security and moral identity) during 35 years of:
Cold War Cl‘lSlS a.nd beyond. The seminar assesses the causes of the
Cold War and the strategy of containment in Asia and Latin

America and then addresses the implications of an end to bipolarity
- -and ideological confrontation. It also considers the i interaction of
- the state system and the domestic political process in U.S. foreign

policy. During the final six weeks of the semester, the seminar

functions as the National Security Council. Students assume the

_ positions of policy makers according to assigned roles. Prekequisites:
- 153010 and one of the following: 154010, 154020, 154030 '
- 154040, 154050 or IS4060 or equwalents :

<« “One of the most interesting and thought-provoking classes I've taken at
Thunderbird is Cross-Cultural Communication. For the final project, I chose to examine
haw women in the field of international menagement were succeeding around the
world, Most alumnae agreed that while it -may take more effort to establish credibiliy,
once a woman proves herself, she will be treated with os muth if not more, resped

: than any of her male colleagues.”




IS5800 TRANSNATIONAL CORPORATE
ENVIRONMENT

(3 hours) Globalization is presented, focusing on transnational corpora-

tions within the context of international political economy. This

seminar provides a framework for understanding broad issues and
analyzing specific topics that affect corporate strategic planning. -
Examples include the politics of the “North-South” debate, sovereignty/

nationalism, national ideology and corporate competitiveness, envi-

ronmentalism and growth, political risk, and changes in corporate
organizational structure necessitated by an increasingly competitive, -

mterdependent, and global environment. Prerequisite: 153010 and
WB4400 and one of the followmg' IS4010 IS4020 IS4030 154040,
154050 or IS4060 or equwalcnts

185803 DirReCT FOREIGN INVESTMENT AND ,
TECHNOLOGY TRANSFER: THE PUBLIC
POLICY PERSPECTIVE -

(3 ‘hours) Direct forelgn investment a.nd technology transfer are

among the most sophisticated methods of carrying out international - ‘

business. What were once viewed as private arrangements berween the

forcngn investor and the local partnet, or a licensor and the hoensee, B

have bccome the subject of complex negotiations as governmcnts
enter the transaction and establish criteria which the participants
must follow in order to do business. This seminar examines a range
of requirements, beginning with free access to the more heavily -
regulated environment. An attempt is made to determine factors

that influence governmental decisions in both the exporting and

receiving countries. Prerequisites: 153010 and one Of the following:
154010, 134020 134030”154040 184050, or IS4060'or equivalents.

: : (3 hours) The objectlve of this seminar is to develop sklﬂ in ana--
IS 5820 POLITICAL RISK AND GLOBAL CHANGE -

3 hours) The purpose of thls semmar is to a.nalyze thc nature of
polirical and social risk, pamcularly for foreign investors. In part I of

the semmar, sevcral current polmcal risk models are exammcd for -

theoretical consnstency and business apphcablllty in both deve!oped ‘

and less-developed societies. Part IT is devoted to the presentation

and dlscussmn of individual Tesearch projects. Prereqwsxtcs 183010, .

WB3300 and one of thc followmg 184010, IS4020 IS4030
IS4040 IS4050 or IS4060 or equlvalents ‘

; Charles H. Gal_ante 94
. United States -
"~ BA, International Relations, 1988 g

: Hamllron College ’

WA, Latin America Develbpmant 1992
 University of (ﬁtcogo

- IS5860 Os PAISES DE EXPRESSAO PORTUGUESA

HoJE (THE PORTUGUESE-SPEAKING
COUNTRIES TODAY)

(3 hours) This seminar is concerned with contemporary economic,

 political, business, social, and cultural developmérlts in Portugal,

Brazil, and Portuguese—speakmg African nations. An analysis is

vmadc in the Portuguese language of economic, pohucal business

management, and social problems and issues currently confronting v_

-~ the Portuguese-speaking world (Portugal, Brazil, Angola,
~ Mozambique, Guines-Bissau, Saé Tomé Princxpe, Cape Verde,

Goa, Timor and Macao) as well as their achievements in the arts,

mme, and literature. Current periodicals and other sources are

* utilized in preparation of oral and written research reports. '
 Prerequisites: 153010 and either 154020, [S4030 or 1S4050 and
7 elther PO4010 or PO4020 or equlvalents ' L

) 155870 INTERNATIONAL HEAL’I‘H CARE SYSTEMS

B hours) Thls course mtroduces a comprehensxve v1ew Of thc

health care system and its components and how this system is

~ related to other social systems in an international focus. The public

and private componéntkléf the health-care system are préséhicd ‘

- and the charactcnsttcs of the health industry are analyzed The
health-care system in the U.S. is compared with other health—ca:e o
 systems in various developed and developing countries to find the
A mefhods to plan and implement improvements in health-care. -

Pterequlslte 183010 and one of the followmg' IS4010 IS4020

: IS4030 154040 IS4050 or IS4060 or cquwalcnts

: 185880 DIFFERING VALUE ORIENTATIONS

© lyzing dxfﬁculncs and problcms in complcx cross-cultural managc—

. mentor busmcss situations. Internatlonal busmcss negotxatlons, '

- multicultural team bulldmg and makmg globahzatxon work are
: _themcs Problem-solving strategies from various cultura] pcrspec— L

- tives are discussed to ldennfy the basic value oncntatlons underly- o
 ing the behavior of managcrs from different cultures Prerequisites:

IS3010 and IS4880 or cqunvalenns IS4880 may be taken concurrently o

-« The US Foretgn Policy Semmar is abso!urely ihe mosr fuscmahny and useful
- course  serious stulent of infernational business can foke while of Thunderbird, -
On top of an impressive st of influential speckers, including ambassadors, busmess
leaders ond policy-makers, we made official visits fo rhe World Bunk, Dept of
: (ammerte Slate Dep! ano' ﬂre C IA" R




4 INTERNATIONAL STUDIES

1S5890 ADVANCED CRoss CULTURAL
COMMUNICATION

~ understanding of the issues in the rapxdly developing field

 of cross-cultural communication applted to the world of thc

. managers, vanous organization des1gns wmh multxcultural

staffing, cultural constraints mhlbmng transfer of management

negotiations and re-entry to onc’s home country: and orgamzatlon
* are discussed and developed in more dcnul Thc seminar is B
‘ .partlcularly useful for those mtercstcd in international human /
resource management Prerequlsltes IS3010 and elther IS4880
‘or IS5880 184880 may be taken concurrently

185899 SEMINAR ON SELECTED
RESEARCH Tomcs

(3 hours) Prcreqlusues 183010 and one of thc followmg 184010
154020, IS4030 184040 IS4050 or IS4060

Tomcs IN INTERNATIONAL STUDIES’ ‘

- 185901  INDEPENDENT RESEARCH (1 HOUR)
‘185902 - INDEPENDENT RESEARCH (2 HOURS)
185903 INDEPENDENT RESEARCH 3 HOURS)

‘is not open to entermg students. The topic must be approvcd in-

and concurrence of the chair of the Department of Internauonal

‘ Stuches The course is offered on a pass/no credit basxs B

: 1185920 MASTER S THESIS

of the thesis must be approved in the precedmg semester Thc

‘ offcred ona passlno credlt basxs -

" BS, Inremanonal Business Srudres 1993
Arkansus State Umversny :

(3 hours) The purpose of this seminar is to develop a sophlstlcated S “

mtetnauonal manager. Topics such as the selection of mternauonal o

technologies, different bchavmrs exhibited by unskilled and skilled

S IN5901

~ Thisisa specml program for mdcpcndcnt research on an approvcd S
- topic in the field of mtcmanonal smdles chularly scheduled con- '

"*Pe ssion of the instr cmrm t ma’ ¢ ma '
- sultauons between student and i instructor are requxred "This program. 1 WPermit f e st ears th’z studess st /”P m””al contact.

. “the precedmg scmester. Prerequmtes permlssmn of the. mstructor* AR

4 hours) Rules and regulauons perta.xnmg to the wmmg of the e

Knsten Moore 94 | SR
: - United States .

S A 'vlnfernananal Studies farully members have ofhces in one af ihree new faculty
‘ bu:ldmgs on campus

INT‘ERNSHLP PART-TIME (3 H()URS)

- IN5902° INTERNSHiP: PART-TIME (1 HOUR) -
~~ IN5903 INTERNSHIP: FULL-TIME (3 HOURS)
IN5904

INTERNSHIP FuLL- TIME (1. HOUR)

- Pleasesee Internshlp course dcscnpnons on page 78

i NOTE: Not more’ t/mn one 5900 or bnger num&cred course mzzy be mken in
; 'any ane trrm, these courses are umtructured and ma_y not be applzed toward
: mmmg depa,rtmem reqzu remmt: . : : C

- with the instructor. af the course and obain’ wristen permtsszan prior.to regz.v» :

tmtwn or pre—regutmtzon Semmars are awzlab[e .mb]m‘ to demana’

‘ Masters Thesis may be obtained from the department The. sub]ect p R

depamnent reserves the nght © set its own standards with regard e

10 content, subject matter, and other requirements. The course s

= “The studens ot Thunderbird are o breed of their own. Every one of them has o -
glabal perspective of the world, unconstrained by national borders. They are fullof
highly creative ideas. There are so many ¢ cultures represenfed ui Thunderbrrd its Ihe
next best Ihmg fo gmnmg expenence ina fore:gn tountry s




3000-LEVEL COURSES

AR3000 Arasic Lever I (7 HOURS)
CH3000 CHINESE LEVEL I (6 HOURS)

FR3000 FRENCH LEVEL I (6 HOURS)
GE3000 GERMAN LEVEL I (6 HOURS)
IT3000 ITALIAN LEVEL I (6 HOURS)
JA3000  JAPANESE LEVEL I (7 HOURS)

PO3000 PORTUGUESE LEVEL I (6 HOURS)
RU3000 RussIAN LEVEL I (7 HOURS)
SP3000  SpaNisH LEVEL I (6 HOURS) -

thc development of either the reading or writing skills, although written
material is introduced in the latter part of the semester, Conversation
classes are normally limited 0 elg,ht persons where activities o develop
oral proﬁcxency are stressed The use of 2 cassette playér is required.

These courses meet seven times each week for 50- minute penods
ﬁve PCrlOdS per week of conversation (300C) and two periods per

instruction (SOOF) “Fundamentals

4000 LEVEL COURSES

AR4000 ARABIC LeveL 11 (6 HOURS)
CH4000 CHINESE LEVEL II. (6 HOURS)
FR4000 FRENCH LEVEL II (6 HOURS)
GE4000 GERMAN LEVEL TI (6 HOURS)
IT4000 ITALIAN LEVEL II (6 HOURS)
JA4000 JAPANESE LevEL II (6 HOURS)

PO4000 PORTUGUESE LEVEL II (6 HOURS) -
RU4000 RUSSIAN LEVEL 11 (6 HOURS)
SP4000 SPANISH LEVEL II (6 HOURS)

In I,::vel a oourses, the ma)or stress contmues to be on the develop-
ment of speakmg proﬁacncy, although attention is also given to

sxruauons relevant to the international manager. The use ofa -

James Yim *94
Korea: o
8BS, Murkel:ng Managemem 1 990

‘.' Virginia Polytechnic Institute State Umvemfy
s ﬂwnderb.'rd Stho/arsbrp ‘

AR4010

Level I courses are intensive and interactive. There is little stress placed on-

(75 minutes in the summer) They are dzv1decl into two components, o

weck (three in the case of Arabic, Japanese and Russml) of grammar

casserte player is required. These courses meet seven times each week
play ‘eq ¢

COURSE DESCRIPTIONS — Department ofModem’Lcmguages

for 50-minute periods. (75 minutes in summer.) They‘are ‘dividecl
into two components; five periods per week of conversation (400C), -
and two periods per week of grammar (400F) "Fundamentals.”

_ Prerequisite: Level I or Level I waiver.

AraBIC LeEveL 111 (3 HOURS)

- FR4010 FRENCH LEVEL III (3 HOURS)
GE4010 GERMAN LEVEL III (3 HOURS)
IT4010 ItALIAN LEVEL III (3 HOURS)
PO4010 PORTUGUESE LEVEL III (3 HOURS)
RU4010 RussiaN LEveL I1I (3 HOURS)
SP4010 SPANISH LEVEL'II'I (3 HOURS)

" In Level IIT courses, emphasls is placed on the use of the target

language i m context, and espectally on the lexicon of 1nternatlonal

_ business. Readmgs from newspapers, Joumals and books, (although

to a restricted degree in non-Latin alphabet languages) familiarize

future international managers with issues in the areas of the world

~ where the target language is spoken. Actmtxes mclude small group

discussion, the review of oral and written assxgnments, rescarch papets,

book reports, short speeches on topics of special interest, and grammar

- review. These courses meet four times each week. Technology supports

*all levels of instruction. Prerequisite: Level II or Level II waiver. -

. CH4010 * CHINESE LEVEL III (4 HOURS)
~JA4010 JAPANESE LEVEL HI (3 HOURS)

. Continuous emphasis is placed on accuracy of pronunciation and

~'tone (Chmese)/mtonanon (Japanese) ‘and rap1d bulld—up of vocab— :

ulary, including a substantial body of busmess—related terms ancl

idiomatic expressions. The topics of dxalogues cover many of the

’ poss1ble situations that'a busmess execunve may encounter in the
~ country of the target language. Readmg asslgnments are used as

- a basis for discussions to help enhance spoken proﬁcxency Written

‘resumes of assigned rcadmgs and short speeches on topics of special

readmg and writing. Authentic materials in the target language reflect - - interest enable students to use the language with greater dexterity
~ and ‘spontaneity. Lea:nmg to use a Chinese character dlcuonary is
"~ also requlred Chmese cou.rses mect five times per week; and

: japanese courses meet four times per week '

‘- Prerequxsnte Level IT or Level 1T wauver S

<« “They really mean business when they say language’ here. The courses are
fough and fime consurming, but very effective and never boring.”




MODERN LANGUAGES

S P04020 ACCELERATED BUSINESS PORTUGUESE

: FOR SPEAKERS OF SPANISH

: ,otherwrse) who w1shes to attain ﬂuency in Portuguese in a shorter

S pettod of time than thar of the regular PO3000/4000 sequence. Com—

R parisons are made between the syntacucal lexical, morphological and

- phonetic s systems of the two languages. Reading materlals mtroduce '
o students to fundamental vocabulary and concepts relevant to manage-
‘ment in the Portuguese—speakmg areas of the world, with emphasts ,
" on Brazil. Thas class consists of five penods per  week of conversation -
- (4020) and three perrods per week of grammar (402F) Prereqursrte '
,‘v jSP4010 or Spamsh 11T waiver. Natlve speakers of Spamsh must also o

obtam the warver

:">SP4020 ACCELERATED BUSINESS SPANISH FOR ;

SPEAKERS OF PORTUGUESE EREt

AR4200 ‘ADVANCED BUSINESS LANGUAGE
CH4200 (OFFERED IN 9 LANGUAGES)

FR4200°
- GE4200

IT4200

‘ - JA4200
(7 hours) Tlus course is desrgned for the Spamsh speaket (native or o

P0O4200
RU4200°

~ SP4200

’ ‘(3 houts) Thts course improves ﬂuency, as well as readmg and.
- writing skills, while helping the student to acquire a general business

vocabulary. A separate course description for each language is

" available at the office of the Department of Modern Languages -
' ,Prereqursne Level HI or Level IIT waiver.

TJA4350 BUSINESS READING, WRITING -

AND PRESENTATION

3 hours) This course is desrgned for students who are senous about

enhancing their readmg, writing, presentatron and i mtervxewmg

1 slulls in Japanese. Emphasis on readmg and writing encompasses

" such topics as the characteristics of the Japanese language and - -

§ (7 hours) Thxs course. is demgned for the Portuguese speaker (nauve 3"
*or otherwxse) who wishes to attain fluency in Spanish in a shorter

g penod of time than that of the regular SP3000/4000 sequence
Frequent comparisons are made between the syntactlcal lextcal

S morphological and phoneuc systems of the two languages. Readtng-
 materials are selected to introduce the student to ﬁmdamental vocabu-

lary and concepts relevant to management in the Spamsh—speakmg

*+._ areas of the world. Thrs class consists of five periods per week of ‘
o lconversatton (402C) and three penods pet week of grammar (402F) R
: I’rereqmsrte PO4010 or Portuguese IIT waiver. Natwe speakers of '

e Portuguese must also obtain the waiver.

| _“JA4150 ADVANCED CONVERSATION

-3 hours) Tlus course, desrgned asa capstone to the core coutses, enha.nces ‘
- communicative skills and language competence ina cultural context. -
iy Through a praetml and functional approach students leatn t© speak in
o real life situations w1thm the prevarlmg ]apanese busmess envrronrnent '
by créating srmulattons that are closely coordinated with common

b busmess actzvmes Course matemls contain lexicon and e expressrons S

" on the rapid expans1on of funcuonal vocabulary and acqutsmon of -
o adva.nced word compounds, syntacucal forms and proper usage of

- honorific speech ina busmess context. Prerequlsrte ]A4010 or..

E Level III warver

" Christine Anderson ‘95
T United States REGIER
- BSBA, Markélmg/ : "‘

lnfematmnul Business, ] 988
Georgerown Umvers:ty

cultural aspects of Japanese management — including the semomy-

 based ranking system, personnel staffing, and employee transfer.

Official documents such as business reports, resumes, and the like

are emphasized. In addition to weekly assigned wmpOSIdom, students

: wnte a report in Japanese and make a videotaped presentation on
a'topic of their choice. The goal of the course is to enhanee the
_primary sktlls needed for successful Japanese business communication.

Prcrequtsrte Level III or Level 11T warver :

COMMERCIAL CORRESPONDENCE

i AR4500
JA4500 (QFFE_RED IN 3 ‘LANGUAGES)". :
SP4500 ‘ R

(3 hours) The termmology and techmques used in comrnercral
- transactions, including the interpretation and writing of business -
‘materials, are studied. Thiscourse analyzes the form and content of
“ideas expressed in letters and documents used by govemment and
'busmess A separate course descrtptron for cach language is -
‘available at the office of the Department of Modern Languages

: : Pretequtsrte Level II1 or Level III waiver, -
o 'frequently encountered in work situations in Japan Emphasls is plaoed T

<« “German has been challenging yet excting. From day one, the professor sfretched
- us by going beyond hasic conversation and made the lessons relate fo business topics.
- This course will be a critical part of my MIM degree and working internationally.” -




FR4500 COMMERCIAL CORRESPONDENCE

(3 houss) The purpose of this course is to aid the student in developing‘

an awareness of business letter-writing psychology, effective structures
and syntax, word usage, and style in the French language. The material
is current, practical, relevant and applicable to business usage. The
student writes lerters of all types, from the basic and utility letters to
more advanced specral letters, as well as employment and applrcarron
materials. Some time is also devored to translations of business-related

‘matenal Prerequisite: Level III or Level HI waiver.

'GE4500 'COMMERCIAL CORRESP’ONDEN'CE‘ ‘

(3 hours) This course combines business letter writing with a
discussion of legal aspects and business procedures in Germany °
(HGB-BGB). Also, attention is given to such areas as how to enter
the German market, personnel, differences in U.S.-German'-

:managemenr styles, the monopoly of the German Post Office, rhe

German rarlroads, etc. Prerequlsrte Level lll or chel I waiver.

SP4550 ADVANCED COMMERCIAL SPANISH
' DOCUMENTATION AND OI’ERATIONS

(3 hours) Students are exposed o the laws and regulanons relevant

10 commercnal transactrons in Spamsh—speakmg countries. Attention
is gryen to the prevarhng principles of contract law, sales, corporate -
and non-corporate forms of business organizations, and the pirfalls '
encountered in managerial activities performed by executives abroad.
Current legal codes and commercial documents are studied, prepared,
and’ drscussed to enable the student to perform successfully in real
situations. Highly technrcal vocabulary (approxrmately 500 words)

is mrroduced Prereqursrte Level 1T or Level III wawer

ENSOOO ADVANCED BUSINESS .
COMMUNICATIONS FOR EXECUTIVES :

(3 hours) This course offers natrve speakers of Englrsh and
advanced non-native speakers of English the opportunity to
improve the ‘skills needed to write efficiently and effectrvely
Students write U. S. -style short reports, as well as good news
bad news and persuasrve letters based on case studies of real-
world situations. In relatron to their job searches, students *
wrrre resumes, apphcatxons and follow-up letters, vrdeotapc "

presentauons, a.nd study techmques for interviews.

v Femando Sandoval *94
Mexico ‘
8.5, Marketing, 1989
“LIES M. Monterrey, -
Nogafes, Sonora, Mexico -

 FR5301

FR5200 -Major TorICS iN THE
: FRANCOPHONE WORLD |
GE5200 Major Torics IN CENTRAL EUROPE

SPSZOO Major TopriCs IN LATIN AMERICA

(3 hours) These seminats, taught solely in the target languages and
involving the participation of students and guest speakers, treat

 special topics relevant to the respective geographical areas, emphasizing
- current problems and their srgmﬁcance for international management

decisions. Prerequisite: Level IIT or Level LII waiver..

CONTEMPORARY SOCIAL, POLITICAL,
GE5301 . SOCIOCULTURAL AND ECONOMIC
JA5301 Issuks (OFFERED IN 4 LANGUAGES)
SP5301 ' SR

(3 hours) These courses offer the student the opportunity to study -

current social, sociocultural, political, economic and business -

- conditions in the targer language. Empbhasis is placed on topics

that are relevant to an understandmg of the environment in which

‘ 'mternauonal business functions. A s separate course description
' * for each language is available at the office of the Department of
‘Modern Languages. Prerequisite: Level 11 or Level 111 waiver.

FR5500 ECONOMIC AND COMMERCIAL FRENCH

(3 hours) This course has the specific aim of preparing the stﬁdent w0

take the International Examination(s) of the Paris Chaml)e'r’of

Commerce. The course encompasses all areas covered by the Certificat

~ Pratique de Frangais Commercial et Economique examinations and

possibly by the higher level Drplome Examinations de la Chambre de .
Commerce et d’lndusmc de Paris. The c course mcludes economic

trends, geography, government agencies, labor relations, and related

-~ fields such as accou.ntmg, business law, advertrsmg, and bankmg

Intensive vocabulary reviews, word usage, grammar feviews, translations,

- discussions, debates, and case studles are used Prereqursrres Level III RN

" or Level Ill wa.wer

<& “The apportunity fo inferact with people from around the glabébeffediveiy‘ |
 ahances one's cutural adaptation skills. At group recrviting meefings, T lnrds .
stand out as fnendly and ou!gomg future global leaders N ‘




MODERN LANGUAGES

SP5500 ECONOMIC AND COMMERCIAL SPANISH

(3 hours) This course is taught at the level of the Ex4menes cle S

| ', Espaﬁol Comercial prepared by the Cémara Oficial de Comercio €
 Industria de Madrid. Topics essential to the international business

 executive, such as drstnbutron, the stock market, organization manage— :

‘ment; and bankmg, as well as major toprcs of the Spanish economy,

mcludmg geographic condmons, economic devclopment, agriculture, -

C and basrc industries are covered. The course focuses on the commercial

~and economic terminology of the corporate world Prereqursrres

o ) .Level lII or Level III waiver,

”GES 510 GERMAN MARKETING

(3] hours) This cotirse prov:des an opportunity to study and apply

: 'basrc marketmg concepts in German. Readings, drscussrons and cases

" focus on markenng research, sales, consumer behavior, product develop—

ment and dlstrrbunon, from 2 German perspective. Students develop —
~and present a markermg plan fora producc in Central Europe
- Prerequisite: Level IIT or Level IIl waiver. : z
‘GE5550. GERMAN FINANCE

* (3 hours) The purpose of this seminar is to explore ﬁnance from a

- German perspectrve Toprcs include financial analysis and planmng,

capu:al structure, cost of capital and Capital budgetrng, portfolio’ R

theory a.nd caprtal market r.heory, analysrs and valuation of derivative

'i'mstrumenrs, leasing, dividend policy and mergers and acqursmons s ”ES 4010 ADV AN CED EN GLISH AS A

o ~'~Prereqursrre Level 111 or Level lII warver

| ”)"GESSOO GERMAN BUSINEss POLICY

(3 hours) This capstone course focuses on rhe fundamental issues

;confrontmg management in Germany It provrdes an opportunity to -

. consolidate skrlls and knowledge from various functional drscrphnes,

o mcludmg management, ﬁna.nce, marketrng and ethics, specrﬁcally k

within 2 Central European context Readmgs and lectures comple-

~ ment rhe case study approach Prereqursrre GEA4200 or equlvalent, “
“needs and interests of the international manager mcludes writing .

~Vand permission of the instructor.*

ENGLISH AS A SECOND LANGUAGE

4 E83000 INTENSIVE ENGLISH AS A i

SECOND LANGUAGE

(15 hours, this course is offered as ES3001 for 12 semester hours

in the summer.) Thrs_ course focuses on the development of those

linguistic skills necessary to successfully complete the course work

for the Master of International Management degree Technical and

- nontechnical vocabulary development, writing pracnces, drcratron
5 exercrses, busrness case studies, free conversation, and cross cultural

- awareness are stressed. A wide variety of tech_nrques are used in’

class and oursrdc of class, both controlled and free There is much

fpracuce and review of the major grammatrca.l pornts Intensive -
Englishasa Second Language constitutes a full course load 0

. ‘hours a week) No other courses may be taken at the same time.

5 ‘ES4002 ADVANCED CONVERSATION FOR

NoN- NATIVE SPEAKERS

"_"k(?: hours) This elective course is desrgned to develop effecrwe oral

communication skills for rnterpersonal and small group exchanges,

to’ develop content and dehvery skills that are ﬁmdamental 0

"~ effective pubhc speakrng, and to develop a reasonable and comfort-
f:' able level of fluency. In addition to class meetings, each student receives
~ tutoring in thc instructor’s office. The goal of such tutoring is to 1mprove

the student’s mrelhgrbrhty through work on individual pronuncrauon

problems and through work on rhythm prtch lmkage, and sentence stress.

: Prcreqursrte Permrssron of rhe instructor.*

SECOND LANGUAGE

X (3 hours) Thrs course is desrgned to rmprove the forergn srudenrs

commumcatron skills requrred for fluent and accurate expressron in

- oral and wrrtten English. Attem:ron is given to revrewmg per51stent

areas of drfﬁculty in grammar. Correct pronunciation, punctuation,

. and spelhng are emphasrzed General and rechmcal vocabulary
: expansron is stressed Readmgs are assrgned from current busmess

 periodicals as well as from the textbook Classwork relevant to the

summaries, memos, and reports; conductmg oral presentatrons, business

discussions, and job i interviews. The class meets four hours per week.

. Prerequisite: ES3000, or E53001 or ES3000 waiver. Concurrenr

" enfollment in ES4050 is requrred

Vilmar Rocha 94
Brazil

BEE, Hectrical Engingering, 1990,
Rensselaer Polytechnicol Institute -

- have never experienred any other camlnyniry in the USA as friendly ad -
approachable os the Thunderbird community. During my first semester at Thunderbird
I met nearly 250 people and | became good friends with many of them.” - -




‘ Students write long and short reports, proposals and letters. The

campus computer network is uuhzed by students for purposes of

coIlaboratrve writing and edltmg assignments. Much attention is

' ngen to the job search wntmg resumes, applications letters, and
s follow—up letters, preparmg and gomg through mtemews
O _Prereqursnte ES4050 or E54050 wawer :

- ‘TopICS IN MODERN LANGUAGES
. INDEPENDENT RESEARCH
) ML5901 (1 HOUR)

ML5902 (2 HOURS)

_QML5903 3 HOURS)

. The student undertakes mdependent readmg and/ or resca:ch on’

A g ;'approved toprcs in the field of Modern Languages Toplcs may

‘_ A Many of the Madem Languages dasses use farergn broadcasfs ﬂ‘mt are obtamed |

'by safefhfe

ES4050 ADVANCED ENGLISH COMPOSITION AND

lNTRODUCTORY BUSINESS COMMUNICATIONS

(3 hours) Tl:us course is desrgned to 1mprove the wntmg slulls the

students need for takmg exammattons and wntmg research papers -

In addmon, the course instructs the students in the fundamentals

of effecnve busmess letter writing, Emphasrs is placed on mdmdua,l :

error analysrs, rnajor areas of grammar difficultres, forceful and
‘concise writing, and on the linear development of ideas. Pertodrc '

wrrtten and oral class reporrs are requrred Prercqmsxte ES3000, or

NOTE ES4'01 0 may be mkm concurrentbl wztb ES4050

NON NATIVE SPEAKERS

(€ hours) This course is specrﬁcally desrgncd For the non—natwe

Students develop skxlls in wntmg correct, concise and clear messages
wl'ule also learmng thc cultural background and vanous psychologlcal R

approaches to eﬁ'ectrve busmess commumcatrons Case studxes and S

other real world srmulatrons featurmg actual compames prov1de a

‘umque opportumty for the students to apply concepts to real events' s

and to sharpen their busmess oommumcatlon problem-solvmg skrlls =

fo reg;sfmtmn

ot *Pcrmrss:on of the msrrucror means ihal 0 sfud’ent musf mnke persuna!
tontad w:fh Ibe msfrucror of the corse und oblam wnﬁen permlssmn prior .:

 range from those concerned wich hlstorxcai hterary, artistic and
‘cultural aspects of countncs or areas whose 1 natwe languagc is:

e taught at the School to those dealing with busmess and ﬁnancxal

soc1al ot pohtrcal problems A formal proposal contammg a clear .

f: . statemcnt of purpose must be submrtted for approval durmg the o
. preceding semester. Rcadmgs, discussion and. papers are in the

- "target la.nguage Close consultatron w1th the supervrsrng instructor

‘: is requlred Prerequlslte Adequatc proﬁcxency in the, relevant '

forelgn language, permission of the instructor* and concurrence - ‘

“of the chalr of the Department of Modern Languages The course , I

s oﬁcered ona pass/no credit basrs

| ML5920 MASTER 'S THESIS

ES3001, o ES3000 waiver and ES4010 or ES4010 waiver. f 'g ;. (4 hours) Rules and regulatlons pertammg to the wrrtmg of the

’Masters Thesrs may be obtarned from the department The »

‘ SRR department reserves the rlght to set lts own standards wrth revard e
ES4100 BUSINESS COMMUNICATIONS FOR oy ‘to content, subject matter, and other requzrements “The sub;ect I
A » ‘ ~ of the thesrs must be approved in the precedmg semester Near-
, ‘,‘nanve or natwe ﬂuency in the relevant forexgn language and : ,
speaker of Enghsh whose language proﬁcrency Is approachlng ﬁuency B "consrderable background knowIedge of the sub;ect being researched SR

~‘”a.re reqmred The coursc is offered on a pass/no credit basrs

_.INTERNSHIP ‘PART«TIME 3 HOURS)‘ B

: ‘1N5901.5

- IN5902  INTERNSHIP: PART-TIME (1 HOUR)

- “IN5903  INTERNSHIP: FULL-TIME (3 HOURS)
*IN5904“-”

IINTERNSHIP FULL TIME (1 HOUR)

e Please see course descnptron on page 78

'} - @ NOTE: Nb"r fioée han o 590ll or" hléher iiumberéd course muy be taken in -

any one ferm; these courses are unsfrudured ami may not be applfed
o roward meetmg depnr!menf reqmrements o :




0 COURSE DESCRIPTIONS — Department of World Business

WBSIOO SURVEY or ACCOUNTING

(3 hours) This. course Introduccs the student to both financial and

managerial accounting. Topics covered include financial statements;

the accounting cycle; theory and terminology; product costing, -

accounting for inventories,‘ plant assets, bonds payable, and capital ..

- stock; the cash flow statement, product costmg, budgeung and

analysis of cost behavxor REQUIRED

WB3200 FUNDAMENTALS op ECONOM[CS "-

‘ ;(3 hours) Students are Introduced to the. baSIC prmaples of
econornIc analySIs Both the micro- and macro-foundations of

. econormcs are explored Market mechamcs ate mvestxgated

‘tools and techmques affectmg all aspects of busmess REQUIRED.

' WB3210 FUNDAMENTALS or
MANAGERIAL FINANCE

: (3 hours) “This course presents the basic pnnCIples and analytIca!
~ techniques of financial management. Topics Inelude financial
analysm and plannmg, evaluatIon and capItal market theory, cost
of capItal and capital budgetmg, dividend and capital structure

- theory, working capital management, and 1ong—term financing

decisions. Prerequisites: WB?)IOO and WB3200 and WB3300, or

: equIvalents, WB3300 may be taken concurrently REQUIRED

_WB3300 STATISTIcs

3 hours) This husmess statistics course concentrates on basIe

: statlstIeal analysm for the manager. It covers typical descnpuve

* measures of data: centra.l tendency and dxspersmn, fundamentals '
of pmbabIlIty theory as a basis for subsequent statIstIcal Inference
w 'techmques, estimation and hypotheses testing of means and

proportIons Simple | lInear regression and correlatlon analySIs requIre

- student t use of the computer for solutions to multIpIe regressmn

e Chi-square goodness-of fit tests and cests of Independence are
dernonstrated Addmonal topics are analysIs of variance and selected- :

decmon theory techmques REQUIRED

Ham

. of Administration, Manogement & Advanced
internationol Siudies, State Umversr!y of Ham
- LASPAU Stha!arship -

Claude-Bernard Celestm 94

BS BusmessAdmImsrmtmn 1941, NaI‘mna! lns!:tute,_

( WBS?&IE& INTRODUCTION TO USE OF

COMPUTER SYSTEMS AND SOFTWARE

(3 hours) ThIs course provides an introduction to management use

of computers. It enables students to integrate computer systems in

their own problem solvmg by using both i interactive and timesharing

. computers to develop relevant business programs and master current

- specific software. This course involves four aspects of computers:

fundamentals of hardware and software technology, BASIC program—

‘ming; electronic spreadsheet competency (LOTUS 1-2-3);and

introduction to an up—to—date database management packa.ge N

- (dBase 1I-plus). Minicomputer and microcomputer apphcatlons :
-~ are ‘used to reach the stated goals REQUIRED

i Students develop skills in the apphcauon of useful decision-making ‘ WB_’) 400 FUNDAMENTALS oF MANAGE‘ME.I\‘XT s

(3 hours) This course is an introduction to the principles of

: - management. It provides a basic knowledge of fondamental manage-

ment concepts, processes, and functions via lecture and discussion.

Behavxoral aspects of management such as leadership, motwanon,
and group dynarmcs are also mtroduced REQUIRED

.WBSSOO FUNDAMENTALS or MARKETING :

“(3 hours) ThIs course prov1des an Inttoduction to the vanables and

functions in the management of a: corporate marketmg effort It
includes the study of theory, while developing a practxcal knowledge

_of the marketing management system and its key components such

- as marketing planning control and coordmanon, mass communi-

cation, sales, marketmg Informatxon, buyer behavror, product

loglstIcs REQUIRED

- MWB4141 MANAGEMENT ACCOUNTING

3 hours) The goals of the course are to create an appreCIanon of

the process of creatmg accountmg InformatIon used by managers,

-.and to learn how to use accourmng Informanon effectively for
- controlling operations and strategic decision makmg To_this end,

"< “My advice to future T'birds is o network gs much as possible while on compus. -
Don't miss the oppor!um!y fo estabhsb contacls wnh peop!e who may be very helpfu! o
i Ihe future ' : \ , =




A Starting in the foll of 1995 each siudent will be required to have ]
personal compufer :

topics covcrcd emphasize evaluating the traditional methods by -
which costs are rcpdried' to managérs, and exploring creative ways

for usmg or revising these measures of costs to meet managements

uisite: WB3100 or equlvalent ‘Not open to students ‘with credit for
WB4140 EITHER THIS COURSE OR WB4 l 50 REQUIRED

WB4 150 INTERMEDIATE ACCOUNTING.

(3 hours) The student is provided with background in modern :

aocountmg theory and techmques for financial disclosure and

accounting theory and covers measurement and valuation of assets,
liabilities, owner éq’uity, césh flow statement, leases and price level
ad}ustment Prerequisite: WBSIOO or equivalent. EITHER THIS -
COURSE OR WB4 140 OR WB4141 REQUIRED

WB4160 INTERNATIONAL AUDITING

(3 hours) Thls course mvesngates the dcgree of conformxty bctwecn

accounting criteria for sich dlsclosures It includes an evaluation -

of internal control systems and a mcthodology of account verification.
Internattonal aspects. of the course address the i 1ssucs of an audit -
engagement where customs, Ianguage, monetary measures and
accounting principles vary. The application of professlonal standards,

mcludmg ethncs, is dlscusscd Prcrcqmsxtc WB4150 ot equwalent

Scott Erickson '94"
United States
B, AgncuifumUoumahsm and
. International Agriculiure, 1986,
- lowa State Umvemfy

need for information in a Wlde variety of decision contexts. Prereg-

reporting requirements. The course includes a brief review of basic .

an economic enutys reported financial disclosures and the established

_ WB4170 INTERNATIONAL INCOME TAXATION

(3 bours) This course is designed to introduce students with little
or no background in income taxation to the major issues in U.S.

taxation of multinational business transactions and to provide an

~ introduction to comparative tax systems outside the United States.

- The course will review the major issues in multinational income

taxation, including jurisdictional issues, source-of-income rules,
foreign tax credits, controlled foreign corporations, transfer
pricing in related party transactions, foreign sales corporations,

foreign currency issues, and special treaty rules. The application

- of these rules will be demonstrated in cases developed from - -
“real-world business situations. Prcrequis_ftes: WB3200, WB3210

and cither WB4140 or WB4141 or ‘WB4150, or equivalents.

WB4200 INTERNATIONAL FINANCE AND TRADE

(3 hours) This course entails an investigation of the nature of interna- -
tional payments, balance of payments, and foreign exchange markets; -

a study of alternative international monetary arrangements and the

respective adjustment mechanisms; and examination of trade theory,

commercial policy and selective trade problems of developing countries.
Prerequisite: WB3200 or equivalent. REQUIRED. -

_WB‘4212 ADVANCED MANAGERIAL FINANCE

WITH MULTINATIONAL DIMENSIONS

(3 hours) This second course in finance stresses financial decision-

making through advanced readings and case studies in capital

structure, cost of capital, risk/return, portfoho thcory, capntal market

theory, capital budgetmg, analysis and valuation of derivative

: mstruments, private placements, leasing, dividend pohcy, mergers

.. and acquisitions, and financial forecastmg Prercqu;sxtes \)VB3210'

and WB3313 or equlvalcnts TWO of WB4212 WB4466 or -
WB4500 REQUIRED :

<« “The Infernational Finance and Trade course my first semester fit my idea of @
graduate course in international business. Fach day the professor would begin with the
.~ front page of the Financiol Times and off we would go info o discussion of world trade,
capitul movement and currency morket ﬂuduahons 1 now read mfemanona! newsin
.a complereiy dlffereni llgh! ~




2 WORLD BUSINESS

WB4220 Acmnusmess

(3 hours) Thrs isan mtroductron to agnbusmess emphasrzmg futurcs :

. markets as tools for risk management in the producuon, processmg,v

, ﬁnancmg and merchandising of agricultural products from the -
- perspective of the agrlbusmess firm, Macro i issues include i mterna— ,
- tional trade in agnbusmess, surplus and dcﬁcrt producmg areas,

domestic and mternanonal pohcy issues, and potential future -

dising and ﬁnancmg ‘Extensive and intensive simulared computer v
ey WB4333 GLOBAL INFORMATION AND \

K ftradrng of agricultural futures isan mtegral part of the course
Prereqmsrte ‘WB3200 or equlvalent e :

".f,'WB4290 MONEY AND BANKING SE S i
BT v perspecnve Toprcs include: database management systems,

€] hours) This course provrdes an m-depth undersrandmg of the .
'workmgs of money in institutional settings. Commercxa.l emphas1s i

‘ s given on both monetary theory and its policy. 1rnplrcatrons, and .

on bankmg and ﬁnancral markets. The ﬁrst part ¢ covers the role

~of money, money stock determmanon, interaction between 1 money s

stock and level of i mcome, the monetarrsr Keynesra.n debate and

" policy rmphcauons, and the workmgs of the Federal Reserve i

‘ System. The second part covers banlung structure and regulanon, Y
o commercial bankrng as a business, other ﬁnancnal mtermedratles, (
' the level and structure of interest rates and perspectwes in money f .

and bankmg Preteqursxtes WB?)ZOO and WBE}SOO or equrvalents WB4430 INTERNAT!ONAL HUMAN

WB4300 DEC[SION MODELS WITH 7
COMPUTER APPLICATIONS

'(5 hours) "This course emphasnes the effecnveness and eHicnency of it
the computer as a decrsron tool. It ensures that the student ﬁxlly under- :
stands the concepts underlyrng the problem formulation and manual 0

" solution of each management science or stansncal model before it

s solved on the computer. Correct i mterpretatron of t_he computer

o solution is stressed. Models covered are: Mulnple Linear Regtecsron, e

 Linear Programming, PERT Network, Cross-Tabs (ChJ-Square

. -'Independence Test), and Simulation. Addmonal decrsron science ‘.

' topics may also be covered. Prereqursltes WB3300 and WB3313 or

,WB4320 PRODUCTION AND

OPERATIONS MANAGEMENT

N (3 hours) Thrs course mvestrgates ‘the | quantttatrve and analytrcal
 tools and techniques used by modern operations managers.
V'Though most often used in production areas, these concepts have
become central to the servrce dxscnplmes as well. Toprcs mclude
' B ilcapltal budgetmg, linear programmmg, forecastmg, inventory
* models, quahty control schedulmg, a_nalysrs of some queumg
‘models, PERT CPM and decision theory Prerequlsrtes WB3300
‘and WBS?)IS or equrvalents 'EITHER THIS COURSE OR '
- '.WB4300 OR ‘WB4333 OR WB4530 REQUIRED

developments Mrcro issues include productron, logrstrcs, merchan—‘ '

TECHNOLOGY MANAGEMENT

-(3 hours) Informanon systems is taught from a manager/user o

,_;challenges for the mternatronal chref rnformauon of’ﬁcer (CIO)
global telecommumcatrons, plannmg and strategy for global

oy "mformatron systems, and globa.l systems, mtegranon The student
: :,w1ll have an opportumty to use and dcvelop a decision support

. system model and an expcrt system Both domestic and -

§ F‘jmternanonal cases are used asa basns for discussion and pro;ects ‘
L Prerequlsltes WB3313 and WB3400 ot equrvalents EITHER

. THIS COURSE OR WB4300 OR WB4320 OR WB4530
REQUIRED

RESOURCES MANAGI:.MENT

. (3 hours) Drrecred toward both the future lme manager and the :
S i{human resource professronal thiis coutse mtroduces the basrc human
¥ resource funcuons such as compensauon, benefics, employee relations,
:manpower planmng, ttarmng, employmcnt, and health/safety It
; then u uscs cases, presentations by IHRM ptofessronals, personal
: computer pro;ects, dlscussron of current readmgs, and a hands-on ’
' project to demonstrate the use of these methods and techmques in -
the mternatlonal arena Attennon is directed to both the expatnate ‘
e and the forelgn manager as part of the multmanonals responsxbrhtres

‘in effectrvely managmg their human resources around the world
Prerequlsrte WB3400 or equrvalent s P

equrvalents Additional quantitative background desirable. EITHERTHIS G

'COURSE OR WB4320 OR \X/B4333 OR WB4530 REQUIRED

]ackmg E. eraya 94
Indonesia -~ ,

B S, Food Technology, 1988
lnsmvl Perianmn SATNE

"In !he Mulrmananal (orparaie F nance course, we used FORAD p compufer :
B '_s:mulunon 1o bring alive the abstract concept of treasury function in o multinotional
- company. We monaged fmanaal risks and analyzed s!m!egxes fo deal w:rh tadays o

' 1“';_\/0[0!![8 marke!s. DR




WB4460 OR_GANIZATIONAL. BEHAVIOR

(3 hours) The purpose of this course is to explore the emerging set
of organizational practices/systems and related managerial

skills which are becoming an essential part of competing success—
fully in'a global business environment. Using cases, readings, guest
speakers, exercises, group projects and discussions, students are
given the opportunity to develop their analytical skills as they
assess the complex functioning of contemporary business organiza-
tions. TOpics covered include the impact of globalization on man-
agement, traditional and emerging models of orgamzanonal '
structure, the i impact of organIzatIonal culture on effectiveness,
managerIal roles, changes in leader behaviors and the role of
reward systems in rcmforcmg change. Students analyze case
situations and develop recommendations that most effcctrvely ‘

deal with the critical challenges of todays compamcs

WB4466 MULTINATIONAL BUSINEss
MANAGEMENT :

(3 hours) ThIs course InvestIgates the f'uncuons and responSIbIIItIes

of multinational corporanons Cases, lectures, and research pro—-

jects are used to.examine approprrate orgamzatronal strategies

the context of an Imperfect, changing and competmve world.
Specific topics include globalrzatron and regionalization at the
Industry and orgamzanonal levels Prereqmsrtes WB3100, WB3400,
WB3500 or WB4460 or equrvalents Not open to students '
with credit for W34400 TWO of WB4212 WB4466 * WB4500
REQUIRED. - : :
"‘WB4466 is not reqmm/ ﬁr srudents entermg prtor 10 Fzz[/ 1 994

WB4500 INTERNATIONAL MARKETING
' MANAGEMENT

dIEerences between dorncsuc and Intemanonal marketIng, (b) to
foreign markets, © to develop techmques for preparmg and

equivalent. TWO of WB4212, WB4466, or WB4500 REQUIRED.

@ ~*Permission of the instructor means thot students must make personal -

" prior fo reglsrruhon

of general managers wrrhm an international context. EmphasIs is

placed on the problems that affect both the characrer and success

as well as the structure and management of scarce resources within -

(3 hours) The obJectIves of thIs course a.re (a) to understand the
prowde a framework for analyzmg ma;or rIsks and opportumtles in-

Implemenung succes_sful marl(etmg plans. Prerequisite: WB3500 or s

' contact with the instructor of the course und ubtum written permussmn '

WB4530 INTERNATIONAL MARKETING RESEARCH

(3 hours) Building upon a foundation in statistics, this course

develops an understanding of market research methodology applied

_ to international markets. Evaluating the potential of research to
-~ the firm, planning and designing of research instruments and
- methods, and utilization of secondary data are the prmcrpal concerns. -

of this course. Prerequisites: WB3300, and WB3313 and WB3500
or equivalents. EITHER THIS COURSE OR WB4300 OR
WB4320 OR WB4333 REQUIRED

\ WB4541 INTERNATIONAL

BUSINESS TO- BUSINESS MARKETING :

- 3 _hou:rs) The ob)ectrves of this course are (2) 1o develop an
: understanding of group buyingnbchavior in industrial markets;
(b) to develop an ability to analyze target maxkers in the. =
) international arena; and (c) to provide a workmg knowledge of
the major clements of an international industrial program. The
" course examines product characterrsncs (product planning and -
dcvelopment) types of distribution channels and selection,
.‘organIzatIon, pncmg polICIes, Intematlonal selling procedures, »

“'; and sales management polIcres The i Impact of these marketing

variables on the marketing organization and marketing ethics .

o are analyzed in detail. Prerequlsrte WB3500 or equivalent, Not

open to students with credit for WB4540.

. 'WB4560 INTERNATIONAL CONSUMER v

MARKETING

o 3 hours) Tlns course explores procedurcs and technlques for

- marketing consumer products abroad. Particular emphasis is

placed upon advemsmg and consumer promotion. Also;

 marketing functions such as producr or brand management,
distribution rnethods, product development market research ©
“and sales management are covered Prerequlsrte WBBSOO

or eqmvalent

o NOTE Not more thut one 5900 or hrgher numbered course may be ,
taken in any one term; these courses are unstructured and may not be o
uppIIed toward meenng depunmem reqmremems '




WORLD BUSINESS

‘ ‘_"'WB4599 EXPORT/IMPORT MANAGEMENT

mvolved in successﬁxl!y carrying out export and i 1mport transacuons . :
* Topics mclude the language of mternatlonal trade, INCO terms, i

-"lpayment terms, trade bamers, cxport hccnsmg, pncmg, order

: ‘f;”_handlmg, insurance, mternanonal collecuons and mternanonal

- operatrons are exammed in detail. Import and customs clcarance

sour(‘mg and mtemauonal purchasmg The functtons and operauons o

manufacturmg and ]omt venturcs) are covered Prereqursxte ‘WB3500 of cva_luaung a compa.nys past and futurc ﬁnancral performance .

i Prerequlsltes WB3200 and WB3210 and WB4150 ot equtvalents

or equrvalent Nor open ro students wnth credxt for WB4490

‘WB4600 LEGAL ENVIRONMENT OF ‘
INTERNATIONAL BUSINESS

cnvxronment are explored Study is made of the 1nterrelatlonshlps

orgamzattons attemptmg © operatc 1nternatxonally The oou.rse P

provndes the furure executive with an awareness of how Iegal problems B e tional money (mcludmg amﬁcxal currency umts), forexgn rm\rkets,

and thelr soluuons can. mﬂuence the duecuon of mtemanonal busmess

The rolc of thc attorney is also mvestxgated in thxs framework

\X/’B4700 INTERNATIONAL INSURANCE ’

in the handlmg of IlSkS and thc Stmcmfe - of i IDSUIMICC mdusm@ o ; analysts, mtemarlonal lendmg and debt reschedulmg issues.

: Prcrequxsltcs WBSZIO and WB-’-EZOO and WB4290 or equxvalents
exa:nlned in order o show thenr rclauonshtps o the supply of lnsurance R o . SR , :

wvorldwxde Second thc basrc operatrons of an msurance company are e

and the quahty of service and security prowdcd by an msurance company "“‘
Thlrd a study of the prmcxples of risk martagement cxplores thc alter- -
natnm o msurance for thc handlmg of risks and thc factors mﬁuencmg'.k N

the demand for msurance Throughout the ¢ course, an emphasns is placed SR

ment regulauon and mxar.ton

A3, Hlsror” 1969, G T
© - Lafayetts College ok TR
= MA, Business Managemem IPBZ,-

j Cfprtend U7
: LVI"IIH mumyuu umvm.m’

. accounting for forelgn currcncy transactrons, the cﬁ'ects of mﬂatxon
~on the consolidatlon of ﬁnancral statcments of multmatlonal
 corporations, and major dtifcrenczs between U.S. ﬁnancral statemenrs
. ~and those of forergn corporauons Prereqursrtes WB4150 and

o 'J\WB4200 or equlvalenrs Not open o studcnrs who have recelved

.:;'transportatlon Documentatlon requlrements of export and 1mport;f, i credlt for WBS]OO

procedurcs are. studlcd along w1th thCiI relation to forcngn product . WBS 120 FINANCIAL STATEMENT ANALYSIS

: ,(3 hou.rs) Tlus course prcsents a comprehensrve treatment of the

Of Forelgn Tradc Zones are 1llustratcd and rhe unportant area Of L analysrs of ﬁnancral statcments as an aid to mvestmg and lcndmg '

countertrade is mtroduocd Flnally, leglsiatlon that affects the mtema— & o vdecmons A pnmary focus is the mtegranon of strateglc mdustry

tional trader and some Of thc alternatlves to expomng (hcenﬂﬂ& forelgn, ) 'analysxs and strategrc posmomng within an mdustry mto the process ‘

I 5:VWB5200 INTERNATIONAL BANKING' |

o .(3 ‘hours) "This seminar entarls the study of several major aspecrs of

(3 hOlHS) RCPYCSCDWWC 1“%"1 ‘1“"-5“0“5 Ofth"' mtemauonal b"smess ":,':1nternauonal bankmg The course combmes rcadmgs, case studres,

. :andan mternauonal bank management game The ﬁtst part of the

among Taws of dlffcrent countrles as they affect mdrvrduals and busmess _ 'vcourse covers topux in mtcmattonal monetary envrronmcnts in whrch

f vbanks operate theory Of mternatronal caprtal movement, mterna-

L Eurocurrency markets, and mternatlonal monetary pohcy coopcrauon

= “The second part covers topres in actlvrrres of 1nternat10nal banks' :

P 'Vtheory of mtematlonal bankmg, mternattonal bank regulauon, o
e e process of mternauonal ﬁnanctal mnovatxon, mtemanonal bank

(3 hOUfS) The objectlv €S, Of thls "-0“1'56 are thrcefold The ﬁfs‘ is t° pro— asset/habihty management (game) ana.iysrs of mternatronal portfoho

“vide an u.ndersmndmg of nsk ina busmess context, the role of insurance

- “investment, mternattonal trade ﬁnancc, debt servrcmg capacnty

on dxfferenccs in practice mternanonally and thc cffccts of govern— S

7 Roger Lewrs 93 :i‘, e :‘ .
f;‘ _United States Cha me T

‘ I~ WBS 101 INTERNATIONAL ACCOUNTING

- (3 hours) ThlS course acquamts studcnts thh domtstnc consohdanons Q

preparatory to translatmg foreign s statemcnts for consohdatton in.

: : ~ . U.S. parent financial statements, consolrdatlons of forelgn operations,
G hours) Thls course oovers in detzul thc techmqucs and prooedures

_ "Because of work romp!eted elsewhere l was able to stot at ihe 4000 level in-
B f;. , .Wodd Business and then take advantage of the iruly remorkable 5000-Jeve courses,
| many of which are not available anywhere ¢ else — ot east notin the United Stafes,

o willbe able fo lake two 5000-level courses in my second term, with of least fwo' more
| Following in my final term. The material is demanding, but everything !haf l'd hoped it
L ,f.t wauld be I defm:rely made the ngh! dzmte lo mdude Ibunderb:rd in my Jms:!m plam




A The Wor!d Business Administration Bwldmg, built in l 992 is the facu! pom#
for afl admm:sfmt:ve functions.

WB5221 INTERNATIONAL TRADE STRATEGIES

the management of the dynarmcs of change in Internanonal trade.

The course is deSIgned to expose the students to the conccpts of.

by Integratmg busmess strategy and international trade. concepts
with Internatxonai competmon. To support this approach, the -
course isrunasa scmmar where lectures are complemcnted WIth

presematlons by U.S. and foreign busmess executives in charge of

of this course ‘the student should be able to blend theories of i InteI-
natxonal trade with managenal considerations and understand how
trade pohcxes shape compctmon in the world market. PrereqULSltCS‘

WB3210 and WB3500 and WB4200 or eqmvalcnts.

Mlguel Padilla 93

Mex1c0 EPRTR

8BS, Industrial fngmeermg, 1986,

- MBA, 1992

(3 hours) The purpose of this course is to introduce the student to”

Intcmanonal tradc and competition from a managcrnal perspective

mternatnonal trade operatwns of major corporations, case studies;

and pI.'OJccts dealing with international trade strategies. At the end

"  Instituto Tecrolsgico y de Fstudios Supenores de Monl‘errey .

Instituto Tecnolagfto Autonomo de Mex1m Mex«co Gry'

WB5250 MULTINATIONAL CORPORATE FINANCE

(3 hours) This course applies the theories of corporate and interna-
tional finance to the problems of multinational financial management.
The major topics are: multicurrency cash and exposure management;

analysis of financial risk management tools; design of financial

-instruments and new products; multmanonal tax and proﬁt planning;

international risk analysxs and multinational capital budgeting; and
issues in the evaluation of multinational organization and performance.
This is done by lectures, case studies and a computerized simulation

of multinational treasury managemcnt PrerequISItCS' WB4150 and

WB4200 and WB4212, orcqulvalcnts. St

WB5271 INTERNATIONAL SECURITIES
) INVESTMENTS

(3 hours) This course introduces studcnts to existing and emergmg

investment media and techmques Topics include the domestic

and mtcrnatxonal aspects of modern portfolio theory; securities

“market, prlcmg models; portfoho diversification; mutual fund-

E performance, options and Futures, sccunty analysm, immunization

strategies; arbItrage pricing; ! Invcstment bankmg, and secutitization.
Prerequisites: WB4200 and WB4212 or equivalents. Not open -
to stIIdents who have credit for WB_427O or\WB4271.

WBS?D.O INTERNATIONAL OPERATIONS
MANAGEMENT

(3 hours) This is the capstone course in international -

operations management dCSlgned to employ techniques covercd

- in the 3000- and 4000- level quantitative courses. The focus

includes manufacturing areas of concern as well as the service

~industry. Major emphasis of the course is on long-term -
productivity improvement, quality concepts, strategic planning
*'in operations management, inventory management, just-in-time

- systems, cost allocation methods; modern manufacturing systems,-

and international logistics. The topics are covered through class
Iecrures and cases including domcsuc as well as mtcrnanonal
situations. A simulation project emd a major group prOJect :

required. Groups are asSIgned a project located in the service

~and manufacmrmg mdustncs. PrerequISIteS' WB4300 or -

WB4320 or equwalents. - B

"~ dedsions. Hearing ourselves talking about international financial strategies, | knew
" that ol of us had thunged We were not studenfs anymore, but friends for life. Tha!
: mghr! understoad what the ’Munderblrd Mys!:que was all abaut

"It was 3:00 in the morning and ‘e had only six nore hours to furn in our FORAD -




6 WORLD BUSINESS

f\WB5400 ENTREPRENEURSHIP

(3 hours) This is a premier course for those consrdermg the

. formauon or acquisition of their own business at some pornt in

L ‘therr careers. The course consists of lectures, minicases,

presentauons by students, guest lectures by entreprencurs, and

- two projects: the evaluatron of a business opportunity and a formal
. busmess plan.. Lectures cover the major areas of interest to the

o entrepreneur qualrtatrve and quantitative evaluation, ratios, cash

" ﬂows, legal entities, debr and equity fundmg, planning, budgetmg,

s pro-formas, acqumnons/mergers, start-ups, buyouts, family operation,

" management succession, franchising, expansion, bankruptcy, failure,

©oand sisk, Prerequisites: WB3400 and either WB4140 or WB4141. or
" WBA4150, and cither WB4300 or WB4320 or WB4530, and o of
- the following, ¢ one of which may be taken concurrently WB42 12,
- cither WB4400 or WB4466 WB4500 or equlvalents L :

Lok WB5480 INTERNATIONAL BUSINESS POLICY
' : AND' DECISION MAKING - :

3 hours) This capstone course builds on and i mtegrates skllls and
o knowledge gamed from’ specrahzed functtona.l courses. The course o
~ consists of two ma)or components: ) an interactive s1mulanon of -

Sla manufacturer operatmg in 16 countries. This srmulanon allows o

It covers the areas of sales, producuon, profit and treasury operanons .

Support programs to 2id the student with the calculations are:

e : ava.llable, (2) a series of case studIes that complernent the stmulauon S

_ in that they are non—ﬁnancml in nature and cover problems that

N 'general management is faced with. Prerequlsrtes WB3210 and

 WB4200 and cither WB4400 or WB4466, and cither WB4140 or

B WB4141 or WB4150 and one of the followmg, whlch may be taken | . ‘

e concurrenty; WB 4212 0r WB 45 00, or equiv a}ents Not open L Identlﬁcatron and buyer behavror, markenng investment stmtegres,

B ’_students WIth credIt for WB5482

| WB5482 INTERNATIONAL BUSINESS POLICY

s ;7 3 hours) This capstone course helps the student understand che

- problems faced by, and the decxstons made by, executive management

" who have to balance the needs and dcsrres of shareholders, customers,

o employees, local country mores and government tegulatlons It

BS, Ecanumit Sciences I 984 ,
Academy of Economic Studies, Bucharest, Romania
MBA, 1992, Central Furopean Umversn‘y,

- Prague, Czech Reoubi;t i

Damela Grozea 94 S ,V
Romania B =

requires consolidation of skills and knowledge 'from a variety of
disciplines including management, finance, marketmg, and ethics. -

The course uses the case study approach supplemented by readmgs

‘and lectures. The cases are directed toward evaluating the conflicting

pressutes that -managers ¢ encounter rather than a detaIIed _analysis of

" a particular facet. Prerequisites: WB3210 and ‘WB4200 and either

WB4400 or \WB4466 and either WB4140 or \WB4141 or WB4150

- and one of the followmg, which may be taken concurrently o
'WB4212 or WB4500, or equrva.lcnts NOt open to students wrth '
o credIt for WB5480 ' : : :

WBSSOO INTERNATIONAL MARKETING PROJECTS

WORKSHOP INDUSTRIAL PRODUCTS

(3 hours) Thts advanced ma.tkeung workshop is offered ona hrghly

selective basxs 0 students who have demonstrated outstandmg

° proﬁcrency in therr rnarkenng studres ]omt student—faculty analysrs
s made of mtemauonal marketing projects submrtted by leading

U S. corporations and government agencies. ‘The team study method

s used to produce professronai and well—documented written reports
- for the pro;ects requested by sponsormg orgamzanons The course
» ourcome is based on actual and current rather than hyporhencal
Co Intetnatlonal markermg snuatrons Prereqursrtes WB4500 and
““_WB4530 or equrvalents and pcrrmssron of the Instructor ;
P NOTE W/B4541 is recommended ‘ '

e 3 :WB 55 10 INTERNATIONAL MARKETING PRO]ECTS
the oppottumty of running the operatton at dxffetmg levels of risk.

WORKSHOP CONSUM ER PRODUCTS

(3 hours) Thrs isan advanoed marketmg workshop offered ona
,Zselectrve basrs for students with a career ob}ectrve of markctrng

*. consumer products. Pro;ects are sponsored by leadmg U.S. consumer

L '_producrs companies and are based on actual current mternatronal

marketmg sItuatIons Course emphasrs is placed on the marketmg

pnce—value relanonshIps, retail merchandxsmg, and product and
B industry analysis. Prereqursrtes WB4500 and WB4530 or equivalents
- and permission of the Instructor * NOTE: WB4560 is recommmded

" * Permission of the instructor means that a studem‘ must make per.toml
 “contact with the zmtructor of tﬁe course zmd obtazn written permmzon przor :
. to registration. R PR

<« "The course in En?repreﬁéursbtp’ was especially inferesfing for me as [ am coming
: from o country that had a tenfraﬂy planned economy for 40 years. The projects | did -
taught me to evaluate o business opportunity and fo write @ business plan makmg use

. ofthe knowledge accumuiared in my marketing and fmante dnsses R




WB5570 INTERAD ADVANCED INTERNATIONAL
MARKETING AND ADVERTISING WORKSHOP

G hours) Thrs is an advanced course for students aspiring to
corporate marketing, brand management or advertrsmg agency
positions. It utilizes the prmcrples learned in International -
Marketing Management, International Marketmg Research and
Internatronal Consumer Marketing through an actual international
consumer product projectina real-life atmosphere Students are
formed i mto advertrsmg agency teams and compete in the B
development and presentation. of compiete research, marketmg, :
positioning, advertising 2 and sales promotion plans for the i Intro- =
duction and/or broaclemng of sales ofa product or service in a’
forergn market ofa sponsors choice. The teams are sponsored by
cornpames At the end of the semester, team presenratrons are’

Judged by executives of major advemsmg agencres and leadmg

only in rhe fall and spring semesters Prcreqursztes W84500 R

and WB4530 and WB4S6O or equrvalents and | perrmssron

of the rnsrructor

~WB5590 INTERNATIONAL PURCHASING AND
: COUNTERTRADE ) :

(3 hours) Thrs coutse addresses three rrnportant, Inter-related aspects :

of multmatrona.l busrness management purchasmg, ncgouatrons

and countertrade. Students are trained at both the eonceprual and =
operatronal levels. Student teams develop operatronal skills through'

an mtenswe, roie—playrng srmulatron of negotrarmg counterrrade

students for busmess negotiations in both the U.s. and cross—
cultural situations. Emphasrs is placed on negotiating purchasmg
and countertrade agreemenm The countertrade oomponent assrsts

in the development of skills ro successfully plan, negonate, and

conclude counterrrade agreements, focusmg on the advantages and '--'_i

lurutatrons of the various forms of countertrade and concludrng

with a multr-sessron negorratron srrnulanon of counterrrade agree- .
L ‘Affarrs The course is offered ona pa.sslno credit basxs L

ments. Prereqursrtes‘ WB4500 and WB4599 or equlvalcnts

Hong Kong
D:plamu Saaolog); 199,

fy ,f»-;_i1N5901 -
o IN5902
~ IN5903
IN5 9’04 i

, Please see course descnpuon on page 78 Ll

Wrng Yi Dcnrse Mak ’93_\;; O

. - Shue Yon College, Hong Konéil

WB5700 INTERNATIONAL RISK MANAGEMENT
~AND INSURANCE SEMINAR ’

3 hours) This course offers a more advanced treatment of 1he role
of risk management in the handlmg of the risks to which large
firms are exposed and the consequences for insurance compames

. and intermediaries. Subjects covered include management attitudes .

toward risk and the role of a risk manager, ‘the rdenuﬁcatron a.nd .

" measurement of rrsk physrml loss controls ﬁnancral loss control, :
' »:j_mcludmg risk retcntron and captive insurance arrangemencs Case ;
.'_ :.-studres form a large element of the teaching program, and specral

g emphasxs is placed on Internatronal aspects of risk management '

- and insurance programs Prereqursrte WB4200 or equrvalent

Toprcs IN WORLD BUSINESS
INDEPENDENT RESEARCH

corporare markerers Enrollrnent rs hmrred The course is offered‘ L \VB5901 (1 HOUR)

~ WB5902 (2 HOURS)
o WB5903 3 HOURS)

it ,"Thrs is a specral program for mdependent research on an approved

\ : \roprc in the field of world busmess Regularly scheduled consulta— :
trons between student and instructor are requrred Thrs course s
.’ not open to entermg ‘students. The toplc must be approved in rhe L

B precedmg semester. I’rereqursrtes permission of rhe instructor® andlf o
* concurrence of the charr of the Department of World Busmess A

The course is offered ona pass/no credrt basis.

- WB5920 MASTER s THESIS

agreements The objective of the negonatrons component is ro prepare 3 V-'A:(4 hours) Rules and regulatrons pertalmng to the writing. of thc RN

_ master’s thesis may be obtained from the charr of rhe Department o

‘ .(lof World Busmess, as each’ department reserves rhe nght to set its

| N _\,own srandards with rcgard to content, sub)ecr marter, and form A 5
3 student wrshmg to write a thesrs must be a candidate for the .-

degree of Masrer of Internatronal Management The sul)jcct of the 5 Eg

thesis must be approvcd in the precedmg semester. Applrcauon
forms for the thesis may be obtalned from the Office of Academ1c

INTERNSHIP FULL TIME (3 HOURS)
INTERNSHIP PART—TIME (1 HOUR) -
INTERNSHIP: “FuLL TIME (3 HOURS)
=:_‘INTERNSHIP' PART-TIME (1 HOUR)

/obs ond part- fime work since high school and full-time work for two years affer -
| graduated from college, 1 have been exposed 1o finance, marketing, trading ond

- live. I miemaﬂunelly oriented awrriculum and di versﬂy of its student bady muke

« "Befare Icame to the US Isfud/ed um! worked in Hong Kong Through summer . ‘7‘ .=

*voluntary service fields. What ! hove learned most from being at Thunderbird is how t_oj' .

 me realize that there are far more peaple and thmgs fhm deserve my aﬂenrmn ihun I e
o had ever reullzed befare o o , -




8 INTERNSHIPS

]ntems/yzp educzztzon at Thunderbzm’
*formally integrates academic study with

o przmmy objective of the program is to.
: maximize the beneﬁt and value of t/ae
experience consistent with the students
a dcademzc ob]ectzves dnd mreer mterests

Internshrps have been sponsored in ptevrous years by Cltrbank

o U.Ss, Department of Commerce, Coca-Cola, General Motors, Kellogg,}‘ T
= M&cM Mars, Scott Paper, Amona World Trade Assocwuon, Selko, A

. Anzona Department of Commerce, Teledyne and others

. The Thunderbtrd Graduate Management Internshtp is orga—» e

U ‘nized i into four regularly offered courses: IN5901 and IN5902

D :provtde part-time and 1IN5903 and IN5904 provrde full-time

o 1nternshrp experience. Students wrll tecerve ‘one (1) or three (3)
~ credits for their mternshrp dependmg upon the degree of specrﬁc
- academrc drscrplme introduced and faculty mvolvement. Students

. must return to campus, enroll and complete a minimum of three

add.rttonal hours to recerve credrt for this ¢ course. “This is an academrcz, .
course, and ﬁnancral arrangements must be made wrth the SR
‘Business. Ofﬁoe prxor to leaving campus fot the mternshrp Obtam T

: addmonal tumon mformatron ftom the Internshnp Of’ﬁce

o REQUIREMENTS

T be admttted to the program, students mmt' ) be in good academrc:‘ L " ~ S -
e (3 hours) In addmon to the requxrements of the one-credrr mternslup, '

" standmg, 2) have completed one tetm (rmmmum 12 hours) at”

l Thunderbrrd for 1wo semesters pnor 0 participating in an mtemshrp

*Students who have completed the degree tequlrements ate not ellglble e
L ‘, to partlcxpate in thrs coutse Arrangements must be made the semester -
) prror to the’ actual work expenenoe This may include language testing
_"V_mtetnslup Students will develop an 1n—depth learnmg plan incon- -+

.~ and/or i mtenswe language trammg for certain foreign mternshrps =
- The term of work may be any one of the three academtc terrns
(fall spnng, or summer) All interns will be evalua.ted by therr mternsh.rp

c on-the-)ob supervrsot Intems wxll be requrred 1 complete a buef

- ﬁpplned townrd meehng depurtment reqmrements al

o “Note: Not more thua one 5960 or lngher numhered course may he R
- token in any one term; these courses are unsirudured und may | not be o

mtetnshrp summary and a reflective paper focussmg upon what o
 they have learned in the internship assignment. Only one mternslup
. will be allowed for credit during the penod of a student’s enrollment

- atThe American Graduate School of International Management
~Credits for Internshtp (one or three) may be applred toward the
\')42—hour minimum requrrements but may not be used to meet depatt—

| mecznzngﬁtl professzomzl e:gumence T/}e e

'mental requrrements in World Busmess, lnternatronal Studres or B
. ! 'Modern Languages, and ate on a passlfarl basrs : '

Internshlp assignments are llmrted in number and are avarlable

: ”"_ﬁvwrth multmanonal busmesses and govemment agencm Students :
. 7 should contact the Internshrp OFﬁce for addmonal mformatron o

. ‘;vCOURSE DESCRIPTIONS : E

- }IN5902 ONE- CREDIT INTERNSHIP PART-TIME

INS904 ONE-CREDIT INTERNSHIP FULL—TIME

‘ a hour) Thrs mtemshrp assrgnment wrll largely be supported by the,
b 'sponsormg organmtlon (employer) The experience will allow the -
':student 10 examine the relanonshrp between theory and ptofessronal j
: practice, t to develop | management related skills, and to be mvolved ,
. “inthe challenges of workmg wrthm a complex orgamzatronal or |
. ,f,:busmess envnronment “The one ‘academic credrt mternshrp will be
gtaded pass/fatl and wrll be’ evaluated based upon the compleuon ;
ofa minimum time commrtment (15 16 weeks dunng Fall or: .
' who participate in the IN5903 and IN5904 full-time mtcrnshrps ‘“-'_'Sptmg, 10 weeks durmg Summet) a sattsfactory assecsment by the '
X l."mternshrp on-the—;ob supervisor and the completion of a bnef
'kmternship summary and a reflective paper focusing upon what the’
';-:""student has learned in the mternshrp assrgnment o

: ~IN5901 INDEPENDENT STUDY INTERNSHIP
B PART—TIME
‘ ‘-?‘IN5903 INDEPENDENT STUDY INTERNSHIP
. - FULL TIME ‘ '

o Thunderbrrd and 3) have completed or waived all reqmted 3000‘16%[' the mdependent study mternshrp assrgnmcnt mcludes a d"sc W"‘l‘mg .

v cours s Due 1o USS. Immxgrauon rules, forergn natronals miust atend: relationship. wrth a facu]ty member who w;ll facrlrtate the learning

“: - process throughout the mtemsh1p nghly specrﬁc acadermc matena.ls.
- are mtroduced during the close workmg relationship between the
sponsormg faculty and the student The three credit mtemshlp is -

- graded on a pass/fail | basis and is structured as’an mdependent study“‘, '

~ junction with their sponsoring faculty and the mternshlp supervrsotf:
- ’-The mdependent study mtemshxp mcludes contact wrth sponsormg o
s faculty at Ieast twice a month and a detmled assessment plan a

: Students enrolled in g full fime mternsh;p (msm or IN5904) muy nof 1ul
- uny other courses dunng Ihe same ucudemlc term B




THUNDERBIRD CIBER

Thunderbird has been recognized by the

U. S. Department of Education as a Center
for International Business Education

several progmms have been dez/eloped
including six centers and i institutes, a
]ourmzé faculty development programs,
overseas programs, umz’ergmduate o
lm/eages, cooperative degree progmms,
zznd busmess /exzcom |

FACUtTY DEVELOPMENT .
IN INTERNATIONAL BUSINESS

teaches business faculty in other schools how to add an interna--
tional dimension to courses they are already teachmg ‘

 The program is primarily for business professors who teach at
the undergraduate level and occuts in January to accommodate the
academrc schedules of faculty members.* Course options oﬁ’er :
one- two- or three-week | programs wrth seminars in Internanonal
Studres and World Business toprcs : .

The World Busmess seminars are desrgned to mternanonahze
functronal area..
busmess professors an understandmg of the regional business -

envrronment, 50 they are comfortable drscussrng busmess toprcs in

class and cartymg on business and research relatrng to the area.

mstructs them how to teach busrness vocabulary and usage i

_BS, Markeimg, 1992
. Arizona State University _

and Research (CIBER). Under the CIBER,

The Faculty Development in Internanonal Busrness (FDIB) program

the bu.smess professor who is already competent ina parncular o

The Internatronal Studtes EDIB seminars are desrgned to grve -

An auxrlrary FDIB program is a summer language sequence m E

' @ Per Huge- ens'en,’Qé L
United States .~

‘ THUNDERBIRD INTERNATIONAL INSTITUTES

AND CENTERS

 The Thunderbird CIBER fosters links W]tl’l the business community

through six centers and institutes that incorporate Thunderbird

expertise into the changing international business climate. These

ate designed to be beachheads for study, research, and conferences t

that will help small- and med.lum-srzed busmesses move into the -

global marketplace

n The International Management of Tech.nology Insutute is

desrgned 1) help businesses integrate technology into their strategic

. ob;ecnves, assess and evaluate technology more efr’ecnvely, and to

: 1mprove new product development processes

m The Internanonal Risk Management Instrtute, is the first U.S.

: clearrnghouse for rnfbtmanon on mternatronal rrsk management

‘mThe Thunderbrrd Multrmedra Center isa resource for _
" Thunderbird faculty and for the business commumty to mtegrate -

mulnmedra technology into the classroom and t.he corporate world ‘

o The Internatronal Health Management Instltute is desrgned to

' attract programs that Wlll enhance the basic health degree

program, focusrng such toplcs as privatization and legal and

ethrcal quesnons aﬁ'ectmg medical decrsrons :

. The Internatronal Enwronmental Management Instrtute

_broadens the MIM program by mtegratrng courses in'

1ntetnatronal environmental policy and management and o

.conducts research in envrronmental management

- The North Amencan Free Trade (NAFTA) Center, isa resource‘ S
- "for compames adaptmg 0 the new rules of busmess berween the S
& Us., Canada and Mexrco

whrch undergraduate Spanrsh teachers attend an FDIB course that : L

« “Hy experten(es‘a'! Thunderbird have been very memorable. The changes ot~
Thunderbird over the years, coupled with the recent addition of the new library and the
acereditation, have been astronomical and have shown the direction and leadership o
that the administrofion have taken fo keep ﬂmncferb;rd nt Ihe rop of the listin -~
i mfemahonal busmess schools ’ : :




ACADEMIC REGULATIONS

B CREDIT HOURS AND COURSE LOAD

- : ‘The maximum number of semester hours that a studcnt may take (mcludmg

audlts) is15ina rcgular semester, 12in summer, and 3 in Winterim. One -

. 'addmonal credit hour per term is permltted oniy for students enrolled in .
o 1:7-hour or 4—h0ur language dasses s SR

i ’AUDITING

g .'Students vwshmg to audic courses must obtam approval for an audit during

the perrod allotted for changes of schedule, as described in ‘this Catalog

~"Changes of schedule to audit status will not be allowed following this
- period, The charge for auditing is calculated on the same basis as tuition .
SRS payable for courses taken for credit. Audits are not permrtred in language cL
" courses in Levels I, I, and TII, nor are they allowed in most seminars,

“+ Courses being audited are mcluded in the maximum number of semester

T hours allowed per term,

w CHANGE OF SCHEDULE

L The penods for changes in schedule are the ﬁrst ﬁve class days in che fall S

o or sprmg semester, the first three days in the summer term, and the first -
o two days in Winterim, No courses may be added to 2 student’s program .
- after five class days in the fall or spring semester, and three class days in
the summer term. Students are permmed to wrthdraw from ¢ courses up o :
" the end of the cighth week in the fall and spring semester ot the end of :

" the fifth week in the summer term. Courses of non—standard length wﬂl

 have withdrawl deadlmes set by the Regxstrar The appropriate noration -
E '(W) wﬂl be enrered on the ofﬁcxal transenpt of rhe students record ol

PAYMENT OF Tum()N AND FEES SRS

G \ Students who do not pay tuition and fees, or make appmpnate subsrltute :
e arrangements with the Busmess Ofﬁce by the end of the first day of class

-, in any term, will be dropped from classes. Students may reinstate their
S acadermc reglstranon after payment of fees on a space«avallable basxs

P ‘\’CONCURRENT ENROLLMENT

e Concurrent enrollment in another i msntunon ‘must be approved in wnrmg

" bythe Office of the Regrstrar prior to registration. Students may not enroII

fora total course load greater than llsted above

TRANSFER OF CREDITS

L ‘A studenr who has completed relevam graduate—level study atan accept— i
: ,'probat:onary students may not be employed at the School

“ablei institution may, subject to approval transfer up to a maximum of

" three semester hours of graduate work completed after receipt of the

. provided that such work mects the standards set by the individual

departments. Additional credits are allowed in confornuty wrth specnal

-~ institutional agreements.

~* The School is the sole judge of what constitutes the. quahfymg degree ‘

- for admission into graduate study and therefore what credits may be con-

sidered for transfer. For example, transfer-credit peritions will not be
approved for work taken during or priot to the complenon of such degree
as the B.A: or B.S,, Llcencmdo, MaEtrise, anlom or Staatsexamen,

' Ciwlmgen;or, Meester, to name 2 few. Students who transfer in credits from

cotirses which, in the opinion of the relevant department, subscantlally

" duplicate courses offered here, may not enroll in the duplicated courses for

credit. Grades of transfer work are not considered in compunng the’ srudents

' grade point average at Thunderbird. A transfer of hours in no way
 constitutes the waiver of a course. Bas1c language courses are not accept«
abIe for transfer '

GRADING CODE

Grades are given and recorded as follows:

A = 4.0 D+ = 1.3

A- = 3.7 D = 1.0

B+ = 33 D- = 0.7

B = 3.0 F = 0.0

B- = 2.7 P = Pass

C+ = 2.3 AU = Audir

Cc = 20 W = Withdrawal

C- = 1.7 I = Incomplete
NC = No Credit

Only courses completed with a grade of C- or bester are acceptable in
satisfaction of graduation requirements for the degree of Master of
International Management or for the Certificate of Advanced Study.

If a student receives a grade lower than C- in a required course or a
prevequisite course, the student must repeat the course before going
on to the next higher level.

5 ‘ACADEMIC PROBATION AND SUSPENSION ﬁ V

- All srudenrs on academrc probatlon must maintain a minimum cumulauve

grade point average of 3.00. Students who do pot maintain the appropriate

. cumulanve grade point average will be suspended and must apply for. - ,
5 remsratemem under such regulanons as are in effect at the time of theu: sus-
_i, pension. Thls rule applies to students admitted on academic probauon and
- those on acadermc probation ‘because of failure to maintain a cumulanve
L grade point average of 3.00. Students who are on Academic Suspensnon are

not eligible for federal ﬁnancral aid or employment at the School. In addltton, :

& ‘undergraduate or other qualrfymg dcgree wmh a grade of B (3. O) or berter, - N

: @ Ra;rv Baphna 94
India~ .

- MS,, Hectricol Engineering, 1991,
" University of Minos, Urbana (hampatgn
Wnr]rfwldg Srhofgrchtp

'B.E, Flec Engineering, 1989, Gu;amt Umverstty Indfa

<« "life of Thunderbird s very btisy and very intense; yet finding the fime to L
mvo!ve yourself in extrecurriculor acivifes only helps ﬂus is wanderful expenente in
mulh task munagemenl g , :




5900 SERIES COURSES '

An individual may enroll in only one 5900 or higher numbered course in
any one term. Not more than one 5900 or higher numbered course may
be taken in absentia. Courses numbered in the 5900s are unstructured and
may not be used to meet departmental graduation requirements, They are
always graded ona pass/no credit basts, except for mtemshlps which are pass/fatl

CORRECTION OF ERRORS IN GRADING

When fled with the Reglstrats Ofﬁce, semester grades are ﬁnal a.nd ate not
subject to change by reason of a revision of the instructor’s }udgment. Changes
may be made only to correct an error in computatxon or ttanscrrpuon

RETAKING COURSES

a gtade The original enrollment and grade remain permanently on the .

replaces the orxgmal grade in the cumulative grade point average begmmng
with the semester in which the répeat enrollment occurs, “AU”, “NC™ a.nd
\V’ are not used as gtades for the purposes of thrs polxcy

DISCHARGING INCOMPLETE GRADES

Grades of I may be dlscharged upon compleung the course requrrements

to the satisfaction of the instructor within one yéar or within the student’s
next term of entollment, ‘whichever is the shorter time. Otherwise, the * -
Incomplete becomes a No Credit (NC). Itis the student’s responsrbdrty to

removing r.he Incomplete. The instructor may impose additional resmcttons,
but may not allow additional time for completion of the course reqture—

ments. The Incomplete grade received in the basic language courses must
be removed before any subsequent hlgher level course may be undertaken

CLASS ATTENDANCE

Class attendance polrctes are set by mdtvtdual instructors. Studenm who are
enrolled but do not attend the first class session may be admmtstt&ttvely
dropped by the professor unless they have grven pnor nonﬁcatron ©
the professor -

STUDENT CONDUCT

will lrke[y be g;ven supervisory responsrbrlmes at a semor corporate level.
They are, therefore, expected to demonstrate maturrty and self drscrplme
throughout the period of their study. ’ » o
- A student’s contmucd cntollment, the tecerpt of academre credrts,

to the disciplinary authortty of the School. The School is free o' cancel a

students registration at any time for conduct deemed mconststent w1th
the maturtty expected ofan mtematronal executtve

[ @ Transcnpt Regulattons SR
g One complete transcript of teto:tf is furmshed to the studem wuhaut
thurge upen graduation, Additional trtnscnpfs may be’ ebtumed for a fee of

: ; ’copaes ore requesred at 1he same hme s the fnrst o

A student may be perrmtted to retake 2 course once in the hope of unprovmg -

transcrtpt, noted as repeated The grade asmgned for the second enrollment

make necessary arrangements w1rh the i mstructor with regard to receiving and

Students at the School are pteparmg themselves for careers in whtch they o GRADUATION WITH DISTINCTION. OR WITH HOI;JOIlS

graduauon, agld the granung of any degree or: certificate are stricdy subject ,

A - §5.00 for the first trunscnpt and $2.00 for each additional copy. tf 1he addmonul ‘. '

SATISFACTORY ACADEMIC PROGRESS

Satisfactory Academic Progress for purposes of federal financial aid shall
be assumed when a student has satisfactorily completed at least 70 percent
of the maximum possible credit hours for the two most recent terms, or

" has been certified by the Registrar,

- _MASTER’S THESIS

Candidates for the degree of Master of International Management may
petition to write a thesis which will count for four credit hours toward
the toral number of hours required for the degree. An oral defense of the

- thesis is required. Information concerning thesis requirements may be

obtained from the relevant department, as each department reserves the

. right to set its own standards with regard to content, subject matter, and
* form. Application forms for the thests may be obtauned from the Office of -

Academic Affaxts

GRADUATION 'REQUIREMENTS

- Students rnust"form'ally petition the Regist::tr for graduation during the

term in which they plan to graduate. This must be done ea.rly in the term

o aif the students expect to be included in the graduatlon program

 RETURNING AFTER AN ABSENCE

* Students must mect the graduation requrrernents specified in the Catalog :
" in effect at the time of admission if their studies are umnterrupted by an »
- absence of more than one semester (excluding summer or Winterim).
" Students returning after an absence of more than one semester (excluding
‘summer or Winterim) must follow all regulations in effect for students

entering in that term and must complete a minimum of six semester hours.
Such returning students will be required to re_-establish their language
proficiency levels by taking the appropriate tests. Returning students will
be expected to pay tuition and fees in effect at the rime of return. The

~ School does not have a formal leave of absence policy as defined by federal
' ﬁna.ncral aid regulattons

‘FIVE YEAR RULE

Degree requtrements must be completed Wlthm ﬁve calendar years of a student’s

*_initial enrollment. Courses completed earlier than five years before the effective
date of graduatton may not count toward degree requlrements :

A numerical score is used to determine those candidares who will be

graduated with special recognition. A computed average of 3.80 must .
“be attained for graduation With Dtsttneuon and an average of 3.70 for
gtaduauon Wlth Honors. - :

Each new request will be subject 1o a fee of $5.00 for the first transcript. The .~ -
“application for the transcript of record must be made by the student either on the”
 regular form supplied ot the Registrar's Office or by writfen request. No tran-
. scripts, letters of recommendation, or certifications of attendance will be releused B
on studems who have not met 1he|r financiol obllguhons to the School




2 FACULTY — Department of International Studies

OLUFEMI A. BABARINDE, ASSISTANT PROFESSOR
OF INTERNATIONAL STUDIES

B.A. (1983), Wittenberg University; M.A. (1985), M.A. (1988), Ph.D. (1991),
Miami University.

Dissertation Fellow, Miami University; Teaching Fellow of Modern
Foreign Government and Introduction to American Government, .
Miami University. Conference Co-Organizer, “Africa in Transition:
Challenges and Opportunities” (1993). Author, The Lome Conventions
and Development: An Empirical Assessment, (1994).

DAvID O. BRAATEN, ASSOCIATE PROFESSOR OF
INTERNATIONAL STUDIES

B.S. (1975), M.A. (1977), Arizona State University; M. Div. (1981), Luther
Theological Seminary; Ph.D. (1987), University of Southern California,

Assistant Professor in Management Communication, Graduate School of
Business Administration, University of Southern California; Core faculty for
Management Communication in [nternational Business Education and
Research (IBEAR), University of Southern California; Director, IBEAR
transition program, Conference Co-organizer and Program Chair, 1992
Conference on U.S. Competitiveness in the Global Marketplace: Building
Partnerships for American Resurgence. Coeditor: International Business
Case Studies for the Multicultural Marketplace (1994). Coeditor: U.S.
Competitiveness in the Global Marketplace: Conference Proceedings, (1992);
Author, “Account Episodes in Organizations: Remedial Work and Impression
Management” in Management Communication Quarterly, (1993); Coauthor:
“The Social Interactive Aspects of Account Giving,” in Explaining One’s Self
to Others: Reason-Giving in a Social Context, {1992); Coauthor, “The Social-
Interactive Aspects of Account-giving in Distressed Relationships,” in
Artributions, Accounts, and Close Relasionships, (1991); Co-author, “Inter-
personal Conflict,” in Journal of Applied Communication Research, (1987).

MIN CHEN, ASSISTANT PROFESSOR OF
INTERNATIONAL STUDIES

B.A. (1982), Liaoning Univessity; M.A. (1984), Institute of International
Relations; M.A. (1986), GSIS University of Denver; Ph.D. (1988),
Australian National University.

Former lecturer at Beijing Institute of Incernational Relations (1984-85).
Visiting fellow to The Moscow State University (1989) and The Hebrew
University of Jerusalem (1987-88). Coauthor, Understanding the Process
of Doing Business in China, Taiwan and Hong Kong, (1993). Author,

The Strategic Triangle and Regional Conflicts, (1991). Recent articles:
“Understanding the Chinese and Japanese Negotiating Styles,” in 7he
International Executive (1993); “Analysis on the Evolving Environment
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of the Chinese State Enterprises” and “The Study of Management
Mechanisms of the Chinese State Enterprises,” in Papers of the Center for
Modern China (1992); “Socialism and Confucianism: Problems of
Chinese Management,” in Journal of Contemporary China (1992).

JOHN GORDON CONKLIN, ASSOCIATE PROFESSOR
OF INTERNATIONAL STUDIES

B.A. (1963), University of the Americas; M.A. (1966),
Northern Illinois University; Ph.D. (1975), University of Arizona.

Exchange Professor, Institute for International Studies and Training (Boeki
Kenshu Center), Shizuoka-ken, Japan; Director, Thunderbird Summer
Program, Universidad Auténoma de Guadalajara; Visiting Professor,
European Business School, Oestrich-Winkel, Germany. Author, “Integrating
Ecology into International Relations: A Systems Approach,” International
Studies Notes (1993); “The World Economy and Technological Change,”
in The International Executive (1988); “Integrating the Social Sciences into
Business Curricula: The Regional Business Environment Course,” in Eastern
Academy of Management Proceedings, (1987); “Elite Studies: The Case of
the Mexican Presidency;,” in Journal of Latin American Studies, (1973).

JoaQuiM M. DUARTE, JR., DOM PEDRO II
PROFESSOR OF IBERIAN, BRAZILIAN,

AND LUSOHISPANOPHONE AFRICAN STUDIES
B.A. (1947), M.A. (1949), Stanford University.

.Co-coordinator, Thunderbird International Symposium; Director,

International Studies Research Center; Director, Dom Pedro IX
Research Center.

Lecturer, Hispanic American and Luso-Brazilian Studies, Stanford
University; Regional Head, National Security Agency; Area Desk Chief
and Special Assistant to the Vice President for Latin America, Bank of
America; Organization of American States; Institute of International
Education Travel Fellow in Brazil; Gulbenkian Foundation and Portuguese
Ministry of Foreign Relations Research Fellow in Portugal; President,
Pacific Coast Council of Latin American Studies (PCCLAS), Board of
Directors, Rocky Mountain Council of Latin American Studies
(RMCLAS); Editor, Latin American Economic Development: A Progress
Repors, ITT (1982); Assistant Editor, Hispanic American Repors; Coceditor:
Review of Inter-American Bibliography (Revista Interamericana de
Bibliografia); Cotranslator, The Life of Joaquim Nabuco, (1950); “Joaquim
Nabuco,” Encyclopedia Britannica, (1968); Chapter “Brazil, Emerging
Giant,” in Lewis Tambs’ U.S. Policy Towards Latin America, (1976). -

<« “While on an undergraduate study program in Paris, France, a fellow student ment
a graduate school focused uniquely on internationol menagement located in the heart o
beautiful Arizona. After graduation from The American University, | worked for two and
half years before coming out fo this model United Nations in the desert fo enhance my «
passibilities.”




LAWRENCE S. EAGLEBURGER, HONORARY
PROFESSOR OF INTERNATIONAL STUDIES
B.S. (1952) M.S. (1957), University of Wisconsin.

Entered U.S. Foreign Service in 1957. Served in Honduras, Washington,
D.C., Yugoslavia. Special Assistant to Dean Acheson (1966). Special
Assistant to Under Secretary of State Nicholas Katzenbach (1967).
Assistant to Dr. Henry Kissinger (1968). Chief of political section of U.S.
Mission to NATO (1969-71). Deputy Assistant Secretary of Defense
(1971-73). Acting Assistant Secretary of Defense for International Security
Affairs (1973-75). Deputy Under Secretary of State for Management
(1975). Ambassador to Yugoslavia (1977-1981). Assistant Secretary of
State for European Affairs (1981). Under Secretary of State for Political
Affairs (1982-84). President of Kissinger Associates (1984-89). Secretary
of State (1992-93). Senior Foreign Policy Advisor at Baker, Worthington,
Crossley, Stansberry, 8¢ Woolf (1993-).

GLENN R. FONG, ASSISTANT PROFESSOR OF
INTERNATIONAL STUDIES

B.A. (1977), University of California—Berkeley; M.A. (1980), Ph.D. (1982),
Cornell University.

Assistant Professor, Department of Political Science, University of Illinois
at Chicago (1984-1992); Ameritech Research Fellow, University of Illinois
Institute of Government and Public Affairs; Advanced International
Research Fellow, Social Science Research Council and American Council
of Learned Societies; Consultant, U.S. Congess, Office of Technology
Assessment, Program on Industry, Technology & Employment; Post-
Doctoral Research Fellow, Graduate School of Business Administration,
Harvard University (1982-84); Author, “The Future of Pentagon-Industry
Collaboration in Technology Development” in The Political Economy of
Defense: Isues & Implications (1991); “State Strength, Industrial Structure &
Industrial Policy: American & Japanese Expetiences in Microelectronics,”
in Comparative Politics (1990); Federal Support for Industrial Technology:
Lessons from the VHSIC and VLSI Programs (1987); “The Potential for
Industrial Policy: Lessons from the Very High Speed Integrated Circuit
Program,” in Journal of Policy Analysis and Management (1986); “The Very
High Speed Integrated Circuit Program: Lessons for Industrial Policy” in
United States Competitiveness in the World Economy (1984).

JOHN FRANKENSTEIN,

SENIOR RESEARCH ASSOCIATE

B.A. (1961), Stanford University; M.A. (1967), San Francisco State
University; Diploma in International Relations (1976), The Johns

Hopkins School of Advanced International Studies European Center,
Bologna, Iraly; Ph.D. (1983), Massachusetts Institute of Technology.

Exchange Professor, University of International Business and Economics,
People’s Republic of China (1988);Lecturer in Asian Studies, University of
Massachusetts (1981-82); U.S. Foreign Service Officer (Hong Kong,
Taiwan, France, Iraly, Belgium, Senegal 1968-1977); Visiting Professor,

Peggy Tan ’94
@ Singapore
B.B.A, Marketing, 1987,
National University of Singapore

Institute for International Studies and Training, Japan (1987); Senior
Lecturer, Department of Management Studies, University of Hong Kong
Business School, (1991-1994). Author of Chapters: “The People’s
Republic of China: Arms Production, Industrial Strategy, and Problems of
History” in H. Wulf, (ed.) Arms Industry Limited (1993). “China’s Asian
Trade” in China’s Economic Dilemmas in the 19905 (1991);

“American Trade Policy Toward China” in Tow, Building Sino-American
Relations (1991); “Doing Business in China” in Moran, International
Management in the 1990s, (1990); Articles in California Management
Review, Columbia Journal of World Business, China Business Review, Wall
Street Journal, Management Review, Current History, Technology Review,
Problems of Communism, Euro-Asia Business Review, Chugoku Keizai
(Chinese Economics), World & I, Journal of Asian Studies.

EARL E GIBBONS, JR., VISITING ASSISTANT
PROFESSOR OF INTERNATIONAL STUDIES

B.S. (1977) State University of New York; M.A. (1989) University of
Pittsburgh; Ph.D. (1993) University of Pittsburgh.

Director of Training and Faculty of International Management,
Czechoslovak Management Center, Czechoslovakia (1991-1993); Adjunct
faculty member, Charles University, Prague, Czechoslovakia (1992-1993).
Author, “Despite the Best Intentions: Domestic Politics and Europe’s
Continuing East-West Divide,” Harvard International Review (1994);
Author, “Forging Consensus: The Western Alliance and the Invasion of
Kuwait,” Pew Case Studies in Diplomacy (1992); Co-author, Almanac of
Modern Terrorism (1991); Co-author, “The Next Wave: European Secutity
and International Migration in the 1990’,” Ridgway Paper #91-1 (1991);
Author, “The Future Security Role of the European Community,”
“European Security: The New Agenda,” Ridgway Paper #90-2 (1990).

C. ROE GODDARD, ASSISTANT PROFESSOR OF
INTERNATIONAL STUDIES

B.A. (1980), University of Central Florida; M.B.A. (1982), University of
Denver; Ph.D. (1990), University of South Carolina.

Managing Editor, Jnternational Studies Notes

Seminar Coordinator for University of Denver’s College of Business
Administration; Marketing Representative, The Upjohn Co., Kalamazoo,
Michigan; Conference Coerdinator, International Studies Association
Headquarters Staff, University of South Carolina; Vice President/Program
Chair International Studies Association West (1991-1992); President
International Studies Association West (1992-1993). Author: U.S. Foreign
Economic Policy and the Latin American Debt Issue, (1993). Author:
“Seizing the Opportunity: International Political Economy and the End of
the Cold War,” International Studies Notes, (1993); Special Issue Editor,
“The Teaching of International Relations,” International Studies Notes, (I993).

< “Like many fellow T'hirds, making the move to leave o cushy job to come to
Thunderbird — and face tremendous opportunity costs that came with it - was @ fough
one. Determined to make the most out of my fime of Thunderbird, I managed fo
incorporate the Mexico summer program as well as an internship with Scoft Paper into
my curticulum, Thunderbird has so much to offer and you can draw upon the vast
resources — and opportunities — available o you to realize your full potential."




14 INTERNATIONAL STUDIES

LLEWELLYN D. HOWELL, PROFESSOR OF
INTERNATIONAL STUDIES; CHAIRMAN,
DEPARTMENT OF INTERNATIONAL STUDIES

B.S. (1963) SUNY at Brockport; M.A. (1967)
Florida State University; Ph.D. (1973)
Syracuse University.

Editor, Jnternational Studies Notes.

Assistant Professor, University of Hawaii
(1971-74); Professor, School of International
Service, American University (1974-1991);
NASPAA Faculey Fellow, Department of
Defense (1978-79); Visiting Professor, Naval Postgraduate School (1987);
Senior Research Associate, Third Point Systems (1984-86); Fulbright
Scholar, National Institute of Public Administration, Malaysia (1987-88);
International Affairs Editor, USA Today Magazine; Co-editor, Malaysian
Foreign Policy: Issues and Perspectives (1990) and International Education:

The Unfinished Agenda (1984); Author, “An Introduction to Country and Politcal
Risk Analysis” in Coplin and O'Leary, eds., The Handbook of Country and Political
Risk Analysis, (1994); Co-author, “Event Data for Area Studies Applications,”
International Studies Notes {1993); Co-author, “Political Risk in Southeast
Asia: A Perspective Through the Economist Model,” Journal of Asiar Business
{1993); Co-author, “Event Data for Region-Specific Interactions,” in Merritt,
Muncaster, and Zinnes, eds., International Event-Data Developments: DDIR
Phase IT (1993); Author, “Political Risk and Political Loss for Foreign

Investment,” The International Executive (1992). Author, "The Great Power

Rivalry in Southeast Asia; Implications for Malaysia” in Azhari et al, Malaysian
Foreign Policy: Issues and Perspectives (1990); Articles in International
Organization, International Studies Quarterly, Asian Studies, Journal of Sousheast
Asian Studies, International Interactions, Columbia Journal of World Business
and others. ‘

RICHARD DOYLE MAHONEY, ASSOCIATE
PROFESSOR OF INTERNATIONAL STUDIES

A.B. (1973), Princeton University; M.A. {1975}, Ph.D. {1980}, The Johns
Hopkins University School of Advanced International Studies; J.D. (1 980),
Arizona State University.

Member, Arizona Bar Association; Exchange Professor, University of
International Business and Economics, People’s Republic of China; Oxford
Management Centre; Board of Directors (elected), Central Arizona Project;
Board of Directors, Chicanos por la Causa; Board of Directors, Benton
Foundation. John E Kennedy Scholar, University of Massachusetts, (1987-
1988). Author, JFK: Ordeal in Africa (Oxford University Press), (1983).
Sectetary of State, State of Arizona, (1991-1994).
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ROBERT T. MORAN, PROFESSOR OF
INTERNATIONAL STUDIES
M.A. (1972}, Ph.D. (1974}, University of Minnesota,

Assistant Professor, University of Minnesota (1969-1976); Exchange
Professor, University of International Business and Economics, People’s
Republic of China (1982); Visiting Professor, Ecole Superieure des Sciences
Economiques et Commerciales, Paris, France (1987-88). Coauthor, The
Global Challenge: Building the New Worldwide Enterprise, (1994); Coeditor,
International Business Case Studies for the Multicultural Marketplace,
(1994). Coauthor, Faire Des Affaires En Europe: Guide Culturel (1993);
Author, Cultural Guide to Doing Business in Europe, {1991); So You're
Going Abroad: Are You Prepared?, (1982, 1990); Veniuring Abroad in Asia,
(1988); Geuting Your Yens Worth: How to Negotiate with Japan, Inc.,
(1985); Co-author: Developing the Global Organization: Strategies for the
Human Resource Professional, (1993). Dynamics of Successfil International
Business Negotiations, (1991); Managing Culsural Differences, (1979, 1987,
1990); Managing Cultural Synergy, (1982). Senior Editor, Global Business
Management for the 19905, (1990},

Roy C. NELSON, VISITING ASSISTANT PROFESSOR
OF INTERNATIONAL STUDIES

B.A. (1983}, Stanford University; M.A. (1985), Yale Universicy; M.A.
1988), Cornell University; Ph.D. (1991), Comell University.

Visiting Assistant Professor, Vanderbilt (1992-93); Visiting Assistant Professor,
Memphis State University (1991-92); Author, “South America: Ignore the Hot Aly”
World Trade, (1994); Author, Demacratization and High Technology Industrializaion
in Brazsl, Ph.D. dissertadon, Comell (1991).

MAarTIN H. SOURS, PROFESSOR OF
INTERNATIONAL STUDIES

B.A. (1962), University of California, Berkeley; M.B.A. (1985),
Southern Illinois University, Edwardsville; M.A. (1968), Ph.D. (1971),

University of Washington.

USAID Officer, Southeast Asia (1964-66); Exchange Professor, Graduate
School of Foreign Trade, Sung Kyun Kwan University, Seoul, Korea (1973);
Exchange Professor, Institute for International Studies and Training (Boeki
Kenshu Center) Shizuoka-ken, Japan {1977); Visiting Scholar, Department
of Business Administration, Tunghai University, Taiwan (1982); Sabbatical
Visiting Professor, Graduate School of International Studies, Yonsei
University, Seoul, Korea (1992); Acting Chait, Department of International
Studies, (1990-1991); Interim Vice President for Academic Affairs, Thunderbird,
{1991-1992). Editor of The International Fxecutive (1988-1990). Author,
“The North America Free Trade Agreement {(NAFTA): Its Impact on Korean
International Business,” The Kyungwon Economics and Management Review )
(1993). Co-author of chapters, “Philippine and South Korean International

<t “One of the reasons | chose Thunderbird was to study abroad again. ! chose the
three-week Winterim dass in Portugal and Spain studying the full emergence of these .
countries info the European Union. This was very interesting, os | wes able o compare
from my last trip in 1986, when the two countries had just entered the £.U. We met with
business men and women ond Thunderbird alumni and visited on-site points of inferest.”




Relations in Post-Cold War Asia-Pacific,” in James C. Hsiung, (ed.) Asiz-
Pacific in the New World Politics, (1993); “Political Instability” and "Japanese
Management by Consensus” in Robert T. Moran (ed.) Global Business
Management in the 19905, (1990); “Service-Led Growth in the Pacific Basin”
in W. Chan Kim and Philip K.Y. Young {eds.), The Pacific Challenge in
International Business, (1987); Chapters in M. Betz, D McGowan, R. Wigand,
Appropriate Technology: Choice and Development, (1984); Sang M. Lee, Gary
Schwendiman, Japanese Managemens: Cultural and Environmental
Considerations, {1982); Gavin Boyd, Region Building in the Pacife, (1982);
James C. Hsiung, Winberg Chai, Asiz and U.S. Foreign Policy, (1981). Articles
in Asian Affairs, Pacific Focus, Asia Pacific Journal of Management, Asian
Economics, Journal of Comparative Administration, Western Political Quarterdy.

BEVERLY TANNER SPRINGER, PROFESSOR OF
INTERNATIONAL STUDIES

B.A. (1960), M.A. (1962), The Ohio State University; Ph.D. (1971);
University of Colorado.

Editor, The International Executive (1991-).

Executive Board of the European Community Studies Association; Team 92
of the European Community. Editorial Boatd of International Journal of
Human Resource Management; Author, “Trends in Business Thought and
Literature: The European Community and 1992,” The Iuternational Executive
(1992); Author, Social Dimension of 1992: Europe Faces a New EC, (1992).
Chapters in Chris Brewster, J. Shawn Tyson, International Comparisons in
Human Resource Management, (1991); Rudiger Piepet, Human Resource
Managemens: An International Comparison, (1990); ]. Bayes, Comparable
Worth, Pay Equity and Public Policy, (1987); Beecham Publishing reference
series, Global Business Management in the 19905, (1990); Iglitzin & Ross,
Women in the World, (1986); Slaughter & Kern, European Women on the
Left, (1981). Atrticles in Eurgpean Studies Journal, Compensation Digest.

ROBERT S. TANCER, ASSOCIATE PROFESSOR OF
INTERNATIONAL STUDIES

B.A. (1957), L.L.B. {1957), University of Michigan; L.L.M. (1960),
Harvard Law School.

Member, American, Arizona and District of Columbia Bar Associations;
Private law practice, Arizona; Board of Trustees, Flagstaff Institute;
Director, Thunderbird/University of Arizona International Health
Management Program; Advisory Board, Goldwater Institute. Author,
“Pharmaceutical Patents and Some International Trade Issues: Canada, the
United States and NAFTA,” Clinical Therapeutics (1993); “Patent and
Know-how Licensing: The U.S. and the European Community in 1992,” in
The International Executive, (1991); “Civil Aviation: The International
Dimension,” in The Journal of Language for International Business, (1991).

David Parrish *94
United States
B.B.A, Finance, 1987,
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SHOSHANA BARON TANCER, PROFESSOR OF
INTERNATIONAL STUDIES

B.A. (1954), Barnard College; L.L.B. (1956), University of Michigan;
Ph.D. (1970), Columbia University.

Member, Arizona Bar Association; Of Counsel to O’Connor, Cavanagh, an
Arizona law firm, in the areas of immigration and international law (1992);
Chief of Translation Department, Allende and Brea law firm, Buenos Aires;
Professor Comparative Constitutional Law, Universidad Nacional Pedro
Hentiquez Urena, Santo Domingo (1968-69); Nartional Board of Advisors,
University of Arizona, College of Business and Public Administration;
Author, “The Canada-U.S. Free Trade Agreement,” in The International
Executive, (1990); “Immigration Law and Practice” in Arizona Bar Journal,
(1978); Chapter, “La Quisequeyana: The Dominican Woman, 1940-1970,”
in Ann Pescatello (ed.), Female and Male in Latin America, (1973); Author,
Economic Nationalism in Latin America, (1976).

ANDRIS TRAPANS, PROFESSOR OF
INTERNATIONAL STUDIES

B.A. (1958), Stanford University; M.A. (1961), Ph.D. {1978),
Univetsity of California, Berkeley.

Research economist and military logistics consultant, RAND Corporation
(1963-1972). Foreign Area Fellow, Ford Foundation; Visiting Scholar,
Faculty of Foreign Trade, Warsaw School of Economics, Poland. Author,
Maintenance in the Soviet Air Force, (1965); Soviet Military Power in the
Baltic Area, (1986).

KAREN S. WALCH, ASSISTANT PROFESSOR OF
INTERNATIONAL STUDIES

B.S. (1981), University of Wisconsin, Green Bay; M.A. (1984), Ph.D.
{1991), University of Wisconsin, Madison.

Author, Selfinterest and Collaboration: The CBI Experience, Ph.D.
Dissertation, December 1991, University of Wisconsin; Editor, UW-
Madison International Studies Conflict Resolution Series, “Central
America: Continuity and Change” (1987-89); coeditor for Perspectives on
War and Peace, published by the Center for International Cooperation
and Security Studies (1989-91); Coordinator for Corliss Lamont seminar
series: “The U.N. and the Role of Diplomacy in Regional Conflicts;”
Lecturer in Foreign and Defense Policy, International Politics, and Public
Administration at University of Wisconsin, Green Bay (1991-92).

<« " researched seven different graduate schoofs and went to four different
campuses. Not enly did 1 find a lot of help from the Thunderbird Compus Ambassadors,
but oll the instructors I spoke with were friendly and helpful. I aso found a greater
variely of business courses aimed at particulor regions of the world.




FACULTY — Department of Modern Languages

SUGURU AKUTSU,

ASSOCIATE PROFESSOR OF JAPANESE

B.A. (1962), Keio University, Tokyo, Japan; M.A. {1971), Washington
University, St. Louis.

Exchange Professor, Institute for International Studies and Training (Boeki
Kenshu Center), Shizouka-ken, Japan.

JuTTA M. BAILEY,
ASSOCIATE PROFESSOR OF GERMAN
M.A. (1978), Mannheim University; Ph.D. (1985), University of Arkansas.

Assistant Professor of German, Cottey College.

CHRISTA W. BRITT, PROFESSOR OF GERMAN
B.A. (1973), M.A. (1974), Arizona State University; Ph.D. (1985), Texas
‘Tech University.

Translation and critical edition of The History of Lady Sophia Sternbeim (1991).

CLIFFORD B. CALL, ASSOCIATE PROFESSOR
OF SPANISH AND DIRECTOR OF EXECUTIVE
LANGUAGE PROGRAMS

B.A. (1961), Arizona State University; M.A. (1969), Brigham
Young University.

Director, Thunderbird Summer Program, Universidad Auténoma de
Guadalajara; Director, Thunderbird Bilingual Program.

ANDREW C. CHANG, PROFESSOR OF
CHINESE AND JAPANESE.
B.A. (1956), Narional Taiwan University; M.A. (1964), Seton Hall University.

Master translator, Taiwan Telecommunications Administration; Specialist,

Tourism Council, Republic of China; Instructor of Chinese and Japanese,
N.D.EA. Institute, University of Colorado, University of Kansas, University
of Texas and Washington University, St. Louis; Instructor of Chinese and
Japanese, Washington University; Author: A Handbook of Business Writings
in Japanese, (1974); A Thesaurus of Japanese Mimesis and Onomatopoeia, (1990).

Yumiko CHEN, INSTRUCTOR OF JAPANESE

B.A. (1980), Tsuda College, Tokyo, Japan; M.A. (1982), Arizona
State University. ‘

RuUTH Y. C. CLINE, INSTRUCTOR OF CHINESE
B.E. (1974), University of Miami; M.E. (1976), Miami University.

Steve Rice 93
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DENNIS M. CORRIGAN, ASSOCIATE PROFESSOR
OF PORTUGUESE AND SPANISH '

B.A. (1961), University of Idaho; M.A. (1966), Wichita State University;
B.ET. (1967), American Graduate School of International Management.

Director, Thunderbird Summer Program, Universidad Auténoma
de Guadalajara.

MARY ANNE CRITZ, PROFESSOR OF PORTUGUESE;
CHAIR, DEPARTMENT OF MODERN LANGUAGES

B.A. (1966), Mundelein College; M.A. (1969),
Ph.D. (1979), University of lowa.

Instructor, OLM, Rio de Janeiro, Brazil;
Instructor, Mundelein College; Instructor,
University of Iowa, Iowa City; Assistant
Professor, University of Pittsburgh.

SALVATORE FEDERICO, ASSISTANT PROFESSOR OF
FRENCH AND ITALIAN

B.S. (1984), M.B.A. (1985), Université de Paris; M.A. (1989), Ph.D.
(1990), University of Utah.

Instructor, Brigham Young University; Instructor, University of Utah;
Visiting Assistant Professor, Central Missouri State University.

MATILDE R. FRANCIULLI,
ASSISTANT PROFESSOR OF SPANISH

B.A. (1966), Instituto Nacional Superior del Profesorado de Buenos Aires;
M.A. (1979), Ph.D. (1985) The Ohio State University.

Assistant Professor, Wheaton College.

CHRISTINE UBER GROSSE, PROFESSOR OF SPANISH

B.A. (1973), Mary Washington College; M.A. (1975), Ph.D. (1977),
University of North Carolina

Associate Professor, Florida International University; Instructor, Escuela de
Organizacion, Madrid, Spain; Lecturer, Eastern Michigan University,
University of Michigan; Adjunct Professor, University of North Carolina.
Coauthor: Business Communication and Culture; Directory of Foreign Language
Teacher Preparation Programs in the U.S.; ESOL Strategies for Content Area i
Teaching — Study Guide for the Telecourse; Case Studies in International
Business. Articles in Modern Language Journal, Journal of Continuing Higher
Education, TESOL Quarterly, French Review, and Hispania.

< “Bosed on my experience, Thunderbird's method of language instruction is practical
and effective. With eight students in my conversation section of Spanish, the professor
can work with each of us as individuaks. In business French, [ was able to acquire
essential business vocabufary for my future career. To be fruly effective in business,
one must understand the customers’ culture and speak to them in their own language.”




ALICE P. JOHNSON, ASSOCIATE PROFESSOR OF
ENGLISH AS A SECOND LANGUAGE
B.A. (1968), M.A. (1970}, University of California — Los Angeles.

Chief of Party for UCLA, Beijing English Language Center, People’s
Republic of China.

LEON F. KENMAN, ASSOCIATE PROFESSOR OF
ENGLISH AS A SECOND LANGUAGE

A.B. (1961), Umversmy of Cincinnati; M.A. (1967), Cornell Umversny,
Ph.D. (1975), University of Texas — Austin,

Acting Head of Department of Slavonic and Oriental Studies, University

of Victoria, Canada; Author, Oral English Lessons for Lao Speakers: Dialogs

and Drills, (1965); Coauthor, English for Lao Speakers; Vocabulary,
Conversational and Written English, (1966).

WILLIAM KING, ASSOCIATE PROFESSOR OF
ENGLISH AS A SECOND LANGUAGE

B.A. (1969), California State University, Long Beach; M.A. (1971),
University of Southern California.

ANDRE KLEIN, ASSOCIATE PROFESSOR OF FRENCH
B.S. {1964), Long Island University; M.A. (1971), New York University.

BEVERLY W. KNYSTAUTAS, ASSOCIATE PROFESSOR
OF FRENCH, MULTIMEDIA SPECIALIST
B.A. (1965), University of Kansas; Ph.D. (1973), University of Connecticut.

Academic specialist for languages, multimedia and learning technologies
with IBM; applications architect/programmer, IBM Linguistics Lab, IBM
Artificial Intelligence Lab. ESL Instructor, Université Laval, Quebec;
French Instructor, University of Connecticut.

SHOHEI KOIKE, ASSOCIATE PROFESSOR OF JAPANESE
B.A.(1974), Kitakyushu University, Japan; M.A.(1976), M.A.L.S.(1978),
Ph.D.(1984), University of Oregon.

Assistant Professor, University of Oregon (1985-86); Assistant Professor
and Associate Professor, Eastern Michigan University (1986-91).
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AXIHISA KUMAYAMA,
ASSOCIATE PROFESSOR OF JAPANESE

B.A. (1965), Kansai University; Osaka, Japan; M.A. (1973), Oriental
Studies; M.A. (1973), English as a Second Language, University of Arizona;
M.LM. (1988), American Graduate School of International Management.

Exchange Professor, Institute for International Studies and

Training (Boeki Kenshu Center), Shizuoka-ken, Japan. Author, Usage of
the English Articles, (1985); Water Culture and Oil Culture: Fundamental
Comparison Between Japanese and American Cultures, (1991),

JANE CHU-MEI Kuo,

ASSOCIATE PROFESSOR OF CHINESE

B.A. (1969), National Taiwan University; M.A. (1974), California State
University, Fresno; Ph.D. (1992), Arizona State University.

Lecturer, Mandarin Training Center, National Taiwan Normal Universicy,
Taipei, Taiwan; Visiting Professor, Chinese Language Center, Tunghai
University, Taichung, Taiwan,

ZEDDIC D. LANHAM, INSTRUCTOR IN
ENGLISH AS A SECOND LANGUAGE

- B.A, (1962), Arizona State University.

ROBERT LAUGIER, ASSOCIATE PROFESSOR OF FRENCH

B.A. (1971), Arizona State University; B.I.M. (1972), American Graduate
School of International Management; M.A. (1973), A.uzona State University;
Maitrise (1977), Université de Paris (Sorbonne).

WANDA LAUTERBORN,
ASSISTANT PROFESSOR OF SPANISH

Titulo de Profesora de Educacién Secundaria {1965), Pontificia
Universidad Catélica del Perd, Lima; M.A., Education (1967), Wichita
State University; M.A. Spanish (1972), University of Nebraska — Lincoln;
Ph.D. (1985), University of Colorado—Boulder.

Lecturer, University of Hamburg, Germany; Assistant Professor of
Spanish, University of Southern Colorado.

ANTOINETTE LEROND,
ASSOCIATE PROFESSOR OF FRENCH
C.AD E. (1952), Univesité de Nancy, France; MLA. (1979), Tulane University.

Assistant Professor of French, University of Hawaii,

RUBEN L. MENESES, ASSISTANT PROEESSOR OF SPANISH
B.A. (1974), M.A. (1977), Arizona State University.

<« “My family and friends have commented that they are are impressed with the
amount of German ! have learned in only one semester here. I recily enjoy the small
size of my longuege classes, and find that the comfortable atmosphere makes fearning
eusier, | have been very impressed with all of my professors here. They are
Thunderbird's strongest asset.”




MODERN LANGUAGES

KAy LEwIsS MITTNIK,

ASSISTANT PROFESSOR OF GERMAN

German and Russian Studies, University of Vienna; B.A. (1980), Furman
University; M.A. (1982), Texas Tech University; Ph.D. (1990), Rice University.

Assistant Professor and Director of Study Abroad, Texas Tech University.
Conference translations for Austrian Ministries of Finance and Education,
IAEA, UNIDO and other U.N. organizations; Austrian government grantee.

J. DONOVAN PENROSE,
ASSOCIATE PROFESSOR OF GERMAN

B.A,, M.A. (1977), Ph.D. (1987), Stanford University; M.B.A. (1993),
University of Washington.

Assistant Professor of German, Gustavus Adolphus College; Training
Instructor of German, Defense Language Institute; Instructor of German,
Menlo College; Instructor, Universitat Tubingen, Federal Republic of
Germany; Instructor of International Management Fellows Program,
University of Washington.

1ssA PETERS, PROFESSOR OF ARABIC
AND MIDDLE EAST STUDIES

B.A. (1958), University of Damascus; M.A. (1960), Michigan State
University; Ph.D. (1974), Columbia University.

Instructor, Midway College and Northern Illinois University; Associate
Professor, Defense Language Institute; Lecturer, Georgetown University.

MARIA CARLOTA FIGUEIREDO PINHEIRO,
ASSOCIATE PROFESSOR OF PORTUGUESE

Licenciada em Letras Neolatinas {1961), Pontificia Universidade Catélica
do Rio de Janeiro; Diploma of Associate of the Institute of Education
(1962), University of London; M.A., Education {1963), Columbia University;
M.A., Spanish-Portuguese (1966), University of Illinois.

Assistant Professor of Romance Languages, Memorial University of

Newfoundland, Canada; Instructor, University of lowa; Director, Thunderbird
Winterim Program in Brazil; Head of Division of Test and Measurements,
City of Rio de Janeiro; Coauthor, Elementary Portuguese Workbook, (1972).

ROBERT M. RAMSEY, PROFESSOR OF
ENGLISH AS A SECOND LANGUAGE
B.A. (1963), M.A. (1964), Ph.D. (1974), University of Michigan.

Editor, The Journal of Language for International Business.

Director of Courses, Institute of North American Studies, Barcelona,
Spain; Professor Adjunto, Universidad Auténioma de Barcelona;
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Miami University

Headmaster, American School of Barcelona; Adjunct Professor,
Continuing Education, Northern Arizona University; Author, English
Through Patterns (1970); English for Communicasion (1980); English for
International Business (1989); Exchange Professor, University of
International Business and Economics, Beijing.

HELMUT ROBERT ROESSLER,
ASSOCIATE PROFESSOR OF GERMAN

B.A. (1966), New Mexico State University; M.A. (1968), University of
California ~ Irvine.

Author: Deutsche Geschaefiskorrespondenz (1987).

LiLiTH E. SCHUTTE, PROFESSOR OF GERMAN

B.A. (1967}, M.A. (1969), Arizona State University; Ph.D., (1973),
University of Oregon.

WALTER VLADIMIR TUMAN, PROFESSOR OF RUSSIAN

B.A. Russian (1967), Fordham University; M.S. (1969}, Ph.D. (1975),
Russian Language and Literature, Applied Linguistics, Georgetown University.

Director Foreign Language Laboratory, Louisiana State University; Assistant
Professor of Russian, Hollins College, Virginia; Associate Professor, Education
Specialist/Teacher Training, Defense Language Institute; Coeditor, Computer-
Aided Language Learning Bibliography, (1986).

JORGE VALDIVIESO, PROFESSOR OF SPANISH

Licenciado en Derecho y Ciencias Sociales (1960), Universidad Central
del Ecuador; B.A. (1968), M.A. Education {1969), M.A. Spanish (1970),
Ph.D. (1976), Arizona State University.

Supervisor, N.D.E.A. Institute in Spanish, Fairfield University; Legal
Advisor, Government of Ecuador; Consul (A.H.) of Ecuador for Arizona;
Director, Thunderbird Summer Program, Universidad de Guadalajara;
Coauthor, Negocios y Communicaciones, (1988); Studia Hispanica
Medievalia, (1990).

CARMEN VEGA-CARNEY,
ASSOCIATE PROFESSOR OF SPANISH

B.S. (1967), Catholic University of Puetto Rico; M.A. {1970), University
of Iowa; Ph.D. (1974), University of Iowa.

Associate Professor, University of South Alabama; Professor, Missouri
Southern State College; Post Doctoral Fellow, Harvard University; Oxford
University, England; NEH Post Doctoral Fellowships: Yale University,
University of Texas-Austin; Arizona State University.

ErLzA E. WHITE, ASSOCIATE PROFESSOR OF FRENCH
B.A. (1963), M.A. {1966), Arizona State University.

< “My hushend and | considered the Modern Language component of Thunderbird's
Iriparfite curriculum to be an important feature in our decision to study international
business here. Through T'bird’s spouse program, 1 began my study of Spanish at the
3000 leve! and advanced to course work at the 5000 level, including & semester with
Thunderbird’s Mexico Summer Program. We have found that the ability to speak o
foreign language truly offers an invitafion fo step out and experience the world — an
invitation we're glad we accepted!”




‘Facurty - Depdrtmmt of World Business .

M. EDGAR BARRETT, VICE PRESIDENT FOR
EXECUTIVE EDUCATION AND DISTINGUISHED
PROFESSOR OF POLICY AND CONTROL

B.S. (1967), Portland State University; M.B.A. (1969), Ph.D. (1971),
Stanford University.

Instructor, Assistant Professor and Associate Professor, Harvard University;
Professor of Accounting and Director of Maguire Oil and Gas Institute,
Southern Methodist University; Visiting Professor, INSEAD; Visiting Professor,
Columbia University Executive Programs; Cary M. Maguire Professor of
Oil and Gas Management and Director of Executive M.B.A. Programs,
Southern Methodist University; Editor, Financial Reporting Section and
Editor, Small Sample Studies Section, The Accounting Reviews Editorial
Board Membet, The Accounting Review, Journal of International Business
Studies, Petroleum Management, Author, Management Strategy in the Oil
and Gas Industry: Cases and Readings; Editor, Case Problems in Management
Accounting, First and Second Editions; President, Management Education
Center, Inc. '

PETER M. BERGEVIN, ASSOCIATE PROFESSOR
OF ACCOUNTING

B.S. (1976), Salem State College; M.S. (1977), Ph.D. (1985), Arizona
State University.

Assistant Professor of Accounting, University of Nevada — Las Vegas; Assistant
Professor of Accounting, Trinity University; Lecturer, California Polytechnic
State University. Author, Financial Statement Analysis: An Integrative Approach.
Founder of Occupational Testing Systems and Air Traffic Testing Systems.

J. STEWART BLACK, ASSOCIATE PROFESSOR OF
WORLD BUSINESS

B.S. (1983), MLS. (1984), Brigham Young University; Ph.D. (1988),
University of California, Irvine,

Assistant and Associate Professor, Dartmouth; Visiting Professor, International
University of Japan (1989, 1990, 1991); Instructor, Chapman College;
Instructor U.C.I. Author, International Assignments: Successful Expatriation
and Repatriation of Global Employees, with H. Gregerson and M. Mendenhall
(1992); Author, Organizational Behavior, with Richard M. Stears (1994).
Editor, Journal of International Management; Editorial Board Member,
Academy of Management Review.
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W. RICHARD BOSSERT, ASSOCIATE VICE
PRESIDENT FOR ACADEMIC AFFAIRS AND
ASSOCIATE PROFESSOR OF WORLD BUSINESS
B.A. (1950), Indiana University.

Manager International Operations, Automotive Products Group, Rockwell
International Corporation; Administrative Manager, International
Division, Dana Corporation; Account Executive, PLATKA Export
Corporation; Commercial Manager, International Division, Perfect Circle
Corporation; Director of affiliates in Venezuela, United Kingdom,
Portugal, Chile, and Mexico.

Francisco CARRADA-BRAVO, PROFESSOR OF
WORLD BUSINESS

Licenciado (B.A., Cum Laude and Honorific Mention), Universidad
Nacional Auténoma de Mexico; M.A., Ph.D. (1980), University of Colorado.

General Manager, Refrescos Pascual, Mexico City; Director, Economic
Analysis, Ministry of Communrications and Transportation, Mexico City;
Business Consultant for Celulosa y Derivados, S.A. (CYDSA), Monterrey,
Mexico; The Texas Mexican Railways, Laredo, Texas; Banco Nacional de
Comercio Exterior (BANCOMEXT), Mexico City; LM Ericsson, Mexico
City; and VITRO, ALFA, and VISA, Montertey, Mexico; Assistant Professor,
Universidad Nacional Auténoma de México; Associate Researcher, Carl
McGuire International Research Center, Universsity of Colorado — Boulder;
Dean of Economic Studies and Professor of Economics, Division of Business
Administtation and Social Sciences, Instituto Tecnolégico de Estudios
Superiores de Monterrey; Visiting Associate Professor, Center for Inter-
national Affairs, Harvard University; Visiting Associate Professor, Dept. of
Economics, University of California, Los Angeles (UCLA); Associate

~ Professor of Business, Laredo State University, Visiting Professor, Madrid

Business School, University of Houston, Madrid, Spain. Author, Los Problemas
Econdmicos de México (2nd Ed., 1991).

DALE L. DAVISON, PROFESSOR OF ACCOUNTING

B.S. (1969), Northeast Louisiana University; M.B.A. (1971}, Ph.D. (1973),
University of Georgia.

Assistant Professor, University of South Carolina; Associate Professor,
Arizona State University; Partner and Partner-in-Charge, East Valley
Phoenix Office, Deloitte Haskins 8 Sells; Certified Public Accountant
(Arizona, 1980); Author, Introductory Financial Accounting, (John Wiley
& Sons); Publication Opportunities for Tax Researchers (AAA).

<« “Purticipoting in the Winterim CEQ Seminar has been one of my most enfightening
academic experiences af Thunderbird. | had the opportunity fo interact with CEQs of
maony well known companies and to learn firsthand of their successes and failures in
the globol marketplace.” '




WORLD BUSINESS

P. CANDACE DEANS, ASSOCIATE PROFESSOR
OF INFORMATION SYSTEMS AND DIRECTOR OF
GLOBAL INFORMATION SERVICES

B.S. (1975), University of North Carolina, Chapel Hill; M.Ed. (1979),
North Carolina State University; M.B.A. (1984), East Carolina
University; Ph.D. (1989), University of South Carolina.

Assistant Professor, Wake Forest University; Visiting Assistant Professor,
University of South Carolina; Lecturer, East Carolina University;
Chemistry Instructor, North Carolina Public School System; Coauthor,
Global Information Systems and Technology: Focus on the Organization and
Its Functional Areas, with K.R. Korwan; International Dimensions of
Information Systems and Technology, with M.J. Kane; Faculty Resource
Manual for Internationalizing the Information Systems Curriculum.

KeENNETH R. FERRIS, DISTINGUISHED PROFESSOR
OF WORLD BUSINESS
B.B.A. (1969), George Washington University; M.B.A. (1970), George

Washington University; M.A. (1973), The Ohio State University; Ph.D.
(1974), The Ohjo State University.

Instruceor, The Ohio State University; Assistant Professor, Northwestern
University; Professor and Chaired Professor, Southern Methodist University;
Visiting Professor at the following: Chisholm Institute of Technology, Australia;
Griffith University, Australia; Kwansei Gakuin University, Japan; Monash
University, Australia; The University of Otago, New Zealand; Swinburne
University of Technology, Australia; author of numerous additional works.

TAHIRIH KHODADOUST FOROUGHI,
PROFESSOR OF ACCOUNTING

B.A. (1963), Tehran Business School; M.S. (1968), University of Tehran; »

ICAME (1971}, Stanford University; Ph.D. (1975), University of Oregon.

Expert Accountant (1977), Iran; Project and Financial Analyst, Industrial
and Mining Development Bank of Iran; Manager and Professor, Iran
Advanced Management Program, University of Tehran; Senior Research
Analyst, Iran Center for Management Studies; Assistant Professor

and Chairman, Accounting Department, University of Tehran; Associate
Professor, University of Nevada — Reno. Author of eight books and
numerous papers and articles.

ROBERT D. FOSTER, PROFESSOR OF WORLD BUSINESS

B.A. (1955), University of Wichita; MLA. (1967), Ph.D. (1968),
University of Oregon.

Fiscal and Monetary Advisor to the Governments of Korea, Afghanistan .
and the seven-member countries of the Organization of Eastern
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Caribbean States; Director, Government Studies Programme, Dalhousie
University; Chairman, Governor’s Advisory Committee, Kansas; President,
M.A.E., Inc.; Carnegie Fellow, Univessity of Oregon; Associate Professor,
Wichita State University, St. Mary’s University, Louisiana Tech University.

MARSHALL GEER, PROFESSOR OF ECONOMICS

B.S. {1961), M.B.A. (1962), University of Denver; M.A. (1967), Ph.D.
(1968), University of Oregon.

Vice President for Academic Affairs, American Graduate School of
International Management; Assistant Professor, University of Colorado;
Visiting Assistant Professor, University of Oregon; Assistant Professor,
University of Northern Colorado; Fulbright Exchange Professor, La Universidad
Auténoma de Guadalajara, Mexico; Board of Directors, Council on
International Educational Exchange; Executive Committee, Association of
International Educational Administrators; Commissioner at Large, Commission
on Institutions of Higher Education, North Central Association.

ROBERT GOTTLIEB,
DISTINGUISHED CORPORATE LECTURER
B.S. (1939), North Carolina State University.

Manager of Exports/Impotts, Ashland Chemical Co.; General Manager,
Melamine Chemical, Inc.; Executive Vice President, Fisher Chemical Co.;
Vice President of Manufacturing, The Ott Chemical Co.; Plant Manager,
Rexall Chemical Co.; Research Engineer, Stauffer Chemical Co.; Research
Engineer, Sheffield Farms Co.; Visiting Exchange Professor, University of
International Business and Economics, Beijing.

ROBERT E. GROSSE, PROFESSOR OF BUSINESS;
CHAIR, DEPARTMENT OF WORLD BUSINESS

B.A. (1973), Princeton University; Ph.D. (1977), Univessity of North
Carolina

Director, Center for International Business
Education and Research, University of Miami;
Asesores Bursatiles Professor of Capital Markets,
Instituto de Empresa (Madrid); Visiting Professor
of International Business, University of Michigan;
Visiting Professor of International Finance,
Universidad del Pacifico (Peru); International
Economist, U.S. Treasury Department; Fulbright
Scholar, Peru and Uruguay; member, Governor’s Commission on
International Banking and Trade, State of Florida. Coauthor: International
Business (3rd) ed.) (1994); Author, Foreign Exchange Black Markets in
Lasin America (1994); Coauthor, International Busines and Governments
(1990); Author, Mudtinationals in Latin America (1989).

<« “Thunderbird and I were a perfect match. With o global background and work
experience, the School was a way fo bring it oll together, to fine-tune some skills
and to concentrate on learming new ones. With the variety of oplions available in the
curriculum, | was able o design a program to fit my needs. The resources, such os
foreign programs, internships, and career services, encouraged me to look of afterna-
tive avenues to my future.”




DENNIS A. GUTHERY, GOODYEAR PROFESSOR OF
INDUSTRIAL MARKETING

B.S. (1970), M.S. (1975), Auburn University; Ph.D. (1979), Michigan
State University.

Director, Master of International Management of Technology Degree Program.
Editorial Board Journal of Business and Industrial Marketing and Journal
of Economic Perspectives; Former Editor of The International FExecutive; Past
President, Business Association of Latin American Studies; Assistant
Professor of Marketing, Auburn University at Montgomery; Visiting Professor,
Graduate School of Administration, Universidade Federal do Rio Grande
do Sul, Brazil. Consulting includes 3M, ITA/UNCTAD/GATT/UN, and
the Peninsula Group.

E. ESTHER GUTHERY, ASSISTANT PROFESSOR OF
MANAGEMENT INFORMATION SYSTEMS

B.S. (1974), Auburn University; M.B.A./LS. (1983}, Auburn University at
Montgoméry; Ph.D. (1989), Arizona State University.

Editorial Review Board of Journal of Global Information Management.

CurTis E. HARVEY, PROFESSOR OF ECONOMICS,
ASSOCIATE VICE PRESIDENT FOR ACADEMIC AFFAIRS
AND DIRECTOR OF FOREIGN PROGRAMS

B.A. (1953), University of California — Los Angeles; M.A. (1961),
University of Southern California; Ph.D. (1963), University of Southern
California.

Professor, Department of Economics, University of Kentucky; Acting
Associate Dean, University of Kentucky; Faculty Assoctate, University of
Kentucky; Senior Staff Economics, Institute for Defense Analysis; Senior
Economist Planning Research Corporation; Lectuser and Teaching Assistant,
University of Southern California; Author, Coal in Appalachia — An Economic
Analysis; The Economics of Kentucky Coat, The Economics of the U.S.
Shipbuilding Industry in the 19705

BRrRYAN HEATHCOTTE, PROFESSOR OF FINANCE
A.B. (1961}, M.B.A. (1965), D.B.A. (1970), Indiana University.

Assistant Professor of Finance, Arizona State University; Board of Directors,
Jacuzzi Bros., Inc.; Exchange Professor, Institute for International Studies
and Training (Boeki Kenshu Center), Shizuoka-ken, Japan; Visiting
Professor, Helsinki School of Economics and Business Administration,
Helsinki, Finland.

David Windfelt *94

United States :
8.5., International Business, 1992,
University of Colorado

Troisieme, French, 1991,
Institut Savoisien d'Ensdes Francoises, Annecy, France

ROY A. HERBERGER, JR., PRESIDENT AND
PROFESSOR OF INTERNATIONAL MARKETING

B.A. (1966), M.A. (1968), University of Texas; D.B.A. (1971), University
of Colorado.

Dean, Cox School of Business, Southern Methodist Universtty; Associate
Dean for Academic Affairs and Director of International Business Education
and Research Program, Graduate School of Business, University of
Southern California; Board of Directors: Pinnacle West Capital Corp.,
Express America Holdings Corp., Bank of America-Arizona, COMPAS,
Arizona Chamber of Commerce, Samaritan Health System, and Inroads;
Editorial Board, European Business Journak, Member, Council of Foreign
Relations (NY), International Council - American Management '
Association, Greater Phoenix Leadership, Dimenston Cable Community
Advisory Board, and International Trade and Tourism Advisory Board;
Chairman, Greater Phoenix Economic Council; Chairman, International
Comumittee, and Membet, Accreditation and Implementation Commirree,
International Education Trust Fund Task Force, Strategic Planning
Oversight Committee, the American Assembly of Collegiate Schools of
Business; Brophy College Preparatory Board of Regents.

HassaN K. HOSSEINI,
ASSOCIATE PROFESSOR OF WORLD BUSINESS

B.S. (1973), University of Tehran; M.S. (1978), Iowa State University;
M.S. (1980), University of Florida; Ph.D. (1983), University of Arkansas.

Exchange Professor, Institute for International Studies and Training

(Boeki Kenshu Center), Shizuoka-ken, Japan,

PAUL R. JOHNSON, ASSOCIATE PROFESSOR OF
WORLD BUSINESS

B.S.L.E. (1957), University of Dayton; M.B.A. (1959), Xavier University;
B.S.E.E. (1960), University of Dayton; Ph.D. (1968), Stanford University.

Former President/CEOQ/Member of the Board, First Central Bank;
President/ CEQ/Member of the Board, Sincere Press, Inc.; Vice Chairman
of the Board, International Wines and Spirits Ltd.; Member of the Board,
Goldmark Foods; Member of the Board, The Witmoore Group; Executive
Vice President/Division Manager, European American Banking Corp.;
Vice President/Director of MLLS,, Irving Trust Company; Ménager of
Scientific Marketing Programs, IBM Cortp.; Resident Graduate Study
Fellow, Stanford/IBM; Development Engincer/Research Engineer, Standard
Register Corp.; Member, Academic Council, Goldwater Institute for
Public Policy Research; Maricopa County International Review Board,
Stonier Graduate School of Banking; Lecturer, Harvard University, Stanford
University, Vanderbilt University; Men of Achievemens, Directory of
International Biographies, Standard and Poor’s Register, Whos Who in America.

< “The infernational aspect of the curriculum is enhanced by the large contingent
of foreign students. For my multinationol business management course, I was grouped
with 2 Norwegians, a Spaniard and an ltalian to prepare a case analysis of an
international business. Af Thunderbird, cultural diversity is more than a goal, it

is a reality.”




2 WORLD BUSINESS

PauL G. KEAT, ASSOCIATE PROFESSOR OF FINANCE

B.B.A. (1949), City College of New York; M.A. (1950), Washington
University; M.A. (1952), Ph.D. (1959) University of Chicago.

IBM Corporation: Manager, Statistics; Planning Consultant; Manager
Special Projects, Finance (European Headquartets, Paris); Manager, Finance
Control (Paris); Manager, Financial Education; Adjunct Professor of Finance,
Pace University; Adjunct Associate Professor, Iona College. Coauthor,
Managerial Economics, Economic Tools for Todays Decision Makers (1992).

TAEHO KiM, PROFESSOR OF ECONOMICS AND
INTERNATIONAL BANKING

B.A. (1965) Kookmin College, Korea; M.A. (1969), Ph.D. (1973),
University of Colorado. :

Research Economist, Korea Development Bank; Consuleant, the Korea
Development Society and the Korea Leather Industry Association;
Fulbright Graduate Fellow, University of Colorado; Assistant Professor

of Economics, Pennsylvania State University; Chase Manhattan Bank
Professor, Thunderbird; Faculty Fellow, University of Virginia Center

for International Banking Studies; Exchange Professor, University of
International Business and Economics, Beijing, Editorial Board, The
International Executive. Editor: Changing International Banking: Proceedings
of the 1984 International Banking Conference, (AGSIM, 1984). Author:
“How to Assess the Upper Limit of Foreign Capital Import: A Guide to
Quantitative Approach,” Korea Development Bank Monthly Economic
Review, (1967), (Fulbright Fellowship Award winning article); “Stochastic
Reserve Changes and Expansion of Bank Credit: The Case of Additional
Risks,” Journal of Economic Development, (1985); “Comparative Analysis
of External Debr Servicing Capacity of Korea and Other NICs,” chapter in
J. Rogers, Global Risk Assessments: Isues, Concepts and Applications, Book 2
(1986); “Dynamics of Financial Innovation and JIts Implications for the IME”
chapter, SOAC (ed), A Better Werld Economic Order, Poongnam Publishing Co.,
(1989) and its translation in Korean (1989); “Internationalization of
Banking: With Special Reference to the Case of Korea,” Journal of Economic
Development, (1990); International Money and Banking, (Routledge, 1993).

E JouN MATHIS, PROFESSOR OF INTERNATIONAL
FINANCE AND BANKING; DIRECTOR,
THUNDERBIRD INTERNATIONAL BANKING INSTITUTE

B.A. (1962), M.A. (1964), University of California; Ph.D. (1966},
University of lowa.

President, Transnational Corporate Advisory Services, Inc.; Director, First
Arizona Savings and Loan; Senior Portfolio Officer, International Finance
Corporation; Senior Financial Policy Analyst, The World Bank; Chief
International Economist, Continental Illinois National Bank; Vice
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President and International Economist, Chase Manhattan Bank; Senior
Fellow of International Banking Studies, University of Virginia; Adjunct
Professor, Universities of Illinois, Roosevelt, and Fordham; Associate
Professor, State University of New York; Assistant Professor, University of
Iinois. Author, Offshore Lending by U.S. Commercial Banks (1981) and
Coauthor, Prime Cash: First Steps in Treasury Management (1992). Author
of numerous additional works.

JaMEs L. MILLS, PROFESSOR OF INTERNATIONAL
FINANCE AND BANKING; DIRECTOR,
THUNDERBIRD INTERNATIONAL BANKING INSTITUTE

A.B. (1968), San Diego State University; M.S. (1971), Ph.D. (1973),
University of Oregon.

Director, First Arizona Savings and Loan; Visiting Professor of Business,
Netherlands School of Business, Breukelen, The Netherlands; Visiting
Associate Professor, McMaster University, Hamilton, Ontario; Exchange
Professor, Institute for International Studies and Training (Boeki Kenshu
Center), Shizuoka-ken, Japan; Visiting Assistant Professor, Portland State
University; Production Coordinator, Tomax, San Diego, California. Coauthor,
Prime Cash: First Steps in Treasury Management (1992).

<« “The management courses are fop-notch. From day one, students work in teams
made up of individuals of differing nationalities. Working in these globaf feams couses -
you to naturally develop a strong sense of sensifivity to cross-cultural issues that can, if
not handled correctly, develop into obstacles. On several occasions our team meefings have
been deficate exercises in diplomaty that have yielded valuable lessons for aff of us.”




MICHAEL H. MOFFETT, ASSOCIATE PROFESSOR
OF FINANCE

B.A. (1977), The University of Texas at Austin; M.S. (1979), Colorado
State University; M.A. (1983), University of Colorado, Boulder; Ph.D.
(1985), University of Colorado, Boulder.

Associate Professor, Oregon State University; Visiting Associate Professor of
International Business, University of Michigan, Ann Arbor; Visiting Professor,
Helsinki School of Economics and Business Administration; Visiting Professor,
University of Hawaii at Manoa; Exchange Professor, Aarhus School of
Business, Denmark; Visiting Professor, ICPE, University of Ljubljana,
Slovenia; Visiting Assistant Professor of Economics, University of Colorado,
Boulder; Visiting Research Scholar, The Brookings Institution, Washington
D.C.; Staff Economist, Teknekron Research, Inc., Berkeley. Editorial
board: Management International Review (MIR), Global Finance (GF);
Contributor (books): Inzernational Encyclopedia of Business and Management,
1994; Introduction to Financial Management, 1994; International
Management, United National Centre for Transnational Enterprises, 1993;
Author (journals): journal of International Financial Management and
Accounting JIEMA), Journal of Financial and Quantitative Analysis
(JFQA), Journal of International Money and Finance (JIMFE); Contemporary
Policy Issues (CPY); Coanthor: Multinational Business Finance, Seventh
edition, 1995; International Business, Third edition, 1994.

ALLEN J. MORRISON, ASSOCIATE PROFESSOR
OF MANAGEMENT

B.A. (1983}, Brigham Young University; M.B.A. (1985), University of
Western Ontario; Ph.D. {1989), University of South Carolina.

Assistant Professor and Director of Ph.D. program in Business Policy,
University of Western Ontario, Lecturer, University of South Carolina.
Author, Strategies in Global Industries: How U.S. Businesses Compete,
(1990); coauthor, Transnational Corporations and Business Strategy (1992);
coauthor, International Management (Irwin, 1994); Advisor to United
Nations Centre on Transnational Corporations (Geneva); Director, Par
Rec Holdings; active in corporate consulting in U.S., Canada, Europe and
Middle East; Editor, Journal of International Management.

ALAN I. MURRAY, ASSOCIATE PROFESSOR
OF MANAGEMENT
B. Com. (1979), University of Auckland; Ph.D. (1985), Stanford University.

Associate Professor, University of Alberta; Visiting Professor, INSEAD;
Visiting Professor, University of Auckland; Assistant Professor, University of
Alberta. Active in corporate consulting and training programs for companies
in Canada, the U.S., and Europe.

Charles Jones *94

United States ,
B.A, Spanish/Portuguese, 1989,
University of Arizona

CHARLES C. NIELSON, ASSISTANT PROFESSOR
OF WORLD BUSINESS

B.S. (1966), Kansas State University; M.B.A. (1970), The University of
Texas at Austin; Ph.D. (1994), Louisiana State University.

Worldwide Marketing Manager; General Manager, Singapore; Manager,
Strategic Planning; Product Manager — Mideast; Product Manager, Asia
Pacific; Field Area Representative — Mideast/Africa, Ethyl Corporation
Chemicals Group.

JouN O’ConNNELL, C.V. STARR PROFESSOR
OF INSURANCE

B.A. (1968), Western Washington State College; M.S. (1971), University of
Oregon; M.B.A. (1975), Ph.D. (1975), The Ohio State University.

Associate Professor, Arizona State University; Commercial Multiline
Underwriter, Unigard Insurance Group; Training Department, Unigard
Insurance Group-CPCU-Charter Property and Casualty Underwriter,
ARM-Associate in Risk Management; AAl-Accredited Advisor in Insurance.

HUGH PRING, ASSOCIATE PROFESSOR
OF WORLD BUSINESS
Ph.D. (1955), University of Wales.

Research Scientist, EMI Electronics; Research Scientist, Vickers Research;
A/FE Director of Business Plans; Director, Planning System, IBM;
Exchange Professor, Institute for International Studies and Training
(Bocki Kenshu Center), Shizuoka-ken, Japan.

SUNDARESAN RAM, ASSOCIATE PROFESSOR
OF MARKETING
B.S. (1978), Indian Institute of Technology, Madras; M.B.A. (1980),

Indian Institute of Management, Calcutta; Ph.D. (1985), University of
Illinois at Urbana — Champaign.

Visiting Assistant Professor, University of California at Irvine; Visiting
Assistant Professor, UCLA; Assistant Professor, University of Arizona.
Chair of the U.S. West Region, Academy of International Business.
Coauthor, Bringing Innovation to Market: How to Break Corporate and
Customer Barriers (1987).

BARBARA L. REED, ASSOCIATE PROFESSOR
OF ACCOUNTING

B.S. (1957), Wilmington College; M.S. (1975), Ph.D. (1982), Arizona
State University.

Exchange Professor, University of International Business and Economics,
People’s Republic of China; Visiting Assistant Professor, Arizona State
University; Visiting Professor, Helsinki School of Economics, Helsinki, Finland.

<o “Students at Thunderbird are the most diverse group of people | have met
enywhere. Their experiences and backgrounds are almost intimidating of first;
yel as you get to know them you recognize that it is the School's greatest strength.”




"WORLD BUSINESS

WALLACE REED, ASSOCIATE PROFESSOR
OF ACCOUNTING

B.B.A. (1960), University of Cincinnarti; M.S. (1974), Arizona State
University; Certified Public Accountant (1962).

Vice President-Controller and Treasurer, Canadian subsidiary of Avon
Products, Inc.; Assistant to the President and Acting President, Welco
Industries, Inc.; Controller and Personnel Director, Realistic Corporation;
Staff Auditor, Arthur Andersen & Co.; Exchange Professor, Institute for
International Studies and Training (Boeki Kenshu Center), Shizuoka-ken,
Japan; Exchange Professor, University of International Business and
Economics, People’s Republic of China; Visiting Professor, Helsinki School
of Economics, Helsinki, Finland; Chairman, Advanced Management
Accounting Seminar, Brussels, Belgium.

GILLIAN RICE, ASSOCIATE PROFESSOR
OF MARKETING
B.S. (1977), Ph.D. (1982}, The University of Bradford.

Lecturer, Preston Polytechnic (U.K)); Visiting Professor, State University
of New York at Buffalo; Assistant Professor, Canisius College; Assistant
Professor, Concordia University, Montreal; Assistant Professor, West
Virginia University; Associate Professor, Univetsity of Michigan-Flint.
Associate Editor, The International Executive; Book Review Editor, Journal
of Global Marketing and Journal of the Academy of Marketing Science.

DAvID A. RICKS, DISTINGUISHED PROFESSOR
OF WORLD BUSINESS AND DIRECTOR OF THE
THUNDERBIRD CIBER

B.S. (1966), Brigham Young University; M.B.A. (1968), Indiana
University; D.B.A. (1970), Indiana University.

The Wilbur S. Smith Distinguished Faculty Fellow and Professor of
International Business, University of South Carolina, Visiting Professor,
Helsinki School of Economics; Visiting Professor, University of Hawaii;
Associate Professor, The Ohio State University; Assistant Professor, The
Ohio State University. Former Editor-in-Chief, Journal of International
Business Studies; Fellow, Academy of International Business. Author, Blunders
in International Business, (1992); Coauthor, International Business: An
Introduction, (1992).

% Benafsha Irani ’95
India

B.E, Computer Engineering, 1991,
Bombay University

BobpoO B. SCHLEGELMILCH, PROFESSOR
OF MARKETING

Dipl. Betriebswirt, Fachhochschule K”In (1979); M.Sc. (1981), Ph.D.
{1983), University of Manchester Institute of Science and Technology,
FCIM (1990), Chartered Institute of Marketing.

British Rail Chair of Marketing, University of Wales, Swansea; Lecturer in
Marketing and International Business, University of Edinburgh. Visiting
positions at the University of Miami Graduate School of Business, Universitiit
zu Koln and the University of California at Berkeley; commercial posts at
Deutsche Bank and Procter and Gamble in Germany. Consults for a
number of blue chip companies and is currently vice president for incerna-
tional membership of the Academy of Markering Science. Research interests
in international marketing research, marketing of services and business
ethics. On the editorial board of various academic journals and author of
more than 80 scholarly papers; published, among others, in the Journal of
International Business Studies, Industrial Marketing Management, Managerial
and Decision Economics and European Journal of Marketing.

HONORABLE MARTHA R. SEGER, DISTINGUISHED
VISITING PROFESSOR OF FINANCE

Former Governor of the Federal Reserve System (1984-1991); Public
Governor of the Chicago Mercantile Exchange; Board member of eight
major U.S. corporations; former member of the Federal Open Market
Committee; former Chair of the Consumer and Community Affairs
Committee; Board member of National Chamber Foundartion; Board
member, Institute for Research on Economics of Taxation.

THOMAS 1. SELLING, ASSOCIATE PROFESSOR
OF WORLD BUSINESS

B.S. (1973), M.B.A. (1977), Cotnell University; Ph.D. (1982), The Ohio
State Universiry.

Academic Fellow, Securities & Exchange Commission, Office of the Chief
Accountant; Associate Professor, Amos Tuck School of Business,
Darumouth College; Associate Professor, Babcock Graduate School of
Management, Wake Forest University; Assistant and Associate Professor,
Dartmouth College (1981-1990); Visiting Associate Professor, Sloan
School of Management, Massachusetts Institute of Technology; Certified
Public Accountant; Editorial Board, Bebavioral Research in Accounting:
Board of Directors, Arlington Trust Company; litigation consultant and
expert witness in numerous cases.

CAREN SIEHL, ASSOCIATE PROFESSOR

OF MANAGEMENT

B.A. (1976), University of California — Los Angeles; Ph.D. (1984),
Stanford University, Graduate School of Business.

Associate Professor of Organizational Behavios, INSEAD; Associate Professor
of Management, Arizona State University; Assistant Professor of Management,

< “While working with international dientele, 1 realized that studying at Thunderbird
would enhance my global managerial skills and enable me fo succeed in the highly
compelitive international marketploce. | honestly believe that anyone interested

in pursuing infernational business cannot fail to consider going to Thunderbird for o
master’s in business. Ifs infernational reputation for developing tomorrow’s global
leaders is beyond compare.”




University of Southern California; IBM Corporation: marketing and exec-
utive education; Editorial Board Member, Administrative Science Quarterly,
Human Resource Management Journal, Strategic Management Journal

(special issue on global strategy), Human Resource Management Journal, Author,
Joint Ventures and other Alliances: Creating a Successful Cooperative Linkage.

DR. SUBROTO, VISITING PROFESSOR
or EcoNoMICS

B.A., University of Indonesia, M.A., (1956), McGill University, Ph.D.
(1958), University of Indonesia.

Secretary General of the Organization of the Petroleum Exporting Countrics
(OPEC); Professor of Economics, University of Indonesia; Lecturer, Southern
Methodist University; Minister of Mines and Energy; Minister of Manpower;
and Director General of Research and Developement.

RicHARD T. TRIMBLE, ASSISTANT PROFESSOR OF
LoGISTICS AND OPERATIONS MANAGEMENT

B.A. (1970), University of Washington, M.B.A. (1975), Ph.D. (1994),
Arizona State University.

Principal, Trimble Consulting; Managet/Consultant, Frederiksen, Kamine
and Associates; Assistant Director for Program Planning and Fiscal
Management, Washington Department of Fisheries; Operations Manager,
University Book Store, Seattle; Operations Manager, Fred Meyer, Inc.

FrRANK TUZZOLINO, ASSOCIATE PROFESSOR
OF FINANCE

B.S. (1968), Manhattan College; M.S. (1974), Polytechnic Institute of
New York; Ph.D. (1987), Arizona State University.

Lecturer, Economics and Finance, Manhattan College; Assistant Professor
of Finance, Long Istand University; Doctoral Fellow and Faculty Associate,
Arizona State University; Operating Officer, Citibank, New York City;
Project Engineer, Harris Corporation; Engineer, CBS.

Chimidiin Saintsogt *94
Mongolia

Diploma, Management, 198,

Moscow Management Institute

HUMBERTO VALENCIA, ASSOCIATE PROFESSOR
OF MARKETING

B.S. (1974), Carroll College; M.B.A. (1976), Louisiana State University;
M.A. Internarional Affairs (1976), Ohio Umvers1ty, Ph.D. {1982),
Georgia State University.

Visiting Professor, Madrid Business School; Assistant Professor, Texas Tech
University; Hispanic Research Consultant, Kenneth Hollander and
Associates; Director of Faculey M.I.M. Degree Program; Director of
Faculty Development in International Business Program.

DALE VOR DER LANDWEHR, ASSOCIATE
PROFESSOR OF WORLD BUSINESS

B.A. (1961), Michigan State University; M.S, (1969}, Ph. D (1974),
Wayne State University.

Visiting Scholar and Associate Professot, Graduate School of Management,
UCLA; Associate Professor, Graduate School of Management, University of
California, Irvine; Associate Professor, Deparrment of Finance, California
State University, Fullerton; Assistant Professor, Department of Economics,
Michigan State University; Research Analyst and U.S. Treasury Agent, Federal
Reserve Bank of Chicago, Detroit Branch; Editor, The International Executive.

MIcHAEL W. WOOLVERTON, CONTINENTAL
GRAIN PROFESSOR OF AGRIBUSINESS

B.S. (1966), M.B.A. (1973), Kansas State University; Ph.D. (1978), -
University of Missouri.

Managing Editor, Agribusiness: An International Journal,

Professor and Assistant Director, School of Agribusiness and Environmental
Resources, Arizona State University; Visiting Professot, The Amos Tuck
School of Business Administration, Dartmouth College; Assistant
Professor, Department of Agricultural Economics and Rural Sociology,
The Ohio State University; Venture and Acquisition Analyst, Cargill, Inc.;
Field Sales Representative, Geigy Agricultural Chemical Company;
Author, Marketing in Agribusiness; Cases in Agribusiness Management; and
Computer Concepts for Agribusiness.

JoHuN M. ZER1IO, ASSOCIATE PROFESSOR OF
INTERNATIONAL MARKETING

B.S. (1974), M.B.A. (1975), Escola de Administracio de Empresas, Sdo
Paulo; M.A. (1982), The Johns Hopkins University; Ph.D. (1986),
Syracuse University.

Export Manager, Ford Philco do Brasil $.A.; Assistant Professor, Faculdades
Tibirica de Administracio ¢ Comercio Exterior; Trade Consultant,
International Trade Research Group, Washington, D.C.; Director, Victor
Trading Corporation, Washington, D.C., Asuncion, Paraguay; Distinguished
Professor of Marketing, Instituto Tecnolégice de Monterrey (1993).

<A “Ithose Thunderbird because the School offers the tripartite program, This
program is exoctly what modern internotional managers need most. Coming

to Thunderbird, ! found out that the international environment of the Thunderbird
Compus itself is another “school” for the future internationol managers.”




THUNDERBIRD — Faculty

PRESIDENT EMERITUS

WILLIAM VORIS, PRESIDENT EMERITUS AND
TRUSTEE PROFESSOR OF INTERNATIONAL STUDIES
B.S. (1947), M.B.A. (1948), University of Southern California; Ph.D.

(1951}, The Ohio State University; LL.D. (1972), Sung Kyun Kwan
University, Korea; LL.D. (1976}, Eastern Illinois University.

President, American Graduate School of International Management,
1971-1989; Dean, College of Business and Public Administration,
University of Arizona; Professor and Chairman of the Department of
Management, California State University at Los Angeles; Professor,
University of Tehran, Iran; Professor, The American University of Beirut,
Lebanon, Advisor to the King Abdulaziz University in Saudi Arabia;
Author, Production Control: The Management of Production.

LIBRARY

SuUsAN BLEDSOE, LIBRARY DIRECTOR
B.A. (1971), University of Cincinnati; M.A. (1978), Spalding University.

Law Librarian, Reference Librarian/ILL Consultant, Arizona Department
of Library, Archives and Public Records; Acquisitions Librarian,
Spalding University.

KRISTINE AINSWORTH SWANK,
ACQUISITIONS/REFERENCE LIBRARIAN
B.A. (1986), Dana College; M.L.S. (1988), University of Atizona.

DixiE KrLATT, CATALOGING/REFERENCE LIBRARIAN
B.A. (1969), Wisconsin State University; MLA. (1971), University of
Wisconsin; M.L.S. {1984), University of Arizona.

Law Librarian, Winston & Strawn; Cafaloging/ Reference Librarian, Phoenix
Public Library; Business Librarian, Landauer Associates. )

Steve Rizley '93 EMIM
United States

Gerneral Manager,
Greater Phoenix Interconnect
Times Mirror Cable Television

i

|
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A [library facilities include an extensive collection of (D-ROMs, which students use for
research projects on current topics.

CHARLOTTE COHEN, CATALOGING/REFERENCE
LIBRARIAN

B.A. (1983), University of Arizona; M.LS. (1991),
University of Arizona.

NICOLE PERRON TASSINARI, COMPUTER
SERVICES/REFERENCE LIBRARIAN

B.A. (1990}, Arizona State University; M.L.S. (1993), University
of California. '

TLENE E MCLAUGHLIN, REFERENCE LIBRARIAN
B.A. (1968), Lake Forest College; M.L.S. (1988), Simmons College.

<4 “! have been tremendously impressed by the level of experience of the
Thunderbird faculty. So many of them teach and consult with major corporations
that their perspectives are "reaf world" and up to the minute. Students in the
executive progrom are parficularly sensifive fo this, because we work alf over the
world each week and come te school on Fridoys and Saturdays.”




THUNDERBIRD — Administration.

The Thunderbird Administration has set an
agenda for the 1990s that includes several
new buildings, state-of-the-art worldwide
communication technology, additional
financial aid for students, enhanced degree
programs, a major thrust into executive
education, more expansion into foreign
countries, and an international business park.

ADMINISTRATION
Roy A. Herberger, Jr.

President and

Chief Executive Officer

Mischa Semanitzky
Special Assistant to the President

Academic Affairs

Richard Bossert
Assaciate Vice President for
Academic Affairs

Curtis E. Harvey

Associate Vice President for
Academic Affairs and
Director of Foreign Programs

Llewellyn D. Howell
Chair, Department
of International Studies

Mary Anne Critz
Chair, Department of Medern
Languages :

Robert Grosse
Chair, Department of World Business

Admissions
and Student Affairs

Brian Bates
Vice President

Judy Johnson
Assistant Vice President for Admissions,
Recruiting, and Special Projects

James G, Case
Assistant Vice President for Employer
Relations and Career Services

Therese Tendick
Associate Dean of Admissions

Stephen Beaver
Associate Dean of Admissions

David Van Ness
Registrar

Catherine King-Todd
Financial Aid Officer

MarylLee Carter
Foreign Student Adviser

Joyce Rogers
Director of Housing

Beth Clark, R.N.
Student Health Center

Business Affairs

C. L. Stickland, Jr.
Vice President

Dane J. Jay
Director of Human Resources

James Smolesky
Director of Facilities Services

Aranna Lubin
Director of Food Services

Gary Lauber
Business Manager

Executive Education

M. Edgar Barrett
Vice President

Bill Kane

Director, Thunderbird
Management Center

Ann Wohl
Director, Executive MIM
Degree Program

Curtis Larson ’93
United States

B.S., Business Markefing, 1979,
B.A., Speech Communication, 1979,
Montana State University

Barbara Carpenter

Director, Executive Education

Frank Lloyd

Director, Executive Education

Nancy Tom
Director, Executive Education

External Affairs

Jenny St. John
Vice President and :
Director of the Capital Campaign

E Randolph Schilling
Associate Vice President for
Development

Carol M. Crockett
Assistant Vice President for Public
Affairs

Nelda S. Crowell
Assistant Vice President for
Communication

Susan Combe
Director of Alumni Giving and
Programs

Margaretta Brede
Director of Government Grants

D. Bradley Leech
Director of Major Gifts

BOARD OF DIRECTORS,

Information and
Technology Management

Candace Deans
Director of Global Information
Resources

Susan Bledsoe
Director of the International
Business Information Centre

John Gibson
Director of Information
Technology Services

Beverly Knystautas
Ditector, Multimedia Center

William Kane
Director of Thunderbird
Management Center

Catherine King-Todd
Financial Aid Officer

Gina Enders-Stenner
Director of Marketing, Career Services
Director of Internship Education

James Smolesky
Director of Facilities Services

Pamela Unternachrer

Director of Career Management
William Voris

President Emeritus

FRENCH GENEVA CAMPUS

Founding Members

Roy A. Herberger, Jr.
President, Thunderbird

Curtis E. Harvey

Associate Vice President for
Academic Affairs and Director of
Foreign Programs, Thunderbird

Chairman of the Board

John E. Berndt
President
New Business Development, AT&T

Vice Chairman of the Board

J. Kenneth Seward
Senior Vice President, Retired
Johnson & Higgins

Treasurer/Secretary
Roy A. Herberger, Jr.

and reafly get involved.”

Members

Klaus Agthe
North American Liaison

VIAG, AG

John Cullen*
Sentior Vice President
NCH Corporation, Spain

Thomas D. Hobson, IIT*

Vice President, Global Debt Markets
Merrill Lynch Europe

England

Roland Pascal

Vice Minister

Tourism, Transport and Equipment
S.E.M.A.LB.B, France

Robert G. Tancredi
Chairman

Board of Governors
Mayo Clinic of Scottsdale

< “I have a lot of peers with M.B.A.s who described their graduate programs
os fedious. After 13 years of working, | was not going to invest fime and money
in anything tedious. As a career changer, | needed a program that would provide
marketable skills and personal growth. Thunderbird is for exceeding my expecto-
fions. 1t is not just academics, or internships, or the T'bird Network. It is afl thot
and more and you really do get ouf of it what you put into it, so stretch yourself




8 THUNDERBIRD — Board of Trustees

Chairman of the Board
John E. Berndt

Vice Chairmen of the Board

Ronald L. Goode
Richard J. Lehmann
David C. Lincoln

Board Members

Barbara McConnell Barrett
Atrorney
Paradise Valley, Arizona

John E. Berndt

President, New Business
Development, AT&T
Basking Ridge, New Jersey

Geoffrey C. Bible

President, CEO

Philip Morris Companies, Inc.
New York, New York

‘Wahib Said Binzagr
Chairman, Beit Binzagr Companies
Jeddah, Saudi Arabia

David A. Brooks
Executive Vice President,
Market Development
Visa U.S.A.

San Francisco, California

Richard J. Callahan
Executive Vice President
U S WEST, Inc.
London, England

Jack E. Donaselly*

President and Partner

Bailey & Donnelly Associates
Phoenix, Arizona

Robert H. Duckworth
Senior Advisor, Retired

First Interstate Bank of Arizona, N.A.

Paradise Valley, Arizona

Cyrus E Freidheim, Jr.

Vice Chairman

Booz-Allen & Hamilton Inc.
Chicago, Illinois

William E Gillis :
President & Chief Operating Officer
INFO Enterprises, Inc.

Phoenix, Arizona

@

President, New Business Development, AT&T,
Basking Ridge, New Jersey

Ronald L. Goode
President, Searle International
Chicago, Illinois

William H. Grumbles, Jr.

Vice President Worldwide
Distribution

Turner Broadcasting System, Inc.
Atlanta, Georgia

Gary K. Herberger
President )

Herberger Enterprises, Inc.
Scottsdale, Arizona

Roy A. Herberger, Jr.

President

The American Graduate School of
International Management
Glendale, Arizona

Metle A. Hinrichs*

Chairman

The Asian Sources Media Group
Aberdeen, Hong Kong

Richard J. Lehmann

Chairman of the Board and Chief
Executive Officer

Bank One Arizona

Phoenix, Arizona

David K. . Li, CBE

Director and Chief Executive
The Bank of East Asia, Limited .
Hong Kong

David C. Lincoln
Chairman

Lincoln Laser Company
Phoenix, Arizona

Ernesto Martens

President and Chief Executive Officer
Vitro, Sociedad Anénima

Garza Garcia, Mexico

James A. McClung

Vice President, International
FMC Corporation

Chicago, Illinois

Allen T. McInnes

Chairman

Chase Packaging Corporation
Portland, Oreland

John E. Berndt
Chairman of the Board

Clarke A. Nelson

Chairman, Landmark Genetics, Inc.

Jackson, Wyoming

E. V. O’'Malley, Jr.

Chairman of the Board, Retired -

The O’Malley Companies
Phoenix, Arizona

Stephen Orr* (Ex Officio,
Thunderbird Alumni Association)
Managing Partner

Orr Associates, Inc.

‘Washington, D.C.

L. Roy Papp
L. Roy Papp and Associates

‘Phoenix, Arizona

James G. Parkel

IBM Director, Retired
Corporate Support Programs,
IBM Corp.

New Fairfield, Connecticut

Bernard G. Rethore (Ex Officio,
Global Advisory Council)
President, Phelps Dodge Industries
Phoenix, Arizona

Michael E. Rossi
Vice Chairman, Bank of America
San Francisco, California

J. Kenneth Seward*

Senior Vice President, Retired
Johnson & Higgins

Paradise Valley, Arizona

James P. Simmons
James P. Simmons & Associates, Inc.
Phoenix, Arizona

Richard Snell

Chairman, President and

Chief Executive Officer

Pinnacle West Capital Corporation
Phoenix, Arizona

Donald L. Staheli

President and Chief Executive
Officer, Continental Grain
New York, New York

Charles M. Stockholm*
Managing Director

Trust Company of the West
San Prancisco, California

Board of Trustees since 1987.

Mae Sue Talley

Former U.S. Department of State
Agency for International
Development

Scottsdale, Arizona

William C. Turner
Chairman

Argyle Adantic Corporation
Phoenix, Arizona

Paulo D. Villares
Chairman of the Board
Industrias Villares S.A.
Sao Paulo, Brazil

Clarence H. Yahn*
President

Ajay Leisure Products
Delavan, Wisconsin

Founding Trustee
Frank L. Snell

Snell & Wilmer
Scottsdale, Arizona

Trustees Emeriti

John E Burlingame
Stamford, Connecticut

G. R. Herberger
Chairman of the Board
Herberger Enterprises, Inc.
Scottsdale, Arizona

Joseph M. Klein*

President, Retired )
Pluess-Staufer Industries, Inc.
Pacific Palisades, California

John C. Pritzlaff, Jr.
Former Ambassador to Malta
Scottsdale, Arizona

Guy Stillman*
Paradise Valley, Arizona

Daniel D. Witcher*

Corporate Senior Vice President,
Retired

The Upjohn Company
Kalamazoo, Michigan

*Thunderbird Alumnus

<t John Berndt, chairman of the Thunderbird Board of Trustees, has been
with AT&T since 1961. Before assuming his present position, his other executive
positions with AT&T included President of AT&T Business Services, President and
CEO of AT&T International, and Senior Vice President, International Services
Division within the Business Markets Group. He has served on the Thunderbird




THUNDERBIRD. — Alumni Association and Minority Advisory Council

BOARD OF DIRECTORS, OFFICERS, AND
Ex-OFricio BOARD MEMBERS 1993-94

Chairman of the Board

Stephen Orr °79
Managing Partner
Orr Associates, Inc.
Washington, D.C.

President

H. Gene Wick 60

Vice President of Operations (Retired)
R.J. Reynelds Tobacco Int’l, Inc.
Redmond, WA

Vice Presidents

Maarten Fleurke *79
Director

Enviro Board International
Westlake Village, CA

Thomas D, Hobson '79

Vice President/Capital Markets
Merrill Lynch Europe
London, England

Linda J. Magoon '84
Vice President

Diners Club International
Englewood, CO

Secretary

Bobbie M. Boyd *

Director, Alumni Relations

The American Graduate School of
International Management

Glendale, AZ

Ex-Officio Members

Roy A. Herberger, Jr. **
President
The American Graduate School of

International Management
Glendale, AZ

John E. Bernde **
President

AT&T Business Services
Basking Ridge, NJ

Board Members

President

Associated Students Legislative
Council (ASLC)

The American Graduate School of
International Management
Glendale, AZ

Carolyn Polson O’Malley *70
Assistant to the Director
Desert Botanical Gardens
Phoenix, AZ

George DeBakey °73
President

DeBakey International
‘Washington, D.C.

Michael T. Dillon 78

. Executive VP/Chief Credit Officer

Chase Bank of Arizona
Scottsdale, AZ

Webb E Elkins ’63
Senior Vice President
Drake Beam Morin, Inc.
Boston, MA

Larry K. Mellinger *68
Senior Partner

Trinity International Partners
Washington, D.C.

McDjarmid R. Messenger *72
Senior Vice President

Standard Chartered Trading Company
Los Angeles, CA

John C. Cook *79 *
Pomeroy International
Frankfurt, Germany

Joseph A. O’Neill ’80
Sales Director/Asia/Pacific
Andrew Jergens Co.
Cincinnatt, OH

Richard E. Ragsdale ’67
Chairman

Community Health Systems Inc.
Brentwood, TN 37027

Mike A, Santellanes, Sr, '60
Sr. Partner/Chair (Retired)
Price Waterhouse Interamerica
San Jose, Costa Rica

Martha S. Van Gelder Gypton 88
Marketing Director/Asia

Redken Laboratories Inc.

Mid Levels, Hong Kong

Sam Acquisto

Small Business Liaison
Sociceconomic Program Office
McDonnell Douglas Acrospace

Gabe E. Aguirre
President, SaniServ

Malik Ali
Corporate MBE Manager
Walt Disney World Company

Kenneth A. Bloom
Purchasing Manager, 3M

Terrian Barnes-Bryant

Vice President
Research/Minority and
Women's Affairs
International Franchise Assoc,

Margaretta W, Brédé
Director, Government Grants
Thunderbird

Silas Carter

Director, Admin. & Operations
Services

Pitney Bowes, Inc.

James Conley

Director Minority Supplier
Development

General Motors Corporation

Karen Dale
Purchasing Manager
Honeywell, Inc.

Michael Glass
Manager, MBE Programs
CP Rail System

Joseph Harris :
Executive, Special Supplier Relations
Chrysler Corporation

'NATIONAL MINORITY ADVISORY COUNCIL:

Daniel D. Witcher ’50

Corporate Senior Vice President and
Assistant to the President (Retired)
The Upjohn Company

Kalamazoo, MI

Honorary Board Member
Joseph M. Klein *47 **
Consultant to the President
Pleuss-Scaufer Ind., Inc.
Pacific Palisades, CA

* Not a member of the board
** Non-voting member/ ex-officio
board member

Sharon Harris

Manager, Minerity Business
Development

General Mills, Inc.

Fitzroy Hilaire
Director of External Development
Avon Products, Inc.

Renaldo Jensen

Director, Minority Supplier
Development Department
Ford Motor Company

Liz Kahnk
Executive Director
TRY US Resoutrces, Inc.

Floyd Lewis
Director, Corporate Affairs
Anheuser-Busch Companies

Tim Maurer
Director, Blue Chip Initiative
Connecticut Mutual

Norman N. Nembhard
Manager, Sales Administration
Philip Morris U.S.A.

Dan Robinson

Manager, Minority & Female
Supplier Devel.

Xerox Corporation

Terry C. Smelcer
Manager, Small Business
Development

Sprint Corporation

Wayne E. Wright
Small & SDB Representative
Martin Marietta Aerospace
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The Global Advisory Council is a
group of companies that have a close
relationship with the School through
recruiting Thunderbird graduates and
providing financial support. Company
representatives are actively involved in
providing advice and counsel to the

School and interacting with the students.

Klaus E, Agthe
North American Liaison
VIAG

Gabe E. Aguitre
Chairman of the Board/President
SaniServ

James Albo
Executive Vice President

Retail Support Systems
Bank of America

Wayne Anderson
President/Chief Executive Officer
Arizona Chamber of Commerce

Walter Atkinson ‘76
Chief Operating Officer
Challenge Air Cargo

Frederick E Avery

President/Chief Executive Officer

Avery Abbey Ltd.

Grant L. Bailey :
Director, Employee Relations
Latin America

The Goodyear Tire & Rubber
Company

R. Jerry Baker
Executive Vice President
National Association of
Purchasing Management

S. D. N. Belcher
Executive Vice President
The Bank of Nova Scotia

Marvin B. Berenblum
Partner/Director

Heidrick & Scruggles

Dorothy Bigg
Director of International Trade
Arizona Department of Commerce

Seth D. Blumenfeld
President/Chief Opetating Officer
MCI International, Inc.

Stephen R. Bova
Managing Director
International Division
Systematics

Financial Services, Inc.

Michael Boyart *60
Vice President and Director
Esse Inter-America, Inc.

Carol Brookins
President/Chief Executive Officer
World Perspectives, Inc.

William R. Brown *67
President i
Latin American Operations
Cazrier Corporation

Aduk Ahmed Bushnak
Consultant
Adil Ahmed Bushnak Consultmg

Leon Chester

Vice President
International Operations
NCH Corporation

Charles A. Clogston

Vice President, Sector Controller
Latin America Sector

Cargill Incorporated

Hugh K. Coble
Group President
Fluor Daniel, Inc.

Dwight Coffin
Vice President, Human Resources
Continental Grain Company

Patrick Connolly
Senior Vice President and

- General Manager
-Dresdner Bank, AG

John C, Cooper ’61
Managing Director
Merrill Lynch Bank and Trust

Michael J. Cosgrove
Executive Vice President

" Finance & Administration

General Electric
Investment Corporation

Ross E Crawford
President
Dominion Financial Group

 Abelardo S. Curdumi 74

Senior Vice President
International Debt Trading Unic
First National Bank of Chicagoe

" Vincent Daniels 74

President
Pramex of North America
Corporation

George Del Gaudio
Employee Relations Manager
Ford Motor Company

Dieter Dichn
Senior Vice President

Business Administration
ROLM

Robert A. Dilworth "60
Vice President and
Managing Director
USG International, Ltd.

C. Michael Dower ’82

Sr. Business Development Manager
Atlantic Global Business Center
CIGNA International

Jeffrey Duxbury .

Coach ~ Assets and Financial Servxces
AT&T Global Information
Solutions

Mel Engle

Senior Vice President
Latin America/Canada
Allergan, Inc.

R. Timothy Epps
Vice President, Human Resources
Sawurn Corporation

Diana B. Fahey

Vice President and Director
International Human Resources
Arthur D. Little International, Inc.

Gene Famula
Director of International Operations
American International Group, Inc.

Theodore J. Fuller '72
Executive Vice President
Johnson & Higgins

Donald Gee *77
Vice President, International
First Interstate Bank of Arizona

Miles R. Greer 75
Executive Director,
Corporate Development

~ Sara Lee Corporation

. Thomas Q. Harblson

President
THINC

James C. Harding
Vice President, Human Resources

Uncle Ben’s, Inc.

R. Sam Hawkins

Vice President, International
Business Operations

Industrial Automation and Control
Honeywell, Inc.

Peter A, Henggeler
Senior Manager

Estate and Tax Planning
Bank Leu

Michael J. Hickey

Vice President, Personnel

" Nabisco International, Inc.

* Aleana Hiles 78

Vice President
Continental Bank N.A.,

- Kai Hoshi

President
Canon Trading USA, Inc.

Carolyn C. Huey 82
Principal
Kotn/Ferry International



Gilbert Jimenez

Senior Vice President and Manager
International Banking,

Southwest Region

First Interstate Bank of Arizona, N.A.

Henry Kay

Senior Vice President
Marketing — Europe
Allergan Limited

Allyn W, Keiser '73
Executive Vice President
Canadian Imperial Bank of Commerce

Noe Kenig
International Business Development

Fuad E. Khadder
Executive Director
American Express Bank, Ltd.

William Kimmins
Treasurer
Anheuser-Busch Companies, Inc.

George M. King, Jr.’62
Corporate Vice President/
General Manager

Latin American Region
Eastman Kodak Company

Curtiss Klus 61
General Manager
Whitlpool Overseas Corporation

Monika H. Kroener
Managing Partner
Crown Management

D. Larry Kroh ’69
President
Carterscapes

Fernando Leal
Senior Vice President
The Upjohn Company

Tony LeDinh
Vice President, International
Landis & Gyr Powers, Inc.

Robert Londoiio *69
President and

Chief Operating Officer
International Finance Bank

J. R. Michael Longua

Director, International Recruiting
and Personnel Development
Johnson & Johnson

Clint ). Magnussen
President
Kurta Corporation

Richard Mallery
Artorney
Snell & Wilmer

Robert H, Manschot
President/Chief Executive Officer
Rural/Metro Corporation

Juan Martinez
General Sales Director
B. E Goodrich Flight Systems

Jack Massimino ’74
Executive Vice President

and Chief Operating Officer
FHE Inc. '

Vincent J. Masucci *71

Senior Executive

West Coast Operations

American International Companies

Chris J. Madon 66
Senior Vice President
The Chase Manhattan Bank, N.A.

James A. McClung
Vice President
FMC Corporation

Jon McGarity
President
PMSI

Allen T. McInnes
Chairman
Chase Packaging Corporation

Donald J. McLane '74
President
Pacific/South Division
Nordson Corporation

Clayton E. McManaway ’59
Vice President, International
The Fairfax Group, Ltd.

Ruben Mendez *78
President
EEB, Inc.

G. Jeff Mennen ’65
President
TME Investments

McDiarmid R. Messenger '72
Senior Vice President
Standard Chartered Trading
Company

James E Mooney
Director, Financial Strategy
and Operations

IBM North America

IBM Corporation

Darin Narayana
Executive Vice President
Norwest Bank Minnesota, N.A.

David M. Neuer
President

Motorola Military and
Aerospace Electronics, Inc.

Dennis J. O’Brien
Chief Economist
Caltex Petroleum Corporation

Alan Ockene 53
President/Chief Executive Officer
General Tire

Robert E. O’Connell
President

Edelman Associates

George O’Keeffe '77
President
Pacific Rim Associates, Inc.

Robert G, O’Malley

Vice President

Marketing and Brad Management
IBM Corporation

James H. O’Neal

President :

Northern European Operations
Pepsico Foods International Limited

Christopher Pawlowicz
Manager, Human Resources
Latin American Countries
and Mexico

Monsanto Company

Daniel Prescott
President
The Prescott Company

Sunil Rai
President
Biglines, Inc.

Nick Renna '72
Vice President
Finance and Administration

SOURCE, Inc.

Bernard Rethore
President
Phelps Dodge Industries

Jean-Claude Saada
President/Chief Executive Officer
Cambridge Capital Corporation

William Schoppenhorst
Consultant
CIGNA Healthcare Company

Harwood Shepard, Jr.
Executive Vice President
Syntellect, Inc.

Dennis A. Sokol *74
Chairman/Chief Executive Officer
Hospital Corporation
International Holdings

Peter J. Solomon
Consultant
International Resources
Consultants Pty. Ltd.
Scott M. Spangler
Investor

). Taft Symonds
Chairman of the Board
Maurice Pincoffs Company, Inc.

Cecil B. Thompson
Members, Board of Direcrors
Export-Import Bank of the

United States

Peter Thomson

Director General

The Chartered Institute of
Purchasing & Supply

Paul Tillman 86

Director

Convenience Foods Marketing
Kellogg Company

Holly H. Vene

Senior Director,
International Operations
Searle

Richard Walton

Director, Human Resources
Development

Coca-Cola Company

P. Newton White *65
Senior Vice President

" Scott Paper Company

Clarence H. Yahn, Jr. ’62
President
Ajay Leisure Products, Inc.

James Young
Assistant to the Chairman
Electronic Data Systems




02 THUNDERBIRD — Alumni Counselors

More than 900 Alumni Educational
Counselors located around the world
have volunteered to act as counselors

to prospective students. A partial listing
follows. They welcome contacts from
applicants to discuss Thunderbird and

international management.

U.S. ALUMNI
COUNSELORS

Alabama

Lindz Frank

Personal Finance Planner
IDS Financial Services
4902 Seven Pine Circle
Huntsville, AL 35816

Alaska

Paul Murdoch

Account Executive, Apple
Computer, Inc.

13211 Algarin Circle
Anchorage, AK 99516

Arizona

Jerome L. Gaarder
15817 Nicklaus Lane
Sun City, AZ 85351

Edward G. Goldwater, DC
PO. Box 40384, Mesa, AZ 85274

Richard C. Obst, Jr.

Executive Officer, Sound Travel
Ideas, Inc. .

RO. Box 10997

Scottsdale, AZ 85271-0997
(218 E. Auburn Drive

Tempe, AZ 85283)

Jeffrey P. Walton

International Marketing Specialist
Viasoft, Inc.

3033 N. 44th Street

Phoenix, AZ 85018

(2340 N. 54th Street

Phoenix, AZ 85008)

Arkansas

Cyril Patrick Shaughnessy
Product Analyst, Systematics, Inc.
4001 Rodney Parham Road
Little Rock, AR 72212

Mark A, Wysocki

St. Personnel Specialist,
Systematics, Inc.

4001 Rodney Parham Road
Little Rock, AR 72212

(11800 Pleasant Ridge Rd. #274
Litdle Rock, AR 72212)

California

Edward A. Alazraqui

Global Accounts Manager
TNT Express Worldwide

875 Stanton Road
Butlingame, CA 94010

(#15, 14th Ave.,

San Francisco, CA 94118)
Mark Bertrand

Loan Officer, California Export Finance
6 Centerpointe Dr. Ste. 760
La Palma, CA 90623

(64 Via Barcaza Dr.

Coto De Caza, CA 92679)

Brette L. Blostone

Brand Manager, The Walt Disney Co.
350 South Buena Vista St.
Burbank, CA 91501

Aimee Boyce

Market Analyst, Strategic Sources
855 10th Street #206

Santa Monica, CA 90403

Alvord G. Branan

Chair, International Business Program.
Co-Director, CIBER

BAM 430

San Diego State University

San Diego, CA 92182

Fernando J. Chavez
545 Duboce # 4,
San Francisco, CA 94117

Daniel R. Dalton
1808 Trym St., Hayward, CA
94541

Gregory D. Donnan

Manager Special Hazards

Grinnell Fire Protection Systems Co.
1521 E. Orangethorpe Ave., Suite 100
Fullerten, CA 92631

{1346 Qakheath Dr.

Harbor City, CA 90710}

J. Robert Garrett

Vice President & Senior Account
Executive

Union Bank, East Bay Regional Office
PO. Box 1020

Qakland, CA 94604

Don Hackney

Trade Consultant, Korea Trade Center
4801 Wilshire Blvd., Suite 104

Los Angeles, CA 90010

Michael & Hatch
Certified Financial Planner
IDS/American Express
2200 E. Alosta Ave., #100

" Glendora, CA 91740

(170 N. Grand Ave., #102
Pasadena, CA 91103)

Michael Haun

V.P, Smith Barney Shearson
2882 Sand Hill Read
Menlo Park, CA 94025
(181 Coronado Ave.,

" San Carlos, CA 94070)

Maria C. N. Hesse
International Operations Analyst
Avco Financial Services, Inc.
3349 Michelson

Irvine, CA 92715

Clint Hopson

CLU, APA, ChFC

Hopson Pension Services, Inc.
18302 Irvine Blvd., Suite 150
Tustin, CA 92680

Steve Horton
1930 Eddy St. #101
San Francisco, CA 94115

German lbafiez

Fiancial Analyst, Ahlstrom Capital
P.O. Box 85480

San Diego, CA 92186

(9920 Kika Ct., #2022

San Diego, CA 92129)

Sharon Ilene Jones
1011 19th St., Apt. A
Santa Monica, CA 90403

Paul Kersten
P.O. Box 12933 .
San Luis Obispo, CA 93406

Alexander Kramer

Senior Counsel, International
Export SBDC Dept. Commerce
110 E. 9th St., Suite 669-A

Los Angeles, CA. 90079

(7266 Franklin Ave., #306

Los Angeles, CA 90046)

Juliet Mazza

Area Manager/International
Dep Corporation

2101 E, Via Arado

Rancho Dominguez, CA 90220
(630 The Village #112
Redondo Beach, CA 90277)

Kirk V. Michael

Account Representative
Hapag-Lloyd (America) Inc.

100 Meadowcreek Drive, Suite 200
Corte Madera, CA 94925

(63 Pierce St.

San Francisco, CA 94117)

Paul A. Mile

Vice President, International
Visual Edge Technology
306 Potrero Ave.

Sunnyvale, CA 94306

Mark Neff

Executive Director
Infoquest International
250 World Trade Center
San Francisco, CA 94111

Thomas B. O’Keefe
Owner, T-B O’Keefe Co.
PO. Box 4981

Laguna Beach, CA 92652

Philip J. Reh

Manager of Corporate Sales
Butler Manufacturing Co.

300 Plaza Alicante, Suite 310
Garden Grove, CA 92640-2736

W. Delwin Rudeen

Second Vice-President

Northern Trust Bank of California
206 E. Anapamu .

Santa Barbara, CA 93101

Michelle Runge

Marketing Coordinator —
Japan Translation Series

The Asia Foundation

465 California St., 14th Floor
San Francisco, CA 94104

Teresa J. Simpson

Associate Director, Western Trade
Adjustment Assistance Center
3716 S. Hope St., #200

Los Angeles, CA 90007

(8710 Delgany, #28

Playa del Rey, CA 90293)

Jeffrey T. Strawn

Vice President, Business Development
Delphi Trade Finance

1515 W, 190th St., Suite 248
Gardena, CA 90248

(1855 Purdue Ave. #205

West Los Angeles, CA 90025)

Lisa Summers

Account Supervisor
Foote, Cone & Belding
1255 Battery St.

San Francisco, CA 94111

Mike L. Washburn

Vice President

Commercial Banking Manager
Bank of America

5945 Canoga Ave.

Woodland Hills, CA 91367

Colorado

Kevin Asbjornson

Director of Sales & Marketing
Echostar-HTS

" 90 Inverness Circle East

P.O. Box 6552
Englewood, CO 80155




Bruce Blankenship

President

Blankenship Financial Services
6387 Robin Dr.

Longmont, CO 80503

Polly Dawkins
577 Lafayette St., Denver, CO 80209

Nicholas L. DeBiaso

Human Resources Associate
Echostar Communications Corp.
90 Inverness Circle East

PO. Box 6552

Englewood, CO 80155

Deanne A. Gustin
480 South Otis Street
Lakewood, CO 80226

Suzanne K. Helmick Book
Vice President

First Interstate Bank of Denver,
633 — 17th Street

Denver, CO 80270

Glen R. Nelson, CMA

Manager, Financial Plng. & Analysis
U.S. West Communications

1801 California, Room 2950
Denver, CO 80202

(5686 W. 109th Circle

Westminster, CO 80020)

Gerald J. O'Halloran, Jr.
President, CM III, OCC
23698 Hwy 24 F-3

PO. Box 756

Minturn, CO 81645-0756

Connecticut
Patricia Czako

51 West Orland Street
Milford, CT 06460

Faye I. Kantz

Asst. Export Manager

VIE International Inc.

PO. Box 972

Glastonbury, CT 06033
(319 New Britain Rd., #319
Kensington, CT 06037)

Dawn S. Rodriguez

Manager Export Development
State of Connecticut

Dept. of Economic Development
865 Brook Street

Rocky Hill, CT 06067

(66 Mountain Road

West Hartford, CT 06107)

Delaware

Lorri D. Buffone

2903 Crossfork Dr., Apt. 4B
Wilmington, DE 19808

Lourdes Gonzales-Novo

St. Financial Analyst, US Sales 8 Mkeg.
DuPont Merck Pharmaceurical Co.
Barley Mill Plaza - P24-2128

4301 Lancaster Av,,

Wilmington, DE 19880

William Douglas Moore

Senior Auditor, DuPont
Finance-Auditin,

1007 Market St., #D-3026A
Wilmington, DE 19898

{13 Michie Road, New Castle,
DE 19720), District of Columbia

Donna Kepley
Int’l Tax Compliance Consultant
Baker & McKenzie

- 815 Connecticut Ave, NW/, Suite 900

Washington, DC 20006-4078
(900 N. Stafford #1916
Arlington, VA 22203)

Kathryn D. Lindquist

President, Inter Commerce Corp.
2000 M Street NW, Suite 700
Washington, DC 20036

(9308 Pirate’s Cove, Columbia,
MD 21046)

W. Eric McDonald

Managet, Aerospace Information &
Analysis, U.S. Commerce Department
Office of Aerospace

Rootn 2128, Int’]l Trade Administr.
14th & Constitution Ave., NW
Washington, DC 20230

Brian H. Nilsson

Program Manager, U.S. Dept.
of Commerce

14th & Constitution Ave., NW,
#3878

Washington, DC 20230

(2411 Aslington Blvd., #202
Arlingron, VA 22201)

Mary Elizabeth Ward

Banking Specialist, The World Bank
Economic Development Institute
1818 H Streer, N.W.,, Room M-5011
Washington, DC 20433

Florida

David W. Allphin

Sales Programs — Mexico
GE Medical Systems

5101 NW 21st Ave., #350
Fort Lauderdale, FL. 33309
(12347 NW 26th Ct.
Coral Springs, FL 33065)

David Bridewell
4434 Glenview Lane
Winter Park, FL 32792

Franco Campana
3573 NW 4th Ave.,
Boca Raron, FL 33431

William W. Cone

Event Marketing Director
Kaight Ridder Newspapers
1 Herald Plaza

Corporate Marketing 6ch FL
Miami, FL, 33132-1693

Tom W. Gliser

Social Studies Teacher

Scheol for Advanced Study
M-DCC North Campus

11380 N.W. 27th Ave., Suite #1111
Miami, FL 33167

(2213 Funston St., Hollywood,

FL 33020}

Tom Hackim
PO. Box 162511
Alramonte Springs, FL. 32716-2511

Ronald E. McCowen
2251 St. Charles Drive
Clearwater, FL. 34624

Christopher T. Morrison
Direcror Property Management
Wynco Realty Partners, Inc.
150 Southeast 2nd Ave., Suite 300
Miami, FL 33131

Malcolm T. Sanford

Professor — Entomology
Uhiversity of Florida

Institute of Food and
Agricultural Sciences

Bldg. 970, Hull Road,

PO. Box 110620

Gainesville, FL 32611-0620

Jim E Smith

Unit Manager, Int’l. Private Banking
Sun Bank — Miami

One SE 3rd Ave., 16th Fl.

Miami, FL 33131

(9359 Fontainebleau Blvd., F209
Miami, FL 33172)

Peter Warnock

Professer, University of Florida
3028 McCarty Hall
Gainesville, FL 32611

{6414 N.W. 18¢h Ave.
Gainesville, FL. 32605)

Georgia

Michael E. Bixler
President, MarketLink, Inc.
PO. Box 2534,
Thomasville, GA 31799

James S. Crawford

Vice President Phosphate Sales
ConAgra Int’l, Fertlizers Co.
5 Skidaway Village Walk
Savannah, GA 31411

Bob Marshall

St. Director, Corporate Development
MSI, International

2500 Marquis One Tower

245 Peachtree Center Ave.

Atlanta, GA 30303

Julia D. Stone

Marketing Programs Manager
Gulfstream Aerospace Corp.
PO. Box 2206, M/S C-10
Savannah, GA 31402

Hawaii

John Butler

3173 Beaumont Woods Place
Honolulu, HI 96822

Robert G. Lees

International Director General
Pacific Basin Economic Council
1001 Bishop St., #1150
Honolulu, HI 96813

Fred M. Smoot

President, Phoenix Pacific, Inc.
120 Mokauea St.

Honolulu, HI 96819

Idaho

Roger B. Madsen

Attorney at Law

836 La Cassia Drive, Suite 16
Boise, ID 83705

Nancy K. Napier

Professor, Boise State University
Department of Management
1910 Univessity Dr.

Boise, ID 83702

Illinois

Anthony R. Alle

Professor of Business Admin.
Illinois Central College,
One College Rd.

East Peoria, IL 61635

Phillip R. Cabrera

Managing Director — Latin America
Continental Bank NA

231 S. La Salle St.

Chicago, IL 60697

John Hill

Sr. Account Manager, Caterpillar Inc.
Defense & Fed. Products JB-7

100 NE Adams St.

Peoria, IL 61629

(4809 W Lynnbrook Dr., Peoria,

IL 61615}

Rich Howell
1546 St. Andrews Circle, Elgin,
IL 60123

Ann E Rosen

Managing Director - Int’l Group
ACCO Wotld Corp.

(American Brands)

770 S. Acco Plaza

Wheeling, IL 60090

(2469 N. Clyboum,

Chicago, II. 60614)

Conrad Terry
828 N. Humphrey Avenue
Qak Park, IL 60302

William D, Wrobel, St.

Consultant, W, D. Wrobel & Associates
371 Melrose Lane

Crystal Lake, IL. 60014

Indiana

Tom Driscoll

Information Systems Business
Analyst

Hoosier Lottery

201 S. Capitol Ave., Suite 1100
Indianapolis, IN 46225

(5310 Fenmore Rd.
Indianapolis, IN 46208)

Lee Holt-Judd

Purchasing Manager,

Grote Industries, Inc,

2600 Lanier Dr.

Madison, IN 47250

(3758 W. Ohio Riverview Rd.
Hanover, IN 47243)

William Jackson

Controller, Belden Wire & Cable Co.
2200 U.S. Highway South
Richmond, IN 47374

Dennis B. Kelley
President, Pacific World Trade, Inc.
8440 Woodfield Crossing, Suite 370

_ Indianapolis, IN 46236

Brian J. McCorry :
Director, Sales Services Group
The O’Brien Corporation
2001 W. Washington St.
South Bend, IN 46628



04 ALUMNI COUNSELORS

Iowa

Kent C. Mericle

Vice President/Manager
Norwest Bank Int’l, Jowa Office
666 Walnut St.

Des Moines, [A 50304-0837

Pieter A. Vos
President/Owner

Global Marketing Associates
P.O. Box 351, Cedar Falls,
1A 50613

(2329 Minnetonka Dr.
Cedar Falls, IA 50613)

Kansas

Neelima Gogumalla

Associate Director
International Trade Institute
2323 Anderson Ave., Suite 110
Manbhattan, KS 66502

(1924 Lexington Ln.
Manbhattan, KS 66502)

Kentucky

James E. Hansen

Sr. Vice President & Mg, Int]
National City Bank, Kentucky
101 South 5th Street, TO7B
Louisville, KY 40202 ’

Renee Koch-Simmermon
1155 Cleveland Ave., Park Hills,
KY 41011

Louisiana

Tom Dirkx

Director of International Marketing
Frymaster Corp.

8700 Line Ave., Shreveport, LA 71135
(427 Maple Ridge Dr.

Bossier City, LA 71111)

Maine

Jacinda Cotton-Castro
Owner, Global Vision

30 Main Street, Farmington,
ME 04938

Maryland
Bunmi Abifarin
7008 Roslyn Ave., Derwood, MD

¢ 20855

Paul K. Arbo

President, Financial Services
Network, Inc.

6500 Seven Locks Rd. #201
Cabin John, MD 20818

Edward T. Benizzi
12140 Faulkner Dr.
Owings Mills, MD 21117

Ellen H. Gilmore

Account Administrator,

Willis Corroon Corp.

3 Bethesda Metro Center, Suite 400
Bethesda, MD 20814-5368

Massachusetts

William J. Davis 11

Account Executive, U.S. Dept.

of Commerce

International Trade Administration
Suite 307, World Trade Center
Boston, MA 02144 '
(58 Cherry Street, #15, Somerville,
MA 02144)

Christian Febiger

Director — International

Plymouth Rubber Co.

104 Revere Street,

Canton, MA 02021

(24 Crescent St.,

Wellesley, MA 02181)

Pamela Frank
PO. Box 1066, Boston, MA 02205

Stephen E Hall

25 Church St., Dedbam, MA 02026
Elizabeth A. Manitsas

Select Sales Representative

Aetna Life and Casualty

1350 Main Street, RO. Box 1631
Springfield, MA 01102

(359 Bliss Road,

Longmeadow, MA 01106)

William H. Marvin

Manager — Market Development
NYNEX Information Resources

35 Village Road, Middleton, MA 01949

Holly Trant Oldcorn

Executive Director

U.N. Assn. of Greater Boston
Curtis-Saval International Center

22 Batterymarch St.,
Boston, MA 02109

Michigan

Benita Boettner

4023 Valley Ridge Drive #6
Kalamazoo, MI 49006

Angela L. Elgin

Assistant Vice President, NBD
Bank, N.A.

1190 First National Building
Detroit, M1 48226

Debbie Gonzalez
Assistant Product Manager
Kellogg Company

One Kellogg Square

Battle Creek, MI 49016
(224 Elm Street,
Kalamazoo, MI 49007)

Felipe A. Herrera
Marketing Manager

- GM Corp. (GM Colmotores)

Rm 3-220, GM Bldg., 3044 W
Grand Blvd. .

Detroit, MI 48202

see COLOMBIA

Melissa Mae Irwin

Zone Manager,

Lincoln-Mercury Division

Ford Motor Co.

28801 Wixom Road

P.O. Box 400, Wixom, MI 48393
(477 Dunston,

Bloomfield Hills, MI 48304)

Bill Kennedy

Dodge Truck Merch. Specialist
Chuysler Corporation

12000 Chrysler Drive

Highland Park, MI 48288-0001

Joon H. Lee

Fin. Analyst — International Projects,
CMS Genetation

Fairlane Plaza South

330 Town Center Drive, Suite 100
Deatborn, MI 48126-2712

(8611 Canfield Dr., #203

Dearborn Heights, MI 48127)

Joseph C. Schmieder
Vice President,

Oliver Products Company
445 Sixth Street,

Grand Rapids, MI 49504

John C. Schuldt, Jr.

Lease Training Coordinator,

Ford Motor Co.

300 Renaissance Center, Suite 2600
Lincoln-Mercury Division

Detroit, MI 48243

(381 Notre Dame

Grosse Pointe, MI 48230)

Lisa A. Westphal
Supervisor, Trade Marketing
Whitlpool Corp.

701 Main St., MD 9050

St. Joseph, MI 49085

Minnesota

Robert E, Grover

Vice President,

Business Banking Officer
First Bank Duluth

130 W. Superior St.,
Duluth, MN 55802

Tracy Elizabeth Hufford
12575 Driftwood Court
Apple Valley, MN 55124

Denais J. Welch

Executive Director ~
Community Venture Network
Public Resource Group, Inc.
4205 Lancaster Lane North
Minneapolis, MN 55441

Mississippi
Bruce C. Marks

President, Stashard International, Inc.

434 Woodlands Circle,
Brandon, MS 39042

Missouri

Julie Pennington Westendorf
Director, Business Development &
Strategic Operations

Protein Technologies Intetnational

14T, Checkerboard Square

St. Louis, MO 63164
(9636 Guehring Drive,
St. Louis, MO 63123)

Montana

William Reier

3610 Broadwater St. #101,
Bozernan, MT 59715

Nebraska

H. Michael Harvey

President, Michael Harvey Enterprises
3222 Center St., Omaha, NE 68105

Richard A. Huckle, Jr.

Vice President

Corporate — Agribusiness Banking
Farm Credit Bank of Omaha

206 South 19¢h St.,

Omaha, NE 68102

Nevada

Thomas B. O’Keefe
8155 W. Charleston,
Las Vegas, NV 89117

New Hampshire

~ Lisa S. Tanen-La Fontaine

112 Boston Post Road, Amherst,
NH 03031

New Jersey

Alan D. Andrews

Vice President — International
Chemical Bank New Jetsey, N.A.
East 36 Midland Ave.,

Paramus, NJ 07652

R. Craig Crossley
Div. Sales & Marketing Manager

" Eaton Corp. Acrospace Controls

420 Boulevard, Suite 101
Mountain Lakes, NJ 07046

Dr. Belmont Haydel, Jr.
Director of Int'l Business Progr.
Rider College

2083 Lawrenceville Rd.
Lawrenceville, NJ 08648-3099

Michelle Y. Levesque
Associate, Coopers 8 Lybrand
One Sylvan Way,

Parsippany, NJ 07054

(206 Bloomfield St., #5-N
Hoboken, NJ 07030)

Raj Merchant

Deputy Director

AT&T, International Operations
412 Mt Kemble, Suite C360-W75
Morristown, NJ 07962

New Mexico

Ernest Bruss

Managing Director
Lewinger Hamilton Business
Investment Opportunities
2201 San Pedro NE -
Albuquerque, NM 87110
(1520 Plaza Encantada
Albuquerque, NM 87107)

Jerry Greco
PO. Box 143, Silver City, NM
88062

Cheri Tillman

Qwner, Tradeworks

PO. Box 53278,
Albuquerque, NM 87192




New York

Robert M. Ballinger

Assistant Professor of Marketing and
Management, Siena College

515 Loudon Rd,

Loudonville, NY 12211-1462

(1 Pamnil Dr., Gansevoort, NY 12831)

Bob Caines
2 Audubon Street,
Rochester, NY 14610

Gerald A. Nagle

Vice President, Fleet Bank of New York
69 State Street

Albany, NY 12207

(7 Hydor Drive,
Castleton-on-Hudson, NY 12033)

Gary R. Olson

V.P, The Chase Manhattan Bank, N.A.
135 Pinelawn Road,

Melville, NY 11747

(11 Banbury Lane

Lloyd Harbor, NY 11743)

Alberto M. Piedra

V.2, Goldman Sachs

c/o Mergers & Acquisitions

85 Broad Street, New York, NY 10004

Michael H. Rittenberg

V.2, Merrill Lynch & Co.

World Financial Center, South Tower
New York, NY 10080-6106

(11 Winding Way,

Madison, NJ 07940)

John D, Stanton
Registrar, Ithaca College
953 Danby Rd., Ithaca, NY 14850

Gijs EJ. Van Thiel

Assistant Area Director
Netherlands Forcign Investment
Agency (NFIA)

One Rockefeller Plaza, 11th Floor
New York, NY 10020

(331 W. 76th, #3A

New York, NY 10023)

Timothy C. Walker

President, Truck-Lite Inc’l, Inc.
310 E. Elmwood Ave.
Falconer, NY 14733

(PO. Box 1263,

Jamestown, NY 14702)

North Carolina
Charles Coberly
7 Redbo Lane, Asheville, NC 28806

Mary Aon Hundley

Assistant Market Manager, Int’l
Sara Lee Hosiery

PO. Box 2495,
‘Winston-Salem, NC 27102

North Dakota
Donald C. Nelson

802 South Drive, Fargo, ND
58103-4934

Ohio

Michael Crotty

Executive V.P, Tex Style, Inc.
440 Northland Rd.
Cincinnati, OH 45240
(1264 Hayward Ave.
Cincinnati, OH 45208)

Thomas C. Smythe
Owner, Subway #4641
3134 Belmont Ave.
Youngstown, OH 44505

Nick C. Vintila
124 S. Meadowcroft Dr., Akron,
OH 44313

Molly M. Wright Wefel
Secretary/Treasurer, The Ink Well
1813 Brice Road

Reynoldsburg, OH 43068

Dorn Wenninger

Materials Management Associate
Chiquita Brands International

250 E. 5th St., Cincinnati, OH 45202
(111 Garfield PL, #808

Cincinnati, OH 45202)

Julie S. Young

Account Executive

Meldrum & Fewsmith,
Communications

1350 Euclid Ave.

Cleveland, OH 44115

(2648 Eaton Rd.

University Heights, OH 44118)

Oklahoma

John P. McKay

5524 East 75th St., Tulsa, OK
74136-7119

Oregon

Tom Gilluly

1980 SW Huntington
Portland, OR 97225

John Huffaker

Regional Development Officer
Oregon Economic Develop. Dept.
3636 Klindt Drive

The Dalles, OR 97058

Arly Rice-Knight

President, A.S.K. International
2584 W. 28th Ave.

Eugene, OR 97405

Pennsylvania

Ann Abraham

Customer Service Coord./Int’l
ELF Atochem N.A.

2000 Market St., 22nd Floor
Philadelphia, PA 19103
(1805 Tustin St.,

Philadelphia, PA 19152)

Eugene H. Castle, Jr.

Chief, Evaluation Division

US Army Security Assistance
Command (USASAC)

3rd Street and M Avenue

New Cumberland, PA 17070-5096
(5149 Kylock Rd.

Mechanicsburg, PA 17055)

Plato Ghinos

Senior Vice President
Federated National, Inc.
810 Cricklewood Dr.
State College, PA 16803
(523 Cricklewood Dr.
State College, PA 16803)

Andrew Lubin

President, Midland Export Lrd.
3466 Progress Dr., Suite 212
Bensalem, PA 19020 '

Karen S. Norelli

Buyer, Bethlehem Steel Corp.
701 E. Third St.,

Bethlehem, PA 18016

(115 W. Langhorne Ave,
Bethlehem, PA 18017)

James E Stephenson
118 E. High St., #203, Bellefonte,
PA 16823

Puerto Rico

José D. Roncal

Comptroller,

ATT Global Inform. Solutions
556 Mufioz Rivera Avenue
Hato Rey, PR 00919

(PO Box 37407, San Juan, PR
00937-0407)

Rhode Island
Peter G. Lamberton

14 Circuit Drive,

East Providence, RI 02915

South Carolina

Peter O. Lehman

Executive Director, S.C. World
Trade Center — Charleston
P.O. Box 975, 81 Mary St.
Charleston, SC 29402

(6 Palm Court,

Isle of Palms, SC 29457)

John R. Wickersham
213 Cape Chatles Drive, Greenville,
SC 29615

South Dakota

Alison Berger-De Roos
Special Projects Consultant

" Gateway 2000, Inc., 610 Gateway Dr.

N. Sioux City, SD 57049
(2910 Dodge Ave.,
Sioux City, IA 51106)

George Lapp

Assistant V.B, Merrill Lynch
110 South Phillips

Sioux Falls, SD 57102

Tennessee

Astrid Boer

Sales Analyst, Federal Express
2955 Republican,

Memphis. TN 38115

(3825 Hickory Farm Dr. #2
Memphis, TN 38118)

William M. Ferry
9106 Sawyer Brown Rd.
Nashville, TN 37221

Jiro Oi

Product Manager, Rohm Electronics
3034 Owen Drive, Antioch, TN 37013
(303 Appomattox Dr.

Brentwood, TN 37024)

Texas

David A. Bagley

Corporate Manager —
Corporation Devel.
Southwestern Bell Corp.

175 E. Houston, Rm 11-H-1
PO. Box 2933

San Antonio, TX 78299-2933

Ana Maria Briones-Masoodi »
Passport Plus Coordinator 1 0 3
Sierra Medical Center

1625 Medical Center Drive
El Paso, TX 79902

(11436 Lake Ozarks,

El Paso, TX 79936)

Douglas Deardorf

Shared Systems Corp.

15301 Dallas Parkway, Suite 600
Dallas, TX 75248

(205 Timberlane Terrace

Euless, TX 76039)

Chuck Fugitt
I1 Lakeside Pack, Dallas, TX 75225

Martina M. Gallagher
Marketing Manager

American Teleprocessing Corp.
10681 Haddington, Suite 100
Houston, TX 77043

Izzet R. “Ike” Giiney
312 Tuxedo, San Antonio, TX 78209

Igor I. Mamantov

V.P, S.A. Holdings, Inc.
1912 Avenue K — Ste. 100
Plano, TX 75074

(2444 Fairway Cr.,
Richardson, TX 75080)

Mortada M. Mohamed
9745 Anderson Village Dr.
Austin, TX 78729

Kelly Jett Murphrey

Center for International Business
(CIBER), Texas A&M University
College Station, TX 77843-4116

Rona Neuneker Houston
Independent Associate
Houston Holdings

P.O. Box 90574, Austin, TX
78709-0574

{2809 Hunnicut Ct.

Austin, TX 78748)

Elizabeth A. Owens

Director of International Sales
Tracom, Inc.

932 8. Ayers, Fort Worth, TX 76103
(2455 Jefferson Court Ln. #1240
Atlington, TX 76006)

Scott Raper
1407 Garner Ave., Austin, TX 78704

Thomas W, Short

Human Resources Director, Citicorp
1680 State Highway 211

San Antonio, TX 78245

Steven Soehlig
201 W. Southwest Pkwy, #14119
Lewisville, TX 75067

Mary C. White
International Director, Latin
Ametica

Henry Vogt Machine Co.
PO. Box 396

Denton, TX 76202-0396

U.S. Virgin Islands
Timothy J. Stegner

Relationship Officer, Chase Trade, Inc.
PO. Box 309420

Charlotte Amalie

U.S. Virgin Islands 00803-9420
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Utah
S.R. Akbarian
Principal, Pendar International
PO. Box 6385
Salt Lake City, Utah 84106
(2246 East Candlewood Ct.

" Sandy, Utah 84092)

Vermont

Robert W, Caragher

Assistant Comptroller, Middlebury
College Comptroller’s Office
Middlebury, VT 05753

(20 W. Canal St., #331

Winooski, VT 05404)

Richard Mackney

Director of International & Law
Enforcement Sales

Mace Security International

160 Benmont Avenue
Bennington, VT 05201

Virginia

Michelle J. Foster

V.P, Market Development
Gannett Co., Inc.

1100 Wilson Blvd.
Arlington, VA 22234

David W. Gilmore
9101 Barrick St., Fairfax, VA 22031

Ellen Gilmore
926 N. Barton St.,
Aslington, VA 22201

George L. Hiller

Export Education Manager
Virginia Dept. of Economic
Development

Division of Int'l Trade & Investment
PO. Box 798

Richmond, VA 23206-0798

Alison M. Johnson

AVP — Commercial Real Estate
First Union National

Bank of Virginia

PO. Box 26944,

Richmond, VA 23261

Michael A. Lanigan

Senior Financial Analyst
Sprint International

12490 Sunrise Valley Dr.
Reston, VA 22096
(11909 Winterthur Ln., #104
Reston, VA 22091-1958)

Dana N. Lascu

Assist. Prof. of Marketing
University of Richmond
Dept. of Marketing
Richmond, VA 23173
(2235 Monument Ave.
Richmond, VA 23220)

Dr. Bradley M. Roof

Director, Center for Research in
Accounting Education

School of Accounting

James Madison University
Harrisonburg, VA 22807

(RT 2. Box 364

Harrisonburg, VA 22801)

Dr. Mark L. Usry

Director, Int’l Business Program
James Madison University

612 Zanc Showker Hall
Harrisonburg, VA 22807

Washington

Adelaida C. Adduru-Bowman
11536 Meridian Ave, N.
Seattle, WA 98133

Mark T. Brown

Regional Account Manager
Teleport Communications Group
1215 4¢h Ave, Ste. 1500

Seactle, WA 98161

(1328 NW Woodbine Way
Seattle, WA 98177)

Larry W. Ishmael

Managing Director

Suasor Consulting Group
10900 NLE. 4th St., Suite 1430
Bellevue, WA 98004

(24547 S.E. 42nd Ct.
Issaquah, WA 98027)

Brett A, Rogers

Director, AgriTechnics International
NE 1345 Tetre View Drive
Pullman, WA 99163

West Virginia
Kevin Neff

Product Specialist
Polymerland, Inc.

PO. Box 1868
Parkersburg, WV 26102
(2414 Mt. Vernon Circle
Parkersburg, WV 26101)

Wisconsin

Anna M. Beshensky
2424 E. Webster, #304
Milwaukee, WI 53211

Heike Heemann

Phoenix International
6221 Ace Industrial Drive
Cudahy, WI 53110

Dennis J. O’Brien

International Accountant .
MPC, PO. Box 1901, Walworth,
WI 53184

Jagdish P Patel :
Marketing Manager — Equipment
Johnson Controls, Inc.

Int'l Battery Division

4285 N. Port Washington Rd.
Milwaukee, W1 53212

Wyoming

Kelly Lockhart

Branch Manager

A.G. Edwards & Sons, Inc.
Box 3058, Jackson, WY 83001

INTERNATIONAL

Algeria

Taha-Djalal Kassama

General Manager

Rayco International

04, Rue Boudoua Tahar
Belcourt, Alger, 16014  Algeria

Argentina

Adriana Rodrigues Silva
Marketing Manager

Sadia Trading Sur S.A.

Leandro Alem 1002 — Piso 2
1001-Buenos Aires, Argentina
(Radriguez Pefia 1544

7o0. Piso - 33, 1021-Buenos Aires
Argentina)

Australia

Douglas E. Blom
Managing Director

Bucyrus (Australia) Pry, Led.
10 Marker St., 9th Floor
GWA House

Brisbane 4000, Queensland,
Australia

Frederick N. Cushmore, Jr.

General Manager, Ruhrkohle
Trading

Pacific Pty. Ltd.

100 Miller St., 30th Floor

North Sydney, NSW Australia 2060
Austria

Charles LaFond

Directot, Business Language Center
Tratnerhof 2

A-1010 Vienna, Austria

Bahrain

Qaisar M., Zaman

Second Vice President
Chase Manhattan Bank
PO. Box 368, Bahrain
(Arxabian Gulf)

(RO. Box 22774, Bahrain)

Belgium

Frederic L. Agneessens
President, Greendrive Capital
Advisors

Avenue de Tervueren 229

Box 7, B-1150 Brussels, Belgium
(Groendreef 2, B-9810 Nazareth
Belgium)

Bermuda

Karen R. Meyer

Captive Management Accountant
Willis Corroon Management
{Bermuda) Ltd.

PO. Box HM 1995

Hamilton, HM HX, Bermuda
(16 Shelton Road, Bickleigh —
Lower Apt.

Pembroke HM 20, Bermuda)

Botswana

Charles L. St. Clair

Management Assistance Advisor
Botswana Development Corp. Lid.
Private Bag 160

Gaborone, Botswana (Southern Africa)

Brazil

Ali Mohammed Bahaj
Department Head, Finance
Caterpillar Brasil S.A.

Rod. Luiz de Queiroz — Km 157
CEP 13420-900

Piracicaba, S.P, Brazil

Ricardo Miranda Silva

Business Analysis Head, Citibank,
NA.

Av. Paulista, 1.111, 16th Floor
Sao Paulo — SP

01311-920, Brazil

Canada

Robin E. Carpenter

Corporate Risk Consultant

Royal Bank of Canada

Royal Bank Plaza

South Tower, 16th Floor

Toronto, Ontario, M5] 2]J5 Canada

Sanjeev S. Chowdhury

Executive Assistant to the Minister
Nova Scotia Dept. of Econ.
Development & Tourism

1800 Argyle St., Ste. 701

Box 519, Halifax, Nova Scotia
B3] 2R7 Canada

(42 Chartwell Lane, Halifax, Nova
Scotia, B3M 3W6 Canada)

Thomas Dechert

New Business Dev. Consultant
Transalta Utilities

7th Floor, 1202 Center St. South
Box 1900, Calgary, Alberta

T2P 2M1 Canada

George Lee

President, Lee Importers Ltd.
Gastown Investment 21 Led.

#300, 21 Water Street

Vancouver, B.C., V6B 1A1 Canada

Nancy P. Lee

Director, SCIL — Summer Centre
for Int'l Languages

University of Regina

Regina, Saskatchewan

548 3J5 Canada

Philip W. Loeper

Brand Manager, Kellogg’s Canada
6700 Finch Ave. West

Etobicoke, Ontario

M9W 5P2 Canada

(100 Gloucester St. #510, Toronto,
Ontario, M4Y 1M1 Canada)

Frank Myers

Second V.2, NBD Bank, Canada
BCE Place, PO. Box 613

161 Bay St., Suite 4240

Toronto, Ontario, M5] 2S1 Canada
(133 Snowshoe Crescent

Thomhill, Ontario, L3T 4N1 Canada)

Robert Saum

" clo Africa Desk, OSWFL, CUSO

135 Rideau Street, Ottawa, Ontario
KIN 9K7 Canada
see NIGERIA

Colombia
Dominique Groussin
Business Administration

. Comercial Groussin Baca & Cia. Ltda,

Carrera 52, #79-42, Apto. 7C
Barranquilla, Colombia




Felipe A, Herrera

Marketing Manager

GM Colmotores SA

Avda. Boyac4 (Calle 56A Sur)
No. 36A-03

Santafé de Bogotd, D.C.
Colombia

see MICHIGAN

Jorge J. Uribe

Executive V.P.

Tista Uribe & Cia. Ltda.

AA. #33-40, Medellin, Colombia

Costa Rica

Mara O. Samaniego
Marketing Services Manager
Coca-Cola Interamerican Corp.
Apartado 2749

San Jose 1000, Costa Rica

Czech Republic

Dr. Pavel Kriz

PFK Consult

Ke Skole 1397 # 34

14900 Praha 4, Czech Republic

Bill Bindseil

Investment Strategies

Vodickova 36 — 2nd Floor
11602 Praha 1, Czech Republic

Ecuador

Eduardo E. Pozo Caminer
Manager — Corporate, Finance
Division, Invest Union

V.M. Rendon 404 y :
Gral. Cordova, Guayaquil, Ecuado
(P.O. Box 09-01-3859

Guayaquil, Ecuador)

Egypt
Hussein M. K. Mostafa

First Specialist of

Correspondence & Communication
Alexandria Commercial Company
PO. Box 623, Alexandria, Egypt

Finland

Vesa J. Jaatinen

Eino Leinon Katu 6 B 28
00250 Helsinki, Finland

France

Vicki N. Amon

Director of Quality, GSI

25 Blvd. de ['’Amiral Bruix
75782 Paris Cedex 16, France

Beatrice A. Bernescut
41 Rue de Montreuil
94300 Vincennes, France

Frangois Bornens

Sales Officer, Citibank N.A.

19 Le Parvis

92073 Paris/La Defense, France
(17 rue D'Hasslech

78220 Viroflay, France)

Pamela Brunner

Assoc. Manager, New Business
Development

Bristol Myers Squibb —

Mead Johnson Nutritionals
Immeuble Vendome A

Quartier La Grande Arche

Cedex 24, 92057 Paris — La
Défense, France

(30 Ave. Carnot, 75017 Paris, France)

Maureen A. Johnson

Tax Assistant, Arthur Andersen Inr'l
Tour Gan —~ Cedex 13

92082 Paris — La Défense 2, France
(32, Blvd Flandrin, No, 302

75116 Paris, France)

Dirk de Young

Business Manager

Delco Electronics

5G-G8 Ave. Louis Roche
92231 Gennevilliers Cedex
France

Germany

Rob Falco

Trainee, Regional Merch.,
Bauknecht

Am Wallgraben 99
Stutegart 70565, Germany
(Schénbergstrafle 33
Stutegare 70599, Germany)

R. Mark Logan

Product & Marketing Mgr.
Hallmark Cards — Germany
Hansastrafle 134

D-8000 Miinchen 70, Germany

William A. Perry

Regional Manager, Coherent Inc.
Dieselstrafle 5B

D-64807 Dieburg, Germany
(Dammstrafie 18

D-64839 Muster-bei-Dieburg,
Germany)

Greece

Nikos Milianitis

Strategic Planning Manager
Tonfan Bank

45 Panepistimiou

105 64 Athens

Greece

Guatemala

Bill Christopher

Foreign Service Officer

US Embassy

Guatemala City, Guatemala

Honduras

Steven W. Scott

Manager, Maritime Dept.
Remarco S.A.

Apartado Postal 3160

Edificio Midence Soto, Piso 13
Tegucigalpa, Honduras

Hong Kong

Paul W, Bradley
Coordinating Manager —
Asia Marketing

N.YK. Line

* Far East Management Center

Admiralty Centre, Tower 1
31st Floor, 18 Harcourt Road
Hong Kong

David Hoantee Peng &
Christina Burnet Peng
12/E 30 Shan Kwong Road
Happy Valley, Hong Kong

Hungary

Randal?]. Bringol

PE 261

1536 Budapest, Hungary

India

Shankar Sundaram
‘Mahalakshm{’

25 Kasturi Rangan Road
Madras 600018, India

Indonesia

Daniel J. Goldsmith

Managing Director, L. E. S.

P.O. Box 4062

Jakarta Selatan, Indonesia 12040

Muljadi Gunawan

Director, Pt. Sejahtera
Eksimporindo Niaga

JL. Krekot Jaya

Blok A2/10

Jakarta Pusat 10710, Indonesia

Pintor Marpaung

Managing Director, RT. Indonesian
Maltose Industry

JL. Pramuka #73-75

Jakarta Pusat 10570, Indonesia

Israel

Zvi Cohen

Director of Trademarks

Teva Pharmaceutical Industries
PO. Box 1142

91010 Jerusalem, Israel

(10 Ha Gdud Ha Ivri St.
92345 Jerusalem, Israel)

Gary L. Hogenson

Treasurer, Bahai International Fund
PO. Box 155

31001 Haifa, Israel

Italy

John A. Dodds

Account Manager

Westdeutsche Landesbank (Europa)
AG

Milan Branch

Via Canova 38/40

20145 Milano, Italy

Jamaica

Fransiscus X. Mutidjo

Admin. & Accounting Manager
Int’] Bauxite Association

P.O. Box 551, Kingston 5, Jamaica
(2 Waterloo Mews

Kingston 10, Jamaica)

Japan

Bret C. Dandoy

Vice President, Lehman Brothers
1-12-32 Akasaka

Ark Mori Bldg 36th Fl.
Minaro-ku, Tokyo 107, Japan
(1-12-9 Tamagawa Denenchofu
Setagaya-ku, Tokyo 158, Japan)

Ann DeLaHunt

Marketing Manager — Asia & Pacific
Hill's-Colgate (Japan) Lid

3.7-13, Tokyo, Koto-ku

Tokyo 135, Japan

(Saga Flat #404, 1-9-12,

Saga, Koto-ku, Tokyo 135, Japan)

Mikako Inamasu
5-36-7 Okusawa
Setagaya-ku
Tokyo 158, Japan

Hideyuki Ohmata

Vice President

Orange Soft Corp.
1-1-3-503 Iwase
Kamakura-shi
Kanagawa-ken 247, Japan

Kim M. Parker
Coordinator — Language

& Overseas Training
Kyushu Matsushita

Electric Co., Ltd.

4-2-1 Shiobaru, Minami-ku
Fukuoka 815, Japan

Gary C. Roberts

Assistant General Manager
International Dept.

Morinaga Milk Industry Co., Ltd.
33-1, Shiba 5-chome

Minato-ku, Tokyo 108, Japan

Osamu Yamada
General Manager
WKX Japan Ltd.
2/E, ITkeda Bldg.
1-7-15, Shiba-Koen
Minato-ku

Tokyo 105, Japan

Jojiro G. Yoshida
President, My Life Corp.
1-9-18 Sakuragawa
Mito, Ibaraki 310, Japan

Korea

Dr. Jung-Bae Kim

Prof. InternationalBusiness
/Matketing, Kyungwon University
College of Business & Econ.

San 65, Bokjun-dong
Soojung-Gu

Seongnam City, Korea

(190-230 Sadang-dong
Dongjak-Ku, Seoul, Korea)

James H. Riddle

Vice President, Teledyne
C.PO. Box 3599

Seoul, Korea

Malaysia

Lip-Chee Lee

Managing Director

USG Interiors Far East

6th Fl. Wisma Consplant
Subang Jaya, 47500 Petaling Jaya
Selangor, Malaysia

(63 Jalan Athinahapan Saru
Taman Tun Dr Ismail

60000 Kualta Lumpur, Malaysia)

Mexico

Jeffrey D. Abbott

Prof. of Int'l Business, ITESM

Suc. de Correos “J”

Monterrey, Nuevo Ledn

C.P. 64849, Mexico

{Amatista 126, Col. Pedregal del Valle
San Pedro Garza Garcia

Nueve Ledn, Mexico)

Robert Kelly Williams

San Marcos #11, Depro. 302
Edificio Orly - Pedregal II
Col. Santa Teresa

Mexico City, Mexico 10720
Netherlands
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Milly Ter Heege
Managing Director
Profile Management
Max Euweplein 30
1017 MB Amsterdam
The Netherlands

New Zealand

Don Badman

Business Develop. Officer

North Shere City Council

Privare Bag 93-500

Takapuna, North Shore City, New
Zealand

(6/29B Hamilton Rd., Herne Bay
Auckland, New Zealand)

Nigeria

Robert J. Saum

Manager, Accounting & Control
CUSO, Ondo State “Water for Life”
Project

c/o Akure Plaza Motel

Oke-Ijebu Isolo

Akure, Ondo State

Nigeria

see CANADA

Norway
Tom Albrigtsen

_ Purchasing Manager
Finsam Industries Ltd.
Postboks 158
4891 Grimstad, Norway
(Torjus Hansens V. 22A
4890 Grimstad, Norway)

Panama

Roy Rivera

Industrial Area Sales Representative
Esso Standard Qil S.A.

PO. Box 2014 Balboa

Panama City, Panama

{6-9492 El Dorado, Panama City,
Panama)

Papua New Guinea
Patricia Elly

Controller, Placer Niugini Ltd.

PO Box 851

Port Moresby NCD,

Papua New Guinea

(PO Box 1137, Port Moresby NCD,
Papua New Guinea)

Paraguay

John Zavala-Kent

General Manager, Bentex Ltd.
Av. Mcal. Lopez 1532
Asuncién, Paraguay

Peru

Maria Antonieta Alfaro Snively
Av. Monterrico Chico 365-B
Lima 33, Peru

Javier Olivera

" Calle 19, Mz L. L-22
Santa Patricia IIT
Lima 12, Peru

Philippines

Bruno Cornelio

Chief, Private Enterprise

Support Office

U.S.ALD.

1680 Roxas Blvd.,

Ermita 1004, Manila, Philippines

James K. Savage
Regional Manager
Plexchem Int’,l Inc.
6th Floor, Banker's
Centre Building

6764 Ayala Avenue
Makati, Metro Manila
Philippines

Portugal

Paul Henry Huibers
District Sales Manager
Eli Lilly & Company
Amoreiras

Torre 1 Piso 13

1000 Lisbon

Portugal

Republic of China
Scott Summers

An Ho Road, Sec.1

Lane No. 78, # 28

Taipei, Taiwan

Saudi Arabia
George Abren

General Manager

Namma Cargo Service Co., Ltd.
PO. Box 1498

Alkhobar 31952

Saudi Arabia

Brian Farmer

St. Procurement Coordinator
International Airports Projects
PO. Box 6326

Jeddah 21442

Saudi Arabia

Singapore

" Samuel P Moncure

President

Seamark Services Pte Ltd.
Thomson Rd. PO. Box 35
Singapore 9157

(1 Farrer Rd.

#08-05 Tulip Garden
Singapore 1026)

South Africa

Richard A, Aguirre

CEO ' :
Reprensa South Africa (Pty) Ltd.
PO. Box 61931

Marshalltown 2107

Republic of South Africa

(41 Eastwood Road

Dunkeld (Johannesburg)
Republic of South Africa)

Spain

Vincent M. Mut

Junior Manager
Medicién y Control SA
Gran Via, 133 4¢
08014 Barcelona, Spain
(C/ Descartes, 22

08021 Barcelona, Spain)

Garry S. Moore

Paseo Maritimo 6

lo, 3:

08870 Sitges {Barcelona)
Spain

Jan O. Skybak

Director, Sales & Marketing
BSN Vidrio Espafia, S.A.
Ctra, Villaverde Km 8,2
28041 Madrid

Spain

(Avda. de Los Madrofios 44C
Parque Conde de Orgaz
28043 Madrid, Spain}

Sweden

Sven Thorslund

Asst. Product Manager
Johnson & Johnson AB

191 84 Sollentuna, Sweden
(Brantingsgatan 23

115 35 Stockholm, Sweden)

Switzerland

Scot E Von Bergen
Managing Direcror

Point Enterprise S.A.

17 Rue de Rive

CH-1260 Nyon, Switzerland

Trinidad

John E. Beale

Regional Manager
BAS/IFC/World Bank Group
Mutual Centre

N°16 Queer’s Park West
Port of Spain, Trinidad

Tunisia

Scott K. Johnson
Administr. & Marketing
Manager

SOCEAHF

BP 571, Tunis-Cedex 1080
Tunisia

(Apt. #5 - NOZHA2

El Manar 2

Tunis, 2092, Tunisia)

United Arab Emirates

Saeed Masoud
Resident Vice President
Citibank Private Bank
PO. Box 999

Abu Dhabi

"United Arab Emirates

United Kingdom
Beatrice Haechler
Associate Manager

Goldman Sachs International Lid.

Peterborough Court
133 Fleet St.

London EC4A 2BB
United Kingdom

(1st Floor Flat, 10 Rosary Gardens
London SW7, United Kingdom)

Wayne A. Rohlfs

Chairman, Spotnails Limited
33 Portmanmoor Road
Cardiff CF2 2HB

United Kingdom

(1 Church Cottages
Michaelston-Le-Pit

Dinas Powys

South Glamorgan CF6 4HE
United Kingdom

Mark Rudolph
Managing Director
Turner International
Network Sales

19 Rathbone Pl
London W1P 1DF
United Kingdom

John C. Sunnygard

Lusaka, ZambiaProgramme Director
The Institute of European

Studies — London Centre

50 Great Russell St.

London WC1B 3BA

United Kingdom

(Grove End Cottage 44,

Grove End Rd., London NW8 9NE)

Venezuela

Carlos Jimenez

Marketing Manager, Distribuidora
Palo Verde II c.a.

Av. La Industria

Utb. Palo Verde — Petare

Apdo. 76259

Caracas 1070-A

Venezuela

Zambia

Ram Balasubramaniam

General Manager, Tata Zambia Ltd.
PO. Box 30074

Cha Cha Cha Road

Lusaka, Zambia
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10 THUNDERBIRD CAMPUS MAP

~ 59th Avenue

_MainEntrance

| SufFacaley Puting

Residence Halls

Residence Hall “A”™..........ceec.n.e.
Residence Hall “B” ...

Residence Hall “D” ......ooueneeee
Residence Hall “E” .......ceuveee.
Residence Hall “F...cceiveenneen.20
Residence Hall “G” .................25
Residence Hall “H” .....covenn.... 24
Kieckhefer Hall “I” ............... 23
Residence Hall “T” .......ccconeuee. 21
East Apartments.......ceeevieennnne 16
West Apartments .....coevcvecrianans 3
Keyman Guest Rooms ............ 18
Classrooms

1-10, 11-20, 21-29.ccoerivrreens Ga,b,c
31-35...... 27
C22,C23, C24 cueererereenrrernnnn 28
Lecture Halls 53, 54, 55

Auditoriums/Meeting
Rooms

AT&T Auditorium .....oececiveeeenes 7
Chapel (Tell Interfaith
[@733775 3 JUROTN 34

Executive Auditoriums 1&2 ....17
Goldwater Lounge «....ccvuene..
Meeting Rooms 1, 2, 3 ...
Thunderbird Activity Center
(TAC) ....... 2

Main Administrative
Offices

Academic AfFairs «voeircrerereneenes 7
Admissions 7
Business Affairs .....cccceveverecnnnnen! 7
Executive Education ........ceeu.. 22
External Affairs cocvenrercvenereces 7

Student Affairs (Financial Aid,
Foreign Student Adviser) .......... 7

Campus Resources

Career Services Center .............. 12
Dining Hall,

Crossroads Coffee Shop.......... 17
Dom Pedro II Research Center....28
Hangar Building: Audio Visual,

Bookstore, Copy Center,

Post Office, Storage,

Travel Agency ..vvinicrinnnnn31
Health Center ....coevvveeveeeeennnee. 15
International Business Information

Centre (IBIC) ..cccovvevvrverireniranns 5
Information Technology

Center (ITC) ocvreevreenreerensrens 8
International Studies

Research Center..viminverernns 28

Multimedia Resoutce Center ....36
Tower Building Student Center..14

Faculty Offices
International Studies ................ 10
Modern Languages......ocvuvceerens 11

World BUuSINESS .eeeersrevnerreseesseres 7

Equal Opportunity
Policy Statement

The American Graduate Schoot of
International Management is committed to
creating 2 positive educational environment
that includes the talent and diversity that
exists globally. Therefore, in compliance
with Tides V1 and VII of the Civil Rights
Act of 1964, Tide IX of the Educaton
Amendments Act of 1972, Section 504 of the
Rehabilitation Act of 1973, the Americans
with Disabilities Act of 1992, the Family and
Medical Leave Act of 1993, and the Age
Discrimination Act of 1975, the School does
not discriminate on the basis of race, color,
national origin, religion, sex, sexual orienta-
tion, handicap, or age in any of its policies,
procedures, or practices; nor does the School,
in compliance with the Age Discrimination
in Employment Act of 1967, amended in
1978 and 1986, and as amended with older
workers Benefit Protection Act of 1990, and
the Vietnam Era Vererans Readjustment Act
of 1974, discriminate against any employees
or applicants for employment on the basis of
their age or because they are disabled veterans
or veterans of the Viemam Era. This nondis-
crimination policy covers admission and
access o, and trearment and employment in,
the School’s programs and activities, In confor-
mance with School policy and pursuant w
Executive Orders, pertinent laws and regula-
tions, the School is an affirmative action,
equal opportunity employer.

Inquiries regarding the Schoo!’s equal
opportunity policies, the filing of grievances,
or to request a copy of the grievance proce-
dures covering discrimination complaints

may be directed to:

Dane J. Jay, Director, Human Resources
Title VI, Tiile IX, and Section S04
Coordinator, Thunderbird Campus

15249 N. 59th Ave.

Glendale, AZ 85306-6000

Telephone (602)978-7103

Inquiries regarding federal laws and
regulations concerning nondiscrimination in
education and the Schools’s compliance with

those provisions may also be directed to:

Office for Civil Rights
U.S. Department of Education
221 Main Street, Suite 1020
San Francisco, CA 94105
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GRIEVANCE PROCEDURE

Purpose

This procedure is intended to provide a means to resolve any com-
plaints of discrimination in any School program or activity. The
procedure is for the use of any student or applicant for admission,
employee or applicant for employment who believes there has been
unlawful discrimination on the basis of race, religion, color, national
origin, handicap, age, or sex. It is the intent of the School to include

sexual harassment as a prohibited aspect of sexual discrimination.

Formal Procedure
If the person making the complaint is unsuccessful in obtaining an
informal resolution or chooses to file the initial complaint formally,

the following procedures should be followed:

m The complaint should be presented in writing to the compliance
officer within 30 days of the date on which the person making the
complaint could reasonably be expected to know of the alleged
violation. The complaint will be investigated by the compliance
officer and a written determination given within two weeks of

receipt of the complaint.

8 If the complaint is not resolved in Step 1, a committee com-
posed of the Vice-President for Academic Affairs, the Dean of
Students, and Chairman/Manager of the Department involved,
with the compliance officer serving as nonvoting Chairman, will
hear the complaint. A written decision will be given to the com-
plaining person within ten working days after hearing the com-
plaint.

m Based on a finding of discrimination, the compliance officer will
take the necessary steps to provide for an appropriate remedy.
Steps will be taken to overcome the conditions that caused the
complaint.

® If the complaint cannot be resolved after exhausting the institu-
tion’s grievance procedure, the student may file a complaint with
the Arizona Board for Private Postsecondary Education. The stu-
dent must contact the State Board for further details.

Informal Procedure

Individuals who believe they have been discriminated against may
choose to attempt to resolve the matter informally with the person
alleged to have committed the violation or with the appropriate

supervisor/administrator. An informal resolution may occur at any time.
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Administration .....cceeesererseranes 97
Admission ...eecevieevcereceeerenas 18
Alumni Association Board ......99
Alumni Educational
Counselors...ueceernecnereceernens 102
Alumni, Location of................ 10
Alumni Relations Office....vure.. 8
Application Fee ......ou........ 18, 28
Application ..ceevescviscnnsinnens 18
Auditing
Awards.........
BOOKStOTE 1vvvrurencrcrenrraeneenrasanas
Calendar ...coccervvrnenrecinssennens
Campus Tours ......covcervirercennenns
Career ..
Certificate of Advanced
Change of Schedule
CIBER...cvuerirrrmminisenssssseosones
Class Attendance ........coeeeerees
Clubs .veeeeerrerseereorereres
Computer Services .
Concurrent Enrollment .......... 80
Conduct..eerineeveecieesrecressersenees 81
Cooperative Programs ........... 51
Course Numbering ..o 41

Courses, International Studies 58
Courses, Modern Languages ..65

Courses, World Business ........ 70
Credit Hours and

Course Load .oviseversersrsansns 80
Curriculum Changes .............. 41
Dom Pedro 1I Research Center24
Employers cocniiiensineinans 14, 15
Employment, Spouse/Student 32
English as a Second

Language Courses ......oovuvirnee 44
English Language

Requirement ....vvvusserees 18, 44

Equal Opportunity Policy ....111
Errors in Grading, Correction 81

Executive Education.......ceuene. 34
Executive Master of International

Management (EMIM)

Program ... meersmeisssenersrsennn 34
External Affairs Office ............ 25
Facilities ...oveereerererevnrennens 4
Faculty, Department of

International Studies .....ceeuue 82
Faculty, Department of

Modern Languages ... 86
Faculty, Deparement

of World Business ...co.esreseres 89
Fees covvrnnaenenaenns 28
Financial Aid ....cocecvervceernrerene 31
Food Service...commmerrivenessrarens 26
Foreign Programs.......ceevveeranes 32
Foreign Student Office....ievun. 22

Global Advisory Council ......100
GMAT ceeeeereneneneanenns 18
E1CT 1 T-Z 0T O —— 80
Graduation Requirements ...... 81
Grievance Procedure

Health Services.....c.cecccunnnccnran
History of Thunderbird ............ 6

Housing and Food Services ....26
Incomplete Grades,

Discharging v 81
Insurance, Student Health ......22
Interfaith Center.....ccvveerevrecrnnne 22

International Executive, The ....25
International Studies

COULSES wrvrursireorneormrassornansase 58
International Studies
Requirements.......ovueeusivns 42
International Studies
Research Center
Internships ..ccvvcurcenmrcnricesennns
Journal of Language for
International Business, The ..25
Language Requirements .......... 44
Living Accommodations ........ 26
Loans ...cccerecensccensene 32
Map, Campus ..oeveersveraeissns 110
Master of International Health
Management Degree ..o 50
Master of International Management
(MIM) Degree ..uumemmrsmrersrnens 40
Master of International Management
of Technology Degree .......... 50
Master's Thesis ...occererereernsnesenes 77
MBA Forums

Merle A. Hinrichs International
Business Information Center....24

Mission Statement ..uvimniinns 2
Medern Languages Courses ....65
Modern Languages

Requirements.....eeuevecrserseninns 44
Narional Minority

Advisory Council .......cunne... 99
Off-Campus Living Costs ......30
Payment of Fees ...oerarrerns 28, 80
Phoenix Area Map ....oueivenns 111
Placement
Post Office
Probatiof ccccorennennrceniesnsasnnces
Recreation and Sports w.wveen 20
Refunds .oivervisninenninecsenns, 29
Requirements, Degree ... 40
Residence Halls ........ccuucec.... 26
Retaking Courses ........oivuremnens 81
Returning After an Absence ....81
Sample Courses of Study ........ 49
Scholarships ....ocoeeersevisessnnans 31

- Spouses, TUItON woernreriiessenens 28

Student Government
Student Body Profile
Student Publications
Student Services uvnmeirneenien
Summary of Institutional
Requirements
Summary of Required
Program of Study
Thunderbird Campus
Tower Building
Student Center

..........................

......................

Transcript Regulations ............ 81
Transfer of Credits .eeevrecaererns
Travel Agency....eavneicenincins
Trustees, Board of ...c.ccoeeeereneas
Tuition and Fees......co....
Veterans Scholarships
AVZTS OO 40,42,45-47
Winterim 38
World Business Courses .......... 70
World Business Requirements 46
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